ABTOHOMHasI HEKOMMepUeckast 00pa3oBaTeIbHast OpraHu3aIus BBICIIETO 00pa30BaHUS
"CuOupcKuit MHCTUTYT OM3HECA U MH(OOPMAIIMOHHBIX TEXHOJIOTHIT"

VYTBEPXJIEHO
MoanucaHo undposoi nognuceto: AHOO BO
"CUBHUT"
MpuunHa: A yTBepaun 3TOT AOKYMEHT PeKTOp
DN: MHH 10/1=7707329152, E=uc@tax.gov.ru,
OTPH=1047707030513, C=RU, 5=77 §1§g:sgu L=r. Poxronos M. I.
Qg%g‘g’epaanaﬂiﬂggérogg;“?:%; CN=(egepansHan HpOTOKOJ'I oT 27082025 NQ 11
Hanorogas cnyxba

PABOYAS ITPOI'PAMMA JUCHUITVIMHBI (MOAYJIA)
«MAPKETHUHI'OBBIE UCCJIE1OBAHMU S

VYpoBeHb BbIciiero o0pa3oBanus: OakaisaBpuar

Hanpasnenue noarorosku: 38.03.02 MeHenxMeHT

HanpasnenHocts (npoduis)noaroroBku: MapkeTuHr

KBanudukanus (cTeneHb) BbITyCKHUKA: OaKaiaBp
®opMbl 00y4eHUS: OUHAs, OUHO-3a0YHAsI, 3a0UHAs
I'on Habopa (mpuema Ha oOydenue): 2025

Cpoxk nosy4eHus: 00pa3oBaHMs: Ounas ¢popma oOyuenus — 4 rona
OuHo-3a0uyHas popma oOyueHus — 4 roga 6 mecsua(-eB)
3aounas Gopma oOyueHus — 4 roga 6 mecsua(-eB)

O0BeM: B 3aUE€THBIX €IUHUIAX: 5 3.€.
B akaJieMHuyecKkux yacax: 180 ak.u.

. Omck, 2025
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Pa3padoruukmu:

Crapumii npernogasarelb, 1eNapTaMeHT OYHOTO 00y4YeHUs
3enenckas H. U.

JIoLleHT, nenapTaMeHT 04HOro o0y4YeHus, KaHIuaaT »
SKOHOMHUYECKHUX HayK, 1o1eHT bopucosa O. M. ‘gé Goce)

Penensenrnl:
Kapnos B.B., mpencenarens Owmckoro Hay4yHoro neHtpa Cubupckoro otaenenust Poccuiickoit
aKaJeMHH HayK, 1.3.H., mpodeccop

Pabouas mporpamMma IMUCHMILIMHBEI (MOIYJsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO no wnampaBnenu 10 mnoaroroBku 38.03.02 MeHEmIKMEHT, YTBEP)KICHHOTO MPUKA30M
Muno6puaaykn ot 12.08.2020 Ne 970, ¢ yderom TpymoBbIX (yHKOHH mpodhecCHOHATBHBIX
crangaproB: "CrenuamucT 1Mo BHYTPEHHEMY KOHTPONIO (BHYTPEHHHM KOHTpOJEp)", YTBEpKICH
npukazoM Muntpyna Poccum ot 22.11.2022 Ne 731m; "Cnemuanuct 1o (GuHaAHCOBOMY
KOHCYJBTUPOBaHUIO", yTBEpKIeH mpukazomM Muntpyna Poccum ot 19.03.2015 Ne 167m;
"CrienManaucT Mo yNnpaBJICHUIO pUCKaMH'", YTBEpKAeH npukazoM Muntpyna Poccum ot 30.08.2018
No 564n; "busHec-ananmutuk", yTBepkaeH npukazoM MunHTpyna Poccum ot 22.11.2023 Ne 821H;
"CrnenuaaucT 1o MPOTHO3MPOBAHUIO M IKCIIEPTU3E IIEH Ha TOBAphI, PabOTHI U yCIyTH'", YTBEPKICH
npukazoM Muntpyna Poccun ot 03.12.2019 Ne 764n; "DKOHOMHUCT NpeanpusitTus', yTBEPKICH
npukazoM Muntpyga Poccum ot 30.03.2021 Ne 161n;  "ConeumanucT 1O KOHTPOJUIMHTY
MAIIMHOCTPOUTENBHBIX OpraHu3anuil’, yreepxkaeH npukazom Muntpyna Poccuu ot 07.09.2015 Ne
595n; "ChenuamucT MO MCCICAOBAHWIO M aHAJU3y PBIHKA aBTOMOOWJIECTPOCHUS", yTBEPKIEH
npukazoM Muntpyaa Poccun ot 30.06.2022 Ne 383H; "CrenumaiucT Mo JOTUCTUKE Ha TpaHcmopTe",
yTBepkJieH npukazoM Muntpyna Poccun ot 08.09.2014 Ne 616H.

ComnacoBaHue U yTBEPKACHUE

ITonpa3nenenue
No WIN ) OTBeTCTBEHHOE PUO Busa Jlata, mpOTOKOII
KOJIJIETUAJIBHBIN JIULO (npu HAJIMYMM)
oprax
1 PykoBonurens bopucosa O. M. CornacoBano | 27.08.2025, Ne
o0pa3oBareIbHO 11
1 IIpOrpamMMBel
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Conepxanue
1. Lenp u 3amaun 0OCBOCHUSI TUCIIMIUIAHBI (MOTYJIS)

2. I[lnanupyemsble pe3yabTaThl 00yUeHUs MO JUCIUILTUHE (MOIYJIIO0), COOTHECEHHBIE C
IUTAHUPYEMBIMH pe3yJabTaTaMu OCBOCHUS 00pa30BaTeIbHON MPOrpPaMMBbI

3. Mecto mucuumiausbl B cTpykrype Ol

N

. O0beM TUCIMIUIMHBI U BUBI YI€OHOU pabOTHI

9]

. ConeprxaHue JUCITUTUTMHBI
5.1. Paznensl, TeMBI TUCHUMILIMHEI ¥ BHALI 3aHITHI
5.2. ConepxaHue pa3iesoB, TEM JUCHUTUIMHBI

[®)

. Pexomennyemsbie o0Opa3oBareibHbIE TEXHOJIOTUU
7. O1eHOYHbIE MaTepUAIIbl TEKYIIIETO KOHTPOJIS
8. OlieHOYHbIE MaTepUaJIbl TPOMEKYTOUHOM aTTeCcTallu
9. Tlopsanok npoBeaeHUs: MPOMEKYTOUHOM aTTeCTalluU
10. MaTepuabHO-TEXHHUECKOE U yIeOHO-METOANIECKOE 00CCIIEUCHHE TUCITUTLTAHBI
10.1. TlepeyeHb OCHOBHOM ¥ TIOMOJHUTEIBLHON YU4EOHOM JTUTEPATyPhI
10.2. TIpodheccronanbhpie 6a3bl TaHHBIX U pecypchl « THTEpHET», K KOTOPHIM 00€CIIeYMBACTCS
JOCTYTI 00yJarOIINXCs
10.3. TIporpamMmmHOe oOecrnieueHre 1 MHPOPMAITMOHHO-CIIPABOYHBIE CUCTEMBI, HCTIOIB3yEMbIE MTPH
OCYIIECTBIIEHUU 00Pa30BaTEIBHOIO MpoIiecca 1Mo AUCHUTIINHE

10.4. CnennanbHbIe IOMEIIEHHUS, Tab0OpaTopuu U 1abopaTopHOe 000pyI0OBaHNE

11. Meronnueckre yKka3aHus 0 OCBOCHUIO TUCIUTUIMHBI (MOTYJIs)
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb oOCBOEHHUS ITUCHMIUIMHBI - TIOJIy4€HHE CTYIEHTaMH HEOOXOOUMBIX 3HAaHUN U
NPAaKTUYECKMX HAaBBIKOB [0 AaHAJM3y BHEIIHEH M BHYTPEHHEH cpenpl OpraHu3alud; B T.U.
pa3paboTKe METOMOJOTHMYECKUX M METOJUYECKHX OCHOB MAapKETHHIOBOTO HCCJIEIOBAaHUS;
opranuzanuu cOopa uH(OpMAIMK, aHATU3y W TPEACTABICHUIO JAaHHBIX, a TaKkKe pa3paboTKU Ha
JAaHHOW OCHOBE PEKOMEHALMH ISl TPUHATUS OOOCHOBAHHBIX YIIPABICHUECKUX PEIIEHUH B 001acTH
CBsi3ell C OOLIECTBEHHOCTHIO; pAa3BUTHUE HABBIKOB KOMAaHIHOW paboThl, MEXKIMYHOCTHOU
KOMMYHUKAIIUH, TPUHATHS PEILICHHH, JINJEPCKUX KaueCTB

3amaun U3y4eHus TUCIHUILIHHBIL:

- yoiyOreHue 3HaHMW MO aHaidu3y BHYTPEHHEH M BHELIHEHl cpenbl OpraHu3aluu, 3aKperuieHue
TEOPETUYECKUX 3HAHUI;

- U3y4eHHUE TEOPETHUECKHX OCHOB METOAOJOIMH, METOJUKA U METOJOB MPOBEACHUS PHIHOUYHBIX U
MapKETHHIOBBIX UCCIIEI0OBaHMUI;

- OCBOEHHME METOJMYECKHX U IMPOLEIYPHBIX OCHOB OpPraHU3allid M MPOBEICHUS HUCCIETOBaHUM C
MCIOJIb30BaHUEM PA3IUYHBIX METOIOB;

- IpUOOPETEHHE MPAKTUIECKUX HABBIKOB IO COOPY, 00pabOTKe ¥ MHTEPIIPETAIIMY MAPKETHHTOBON 1
PBIHOYHOM MH(OPMAITUH.

2. IInanupyemble pe3yJbTaThl 00y4eHHs M0 JUCHHUILINHE (MOYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH pPe3yJIbTaTaMH 0CBOCHHS 00pa30BaTeIbHOM MPOTrPaMMbl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus.

VYK-2 CnocobeH onpeaessaTh Kpyr 3a7ad B paMKaxX MOCTaBJIEHHOW II€JH U BHIOUPATh ONTHMAJbHbIE
CrocoObl WX pEIIeHUs,, HUCXOAs M3 JEHCTBYIOIIMX IPABOBBIX HOPM, HMEIOIIUXCS PECypCcoB U
OrpaHUYCHUN

VK-2.1 3Haer HeoOXOAMMBIE IS OCYLIECTBICHHS MNPOPECCHOHANIBHON AEATEIbHOCTH
IIPaBOBBIE HOPMBI M METOJIOJIOTHYECKHUE OCHOBBI IIPUHATHUS YIIPABIEHUECKOIO PEILICHUS
3nams:
YK-2.1/388 IloHsTHE, BUABI U HANpPaBICHUS MApPKETUHTOBBIX HCCIICOBAHUN, METOJBI
MapKETUHIOBBIX UCCIIEIOBaHUM
VYK-2.1/389 Teopernueckue U MpPaKTHUECKHUE MOAXOAbI K ONpPEICNCHHIO MPOOIEeMbl U
npoOIeMHOM cuTyanuu, GopMyIHpPOBKE IesIeH U 3a1a4 yIpaBICHUs
VK-2.1/3010 AnropuT™m HM37I0XKEHUSI B OTYETE LEJH, 33/1a4, PE3yJAbTaTOB U BBIBOJIOB Ha
OCHOBE HCII0JIb30BaHUS TEOPUH U METOAOJIOIMH MapKETUHIOBBIX MCCIIEI0BAaHUI

VK-2.2 VYMmeer aHanu3upoBaTh aJbTCPHATUBHBIE BAPUAHTBl PELICHUH IS JOCTHXKEHHS
HaMEUYEHHBIX PE3YJIbTaTOB; pa3palaTbiBaTh IUIAH, ONPEIEIATH IEJIEBbIe STAbl U OCHOBHBIC
HarpasJieHUs paboT

Ymems:

VK-2.2/¥Ym7 JlornyHo, mOCIENOBaTeIbHO W YOCIUTEIHHO H3j1araTh B OTYETE IIEIH,
3aJ1a4M, TEOPUIO U METOAOJIOTHIO MCCJICIOBaHUS, PE3yIbTaTOB W BHIBOJIOB MPHU BHIOOPE
ONTUMAJIBHBIX TyTEHd W METONOB JOCTIKEHHMS IeJed M 3aJa4 HCCIEIOBaHUI B
MEHEKMEHTE

VYK-2.2/YMm8 Bpi0Oparh MeTOA UCCIIEIOBAHUS M METOJ] COOpa IaHHBIX, COOTBETCTBYIOITUH
LIEJIAM M 3a]1a9aM HCCIIETOBaHU

VK-2.2/¥YM9 OpranuzoBath cO0p naHHBIX, 00pabOTaTh TMOJYYEHHBIE JIaHHBIE W
IMOATOTOBUTH OTYET
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[1K-5 CnocobeH oreHHMBaTh BO3JCCTBHE BHEUIHEW M BHYTPEHHEH cpeibl Ha (PyHKIIMOHHMPOBAHUE
OpraHu3aIyii, MPOBOAUTH MCCJIECJOBAHUS PBIHKA M IPOrHO3UPOBATH CIIPOC HA OCHOBE 3HAHMS
HSKOHOMHYECKHX OCHOB TIOBEACHHUS OpraHu3alMid, CTPYKTYpP PBHIHKOB M KOHKYPEHTHOH Cpe.bl
OTpaciu

IIK-5.1 3HaeT Meronpl aHa/ln3a BHEUIHEW M BHYTPEHHEW Cpebl, TEXHOJOIMHM IPOBEACHMUS
WCCIIC/IOBAHUS DPBIHKA, MOBEACHHUS MOTpeOuTeNeil, KOHKYpPEHTHOM Cpenbl OTpaciii, MOJIENIU
IIPOrHO3UPOBAaHMS CIIpoca

Buameo:
[1K-5.1/3u6 [TonsiTHE, BUIBI U HANIPABICHUS MAPKETHHTOBBIX MCCIICIOBAHUI
[TK-5.1/317 MeToapl MapKeTUHTOBBIX UCCIICIOBAHUN

I1K-5.1/388 Conepxanue, CTpyKTYypy W Tpoueaypy paspabotku dopm i cObopa
JTAHHBIX

[1K-5.1/319 Ipouenypy onpeneneHus MeToaa 1 00bemMa BRIOOPKH

IIK-5.1/3u10 HHcTpymMeHThl 00pa®OTKM W aHanu3a TONY4YeHHOW B pe3yabrare
MapKETHHIOBBIX MCCIIe0BaHUH HH(OpMAIU

IIK-5.2 VYmeer mnpoBoAWTH aHaIW3 BHEUIHEM M BHYTPEHHEHW Cpelbl OpraHu3alu,
MCCIIEIOBAaHUE PA3JIMYHBIX PHIHOYHBIX CTPYKTYp M €0 YYaCTHHUKOB, BBIBIISATH MOTPEOHOCTEH
noTpeOuTeneil 1 NpoOrHo3UPOBAThH CIIPOC

Ymems:

[1K-5.2/Ym7 Bp1Opars METOI MCCIIEIOBAHUS U METO] COOpa TAaHHBIX, COOTBETCTBYIOIITUI
LEJISIM U 3a1a4aM UCCIIENOBAHUS

[1K-5.2/Ym8 Pazpaborats hopmy ist cOopa TaHHBIX
[IK-5.2/YM9 OpranuzoBars cOOp JaHHBIX
[1K-5.2/YM10 O6paboTaTh mOTydYeHHBIC JaHHBIE U ITOATOTOBUTH OTYET U MIPE3CHTAIIHIO

3. MecTo aucuMiinHbl B cTpykrype OIl

JlucuuruiHa (MOIyb) «MapKeTHHTOBBIE UCCIIEIOBAHUSD) OTHOCUTCS K (DOPMHUPYEMOH y4aCTHHKAMHU
o0Opa3oBaTeIbHBIX OTHOIICHUH YacTh 00pa3oBaTeIbHOW MPOTpaMMBI M U3y4YaeTcs B ceMecTpe(ax):
Ounas ¢popma oOydeHus - 5, Ouno-3a04uHas hopma oOydeHus - 7, 3aounast popma oOydeHwHs - 7.

[IpenimecTBytoUe TUCIUTUTHHBI (IPAKTUKU) TIO CBSA3SIM KOMITETCHIIUH:
[ToBenenue nmorpeduTENCH;

IIpaBoBeneHue;
Y4eOHO-BOCTIUTATEIBHBIN CEMUHAD;

[Tocnenyromue TUCUUIIIUHBI (IPAKTUKH) 110 CBA3SM KOMIETEHIIUI:
BrinonaeHue u 3amuTa BBITYCKHON KBaTH(DUKAITMOHHOW PaOOTHI;
[InanupoBaHue ¥ MPOrHO3UPOBAHMUE;

[IpakTHKyM 110 MapKETUHTY;

MIPOU3BOICTBEHHAS ITPAKTUKA (IIPEIIUTIIIOMHAs );

MIPOM3BOICTBEHHAS MTPAKTUKA (TEXHOJIOTHYECKasl (MMPOEKTHO-TEXHOJIOTHIECKas);
Crparernueckuii MEHEIHKMEHT;

VYpaBiieHHE TPOEKTOM;

VYIpaBieHUYECKHUE PELICHUS;

Y4eOHO-BOCTIUTATEIBHBIN CEMUHAD;

B npoumecce wu3yyeHMs JOUCHMIUIMHBL CTYAEHT TOTOBUTCA K PpEUIEHMIO THUIIOB 3ajad
npodecCHOHAIBHOW  AedaTenbHOCTH, mnpenycMmorpeHHbix @OI'OC BO wu  obpazoBarenbHON
IIPOrpaMMON.
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4. O6beM auCcUMIIMHBI (MOYJIs1) M BUABI Y4eOHOH padoThI

Ounas popma ooyuenus
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Bcero

180 5 |16 | 4 | 2| 4] 6 |155]

5. Conepxanue 1MCUUILTHHBI (MOLYJIS)
5.1. Pa3gennl, TeMbl AMCUUILIMHBI M BUABI 3aHATHH
(4acel MPOMEXYTOYHOM aTTECTALIMU HE YKA3bIBAOTCSI)

Ounas popma ooyuenus

HaumenoBanue pazaena, TeMbl

Bcero

Koncynpranuun

KoHcynbpranmuu 1o KypcoBoMy

MPOEKTUPOBAHUIO

JlexMoHHEBIE 3aHATHSA

CamocrosiTenbHast paboTa

00y4eHHsI, COOTHECEHHBIE C
pe3yJbTartaMyi OCBOEHUsL

[Inanupyemblie pe3ynabTarhbl
IPOrpaMMbI

Pa3gen 1. MeToanueckue
OCHOBBI MAPKETHHIOBBIX M
PBIHOYHBIX HCCJIETOBAHNIM

N

8

— | [IpakTHueckue 3aHITHS

2

-}

YK-2.1
YK-2.2
[IK-5.1

Tema 1.1. Buasl, HCTOUHHUKH U
METOJIbI COOpa MapKETHHTOBOM
nHpopmarun

6| IIK-5.2

Tema 1.2. llenu, 3agaun u
HaIpaBJIeHUs] MapKETUHTOBBIX
HCCIIeIOBaHUM

14

Pasznea 2. IIpouecc
MapPKeTHHIOBBIX HCCJIe10BaAHUI

59

16

18

25

VYK-2.1
YK-2.2

Tema 2.1. Onpenenenue u
000CHOBaHUE 3a71a4
MapKETHHTOBOTO UCCIICIOBAHUS

14

6| TIK-5.1

ITK-5.2

Tema 2.2. Pa3paboTka nmporpammbl
uccnenosanus. OnpeneneHue
o0beMa U poIeypbl BEIOOPKH.
Opranuzanus c6opa JaHHBIX

17

Tewma 2.3. Pa3paboTka u
TecTUpoBaHue Gopm st coopa
JaHHBIX

16

Tema 2.4. MeToap! aHannsa
PE3YJIBTAaTOB HCCIICOBAHUSI.
[Iporno3upoBanue

12

Pasnean 3. [Ipukiagubie
aCNeKThl MAPKETUHIOBBIX H
PBIHOYHBIX HCCJIETOBAHNM

66

12

24

22

YK-2.1
YK-2.2
[IK-5.1

Tema 3.1. HaOmronenue Kkak METOX
cOopa MapKETHHTOBOM
nH(pOopMaIui. DKCIICPUMEHT B
MapKETHHITOBOM HMCCIICIOBAHUT

12

4| IIK-5.2

Tema 3.2. UHTEpBBIO KaK
Pa3HOBUAHOCTH OTMPOCHBIX
MeTonoB. TenedoHHbII ompoc

14
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Tewma 3.3. I'myOuHHOE HHTEPBBIO
Kak MeToJ1 cOopa MapKEeTHHIOBOM
uHpopmanuu. Meron Gpokyc-
rpym

20

Tema 3.4. DxcniepTHBIN ONPOC Kak
MeTox cO0pa MapKEeTHHIOBOM
uHpOpMaLUU

20

Hroro

153

36

54

55

Ouno-3a0unas ¢hopma obyuenus

HaumenoBanue paznena, TeMbl

Bcero

Koncynprannmn

KoHcynpranum o KypcoBoMy

MIPOEKTUPOBAHUIO

JlexMoHHbIE 3aHATUSA

[IpakTyeckue 3aHATUS

00y4eHHUsI, COOTHECEHHBIE C
pe3yJibTaraMu OCBOEHUS

[Inanupyemblie pe3yabTaThbl
MIPOrpaMMBbI

Pa3nen 1. MeTtoanueckue
OCHOBBI MAPKETHHIOBBIX U
PBHIHOYHBIX MCCJIETOBAHMA

73]

4

w | CaMocTosTenpHas paboTa

(=)

Tema 1.1. Buapl, HICTOYHHKH U
METOZIBI COOpa MapKETUHTOBOU
uHpOpMaLUU

Tema 1.2. Ilenu, 3agaum u
HaIpaBJICHUS MapPKETHHTOBBIX
HUCCIIeqOBaHUI

18

10

VYK-2.1
YK-2.2
ITK-5.1
ITK-5.2

Pasnea 2. [Ipouecc
MAapPKeTHHIOBBIX HCCJIeI0BAHUI

60

12

40

Tema 2.1. Onpenenenue u
000CHOBaHHUE 337124
MapKETUHTOBOTO MCCIICIOBAHHUS

16

10

Tema 2.2. Pa3zpaboTka nmporpaMmMbl
uccienoBanus. OnpeaeneHue
o0BeMa U TPOIIEyPhl BEIOOPKH.
Opranmzanus cOopa JTaHHBIX

14

10

Tema 2.3. Pa3zpabotka u
TecTupoBanue Gopm miist coopa
TaHHBIX

16

10

Tema 2.4. MeToabl aHanu3a
pe3yJIbTaTOB UCCIIEIOBAHUSI.
IIporuo3zuposanue

14

10

YK-2.1
YK-2.2
[IK-5.1
[IK-5.2

Pasznea 3. [lpuxkiaagnbie
acneKTbl MAPKETHHIOBBIX U
PHIHOYHBIX HCCJIe0BAHMI

77

10

16

45

Tema 3.1. HaOmroneHne Kax METOI
cOopa MapKEeTHHTOBOU
nH(popMaIuu. DKCIIEPUMEHT B
MapKETHHIOBOM HCCIICIOBAaHUU

16

10
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Tema 3.2. IHTepBBIO Kak 23 4 41 15
Pa3HOBUIHOCTH OMPOCHBIX
MeTonoB. TenegoHHBIN ompoc
Tema 3.3. I'myOMHHOE UHTEPBBIO 18 2 2 41 10
KaK MeToJ] cOOpa MapKETHHTOBOM
nHpopmaruu. Metona dokyc-
rpynmn
Tema 3.4. DxcnepTHbiid onpoc Kak | 20 2 41 10
MeToJ1 cOOpa MapKETHHTOBOM
nHpopmaruu
Hroro 171 2| 24| 36| 105
3aounas gpopma ooyuenus
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Paznen 1. Metoguueckue 33 2 31| VK-2.1
OCHOBBI MAPKETHHIOBbIX H YK-2.2
PHIHOYHBIX HCCJIEI0BAHUM TIK-5.1
Tema 1.1. Bumpl, ICTOYHUKY U 18 2 16| TIK-5.2
METOJIbI COOpa MapKETHHTOBOM
nHpopmarun
Tema 1.2. llenu, 3agauu u 15 15
HaTpPaBIEHUS MAPKETHHTOBBIX
HCCIIEIOBAHUI
Pasznea 2. IIpouecc 69 2 4| 63| VYK-2.1
MAPKETHHIOBbIX UCCJIEI0BAHUM VK-2.2
Tema 2.1. Onpenenenue u 18 21 16| IIK-5.1
000CHOBaHHME 327124 I1K-5.2
MapKETHUHIOBOT'O HCCIIEI0BaHUS
Tema 2.2. Pa3paboTka nporpammsl | 15 15
uccinenoanus. OnpeneneHue
o0beMa U poIeypbl BEIOOPKH.
Opranuzanus c6opa JaHHBIX
Tema 2.3. Pa3pabotka u 18 2 16
TecTUpoBaHue Gopm st coopa
TaHHBIX
Tema 2.4. MeTonpl aHanan3a 18 21 16
pe3yabTaTOB UCCIEIOBAHMUS.
[Iporno3upoBanue
Pasnean 3. [Ipukiagubie 69 2 2| 61| YK-2.1
aCHEeKThl MAPKETHHIOBBIX U YK-2.2
PHIHOYHBIX HCCJIEI0BAHUM TIK-5.1
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Tema 3.1. Habmonenue kak meton | 15 15| TIK-5.2
cOopa MapKEeTHHTOBOU
nH(popMaIuu. DKCIIEPUMEHT B
MapKETHHIOBOM HCCIICIOBAaHUU

Tema 3.2. IHTEpBBIO Kak 17 2| 15
Pa3HOBUHOCTH OMPOCHBIX
MeTonoB. TenegoHHBIN ompoc
Tema 3.3. I'myOMHHOE UHTEPBBIO 18 2 16
KaK MeToJ] cOOpa MapKETHHTOBOM
nHpopmaruu. Metona okyc-

rpymnmn
Tema 3.4. DxcnepTHBINA OMPOC KAK 19 4 15
MeToJ1 cOOpa MapKETHHTOBOM

nHpopmaruu

Hroro 171 4 2 4 6| 155

5.2. Conep:kanue pa3aesioB, TeM IMCHUILIAH

Pazoen 1. Memoouueckue 0cHO8bl MAPKEMUH20B8bIX U PHIHOYHBIX UCCTEO08ANHUT

Tema 1.1. Buowl, ucmoyHuxu u memoosl cOopa MapKemur2080u uHgopmayuu

[lonsitTue mapketunroBoil wuHpopmauuu. IlepBuyHas u  BTOpUYHAs HMHQpOpPMALMs: BHIBI,
MpEeUMYyIIIecTBa U HeAoCTaTKu. MapketunroBas nHpopmanuonnas cuctema (MUC), ee cTtpykrypa u
ocobeHHOCTH. Posib MapKeTHHTOBBIX MCCIICIOBAaHUN B MapKETUHTOBOW MH()OPMAITMOHHON CH-CTEME
W TIPUHATUW yTpaBlIeHYECKUX pemieHui. Drtamnbl pazpadorku MUC. Krouessie snementst MUC:
CUCTeMa BHYTPU(PUPMEHHOM OTYETHOCTH, cucTeMa cOopa BHEIIHEH TeKyIiel nHdopmannu, cucrema
MapKETUHIOBBIX UCCIIEIOBAHMI, CUCTEMAa aHaAIN3a

Tema 1.2. Llenu, 3a0ayu u HanpagieHus MapKemuH208bIX UCCIe008aHULL

[TonsiTHEe W CYITHOCTH MApKETHHTOBBIX HCCienoBaHUN. VcciaenoBaHue Kak MHCTPYMEHT TO3HAHUS
COIMANBPHBIX M MapKETHHTOBBIX MpobieM. COOTHOIIEHHE TOHATHH COIMOJIOTHYECKOTO H
MapKeTHHTOBOTO uccienoBanus. Llenu, 3amaun, HanpaBiIeHUs] MApPKETUHTOBBIX UCCIIEIOBAHHM.
Mertomonorusi, METOAWKA, METOIbl W TEXHUKAa MApPKETUHTOBBIX W PBIHOYHBIX HCCIEIOBAHUIA.
EnuHCTBO TEOpeTH4eCKoro, SMIUPHUIECKOTO U AaHATMTHYECKOTO B MCCIIEIOBAHUN MapPKETHHTOBBIX U
COIMOJIOTHYECKUX MpobaeM. THCTpyMeHTapuii ncciaea0BaHusl.

CrpykTypa wuccinefoBaHus. Bwuabl COIMOIOTMYECKHX W MApPKETHHTOBBIX  HCCIICIOBAHHI.
PasBenpiBaTennbHOE, ONMCATSIBLHOE, aHAJUTHYECKOE  HCcaeaoBaHusa. KomauuecTBEHHBIE U
Ka4eCTBEHHBIE UCCIIENOBaHUA. MiX-METOAMKU. DKCTIepUMEHT. Pa3oBbie U MOBTOpPHBIE, KOTOPTHBIE U
nmaHenpHbIE  uccienoBanus. OwmHHOycHOoe — umccienoBaHue.  MoHuTopuHr.  JIoHruUTIOOHOE
HCCIICIOBAHUE

Pas3zoen 2. Ilpoyecc mapkemunzoevlx uccie008anuil

Tema 2.1. Onpedenenue u 000cHo8aHUE 3A0AY MAPKEMUHE0B020 UCCIE008AHUS
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CymHocTh, CTPYKTypa W Ha3Hau€HHE IPOTPaMMBI HCCIEIOBaHUSA. MeTomonoruyeckas, Me-
TOAMYECKAsi, HOpPMATUBHAS, OPTraHU3ALMOHHAS M KOHTPOJIbHASL ()YHKLIUHU MPOTPAMMBI.
Merononoruyeckuii pasgen mnporpammbl - HccienoBaHus. OmnucaHue TPOOJIEMHOM CUTyaluu
HCCIIeIOBAaHMSA U TIPOLIEAypa ee nepeBoa B npodnemy. Kiaccudukanus npobiem.

Omnpenenenue eIy U 3a7a4 UccieAoBaHus. TUIIBI 3a71a4 U IPOIIeypa UX pa3padoTKH.
®opMynHpoBKa IpeaMeTa U OOBEKTa WCCIEAOBAHMS, BBIICICHUE EIWHUI] aHajdW3a M EIHHHUIL
Habmonenus. [IpenBaputensHoe onucanne o0bekTa. GakTOphl, BIUAIONME HA 00BEKT. Jlormueckwii
aHalu3, TEOPETUYECKasi HHTEPIPETAIMsI U SMIMPUYECKas ONEPalMOHATN3alNs OCHOBHBIX TOHSATHHA
UCCIIEIOBaHUS

Tema 2.2. Pazpabomxa npoepammel uccieoosanus. Onpedenenue obvema u npoyedypsbl 8blOOPKU.
Opeanuzayus coopa OaHHbIX

CymHoCcTh, CTpPYKTypa U Ha3Hau€HUE IMPOrpaMMbl HCCenoBaHMs. Meromonornyeckas, Me-
TOAUYECKasi, HOpPMAaTWBHAs, OpraHMU3allMOHHAs M  KOHTPOJbHas  (QYHKIUH  [POrPaMMBI.
Meronuyeckuii pasfen mporpamMmbl - HccienoBaHus. OOOCHOBaHHME METOJOB HCCIIEIOBAHMS.
Onucanne MHCTpyMEHTapHs uccienoBanus. OmnpeneneHue TUMa U BUJA uccienoBanus. Onucanue
BBIOOPKH MPU BHIOOPOYHOM HCCIICIOBAHUU.

Pa3paboTka  opraHum3amMOHHOTO  IUIaHAa  WcciuenoBaHus.  KameHmapHelid  MiaH-Tpaduk
UCCIIeoBaTeNbCKUX MepornpusaTuil. Ormnpenenenue OromkeTa UM BpEeMEHHM Ha pealu3aluio.
Opranuzainus cobopa JaHHBIX MPHU MPOBENEHUH MOJieBbIX HccienaoBaHuil. [lonbop u moaroroBka
WCIIOJIHUTEIIeH — HHTepBBIoepoB. KOHTpOIIb 3a mporieccom coopa gaHHbIX. O1ieHKa pe3yabTaToB

Tema 2.3. Paspabomka u mecmuposatue ghopm 015 coopa 0aHHbIX

[lonsitue ankeTtHoro ompoca. CTpPyKTypHbIE 3JEMEHTHl METOJa OIpoca: aHKeTa, aHKeTep,
PECIOHJIEHT, CUTyalusi orpoca. J(OCTOMHCTBAa M HEIOCTAaTKU aHKETHOro onpoca. Buasl aHKeTHBIX
onpocos. [To mecty nposeaenus. [1o cmocoOy pacnpoctpanenus. [1o unciy onpomeHHbIX.

Amnkera: ee QyHKIIMM U TpeOOBaHMS K COCTaBJICHHIO. BOMpoc Kak MHCTPYMEHT MOJTy4YeHHs 3HAHUU.
Knaccudukanus Bonpocos B ankete. Bupl u ¢opMbl aHKETHBIX BOIIPOCOB.

Tumbl BOmpoCOB MO CTPYKType: 3aKpBIThie (albTEpPHATUBHBIE, BOMPOCHI-MEHIO), MOIY3aKPbITHIE,
OTKPBITHIE (JIOCTOMHCTBA U HEJOCTATKH). THMONOTHS BOMPOCOB MO (opMe: MpsiMble U KOCBEHHBIE.
JlenvkaTHble BONPOCHI: MIOHSATHE U CIIOCOOBI 3a1aBaHus. [IpuMepsl U3 MpakTHKY.

Tumnonorus BonpocoB Mo cofepkaHuio: (HaKToJIOrHYecKrue BOMPOCHl U MOTUBAIMOHHbIE. Borpocsl,
HalpaBJ€HHbIC Ha BBIABICHUE YPOBHS MH()OPMUPOBAHHOCTH M 3HAHMM. THUIIONOTrHsS BONPOCOB IO
(GYHKIMSM: OCHOBHBIE M HEOCHOBHBIE. THIOJOTHS BOIMPOCOB MO (GopMe H3JIOKEHUS: JIMHEHHas,
TaONMW4YHAas, WILTIOCTpaTUBHAsA. TpeboBaHus K mOCTpoeHHI0. OcOOCHHOCTH M (OPMYIUPOBAHUS
BOIPOCOB, UCIIOJIb3YEMBIX B MAPKETUHTOBBIX HccieaoBanusax. [Ipumepnt

Tema 2.4. Memoovwl ananuza pesynismamos uccieoosarnus. Ilpocnozuposanue

Bunst 06paboTku naHHbIX. OCOOEHHOCTH TOCTPOSHHUSI HHCTPYMEHTApUs C YUETOM IOCIe- TyroIei
KOMIIBIOTEpHON 00pabOTKH.

[TogroroBka maHHBIX K oOpabotke. IIpenBaputenbHas 00paOoTka MOTY4EHHOW HWH(POPMAIIUH.
[IpoBepka aHKeT, peJaKTHPOBAHWE W OUYUCTKA HMHPOpPMAIMH, paciiu(poBKa, KOIUPOBAHUE,
npeaBapUTeIbHast CTAaTUCTHUYECKAst 00paboTKa.

KonnuecTBeHHBIM 1 KadyeCTBEHHBIH aHanu3 MHpopMauu. M3mepenne ¢ mOMOIIbIO UHANKA- TOPOB.
V3mepuTenbHbIE MIKAJbI, TOKA3aTEIN, WHACKCHI, PAIbl PACIIPEICTICHHA.

Hayunas unreprperanus nuadopmaryu. @opmer 000011I€HNS U TPEACTABICHHUS JaHHBIX.

Pas3zoen 3. Ilpuknaonsie acnekmusl MAPKEMUH208bIX U PbIHOYHBIX UCC/1€008AHULL
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Tema 3.1. Habniooenue xax memoo cobopa mapkemuneogou ungopmayuu. IKcnepumenm 6
MAapKemuH2080M UCCIE008AHUU

CyuiHoctb, 0COOCHHOCTH, TOCTOMHCTBA M HENOCTAaTKM Meroaa HaOmiomenus. Crneuumduka cOopa
MapKETUHIOBOM M PBIHOYHON MH(pOpManmuu MeTonoM HabmroneHus. Buapl HaOmioneHuil u BBIOOD
HEOOXOIMMOT0 BHJIA C YYETOM 3aJa4 uccieaoBaHus. Tumsl U cnenuduka HaOMI0AaeMbIX CUTYALHA.
Enununsl u kareropun HaOmiopeHusi. MHCTpyMeHTapuil M TeXHHKAa IPOBEACHUS HAOIIONCHHUS.
OmneHka KadecTBa M BAJIMAHOCTH JAaHHBIX HaOmoneHus. KadectBa, 3HaHMS, YMEHHMS M HOATOTOBKA
HaOmonarenen.

OcHOBHOE Ha3zHaueHHE U O0IACTh MPUMEHEHHUS SKCIEPUMEHTA. BUABI 3KCIIEPUMEHTOB. DTambl U
IpoIeyphl MPOBEIEHHUS SKCIEPUMEHTA. DKCIEPUMEHTANbHAsE U KOHTPOJIbHAS TPYINa: MEXaHU3M
BbIOOpa M (HOpMHUpPOBaHUS, OCHOBHBIE TpeOOBaHMA. TWUIBI M OpraHU3alMs 3KCIIEPUMEHTAILHON
curyauuu. lIlepemMeHHble B OSKCHEpUMEHTE. YIPaBICHHUE OSKCIEPUMEHTAJbHBIM (HaKTOPOM U
AKCHEPUMEHTAIBHOMN

Tema 3.2. Unmepavio kax pazHOBUOHOCHb ONPOCHBIX Memo008. Teneghonnwiii onpoc

[TonsaTtue, crenuduka, JOCTOMHCTBA U HENOCTaTKU MHTEpBBIO. Kitaccudukamnus natepsbio. Beibop
BUJIa HHTEPBBIO. IHCTpyMeHTapHii U TEXHUKA POBEACHHUS HHTEPBbI0. CUTyalys HHTEPBBIO: THUIIBI U
OCHOBHBIE TPEOOBaHMS.

[Icuxomornyeckue OCOOCHHOCTH TMPOBEACHUS WUHTEPBBIO. MHTEpBBEp. «OPPEKT HHTEPBBIOCPAY.
[TpyyrHBI BOSHUKHOBEHHS ICUXOJOTMUYECKUX OapbepoB MEXIY WHTEPBBIOEPOM M PECIOHACHTOM.
CoumanbHO-neMorpauyeckie M COIMAJIbHO-TICUXOJIOTHYECKHE  KadecTBa  MHTEPBBIOEpA.
TpeOoBanusi k mpodecCHOHANIBHOM MOArOTOBKE MHTEpBbloepa. KoHTpomb KkauecTBa pabOTHI
MHTEPBBIOEPOB.

[IpeumymiectBa u HemocTaTku TenedoHHoro ompoca. Crenuduka cutyanuu TenedOHHOTO
UHTEpBBIO. TpeOoBaHUS K COCTaBICHUIO BOIPOCHUKA M (HOPMYIHPOBKE BOIPOCOB C YUETOM OCO-
O6eHHOCTel TeneOHHOro MHTEPBHIO. TexHuka Oecembl U OCOOCHHOCTH OOIIEHHUS MHTEpBbIOEpa U
pecrnionenTa no Tenedony. [IponomkuTenbHOCTs UHTEPBbIO. TpeboBaHus K npodeccnoHaIbHO-
Ba)XHBIM KauecTBaM HHTEPBBIOEpA, MPOBOIAIIEro TesnedoHHbIH onpoc. OcoOOEHHOCTH MOCTPOCHUS
BBIOOpKH TeNe(OHHOTO ONPOCca U MPOLEAYypa 0TOOPA PECTIOHICHTA B CEMbE.

Tema 3.3. Iiybunnoe unmep8vio Kax memoo coopa mapkemuneosou ungopmayuu. Memoo ¢goxyc-
epynn

I'myOvHHOE MHTEPBBIO, ATAMbl UCIONB30BAHUS METO/A TIIyOMHHBIX UHTEPBbIO. METObI IPOBEACHMUS
IyOMHHOTO MHTEPBbIO. [InanupoBanue u NpoBeicHue IMTyOUHHBIX MHTEPBBIO: BRIOOP HHTEPBBIOEPA,
pa3paboTKa BOIPOCHUKA IS TIPOBENCHHsS TIyOMHHOTO WHTEPBBIO, BBIOOP PECIOHACHTOB,
MpOBeJICHHE TTYOMHHBIX UHTEPBbIO. [10roTOBKA 3aKITIOUUTENHHOTO OTYETa U MIPUHATHE PELICHHS O
MOCJIEAYIOMUX IEHCTBUSX.

®okycupoBaHHOE TPYIIOBOE MHTEPBbIO. KauecTBeHHBIE METOIBI cOOpa MH(POpPMAIMH, CYIIHOCTh
MeTtoAa (OKyc-rpynnbl. Bujasl rpynmnoBbIX METOIOB, UCHOJIb3YEMbIX B HCCIIEIOBAHMSIX MacCOBOM
KOMMYHHUKaIMH. Peer-rpymnbl, 1ecanTHble TPYIIbl, HOMUHAJIbHBIE TPYIIbl U Ap. McTopus pa3BuTHs
U IpuMeHeHue metona ¢okyc-rpynmnsl. [Ipenmyiiectsa u orpanuyeHust GOKyc-TpyIIIL.
PexpyTupoBaHue y4acTHUKOB. DJIEMEHTHI 110100pa: COCTaB, BeIMYMHA (POKYC-TPYIIIbI, KOJIUYECTBO
YYaCTHUKOB, KolndyecTBO rpynn. CrnocoOsl U mpoueaypsl noadopa y4acTHUKOB. MeToa «CHEXHOTo
KOMay.

CocrapieHre IJIaHa HMHTEPBBIO. 3agaBaembie BONpochl. [lpuHunmn BopoHkH. llaructynenHvaras
nocnenosarenbHOCTh. [Tunotax. TpeGoBanus Kk MecTy M BpPEeMEHM MpoBelneHUs (HOKyC-TpyIIIbl.
Texunueckoe ocHamenue. [Ipoueaypa u Meroguueckue mprueMsl (POKyC-rpynoBOro UCCIETOBAHMSL.
Pabota moneparopa. Texnuka BeneHust GOKyC-rpyIibl. AHAIU3 JaHHBIX.
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Tema 3.4. Dxcnepmmuviii ONPoOC KAk Memoo coopa MapkemuH2080uU uHgpopmayuu

Jlexuus-6ecena o Bonpocy «OCHOBHBIE U JOTIOJHUTEIbHBIE Kau€CTBA IKCIIEPTay.

CylHOCTh M Ha3HAUEHHUE HKCIEPTHOTO onpoca. Bo3MOXXHOCTH U OrpaHUUYEHUs SKCIIEPTHOTO OIpoca
B COIMOJIOTHYECKUX M MApKETUHTOBBIX HccCieqoBaHUsIX. OCHOBHbIE HOpMAaTUBHbIE TpPeOOBaHUS K
AKCHEPTHU3E.

[TonroroBka skcrepTHOro ompoca. ITombop 3xcmeproB, meToasl momdopa. dakTopsl BaTUIHOCTH
HKCHEPTHBIX OLIEHOK.

Buapl skcneprHoro ompoca. Meron Jlenmbdu. ITambl 3KcHepTHOTO ompoca. Pa3paboTrka uH-
ctpymeHtapusi. [IpoexTupoBaHre aHKEThl SKCIEPTHOW OLEHKU. TpeOoBaHHS K MOHMTOpaM M HUX
noaroroBke. Ilporenypa mpoBeaeHus skcnepTtHoro ompoca. OOpa®oTka M aHaANIM3 MaTepUasoB
SKCIEPTHU3HI.

6. Pexomenyemble 00pa3oBaTe/ibHbIC TEXHOJIOTHH

[Tpu mpenonaBaHUM TUCHMIUIMHBI MPUMEHSIOTCS pa3HoOoOpa3Hble 00pa30oBaTeIbHbIC TEXHOJIOTUU B
3aBHCUMOCTH OT BHJIA U LeJIel y4eOHBIX 3aHATHH.

Teopetnueckuii MaTepualn u3naraeTcs Ha JEKIIMOHHBIX 3aHATHUAX B CIIEAYIOMHNX (popmax:

- IPOOJIEMHBIE JICKIIHUH;

- nekug-oecena;

- JIEKIIMU € pa300pOM MPAKTHUECKUX CUTYaIH.

CeMmuHapckue 3aHATHS 10 JUCHMIUIMHE OPHUEHTUPOBAaHbl Ha 3aKpEIUIEHUE TEOPETUUYECKOIO
Marepuaia, U3JI0KEHHOTO Ha JIGKIMOHHBIX 3aHATHAX, a TaKKe Ha MPUOOpPETEHUE OTOTHUTEIbHBIX
3HAaHUH, YMEHUH M TNPAKTHMYECKUX HABBIKOB OCYLIECTBICHHUS NpOo(ecCHOHaIbHON NeATeNbHOCTH
MOCPE/ICTBOM aKTHBHM3ALUU M YCHIICHHUS CAMOCTOATEIBHOM NesITeIbHOCTH 00yYaromnXCs.
BoNbIIMHCTBO MPaKTHYECKUX 3aHATHNA MPOBOIATCS C MPUMEHEHHEM aKTUBHBIX (OopM OOydeHus, K
KOTOPBIM OTHOCSITCSL:

1) ycTHBII OmpOC CTYIEHTOB C >JIEMEHTaMHU Oecelbl U JUCKYCCHH IO BOMPOCAaM, BHIHOCUMBIM Ha
MPAKTUYECKHE 3aHATHUS;

2) rpynmoBasi paboTa CTYACHTOB, MPEINOJIAraomas COBMECTHOE OOCYXJIEHHE KaKOW-InOo
npobneMbl (BOMpoca) W BBIPAOOTKY €IMHOTO MHEHHUs (TIO3WIHMH) TO0 HEd (METON TPYIIOBOTO
00CYXJI€HHsI, KPYIJIbIH CTON);

3) KOHTpONbHAas paboTa MO OTACNIBHBIM BOIPOCAM, IENBI0 KOTOPOM SBIISETCS MPOBEpKa 3HAHWUN
CTYJIEHTOB U YPOBEHb ITOATOTOBIEHHOCTH Il YCBOEHHS HOBOTO MaTepuasa o JUCLUIUIMHE.

Ha cemuHapckux 3aHATHSX OLICHMBAIOTCSI M YUYUTBIBAIOTCS BCE BUJbl AKTUBHOCTH CTYACHTOB:
YCTHBIE OTBETHI, JOMOJHEHUS K OTBETaM JAPYTHMX CTYIACHTOB, ydyacTHE B JAUCKyCCHsX, pabora B
rpynmnax, MHUIUATUBHBIA 0030p po0IeMHOro BOIIpoca, MUCbMEHHAas padoTa.

7. Ilopsaok nmpoBeeHUsI MPOMEKYTOUYHOM aTTeCTAIUMN

Ipomesxcymounas ammecmayus: Ounas ¢popma obyuenus, Kypcosou npoexm, Ilamuiii cemecmp.

3ammra KypcoBOro IPOEKTa IMPOBOIUTCS B (opMare BBICTYIUIGHHS W OTBETOB Ha BOINPOCHI U
3aMEYaHUs HAy4YHOI'O PyKOBOJIUTEIS

IIpomesicymounas ammecmayus: Ounas ghopma obyuenus, Ixzamen, Ilamoiti cemecmp.
[TpomexyTo4yHas aTTecTalys Mo JUCUUIUIMHE MPOBOAUTCS B (hopMe 3K3aMeHa B BHJIE BBIIIOJHEHUS
TECTHUPOBAHUS U/UIIM UTOTOBOM pabOTHI.

HtoroBsie 3amaHusi pa3palaTbIBalOTCA MO OCHOBHBIM BOIIPOCAM TEOPETHUYECKOTO MaTepualia H
MO3BOJISIFOT OCYIIECTBIISTH IPOMEXKYTOYHBIN KOHTPOJIb 3HAHUH U CTETIEHU YCBOCHHUS MaTepuaa.
[Tpu npoBeAeHUU MPOMEXYTOUHOM aTTeCTallMy CTYIEHTOB IO IUCIMILIMHE MOTYT (POPMUPOBATHCS
BapHUaHTHl TECTOB, OTHOCSIIUXCS KO BCEM TEMaM JUCLUUTUINHBL.
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Ipomescymounas ammecmayus: Ouno-3aounas gopma obyyenus, Kypcosoii npoexm, Cedvmolti
cemecmp.

3ammTa KypcoBOTO IPOEKTa IMPOBOMUTCS B (opMare BBICTYIUIGHHS W OTBETOB Ha BOINPOCHI U
3aMeYaHusl HAyYHOTO PYKOBOTUTEIIS

Ipomesicymounas ammecmayusi: Ouno-3a04nasn popma ooyuenus, Ixzamen, Cedbmoii cemecmp.
[IpomexxyTouHasi arTecTanus Mo AUCHUILIUHE MPOBOAUTCS B (OpME SK3aMeHa B BHJIEC BBIMOIHEHUS
TECTHPOBAHUS W/ WA UTOTOBOM PaOOTHI.

UtoroBbie 3amaHusi pa3pabaThIBalOTCSI 1O OCHOBHBIM BOIIPOCAM TEOPETHUYECKOTO Marepuaia u
MO3BOJISIOT OCYUIECTBIIATH MPOMEKYTOUHBIA KOHTPOJIb 3HAHUI U CTENIEHU YCBOSHHS MaTepHara.
[Ipu nmpoBeaeHUH MPOMEKYTOUHOM arTecTalliy CTYACHTOB MO JAMCLUUIIIMHE MOTYT (OPMHUPOBATHCS
BapHaHThI TECTOB, OTHOCSIIHUXCS KO BCEM TeMaM JAUCLUILTHHBL.

IIpomesxcymounas ammecmayus: 3aounasn ¢popma obyuenus, Kypcosou npoexm, Cedvmoii cemecmp.

3ammra KypcoBOro IPOEKTa IMPOBOIUTCS B (opMare BBICTYIUIGHHS W OTBETOB Ha BOINPOCHI U
3aMEYaHUs HAy4YHOI'O PyKOBOJUTEIS

IIpomesxcymounas ammecmayus: 3aounasn ¢popma obyuenus, Ixkzamen, Cedbmoll cemecmp.

[TpomexyTo4yHast aTTecTalys Mo JUCHUIUIMHE MPOBOAUTCS B (hopMe 3K3aMeHa B BHJIE BBIIIOJHEHUS
TECTHUPOBAHUS U/WIIM UTOTOBOM pabOTHI.

HtoroBbie 3amaHusi pa3palaTbIBalOTCd MO OCHOBHBIM BOIIPOCAM TEOPETHUYECKOTO MaTepualia H
MO3BOJISIFOT OCYIIECTBIISITH IPOMEKYTOYHBIN KOHTPOJIb 3HAHUI U CTETIEHU YCBOCHHUS MaTepuaa.
[Tpu npoBeAeHUU MPOMEXYTOUHOH aTTeCTallMy CTYIEHTOB IO IUCIMILIMHE MOTYT ()OPMUPOBATHCS
BapHUaHTHl TECTOB, OTHOCSIIUXCS KO BCEM TEMaM JUCLUIUINHBL.

8. OneHouHbIE MaTepHAJIbl TEKYLIET0 KOHTPOJIS

Pazoen 1. Memoouueckue 0CHO8bl MAPKEMUH20BbIX U PLIHOYHBIX UCC/1€006AHUTL
Koumponupyemvie H/IK: 1IK-5.1 I[IK-5.2 VK-2.1 VK-2.2

Tema 1.1. Buowl, ucmoyHuku u Mmemoovl cOopa MapKemur2080u uHgopmayuu

®opma KoHTpoIs/oieHouHOe cpencTBo: [locemenne u paboTa Ha TEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:

1. Iloceuienue 3aHATHIA:

a) MOCEIICHHE JIEKIITMOHHBIX U MPAKTUUECKUX 3aHATHH,

0) coOMIOCHUE TUCITUILTHHBI.
2. Pa60Ta Ha JICKIINMOHHBIX 3aHATUAX:

a) BeJIcHNE KOHCIIEKTAa JIEKIIHA,

0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,

B) aKTUBHOCTbH Ha JIEKIIUHU, YMEHHE (POPMYIHUPOBATH BOIIPOCHI JIEKTOPY.
3. PaGota Ha MpaKTHYECKUX 3aAHATHUSIX.

Bomnpocsr mist o6cyxnenus:

1. Ponp nH(pOpManuy B MPUHATHA MAPKETUHTOBBIX PEIICHUM.

2. Knaccudukammuu wMapketuHroBod uH(opmarnuu. [IpeumymiecTBa W HEIOCTAaTKU BHJIOB

nHpopmauu.

3. MapketunroBast ”HGOpMaIMOHHAS CHCTEMA.

4. Cuctema NnoAIep>KKU U IPUHATHUS PEIICHUM.

Tema 1.2. Llenu, 3a0auu u HanpasieHUus MApKemuH208blX UCCIe008aAHUL
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®dopma KoHTpoIs/oieHouHOe cpencTBo: [locemenne u paboTa Ha JTEKIHOHHBIX U MPAKTUICCKUX
3aHATUAX
Bonpocsi/3ananus:
1. Iloceuienue 3aHATHIA:
a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUECKUX 3aHATHH,
0) coOIIOACHUE TUCITUTLIHHBI.
2. Pa60Ta Ha JICKIITMOHHBIX 3aHATUAX:
a) BEJICHUE KOHCITCKTa JICKITUH,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,
B) aKTUBHOCThH Ha JICKITUH, YMEHHE (POPMYITUPOBATH BOIIPOCHI JIEKTOPY.
3. PaboTta Ha MPaKTUYECKUX 3aHATHIX:
Bomnpocsr nst o6cyxnenus:
1. IloHsiTHEe 1 OCHOBHBIE HAIIPABJICHHUSI MAPKETUHTOBBIX UCCIIEAOBAHUN.
2. OOBEKTHI W IeJIM MAPKETUHTOBBIX MCCIICIOBAHUH.
3. MeToapl MapKETUHTOBBIX UCCIIEAOBAHUM.

Pazoen 2. Ilpouecc mapkemunzoevlx ucciedo8anuil
Koumponupyemwie H/IK: 1IK-5.1 IIK-5.2 VK-2.1 VK-2.2

Tema 2.1. Onpeodenenue u 060cHO8aHUE 3a0a4 MAPKEMUH208020 UCCIE008AHUS

®dopma KoHTpoIs/oieHouHOe cpencTBo: [locemenne u paboTa Ha TEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Iloceuienue 3aHATHIA:
a) MOCCIICHHE JICKIIMOHHBIX U MPAKTHYCCKUX 3aHSATHUH,
0) coOMIOCHUE TUCITUILTHHBI.
2. PaboTa Ha JIGKIIMOHHBIX 3aHATHAX:

a) BEJICHUE KOHCIIEKTA JICKIINH,

0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,

B) aKTHUBHOCTb Ha JICKIIUHU, yMEHUE (POPMYITHPOBATH BOIPOCHI JIEKTOPY.
3. PaboTta Ha MpaKTUYECKUX 3aHATHIX:

Bomnpocsr mist o6cyxnenus:

1. ConmeprxaHue METOAO0IOTHUECKOTO paszieia porpaMMbl UCCIEIOBaHUS:

- Onucanue mpoOIeMHON CUTYyaIH, GOPMYTUPOBAHKE MPOOJIEMBI UCCIICTOBAHUS.

- OnpeneneHue LEIN U 3a/1a4 UCCIIETOBAHMS.

- Beibop oObekTa u npenmMeTa uccnenaoanus. [IpenBaputenbHOe ONMcaHne 0ObEKTa.

- Teopernueckass HMHTEepHpeTalys OCHOBHBIX MOHATUNH HCCIENOBAHMS M HMX OHMIHpPUYECKas
oreparoHaIn3aIusl.

- BeiiBikeHue Tunote3 uccienoBanus. TpeGoBaHMs K BBLABMXKEHUIO TUNIOTE3. MICTOUHUKH TUTIOTE3.
dopmupoBaHUe pabouei TUTIOTE3HI.

Tema 2.2. Pazpabomka npocpammel ucciedosanus. Onpedenenue obvema u npoyedypvl 8blOOPKU.
Opeanuzayus coopa OaHHbIX

®opma KoHTpoJsi/oieHouHOe cpencTBo: [locemnienre u padboTa Ha JIEKIMOHHBIX U MPAKTUYECKUX
3aHATUAX

Bomnpocwi/3ananus:

1. PaGora Ha MpaKTUYECKUX 3aHATHIX:

Jlexmmst ¢ pa360poM MPaKTUUECKUX CUTYaIui
I'enepanbHast ¥ BEHIOOPOYHAS COBOKYITHOCTh B UCCJIEJOBAHUN MAapPKETHUHIOBBIX U COIIMOJIO- THYECKHUX
npobnem. TpeGoBanus, mpenbsiBiasieMble K BbhIOOpKe. [loHSATHE pemnpe3eHTaTUBHOCTH BBIOOPKH.
Hucnepcusi. Penpesenrarupyronuii npusHak. OOOCHOBaHWE PEMPE3CHTATUBHOCTH. 3aBUCUMOCTH
BBIOOPKH OT 00bEKTa, MpeaIMeTa, 33/1a4 U METOZ0B UCCIIEIOBAHMS.
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OmmOKky BBIOOPKHM: TPUYMHBI BO3HUKHOBEHMsS, KiacCH(PUKAIUsi, CIOCOObl ycTpaHenus. WH-
CTPYMEHTAJIbHbIE OIMMOKM (CHCTEeMAaTHYeCKHUE OIMMOKH PETUCTpaIlid, CiIydalHbIe OIIUOKH
pEerucTpamnyy, TUIUYHBIC OMMMOKM BBIOOPOYHOTO WCCIICNOBAaHUSA). [€OpEeTUYECKUE OIIMOKH.
BanumHocTh, NpaBUIIBHOCTH, TOYHOCTD, PETIPE3CHTATUBHOCT U HAJIS)KHOCTh HH(POPMAIINH, TAaHHBIX.
Or1ieHKa HaJIC)KHOCTH U JIOCTOBEPHOCTH WH(POPMALINH.

Turmel W BHABI BBIOOPKM B COLMOJOTHYECKAX W MAapKETHHTOBBIX HcclenoBaHusx. OmHOCTY-
neHyareie BeIOOpKU. CryuaiiHas BbIOOpKa (COOCTBEHHO CiydalHBIH OTOOp (TOBTOPHBIA, Oec-
MTOBTOPHBIN ), METOJ MEXaHUYECKOW BBIOOPKH, METOM CEPUHHON (CTpaTU(UIIMPOBAHHON) BHIOOPKH,
MeTON THe3MoBOW  BbIOOpKkH). llemeHampaBieHHass BbIOOpKa  (CTHXWMHAS, THIIHMYECKas).
MHorocTyneHuarbie BEIOOPKH.

O6bem BeIOOpKH. Ormpenenenne oObemMa BBIOOPKH. CrocoObl (GopMUpPOBaHUS BBIOOPOYHOM
COBOKYITHOCTH. [IoHSATHE 3HAYUMOM pa3HOCTH B IIPOIICHTaX. | eHepaIn3yeMOoCTh U PEaKTHBHOCTD.

Tema 2.3. Paspabomka u mecmuposatue ghopm 015 coopa 0aHHbIX
dopma KOHTPOJIsI/OlIeHOUHOE cpecTBO: [locenienne u paboTa Ha JICKIIMOHHBIX M MPAKTHUCCKUX
3aHSATHUIX
Bonpocsi/3ananus:
1. Iloceuienue 3aHATHIA:

a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUECKUX 3aHATHH,
0) coOMOACHUE TUCITUTLTHHBI.

2. Pabora Ha JICKIIMOHHBIX 3aHATHUAX:

a) BEJICHUE KOHCIIEKTA JICKIIUH,

0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuraa,

B) aKTUBHOCTb Ha JICKIIUHU, yMEHUE (POPMYITHPOBATH BOIPOCHI JIEKTOPY.
3. PaboTta Ha MpaKTUYECKUX 3aHATHIX:

Jlexmmst ¢ pa36opoM MPaKTUUECKUX CUTYaIui

Kommnosunus (cTpykrypa) aHkeTsl. BBogHasi, OCHOBHasI, 3aKIIOUMTEIbHAs YacTH aHKeThl. [IpaBuia
(hOpMYIIMPOBKH BOIIPOCOB M COCTaBJICHHS aHKETHI (BompocHuka). Odopmienue ankerhl. [IpaBuiia
odopmiienus. [Ipumepsl U3 MPaKTHKY.

TpeboBanus k ankerepy. OOIIeHHE aHKETEpa C PECTIOHACHTOM B IpOLiecce MPOBEACHHUS aHKETHOTO
onpoca. Turmonorus BOCHPUATUS PA3TUYHBIX BOMPOCOB. MeTOabl YCTpaHEHHs TICHUXOJO0- THYECKUX
0apbepoB B BOCIIPUITHH aHKETHI U aHKETepa.

Opranuzanus onpoca u npouenypa onpoca. [lamsatka ankerepy.

Tema 2.4. Memoovwl ananuza pesynismamos uccieoosarnus. Ilpoenozuposanue
®opma KoHTpoJsi/oieHouHOe cpencTBo: [locemnienre u padboTa Ha JIEKIMOHHBIX U MPAKTUYECKUX
3aHATUAX
Bomnpocsi/3ananus:
1. Ilocemenne 3aHATHI:
a) MOCeNIeHNE JEKIIMOHHBIX U IPAKTUYECKUX 3aHSATUH,
0) coOmoIeHUE AUCITUTUTHHBI.
2. PabGoTa Ha JIEKIIMOHHBIX 3aHATUSAX:
a) BEJICHUE KOHCTIEKTA JICKIIUM,
0) ypOBEHb OCBOCHHS TEOPETUYECKOTO MaTrepuara,
B) aKTUBHOCTbH Ha JICKIIUHU, YMEHHE (POPMYITHUPOBATH BOIIPOCHI JIEKTOPY.
3. PaboTa Ha MpaKTHUYECKUX 3aHATHSIX:
Jlexiust ¢ pa300poM MPaKTUIECKUX CUTYaLIUH
Ot4yer M aHanMUTHYECKas 3allMCKa. 3HAYEHHE OT4YeTa M HOPSAAOK ero mpencrasieHus. CTpykTypa
ordyeta u ero odopmiuenue. OmnrcaHne COBOKYIMHOCTH MaHHBIX B MpocTedmiei ¢gopme (aHamus
OHOMEpPHBIX pacmpenencHuii). OObsicHeHNEe (DAKTOB MyTEM BBIABICHUS 3aBUCUMOCTEH, aHAIN3
(hakTOpoB (IByMEpHBIX pACIpeNeNICHH); MpoBepKa TUIOTe3. BBIBOIBI MO WUTOraM HMCCIIEHOBaHUS.
[Tporuo3 pa3BUTHUS U3y4aeMOro nporecca, CoObITHS, sBieHus. Pa3paboTka pekoMeHIaui.
IToaroroBka K yCTHOM IIpe3€HTALMM OTUETA €€ NpoBeeHue. ConpoBOXKIEHUE PAKTUYECKOTO
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HCITIOJIB30BAHUA PE3YJIBTATOB UCCICIOBaHUA.

Pas3zoen 3. Ilpuknaonsie acnekmusl MAPKEMUH208bIX U PbIHOYHBIX UCC/1€008AHULL
Koumponupyemvie U/IK: IIK-5.1 I[IK-5.2 VK-2.1 VK-2.2

Tema 3.1. Habnwooenue kax memoo cbopa mapkemuneogou uHgopmayuu. OKCnepumenm 6
MAPKemuH2080M UCCTe008AHUU

®dopma KoHTpoIs/oieHouHOe cpencTBo: [locemenne u paboTa Ha TEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Ilocenienue 3aHATHIA:

a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUYECKUX 3aHATHH,
0) coOMIOACHUE TUCITUTLIHHBI.

2. Pabora Ha JICKIIMOHHBIX 3aHATHUAX:

a) BEJICHUE KOHCIIEKTA JICKIINH,

0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,

B) aKTHUBHOCTb Ha JICKIIUHU, yMEHUE (POPMYITHPOBATH BOIPOCHI JIEKTOPY.
3. PaboTta Ha MpaKTUYECKUX 3aHATHIX:

[IpakTuueckoe 3aHATHE TPOBOAUTCA B HWHTEPAKTUBHOM (opme, B pe3ysbTaTe OpPraHu3yeTcs
AKTUBHBINA TUAJIOT CTYJICHTOB C MPEIOIaBaTeIeM U MEXIy COOOM, YTO MO3BOJISAECT pa3BUBATh HABBIKU
MEXKJIUYHOCTHOW KOMMYHHKAITUW U TIPUHATHUS PEIICHUM.

Bomnpocsr nst o6cyxnenus:

1. CyurtHoCcTh, 0COOEHHOCTH METO/1a HAOMIOACHUS. D TaIbl HAOIIOICHHMSI.

2. Buaer HaOmronenus. Tunsl u crienuguka HaOIIOIaeMbIX CUTYaITHH.

3. UHCTpyMeHTapHii ¥ TEXHUKA MTPOBEACHHS HAOMIOneHN. ENMMHALIBI 1 KaTeropuu HaOTIONCHUS.

4. OCHOBHO€ Ha3HAUYCHHUE U 00JIACTh TPUMEHEHHUS SKCIICPUMEHTA.

5. Buabl 5KkCriepUMEHTOB. DTambl U NPOLETYPhI MPOBEICHUS SKCIIEPUMEHTA.

6. DKCniepuMeHTaIbHAs U KOHTPOJIbHAS TPyTIIa: MEXaHU3M BbIOOpa U (POPMUPOBAHUSI.

7. IlepemeHHBIE B OKCIEPUMEHTE. YIPaBICHHE OSKCICPUMEHTAIBHBIM (HDAaKTOPOM U DIKCIe-
pUMEHTaJIbHOW cUTyalreil. BUuibl U copep:kaHue MHCTPYMEHTApHs SKCIIEPUMEHTA.

[IpakTnueckue 3aganus:

1. Onrcarp TOCTOMHCTBA M HEIOCTATKH HAOTIONCHUS M SKCIIEPUMEHTA.

2. IloaroTOBUTE NOKJIAAEI II0 TEMaM:

- HabGmronenue u ero posib pu MPOBECHNN MAPKETHHTOBOTO UCCIICIOBAHMUS.

- DKCIIEpUMEHTAJIbHBIE METOIBI ITOTYUYEHUS MAPKETHHTOBOM WH(MOpMAITHH.

Tema 3.2. Mnmepsvio Kak pazHo8UOHOCMb ONPOCHBIX Memo0os. Teneghonnulii onpoc

®dopma KoHTpoIs/otieHouHOe cpencTBo: [locemenne u paboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Iloceuienue 3aHATHIA:
a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUECKUX 3aHATHUH,
0) coOIOCHUE TUCITUILIHHBI.
2. Pa60Ta Ha JICKINMOHHBIX 3aHATUAX:
a) BeJIcHUE KOHCIIEKTa JIEKIIHA,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,
B) aKTUBHOCTbH Ha JIEKI[UHU, YMEHHE (POPMYIHUPOBATH BOIIPOCHI JIEKTOPY.
3. PaboTta Ha MPaKTUYECKUX 3aHATHIX:
Bomnpocsr mist o6cyxnenus:
1. ITonsitue uaTepBHIO. [IpeuMyIIecTBa U HETOCTATKU UHTEPBBIO.
2. Knaccudukanus naTepBbio. UHCTpyMeHTapuii UHTEpBhIO. CUTYyaIMs] HHTEPBBIO.
3. UnrepBbpioep. TpeboBanus k mHTEpBBIoepaM. [lonroroBka naTepBbroepa. KoHTposas kauecTBa
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paboThl HHTEPBBHIOEPOB.

4. TlpeumymiecTBa M HemocTarku TeiedoHHOTO ompoca. Crnenmduka cUTyallud Tele@OHHOTO
UHTEPBbIO. [IpaBuia mocTpoeHus BONPOCHUKA U TEXHUKU OeCe/Ibl.

5. Tenedonnsrit ompoc. TpeboBanmsi kK KadecTBaM HWHTEpBbioepa. IlocTpoeHue BBIOOPKH
tenedoHHoro onpoca. OTOOp PECIOHICHTA B CEMBE.

[IpakTnueckue 3aganus:

1. Iloctpouth cucTeMy pa3iuuuil MEXIy KOJMYECTBEHHHIMH M KA4eCTBEHHBIMH METOIaMU
WCCJIEIOBAHMM: 11€JIb, 00BEKT, CyOBEKT, poIIeypa U T.1.

2. Kak Bwl mymaere, Ha kakoil cTaguu padOThI, )i KaKUX IEJIeH M KaKUMHU METOAaMHU MOXXHO
OCYIIECTBUTD:

- Onenky 3 heKTUBHOCTH PEKJIaMBI;

- BripaboTKy cOCTaBISIIOMIMX YCIENIHOTO COTPYIHUYECTBA (hUpMm;

- [Iporno3 pazsutusa BIIK na 6mmkaiimue 10 neT;

- BrisiBnenue ocHOBHBIX IpobieM 31paBooxpaHeHus B Poccun.

Tema 3.3. Inybunnoe unmepsvlo Kak mMemoo coopa mapkemun2o8ou ungopmayuu. Memoo ¢hoxyc-
epynn
®opma KoHTpoJsi/oieHouHOe cpencTBo: [locemnienre u padboTa Ha JIEKIMOHHBIX U MPAKTUYECKUX
3aHATUAX
Bonpocel/3ananus:
1. Ilocemenne 3aHATHI:
a) MOCeNIeHNE JEKIIMOHHBIX U PAKTUYECKUX 3aHATUH,
0) coOmoIeHUE AUCITUTUTHHBI.
2. PabGoTa Ha JIEKIIMOHHBIX 3aHATUSAX:
a) BeJICHUE KOHCTIEKTA JICKIIUM,
0) ypOBEHb OCBOCHHS TEOPETUUECKOTO MaTrepHara,
B) aKTUBHOCTb Ha JIEKLIUH, YMEHUE (POPMYIHPOBATH BOIPOCHI JIEKTOPY.
3. PaboTa Ha MpaKTHUYECKUX 3aHATHSIX:
Bomnpocs! ams 06cyxaeHus:
1. IlnanupoBaHue U MPOBEICHUE ITTYOMHHBIX HHTEPBBIO.
2. dokycupoBaHHOE TIpylnmnoBoe HHTEpBbIO. IIpenmymiecTBa u orpanndeHus. PexpyTupoBaHue
YYaCTHUKOB.
3. IIponenypa u MeTroauyeckue Mpuemsbl (HOKyC-TpyHmoBoro ucciepoBanus. Pabora mopeparopa.
Texnuka BeneHust HOKyC-TpyIIIbI.
4. CocraBieHue IUIaHA HWHTEPBBIO. 3agaBacMble BOIPOCHL. TpeOoBaHMA K MECTY U BpPEMEHHU
npoBeneHus Gokyc-rpymnmsl. TexHuueckoe ocHaleHHe. AHAIN3 TaHHBIX.
IIpakTrueckue 3aaHus:
1. INoaroroBuTh nokman mo teme: «Moxeparop: mpodeccnoHaIbHO-BaXKHBIE KadecTBa. TexHUKa
BezieHus pokyc-rpymmbl. CTUMYTTUpOBaHHE O0CYKICHHs. AHAIN3 JAHHBIX).

Tema 3.4. Dxcnepmubiii Onpoc Kaxk memoo coopa MapKemuH2080u uHgopmayuu

®opma KoHTpoJsi/oieHouHOe cpencTBo: [locemnienre u padboTa Ha JIEKIMOHHBIX U MPAKTUYECKUX
3aHATUAX

Bomnpocwi/3ananus:
1. ITocemieHue 3aHATHH:

a) MOCENICHHUE JICKITMOHHBIX U IPAKTHYECKHUX 3aHATHH,
0) coOmoIeHUE AUCITUTUTHHBI.

2. PaGora Ha JEKIIMOHHBIX 3aHIATUAX:

a) BeJICHUE KOHCTIEKTA JICKIIUM,
0) ypOBEHb OCBOCHUS TEOPETHUECKOTO MaTepuaa,
B) aKTUBHOCTbH Ha JICKIIUHU, YMEHHE (POPMYITHUPOBATH BOIIPOCHI JIEKTOPY.

3. PaboTa Ha MpaKTHUYECKUX 3aHATHSIX:
Bomnpocs! amst 06cyxaeHus:
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1. [TonaTre u 0CHOBHBIE TPEOOBAHUS K OMPOCY IKCIIEPTOB.

2. OT0Oop SKCIEPTOB M ONpEAeSieHne WX KOMIIETEHTHOCTH. MeToasl otOopa skcrepToB. KauecTBa
JKCIEPTOB.

3. YueT ¢akTopoB BAIMIHOCTH MIPH OMPOCE IKCIIEPTOB.

4. Buapl 2KCHEPTHBIX OMPOCOB B MAapKETHMHTOBBIX HcchenaoBanmsax. Metox Henwdu. Ilpouemypa
MIPOBEICHUSI KCIIEPTHOT'O OIpoca.

5. MeTopl KOJUIEKTUBHOM Te€HEPAMU UIEW SKCIIEPTOB MIPU MPOBEACHUU SKCIIEPTHBIX OMPOCOB.

6. [Topsinok mpoBeneHns: IKCIEPTHBIX OMPOCOB U COAECPKAHHUE UX OTAEIbHBIX 3TAIOB.

7. MeTtonbl coriacoBaHMs SKCIIEPTHBIX OLIEHOK MPH MPOBEICHUN MapKETHHIOBOTO HCCIe- TOBAHMS.
OO6paboTka 1 aHATN3 MaTEPHAJIOB IKCIICPTHU3HI.

[IpakTnueckue 3aganus:

1. CpaBHUTE OCOOEHHOCTH SKCIIEPTHOIO OMPOCA C OCOOCHHOCTSIMH MAacCOBOTO ONpPOCa, a TAKXKE C
OpyTHUMH METOoaMU cOopa COLMOJIOTMYECKOM W MapKeTUHTOBOW WHGOpMAIlMM W BBIICIHUTE
XapakTepHbIe OTIINYHUS HHPOPMALIUU, TTOTYYEHHON C TIOMOIIBIO SKCIIEPTU3HI.

2. Kakue ObIBaroT BUIBI SKCIepTHOro ompoca? KakoBo Ha3zHaueHWE W CONEpKaHUE KaKIOro W3
BHUJIOB DKCIIEPTHOTO ornpoca?

3. Kakue TpeboBaHms MpeabIBISIOTCS K AKCIIEpTam?

4. O6ocHyHTE BO3MOXKHOCTH W HEOOXOIMMOCTh MCIIOIB30BaHUS SKCIIEPTHOTO OMpoca B pa3paboTKe
BBIOPAHHOW TEMBI UCCIICIOBAHMUS?

5. Pa3zpabortaiiTe mporpamMmy SKCIIEPTHOTO OINPOCa MPUMEHUTEIBHO K HM30paHHOW TeMEe WM IO
OJTHOW U3 CTYIEHYECKUX MPOOIEeM.

6. [ToaroroBbTE MHCTPYMEHTAPHUI OMPOCa U 0OOCHOBATH BHIOOP IKCIIEPTOB.

9. OeHOYHBIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMHA

Ounas ghopma obyuenus, Ilamoiii cemecmp, Ix3amen
Konmponupyemvie UJK: VK-2.1 VK-2.2 IIK-5.1 IIK-5.2
Bomnpocsei/3ananus:
1. PaGora ¢ TeCTOBBIMU 33 JaHUSIMH
TECTOBBIE 3aJIJaHUS MPECTABICHBI B IPUIOKEHUU 6
2. BrinonHeHne nToroBoi paboThl
3anaHus AJi BBIIIOJIHEHEUs UTOTOBOM paboThI MPEICTABICHBI B IPUIIOKEHUH O

Ounas ghopma obyuenus, Ilamoiti cemecmp, Kypcoeou npoexm
Konmponupyemvie UJK: VK-2.1 VK-2.2 IIK-5.1 IIK-5.2
Bomnpocsei/3ananus:

1. BeimomHeHNe KypcOBOTO MPOEKTa

TeMbl aJ1s1 KypcoBOro npoekrta - CMOTpH IpuiIokeHue 6
Mertoandeckue MaTepuaibl O BBIIOJHEHUIO KypCOBOTO NpoekTa - CMOTpH NpHIIOKEHUE 7

Ouno-3aounas gpopma obyuenus, Ceobmou cemecmp, IK3ameH
Koumponupyemvie H/IK: VK-2.1 YK-2.2 [IK-5.1 I[IK-5.2
Bonpocsl/3ananus:
1. PaGora ¢ TeCTOBBIMU 3aJaHUSIMU
TECTOBBIC 33JIaHUS MPEACTABICHBI B PUIIOKEHUU 6
2. BeimonHeHHE UTOTOBOM pabOTHI
3anaHus A7 BBITIOJTHEHEHUSI UTOTOBOM pa0OoThI MPEACTABICHBI B IPUIIOKEHUH O

Ouno-3aounas popma obyuenus, Ceovmou cemecmp, Kypcoeoti npoexm
Koumponupyemvie H/IK: VK-2.1 YK-2.2 [IK-5.1 I[IK-5.2
Bonpocsl/3ananus:
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1. BeinosmHeHWE KypcOBOI0 MPOEKTa

Tembl 119 KypcoBOro npoekra - CMOTpH NpriiokeHue 6
Mertoandeckue MaTepuabl O BBIIOJHEHUIO KypCOBOTO NpoekTa - CMOTpH NpHIIOKEHUE 7

3aounas gpopma ooyuenus, Cedbmoti cemecmp, IK3ameH
Koumponupyemvie H/IK: VK-2.1 YK-2.2 [IK-5.1 I[IK-5.2
Bonpocsl/3ananus:
1. PaGora ¢ TeCTOBBIMU 3aJaHUSIMU
TECTOBBIC 33JIJaHUS TIPECTABIICHBI B IPUIOKEHUU 6
2. BeimonHeHHE UTOTOBOM PabOTHI
3anaHus A7 BBITIOJTHEHEHUSI UTOTOBOM pabOThI MPEACTABICHBI B IPHIIOKEHUH O

3aounas gpopma ooyuenus, Cedomoti cemecmp, Kypcoesoii npoexm
Koumponupyemvie H/IK: YVK-2.1 YK-2.2 [IK-5.1 I[IK-5.2
Bonpocsl/3ananus:

1. BeimonHeHrne KypCcoBOTro MPOEKTa

TeMmsl 1151 KypcoBoro npoekra - CMOTpH NPUIIOKEHUE 6
MeTtonnueckne MaTepualbl 110 BBIIOJIHEHUIO KypCOBOI0 IpoekTa - CMOTpH NpuiiokeHue 7

10. MaTepuajibHO-TEXHHYECKOE U YUeOHO-MeToAnYecKoe obecredeHne TUCUUIINHbI
10.1. IlepeyeHb OCHOBHOM M JONOJTHUTEILHOH YU4eOHOI JTUTEPaTypPbI

Ocnognas numepamypa

1. leBuyenxo, . A. Mapketunrosble ucciepoBanus: yueOnuk / JI. A. IlleBuenko. - Mockaa:
Hupekr-Menua, 2023. - 372 c. - 978-5-4499-3797-1. - Tekct: anexkrponHsbiit // Jlupexr-Menua:
[caiiT]. - URL: https://doi.org/10.23681/705381 (mara oopamenus: 30.01.2025). - Pexxum noctyna:
O TIOZIITUCKE

2. Ca¢ponosa, H. b. MapkeTtunroBsie uccienoBanus: yueonoe nocodue / H. b. Capponosa. - 4-¢
u3a., crep. - Mocksa: [JlamkoB u K°, 2022. - 293 c. - 978-5-394-04587-5. - TekcT: 3neKTpOHHBIN //
Hupekr-Menua: [caiiT]. - URL: https://biblioclub.ru/index.php?page=book&id=684403 (mara
obpamienus: 30.01.2025). - Pexxum noctymna: o NOANUCcKe

Jlononnumenvuas nrumepamypa

1. Pe6poBa, H. II. MapkeTUHIOBbIE HCCIEAOBAHUS: TEOPETUYECKUE U MPAKTHUYECKUE ACTICKTHI:
yueOHoe mocobue / H. II. Pebpoma, E. A. JlyneBa. - Mocksa: Ilpomereii, 2020. - 159 c. -
9078-5-907244-41-2. - Tekctr: onekrpoHHsld //  Jupekr-Memua: [caiit]. -  URL:
https://biblioclub.ru/index.php?page=book&id=612089 (mara obOpamenus: 30.01.2025). - Pexum
JOCTYTIA: TI0 TIOJMTUCKE

2. Hazaposa, FO. U. CoBepiieHCTBOBaHHE BOCIPHATHS OpeHIa HAa OCHOBE HMCCIEJOBAHUS
norpeOHocTel knueHToB: (Ha mpumepe OO0 «Danbipy): cryaeHdeckass HayuHas pabora / FO. W.
Hazaposa. - Mocksa: 6.u., 2020. - 83 c. - Tekcr: anexkrponssiit // lupekr-Menua: [caiit]. - URL:
https://biblioclub.ru/index.php?page=book&id=597780 (mara obOpamenus: 30.01.2025). - Pexum
JOCTYTIA: TI0 TIOMTUCKE

3. Illep6buna, JI. B. MapkeTuHroBsle HccieIOBaHuUs: Inmapraika: ydyeOHoe mocoobue / JI. B.
[llepbuna. - 2-e u3n. - CaparoB: Hayunas kuura, 2020. - 40 c. - 978-5-9758-2009-9. - Tekct:
AJIEKTPOHHBII // Hupexr-Menna: [calT]. - URL:
https://biblioclub.ru/index.php?page=book&id=578526 (mara oOpamenus: 30.01.2025). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE
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4. Ilnotnukosa, 0. C. MapketunroBsie uccienoBanus: yueonoe nocodue / 0. C. IlnoTHukoBa;
pen. M. A. bonneipeBa. - Omck: OMcKuil rocynapcTBeHHbIN TexHu4Yeckuil yHuBepcuter (OMITY),
2021. - 128 c. - 978-5-8149-3323-2. - Tekct: snexkrpoHHsiii // Jlupexr-Menua: [caiit]. - URL:
https://biblioclub.ru/index.php?page=book&id=700644 (mata oOpamenus: 30.01.2025). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE

5. CratucTuka B MapKETUHIE U MapKETUHTOBBIX McclienoBaHuAX: yueOHuk / H. A. Dnpasgesa, O.
I'. Jlebenunuckas, B. B. bopucos, E. C. KoBanoBa, E. Il. TeneroBa; mox pen. H. A. Dnpasesa. -
MockBa: HOnwutu-/lana, 2019. - 192 c. - 978-5-238-03254-2. - TekcT: D3IEKTPOHHBIA //
Hupekr-Menua: [caiit]. - URL: https://biblioclub.ru/index.php?page=book&id=683439 (mara
obpamienus: 30.01.2025). - Pexxum noctymna: o NOANUCKe

10.2. IIpodeccnonanbHbie 0a3b1 JaHHBIX U pecypchl « MHTEpHET», K KOTOPbIM 00ecre4uBaeTcs
J0CTYN 00yYAKOIIUXCS

IIpogheccuonanvruvie 6azvi Oanuwix
1. http://www.ebiblioteka.ru - ba3sr nanubix East View

Pecypcor « Unmeprnem»
1. http://www.sibit.sano.ru - OpunmranbHbIil caiT 00pa3oBaTeIbHON OpraHu3aluu
2. http://do.sano.ru - Cuctema aucranimonroro ooyuenus Moodle (CJJO Moodle)
3. http://lib.ru - DnexTponnas 6ubnuorexka Makcuma MorikoBa
4. www.ucheba.com - O6pa3oBarenbHbIN TOpTa «Yuébay
5. http://infomanagement.ru - OnekTpoHHas OMOIMOTEKAa KHUT U CTAaTEH 110 MEHEIKMEHTY
6. http://menegerbook.net - DnekTpoHHas OMOTMOTEKA KHUT TI0O MEHEKMEHTY

10.3. IIporpamMHoe o0ecniedyeHue 1 HHGPOPMALMOHHO-CIIPABOYHbIE CUCTEMbI, HCIIOJIb3yeMble
NPH OCylIeCTBJIEHUH 00pPa30BaTeIbHOIO Npouecca Mo JUCIUIIUHE

[Ipu moAroToBKe U MPOBEACHUH YUEOHBIX 3aHITHI MO IUCHUIUIMHE CTYICHTaMHU U IPernoiaBaTessiMu
UCIIONB3YIOTCSL  CIEAYIOIIUME  COBpEeMEHHble  mIpodeccuoHalbHble  0a3bl  JaHHBIX U
MH(OPMAIIMOHHO-CIIPABOYHBIE CUCTEMBI:
1. DnexktpoHHas  OuOIMOTEUHass  CHCTeMa  «YHUBEpCUTETCKas  OWOnIMoTeKa  OHJIANH
(http://www.biblioclub.ru).
2. NaterpupoBannas oubnuoreuno-undopmarmonnas cuctema MPBUC64 (http://lib.sano.ru).
3. CnpaBouyHo-npaBoBas cucteMa Koncynerantlntoc.
4. DnexrponHas cripaBoyHas cuctema ['IC Omck.

10.4. CnneunajibHble MOMeNIEHUs, JIA00PATOPUM U J1a00PATOPHOE 000pyI0BaHH e

WHCcTUTYT pacronaraeT MarepuagbHO-TEXHUYECKOH 0a30i, COOTBETCTBYIOIIEH eHCTBYIOLUIMM
NPOTUBONOKAPHBIM MPaBUJaM M HOpMaM M o0ecleuyMBaioliel TMpPOBEJCHHE BCEX BHIOB
JUCLUIITINHAPHOU u MEXIUCHUIIIIMHAPHOU [IOATOTOBKH, IIPaKTUYECKON u
HAy4HO-MCCIIEIOBATEIbCKON PabOT 00yUdaIOINXCs, TPEAYCMOTPEHHBIX YU€OHBIM IJIAHOM.

Jlns mpoBefeHHs Y4YeOHBIX 3aHATUH IO IUCIHMIUIMHE HCIONB3YIOTCS CIEAYIONIME MOMEIEHHs,
OCHAIIICHHBIE 00OPY/IOBAHUEM U TEXHUUECKUMHU CPEICTBAMH OOYUCHUS:

Jlns nexuuii, ceMuHapoB (IPAaKTUYECKUX ), TPYNIIOBBIX, HHIANBUAYAIBHBIX KOHCYJIBTAllUN, TEKYIETO
KOHTPOJISI, MPOMEKYTOUHOM arrectauun, [ MA

Mynsrumenuiinas yaeOoHas ayautopus Ne 210

[Tepedenp 06opynOBaHMS
AyIMOKOJIOHKA - 5 HIT.
Hocka mapkepHas - 1 mT.
Komnbrotep ¢ BbeixogoM B MHTepHeT - 1 miT.
[TpoekTtop - 1 mT.
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Cron - 37 .

Cron npenonasaresns - 1 mT.
Cryn - 74 wr.

Cryn npenogasarens - 1 mr.
TpuOyna - 1 mT.

OkpaH - | mr.

[lepedens mporpaMMHOTO 0OECTICYCHUS
(0OHOBJIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows XP Professional Russian

[epedens nHGOPMAITIOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHME BBITIOIHSACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Mynsrumenuiinas yaeoHas ayautopus Ne 211

[Tepedenn 06opynOBaHUS
AyIMOKOJIOHKA - 5 HIT.
Jocka mapkepHas - 1 mT.
Komnerotep ¢ BeixonoM B MHTepHET - 1 miT.
[TpoekTtop - 1 .

Cron - 27 .

Cron npenonasaress - 1 mT.
Cryn - 54 wr.

Cryn npenogasarens - 1 mr.
TpuOyna - 1 mT.

OkpaH - | mr.

[lepedens mporpaMMHOTO 0OECTICYCHUS
(0OHOBJIEHHE TIPOU3BOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows XP Professional Russian

[epevens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHE BBITIOIHACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Mynsrumenuiinas yaeonas ayautopus Ne 301

[Tepedenp 06opynOBaHMS
Hocka - 1 mT.
Crom - 18 mT.
Cron npenonasaress - 1 mT.
Cryin - 36 wr.
Cryn npenogasarens - 1 mr.
Tematnyeckue uoctparuu - 0 mr.
TpuOyna - 1 mT.
VYueOHO-HarIAHbIE TOCO0OUS - O IIT.
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[lepeuens nporpaMMHOro o0ecreueHus
(0OHOBIEHHE TIPOU3ZBOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
He ucnonb3yercsi.

[lepeuenr HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
(0OHOBJICHHME BBITIOIHSAETCS €KEHEACIBHO)

He ucnonb3yercs.

VYuebnas ayautopus Ne 302

[Tepedenp 06opynOBaHMS
Jocka mapkepHas - 1 mT.
Crom - 18 mT.
Cron npenonasaress - 1 mT.
Cryin - 36 wr.
Cryn npenogasarens - 1 mr.
Tematnyeckue uoctpauu - O mr.
TpuOyna - 1 mT.
VYyeOHO-HarIAHbIE TOCO0OUS - O IIIT.

[lepeuens nmporpaMMHOro o0ecreueHus
(0OHOBIEHHE TIPOU3BOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
He ucnonb3yercs.

[lepeuenr MHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
(0OHOBJICHHME BBITIOIHACTCS €KEHEACIIBHO)

He ucnonb3yercs.

Mynsrumenuiinas yaeonas ayautopus Ne 303

[Tepedenp 06opynoBaHUS
Jocka mapkepHas - 1 mT.
Crom - 15 mT.
Cron npenonasarens - 30 mirt.
Cryn - 1 wr.
Cryn npenogasarens - 1 mr.
Tematnyeckue noctpauu - O mr.
TpuOyna - 1 mT.
VYyeOHO-HarIAHbIE TOCO0OUS - O IIIT.

[lepeuens nmporpaMMHOro o0ecreueHus
(oOHOBIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MPOTPAMMBI)
He ucnonb3yercsi.

[lepeuenb HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
(0OHOBJICHHME BBITIOIHACTCS €KEHEACIBHO)

He ucnonb3yercsi.

Mynsrumenuiinas yaeOoHas ayautopus Ne 304

[Tepedenp 00opynoBaHMS
AyIMOKOJIOHKA - 2 IIT.
Jocka mapkepHas - 1 mT.
Komnbrotep ¢ BeixogoM B MHTepHeT - 1 miT.
[TpoekTtop - 0 mT.
Cron - 18 mt.
Cron npenonasaress - 1 mT.
Cryin - 36 wr.
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Cryn npenogasarens - 1 mr.
Tematnyeckue uoctpauu - O mr.
TpuOyna - 1 mT.
VYyeOHO-HarIAHbIE TOCo0Ou - O IIT.
OxkpaH - 0 mr.

[lepedens mporpaMMHOTO 0OECTICYCHUS
(0OHOBJICHHE TIPOU3ZBOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows 10

[epedens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHME BBITIOIHSAETCS €KEHEACIBHO)
Consultant Plus
2GIS

Mynsrumenuiinas yaeoHas ayautopus Ne 312

[Tepedenp 06opynOBaHUS
AyIMOKOJIOHKA - 2 IIT.
Komnbrotep ¢ BeixogoM B MHTepHeT - 1 miT.
[TpoekTtop - 1 mT.
Tematnyeckue uoctparuu - O mr.
VYyueOHO-HarIIAHbIE TOCO0OUS - O IIT.
OkpaH - | mr.

[lepedens mMporpaMMHOTO 00ECTICYCHUS
(0OHOBJIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows XP Professional Russian

[epevens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHME BBHITIOIHACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Mynsrumenuiinas yaeoHas ayautopus Ne 422

[Tepedenp 06opynOBaHMS
AyIMOKOJIOHKA - 2 IIT.
Jocka mapkepHas - 1 mT.
NHutepakTrBHas q10ocka - 1 mT.
Komnbrotep ¢ BeixonoM B MHTepHeT - 1 miT.
Cromn - 13 mt.
Cron npenonasaress - 1 mrT.
Cryin - 26 wr.
Cryn npenogasarens - 1 mr.
TpuOyna - 1 mT.

[lepedens mporpaMMHOTO 00ECTICYCHUS

(0OHOBIEHHE TIPOU3ZBOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
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Microsoft Office 2007 standart Win32 Russian
Microsoft Windows & Professional Russian

[epedens nHGOPMAITIOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHME BBITIOIHACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Mynsrumenuiinas yaeOoHas ayautopus Ne 206

[Tepedenp 06opynOBaHMS
AyIMOKOJIOHKA - 2 IIT.
Jocka mapkepHas - 1 mT.
Komnberotep ¢ BbeixogoM B MHTepHeT - 1 miT.
[TpoekTtop - 1 .

Cron - 17 mr.

Cron npenonasaress - 1 mT.
Cryn - 38 mr.

Cryn npenogasarens - 1 mr.
TpuOyna - 1 mT.

OkpaH - | mr.

[lepedens mporpaMMHOTO 00ECTICYCHUS
(oOHOBIEHHE TIPOU3BOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows 8.1 (32) Professional Russian
Skype, Bepcus 8.65

[lepeuenb HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
(0OHOBJICHHME BBITIOIHACTCS €KEHEACIBHO)
He ucnonb3yercsi.

Jisa  nexkumid, ceMHHapoB (MPAKTUYECKUX), TPYHHOBBIX M WHAMBHUAYAJIbHBIX KOHCYJIbTAIH,
TEKYIIETo KOHTPOJIS, MPOMEKYTOUHOM aTTecTalun
Mynsrumenuiinas yaeonas ayautopus Ne 305

[Tepedenp 06opynOBaHUS
AyIMOKOJIOHKA - 2 IIT.
Jocka mapkepHas - 1 mT.
Nudopmarmonnas gocka - 1 mr.
Kommnbrotep ¢ BeixogoM B MHTepHeT - 1 miT.
Kpyrueriit cTos - 3 mit.
Hoyt6yk DELL - 8 mr.
Hoyt6yk HP - 2 mT.
IlepcoHanbHbIN KOMIBbIOTEP - | IIT.
[TpoekTtop - 1 .
Cremax - 2 mr.
Crton omHOMeECTHRIN - 10 mT.
Cron npenonasaress - 1 mrT.
Cryn - 27 wr.
Cryn npenogasarens - 1 mr.
TpuOyna - 1 mT.
OkpaH - | mr.
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[lepedens mporpaMMHOTO 00ECTICUCHUS
(0OHOBIEHHE TIPOU3ZBOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
MariaDB 10.11 (x64)
Microsoft Office 2016 standart Win64 Russian
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows

[epedens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHME BBITIOIHACTCS €KEHEACIBHO)
Consultant Plus
2GIS

[Tomemenue Ui XpaHeHHS W TPOPUIAKTHYECKOTO OOCTYKMBaHUS Y4eOHOTO, KOMITBIOTEPHOTO
000pYIOBaHUS M XPAaHEHUS JIEMEHTOB MYJIBTUMEIUIHBIX J1a00paTopHii
CrnennansHoe nomenienue Ne 420

[Tepeuens 060pyaOBaHUS
3amacHble YacTH ISl KOMITBIOTEPHOTO 000pyaoBaHus - O mT.
Haymnuku nms nuaragonHoro kabunera - 0 mr.
ITastmpHag cranmums - 1 it
[lepcoHanbHBIN KOMIIBIOTED - 4 IIT.
[InaHmeTHeI KOMIIbIOTED - 15 WIT.
Cepgep - 10 .
Cremnax - 0 mr.
Croin - 4 wr.
Cryn - 4 wr.

[TepeueHs mporpaMMHOTO OOECTICUEHUS
(oOHOBIIEHUE MTPOU3BOIUTCS IO MEPE MOSBICHUS HOBBIX BEPCUI MPOrpaMMBbl)
He ucnonb3zyercs.

[Tepeuenr HHPOPMATMOHHO-CITPABOYHBIX CUCTEM
(OOHOBJICHHUE BBITMIOIHACTCS CKEHEACIIBHO)
He ucnonb3yercs.

[Tomermenue aiist XpaHeHHUs U MPOGUIAKTUYECKOTO 00CTYKUBaHHS Yy4eOHOTO 000PYI0BaHHS
Cnemmansaoe noMmernieaue Ne 003

[Tepedenp 06opynOBaHMS
3anacHble YacTH JJI CTOJIOB U CTY/bEB - O MmIT.
Matepuaiibl 11 COMPOBOXKACHHS yueOHOTo mporiecca - O mrT.
HaGops! ciiecapHbIX HHCTPYMEHTOB JJI 00CITY)KMBaHUs y4eOHOTO 000pymoBanus - O mIT.
Cranok s cBepiieHus - O mT.
Cremax - 0 mr.
VYrnosas nundoBanbHas MamuHa - () mrT.

[lepeuens nporpaMMHOro o0ecreueHus
(oOHOBIEHHE TIPOU3BOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
He ucnonb3yercsi.

[lepeuenb MHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM

(0OHOBJICHHME BBITIOIHSACTCS €KEHEACITBHO)
He ucnonb3yercsi.
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11. MeToguyeckne yKazaHus 10 OCBOCHUIO M CUMILTUHBI (MOIYJIA)

BUJIbI 1 OPTAHU3AIIS CAMOCTOSITEJILHOM PABOTBI CTYJIEHTOB

YenenHoe OCBOEGHHE TEOPETHYECKOTO0 Marepuana 0 JUCHMIUIMHE TpeOyeT CaMOCTOSTENbHOM
paloThl, HAIeNCHHOH Ha YCBOEHHE JICKI[MOHHOTO TEOPETHYECKOro Marepuania, paclIMpeHue |
KOHKPETH3allMI0 3HAHUK 10 Pa3sHOOOPa3HBIM BONpocaM IUCHMILIMHBL CamocrosdTrenbHas pabora
CTYJIEHTOB IIPElyCMAaTPUBAET CIAEAYIOLINE BUJIbI:

1. AymutopHasi caMOCTOsITeNIbHAsT paboTa CTYJACHTOB — BBINOJHEHHE HA MPAKTUYECKHUX 3aHATHIX U
nabopaTopHbIX paboTax 3aJaHMid, 3aKPEIUIIOIIMX MOJTY4YEHHBIE TEOPETHUYECKHE 3HAHMUA JIHOO
pacLIUPSIONINE UX, @ TAKXKE BBHITIOJHEHUE Pa3HOOOPa3HBIX KOHTPOJIBHBIX 33/1aHUI MHIUBHYaIbHOTO
WIA TPYNIOBOTO XapakTepa (TOATOTOBKA YCTHBIX JOKJIAJOB WM COOOIIEHHWH O pe3yabrarax
BBITIOJIHEHHSI 33/1aHUH, BBIITOJHEHUE CaMOCTOSTENbHBIX MMPOBEPOUHBIX PAOOT MO MTOTaM H3yUYCHHS
OTAEJIBHBIX BOIPOCOB U TEM AMCLHUILINHBI);

2. BueayguTopHas caMoOCTOsTeIbHAas padoTa CTYIEHTOB — IIOATOTOBKA K JICKIIMOHHBIM,
MPAaKTUYECKUM 3aHATHM, J1aOOpaTOpHBIM paboTaM, MOBTOPEHUE U 3aKpEIJICHUE paHee N3yYeHHOTO
TEOPETUYECKOTO MarepHajia, KOHCHEKTHPOBAaHUE YUeOHbIX MOCOOMH M MEPUOAMYECKUX H3/IaHUM,
U3y4YeHHe MpobieM, He BBIHOCHUMBIX Ha JIGKIIWHU, HATUCAHUE TEMATHUECKUX pedepaToB, BHINOTHEHHUE
UHAVBUAYAIbHBIX IPAKTUUECKUX 3aJaHUM, IOATOTOBKA K TECTHUPOBAHMIO [0 JUCLUIUIMHE,
BBINOJIHEHHE UTOTOBON pabOTHI.

bonbuioe 3HaueHwe B IPENOAABaHWU AWCLHUIUIMHBI OTBOJUTCS CAMOCTOSITEIBHOMY IIOMCKY
CTyAeHTaMHd HH(POpPMALMM 1O OTICIbHBIM TEOPETUYECKHMM U IPAKTHUYECKUM BOIpOcaM U
npobiaemam.

[Ipy mnIaHUpPOBAaHMM W OpPraHM3ALMU BPEMEHH ISl M3Y4YCHHS JUCLUUIUIMHBI HEOOXOAUMO
pykoBoncTBoBaTbcs M. 5.1 wmmm 5.2 pabouell mporpaMMbl AMCHMIUIMHBL M 00€CIEYUTh
IIOCJIEJIOBATENIBHOE OCBOEHUE TEOPETHMUECKOr0 MarepHuaja I0 OTIAEJIBbHBIM BOIPOCaM M TEMaM
(ITpunoxenue 2).

Haubonee menecoobpa3zeH CleAyIOUIMA TOPSIOK HW3YyYEHHs TEOPETUYECKHX BOIPOCOB IO
JUCLMILINHE:

1. M3yyeHune cnpaBOYHMKOB (CIOBapei, SHIMKIONEINI) C LEIbI0 YSCHEHUS 3HAYCHHUS OCHOBHBIX
TEPMHUHOB, IOHATHM, ONIPEIECIEHUN;

2. Uzyuenme y4eOHO-METOJMUECKUX MAaTEpUANIOB JMJIS JIGKIMOHHBIX, MPAKTHUYECKUX 3aHITHH,
nabopaTopHBIX padoT;

3. W3ydeHue peKkOMEHAYEMOW OCHOBHOW W [ONOJIHUTEIBHON JIMTEpPATypbl M 3IEKTPOHHBIX
MH(POPMALMOHHBIX HCTOYHUKOB;

4. W3yyeHue MOTOJHUTEILHOW JUTEPATypbl U DJICKTPOHHBIX HH()OPMAIIMOHHBIX HCTOYHHKOB,
OIIpEJCIICHHBIX B PE3YJBTAaTe CAMOCTOSITEIBHOTO MTOMCKA HHPOPMAITUH;

5. CamocTosTenbHas NMPOBEpPKa CTENEHH YCBOCHHUS 3HAHUH 1O KOHTPOJBHBIM BOIpPOCaM W/HIU
3aJIaHUAM;

6. IloBropHoe H JOMOMHUTENbHOE (YyIIyOJleHHOE) H3Y4YeHHE PACCMOTPEHHOro Bompoca (Tpu
HEOOXOIMMOCTH).

B mpomecce camocrosTenbHOM paboThl Hajx Y4eOHBIM MarepuaioM PEKOMEHIYETCsl COCTaBHTb
KOHCIIEKT, I7l€¢ KpaTKO 3alMcarTb OCHOBHBIE IIOJIOKEHUS H3ydaeMoM TeMbl. Ilepexomuts K
CIIEAYIOIEMY pa3Jeily MOXHO IIOCJIE TOro, KOIJa IMpeIIeCTBYIOLINI MaTepyual OHAT U yCBOEH. B
3aTPyAHUTENBHBIX CIy4asX, BCTPEYAIOIIMXCSA TPU HM3YUYEHHUH Kypca, HEOOXOIMMO OOpaTUThCS 3a
KOHCYJIbTALIUEN K IIPETIOIaBaTEINIO.

IIpy wW3yyeHMHM AUCUMILIMHBI HE PEKOMEHIYETCS HCIOIb30BaTh MaTepHallbl, IOATOTOBICHHbBIE
HEU3BECTHBIMH aBTOPAMH, pa3MEIlEeHHbIC Ha HEO(QUIMATBHBIX CalTax HEIEeNOBOTO COJACpPKAHMUS.
KenarenbHo, 4TOOBI MCTIONB3yeMble OHOMUOrpaduUecKre UCTOYHUKH OBUIM M3/IaHbl B MOCIICIAHUE
3-5 nmet. CTyneHTHI IpU BBITIOJHEHUH CaMOCTOSTENIbHOW paboThl MOTYT BOCHOJIB30BaThCs y4eOHO-
METOIMYECKUMH MarepuaiaMy MO IUCIMIUIMHE, MPEICTaBICHHBIMU B DIEKTPOHHON OnOmMMoTexe
MHCTHUTYTA, U NIPEIHA3HAYEHHBIMU JUISl IOATOTOBKY K JIEKIIMOHHBIM ¥ CEMUHAPCKUM 3aHATHM.
KoHTposnb ayaMTOpHOH CaMOCTOSTENBbHOW pabOThl OCYIIECTBISETCS B (opMe IHUCKYyCCUU H
cobecenoBanusi. KOHTposb BHEAYIUTOPHOI CaMOCTOSATENBHON pabOTHI CTYICHTOB OCYIIECTBIISICTCS B
¢dbopMe yCTHOTO MM MUCBbMEHHOTO omnpoca. [IpoMeKyTouHbIi KOHTPOJIb 3HAHHUH B (opMe dK3aMeHa
OCYLIECTBJIIETCA TOCPEICTBOM IUCbMEHHOIO TECTUPOBAHMS, BKIIFOUAIOLIETO BOIIPOCHI U 3a/1aHUs
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AJIs1 CaMOCTOATCIIBHOI'O U3YUCHUS.

Onucanue mokaszaTeled U KPUTEPUEB OLEHUBAHUS KOMIETCHLIMH Ha pa3IMYHbIX JTamax HX
(dbopMupoBaHus, ONKMCAHUE IIKAJl OLIEHUBAHUS

OrneHka KOMIIETEHIMI Ha pa3IMYHBIX 3Tanax uxX GOpMHUPOBAHUS OCYIIECTBISETCA B COOTBETCTBHUHU C
[TonokeHreM O TEKyIIeM KOHTPOJIE W MPOMEXYTOYHOU aTTecTanuu, [lomokeHnem o OaTbHON M
PEHTHHTOBOM CHCTEMax OIICHUBAHUS U TEXHOJIOTHYECKOW KapToil nucuumuinabl ([Ipumoxenue 1).
[TokazaTenn W KpUTEpUU OIICHMBAHMSI KOMIIETEHLMHA Ha JTamne TEKyIIero U IMPOMEXYTOYHOTO
KOHTpOJISI ipescTaBieHbl B [Ipunoxxenuu 3.

[IpomexyTouHasi arrecrauus MO AUCUUIUIMHE TMPOBOAMTCS B GopMe 3K3aMeHa/3adeTa B BUJE
BBITIOJTHEHHSI TECTUPOBAHUS U/WUJIH UTOTOBOM pabOTHI.

UtoroBbie 3amaHusi pa3pabaThIBalOTCSI 10 OCHOBHBIM BOIIPOCAM TEOPETUUECKOTO Marepuaia u
MO3BOJISIIOT OCYUIECTBIIATh MPOMEKYTOUHBIA KOHTPOJIb 3HAHUI U CTENIEHU YCBOCHHS MaTepHara.
[Ipu mpoBeaeHUH MPOMEKYTOUHOM arTecTalliy CTYACHTOB MO JAMCLHUIIMHE MOTYT (OPMHUPOBATHCS
BapHaHTHI TECTOB, OTHOCSIIUXCS KO BceM TeMaM aucuurinbl (IIpunoxenue 6)

OrneHka 3HAHWHA CTYIEHTOB OCYIIECTBISIETCS B COOTBETCTBHHM C I[lomokeHnem o OaIbHOW M
PEUTHHTOBOM CHUCTEMax OILICHUBAaHUS, NPUHATOM B WMHCTUTYyTE, M TEXHOJOTMYECKOM KapTou
JUCIUILTAHBI

TUITIOBBIE KOHTPOJIBHBIE 3AJAHUA WM UWHBIE MATEPUAJIBI HA OTAIIE
TEKYIIET'O KOHTPOJIA

1) ITocemenue u paboTa Ha JICKITMOHHBIX W MPAKTHUECKUX 3aHATHIX (coOece0BaHNE, KOHTPOJIbHAS
paboTa, KpyIJIblid CTOJ ¥ JIUCKYCCHS)

®opmupyembie kommereHuu: Y K-2, [1K-5

[Ipu npenonaBaHuy TUCHUILIMHBI «MapKeTHHTOBBIE HCCIEIOBAHUY MPUMEHSIOTCS pa3HOOOpa3HbIe
oOpa3oBareibHbIE TEXHOJIOTUHU B 3aBUCUMOCTH OT BHJIA U IieJiel yUeOHbIX 3aHATHA.

Teopetnueckuii MaTepua U3jiaraeTcsi Ha JEKIMOHHBIX 3aHATUAX B CIEAYOMUX Gopmax:

- TeKuusa-oecena;

- IEKUMU C pa300pOoM MPaKTUUIECKUX CUTYaIUH.

CeMuHapckue 3aHATUS O JUCHUIUIUHE «MapKeTHHIOBBIE MCCIEIOBAaHUS» OPHUEHTHUPOBAaHbI Ha
3aKperyieHue TeOPEeTHUECKOro MarepHualia, U3JI0KEHHOTO Ha JIEKIIMOHHBIX 3aHATHSX, a TaKkKe Ha
NpUOOpEeTEeHUE JOTMOIHUTENbHBIX 3HAHUM, YMEHUH W TPAKTUUYECKUX HABBIKOB OCYIIECTBICHUS
npodeccuoHanbHON NEATEIbHOCTH MOCPEACTBOM AaKTHUBU3ALMU M YCWIEHHS CaMOCTOSTENIbHOM
JeSITeIbHOCTH O0y4arOIIUXCsl.

BonbIIMHCTBO MpPaKTUYECKUX 3aHITHIA MPOBOJATCS C MPUMEHEHHEM aKTUBHBIX (opM oOyuyeHus, K
KOTOPBIM OTHOCSITCSI:

1) ycTHBIM ompoc CTYAEHTOB C 3JeMEHTaMH Oecelbl U JUCKYCCHU O BOMPOCaM, BHIHOCUMBIM Ha
MpaKTHYECKUE 3aHATHS;

2) rpymnmoBas paboTa CTYIEHTOB, TNPEAIOJaralomas COBMECTHOE OOCYXIeHHE KaKOH-I00
npoOnemMbl (BOMpoca) W BBIPAOOTKY €IWHOTO MHEHUsS (MO3WIMU) 1O HEH (METOA TpYIIOBOTO
o0CyXIeHHs ),

3) KOHTpoOJIbHAs paboTa MO OTAEIBHBIM BOMPOCaM, IEIbI0 KOTOPOW SBJISETCS MPOBEpKAa 3HAHHI
CTYJIEHTOB U YPOBEHb IMOATOTOBIEHHOCTH Il YCBOCHUS HOBOTO MaTepuasa Mo JUCHUIUINHE.

Ha cemuHapckux 3aHSTHSX OIICHMBAIOTCS U YYUTHIBAIOTCS BCE BUIbl AKTUBHOCTH CTYACHTOB:
YCTHBIE OTBETHI, JOMOJIHEHHS K OTBETaM JPYTUMX CTYAECHTOB, ydacThe B JUCKycCHUSX, paboTa B
rpynmnax, HHUIIMATUBHBIA 0030p MPOOIEMHOTO BOTIpOCa, MMCbMEHHAs padoTa.

2) IlucemenHoe 3a1aHne

®opmupyembie kommereHuu: Y K-2, [1K-5

[Tucemennoe 3ananue (pedepar)

enu u 3amaun pedepara.

enpto paboTHI sBIsIETCA OOOOINCHHE M CHCTEMATHU3allusl TEOPETUYECKOTO Marepuaja B pamMKax
HcceayeMoi IpoOIIeMBbl.
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B npouiecce BbimoaHeHNs pabOThI PelIaloTes CIeIyI0INe 3a1auu:

1. ®opmupoBanre HHGOPMAITMOHHON Oa3bI:

* aHAJIN3 TOYEK 3PEHUI 3apyOeKHBIX U OTEUECTBEHHBIX CIEIUATNCTOB B O0IACTH IUCUUIUIMHBI;

* KOHCHEKTUPOBaHUE U pedepupoBaHHUE IEPBOMCTOYHUKOB B KauecTBe Oas3bl Ui CpaBHEHUS,
MIPOTHUBOIIOCTABIICHUSI, 000OIIICHUS;

* aHaJIM3 U 000CHOBAHUE CTETIEHU U3YUYEHHOCTH UCCIIeyeMOi IPOOIeMBbL;

* OATOTOBKA OUOIHOTPaPUIECKOTO CITMCKA UCCIICIOBAHUS.

2. @opMyNIHpPOBKA aKTYaJIbHOCTH TEMBI:

* OTpa)KCHHE CTENEHU BaXKHOCTH HCCIIEAyeMO MPOOIeMbl B COBPEMEHHOM TEOPUH U IPAKTHKE;

* BBISIBJICHHE COOTBETCTBUS 3aJlauaM TEOPUH U MTPAKTHKH, PEIIA€MbIM B HACTOSILIEE BPEMS;

* OIpe/iesIeHne MeCTa BRIOPaHHOM J1JIsl MCCIIE0BAaHUs IPOOIEMBI B JUCIUILTUHE.

3. ®opMyIUpOBKa LIETU U 3a]1a4 PabOTHI:

* U3JOKEHHE TOro, KaKkoW KOHEYHBIM pe3yabTaT Mpelrnojiaraercs MOINy4YUTh MpU TMPOBEIECHUU
TEOPETUUECKOTO HCCIIE0BAHUS;

* yeTKas GopMyIHpOBKA IIEJIU U pa3/ieIeHue Mpolecca ee TOCTUKEHUS Ha 3Tallbl;

* BBIABJIICHHE OCOOCHHOCTEW peIIeHHs 3ajad (3aJadyd - ATO T€ JACHCTBHUSA, KOTOPbIE HEOOXOIUMO
MPEIIPUHSTD ISl TOCTH)KEHUS TIOCTAaBIEHHOW B paboTe LeiH).

B pesynbprare Hanucanus pedepara oOydarommiics U3ydaeT U aHATH3UPyeT HHPOPMaIMOHHYIO 0a3y
C LEJbI0 YCTAHOBJICHHUS TEOPETUUYECKUX 3aBHUCHUMOCTEH, (QOpPMYIHpYyeT MOHSATUIHBIA ammapar,
OTIpeNIETIsieT aKTYaIbHOCTb, 1Ieb U 337a4H paObOThI.

O06s3aTenbHBIMU COCTABIIAIONIMMU dJIEMEHTaMU pedepara SIBIsSIOTCA:

TUTYJIBHBIN JIUCT;

coJiepKaHueE;

BBEJICHIE;

OCHOBHOE COJIep)KaHHE, pa3lelieHHOe Ha pasaensl (maparpadpl, ITyHKTHI, TOIITYHKTHI),
pacmojoKeHHbIe M TOMMEHOBAHHBIE COMIACHO IUJIaHy; B HHUX apryMEHTUPOBAHO M JIOTUYHO
packpbiBaeTcss M30paHHas TeMa B COOTBETCTBUU C IOCTABICHHOHN IENbI0; 0030p JUTEpaTyphl;
OMHCAaHUE TMPUMEHSIEMBIX METOA0B, HWHCTPYMEHTOB, METOAMK, HPOLEAYp B paMKaxXx TEMBI
UCCJIEIOBAHUS;, AaHaJ3 TMPUMEPOB POCCHUIMCKOTO M 3apyOEKHOTO OIBITa, OTPAXKAIOUINX TEMY
UCCJIEIOBAHUS U T.JI..
3aKIJII0YCHHE;

CIIMCOK MCII0JIb30BaHHBIX UCTOUHUKOB;

MIPUIIOKECHHUSL.

TpeboBanus kK OGOpPMIICHHIO MHUCBMEHHBIX pabOT MpeacTaBieHbl B METOAMYECKHX YKa3aHHUSX K
cofiepaHuio, 0OPMICHUIO U KPUTEPUSM OLIEHWBAHUS MHCbMEHHBIX, MPAKTUYECKUX U KYpPCOBBIX
paboT, 0oOpeHHBIX pernieHneM YdeHoro coBeta (rmpotokoi Ne 8 ot 29.04.2020 1).

Cwm. npunoxenue No4

3) [IpakTuueckoe 3amanue

®opmupyembie kommereHuu: Y K-2, [1K-5

[TpakTrueckoe 3amanue (IIPOEKT)

[Ipoekr mnoapazymeBaeT pa3BUTHE II03HABATENbHBIX HABBIKOB YYalIUXCS, KPUTHUYECKOTO U
TBOPYECKOTO MBIIIICHHSI, YMEHHSI CAMOCTOATEIbHO KOHCTPYUPOBATh CBOM 3HAHUS, OPUEHTUPOBATHCS
B HH(OPMAITMOHHOM MPOCTPAHCTBE, YBUACTHh B CHOPMYIUPOBATH MPOOIEMY.

[IpoekT conmepkuUT MpakTHUecKHe 3afaddl B cdepe MApKETUHTOBBIX HCCIIEIOBaHUMN, Tpelyrolue
BBHITIOJTHEHHSI HA OCHOBE HCIIOJIb30BAaHUSI TEOPETHUECKUX 3HAHHM, MONYYEHHBIX B XOJE U3yUEHUs
MaTepuasoB MO TUCHUIUIMHE.

Ot cTynenra Tpedyercs:

- IeTajibHast pa3paboTKa MpOoOJIeMBl,

- peasbHBIN 0Cs3aeMbIi TPAKTUYECKUI pe3ynbTaT (COIIaCHO 3aJaHuI0),

- ohopmiteHHEe pe3ysbTaTa B BUJIE TOIPOOHOTO OTUYETA.

ConeprkaHue oT4yeTa 0 pe3yJbTarax MpoeKTa J0JKHO OBITh CIETYIOIINM:

* TUTYJbHBIN JIUCT;

* CoJlepKaHue;

* OCHOBHBIC Pa3/Ieibl IPOEKTa (COTIACHO 3aaHUIO);
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TpeboBanus kK OpOPMIICHHIO MPAKTUUYECKUX PaboT mpeacraBieHbl B MeToIUYeCKUX YKa3aHHSIX K
cofiepaHuio, 0OPMIICHUIO U KPUTEPUSM OLIEHWBAHUS MHCbMEHHBIX, MPAKTUYECKUX U KYpPCOBBIX
paboT, yTBEpKICHHBIX penieHneM Hayuno-metogudeckoro coBera (mporokoin Ne§ ot 07.06.2018 1.).
000peHHBIX pernieHueM YdeHoro coBera (mpotokoin Ne 8 ot 29.04.2020 1).

[IpakTrueckoe 3aganue

Bribepete opranmzaiio M ONpenesIuTe CUTYaluio B Hel, TpeOyIollylo MPOBEACHHS] MOUCKOBOTO
uccinenoanus. OnpenenuTe BO3MOXHOCTh HCIONb30BAHUS KaKIOTO M3 PACCMOTPEHHBIX B IVIaBE
METOZIOB IMOMCKOBOTO UCCIIEIOBAHUS JIJIsl U3YUEHHS CUTYallUH.

Pa3zpaboraiite 1uan Qokyc-rpynmbl JUIsl HCCIEIOBAaHUS CUTyallud, YKa3aHHOW B IMpelblAyIIeM
3aJlaHuH.

Omnpenenure BO3MOKHOCTH HaOpaTh y4aCTHUKOB JUIsSl TPOBEAEHUS (POKYC-TPYIIIBI U3 MPEIbIAYIIEero
3a7aHus ¢ moMoupio MHTEepHET.

Haiigure npobmemMy MapKeTHMHIOBOTO HWCCIEIOBAHMS, JMJI PEUICHUS KOTOpPOH MOTYT OBITh
UCIIONIB30BaHbl Kak OMpOC, Tak U HabOmoneHue. CpaBHUTE yKa3aHHbIE albTEPHATUBHBIE METOIbBI
MPUMEHUTEIHHO K JAaHHOW CUTYaIUH.

Haitnute Heckonbko MuTepHeT-ompocoB. [IpumuTe B HUX ydacThe B KauyeCTBE PECHOHCHTA.
[lonbiTaliTech ompeAenuTs WLEMM M 3a7add  KaXJOro M3 ONpPOCOB, a TaKke IPOBEAUTE
KJIacCU(UKALUIO MO MPUBEACHHBIM B IJIaBE KPUTEPHUSIM.

[Tocerutre HTEpHET-CAlTBI MAPKETUHTOBBIX MCCIEAOBATEILCKUX areHTCTB. Halimure nHbopmanmio
0 METOJaxX IpOBEIEHHUSI OMPOCOB M HAOMIONEHUSX, MCIOIB3YEMbIX 3TUMHU KOMIaHUsAMHU. Taxoke
MONbITAaUTECh HANTH MH(OPMALIUIO O TPOBEICHHBIX MU MaPKETHHTOBBIX 3KCIIEPUMEHTAX.

B mpeseHTtanuu pe3ynbTaroB 3aJaHUs HEOOXOAMMO OTBETUTh Ha BOIPOCH M HAMTH OTBETHI Ha
3aJlauu:

1. IlpesentyiiTe menu, 3amadud, METOAOJOTHUIO HccienoBaHus. OOOCHYHTE ONTHMAJbHBIE MYTH H
METOZbl JOCTIKEHHS IleJied W 3aJad HCCIEJOBAHUNM OTHOCUTEIBHO MOCTAaBJICHHON MpoOIeMbl
3a/laHusl.

2. JlokaxuTe HEOOXOAMMOCTb B BBIOPDAHHOM METOZE HCCIENOBAaHHUA U MeToje cOopa JaHHBIX,
COOTBETCTBYIOLIHI LIETISM U 33/1a4aM UCCIIETOBAHMS.

3. Kak opranuzoBaH cOOp JaHHBIX, 00paOOTKa MOMyYEeHHBIX JaHHBIX? YUTO OymeT mpeacTaBieHO B
OTYETE U MPE3CHTAUN?

CmoTtpu npriioxKeHue S

MeToaudeckre mMarepuaibl, ONPEISSIoNIe MPOIeayphl OIICHUBAHUS 3HAHUHN, YMEHHM, HABBIKOB U
(wK) ombITA MEATETLHOCTH, XapaKTEPU3YIOIIHE dTanbl POPMUPOBAHKS KOMITETCHIIUMA

[Tponienypa onieHMBaHUS 3HAHUH, YMEHHM, HABBIKOB M (MJIM) OTIBITA IEATEILHOCTHA 00YJarONTUXCs 10
JTUCITUIIIMHE OCHOBaHAa Ha WCMOJb30BaHMH [losokeHuss o OalIbHOM W PEHTHHTOBOM CHCTEMax
OIICHUBAHUS, TPUHATON B HHCTUTYTE, M TEXHOJIOTMYECKONW KapThl TUCIIUILTAHEI.

Texyuiuii KOHTPOJIb:

- mocenieHre 1 paboTa Ha JEKUMOHHBIX M MPAKTUUYECKUX 3aHATHUSIX (cobOecenoBaHuE, KOHTPOJIbHAS
paboTa, Kpymiblid cToa U AucKyccus) - 0-35 6anos;

- miuchbMeHHoe 3ananue (pedepar) - 0-25 6amios;

- MpakTH4YecKoe 3aaanne (keic) - 0-50 6amios.

[IpomexyTouHas aTTecTaus:

- UTOrOBas padora - 25 6aios.

MaxkcuMaibHOE KOIM4ecTBO 0autoB 1o gucruiummae — 100.

MakcuMaibHOE KOJIMYECTBO 0aIOB IO pe3ysibTaTaM TEKYIIEro KOHTpoJis — 75.

MaxkcumanbHOE KOJIMYeCTBO 0aJIOB Ha 3K3aMeHe — 25.

METOAMYECKHUE YKA3AHUSA U1 OBYYAIOUIUXCS [TO OCBOEHUIO AVMCHUTIJIMHBI
VY4aeOHbIii miaH Kypca «MapKeTHHTOBBIC WCCIICAOBAHHS» TIPEANONaracT B OCHOBE H3YYCHUS
npeaMeTa WCIONb30BaTh JICKIIMOHHBIM MaTepuall W OCHOBHBIC HMCTOYHUKH JIUTEPATyphl, a B
TOTIOJTHEHUE - CEMHHAPCKHE 3aHSATHS.

Kpome TpajuITMOHHBIX JIEKIIUH M CEMHHAPCKUX 3aHATHH (TiepeueHh W 00beM KOTOPBIX yKa3aHbI)
1esaecoo0pasHo B mporiecce 00ydeHHs HCTIOIb30BaTh U aKTUBHBIC (DOPMBI OOyUCHHUS.
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[TpuMepHBIi TIepedeHb aKTUBHBIX (OPM OOyUCHHS:

1) Gecenbl U TUCKYCCHH,

2) KeWChI U TPAKTUYECKHUE CUTYAIUH;

3) uHAMBHIyaJIbHBIE TBOPYECKHE 3a/IaHUS;

4) TBOpUECKHUE 3aJ]aHusl B Ipymmnax;

5) mpakTuyeckue padoThl.

Ha nexknusx cTyneHThl JODKHBI MOMYYUTh CHCTEMAaTU3MPOBAHHBIA Marephall MO TeMEe 3aHSATHUS:
OCHOBHBIE TOHSTHUS U MOJIOKEHUS, KJIacCU(UKALUN U3yYaeMBbIX SIBJICHUN U MPOILIECCOB, aJITOPUTMbI
Y METOAMKH OpPraHu3allii MapKETUHTOBBIX U PHIHOYHBIX UCCIEIOBAaHUM U T.A.

CeMuHapckue 3aHATHS MPEANoiaratoT 0ojee JeTanbHyI0 IpopadOTKy TeMbI MO KaXI0i n3ydaeMoi
npobsieMe, aHajJu3 TEOPETUYECKUX M MPAKTHUYECKUX AacleKTOB MAapKETUHTOBBIX M PBIHOYHBIX
uccaenoBanuii. J[ims Toro paspabotaHbl MOAPOOHBIC BOIPOCHI, OOCYXIAaeMble Ha CEMHUHAPCKHUX
3aHATUAX, NPAKTUYECKHUE 3a/aHus, TeMbl pedeparoB u TecThl. [Ipm MOAroToBKE K CEMHUHAPCKUM
3aHATHUAM CIIeyeT aKIEHTHPOBaTh BHHMMAaHHWE Ha 3HAUYUTENBHYIO YacTh CaMOCTOSATEIbHON
MPAKTHUYECKOM pabOThI CTY/IEHTOB.

Jliia Gosiee yCHEIIHOTO M3yYEHHUs Kypca MPEenoAaBareiio cielyeT MOCTOSSHHO OTChUIAaTh CTYAEHTOB K
yueOHUKaM, nepuoanyueckoil meyatu. OCBoeHHE BCeX pa3/ieioB Kypca IpenosaraeT npuoopeTeHre
CTyJIEHTaMH HaBBIKOB CAMOCTOSITEILHOTO aHaJN3a MHCTPYMEHTOB U MEXaHU3MOB MapKETHHIOBBIX U
PBIHOYHBIX UCCIICIOBAaHUN, yMEHHE pad0TaTh C HAYYHOU JIMTEPATyPOM.

[Ipn u3yueHum Kypca Hapsiay C OBJIAJIEHHUEM CTYIEHTAMU TEOPETHUYECKUMH MOJOKEHHUSIMH Kypca
yaenseTcs BHUMaHHUE MPUOOPETEHUIO MPAKTUUECKUX HABBIKOB C TEM, YTOOBI OHM CMOIVIM YCHEIIHO
MIPUMEHATH UX B CBOEH MPO(PeCCHOHATBHON IeATeTHOCTH.

bonbuioe 3HaueHue npu MpoBepKe 3HAHUW W YMEHUH NpPUIAeTCsl TECTUPOBAHUIO U TMOJATOTOBKE
pedeparoB o Temam Kypca.

AKTUBHBIE (DOPMBI CEMHHAPOB OTKPHIBAIOT OOJBLIME BO3MOXKHOCTH JUIS MPOBEPKU YCBOEHUS
TEOPETUYECKOTO U MPAKTUYECKOTO MaTepHalia.

OcHoBHass y4deOHas JHWTEepaTypa, TMPEACTABICHHAs YYeOHHKAMH W YYE€OHBIMH ITOCOOHUSIMU,
OXBaTbIBAaCT BCE pa3lesibl MpOorpaMMbl MO AUCHUIUIMHE «MapKeTHHroBble uccienoBaHus». OHa
U3y4daeTcs CTYIEHTaMU B TpoIllecce MOATOTOBKHM K CEMHUHAPCKUM M MPAKTUUYECKUM 3aHSATHUSM,
sK3aMeHy. JlonoaHuTenpHas yueOHas IuTeparypa peKOMeHAyeTcs Ui CaMOCTOSTEIbHOU paboThI 10
MOJATOTOBKE K CEMUHAPCKUM U MPAKTUUECKUM 3aHATHUSAM, [IPU HaNKCcaHUU pedeparos.

Onucanue 603modxcrnocmeit uzyuenusn oucyuniaunvl auyamu ¢ OB3 u unsanuoamu

B cayuyae HeoOxomumocTH, OOy4aroOmIMMCS M3 YHUCNA JIMIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU
3I0OPOBBSI M1 MHBATUAOB (TI0 3asBICHUIO OOYYArOIIETOCs) MOTYT TMPeIaraTbCsl OMHU U3 CICTYIOIINX
BapHAHTOB BOCIPUATHS HH(DOpPMALMK C YYETOM WX HHIWBUIYATbHBIX TCUXOPU3HUECKUX
OCOOCHHOCTEH, B TOM 4YHCIE C TPUMEHEHUEM OJIIEKTPOHHOTO OOydYeHUS M JUCTAHIIMOHHBIX
TEXHOJIOTH:

- JUISL JUI] C HapyUICHWsIMH 3pEHHUs: B IMedaTHOW (opMe yBeNIWYeHHBIM IpupToM; B (opme
ANIEKTPOHHOTO JIOKYMEHTa; B (popme ayauodaiina (mepeBox yueOHbIX MaTepuasoB B aynuodopmar); B
nedatHOW (GopMe Ha s3bike bpaiinsg; WHIWBHUAYyalbHBIE KOHCYABTAIMA C TIPUBICUYCHUEM
TUdIOCYpIOTIEPEBOIUNKA; UHIUBUAYATbHBIC 3aJaHHs U KOHCYJIbTAIIUH.

- JUIS JHI C HapYyIICHUSMH CIyxa: B MedaTHou ¢opme; B (GopMe SIEKTPOHHOTO JOKYMEHTA;
BHUJEOMAaTepuaIbl C  CyOTHUTpaMu; HMHIWBUIYyalbHbICE  KOHCYIBTAllMU C  TPUBICUYCHUEM
CYpIOTIEPEBOIYNKA; UHAUBHUIyaIIbHBIC 3a/1aHUS U KOHCYJIBTAIlHH.

- Ons JWI C HApyNICHUSMHU OMNOPHOABUTATENBHOTO ammapara: B medatHoil ¢opme; B dopme
AIIEKTPOHHOTO JIOKyMEHTa; B (hopme ayauodaiisia; HANBUIYAIbHBIC 3a/1aHUS U KOHCYJIBTAIlUH.

[Ipu mnpoBeneHWH TPOLEAYPHl OICHUBAHHUS PE3YyAbTATOB OOYYCHHS] WHBAIWUIOB H JIUI[ C
OTPAaHUYEHHBIMA BO3MOXXHOCTSIMU 370POBbsI IMPEIyCMATPUBACTCS HCIIOIB30BAHUE TEXHHUYECKHX
CPEICTB, HEOOXOUMBIX UM B CBSI3U C MIX HHIWBUIYaTbHBIMH OCOOCHHOCTSIMU. DTH CPEICTBA MOTYT
OBITHh TIPEOCTABICHHI BY30M HIIM MOTYT HCIIOJNB30BAThCS COOCTBEHHBIC TEXHHUYECKHE CPE/ICTBA.
[IpoBenenue npoueaypsl ONIEHUBAHUS PE3YIBTATOB 00YUYEHHS] HHBAIUAOB U JIUIl C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMH 37IOPOBBSI JIOIYCKAETCS C HKCIIOJIb30BAHUEM JIMCTAHIIMOHHBIX 00pa30BaTelIbHBIX
TEXHOJIOTHM.
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[Ipy HeoOXoAMMOCTHM WHBaJWAAM M JIMLAM C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 370POBbS
MPEOCTABNISICTCS JOMOJHUTEIbHOE BpeMsi JJsl TOJATOTOBKM OTBETa Ha BBINOJHEHHE 3aJaHUil
Tekymero koHTpous. [Ipouenypa nmpoBeaeHHs] MPOMEKYTOUHOM arTecTaly JUisi OOy4aroIIuXcs C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMHM 3JI0pOBbS M OOyYarolIMXCsl MHBAJIUIOB YCTaHABIMBAETCS C

y4€TOM HMHAMBUAYAIbHBIX MCUXOPU3NYECKUX ocoOeHHocTell. [IpoMexyTouHas arTecTamusi MOXET
MIPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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[Tpunoxenue 1

TexHoJ0rn4YecKas KapTa IMCIHUIIJINHBI

HaunmeHnoBanue qucuuIuiMHbL MapKETUHIOBbIE UCCIIEIOBAHUS
KosnyecTBO 3a4€THBIX €AMHUIL S
@®opMa MPOMEKYTOUHON aTTECTALUN DK3aMeH
Ne Buabl yueOHo# neITeJIbHOCTH ®opma Baniabl
B CTYAECHTOB OTYETHOCTH (MakcuMyMm)

Texkymuii KOHTPOJIb

[Tocemenne u paboTa Ha JCKIMOHHBIX H
1 |mpakTHueckux 3aHATHSX (cobecemoBaHue,
KOHTpOJIbHAsE pa0oTa, KpYIUIBIM CTON M

N

Brimoanenune NUCHMEHHOT'O saganus| Ilucemennas pabora

3 |Bemosnnenue npakruuyeckoro 3aganus (keiic)| IluceMenHas padora

IIpoMekyTOYHAA aTTEeCTAIUA

4 |BBIHOJIH€HHC WTOrOBOH PaOOTEI | Hrorosas padora,
Hroro nmo gucumiinue: 100
« » 20 I.
[IpenonaBaTens /

(y4. cTeneHs, yd. 3BaHue, TOIDKHOCTH, PMO npenonasarers) Toanuce



[Ipunoxenue 2

Temaruueckoe MIaHUPOBAHUE CAMOCTOATEIBHOU PabOThI CTYJEHTOB

OuHo- .
QOunas 3aouHast|3amanus 11 CaMOCTOATEIbHON ®dopma
Tema, pazaen 3a04Has
dbopma dbopma paboThI KOHTPOJISI
dhopma
- wm3ydyeHue 1pobieM, Hel- 6ecenpr;
BBIHOCHUMBIX Ha JICKIIHH; - MIPOBEJICHHE
- IOATOTOBKA K MPAKTUYECKOMY [[[PAKTUYECKOTO
1. Bupl, ICTOYHHUKY H 3aHSTHIO; 3aHSTHS,
METO/IBI cbopa 5 10 16 |- HAammcaHWC TEMATHYCCKHX |- IPOBEpKa pedeparos;
MapKETHHTOBOM pedeparos; - poBepKa
uH(bopMauu - MOJTrOTOBKA K BBIMOJHEHUIO|[IPAKTUYECKOTO 3aJaHUsI
IIPaKTUYECKOIO 3agaHus |(kelca);
(ketica); - IIPOBE/ICHHE
- MOATOTOBKA K TECTUPOBAHHUIO. [TECTUPOBAHUSI.
- wum3ydyeHue 1pobieM, Hel- 6ecenpr;
BBIHOCUMBIX Ha JICKIINU; - pOBEICHHUE
- IOAITOTOBKA K MPAKTUYECKOMY [[IPaKTUYECKOTO
2. Uenn, 3amaum u 3aHSTHIO; 3aHSTHS,
HaIpaBlICHUS 5 10 {5 |° HammcaHWe TEMATHYECKHX |- TPOBEpKa pedeparos;
MapKETHHTOBBIX pedeparos; - poBEpKa
UCCJICTOBaHUM - TMOJTOTOBKA K BBIMOJHEHUIO|[IPAKTUYECKOTO 3aJaHUS
IPAKTHYECKOIO 3agaHus |(kelca);
(ketica); - MIPOBE/ICHHE
- MOATOTOBKA K TECTUPOBAHHUIO. [TECTUPOBAHUSI.
- u3ydyeHue TmpobieM, Hel- 6ecensr;
BBIHOCHUMBIX Ha JIEKIINU; - MPOBEICHHE
- TOITOTOBKA K MPAKTUYECKOMY [[IPaKTHIECKOTO
3. Omnpenenenue u 3aHSTHIO; 3aHSTHS,
o0OCHOBaHME 33134 6 10 16 |° HAmMCAHHMEe TEMATHUECKHX|- POBEPKA pedeparos;
MapKETHHTOBOTO pedeparos; - poOBEpKa
UCCIICIOBAHHSI - TIOJATOTOBKA K BBITIOJHEHUIO[IPAKTUICCKOTO 3aJaHHSI
MPAKTHIECKOTO 3aganus|(keiica);
(xeiica); - IIPOBEJICHHE
- MOATOTOBKA K TECTUPOBAHUIO. [TECTUPOBAHUSI.
- wu3ydyeHue TmpobieM, Hel- 6ecensbr;
. azpaboTka BBIHOCHUMBIX Ha JICKIIUH; - MPOBEJICHHE
4 Pa3pab )
MIPOTPaMMBI - TIOITOTOBKA K MPAKTUIECKOMY [[TPAKTHIECKOTO
UCCJICTOBAHMSI. 3aHSTHIO; 3aHSTHS,
Onpenenenne o0beMa - HamMcaHWe TeMaTHYeCKHX (- TIpoBepKa pedeparos;
7 10 15
u MPOLEAYPhI pedeparos; - poBepKa
BBIOOPKH. - TOJTOTOBKA K BBIMIOJHEHUIO|TPAKTHIECCKOTO 3aJaHHsI
Opranuzanus  cbopa MIPaKTUIECKOTO 3aganus |(keica);
JTAHHBIX (xeiica); - IIPOBE/ICHHE
- MOATOTOBKA K TECTUPOBAHUIO. [TECTUPOBAHUSI.




- wu3ydyeHue 1pobieM, Hel- 6ecenpr;
BBIHOCHUMBIX Ha JICKIIHH; - IpoBe/IeHNUE
- IOJITOTOBKA K MPAKTHYECKOMY |[[IPAKTUIECKOTO
3aHATHIO; 3aHSTHS;
5. Pazpabotka w ’ ’
- HamMcaHWEe TEMaTHYECKHUX |- MpoBepKa pedeparos;
TecTupoBaHue (Hopm 10 16
pedeparos; - poBepKa
JU1st cOopa JTaHHBIX
- MOJATOTOBKA K BBIMOJHEHHIO|IPAKTHYECKOTO 33/ 1aHUS
MIPaKTUYECKOIO 3aganus |(kelca);
(ketica); - MIPOBE/ICHHE
- MOJITOTOBKA K TECTHPOBAHUIO. [TECTUPOBAHMUS.
- wu3ydyeHue 1mpobieM, Hel- 6ecenpr;
BBIHOCHUMBIX Ha JICKIIHH; - poBe/IeHUE
- IOJITOTOBKA K MPAKTHYECKOMY |[IPAKTUIECKOTO
6. Meronbl ananmsa 3aHATHIO; 3aHSTHS,
pe3yJIbTaToB 10 16 |° HAUMCAHME TEMATHYECKHX|- POBEPKA pedeparos;
UCCIICIOBaHMUS. pedepaTos; - poBEpKa
[Tporuo3upoBanue - IMOJArOTOBKA K BBIMOJHEHHIO|IIPAKTHYECKOTO 33/ 1aHUS
IPAKTUYECKOIO 3agaHus |(kelca);
(ketica); - MIPOBE/ICHHE
- MOJITOTOBKA K TECTHPOBAHUIO. [TECTUPOBAHHUS.
- wum3ydyeHue 1mpobieM, Hel- 6ecenpr;
BBIHOCHMBIX Ha JICKIIHH; - pOBEICHHUE
7. HaGmronenune Kak ’ P
- IOJITOTOBKA K MMPAKTHYECKOMY |[IPAKTHYECKOTO
METO cbopa
. 3aHATHIO; 3aHSTHSI,
MapKETHHTOBOI HaIMCAaHUE TEMAaTUYECKHUX |- TPOBEpKa pedepaTos;
uHpopmanuu. 10 15 ebepatos: boBepka p I %Be K,a
OKCHEepUMEHT B pewep ’ POBEp
- TOJTOTOBKA K BBIMOJHEHUIO|IPAKTUYECKOTO 3aJaHUSI
MapKETHHTOBOM .
MPaKTUYECKOTO 3amanus |(kekca);
UCCIICIOBAaHUU .
(xeiica); - MIPOBE/ICHHE
- MOJITOTOBKA K TECTHPOBAHUIO. [TECTUPOBAHHUS.
- u3ydyeHue TmpobieM, Hel- Oecenpr;
BBIHOCHUMBIX Ha JIEKIINU; - poBe/IeHUE
- TOITOTOBKA K MPAKTUYECKOMY [[IPaKTHIECKOTO
8. HuTepBbo  Kak 3aHSTHIO; 3aHSTHS,
A3HOBUIHOCTh - HamMcaHWe TEeMaTHYeCKHuX |- MpoBepKa pedeparos;
15 15
ONPOCHBIX  METOJIOB. pedeparos; - poOBEpKa
TenedoHHBIN orTpoc - TMOATOTOBKA K BBIMOJHEHHIO|IPAKTHYECKOTO 33/ TaHUS
MIPAKTUIECKOTO 3aganus|(kekca);
(xeiica); - IIPOBEJICHHE
- MOATOTOBKA K TECTUPOBAHUIO. [TECTUPOBAHUSI.
- u3ydeHHe IpoliieM, He|- Oecenpl;
BBIHOCHUMBIX Ha JICKIIHH; - IpoBe/IeHUE
- TOITOTOBKA K MPAKTHYECKOMY [[IPaKTHIECKOTO
9. ['mybunHOE A p Y|P
3aHSTHIO; 3aHSTHS,
WHTEPBBIO KaK METOJ]
9 - HamMcaHWe TEeMaTHYeCKHUX |- MpoBepKa pedeparos;
cOopa MapKETHHTOBOM 10 16
pedeparos; - poBepKa
uHpopmanuu. Meton
(oKyc- rpym - TMOATOTOBKA K BBIMTOJHEHHIO |IIPAKTHYECKOTO 3aaHuUS
ye- rpym. MPAKTUYECKOTO 3aganus |(kekca);
(ketica); - MIPOBE/ICHHE
- MOATOTOBKA K TECTUPOBAHUIO. [TECTUPOBAHUSI.




- u3ydeHue mpobneMm, He|- Oecensr;
BBIHOCHMBIX Ha JIEKIIHH; - IIPOBEJICHHE
- IOITOTOBKA K MPAKTUYECKOMY [[IPaKTUIECKOTO
10. DKCIEePTHBIN 3aHATHIO; 3aHATHA,
ompoc  Kak  MeTon| 10 {5 |° HamMcaHWe TEMaTHYECKHX|- MPOBEpKa pedeparos;
cbopa MapKeTUHTOBOI pedeparos; - poBepKa
uH(popMaIun - TOJTOTOBKA K BBITIOJHEHUIO[PAKTUYECKOTO 3aJaHHSI
MIPaKTUYECKOTO 3amanusi|(kerca);
(ketica); - MIPOBE/ICHHE
- MOATOTOBKA K TECTUPOBAHHUIO. [TECTUPOBAHUSI.
UTOI'O 55 105 155




[Ipunoxenune 3
IMoka3aTesn U KpUTepPUH OLEHUBAHHUS KOMIETEHIIUI HA ITane TeKyIero KOHTpPoJist

Ne Iloxka3zareyiu oneHUBAHUSA Kpurepuu oneHuBanust HIkaJua
n/n OlleHUBaHUS
1 | I[Tocemenue wu pabora Ha | l. Ilocemenue 3aHATHN: a) TMOCEIICHUE 0-35
JIEKIIMOHHBIX M MPAKTUYECKUX | JEKIMOHHBIX W MPAKTUYECKUX 3aHATUH, O)
3aHATHAX (cobecenoBanue, | COOMIOICHUE TUCIUTIIINHBI.
KOHTpOJIbHAsi pabora, Kpyriblid | 2. Pabora Ha JEKIMOHHBIX 3aHATHIX: a)
CTOJI ¥l TUCKYCCHUS ) BEJICHUE KOHCIICKTa JICKIIUHA, O) YpOBEHB
OCBOCHHSI TEOPETUYECKOr0 Marepuasia, B)
AKTUBHOCTh Ha JIEKIIHH, yMEHHUE
(hopMyIIMpPOBaTh BOMPOCHI JIEKTOPY.
3. PaGora Ha MPAKTHYECKUX 3aHATHAX: Q)
YPOBEHb 3HAHUS  Y4COHO-TIPOTPAMMHOTO
Marepuana, 0) yMeHHE BHITIOJIHATH 3a/aHUS,
MPEAYCMOTPEHHBIE TPOrpaMMoOi Kypca, B)
MPaKTUYECKUE HABBIKK PAOOTHI C OCBOCHHBIM
MaTepHUaioM.
2 | IluceMeHHOE 3aaHNE 1. HoBu3Ha TekcTa: a) aKTyalbHOCTh TE€MBbI 0-25

HCCIICIOBAHUS; 0) HOBHM3HA u
CaMOCTOSITENIbHOCTh B IIOCTaHOBKE
npobnemMbl,  (OPMYJIUPOBAaHHUE  HOBOTO
acrekrTa U3BECTHOM poOIeMbl B
YCTaHOBJIEHUH HOBBIX cBs3ei
(MeXnpeaMEeTHBIX, BHYTPHUIIPEIMETHBIX,
MHTErpallMOHHbIX); B) yMEHHME paboTaTh C
UCCIIEIOBaHUIMM, KPUTHUYECKON
JUTEpaTypoi, CUCTEMAaTHU3UPOBATh U

CTPYKTYpUPOBaTh MaTepHal; I') SBJICHHOCTb
aBTOPCKOM TIO3WMIIMH, CAMOCTOSTEIBHOCTD
OLIEHOK U CYXJIEHUIl; 1) CTUIIEBOE €INHCTBO
TEKCTa, €IMHCTBO YKAHPOBBIX YEPT.

2. CreneHb pacKpbITHsl CYIIHOCTH BOMpoOca:
a) COOTBETCTBHE IJIaHA TeME NMHUCHMEHHOTO
3aJjaHus; 0) COOTBETCTBHUE COJICPKAHUS TEME
U IJIaHy TUCHMEHHOTO 33/IaHUS; B) IOJHOTA
u riyOmHa 3HaHUM 1O  TeMme; T)
000CHOBAaHHOCTh ~ CIIOCOOOB U METOJI0OB
paboTbl Cc  MarepualoM; JI) yMEHHUE
000011aTh, J€JaTh BBLIBOJBI, COIOCTABJISATH
pa3nuyHbBle TOYKM 3pEHHUS TI0 OJHOMY
Bormpocy (mpobieme).

3. O60CHOBaHHOCTH BbIOOpA MCTOUHUKOB: Q)
OIIEHKAa  WCIOJB30BaHHOW  JIUTEPATYpPHI:
NpUBJICUYEHBl JIM Hauboyiee M3BECTHBIC
paboTel TO TeMe wucciaenoBaHus (B T.4.
KypHaJIbHbIE MyOJMKALUU TMOCIEIHUX JIET,

MOCIEIHUE CTATUCTUYECKUE JIaHHBIE,
CBOJKH, CITPaBKH U T.1.).
4. CoOironenune TpeboBaHU K

oQOpMIICHHIO: a)  HACKOJIBKO  BEPHO
o(OpMIICHBI CCBUIKH Ha HCIOJB3YeMYIO
JUTEpaTypy, CIUCOK TUTEPATypPHhI; 0) OIleHKA
TPaMOTHOCTH H KYJIBTYPHI H3JIOKEHUS (B T.4.
opdorpadudeckoid, MYHKTYaI[MOHHOM,




CTUJIUCTUYECKOH  KYyJBbTYpbI),  BIaJCHUE
TEPMHUHOJIOTHEH; B) coOroieHne
TpeboBaHUII K 00BEMY HIHCBMEHHOTO
3aJaHusl.

IIpakTrueckoe 3aganue

1. Anamu3 mpoOiembl: a) yMEHHE BEpPHO,
KOMIUIEKCHO W B COOTBETCTBHH  C
JNCHUCTBUTENLHOCTRIO  BBIICIUTh TPUYUHBI
BO3HUKHOBEHHUSI TPOOJIEMbI, OINHUCAHHOW B
MPAKTUIECKOM 33JIaHUH.

2. CrpykrypupoBaHue  mpoOiem:  a)

HACKOJIBKO YETKO, JIOTUYHO,
MOCJIeIOBATEIHHO ObuTH U3JI0KCHBI
MPOOJIEMEI, YYaCTHUKHU POOJIeMBI,

MOCIEACTBUSL ~ MPOOJEMbI, PHUCKU IS
00BEeKTA.

3. [Ipennoxxenue CTpaTEruYeCcKux
QIbTEPHATHB: a) KOJMYECTBO BapHUAHTOB
peuieHus mnpobieMbl, 0) yMeHHE CBS3aTh
TEOPUI0 C IIPAaKTUKOW TIIpU  pEUICHUH
pooJIeM.

4. OOocHOBaHHE pELIEHUs: a) HACKOJbKO
apryMEHTHPOBAaHA TO3MUIMS OTHOCUTEIBHO
MPEUIOKEHHOTO PEIIEHHsT TPAKTHIECKOTO
3aJaHus; 0) YpOBEHb BJIAICHUS
npodeccnoHaATbHON TEPMUHOJIOTHEH.

5. Jloru4HOCTh W3IOXKEHHUS Marepuana: a)
HACKOJIbKO  COOJIIOJIEHBI  OOIIETIPUHSTHIE
HOPMBI JIOTUKH B TPEJIOKEHHOM PEIICHUU,
0) HACKOJBKO MPEIJIOKEHHBIN IJIaH MOXKET
OBITh peaTn30BaH B TEKYIINX YCIOBHSIX.

0-50

IToxa3zatrenu u KPUTEPHUHA OLICHUBAHUS KOMIIeTEHIIMIi Ha Tamne l'lpOMG?KyTO‘lHOfI aTrecranumn

Ne IToka3zaTenn oneHMBaHUS Kpurepun oueHuBanus IMIkana
n/n OlleHUBAHUSI
1 Hrorosas pabota KommgectBo 0amioB 3a TECT 0-25
MPONOPIUOHAIBHO KOJIUYECTBY

IMpaBUJIbHBIX OTBCTOB Ha TECTOBBIC
3aJaHus. Ilocne MMPOXOKACHUA TECTa
CYMMUPYIOTCA PE3YJabTaTbl BBIITOJIHCHUA
BCEX 3a,[[aHI/II>'I JJIs1 BBICTaBJICHUA 06H_[CI>'I

OIICHKH 3a TCCT.




wn

N gk

[Ipunoxenue 4
(Dopmupyembie komnereniun: YK-2, ITK-5)

OO0s13aTeNIbHBIMU COCTABIISIFOIIMMHU 3JIEMEHTaMu pedepaTa sIBISIOTCS:

- TUTYJIbHBIN JIUCT;

- COJIEpIKaHUE;

- BBE/ICHUE;

- OCHOBHOE COJEp)KaHUE, pa3[elieHHOe Ha pas3aensl (maparpadbl, ITYHKTHI, MOAMYHKTHI),
pAacIOJIOKEHHbIE U IOMMEHOBAaHHBIE COIMVIACHO IUIaHY; B HUX AapryMEHTUPOBAHO M JIOTMYHO
packpbiBaeTcsi M30paHHas TeMa B COOTBETCTBUU C IOCTABJICHHOW LENbI0; 0030p JHUTEPATYpPHI;
ONMCaHUE MPUMEHSIEMBIX METOJOB, WHCTPYMEHTOB, METOAMK, HpPOLEAyp B pPaMKax TEMbI
WCCIICIOBAHMS, aHATU3 TNPUMEPOB POCCUKUCKOTO U 3apyOeKHOTO OIBITA, OTPAKAIOUIMX TEMY
WCCIEA0BAHUSA U T.JI..

- 3aKJII0YECHHUE;

- CIIMCOK MCIOJIb30BAaHHBIX HCTOYHHUKOB;

- IPUITOXKCHHUS.

TpeboBanust Kk OQPOPMIICHHIO MHUCBMEHHBIX PabOT MpeACTaBlieHbl B MeTOAMYECKUX YKa3aHUSX K
COJIEPKaHUI0, OOPMIICHHIO U KPUTCPUSM OICHUBAHUS MHUChMEHHBIX, PAKTHUYECKUX U KYPCOBBIX
paboT, yTBepkaeHHbIX petienrneM Hayuno-meronuueckoro coseta (mpotokoi Ne8 ot 07.06.2018 r.).

HOMep TEMBI AJId BBIITOJIHCHUA pe(bepaTa OIIpEACIIACTCA 110 Ta6n1/1ue:

IlepBas OykBa aMuInu CIIymaTes Ne Temb1 pedepata
A 1
b 2
B 3
r 4
)| 5

E,E 6
XK 7
3 8
)41 9
K 10
J 11
M 12

H, O 13

I1, P 14

CT 15

Y, P 16

X, 10 17

Y, 111 18

1, 3 19

10, A 20

IIpumepHasi TeMaTuka pedepaTon:

Tpaauumu npoBeneHUs MApKETHHTOBBIX UCCIIEIOBAHMH

Bunsl 1 HanpaBiIeHUs MapKETUHTOBBIX UCCIIE0OBAHUI.

MeTobl MApKETHHTOBBIX UCCIIEIOBAHNMN, HX TIPEHUMYIIECTBA U HEIOCTATKH, OCOOCHHOCTH
BbIOOpa U IPUMEHEHUS

Opranu3anys MpoBeACHUS] MApPKETHHIOBBIX HCCIICIOBAHUH

[Iporerypa MapKETHHIOBOTO HCCIIEIOBAHUS

OcobeHHOCTH pa3pabOTKH TEXHMYECKOTO 33JaHus Ha MIPOBEICHHUE NCCIIeIOBAHMS
AHanu3 1 OLeHKa pe3ylbTaTOB MAPKETHHIOBOTO HCCIIEJOBAHUS

KauecTBeHHBIC METOABI cOOpaA TaHHBIX B MAPKETHHIOBBIX HCCIIETIOBAHUIX



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Cdepsl ucronp30BaHUS U OCOOCHHOCTH MTPOBEACHUS (POKYC-TPYIIITBI
[IpoekuroHHBIE METO/IbI UCCIIEIOBAHUS U CUTYAllUH WX UCIIOJIb30BaHUS

OnbIT NpoBeIeHU MAHETbHBIX UCCIEIOBAaHUN B POCCUUCKON MPAaKTHKE

[IpaBuna pa3pabotku Gopm 11t cOopa TaHHBIX (AHKETHI)

[TonsITHE BRIOOPOYHOI COBOKYITHOCTH U METOJIbI (DOPMHUPOBAHUS M ONIPEICIICHUS BEI-O0PKHU
[Ipobnema onpenenenus ooObemMa BEIOOPKH

[Tpouenypa popmupoBanue OrOIKETa HCCICTOBAHUS

DKCHepTHbIE METO/Ibl B MAPKETUHTE

[IpuknanHbie BOIPOCH MAPKETUHTOBBIX UCCIIEIOBAHUI: U3ydeHHE TOTpeOuTeneit
Oco0eHHOCTH UCCIIeIOBAHNM, HATIPABIICHHBIX HA U3yYCHHE HOBOTO TOBapa
Oco0eHHOCTH HUCCIeOBAaHUN PEKIAMHOM eI TEIIbHOCTH

Oco0eHHOCTH U3YyYeHHUsI KOHKYPEHTOB.



[Ipunoxenue 5
®dopmupyemsbie komneteHuu: YK-2, I[TK-5

IIpakTH4yeckoe 3aganue (MPoeKT)

[TpoekT mompa3ymeBaeT pa3BUTHE IMO3HABATEIBHBIX HABBIKOB YYAI[MXCS, KPUTHUYECKOTO U
TBOPYECKOTO  MBIIUICHUS, YMEHHUS  CAMOCTOATEIBHO  KOHCTPYUPOBAaTh CBOM  3HAHMS,
OPUEHTUPOBATHCS B UTHPOPMALIMOHHOM MPOCTPAHCTBE, YBUICTh U CPOPMYIIUPOBATH MPOOIIEMY.

[TpoeKT COAEpPKUT TpPaKTUYECKHE 3aJauyd B cdepe MapKETUHTOBBIX HCCIICIOBaHUH,
TpeOyIOIIHe BHIOJHEHNUS HAa OCHOBE HCIIOJIb30BAHMS TEOPETUUECKUX 3HAHUHM, OJYYCHHBIX B XO0/1€
W3YUYCHHS MATEPUAIIOB 110 TUCITUILIHHE.

Ot cTynenrta Tpedyercs:

- IeTajbpHas pa3paboTka mpooOJIeMsl,

- peaJIbHBIN OCSA3aeMbIi IPAKTUYECKUI pe3ysbTarT (COrJIaCHO 3a/1aHuIo),

- oopMIICHHE pe3yJIbTaTa B BUJE MOJIPOOHOTO OTYETA.

Copepxanre oT4eTa O Pe3yabTaTaxX MPOEKTa JOKHO OBITH CIETYIOIIM:

. TUTYJBHBIH JIUCT;
. COZICpIKaHuUE;
. OCHOBHBIC pa3ieiibl IPOCKTa (COrJIaCHO 3a/IaHUI0);

TpeOoBanusi K OQOPMIICHHUIO TPAKTHUECKUX pPAOOT TPEICTaBICHBI B METOIUYEeCKHX
YKa3aHUSIX K COACPIKAHUIO, OPOPMIICHHUIO U KPUTEPUSIM OLIEHUBAHUS MUCHbMEHHBIX, IPAKTUYECKUX
KypCOBBIX paloT, yTBEpP)KICHHBIX pemieHneM HaydHo-meromuueckoro cosera (mpoTtokos Ne§ ot
07.06.2018 r.).

Homep npoexTa, KOTOPBIi JOJIKEH BBITOJIHUTD CTYJICHT, OTIPEEISeTCs 10 epBoi OyKBE €ro
bamuum:

Ne mpoekTa 1 2 3 4
[IepBas OykBa A, X, O, X,
hamunun b, 3, 11, I,
CTyIEHTa B, U, P, 4,
T, K, C, 111,
A, JI, T, 1,

E, M, v, 2,
E H, D, IO,

s

IIpoekT 1-4. O0mMe NMOJI0KEHUS
3aiaHue 1o MPOEKTY — MPOBECTH COOCTBEHHBIMH CHIIAMHU «OMPOC 001eCTBEHHOT0 MHEHHSI».
3amgaun:
- Hay4uThCs (POPMYIHUPOBATH 3a/1aHKe Ha cOOp MHPOpMAIUH,
- HAY9UThCS pa3pabaThiBaTh aHKETY,
- HayYUTHCS IPOBOAUTH COOP TaHHBIX (TIOJIEBBIC UCCIICIOBAHMUS)
- HAy9UThCsl 00pabaThIBaTh M MPECTABIIATD MOTYyYECHHBIC TAHHBIE.
Iopsi10K BBINOJHEHHUS IPOEKTA:

Ortansl | 3agaHue [Ipumeyanue

1 W3yuuTh TEMY OINpOCa, YETKO JlomxHo ObITh He Oosee 3 3a7ay (0AHO3HAYHBIX
chopMyIupoBaTh 3aJjaHNE HA u koHkpeTHbIX ). BHUMAHUWE! Ecnu Basknast
MIPOBE/IEHUE MAPKETUHIOBOTO uHpopmanus OyieT ynyuieHa u3 3aJaHus —
uccienoBaHus s coopa aHKeTa MOJIYYUTCS HE TIOJTHOM.
nHbOpMAaLIUU U peIIeHHs TPOOIEMBI.
3aganue opOPMUTH B MUCbMEHHOM
BHUJIE.

2 Pa3zpaboTka ompocHoro aucTa Bormpocsl aHKeThI TOKHBI OBITH OJTHO3HAYHBI,
Lenb: pa3paboTaTh aHKETY M MIPOEKT | MPOCTHIE W TOHATHBIE pecrnoHaeHTy. OOiee
(bopmbl 15151 cOopa TaHHBIX. KOJINYECTBO  BOIPOCOB o CYIIECTBY
Pa3zpaOoTanHas aHKeTa JI0JKHA ObITh | MOCTABICHHOW  MpoOJeMBbl  HE  JIOJKHO




MNpeaACTaBJICHA B OTYCTC.

NpeBbIIaTh MATH. BONpPocoB  coIMaIbHO-
neMorpaduueckoro xapakrepa (Ioj, BO3pacT,
rpymnmna, Kypc, (axkyiabTeT) AOIDKHO OBITh HE
Oosiee Tpex B aHKeTe. Bce BONMpoChHl JTOJIKHBI
OBbITh 3aKPBHITHIMH.

Co6op uadopmanuu.

B oTdere HEOOXOAMMO yKa3aTh
UCTIOJIb3yEeMBI METO/I U TIEPUO.T
cObopa JTaHHBIX.

Bo3moskeH TenedoHHBIN, TUIHBIA WU
HWHTEPHET-O0IPOC.

KonuruecTBo onpoIieHHbIX JOIKHO OBITh HE
MeHee 30 yesnoBek.

O6paboTka 1 aHAIU3 JJAHHBIX.

B oTuere HEOOXOAMMO TIOPOOHO
MPEJICTAaBUTh TOJyYCHHBIC JaHHBIC U
MIPOBECTH UX aHAJIH3.

[Ipu ananu3e pe3yabTaToB PEKOMEHYETCS
UCTIOJIB30BaTh TPa(QUKH, AUArPaMMbI U IPyTUe
rpaduyecKkue WUTOCTPALUU AJIs HATISTHOCTH.

TeMbl OITPOCOB:

[Tpoekt 1. MecTo criopTa B MOBCETHEBHOM KU3HU

[Tpoexkrt 2. JIrobumoe 3aHsATHE (X000M)
[IpoexT 3. OTHOUIEHUE K BJIACTH
[Tpoekt 4. OGyueHue B )KU3HU YEJIOBEKA




[Ipunoxenue 6
®opmupyembie komnerenuuu: YK-2, I1K-5

TecToBEIE 3a1aHNs OO AUCIUITINHE «MapKETUHTOBBIE NCCIEIOBAHM

1. CucremaTuueckuii cOOp M aHAJIN3 JAHHBIX 0 P00JEeMaX, CBA3AHHBIX C
MapKeTHHIOM TOBAPOB M YCJIYI HA3bIBAETCsl:

1) nanens;

2) rumoTesa,

3) MapKeTHHTOBOE MCCIIC/IOBAHUE;

4) cnydJaiiHas BBIOOPKA,;

5) wHeciyuaitHas BHIOOpKA.

2. JIisi KOHKpeTH3auuu npodieMbl 1 GopMyIMpPOBaHHS HA €€ OCHOBE LeJieii 1
3224 MAPKETHHIOBOT0 MCCIeI0BAHUS NMPEANPHSITHS HCIOJIb3YIOT:

1) pa3BemouHbIC UCCIICTOBAHNS,

2) ommcareIbHbIE UCCIIEI0BAHMNS;

3) mepBUYHBIC UCCIICTIOBAHNUS;

4) >MITMPHUYECKUE UCCIIEIOBAHMS;

5) kasyasbHbBIC HCCIICIOBAHUSI.

3. JlanHbIe 0 COCTOSIHMM BHELIHEI Cpe/ibl, OMy0JIMKOBAHHbIE He s 1esei
KOHKPETHOTI'0 HCCJIEIOBAHNS, HA3bIBAIOTCSI:

1) naHHBIC OMPOCOB;

2) JaHHBIC SKCIIEPUMEHTOB,

3) mepBUYHBIC TAHHBIC;

4) BHEUIHWE BTOPUYHbIC JTaHHBIC;

5) BHyTpeHHHE BTOPUYHBIC TaHHBIC.

4. MeHea:Kep 1Mo MapKeTHHTY CTPAX0BOH KOMIAHUM He J0JI:KeH BKJIKYATH B
pasaes BaskHeime nHgopManuu Ajs pa3padoTku 3¢ eKTHBHOM KAMIIAHUHT
NMPOIBUKEHUS] HOBOI CTPAX0BOIl YCJIYTH JUIA HHIMBUIYAJbHBIX KJIMEHTOB
cieayoniee:

1) 3¢ deKkTUBHOCTD PEKIAMHBIX MEPOIIPHUATHI KOMITAaHHU;

2) TpeboBaHuUs MOTpeOUTENEil K HOBBIM BU/IaM YCIIYT;

3) KoIM4ecTBO Tesie()OHHBIX 3BOHKOB KJIIMEHTAM IO MPETI0KESHUIO YCIYT KOMITAHUH;

4) KOMMYECTBO 3aKa30B KJIMEHTOB, MOJYYCHHBIX CTPAXOBBIMH arcHTaMH;

5) BCE BBIICTIEPEUNCIIEHHOE BAXKHO.

5. HoBble ¢akThl U HH(pbI, KOTOPbIE COOPAHBI CHENHATBHO /ISl IPOEKTA
HCCJIeI0BAHNS, HA3BIBAIOTCH:

1) naHHBIMH OIIPOCOB;

2) (akTopaMu JUIs IPUHATHUS PEIICHUS;

3) JIaHHBIMH HUCCIICIOBAHUS,

4) BTOPUYHBIMH JaHHBIMH;

5) mepBUYHBIMU JAHHBIMHU.

6. Onpoc He MOKeT OBbITH POBEAEH:
1) no renedony;
2) nyTéM HaOJIOICHNS;
3) HMHIUBHIYATIbHO;
4) mo moure;
5) no UnrepHery.



7. KoMnaHusi NPOBOJAUT 3KCIEPUMEHT, YTOObI ONPeAe/JNTh, HACKOJIbKO
npeajaraeMbiii HA PbIHOK HOBBIH MPOAYKT MOKeT YBeJIMYUTh 00bEéM npoaax. B
AAHHOM cJiy4dae 00bEéM MpPoaaK sIBJISETCH:

1) 3aBHCHMOI TIEPEMEHHOIA;

2) HE3aBHCUMOM IEPEMEHHOI;

3) 00BEKTOM HCCIIECIOBAHHUS;

4) KOHTPOJBHOM TPYIIIOi;

5) sKcrepUMEHTAIbHON TPYIIION.

8. KOHBIOHKTYPY PbIHKA HeJIb35l ONpeleuTh Kak:
1) onpenenéHHOE COOTHOIICHHUE MEKIY CIIPOCOM U MPEIOKEHHEM KaK 10
OTJIEJIbHBIM TOBAapaM M UX T'PYIIIaM, TaK U 110 TOBAPHOU U JIEHEXKHOW Macce B LIEJIOM
Ha PBIHKE WJIH B €r0 CETMEHTE;
2) CKJIAJIBIBAIOIIMECS B ONPEICIEHHBII IEPUO BDEMEHH U B KOHKPETHOM MECTE
COLIMAJIbHO-9)KOHOMHUYECKUE, TOPrOBO-OpraHU3allMOHHbIE U IPYTHE YCIOBUS
peanu3annuy ToBapa;
3) pe3ynbTar B3auMOACHCTBUSI (JaKTOPOB M YCIIOBUH, OMIPEACISIOIINX CTPYKTYPY,
JUHAMHKY U COOTHOLLUEHHUE CIIPOCca, PEUI0KEHHS U LIEH Ha TOBAphbl U YCIIYTH;
4) Hamboiiee BHITOHBIC /IS IIPOU3BOAUTEISI YCIOBHUS IIPOJIAKH TOBapa
oIpeeIEHHON IpyNIbl B KOHKPETHOM MECTE U B JAHHBIN MEPUOJI BpEMEHH;
5) COBOKYITHOCTB (pAaKTOPOB U MAPaMETPOB, KOTOPHIE XAPAKTEPH3YIOT TEKYIIIEEe
COCTOSIHME SKOHOMHKHU B HACTOSINHI EPHO/I.

9. PHIHOK M3y4aeTcsl ¢ Heablo:
1) yaayHO BCTYIUTH B KOHKYPEHTHYIO O0pBOY;
2) CHIDKCHHUS PUCKA HE pean3alliy MPOIyKIIUH;
3) BOCIOJIB30BATHCS OJIATOMPHUSITHO CKIIAIBIBAIOIICHCS KOHBIOHKTYPOH;
4) pa3pabOTKH TAKTUKH MMOBEICHUS PUPMBI, TyTEM BBIOOpA M3 MHOXKECTBA
MOTEHIAJIBHBIX PHIHKOB TaKUX, KOTOPbIE MOTYT OBITh IPUOPUTETHBIMH 151
MPEINPUSATHS U €T0 TOBApOB, Ha KOTOPHIX 3(h(heKTHBHEE MOKHO JJOCTHYb
KOMMEpUYECKOT0 yCIexa;
5) BCE BBIIICTIEPEUNCIIEHHOE BEPHO.

10. U3yuyenue nesiTeJIbHOCTH KOHKYPEHTOB OCYLIECTBJIsIETCS 1JIsl TOT0, YTOObI:
1) crenoBath 3a NpeyCreBAOIIMMEI KOHKYPEHTAMU: TPOU3BOIUTH TAKHE K€ TOBAPHI,
MCIIOJIb30BaTh TaKyI0 K€ CTPATEruio U T. 1.
2) n30exaTh KOHKYPEHIIUH MTyTEM MMPOM3BOICTBA TOBAPOB, OTIMYHBIX OT TOBAPOB
KOHKYpPEHTa, 1 pa3paboTKy COOCTBEHHOM CTpaTeruu;
3) OpHEeHTHPOBAThCS B BONIPOCAX IEH HA TOBAPHI;
4) ObITh KOHKYPEHTOCIIOCOOHBIM Ha HOBOM PBIHKE;
5) BBIABUTH HEYJOBJIECTBOPEHHBIE MOTPEOHOCTH TIOKYIATEICH.

11. ba3a nannbIx «/lej0Basi maHopamMa», KOTOpPas COACPKUT JaHHbIE 0 DoJiee, YeM
36 toic. npexnpustuiit CHI', saBasiercs npumepom:

1) BHYTpEHHHX BTOPHYHBIX JIaHHBIX;

2) JaHHBIX OMPOCOB;

3) BHEIIHHX BTOPUYHBIX JaHHBIX;

4) NMaHHBIX SKCIIEPUMEHTOB,

5) mepBUYHBIX JaHHBIX.
12. K kakoMy Ty oTHOCHTCH 3TOT Bonpoc: «Iloxkanyiicra, ormerbTe CBOM MOJI:
_MYKCKOM, KeHCKH»?

1) OTKpHITHIA;

2) MHOTOBapHaHTHBII;

3) mikana Jleiikepra;

4) IMXOTOMHUYECKHIA;

5) HHMKaKoOl M3 BBIIICIIEPEUNCICHHBIX.



13. JlabopaTopHbIe IKCIIEPUMEHTHI OTJIUYAKTCS OT MO0JIEBbIX IKCIIEPUMEHTOB:
1) MaHUIYJIMPOBAHUEM C 3aBHCUMBIMH U HE3aBUCUMBIMH IIEPEMECHHBIMH;
2) CTOMMOCTHIO;
3) pernpe3eHTaTUBHOCTHIO MOYYCHHBIX JITAaHHBIX;
4) BO3MOXHOCTBIO KOHTPOJISI HAJT KK/IBIM 3TAllOM YKCIIEPUMEHTA,;
5) paznuuHOM cpenoi, B KOTOPOUH MPOBOIUTCS IKCIICPUMEHT.

14. MeToa ucciie10BaHus, PEANOJIATAIIMH MHOTOKPATHBIH ONPOC
HHTepecyolleil rpynnbl NOKynare/iei win Had/ro1eHue 32 pa3BUTHeM cObITA B
onpeneJIEHHOMN rpyiie npeanpuaATHd TOProBJIH Yepe3 PaBHbIE IPOMEKYTKH
BpPeMeHH, HA3bIBAETCH:

1) manens;

2) runoresa;

3) MapKETHHTOBBIC HCCIICIOBAHNUS;

4) cnydaitHas BBIOOpKa;

5) ¢okyc-rpymma.

15. UccaenoBanue cucTteMbl pacnpe/ejieHusi IPOBOAUTCHA B paMKax:
1) u3y4eHus MoOBEACHHUS TOTPEOUTENCIH;
2) JIMarHOCTUKU MHUKPOCPEbl GUPMBI;
3) aHanM3a KOHKYPEHTHOM CpeJibl;
4) wuccrnenoBaHus PIHKA,
5) ananm3a u3epKeK MPOU3BOJICTBA U MPHUOBLIH.

16. K BapmaHTam cTpaTermyeckoili pa3padoTKH I1e1eBOr0 PbIHKA He OTHOCST
(YkaskuTe JIHIIHEE):
1) crparernueckuii MApKETHHT
2) KOHIEHTPUPOBAHHBIA MAPKETUHT
3) nuddepeHInpoBaHHbI MAPKETHHT
4) ueauddepeHIIMPOBAHHBIA MAPKETHHT

17. MapkeTHHIroBOe HccJIe0BAHNE — ITO

1) ewisereHUe HEYOOBIEMBOPEHHBIX NOMPEOHOCMEN C NOMOWbIO RPOOYKMA (upmbl

2) Tonmy4eHHe pa3HOOOpa3HON HHPOPMAIIUH O TIPOU3BOICTBE TOBAPOB, MMEIOIIMXCSI
Ha PBIHKE

3) cOop 1 aHaNMN3 JAHHBIX ISt OOHAPYKESHUS U PELIEHHs Pa3HOOOPa3HBIX MpoOIeM
(UpPMBI, CBI3aHHBIX C €€ JeSITeIbHOCTHIO Ha PhIHKE

4) mnonyveHre HHGOPMAIIMU O COCTOSIHUY PBIHKA ISl ONPEICIICHUS O HHUPMBI
OTHOCHUTEIIBHO €€ KOHKYPEHTOB

5) wuccrenoBaHue MapKeTHHTA

18. MapkeTHIroBoe HCCIe0BaHIE — JTO:

1) cbop u ananuz oannvlx 015t OOHAPYIHCEHUS U PEULEHUsL PAZHOOOPA3HBIX NPODIeM
upmbl, c6a3aHHBIX C ee 0esAMENbHOCMbIO HA PbIHKE

2) nonyueHHe HHOOPMALIUU O COCTOSTHUH PBIHKA ISl OTIPEICIICHHS O (PUPMBI
OTHOCHTEJIBHO €€ KOHKYPEHTOB

3) wuccienoBaHHE MAPKETHHTA

4) wuccnenoBaHue MAPKETHHIOBBIX ITPOOIeM GUPMBI

5) nonyuenue pazHooOpazHOW MHYOPMALIUU O TPOU3BOACTBE TOBAPOB, UMEIOIIIUXCS
Ha pBIHKE

19. BropuyHble 1aHHbIe B MAPKEeTUHIe — JTO:



1) unpopmayus uz snewHux UCMOYHUKOS UNU COOCMBEHHAS UHPOPMAaYUs,
NepeoHaAYANIbHO NOTYYEHHAS C OPYUMU YeTAMU

2) wuHpopMarlus, MoJy4eHHas U3 TOCTOPOHHUX HCTOYHUKOB

3) BTOpOCTEncHHAs HHPOPMALIUs

4) nepenpoBepeHHas HHGoOpMaLUs

20. K ucToYHMKAM MOJIyYeHHs MePBUYHBIX JAHHBIX MPU MAPKETHHTOBBIX
UCCIIeTOBAHUAX OTHOCST:
1) Onpoc
2) UnrepHer
3) cpeacTBa MaccoBoOi nHpoOpMaIHU
4) TnpOU3BOJCTBEHHBIC CBOIKU

21. MapkeTHHroBoe Had./I10/IeHle, HJIU pa3BedKa, MpeAcTaBJseT co0oii:
1) memoo cbopa mapkemurn2060t urHgpopmayuu — HabIIOOCHUE
2) WMCTOYHMK BHEIIHEH MapKETUHTOBOM MHpOpPMAIK
3) cucremy coopa u 00pabOTKH BHEIIHEH TEKyIeH HHPOpMAIHH
4) Bce OTBETHI BEPHBI
5) npaBHIBLHOTO OTBETA HET
6)

22. llpennpusATHIO HEOOXOAUMO OLIEHUTH B MPOIEHTAX Ty YaCTh MOCETHTeeit
Mara3mHa, KoTopble caeaan nokynku. Kakoii meron uccienoBanus
1eJ1eco00pPa3Ho UCMOJb30BATH ?

1) DkcrnepuMeHT

2) Onpoc

3) BCe OTBETHI BEPHBI

4) TpaBUIBHOTO OTBETA HET
5) HabmoacHHe

23. Ha0sioienne siBJIsIeTCSl €IMHCTBEHHO BO3MOKHBIM MeTO10M c00pa HH(poOpMAaILUH B
cay4dasix, Korja:
1) Heobxo0umo 6ocnpuHuMames HeoCO3HaAHHOe No8edeHUe TH00el
2) O0OBEKT OTKa3bIBACTCS OT COTPYIHHYECTBA
3) HeobOXxoauMo M30ekKaTh CYObEKTHBHOCTH OIEHOK MTOBEICHHUS
4) BCe OTBETHI BEPHbI
5) mpaBHIBLHOTO OTBETA HET
6)
24. Pe3ybTaThl MAPKETHHTOBBIX HCCIeI0BAHMIT PHIHKA (pupMa HemocpeacTBEHHO
UCIIOJIb3YeT:
1) npu nranuposanuu ceoetl dessmerbHOCMU KAk 8 meKywem, max u 6
nepcneKmueHom nepuooe
2) 1pu pa3paboTKe Mep BO3ICUCTBHS HA MAKpOCPELy PUPMbI
3) mpu BbIOOpE paIlMOHAIBHOW CUCTEMbI OPTaHU3aIlUH TPOU3BOICTBA TOBAPOB
4) 1npu 000CHOBAHUU M Pa3pabOTKe KOMILICKCA MApKETHHIA
5) mpu BbIOOpE pallMOHAIBHOW CUCTEMBI OPTaHU3AIlUH TPOU3BOICTBA TOBAPOB

25. bpena sBJjsieTcs: 00513aTeIbHBIM ATPUOYTOM:
1) npooykma 6 nornom cmuicie
2) JOTOJHUTEIBHOTO MPOIYKTa
3) GaxTHYECKOTo MPOIyKTa
4) sapa mpoayKTa

26. KayecTBO NPOAYKTAa B MAPpKETHHIe ONpe/aesieTcs:
1) creneHblo NpeIOTBpaLICHHS Ae(EKTOB U3TOTOBICHHS HJIH KCILTyaTaI[HH
2) CTEMEHBIO ero OTJINYKSI OT TOBAPOB-KOHKYPEHTOB
3) COBOKYIMHOCTBIO (PU3NUECKUX, XUMUUECKUX U TEXHUYCCKHX XapaKTEePHCTHK



4) COBOKYNHOCMbIO C@OL?CMG, coomeemcmeyrwyux sanpocam u 0XHCUOAHUSIM
noxkynameiii

27. KayecTBO TOBapa B MapKeTHHIe BbIPAKAeTCsl B TOM, UTO:

1) ToBap obOnamaeT TAKUMU CBOWCTBAMH, KOTOPBIC TIO3BOJISIOT MOTPEOUTEIISIM
pemaTe CBOM MpoOIeMBbl

2) TOBap 00JIaIaeT TAKMMHU CBOMCTBAMH, KOTOPBIC OTIMYAIOT €r0 OT TOBapOB-
KOHKYPEHTOB

3) ToBap HE UMeEET SIBHO BBIPAXKCHHBIX J1e(hEeKTOB

4) TOBap XapaKTEePU3YeTCsi COBOKYIMHOCThIO (DU3NUECKUX, XUMUYCCKUX,
9KOJIOTMYECKUX U IPYTHX CBOICTB, OIICHKY KOTOPBIM JIaeT MOKYIaTelh

5) mosap obraoaem naruuuem KoMnieKca PYHKYUOHATLHBIX U OPY2UX CBOUCTS,
0MBEUAIOWUX OXHCUOAHUAM U 3aNPOCaM NOKynameinell

28. KoHKYpeHTOCNOCOOHOCTH MPOAYKIHH ONpeiessieTcs:
1) noxazamensimu kavecmea u yeHol
2) TOKa3aTelsIMH KauecTBa
3) moKa3aTeNsIMH IICHBI
4) TUTEThHOCTHIO KU3HEHHOTO UKJIa TIPOIYKTa
5)
29. MapKeTHHIOBYI0O TOBAPHYIO CTPATETHI0 HYKHO H3MEHSITh:
1) B 3aBHCHUMOCTHU OT POTHO30B M3MEHEHHUSI PHIHOYHOM CUTyalluu
2) 6 coomeemcmeaul ¢ UsMEHEeHUEeM KOHBIOHKIMYPbl CNPOCA HA MO8Ap
3) C y4eToM MHTEPECOB BO3MOXKHBIX HOBBIX MTAPTHEPOB (PUPMBI
4) ecmu 3TOro TPeOYIOT KOHKPETHBIC TOTPEOUTETN

30. O0paueHue MPOAYKTAa KaK TOBapa 0CylIeCTBJISIETCS B pe3yJbTaTe
1) nepemewenus npodykma uz cghepol npouzeoocmesa
2) aKTOB MPOJAXKH MPOJTYKTa KOHEYHOMY MOKYIIATEIIO-TIOTPEOUTETIO
3) MpOIECCOB TOBAPOABHIKCHHSI
4) KOMMEpPYECKHUX aKTOB

31. «MapKeTHHI» B «COBIT» — MOHATHA:
1) TIpoTHBOMOIOXKHBIE
2) PaBHO3HAuYHBIE
3) CamocrosiTenbHbIE
4) bauskue no cooepicanuio

32. MapKeTHHI-MHKC — JTO:
1) Habop mapkemun206bixX UHCMPYMEHMOS 05l peuleHUs 3a0ay QUPMbL HA YereBoM
pbiHKe
2) ocobast 1ienieBast mporpaMma MmoBeJICHHUS Ha PhIHKE
3) ueneBas mporpaMMa TOBAPHOM MOJIMTHKU (PUPMBI
4) 1eHoBas MporpamMma MOJUTUKHA (PUPMBI Ha IIEJICBOM PhIHKE

33. BoigesqnTe B HUKeCJAeAYIOIUX MPABWIBHYI0 CTPATErHI0 COYeTAHNs BHI0OB CIIPoOca
U MApKeTHHIa:

1) 6 cumyayuu, koeoa nokynamenu 6e3pasiudHsl K UMEIOWUMCS HA PbIHKE
moeapam, Heobxo0UM CIMUMYTUPYIOWUL MAPKEMUHS

2) KOr/a MOBBIIIAETCS MHTEPEC MOKYIAaTeNieil K TOBapy, TO CIENYeT MPUMEHSTh
peMapKeTUHT

3) Korja crnpoc ypaBHOBEIICH MPEATIOKECHUEM, TO [IEIeCO00pa3eH JeMapKEeTHHT

4) ecnu Ha pBIHKE HMEET MECTO HEPAaBHOMEPHBIH CIIPOC Ha TOBAPHI, TO CICAYET
MIPUMEHSITh KOHBEPCUOHHBIN MapKETUHT



5)

Ha PhIHKE BO3HUK OYEHb BBHICOKUH (QKMOTAXKHBIN) CIIPOC U €r0 B JaHHOE BpEMst
HE yJaeTcsl yAOBIETBOPUTS, JJISl YETO HYKHO O0paTUTHCS K
IIPOTUBOJECUCTBYIOIIEMY MAapKETUHTY

34. Ilpu KaKUX YCJIOBHSIX BO3MOKHO NMPUMEHEHNEe MAPKETHHIAa HA 0T€4eCTBEHHOM
PbIHKE:

1)
2)

3)

4)

MapKemuHe yenecooopazen Ha PulHKAx ¢ pazeumou pblHOYHOU IKOHOMUKOTU

Ha HE3PEJIOM PBIHKE BO3MOXHO TOJIBKO YACTUYHOE UCIIOJIb30BAHUE TEOPUH
MapKeTHHIa

KBaJTM(UIIMPOBAHHBIA MAPKETHHT MOXKET OBITh OCYIIECTBIICH TOJIBKO MO
PYKOBOJICTBOM CIIeLHAIUCTa-IIpodeccuoHana

MapKETUHT HA POCCUICKOM PBIHKE YUCTO TEOPETUUECKAsl JUCLIUILIMHA U CTAHET
HE00XO0/IMM IO Mepe BbIXOAa SKOHOMHUKHN Poccuu Ha ypoBeHb pa3BUTBIX CTpaH

35. Pa3BuTHe ceTH 0€H30KOJOHOK KOpHopanuei, Bjajaeroiei
HedTenepepadaTHIBAIOIIUM 3aBO0OM, 3TO MPUMeEP CTPATETHM:

1)
2)
3)
4)

6€pmuKaJle01/7 urnmeecpayuu
pa3BUTHUA IIPOAYKTA
TOPU30HTAILHON TUBepCH(DUKAIIH
doxycupyromei auddepeHnaniu

36. CocTaBHBIE 3J1€eMEHTHI CTPATErHY€eCKOii MPOrpaMMbl MApPKeTHHIa:

1)
2)
3)
4)

6C€ Omeenivl 6€PHbLE

TOBapHas MOJMTHKA

OCHOBAas IIOJIHUTHKA

IIOJINTHKA COBITA U CTUMYJIMPOBAHUA cObITa

37. CTpaTermo MAapKETHUHIa HYKHO UIBMECHUTD B TEX CJIydasix:

1)

2)
3)
4)
5)

gcre0cmeue UsMEeHeHUs YCI06UIL Peanu3ayui KOMIIeKCa MApKemuHea, He
obecneuusarowux upme noyyyeHue Hameuaemovix 00vemMos npooaxdcu, NPUOLLIU
KOT'/1a 3TOT0 TPEOYIOT KOHKPETHBIE MOTPEeOUTENN

KOT/1a 3TO 00YCIIOBJIICHO MHTEPECAMH HOBBIX JICJIOBBIX MTAPTHEPOB (PUPMBI

B 3aBHCHMOCTH OT U3MEHEHUS BUJa CIIPOCca Ha TOBAPHI

B 3aBHCHMOCTH OT IIPOTHO30B U3MEHEHUS CUTYaI[UU Ha PHIHKE

38. CymHoCTh MAPKETHHIA COCTOUT B TOM, YTOOBI

1)
2)
3)
4)
5)

Hatmu nompeoHOCMsb U YO0BIemeopums ee

M3YYUTh CIIPOC HA TOBAPHI U YCIYTH

HAWTH PHIHKU COBITa TOBAPOB U YCIYT

BBISIBUTH TIOTPEOUTENICH TOBAPOB U YCIYT

CO371aTh IPEUMYIIECTBO HaJ KOHKYPEHTAMH B pealin3allii TOBapOB

39. Leab, pagu KOTOPOi NOTpedUTEIb COBEPIIAET MOKYIKY:

1)
2)
3)
4)

nPOOYKmM No 3aMbiCILy
IIPOJYKT B ITOJIHOM CMBICIIE
(bakTHUyeCKUi TPOAYKT
pacIlipeHHbIN TPOAYKT

40. YTo U3 HUKeNepeyncIeHHOT0 OTHOCHTCSI K OCHOBHBIM KPUTEPUSM CerMeHTAHH
TOBApPOB Ha pbIHKe?
1) yposenv 00x0006 Hacenenus

2)
3)
4)
5)
6)

cTeneHb MHOOPMUPOBAHHOCTH HACEJICHUs O TOBapax
npodeccroHambHast MPUHAAICKHOCTD TIOKyTaTeIen
B3TJISABI U MUPOBO33PEHUE NTOKYyMAaTEIeH

IIPUBBIYKHU [TOKYIIATEIICH

IIPUPOJHO-KIMMATHYECKUE YCIOBHS



41. Y10 13 HUKeCTeTYIOIIero MOKHO OTHECTH K MAapPKeTHHIOBO nHpopMauuu?
1) mmuenus noxynameneii o mosapax gupmuol

2)
3)
4)

5)
6)

CBEICHUSI O TIOCTAaBKAaX YHEPrOPECYPCOB 32 IPAHUILY 110 MEKIIPABUTEIbCTBEHHBIM
COTJIAIICHUSIM.

MH(OPMALIHUIO O COCTOSIHUM KOMITBIOTEPHOU 0a3bl ypaBiIeHUs NPEANpUITHEM Y
KOHKYpEHTa

CTaTUCTUYECKHUE IaHHbIE O IUHAMUKE MPUOBITHS MHOCTPAHHBIX TYPUCTOB B
Poccurio B 11€510M 1 110 OTAETBHBIM PErHOHAM

CBEICHHSI O HOBBIX JIOCTIKEHUSIX HAYKU M TEXHUKH, ITyOJIIMKYEMBIC B IIpecce
JIOJITOBPEMEHHBIE MPOTHO3bI MOT'0/IbI B OMPEIEIIEHHBIX PETHOHAX

42. Y10 nzyyaer MapKeTHHI?

1)

2)
3)
4)
5)

B03MOIICHOCIU TIYHULE20 YOO0BIeMBOpeHUs. nompebHOCmell NoKynameJell 6
moeapax u yciuy2ax pupmol

IIPOM3BOJICTBO MPEAJIAraeMbIX Ui pealu3alliy Ha PhIHKE TOBAPOB U yCIyT
MIPOLIECC peanu3aluy MPOIYKIIUH, IPOU3BEICHHON (hUpMOii

YPOBEHb U JIMHAMUKY IIEH Ha TOBAPHI M YCIYTU B YCIOBUSIX UH(IISAIINH
TEHJICHLIUM B U3MEHEHUHU CIIPOCa HA PhIHKE

43. Yto Takoe npeasio:keHHe TOBapa Ha PbIHKE ¢ MO3UI[HH MapKeTHHra?

1)
2)
3)

4)
5)

B03MOIHCHOCHb NPOU3BOOUMENS NPUOOPECMU U NPEOTIOHCUMb PLIHKY
onpeoeneHHoe KOIUYecmao moeapa 8 KOHKpemmblil nepuoo epemenu

pe3yJIbTaT MPOU3BOICTBEHHOW JIEATEIIbHOCTH B BUAE TOBAPHOM MaCCBHI,
MpeAHa3HAYEHHOM IS IPOIAaKU

TOTOBHOCTb IPOU3BOAUTENS MTPOU3BECTH PA3HBIE KOJIUYECTBA TOBApA MO KaXI0M
LIEHE W3 IAaHHOTO PsiJia IIEH B KOHKPETHBIN BPEMEHHOM NEpUo]

1eJieBasi yCTaHOBKA MPOU3BOAUTENS

BCE€ TO, UTO HAMEYEHO MPOJIATh HA PhIHKE

44. Ins yero (pupma 10/2KHA 3aHUMAThCS MapKeTHHroM? JlJist Toro, 4ToobI:
1) ewisacHumb, Kak ayywe 6ce2o Y0061eMEOPUMb UMEIOWULICS HA PbIHKE CNPOC
2) yOemuTbCs, KAKOW TOBap HYKEH PBIHKY.
3) mponath Ha PhIHKE NPOU3BEACHHBIN €10 TOBAp
4) yCTaHOBHTH, KAKUM CIIOCOOOM JIyUIlIe BCEr0 U3rOTOBUTH TOBApP /LISl PHIHKA
5) 3HaTh, KOMY H CKOJIbKO TOBapa Tpedyercs

45. Ecau pykoBoacTBO (upMbI He Oy1eT yAeJsTh cepbe3HOr0o BHUMAHUSI MAPKETHHTY,
TO KaKHe HeraTHBHbIE NOCJIeICTBHUS 3TO OyaeT uMeTh 1Jist GupmbI?

1)
2)

3)
4)

5)

mosapul pupmul He 6YOYmM HAXOOUMb CEOUX NOKYnAmenell Ha PblHKe

TOBaphl GPUPMBI OYAYT UMETh MOKYyMaTesel, HO UX MOTPEeOHOCTH He OyayT
YIIOBJICTBOPSTHCS

TOBaphl GUPMBI OYAYT CTAHOBUTHCS BCe OoJiee JOPOrUMHU

TOBapsl (PUPMBI He OyIyT MPHUBIIEKaTh BHUMAHUS PBIHKA, HECMOTPS Ha BBICOKOE
Ka4eCTBO U JOCTYITHBIE LIEHBI

¢bupma HallieT Ipyroi MyTh NPOJakh CBOMX TOBAPOB C MOJIB30M Il ce0s U He
npuberasi K MapKeTHHTY

46. MUC pacmugpoBbIBaeTcsi Kak:
1) MapkerunroBas HHGOPMAIMOHHAS CHCTEMA
2) MapkerunroBas HHGOpMAIOHHAS CTPYKTYypa
3) MapkeTnHroBasi ”HHOBAI[HOHHAsI CHCTEMa
4) MapkeTuHroBast ”HPOPMAIIMOHHAS CBSI3b

47. Pa3ies1 aHKeThI «NACTIOPTHYKA» COAEPKHUT
1) mpuBETCTBHE U yKa3aHHWE HA AaHOHUMHOCTH aHKETHI



wn

10.

11.

12.

13.

14.

2) KJIIOYEBBIC BOIPOCHI 110 MPEIMETY UCCICIOBAHHS
3) naHHBIC 00 HHTEPBBIOEPE
4) naHHBIC O MMOJIE, BO3PACTE, CEMEHHOM IMOJIOKEHUU PECIIOHICHTOB

48. MeTo KpUTHYECKAS] aTaKa SIBJISETCS Bapuamuei
1) nenoBoit UrpEI
2) MeToja HOMHUHAIBHBIX TPYIII
3) MO3roBOrO ITypMa
4) wmerona dendu

49. AHaJIu3 NMPOTOKO0.JI1a OTHOCUTCSI K IpyMnie
1) Mix-meroaux
2) KauecTBeHHBIX HCCIIEOBAHUI
3) KomndecTBEeHHBIX UCCIIEIOBAHMIA
4) Her BepHOro oTBETa

50. MapkeTHHIOBbIE HCCIETOBAHUS — 3TO:

1) wuccnenoBaHHEe PhIHKA TOBApPOB

2) cucTeMaTHuecKkuii cOop, 00paboTKa U aHAIN3 TAHHBIX C [[EJIBI0 PUHATHS
000CHOBAaHHBIX MAPKETHHTOBBIX PEIICHHIMA

3) mepuoanveckuii coop, 06pabOTKa M aHAIM3 JAHHBIX IS YIIPABICHHUS MAPKETHHIOM

4) cOop MepBUYHOI U BTOPUYHON HMH(POPMALIUH

Ipumepnolii nepeuens 6ONPOCO8 K IK3AMEHY HO OUCUUNIUHE
"Mapxemunzoevie ucciedosanus”

Ponb MapKeTHHIrOBBIX HCCIEIOBaHUNH B MapKETUHIOBOM HH(POPMAIMOHHON CHCTEME U
CUCTEME NPUHATHUS PELICHU.

[ToHsiTE METO10JIOTUH, METOJIOB, TEXHUKH U MPOLIEYPhl UCCIIEIOBAHUS.

[ToHsiTHE MapKETUHTOBOTO MCCIEN0BaHUA. Buasl uccienoBanus. JTalbl HCCIIEI0BaHUS.
[TporpamMmma mapkeTHHroBoro uccienoBanus. Pazgensl. Ctpykrypa. @yHKIUN TPOrpaMMBI.
ITocTanoBka npoGieMsl, popMyIupoBaHHe 1 U 3a1a4, onpeieneHne 00beKTa, peMeTa.
[IporpamMMa MapKeTHMHIOBOTO HCCIIEIOBAaHUS: MHTEPIpPETALUs MOHITUH, (POpMYyIUpOBaHUE
runores3 (MoHATHe, TpeOOBaHUS, KIIaCCU(PUKALIS).

OcobenHoctu pa3pabOTKH MPOTPAMMBI HCCIIEIOBAHUS TIPU HM3YUYCHUH MapKETHUHTOBBIX
npobnem. HccnenoBarenbckue CUTyallud M LENW MCCIEJOBAaHUS B MapkeTuHre. Tumbl
uHpopmanuu. Mcnonapzyembie METOIBI.

BbiOopouHast COBOKYIMHOCTh B MapKETUHTOBOM HCCIIEOBaHUH. Pernpe3eHTaTUBHOCTD.
PemnpesenTatupyromuii mpusHak. OmmOKky BEIOOPKH.

Bunsr Beibopox: OpHoctymeHuatble BeIOOpku. Coydaiinas BeiOopka. IIpemmymnectBa u
HEJO0CTaTKH.

Bunst Bei6opok: Llenenanpasiennas BeIOopka. MHOTocTyneH4aThle BBIOOPKU.
dopmMupoBaHre BBIOOPOUHON COBOKYMHOCTH. OOBeM BBIOOpPKH. CrocoOBI OmpeaeneHus
oobema. Pacuer o0bema BbiOOpKkHU. [ToHATHE 3HAUMMOM Pa3HOCTH B MPOIICHTAX.

OcHoBHbIE BUABl KOJIMYECTBEHHBIX M KAYECTBEHHBIX METOJIOB, MCIOJIb3YEMbIX B
MapKETUHTOBOM HMCCJIEI0OBAHUU: UX JOCTOMHCTBA U HEJOCTATKH.

Krnaccudukanun meronoB cOopa AaHHBIX M IMPUHLHUIBI UX BbIOOpa. ONpoCHbIE METOJBI.
JIOCTOMHCTBA M HEAOCTATKU OIPOCHBIX METOOB, chepa MpUMEHEHHUs. TUIIOIOTHS ONTPOCHBIX
METO/IOB.

AHkernpoBaHue u aHkera. Kommosunumsa (cTpykrypa) aHkeTsl. IIpaBuna cocraBiieHus
BonpocHuka. OdopMiieHre aHKETHI.

Tunsl BOIPOCOB B aHKETE IO CTPYKTYpE: 3aKpbIThie (AIbTEPHATUBHBIE, BOMPOCHI-MEHIO),
MOJIy3aKphIThIe, OTKPHITHIE. JlOCTOMHCTBA M HeOCTaTKU. TpeOoBaHuUs K TOCTPOEHUIO.



15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.
27.

28.
29.

30.

31.

32.

33.

34.
35.
36.

37.
38.
39.
40.

41.

Tumnonorust BonpocoB 1o (opMme: HpsMbIe U KOCBEHHBIE. JlenuKaTHbIe BOIPOCHI: CIIOCOOBI
3a/laBaHUs.

Tumosiorust BONPOCOB MO COJEPXKAHUIO: (DAKTOJOTHUECKUE W MOTHBALIMOHHBIE BOIIPOCHI.
Bomnpocsl, HanpaBiieHHbIE Ha BBISIBIEHUE YPOBHS MH()OPMUPOBAHHOCTH U 3HAHUH.
Tumnosorust BONpocoB Mo (GyHKIUSAM: OCHOBHBIE U HEOCHOBHBIE. THIOJIOrUsl BOIPOCOB IO
bopme n3NOXKEeHUs: JUHEHHas, TabauuHas, wuocTpaTuBHad. IlpaBuna dopmynupoBaHus
BOIIPOCOB.

IIponenypa onpoca. TpeboBanus k ankerepy. IIpoBepka aHKeTHI.

Wurepssro. IIpenMyinecTsa 1 HEJOCTaTKA MHTEPBBIO. BUbl HHTEPBBIO, HHCTPYMEHTAPUH.
O0BeM BBIOOPKH.

Curyanuu uarepsbro. Chepsl npuMeHeHus. TpeboBaHus K IPodecCHOHAIbHON MOATOTOBKE
Y JINYHBIM KayecTBaM MHTEpBbIoepa. KoHTpoIb KauecTBa paboThl HHTEPBBHIOEPOB.
Tenedonnsiii onpoc. JlocrouncTBa u HepocTatku. Crnenuduka cuTyaluu TeaepOoHHOIro
uHTEpBBI0. OcOOEHHOCTH BONPOCHUKA. TexHHKa Oecebl.

Tenepounnsiii onpoc. TpeGoanus k KadecTBaM HHTepBbloepa. [locTpoenue BbIOOpKH
tenedonHoro onpoca. OTOOp PeCIOHACHTA B CEMBE.

@oKycupOBaHHOE TpyNIOBOE UHTEpBbIO. KadecTBeHHblE MeTOAbpl. Buasl rpymnm.
[IpeumymiectBa u orpanuueHust Goxkyc-rpynn. PekpyTupoBaHue y4aCTHUKOB.
@oKyc-TpyMIIbl: COCTaBJIEHUE [IaHA UHTEPBbIO. 3a/1aBaeMble BOIIPOCHL. TpedoBaHuUs K MECTY
U BpEMEHHU IpoBeJIeHUsI GOKyc-Tpyninbl. TeXHUUECKOE OCHALIECHHE.

IIponenypa u Meroauueckue mpuemsl (OKYC-TPYIIIOBOro uccienoBanus. Pabota
Mojiepatopa. TexHuka BeneHus poxyc-rpymnibl. AHATU3 JaHHBIX.

Omnpoc skcneproB. CynrHocTs 1 HazHaueHue. [Ton6op sxcnepro. KauecTBa skcrepToB.
[Tpouenypa mpoBeaeHUs SKCIIEPTHOTO omnpoca. Bumer onpoca s3kcrneproB. Merox Jensdu.
WNuctpymenTapuid.

Habmronenune. CymHocTh U 0cOOeHHOCTH. DTarnbl Ha0moaeHust. CUTyariuu HaOJII0ICHHS.
Bunst  nHaGmopenuit. CreneHb y4acTusi HaOmrogarens B M3Yy4aeMOM  IIpOLiEcCe.
NHcTtpymenTapuid.

OkcnepuMeHT. OCHOBHOE Ha3HAaYeHUE M 00J1aCTh MPUMEHEHUs. Buipl. Dtansl U mpoueaypbl
npoBeeHusl. MexaHu3sM  BbIOOpa AKCIEpUMEHTalbHOM rpymnmbl. [lepemenHble B
JKCIIEPUMEHTE.

N3mepenne B mapkeTuHroBsIix nuccinenoBanusax. llkansr. [lIxkanuposanue. Buapl mkan, ux
ocobenHoctu. (B T.u. Illkama borapayca, Jlaiikepra, I'yrmana, TeprcToyHa, MeTo[q
cemaHTHuyeckoro nuddepenuuana.). [lpumepsl. I'pynnupoBka u THIOIOTUS.

OTuer M aHaNUTHYECKAsl 3alMCKa IO UTOraM uccienoaHus. CTpykTypa ordera. AHain3
OJTHOMEpHBIX (MPOCTHIX) M JIBYMEpPHBIX pacnpezeneHuil (aHanu3 (akTopoB), MPOBEpKa
runores3. [Tporuos. BeiBosibl 1 peKkOMEH1aUN.

Odopmiierre W TpenoCTaBlIeHUE pPE3YyIbTATOB UCCenoBaHus. PaboTra ¢ KIMEHTOM.
[TonroToBka aenoBoro npeioxenus. OCOOEHHOCTH MPE3EHTAIUU JIETI0BOTO MPEIIOKEHUH
B CBSI34X C OOIIECTBEHHOCTHIO.

[TanenbHbBIE HCCIEN0BAHNS.

ITunmorax — moHsATHE, I[CITH, aHAIN3.

OCOoOeHHOCTH MAapKeTHHIOBBIX HCCIEIOBaHMA B cdepe ycayr U HEKOMMEPUYECKHX
opranu3anusx. OcCoOEHHOCTH KIMEHTYpPbl B HEKOMMEPYECKOM CEKTOPE.

Me:x1yHapoIHblE MAPKETUHIOBBIE CCIIEA0BaHUS.

DTHUYeCcKUe acreKThl MapKETUHTOBBIX HCCIIEI0BAaHUM.

[ToxynaTens 1 mOTpeOUTENh KaK 00BEKTHI MAPKETUHIOBBIX HCCIIEI0BAaHUH.

Bnusinue KyabTypHBIX, COLIMATIBHBIX U 3THUYECKUX (PAaKTOPOB HA MOBEIECHUYECKYIO PEAKIIUIO
noTpeouTens.

JlnarHocTuka KOHKYpEHTHOMN Cpe/bl B CUCTEME MapKETHHTa.

CuryanuoHHasi-3agava.
Bribepure m060i mpoayKT / yeiayry uian auuHblid Openn. [Ipesentyiite BHIOpaHHBIN 00BEKT,

BBITIOJTHSS CIICTYIONINE 3a/1a4u:



1. IIpe3eHTyiiTe 1eNU, 3a7a4u, METOJOJIOTUIO HCCICIOBAHUS sl U3y4eHUs BHIOPAHHOTO
o0bekTa. OOOCHYITE ONTUMANIbHBIC TTYTH U METOJbI TOCTHKCHUS TeJIeH U 3a7a4 UCCIeOBaHUN B
MEHEKMEHTE C aKIICHTOM Ha BBIOPAaHHBIN OOBEKT.

2. JlokaxxuTe He0OX0JMMOCTh B BHIOPAHHOM METO/IE MCCIICIOBAaHUS U METOIe COOpa JaHHBIX,
COOTBETCTBYIOIIUH IEJISIM U 33]Ia4aM HUCCIICIOBAaHUSI OTHOCUTEILHO BRIOPAHHOTO OOBEKTA.

3. Kak Oyzmer opranm3oBaH cOOp JaHHBIX, 00paOOTKa IMOIY4YEeHHBIX NaHHBIX? YUTto Oymer
MIPEJICTABJICHO B OTUYETE M MPE3CHTAINH?

Ipumepnas memamuxa Kypcogvix npoeKmos no OMCL{MI’ZJZMHQ
«Mapkemuneosvlie UCCNIE008AHUAY

1. MapKeTUHIOBblE HCCIIEAOBAaHUS KaK OCHOBAa Ul MPHHATUSA YIPaBIEHYECKUX
peIIeHHI B yCIOBUSAX PBIHKA.

2. VIcTOYHMKHM MapKETUHTOBOW MH(POPMALIUY.

3. MeTtos1 cOopa HHPOPMAITUH U €€ aHATTU3.

4. MapkeTuHroBsle  MH(GOpPMAllUOHHBIE  CHUCTEMbl M CHCTEMBl  IOAJCPKKHU
MapKETUHTOBBIX PEIICHHUH

S. KayecTBeHHBIE MAPKETHHIOBBIE UCCIIEOBAHUS: METO/IbI U IPOLIEYPHI.

6. OCoOEHHOCTH ¥ BH/IBI KOJTMYECTBEHHBIX UCCIICIOBAaHHU B MAPKETHHTE.

7. MapkeTuHroBsle MccieoBaHus norpeduteneil. O6paboTka MoNyuYeHHBIX JaHHBIX U
MOJITOTOBKA OTYETA U MPE3ECHTALINH.

8. MapkeTHHIOBbIE MCCIIEOBaHUSI TOBAapOB KOHKYpeHTOB. Ilpouenypy ompeneneHus
MeToAa U 00beMa BHIOOPKH.

9. HccnenoBanust TOBApHOTO aCCOPTUMEHTA NpeAnpusaTus. IlpumensiemMbie METObI.

10.  MapkeTHHrOBBIE UCCIIEAOBAHUS ISl 0OOCHOBAHUS PEKIAMHOW KaMIIaHHH.

11.  OcHoOBHBIE IPUHIMIIBI U HAIIPABJICHUS MAPKETUHTOBBIX UCCIIEIOBAHUHN MPEIPUATHS.

12. [Tporiecc mMapkeTHHTOBBIX HccienoBanuil. Pazpabotka Gopmbl ais cOopa JaHHBIX.
Opranu3zanus coopa 1aHHBIX.

13.  Pa3paboTka BEIOOPOYHOTO TIaHA UCCIICAOBAHUN U OlpeesieHne 00beMa BEIOOPKH.

14.  MapkeTHHIOBble UCCIIEOBAaHUS Ha pbIHKe ycayr. IloHATue, BUABI M HampaBiIeHUs
MapKETHHTOBBIX MCCIIEJOBAHUH, METO/Ibl MAPKETHHTOBBIX UCCIICIOBAHMHA

15.  Ompenenenue tumna Tpedyemoil HHGOPMAIMK U KICTOYHUKOB €€ TMOTy4YEHUs.

16.  Ompenenenne MeTo10B cOOpa HEOOXOAUMBIX JTaHHBIX.

17. Opranuzanusi MapKeTHHIOBBIX MCCIIEJOBAHUH IO ONPEAETICHUI0 SKOHOMUYECKON U
KOMMYHHUKATUBHOU 3()()eKTUBHOCTHU PEKIJIAMBI.

18.  HccnenoBaHue cpoca U KOHBIOHKTYPBI PbIHKA. AJITOPUTM U3JI0KEHUS B OTUETE 1IETIH,

3a7a4, pe3yJIbTaTOB U BBIBOJOB Ha OCHOBE MCIIOJIb30BaHUS TEOPUU U METOI0JIOTHH MAPKETUHTOBBIX
HUCCIIENOBAHUI.

19. Opranu3zaiys MapKeTHHIOBBIX HCCIEA0BaHUN COBITOBON CETH (PUPMBI.

20.  Meroabl M3y4yeHUsT KOHKYPEHTOB. TeopeTHdYecKHe W MNPaKTUYECKHE MOJXOMAbI K
oTpesieNIeHUI0 TPo0OIeMbl U TPOOJIEMHOI cuTyanuu, (GOpMyJIUPOBKE 1ieNiel U 3a7a4 yIpaBIeHUs

21.  DkcrepuMeHTalbHBbIE MapKeTHHroBble HccienoBaHusi. CoaepxaHue, CTpyKTypa H
nporeaypa pa3padboTku Gopm st cOopa JaHHBIX.

22.  OcoOeHHOCTH MapKETHHIOBBIX MCCIIEOBAHUM HA MPOMBIIUIEHHBIX PhIHKAX.

23. Cetp HTEpHET B MapKETUHTOBBIX UCCIIEIOBaHUIX. BEIOOpP MeTOoAa MCCae0BaHUS U
MeToza cO0pa JaHHBIX, COOTBETCTBYIOIIMH LIEJISIM U 3ajauyaM UCCIIEOBaHUS.

24, Opranu3zanus 1 npoBeaeHue ornpocoB B ceTd MHtepHeT. IHCTpyMeHThI 00paboTKH U

aHajn3a HOJIy‘-ICHHOﬁ B PE3YJIbTATC MAPKCTUHI'OBBIX HCClIeJOBaHU HH(bOpMaLIHI/I

TpeboBanust K OQPOPMIICHHIO KYPCOBBIX PaOOT/TIPOEKTOB MpEACTaBICHb B MeTOINYECKHX
YKa3aHUAX K COACPIKAHNIO, OQOPMIICHUIO M KPUTEPHUSIM OLICHUBAHUS MMCHbMEHHBIX, TPAKTUIECKUX U

KypCOBBIX paloT, yTBEpP)KICHHBIX pemieHneM HaydHo-meronuueckoro cosera (mpoTokos Ne§ ot
07.06.2018 r.).



[Ipunoxenue 7
ABTOHOMHAsI HEKOMMEpUeCKasi 00pa3oBaTeIbHas OPraHu3alis BHICIIEI0 00pa30BaHHS
«Cubupckuii ”HCTUTYT OU3Heca U MHPOPMALIMOHHBIX TEXHOIOT U
YTBEPXIAIO

Pexrop

/M.I" . PonnoHoB

«11» suBaps 2021 r.

MeTtoauyeckue MaTepHabl 10 BbINOJTHEHUIO KyPCOBOI'0 NNPOEKTA 10 AMCHHILIMHE
«MAPKETHHI'OBBIE HCCIIE/JOBAHUA)»

(mpotokon pemenus Yuenoro coera Ne 4/J1 ot 11.01.2021 r.)

6ok 1 ®I'OC BO uacms, popmupyemasn yuacmuuxamu oo6pazosamenbHbvix OMHOUEHUL

HanpaBnenune noaroToBku
38.03.02 MeHex:KMEHT

HarmpaBneHHOCTBh pOrpaMMBsl
«MapkeTuHr»

dopma o6yuenus (roa Habopa)
OYHAS (2021, 2022)
OYHO-3AOYHAM (2021, 2022)

3AOYHAA (2021, 2022)

r. Omck -2022






MCTOZ[I/I‘-IGCKI/IC MarCpuajibl I1I0 BBIIIOJHCHUIO KYPCOBOI'O IIPOCKTA II0 JUCHUIIIMHC
«MapKeTHHTOBBIC HCCIICOBAHUS.
ABTOP: K.3.H., IOIICHT (aKyIbTeTa OYHOTO O0YUCHUS 4 ('u'/ ' O.M. bopucosa
7

(mmomuce)

Penensent: KoszmoBa O.A., n.3.H., gomeHT, mnpodeccop Kadenpsl KOMMEPIUH U

MeHemkMmenTa PI'bOY BO «HuxHeBapTOBCKUI TOCYIapCTBEHHBINA YHUBEPCUTET.

Meroauueckue Marepualibl MO  BBHIIOJHEHUIO KYPCOBOTO IPOEKTa PacCMOTPEHBI
pykosoaurenem OOIL:

Kannunat s5koHOMUYeCKuX HayK, JOLCHT,
JIOLICHT

e

Gee O.M. bopucosa
rd

(nmoxamucek)

MeTtoauueckre MaTepuaibl 0I00pEHbl Y UeHBIM COBETOM MHCTUTYTA (TIpoTokoi Ne 4/]1 ot
11 auBaps 2021 r.) (¢ u3meHeHussiMu U jonoiHeHussMu oT 01 centsaOps 2021 r., mpoTOKOa
pemenus YC Ne 1) (¢ uaMeHeHus MU U JornonHeHusMu oT 26.01.2022 r., npoTtokon pemeHust YC
Ne 6), (c u3smenenusimu 1 nonosiHeHusIMU oT 31.08.2022 r., mpotokon pemenus YC Ne 13).

HopmatuBHo-11paBoByt0 0a3zy pa3paOOTKM METOJUYECKUX MATEPUAIOB IO BBINOJIHEHUIO
KypCOBOT'O MPOEKTA MO0 AUCLUILIIUHE COCTABIISIOT:

- GdepepanpHbIi rOCyJapCTBEHHBIN 00pa3oBaTeIbHbBIN CTaHAAPT BBICLIETO0 00pa30BaHuUs 110
HanpasieHuto noarotoBku 38.03.02 MenemxMeHT (ypoBeHb OakajlaBpuaTa), yTBEP>KIECHHBIN
nprka3oM MuHucTepcTBa 06pa3zoBaHus U Hayku Poccuiickoit denepaunu ot 12 aBrycra 2020 r.
Ne 970.

- [Ipuka3 «O6 yrepxenuu [lopsiaka opraHu3anuy 1 OCYIIECTBICHUs 00pa30BaTeIbHOM
JESTEIbHOCTH MO0 00pa3oBaTeNbHBIM IMpOrpaMmaM BBICIIETO 00pa3oBaHUS — IpPOrpaMMaM
OakanaBpuaTa, IporpaMmam ClelUaInTeTa, porpaMmaM Maructparypel» 06 ampenst 2021 r. Ne
245.

- Ilpuka3z «O0 yTBepX AEHUU TMOpPsJIKa NEepevyHed ClelUalIbHOCTEH M HampaBiIeHUN
MOATOTOBKH BbIcIIero oopazoanusi» Ne 1061 ot 12.09.2013 1.

- OcHoBHas npodeccuoHanabHas oOpazoBaTelbHas MPOrpaMMa BhICIIEr0 00pa30BaHUS
HarpaBieHus: moarotoBku 38.03.02 MenemxmeHnT (ypoBeHb OakaiaBpuara) (HaIrpaBIECHHOCTH
nporpaMMbl « MapKeTHHI).



OBIIUE ITOJIOXKEHUA

KypcoBoii TpOeKT — 3TO 3aKOHYCHHOE CaMOCTOSITEIbHOE HCCICIOBAaHUE, B KOTOPOM
COJCPXKHUTCA HAaydHO OOOCHOBAaHHOE peIICHHE NPAKTUYECKOM 3a/jaud, BBITEKAlOIIee W3
CHCTEMHOTO aHaJIu3a BHIOPAHHOTO 00BEKTA U MIPEAMETa, MPOOJIEMbI (CUTYAIUN).

CryneHTbl HMEIOT BO3MOKHOCTH B KYpCOBOM IIPOEKTE€ HCIOJIb30BaTh 3HAHMS,
NOJIy4eHHBIE UMH B IIpoliecce 00yUYeHUS MO HAPABJICHUIO OArOTOBKU «MEHEeKMEHT.

Ob6s3arenpHOE TpeOOBAHUE MPH BBIMOJIHEHUH KYPCOBOTO MPOEKTa — 3TO MCIIOJIb30BaHUE
(akTHuecKkoro marepuaia (aKTyaJlbHBIX JUTEPATypHBIX UCTOYHHMKOB, HAYYHBIX CTaTeH, cTaTeit
KYpPHAJIOB M Tra3eT, COOPHUKOB MaTepHajoB KOH(EpeHLUH M JIEeNOHUPOBAHHBIX pPYyKOIHUCEH),

OTHOCSIIErocs K TEME UCCIIC0BAHMSL.

KypcoBoil mpoeKkT IOoKeH HMMETh 4YETKOE M IpaMOTHOE H3JI0XKEHHE C aHaJIN30M
IPUBOJMMOrO MIPAKTUUYECKOI0 MaTepuaa, TaOIuI] U cXeM. B TekcTe KypcoBOro npoexTa JOIKHbI
ObITh NPAaBWIBHO OTPAKEHbl HOPMATHUBHbBIE JIOKYMEHTbl U IPAKTHUYECKUE MaTepHalbl.
OpuUruHanbHOCTh TOCTAHOBKM U PEIIEHUS KOHKPETHBIX BOIPOCOB B COOTBETCTBUM C
npoOJeMaTuKoil MccieoBaHus, a TakXke IIyOMHa, IIMPOTa OXBAaTa U CAMOCTOSTENBHOCTh
UCCJIEIOBAHMSI SBJIIIOTCS OCHOBOIIOJIATAIOIIMMU KPUTEPUSMHU OLIEHKM KadecTBa KypCOBOTO
IPOEKTA.

Tabnuibl, cXeMbl M PUCYHKH JOJDKHBI MMETh €IMHYI0O HYMEpalHI0O B TEKCTE€ BCEro
KYPCOBOI'O IPOEKTA ¢ UX YETKUM COOTHECEHHEM K KOHKPETHBIM TJIaBaAM.

TekcT KypcoBOro MpPOEKTa JOJDKEH OBITh MOJETCH Ha IJIaBbl M maparpadsl. 3aroioBku
raB W mnaparpadoB B IJJaHE W OCHOBHOM TEKCTE KYpPCOBOTO IIPOEKTa JOJDKHBI OBITh
UJEHTUYHBIMU.

CryneHT JOKEH MPENOCTaBUTh YACTOBOW BaApUAHT KypCOBOIO ITPOEKTA ISl POBENECHUS
HKCHEPTHU3bI MPEenojaBaTeseM U MPUHATHS peleHus 00 OlleHKe PaOOThlI.

Kareropuuecku 3arnpemaercsi HCIOJIb30BaHUE TOTOBBIX BAPUAHTOB KYPCOBBIX IPOEKTOB.
B ciyuae npencraBienus Takoi paboThl MOCHEAHSS Oy/IeT OlleHeHa HEeYJOBJIETBOPUTEIBHO.

1. OPTAHU3AIIUA NTPOLUECCA BBIIIOJTHEHUS KYPCOBOI'O ITPOEKTA

Legbl0 NOArOTOBKH KYPCOBOI0 TMpOEKTa MO JUCHMILIMHe «Mapkemuneogvie
uccneooeanus» SBIAETCs 00ydeHHe HaBbIKaM IPOBEICHUS MAPKETHMHIOBOIO HCCIIEAOBAHUS C
HCIIOJIb30BAaHUEM DAa3IMYHBIX METOJIOB cOOpa JaHHBIX, a TakXke pPa3padOTKM Ha MX OCHOBE
MPEJIOAKEHUI IO COBEPILIEHCTBOBAHUIO IEMEHTOB KOMIUIEKCA MApPKETHHIA UM OTJENbHBIX €T0
COCTaBJISIOLIUX ISl KOHKPETHOM TOProBOi MapkH (KOMIIAHUH).

3aga4yu BbINOJTHEHUS] KYPpCOBOI0 MPOEKTAa

- yrayOsieHue 3HaHWHM 10 aHajdM3y BHYTPEHHEW M BHEIIHEH Cpeasl OpraHM3alluy,
3aKpeIyIEHUE TEOPETUYECKUX 3HAHMI;

- TNpHOOpETeHHEe TMpPaKTHMYECKHMX YyMEHHH 1o cOopy, 00paboTKe M HHTEpHpeTaluu
MapKETUHTOBOW M pIHOYHON MH(POPMAIIMH, TPOTHO3UPOBAHHIO CIIPOCA HA TOBAPHI (YCIYTH).

Pyko6o0cmeo Kypcogvim npoeKkmom

PykoBoauTens KypcoBoi KypCOBOTO NMPOEKTA OCYIIECTBISET CIEAYIONe (PYHKIMU:

- KOHTPOJHMPYET KaueCTBO U MHUPOTY pa3pabOTKU OTACIBHBIX Pa3/IesIOB paOOThI, BHISBIIASA
UX COOTBETCTBUE 3aJaHUIO;

- COCTaBJIAET OT3bIB U OLICHUBAET 3AKOHYCHHBIN KYPCOBOU IPOEKT.

3amaua pyKOBOAUTENS — CIHOCOOCTBOBATH MPOSIBICHUIO TBOPYECKOW HHUIMATHBHI U



CaMOCTOSITEJIBHOCTH CTYZIEHTa B PELICHUH BOIIPOCOB KypCOBOT'O IPOEKTA.

Ecnu oOHapyxuBaercs, 4TO TpeajaraéMple BapuUaHTBl pPEUICHUH OIIMOOYHBI,
PYKOBOJUTENb MOXKET TOJBKO YKa3aTh HAIpaBJICHHs, B KOTOPBIX CJleayeT paboTarh, HO HE
npeJiaraTb TOTOBBIE PELLICHUS.

[Toanuck pykoBOAMTENS Ha MaTEpHUaIaX KypCcOBOIO IPOEKTA YJOCTOBEPSIET, UTO KypCOBOM
IPOEKT COOTBETCTBYET 33JJaHHIO, BHIMOJIHEHA CAMOCTOATEIBHO U HE COJIEPIKUT IPyOBIX OIMIMOOK.

AleopumM 6bINOJIHEHUA KYPCO6020 npoeKkma

HJ’ISI YCHGMHOﬁ opraHu3alii  BBIIIOJTHCHUA pa6OTBI CTYACHTBI JTOJDKHBI UYCTKO
MMpeaACTaBIATb ce0e OCHOBHBIC ATaIlbl JTOrO nponecca U paoOHAJIBHO PACIpPCACIIATL CBOMO
JACATCIIBHOCTb B COOTBCTCTBHUHM C HUMM:

1) Bb16op TeMbl.

2) [ToxGop nuTepaTypsl IO TEME U O3HAKOMIICHHUE C HEH.

3) CornacoBanne ¢ HaydyHbIM PYKOBOJIUTENEM IPEABAPUTEIBHOIO IUIaHA
KYpPCOBOT'O IPOCKTA.

4) W3y4eHne BEIOpaHHBIX JIMTEPATYPHBIX HCTOYHUKOB.

5) CocraBieHHe OKOHYATEIHLHOIO BapUaHTa IJIaHa, YTOYHEHUE (HOPMYIHPOBKU
TEMBI.

6) COop, ananus, o6paboTka W 0000IIEHNE MPAKTUYECKUX U TEOPETUUECKHUX
MaTepHaloB.

7) W3znoxenue marepuaia, opopMICHHE TEKCTa KYpPCOBOTO IPOCKTA.

8) [TpencraBieHne KypcoBOTO MPOEKTa HAYIHOMY PYKOBOAHUTEIIO.

9) 3amuTa KypcoBOro MpOeKTa.

2.2. IlepBbIM 3TamoM MOATOTOBKM KypCOBOIO IPOEKTa SBJISETCS BHIOOD TEMBI U €€
ocMbIciieHHe. PacnucanueMm  3aHATHMH  NpegycMaTpUBaeTCs TIPYNIOBas — KOHCYJIbTALMS
PYKOBOJUTENS KYpCOBOIO MpoekTa co cryaeHTaMu. CTyIeHT B COOTBETCTBUU CO CBOMMH
npodecCHOHATBLHBIMU M HAYYHBIMU HHTEPECAMU MOXKET BBIOPATH JI00YIO TEMY U3 ITPEI0KEHHBIX
paboyeil mporpaMMoi JHMCHUMIUIMHBI, WJIM TE€Ma KypCOBOTO IpPOEKTa MOXET ObITh
chopMyIHpOBaHA CTYAEHTOM CaMOCTOSITEIbHO U COIJIACOBaHA C PYKOBOJAUTENIEM KYpPCOBOTO
npoekta. CTyAeHTbl OYHO-3a0YHOM M 3a04HOM (hOpMbI 0OYUEHMS MUILYT 3asBJIEHUE HA BHIOOD
TEMBI KypCOBOT'O IIPOEKTA.

2.3. [IpukazoM pekTopa yTBEp:KJaeTcsi TeMaThKa KypCOBOTO IPOEKTa W Ha3HA4aeTcs
PYKOBOJUTENH pabOThI It OUHON (OpPMBI 00YUEHUS HE MO3JHee Mecslia Iocie Hayala yaeOHoro
ceMecTpa, 1JIsl 3a04HON M OYHO-3a04HOM (OpMbI 00YUEHUSI HE MTO3JHEE, YEM 3a MECSII] JI0 Havana
CECCHH.

2.4. Tlo BeIOpaHHOU TeMe CleayeT MoJA00paTh HEOOXOAUMYIO JUTEPATYPY, U3YUUTH €€,
BBISICHUB JJIs1 c€0s1 BOIIPOCHI PEIIEHHBIE, TMCKYCCHOHHbIE U TOCTaHOBOUYHBIE. B KypcoBoii paboTe
MPEIOYTUTENbHEE PACCMOTPETh JIMCKYCCHOHHBIE M TOCTAHOBOYHBIE BOMPOCHI, IJl€ CTYIEHT
MOJKET MPEACTaBUTH pA3JIMUYHBIE TOYKM 3PEHHUS IO JAHHOMY BOINPOCY M BBIPA3UTh CBOE
OTHONIEHHE K AUCKYCCUU. B OTHOIIEHUH pelIeHHBIX BOIIPOCOB CTYACHT MOKET MPEJIOKUTH CBOE
pelleHre Hapsly C CYIIECTBYIOUIMM MJIM CBOW MOAXOJ K PEIICHHI0, YTO OCOOEHHO YMECTHO B
KypcoBOM TpoekTe. B kauecTBe OuOIMOrpadguueckux HCTOYHHUKOB MOTYT HCIOJIb30BATHCA
3aKOHOJIaTeNIbHbIE 1 HOPMAaTHUBHBIE aKThl, MOHOTPa(h)UU OTEUECTBEHHBIX U 3apYOEKHBIX aBTOPOB,
CIIpaBOYHAs U HAy4Has JIUTEepaTypa, CBEACHUS NEPUOANUECKOMN MeUaTH, CTAaTUCTUYECKUE TaHHBIE.

2.5. CtyneHT B mIpolecce MOATOTOBKM IPOEKTAa KOHCYIBTHPYETCA C PYKOBOJUTEIIEM
KypCOBOTO MPOEKTa MO BO3HUKAIOIIMM BONpPOCaM, YTOYHSIET KpYr MpoOjeM, MOANeKaIUX
UCCIIEIOBaHMIO, COTJIACOBBIBAaET IUIaH paloThl. IlpenonaBarens, sBISIOLIMICA, PYKOBOIUTEIEM
KypCOBOTO IIPOEKTa, OKa3bIBA€T HAyYHYIO M METOJUYECKYI0 IIOMOIb, CHCTEMaTHYECKH
KOHTPOJIMPYET BHINOJIHEHHE paboThl (MPOEKTa), BHOCUT OIPEAEICHHbIE KOPPEKTHBBI, JaeT
PEKOMEHIALMH O 11E€I€CO00Pa3HOCTH MPUHATHS TOIO WIM MHOTO PEIEHUs, a TAKXKE 3aKI04YEeHUE
0 paboTe B IIETTOM.



2.6. KypcoBoii IpOEKT BBITIOITHSIETCS B CPOKH, MPEIYCMOTPEHHBIC yUYE€OHBIM IUVIAHOM H
KaJICHJIapHBIM y4eOHBIM TpaduKOM. DJIEKTPOHHASI BEPCUSI KYPCOBOTO MPOEKTA 3arpyxkaetcs B
CIIO Moodle u mpexacraBmsieTcss B JAeKaHAT (JeMapTaMEHT 3a0YHOTO OOYYEHHS) B OJHOM
MeYaTHOM 3K3EeMILIApE HE TIO3HEE, YEM 3a HEJIEII0 JI0 Havalla CECCHUH.

2.7. Ha xypcoBoii mnpoekt B CJIO Moodle maercs XxapakTepHCTHKa, B KOTOPOM
OIICHUBAETCS COOTBETCTBHE PAaOOTHI MPEIbSIBISEMBIM TPEOOBAHUSIM, COJCPKAHUE U CTPYKTYpa
paboThl, CTETIEHb CaMOCTOSITENIbHOCTH, TEOPETHUYECKasl U MPaKTUYeCKas 3HAYMMOCTh BBIBOJIOB U
NPEUIOKEHHH, a TAK)KE YPOBEHb IPaMOTHOCTH (OOIIMIA U CIICIIUATIBHBIN).

2.8. Eciu, mo MHEHMI0O HAy4yHOrO PYKOBOJMTENS, KYpPCOBOM MPOEKT 3acilyKUBAET
HEYJIOBJICTBOPUTEIBLHOM OICHKH M MOJIeKHUT nepepadorke, To B CJJO Moodle ykaspiBaroTcs
HEJOCTaTKU U 4TO cienyeT nopaborats. [locie ycTpaHeHus HEZOCTATKOB MPOEKT 3arpykKaercs
noBTOpHO. Eciu npencraBisieTcss HECKOJIBKO KYPCOBBIX MPOEKTOB C UICHTUYHBIM COJIEPKaHUEM,
YTO HE OTpPa)kaeT CTENeHb CaMOCTOSITEIbHOCTH BBIMOJIHEHHUS PadOThl (IIPOEKTa), BCE OHHU
BO3BPAIIAIOTCS UCTIOJHUTEIISIM.

2.9. KypcoBoil mpOoeKT HNpOXOIUT MPOLEAYPY 3allUMThl. 3allUTa MPOBOAUTCS COTJIACHO
pACIHCAHMIO 3aHATHH W KaJeHJapHOMY ydeOHOMY rpaduky B mepuox ceccuu. Ha 3ammre
CTyIeHT 00s3aH 0003HAYUTH II€]Ib, KPATKO M3IIOKUTH COJIEpKaHUE MPOEKTa, CAENaTh BBHIBOJBI,
JaTh MCYEPIBIBAIOIIME OTBETHI HAa BOMPOCHl M 3aMEYaHUs HAYyYHOTO PYKOBOJHUTEIIS.
OxkoHuaTenpHas OLEHKA KypCOBOTO IMPOEKTa BBICTABISETCS MO HTOTaM 3allUThl U KAuecTBY
ucnojgHeHuss. KypcoBoil MpOEKT 1O OTAECNbHOM JUCHUIUIMHE [0 PEIICHUI0 HAay4HOro
PYKOBOIUTES OLICHUBAETCS b depeHIIIPOBaHHO: «OTIIUYHOY, «XOpOLIOY,
«YIOBJIETBOPUTEIBLHO», «HEYIOBIECTBOPUTEIILHOY.

2. COJEPXKXAHUE U CTPYKTYPA KYPCOBOI'O ITIPOEKTA

CopepxaHue KypcoBOro IpoeKTa JOJKHO ITOJHOCTbIO COOTBETCTBOBATH 3asIBJICHHOMN TEME
¥ 3aJIaHHIO Ha €€ BBINIOJIHEHUE B PAMKAX HaNpaBJeHUs MOATOTOBKU «MeHepKMEHT» (M. mpuil. 1,
npui. 2).

O06beM KypcoBOro MpoeKTa B ne4atHoM Buje (6e3 nmpunoxxenuit) — 30-45 ctpanuil.

Pexomenyemas cTpykTypa KypcOBOTO IIPOEKTa!

TUTYJIbHBIN JIUCT;

coJiep’KaHue;

BBEJICHUE;

OCHOBHAsl 4acTh;

3aKJIFOUYEHHUE;

CIIMCOK MCTIOJIb30BaHHBIX HCTOYHUKOB;

IIPUIIOKEHUS.
Tumynwnwtit 1ucm (ocodbennocmu oghpopmienus)
" TOYKHU B KOHIIE CTPOK HE CTaBATCS; HOMEP CTPAHULIbl HE YKa3bIBAETCSI; IEPEHOC CIIOB 110
CJIOTaM He JIOMYCKAeTCs; TUTYJIbHBIA JIUCT JOJDKEH OBITh MOAMUCAH CTYJEHTOM U €ro Hay4HbIM
PYKOBOJUTEIEM.

OO6pa3zer] TUTYIBHOTO JIUCTA KYpCOBOTO MPOeKTa npezcTasieH B [Ipunoxenun 3.

Cooepotcanue (ocobennocmu ogpopmnenus)

"  3arJIaBUEM ITOTO JIMCTa AODKHO CiiykuTh ciioBo «COAEPKAHMUE), nanucanHoe B
OTJIEIbHON CTPOKE IO LIEHTPY CTPAHUIIBI 3arJIaBHBIMU OyKBaMU >KUPHBIM MIPU(TOM; 3aroJIOBKU
COJIepKAaHUS JTOJDKHBI TOYHO ITOBTOPSITH 3ar0JIOBKU YacTei paboThl B TEKCTE; COKpAILEHUE CIIOB B
COJIep’)KaHUU HE JOIYCKAaeTCs; HOMEp CTPaHUIlbl, HA KOTOPOM pacroiaraeTcsi coiep)kaHue, He
YKa3bIBAETCs; B COJAEPKAHUMU YKa3bIBalOT ClI0BO «lIpuinokeHus» M MpOCTaBISIIOT CTPAHULY UX
Hayaja 0e3 pacunppoBKY Ha3BaHUs U KOJIMYECTBA MPUIIOKEHUH, nMeromuxcst B padore. [Ipumep
oopmienus coaepxanus npezacrasieH B [Ipunoxenun 4.

YVVVVYVYYY

BBeaenne
O0nem BBeneHUsT OOBIYHO COCTaBIISICT 2-3 CTpaHMIlbl. Bo BBeeHUN NOKHA OBITH 000C-



HOBAHA AKTYaJIbHOCTh BBIOPAHHOW TEeMbI, COPMYIMPOBAHA LIE€db MCCIEIOBAHUSA, ONpPEEICHBI
3aJauu ucclieoBaTens (T. €. Kpyr OCHOBHBIX BOIIPOCOB, PACCMATPUBAEMbIX B pabOTe), OOBEKT U
IpeIMET MCCIIEeOBaHus. 3/1eCh Ke PAaCKPBIBACTCS CTENEHb W3YYEHHOCTH BBIOPAaHHOW TeMbl Ha
COBPEMEHHOM JTarle, YKa3bIBalOTCS BEAYIIHE OTCYECTBEHHBIC U 3apyOeKHBIE aBTOPHI, BHECIINE
BKJIa/l B U3y4YEHUE U Pa3pabOTKy IpPOOIeMbl, a TAK)KE KPAaTKO OMMCHIBAECTCS CTPYKTypa paboThI.
Llenv Kypcosoeo npoexma AOIKHA OBITH SICHOM, JIAKOHMYHOW M KOPPECIIOHIUPOBATHCS C TEMOU
KypCOBOI'O IPOEKTa, Ha3BaHUAMU €€ IJ1aB U maparpadoB. 3aTeM NPUBOIATCS 3a0dauu Kypcosoco
npoexkma, BEITEKAIOIINE U3 LENU U KOHKpeTHu3upytoumme ee. @opMynnupoBKa 3a7ad 10JKHA OBITH
CBsi3aHA C Ha3BaHWAMM MaparpadoB OCHOBHOW YacTu KypcoBoro mpoekra. Llens u 3agaum
KYpCOBOT'O IIPOEKTA JOJKHBI TPEICTABISATH OCHOBHBIEC TyTH PEIICHUs MPOOIeMbl, 3asBICHHON B
Ha3BaHUM [IPOCKTA.

BBenenne 10KHO KPaTKo, HO €MKO MPEICTaBUTh BCIO MOCIEAYIONTyI0 paboTy. Bo BBene-
HUE HEe BKJIIOYAIOT CXEMbI, TAOJIUIIb], ONTUCAHUS, PEKOMEHJAIUU U T. [I.

OCHOBHAS YACTD KypcoBOro rnpoekTa A0JKHa cOCToATh U3 2 -3 rnas. Kaxnas rinasa
BKJIIOYAET OT 2-X 710 4-x naparpagoB. CTUIIb NHCbMEHHON Hay4yHON MBICIH — 3TO 00€3IM4YEeHHBIN
MoHoJ1or. [loaToMy M3n0)KeHne 0OBIYHO BEJETCSI OT TPETHETO JUIA. ABTOP KYpCOBOI'O IPOEKTA
BBICTYNIa€T BO MHOXKECTBEHHOM YHCIIE U BMECTO «1» JOJDKEH YNOTPeOJIATh «Mbl». Marepuan
TaKKE MOXET H3JIaraThCs C HCIOJIb30BaHHMEM O€3MYHBIX O0OPOTOB WIIM OT TPETHEro JIHIIA.
Hanpumep: «MOXHO NpeAnosokuTh, 4To...», IIPEICTABIACTCS BAXKHBIM...», «aBTOP CUMTAET,
YTO...», «110 MHEHHUIO aBTOpA...» U T. [I.

W3naratb  Marepuan cieiyeT € UCHOJb30BAHMEM  HAy4YHOM  TEPMMHOJIOTUH,
npodeccuoHanbHOro s3bika. HenomycTuMo mnpuMeHSATh OOOPOTHI Pa3rOBOPHOM peud WM
NyOJMIUCTUYECKUH CTHIb (32 HCKIIOUEHHEM KOPOTKHMX LMTAT M3 Ta3eTHBIX, >KYpHAJIbHBIX
cTarei).

Kaxnas rnasa KII nomkHa uMeTh KOHKPETHOE Ha3BaHNE U HAUMHATHCS C HOBOM CTPaHUIIbI.

I'nasa 1 — meopemuueckasn wacmeo (5-10 cmpanuu).

B 1 rnaBe, kak npaBuiI0, U3J1aral0TCsl TEOPETUUECKUE aCIIEKThI TEMBI, PACKPBIBAOIIUE €€
CYTb.

HccnenoBanue TEOPETUYECKUX BOIIPOCOB, COJIEPKAIUXCS B IEPBOIL I1aBe, 0JIKHO OBbITH
JIOTUYECKH CBSI3aHO C MPAKTUYECKOM YacThl0 PAabOTHl M CIY)XKUTh 0a30il ans pa3paboTKu
MIPEMIOKEHUN U PEKOMEHAALIH.

Ocoboe BHHMaHuE HEOOXOAMMO OOpaTUTh HA TPAKTOBKY IOHSATUH U TEPMUHOB,
UCMOJIb3YEMBIX B 3arojIOBKax TeMBl, I1aB, naparpadoB paboTel. B nanpHeiimem Bech MaTepual,
MPUBOJUMBINA B TEOPETHUECKOH TJIaBe, JOJKEH ObITh MCIOJB30BaH Ha NpakTuke. B o0miem Buze
nepBas TaBa MpeaCcTaBIseT co00i TEOPETUYECKYIO KOHIICTILUIO BCETO UCCIIEA0BAHMS.

Jlia mpoBeneHus TEOPEeTUYECKUX HCCIIEIOBAaHUM CTYIEHT JIOJDKEH IOJIb30BaThCs Kak
byHAaMEHTaIbHBIMU JTUTEPATYPHBIMU UCTOUHUKAMU (MOHOTpadusMu, yueOHUKaMHU, Y4eOHBIMU
OCOOMSIMH), TaK U MEPUOANUECKOMN MeuaThio (HayYHbIMU U MPO(decCHOHATBHBIMU JKypHaJIaMH U
razeraMmu, OpOIIIOpaMH), HHTEPHET-UCTOUHUKAMH.

I'naea 2 — ananumuueckan uwacmo (15-20 cmpanuy)

B maparpade 2.1 nmaercs xapakrepuctuka oOBEKTa HccieNoBaHUs (NIPEANPUATHS) B
pamMKax n30paHHON TEMBI.

B naparpade 2.2 pekoMeH1yeTcsi ONUChIBaTh U aHAJTM3UPOBATh PE3yIbTaThl AMATHOCTHKH
peIMeTa UccieIoBaHus Ha MpUMepe KOHKPETHOTO MPEANpUATHs (OpraHU3aliy, YUPEKICHUS) —
00BEeKTa HCCIIEOBAHUS, a TaKXKe BBIIBUTH BIMSHUE INpeIMEeTa HCCIEIOBAaHUS Ha Pe3yJbTaThl
JeSTEIbHOCTH 00BEKTa NCCIIEIOBAaHMS 110 TOKa3aTeNIM, PACCMOTPEHHBIM B IEPBOI1 I1aBe.

I'nasa 3 — pexomenoayuu (10-15 cmpanuuy)

B rnaBe 3. nenaroTcs OCHOBHBIE BEIBOJIBI, 00OCHOBEIBAETCS HEOOXOAUMOCTEL N3MEHEHMI B
OpraHu3alliy, YIPaBICHUU M JAIOTCS PEKOMEHIALMHU IO PeLIeHHI0 MpobieMm. PekomeHnanuu
JIOJDKHBI OBITH JI€TaJIbHO IPOPabOTaHbl, JOBEJCHBI 10 YPOBHSI BO3MOKHOTO X IMPUMEHEHHs Ha
npakTuke. OHU JOJDKHBI HANPSIMYIO OBITH CBSI3aHBI C IMOJIYYEHHBIMH pPE3YJIbTaTaMH aHaIM3a
po0JIeMBbl, H3JI0KEHHBIMU BO BTOPOI IJ1aBe.



[IpuMep CTpYKTYpBI IPOEKTA:

Beenenue

I'naBa 1. TeopeTnyeckne acneKTbl MAPKETHHIOBBIX MCCIEOBAHUM ...........

1.1. ITousiTHe, MOAXO/bI, BUIBI, HIPUHIMUIIBI ................

1.2. Metoabl cO0pa JaHHBIX IPU MPOBEICHUH UCCICAOBAHMS . .o.v'veen.n.n.

1.3. OcoOeHHOCTH OpraHM3allid W HPOBEAEHUS MAapKETUHIOBBIX MCCIEJOBAHUMN

I'naga 2. [lianupoBaHne MAPKETHHIOBOI'0 UCCIEAOBAHMS .........HA PBIHKE .........

2.1. O630p pHIHKA .......... Y CUTYAIlMOHHBIN aHATN3

2.2. Pa3paboTka TEXHMYECKOTO 3aJaHUE Ha NPOBEJCHHE KOJIWYECTBEHHOTO U
KauyeCTBEHHOI'0 MAapKETUHIOBOI'0 MCCIIEI0BAHUS ........ HA PBIHKE ............

2.3. Pa3pabotka ¢opm aist cOopa TaHHBIX M UX IPETECTUPOBAHNE

I'naBa 3. O6padoTka 1 aHaJIM3a JAHHBIX U pa3padoTKa peKoMeH auui

3.1. IIpssMo#i M TepeKpecTHBII aHAIN3 Pe3yJbTATOB KOJIMYECTBEHHOTO MapKETHHTOBOT'O
UCCIICTOBAHMS

3.2. AHanu3 pe3yabTaTOB Ka4eCTBEHHOT'O MapPKETUHIOBOTO UCCIIEIOBAHUS

3.3. Pa3zpaboTka pexoMeHAAIUil TI0 COBEPIICHCTBOBAHUIO .......... JUIsl TOPTOBOM MapKu

3akiaro4eHue
bubnuorpaduueckuii ciucox
IIpunoxenus

B 3AK/IIOYEHMMU naercs oleHKAa TMEpPCIEKTUB pPa3BUTHS BOMPOCOB IO TEME,
(bOopMyIHUPYIOTCS OCHOBHBIE BBIBOJIBI IO PE3YJIbTaTaM UCCIIEOBAHMS, @ TAK)KE PEKOMEHJAllUU 11O
UX MCIOJIb30BAHMIO.

CIIMCOK HCIIOJIb3OBAHHBIX HMCTOYHHUKOB BxiwodaeT IepeyeHb
MCTOYHUKOB, KOTOPbIE OBLIM MCIIOIb30BaHbI IPH MOATOTOBKE KYPCOBOIO MPOEKTa U Ha KOTOPHIE
€CTb CCBUIKM B OCHOBHOM TekcTe. OOBbEM CIHCKAa HCIOJIb30BAaHHBIX HCTOYHHMKOB JOJKEH
BKJIIOYATh HE MEHEEe 25 UCTOYHUKOB.

B INNPUJIOXKEHMS cnenyer BKIIOYaTh BCIIOMOTATENIBHBIA MaTepHall, Ha KOTOPBIN
MMEIOTCS CChUIKM B OCHOBHOM 4acTH paboThI (aHKETa /10 U MOCje IPETeCTUPOBaHNUs, KHUTa KOJIOB,
TabJIYHbIC U rpaguIecKue JaHHbIE, CTeHOrpaMMa (hOKYC-TPYIIIbI HIIH TITyOUHHOTO HHTEPBBIO. ).
[TpunoxkeHns HEOOXOAMMO pacnojaraTh B OPsIKE MOSBIEHUS CChUIOK B TeKcTe paboThl. Kaxknoe
NPUIIOKEHNE HAYMHAETCS ¢ HOBOM CTPAaHUIIBI M UMEET COOCTBEHHOE Ha3BaHUE.

3. TPEBOBAHHUSA K O®OPMJIEHUIO KYPCOBOI'O ITPOEKTA
3.1. O6mue TpedoBaHus K 0pOPMIICHUIO

OO6mwmii 00bem KypcoBoro npoekta 30-45 ctpaHutl.
Tekcr KypcoBOro npoekra:
" TOJDKEH OBITh OoTHeuyaTaH Ha nucte ¢popmara A4 (210x297 mm)
* MeXCTpOUYHBIM HHTEpBaJ JOJKEH ObITh HareuaTaH yepes 1,5 uHTepBaia ¢ moJisiMU BOKPYT
TEKCTa;
= pa3mep JieBoro nosst — 30 Mm, ipaBoro — 10 MM, BepxHero — 20 MM, H>kHEro — 20 M.
[Toss cneBa OCTaBIIAIOT JUIsl IEPEIUIETA;
» mipudT Times New Roman — o6s1unbIi, pazmep 14 pt;
" TEKCT Ha CTpaHuLe GOpMATUPYETCs O MIHUPHHE, TPOCTABIAIOTCS IEPEHOCHI CIIOB;
= AQ3aIHeIi OTCTYM (KpacHas cTpoka) — 1,25 cm.
* BeipaBHUBaHME a03a11a J0JKHO OBITH MO HIMPUHE, JOMTYCKAETCSl aBTOMAaTHUECKUI IepeHOC
CJIOB.
Bce crpanuiel HymepyroTcsd, HauumHas € TUTYJbHOro jucrta. Ha TutynbHOM nucte U



COJIep’)KaHUU HOMEpP CTpaHUIbl He meudartaioT. Hymepanus crpaHull AOKHA ObITh CKBO3HOM.
3aKII0YeHNEe M MPUJIOKEHHUsT BKJIIOYAIOTCS B CKBO3HYIO Hymepauuto. Lludpy, obo3Hayaromyro
MOPSIKOBBIM HOMEP CTPaHHULIbI, CTABAT B IPABOM HUKHEM KOJIOHTUTYJIE CTPAHUIIBI.

B ocHOBHOM TekcTe HE JOIyCKAeTCs HCIOJNb30BaHUE KHUPHOIO, Kypcueéa W
[OIYePKUBAHUS HAUEPTaHUS TEKCTA.

Kaxnas crpykTypHast 4acTh pabOThl HAUMHAETCS C HOBOT'O JIUCTA, 3TO MPABUIIO OTHOCHTCS
K BBEICHMIO, TJIaBaM, 3aKJIFOUEHUIO, CIIMCKY HCIOJb30BAHHBIX MCTOYHHUKOB M MPHIIOKEHUSM.
[Taparpads! (moapasnesnsl) cieayeT pacmoiarath IpyT 3a IPYTOM.

OcHoBHasi yacTb COCTOMT M3 IJ1aB U maparpados. ['71aBbl JOIKHBI UMETh HOPSIAKOBBIC
HOMEpa B Mpejenax TEeKCTa Bced paboThl, 0003HAYCHHBIE apaOCKUMH LHU(paMy C TOYKOH Ha
koH1e. [laparpadbl 10KHBI IMETh HyMEpalMIo B Ipeaenax riuasbl. [lepBoit nmudpoit naparpada
SIBIISICTCS. HOMEDP TJIaBbl, BTOPOW — HOMEp naparpada B TaHHOH Ii1aBe.

Uznoxxenne wmatepuana JOJDKHO OBbITb KPAaTKUM, TOYHBIM, I1OCJIEIOBATEIbHBIM.
HeoGxomumo ymotpeOisiTe mpodeccHoHanbHbIE TEPMHHBI, H30€rath HENpPUBBIUYHBIX WM
JIBYCMBICIICHHBIX TOHSTHI M KaTerOpui, CIOXKHBIX TI'paMMaTH4YeCKHMX 000poToB. TepMHHBI,
OTJENbHBIC CJOBAa W CJIOBOCOYETAHMS JOINMYCKAeTCS 3aMEHATh MPHHITHIMH TEKCTOBBIMHU
COKpAIIEHUSIMH, CMBICIT KOTOPBIX SICEH U3 KOHTEKCTA.

Paccrosiane Mexay Ha3BaHMEM TJIaBBI M IMOCIEAYIOIINM TEKCTOM JOJDKHO OBITH PaBHO
OJIHOM MPOIYIIEHHOU CTpoKe. Takoe e pacCTOSHUE BBIACPKUBACTCS MEXK/TY 3ar0JIOBKAMU TJIaBbI
u maparpada. Touky B KOHIIE 3arojioBKa, pacloiaraéMoro IOCPEIHHE CTPOKH, HE CTaBsT.
[TomuepkuBaHMe 3ar0JI0BKa U MIEPEHOC CIIOB MO CJIOTaM B 3aroJIOBKE HE JIOMYCKAaeTCsl.

3aronoBku riaB caenyet 3anuceiBath SAIJIABHBIMU (ITPOITMCHBIMN) GykBamu 6e3
TOYKH B KOHIIE, HE TOJYEpPKHUBAsi MO IEHTPY. 3arojioBkH maparpadoB CleqyeT 3aluChIBaTh C
ab3ama (KpacHas CTpOKa) MPOIMUCHBIMU OyKBaMU 0€3 TOUYKHU B KOHIIE, HE TTOTYEepPKUBasl.

Hampumep
['JTABA 1. TEOPETUUYECKME OCHOBBI ®UHAHCOBOI'O MEHEJ[2DKMEHTA
1.1. OcHoBHBIE TOHATHS U QYHKIIUK (UHAHCOBOTO MEHEKMEHTA

3.2. TpeboBanusi K 0(pOPMIICHHIO CCHIJIOK M CTIMCKA UCMOJIb30BAHHBIX HCTOYHUKOB

Cchika B TEKCTE HAa UCTOYHUK JIOJDKHA O0OPMIIATHCS KBAIPATHBIMU CKOOKAMH C JABYMS
nudpamu, e neppas udppa — 3TO MOPSIKOBBIM HOMEp M3AAHHS B CHHCKE HMCIIOJIb30BAHHBIX
HMCTOYHHKOB, @ BTOpas — HOMEP CTPaHUIIbI (CTpaHUIT).

[Ipumep

M. A. KorapOunbckuii nucain: «HCTpymMeHT co3naeM Mbl... [lonb3ysch HHCTPYMEHTOM,
MBI COBEpILIAEM JIMIIb HadajdbHbIC AEHCTBHS, a TOTOM MHCTPYMEHT BBINOJIHSET paboTy 3a Hac»
[10,c. 17].

Ecnm B TekcTe UCTIONB3YIOTCS HE LIUTATHI, a UAEH, MBICIIH JPYTUX aBTOPOB, TO CTABUTCS
CCBIJIKA HA ICTOYHUK (UCTOYHUKHU), @ HOMEP CTPAHUIILI IPH ATOM HE YKa3bIBACTCS.

IIpumep

B pesympraTe mpoM30IUIO  CMEIIEHHWE KAaTeTOPUAbHOTO  ammapara:  IMOHSATHS
«JICSTEILHOCThY U «IOBEJCHHUE» CTAIIM MCIIOJIb30BaThCs Kak CHHOHUMBI [65, 70, 131, 141, 142,
219].

Cnucok UCIOIB30BaHHBIX HICTOYHUKOB TPYIUPYETCs anaBUTHBIM CIIOCOOOM.

AndaBUTHBIA CIOCOO TPYNMUPOBKU JTUTEPATYPHBIX MCTOYHUKOB: (PAaMWIMH aBTOPOB H
3ariaBuil (ecid aBTOpP HE YKaszaH) pasmemiatorcs mno andaButry. MHOCTpaHHBIE HCTOYHHKH
pa3MeIaroT Mocie MEPEUHs BCEX UCTOYHUKOB Ha PYCCKOM SI3BIKE.

Cnucok A0MKEeH BKIIOYATh KHUTH HE MO3[HEE S5-JIETHETrO CpOoKa JABHOCTH, CTATbU — HE
o3 Hee 3-JI€THEro CpoKa JJABHOCTH.

IIpumep

Hopmamusnvie doxymenmol

1. Omckas o6sacth. 3akoH. OO0 MHHOBAIIMOHHON JIEATENFHOCTH Ha TeppuTopun OMCKOM



obmactu: ot 13.07.2004 [Dnextponssiii pecypc] // IlpaBoBas crnpaBouHO-WH(OpPMAITMOHHAS
cucreMa «l'apanT».

2. Poccuiickas ®enepanusa. DenepanbHbiii 3ak0H. O (HHMHAHCOBO-TTPOMBIIUICHHBIX
rpynnax: ot 30.11.95 1. No 190 [Dnexrponusni pecypc] // IlpaBoBas crmpaBOYHO-
uHpopmannonHas cucrema «Koncynprant [Lmroc»

Knueu oonoeo, 08yx u bonee asmopos

1. Jlbxoncon, M. V. Vmpasnenue otnenoMm npojax. [lnmanupoanue. Opranuzanus.
Kontpons [Tekcr]/ M.Y . JlxxoHcoH, ['.Y.Mapmamn.-7-¢ uza. — M.: UJ1 «Bunbsmey, 2007. — 640
c.-ISBN 5-222-352-4512

2. 3y0, A. T. AutukpusucHoe ynpasienue: Y4e0. moco0. [Tekcr]/A.T.3y6 — M.: AcmiekT
IIpecc, 2005. — 319 c.

3. l'omyman,/Jl. OMounoHanbHOE IUAEPCTBO: MICKycCcTBO yrnpaBieHus a0 bMH Ha OCHOBE
sMormoHanpHoro wHTEeIekra [Tekcr] / JI. Toynman, P. Bosmuc, 3. Makkwu; Ilep. ¢ anrim.
H.Tomyman.- 3-e u3a.— M.: Aneniuna bussec byke, 2008. — 301 c.

CoopHuku 00H020 asmopa u KOaIeKmuo8 asmopos

1. Metomonorndyeckue mpodiemMsl Teopun Oyxraiarepckoro ydera [Teker] / Coct. A. T.
KopotkoB. — M.: ®unancsl, 2008. — 295 c.

Cmamvu u3 2cazemsl unu HCypHaia

1. Bpeycoga, A. I'. Cubups B pernonansnoi nonutuke [ Texcr]/A.I.bpeycosa // BectHuk
Owmckoro yH-Ta. Cep. «9xoHOMuKa». — 2009. — Ne 2. — C. 81-86.

2. CxkpunnaukoB, C. becoctBo mnpeanpunumarensctBa [Tekct] /C.CkpunHukoB //
Okcnept. — 2006. — Ne 3. — C. 21.

3. Cuactnusbiit, K. Omckuit Munnpom noarotosun it POCHAHO 17 npoextos [Tekcr]/
K.Cuactnussiit// Kommepueckue Bect. — 2009. — 9 nex. — Ned8 — C.7.

Humepnem-ucmounuxu

1. Kproukos, B. H. Muccust ¢pupmbl Kak MEHTaJIbHBIN BUPYC [DNEKTpOHHBIN pecypc]/
http://www.zarplata.com/za010103.htm

2. Odunmanpueiii caiit Poccrata [DnexTpoHHbIM pecypce] // www.gks.ru.

3. Ilatemman, B. BHenpsiem npotieccHbli moaxoa [DnekTpoHHslii pecype] / B.Ilaremman,
A. Maxogckuii // http://www.osp.ru/c10/2007/10/4471217 .html

Hnocmpannas numepamypa

Gray, C. F. W Project Management: The Managerial Process [Tekcr] / C. F. Gray,
E. W. Larson. — NY: McGraw-Hill, 2006.

[Tocne Toro, kak MpUBEAECHBI aBTOp M Ha3BaHHE pPAaOOTHI, 4Yepe3 JABE KOChIE 4YEpThI
HeoOxouMo ykasbiBaTh pecypc MuTepHera (URL).

JlomyckaeTcsi UCHOJIB30BaTh B CIIMCKE JIUTEPATyphbl TOJIBKO T€ MCTOYHMKH, CChUIKA Ha
KOTOpbIE HAaUMHAEeTCs ¢ MpoToKoJoB http:// u ftp://. Henb3s ucnons3oBaTh NpOTOKOIBI Wap:// Uiu
mailto://. Tlocne ykazaHust mpoTOKoJa TpeOyeTCsl MPUBECTH aIPEC CalTa B CETH MO opMe WWW,
UM caifta/moMeHa (Harpumep, www.socpol.ru, www.zarplata.com u 1p.) U Jajnee yepe3 Kocyro
YepTy - aJpec HCTOYHHMKA Ha caite (HampuMmep, http://www.zarplata.com/za010103.htm).

He paspemaercs ucrnonb3oBaTh CCBUIKM K pecypcaM (caiiTam), KOTOpble a) HE MMEIOT
MyOJIMYHOTO JIOCTYNA, TO €CTh 3allMIICHBI TapoJjeM WM SIBISIOTCS BHYTPHKOPIIOPATHBHBIMU
(HeZOCTYHBIMU M3 00Iel ceTn); 0) He SBIAIOTCS TOOPOCOBECTHBIMH MpaBo0OIa aTeNsIMHU, TO
€CTh CalThl pedepaToB, KypCOBBIX pabOT, CaliThl YACTHBIX JIHI, MyOJIMKYIOIINX MaTepuaibl 0e3
COTIJIacHsl aBTOPOB.

PexoMeHnayeTcsi MCIONIb30BaTh PECypChl, 3apErUCTPUPOBAHHBIE KaK CPECTBAa MacCOBOM
uHpopManuu (3NEKTPOHHbIE OUONMOTEKH, 3JIEKTPOHHBIE BEPCHM JKYypHAJIOB, CaWTBhl BCEX
U37aTeIbCTB), CAWTHI OPTaHOB CTATHUCTUKH, OQHUIIMAIBHBIX OPraHOB W OpPTaHW3AlWH, JIMYHBIC
ABTOPCKHE CANTBI, B TOM YHCIIE MyOIUKYIOIINE MaTepraibl HHBIX aBTOPOB C UX COTIIACHSL.

B HekoTOpBIX cilydasx ciiefyeT 00s3aTelbHO yKa3bIBaTh 1aTy MyOJUKaLUU.

3TO MPaBUIIO0 OTHOCUTCS K CUTYaLUsM, KOTIa HCTIOIB3YIOTCS

a) 2JIEKTPOHHBIE BEPCUH JKYpPHAJIOB;



0) SJIEKTPOHHBIC BEPCUM U3TAHHI C CAUTOB U31aTEIbCTB.
B ocranpHBIX ciydasx yka3zaHHE Ha JaTy IMyOJUKAlUU HE SIBISETCS 00s3aTeIbHBIM, HO
€CITU JIaTa U3BECTHA, €€ PEKOMEH IyeTCs IPUBOIUTH B OMOIHOTpaduecKOM ONTMCaHUN HCTOUYHUKA.

3.3. TpedoBanus k opopmiieHHI0 rpaduiecKoro u TAGJIUYHOI0 MaTepHuaia

udposoii matepuan B paboTe MOXKET 0opOopMIIATECS B BuAe Tabnui. B Tekcre Ha HHUX
JOJKHA OBITH cebuTKa. CCHUIKH Ha TaOJIMIBI IAI0T C COKpAIICHUEM ClIoBa «Tabnuiay. Hampumep:
«B Tabn. 1 mpuBeneHsl mokazaTenu paboThl opraHuzamum». CChUIKa JODKHA WATH TEpen
TaOJIULIEN.

Bce Tabmuimpl, eciii MX HECKOJBKO, UMEIOT CKBO3HYIO HyMepayuio B TIpeleliaxX BCEro
TEKCTa, HOMEp TaOJHIbl yKa3bIBaeTCs apabckumu yugpamu. Han npaevim eepxuum yenom
TaOMUIBI TTOMENaloT Haamuck: «Tabiuma...» ¢ yka3aHHeM MOPSIKOBOTO HOMepa TaOJIHIIbI
(manpumep, «Tabnuua 5») 6e3 3naka Ne mepen uudpoit u Touku nocie Hee. TabauIBI CHAOXKAIOT
MeMamuyecKumMu 3a20108Kamu, KOTOPBIE PpaCIONaraloT IMOCEPEJUHE CTPAHHWIBl W IMHUIIYT C
3ariaBHOW OykBbl 0Oe3 TOYKM Ha KoOHIE. Ecinu wHpopmanus, mpuBoauMass B TaOJUIE,
3aMMCTBOBaHA U3 KaKUX-THOO NCTOYHHUKOB, TO TIOCIIC HA3BAHUS TAOIUIIBI HEOOXOIUMO IIOCTABUTh

CCBUIKY.
[Ipumep
Tabauma 3
CrpykTypa cTpaTreruii 5JKOHOMHYECKOTO TIOBEICHHUS
SKOHOMHMYECKU aKTUBHOTO HACETICHUS
(B mporieHTax K 00bemMy BbIOOpKH) [16, ¢. 25]
. Max JI/ | Max JI/ Max]l
[Tokazatenu / Tumsl cTpareruit / Hroro
Max T CpT .
MinT
1. Jlonst pecrioHEHTOB, HAXOAALIMXCS B CTQAMU TOMCKA 50 20 30 100
pabouero mecra
2. Jlonsi peCIOHIEHTOB, 3aHSTHIX HA PBIHKE TPyZAa 77 20 3 100

Ot Tekcra Tabnuia OTAeNseTcs MpOmyckoM cTpoku. Eciam Tabmuna wmeer OOMBIION
pasmMep, TO ee Jydille TIOMECTUTh B TpuiiokeHue. Eciu Bce ke pa3MenieHne TaOJUIbl B TEKCTE
npu3HaHO Ooliee Ienecoo0pa3HbIM, TO OHA MEPEHOCUTCS Ha CIEAYIOIIME CTPAHUIBI IO
CIICTYIOIIIMM TTPABUIIAM.

Ecnu ona 3akaHumBaeTcs Ha ClEQyOIIEeNd CTpaHWIIE, TO HAJl MPaBbIM BEPXHUM YTIIOM
Ta0IUIIBI TOMeEIIaeTcs 3anmuch «OKoHYaHue Ta0II.. ..», TOCIIE ITOr0 KOMUPYETCS IIarKa TaOJIUIIbL.
HasBanwue Tabnuiibl He KOMUPYETCS.

[Tpumep
Oxonuanue TaOINIEI 3

. Max JI/ | Max JI/ | Max]l/
Tunel crpateruit Max T CpT MinT Hroro
Jlons pecrnoHIEHTOB, HaXOASIUXCS B 50 20 30 100
CTaJM¥U TIONCKa pabovyero mecra

@dopMysbl, HCIONB3yeMbIE JUISI PAcYeTOB, pACIIOJIATAalOT HA OTACIBHBIX CTPOKaxX |
HymepyroT. [lopsinkoBeie HOMepa Qopmyn 0003HAYAT apabckumu yugpamu, KOTOPHIS
3aIACHIBAIOT Ha YPOBHE (DOPMYIIBI CIIpaBa B KPYIJIBIX CKOOKAX.

[Ipumep

Pacyer nuUCKOHTHMpPOBAaHHBIX BBHIIAT 3a HCIOJIb30BAaHUE OOBEKTAa HMHTEIEKTYaJbHON
cooctBennoctu (OUC) ocymectisiercs no ¢popmyne (4):




T
C:ZVtXUtXRthdt (4),

t=1

rae Vi — o0beM IPOIyKIHMH, MPOM3BEICHHON C mcmnojb3oBanueM OMC Ha t-m mare
pacuera; L]t — ieHa 3a eJMHUIlY POAYKIINH, POU3BEACHHOM ¢ ucnosb3zoBanueM OUC Ha ToM xe
miare, py0./iT.; Rt — ctaBka posuite B t roay, %; Kdat— ko duiineHT quckoHTupoBanus s t roaa;
T — ropusoHr pacyera.

Wnmoctpanun — cxembl U TpaduKHd, UMEHYEMble PUCYHKAMHU, HYMEPYIOTCS CKBO3HOU
Hymepayueti 1o Bcel pabote, 0003HAYAOTCS apabckumu yugdpamu.

Kaxnayro wimoctpannio HEOOXOAUMO CHA0XaThb NOOPUCYHOUHOL NOONUCHIO, KOTOpas
JOJKHA COOTBETCTBOBAaTh OCHOBHOMY TEKCTYy U camMod wumnoctpanuu. l[loamuce mop
WUTIOCTpAIfel UMeeT CIEAYIOIUE OCHOBHBIE DJIEMEHTHI:

1) HaumeHoBaHUEe rpaUIECKOTO CIOKETA, 0003HATAEMOTO COKPAIIEHHBIM CIIOBOM «PwHcC.»;

2) NOpSAKOBBIA HOMEp WJUIIOCTPALlMU, KOTOPBIM YKa3blBaeTcsi 0e3 3HaKka Homepa
apabckumu nudpamu «Puc. 2.»;

3) TeMaTHYeCKHI 3arojoBOK WJUTFOCTPAILlUU, COJEPXKAIIUA TEKCT C XapaKTepUCTUKON
n300paxxaeMoro o0beKkTa B Hanbosee KpaTkoi Gopme;

4) ccplIKa HA UICTOYHHK, OTKY/Ia B3SIT PUCYHOK, €CJIU 3TO HEOOXOIUMO.

[Tpumep odopmnenus mupencrasieH Ha puc. 1. MHoe odopmiieHHE pPHCYHKOB He
JIOTTYCKaeTCst

[Tpobnema - [Tpobnema -
HpHanHa CIIEICTBUE
BrisiBiieHHas
npodiaema
ITpobnema - ITpobnema -
pUYHHA CIIEJICTBUE

1. Cxema npUYMHHO-CIIEICTBEHHOI0 aHanu3a [5]
OT TekcTa PUCYHOK OTJEISAETCS TPOITYCKOM CTPOKH.

3.4. TpeboBanus K 0hopMJICHHIO IPUJIOKEHHI

B npunoxeHusx mnomemarTcs TpoMo3jaKHe Tabuuiel (pasmepoM Oosiee 1/2 mucra),
pacueTsl, METOANKHU, CTPYKTYPHBIE CXEMBI, UEPTEKHU, IPAPUKH, TOMEIIEHNE KOTOPhIX B OCHOBHOMN
YaCcTH CIIOCOOCTBOBANIO OBl 3arpPOMOXKJICHHIO TeKCTa paboThl, MPEMSITCTBOBAJIO €ro IeJIOCTHOMY
BocHpuATHIO. OJTHAKO CYIIECTBEHHBIN AJI PACKPBITUS TEMBI, JOKA3aTEIbCTBA INIABHBIX BHIBOJOB
U IIPEJUIOKEHU I MaTepua (TabIuIIbl, PaCYeThl, PUCYHKH U Ip.) JOJDKEH UATH B OCHOBHOM TEKCTE.

[IpunoxxeHus UMEIOT CK8O3HYI0 HyMepayuto apabckumu yugpamu. Kaxnoe npuioxxeHme
6 8epXHeM npagom yauy NOIDKHO conepkath Haanuch «lIpunoxenne 3» 6e3 ykazanust Ne ¥ CChIIIKU
Ha UCTOYHUK.

Hanee Ha crienyrmoled CTpoKe IO LEHTPY MAET COAEpPKATEIbHBIM 3arojoBOK,
Halle4yaTaHHBIM TMPONMHCHBIMU OYyKBaMH, C YyKa3aHHEM CCBUIKM Ha HCTOYHHK B Cilydae
3aMMCTBOBaHUs MaTepuaa.

B ocHoBHOM TekcTe paboThl 0043aTENBHO JTOJKHBI OBITH CCHUIKM Ha MPHJIOKEHUS U UX
nosicienust. Hanpumep, (cM. npumnoxenus 3 u 4) win «Kak npexncrasneno B [Ipuioxennn 1 ....».
[TpunoxeHus pacnosararTcs B MOPSAAKE CChIJIOK HA HUX B TEKCTE pabOTBHI.

Ecnu npunoxenue pacnoiaraeTcsi Ha HECKOJIbKUX JINCTaX, TO Ha KaX10M IOCIEAYIOLIEM
mucre numercs «lIponosmkenue npui. ...», a Ha nociaexHeM JucTe nuuercss «OKOHYaHue MpuJl.

O



3.5. TpeGoBaHu K 3aMMCTBOBAHHMIO TEKCTA

Texkcr

IMUCBbMCHHBIX W IIPAKTHYCCKHUX pa60T

HC MOOJDKCH COACPXKATh IlIaruara —

UCIIOJIB30BaHUSI B MMUCHMEHHBIX M MPAKTHYECKUX pabOT MO BHIIOM CaMOCTOSITEIbHON pabOThI
qy)KOTO TEKCTa U3 MaTEPUAIIOB, OITYOJUKOBAHHBIX JIFOOBIM CIIOCOOOM:

a) 0e3 MOJHOM CCHIIIKA HAa UCTOYHHK;

0) co cchUIKaMu, HO Korja oObeM M XapakTep 3aMMCTBOBAaHUN CTaBST I0J] COMHEHUE
CaMOCTOSITEIIbHOCTh BBITOJTHEHHOUW PaOOTHI.

[Tnarmarom mpu3HAETCS JOCIOBHOE BOCIIPOU3BEICHHE TY)KOTO TEKCTA.

OOyuaronMcest KaTeropuuecKy 3arpeniaeTcst UCIOIb30BaTh PU HATMCAHUU TUCHbMEHHBIX
U TpaKTUYeCKHX padoT HH(GOpMAIHIO, PACHONIOKEHHYI0 Ha cailrtax OaHKOB pedeparos,
JTUIJIOMHBIX W KYpPCOBBIX paboT (Hampumep, cailTel http://www.5ballov.ru, http://allbest.ru,
http://kursoviki.spb.ru, http://www.vsereferati.ru/kursovik u ap.).

4. Kpurepuu oneHMBaHUS KypCOBOI0 IPOEKTA

MakcumanbHOe
HaumeHnoBanue kputepus Kputepuu onenku KOJIMYECTBO
OaJ10B

KypcoBoii mpoekT  JOMKEH COCTOSTh U3
Boe16op Temsbl, cocTaBieHHE

BBEJICHUS, IBYX/TPEX IJIaB, 3aKIFOUCHHUS, CITICKA 8
oubnuorpadum u riaHa

MCIOJIb30BaHHBIX UCTOYHHKOB

Tema KypcoBOTO TMpOEKTa [OJDKHA OBITh
[TonHOTa pacKpbITUS TEMBl | TIOJTHOCTHIO PACKPHITA: MOAPOOHO PACCMOTPEHBI 34

BCE ACHEKThI TAHHON TEMBI
JlormaHOCTh  cocTaBieHHs | Bce Bompochl OMKHBI OBITH PAacCMOTPEHBI
TUIaHa, W3JIOKEHUS | JIOTUYHO, B COOTBETCTBHH C OIPEICICHHOMN 10
OCHOBHBIX BOIIPOCOB MOCIIEAOBATEIHHOCTHIO U B3AUMOCBSI3bI0

B KypcoBOM TIpOEKTEe TOHKHO OBITH OTPaKEHO
Hanwume  IMCKYCCHOHHBIX
BOIDOCOR 3HaHHWE aBTOPOM DPA3IMYHBIX TOYEK 3PEHUS IO 11

P paccMaTpuBaeMon TemMe

Hannuue B KkypcoBoM mpoekTe JOIKHO MPUCYTCTBOBATH
apryMEHTHPOBAHHON TOYKH | COOCTBEHHOE MHEHUE aBTOpAa, OHO 16
3peHus aBTopa apryMEeHTHPOBAHO
3Haane © oTpakeHue B | KypcoBoii MPOEKT JOIKEH OBITH MOATOTOBJICH C
pabote U3MEHEHUH | y4eTOM JIeHCTBYIOIIETO 3aKOHOJATENbCTBA IO 10
3aKOHOJATEIILCTBA paccMaTpuBaeMoi TeMe

KypcoBoil mpoekT H0mKeH OBITh aKKypaTHO
[TpaBUIBHOCTH O OPMIICHHS yp P A P

obopmiieH (C COOJIIOJICHUEM TPEIbSIBICHHBIX 6
KYPCOBOTO TIPOCKTA .

TpeOOBaHUM).

KypcoBoii mpoeKT A0KeH OBITh MPEICTaBICH B
Cpoxu nipeacTaBICHUS yp p o et 5

YCTAHOBJICHHBIC CPOKH

00513aTE/ILHO 03HAKOMUTLCH

1. 12 xmroueBBIX 3a7a4 MapKETHHTOBBIX HCCIIENOBAaHUMA [DJIEKTPOHHBIN pecypc| -
http://powerbranding.ru/marketing-research/goals-and-tasks/

2. WpeanpHBI TUIaH MapKETUHTOBOTO WCCIENOBaHUS [DIIEKTPOHHBIN pecype] -
http://powerbranding.ru/marketing-research/idealnyj-plan-marketingovogo-issledovaniya/



http://powerbranding.ru/marketing-research/goals-and-tasks/
http://powerbranding.ru/marketing-research/idealnyj-plan-marketingovogo-issledovaniya/

How

10.

11.
12.
13.
14.

15.
16.

HPUIIOXKEHUA
[Tpunoxenue 1
TeMbl KypCOBBIX POEKTOB

MapkeTuHTroBO€ HccieloBaHne (GaKkTOPOB, BIUSAIOUINX HAa BEIOOP MOJIOIBIMHU JIFOIBMU TOPOJIA
JUTSL IpOKUBaHMs (Ha mpumepe 1. OMcka)

MapKeTHHTOBO€ HMCCIIEJOBAHUE CPABHUTEILHOTO BOCHPUATHS MOTPEOUTENIMH OECIUIaTHBIX
00pa3110B TOBAPOB 110 Pa3IUYHBIM TOBAPHBIM KaTETOPHUSIM

KauecTBeHHbIE MAPKETUHIOBBIE OHJIAIH MCCIIEA0BAaHUSA: METO/IbI U IIPOLEAYPbI
[ToTpeburenbckoe BOCIPUATHE YIAKOBKU MPHU MPUHITUH PEIICHUS O MOKYINKE (Ha mpuMepe
KOHKPETHOT'O PHIHKA)

HccnenoBanue noTpeOUTENHCKUX MPEINOUYTEHUN TOProBbIX MApOK KOHKPETHOIO TOBapa (Ha
IIPUMEpE OIPENETIEHHOIO CErMEHTA PHIHKA)

HccnenoBanue U BEIOOP KaHAIOB PACIIPOCTPAHEHUS PEKJIaMBbI 111 KOHKPETHOM OpraHu3aiuu
Pazpabotka pekmaMHOM KamMIaHUM HAa OCHOBE HCCIICIOBAHUS  MOTPEOUTETHCKHUX
MpeIroYTeHu (Ha MpruMepe KOHKPETHOTO PHIHKA)

HccnenoBaHue BOBIEUEHHOCTH NOTPEOUTENEN B MOKYIKY TOBApOB (HAa IPUMEPE KOHKPETHOM
TOProBOI MapKH)

OneHka OTHOLICHMS, OXHAAHUKW U JIOSUIBHOCTH KJIMEHTOB (Ha IpUMepe KOHKpPETHOU
KOMITAHHH )

OneHka KOHLEIIMM M COpoca HAa HOBBIM NPOAYKT (HAa MpuMepe KOHKPETHOM
KOMITAaHUH/MapKH )

HccnenoBaHue )KU3HEHHOTO CTUJIS M IPUBBIUEK [MOTPEOUTENSI HA KOHKPETHOM PBIHKE
HccnenoBanue cuibl OpeHa (Ha mpuMepe KOHKPETHOM TOProBOM MapKH )

Onenka 3¢ ()eKTUBHOCTH PEKIAMHBIX KOMMYHUKAIIUH Ha KOHKPETHOM PBIHKE
MapkeTHHroBoe MccieJOBaHUEe KayecTBa JUCTPUOYIIMM M MPOAAX MPOJyKTa (Ha mpHUMepe
KOHKPETHON KOMIIaHUH/MapKH)

MapkeTHHroBoe rcciae10BaHne yCTaHOBIEeHUS 3(P(PEeKTUBHOM 1IeHbl HA KOHKPETHOM PbIHKE
MapkeTHHT0BO€ HCCieIOBaHUE YPOBHSI OOCITY)XKMBaHHUS KJIMEHTOB M CepBHca (Ha mpumepe
KOHKPETHON KOMIIaHHH )



[Ipunoxenue 2

3AJAHUE HA KYPCOBOM ITPOEKT

CtyneHrt:

1. Tema paboTsI (yTBEpKA€HA IPUKA30M 110 HHCTUTYTY

OT &« » 20 1. Ne ):

2. CpoK c1auu CTYA€HTOM 3aKOHYEHHOH paboThl « _ » 20 1.

3. Coneprkanue paboThl (TIEpeueHb MOJICKANTUX pa3paboTKe BOMIPOCOB):

4. JlaTta BEIJAUX 3aJaHUS € » 201 r.
PykoBoauTens /

(®.11.0., moanuce)
3ajaHye NPUHSI K UCIIOJTHEHUIO «__ » 201_r.

[Toanucek cTynenTa




[Ipunoxenue 3
Oobpa3zen opopMiIeHHSI TUTYJIBHOTO JIUCTA KYPCOBOI0 MPOEKTA

ABTOHOMHasi HEKOMMepUecKasi 00pa3oBaTeibHas OpraHu3alys BbICILIEr0 00pa30BaHMs
«Cubupckuit ”HCTUTYT OnM3Heca U HPOPMALMOHHBIX TEXHOIOT U

KYPCOBOM ITPOEKT

IO AMCIUIIVIMHE:

HA TEMY:

Bobinoanui(a):

(®.1.0. crynenra)

(HampaBJieHHE, TPYIITIA)

ITposepui(a):

(yuenas crenens, 3Banue, ®©.1.0.
Iperno/iaBaTes)

(mara)

OmMck 20 1.



[Tpunoxenue 4
IIpuMmep odopMiIeHUS COxePKAHUSA

COJEPKAHUE
BBEJIIEHUE...........oooiiii ittt ettt b et b et e e bt et e e s bt e et e e e be e e nbe e neneenns 5
I'JTABA 1. TEOPETMYECKUE ACIIEKThI OCYIIECTBJIEHHUS MAPKETHUHI OBOU
JEATEJIBHOCTU HA TPEJITPUISITUN]. .......oooiiiiiiiiieeieeee e 8
1.1. CymHocTb MapKeTHUHIa u UHCTPYMEHTHI MapKETHHIOBOI JIeATEIIbHOCTH
TIPCIIIIPTISITHIS . .. .envveeeveeneeensreenseensseenseenssesnseessseasseenssessseenssessseenseesssesnsssssseenseesssesseensseensessnsessseensenns 8
1.2. Komruiekc MapKeTHHTa MPEANPUATHS: TOHITHE K OCOOCHHOCT . .....ceuvveenreeeeeneeeeeeenneeaneeennns 13
1.3. IlnanupoBaHue MApPKETHHTOBOU ACSITENEHOCTU PEIIIPUITH. .. .eenvveenreenreaeeanneesneeeneeenneeanne 19
[JIABA 2. AHAJIM3 MAPKETHMHI'OBOM JESTEJIBHOCTU OOO «TPAHCHE®Th-
BOCTOK ..ttt et 27
2.1. Oprann3almOHHO-3KOHOMUYECKAst XapaKTepUCTUKA 000 «Tpancueds-
BOCTOK ...ttt 27
2.2. Opranms3anus MapkeTuHra B OO0 «TpaHCHEPTH-BOCTOK.....covvvevieiiiiiniieiieieeiieceee 37
2.3. Ananu3 MmapkeTuHroBoit aestenbHOCTH OO0 «TpaHCHEPTB-BOCTOK.....ccvvvvviieeiiieciies 42
IJIABA 3. HAIPABJIEHUS  COBEPUIEHCTBOBAHHUS  MAPKETHMHI OBOU
JAEATEJIBHOCTU OO0 «TPAHCHE®TB-BOCTOKM. ..o, 54
3.1. Mapketunrossle ctpaterud OO0 «TpaHCHEDTH-BOCTOKM....ccc.eiviiiiiiiiiiiiiiiciceeceee, 53

3.2. Pexomenpauuu Mo Yiyd4llIeHHIO Mpou3BojcTBeHHOro mnpouecca B OO0 «TpancHeTh-

BOCTOK ettt ettt a e anas 56
7N U 1 (0 1S 21 5 1 1 OO 60
CITMCOK UCITOJIb3OBAHHBIX UCTOUHIKOB.......ccoooiiteeeee e 63

TTPUTIOIKEHIE.......c.ooiiiiiiiiiee et e 67



