ABTOHOMHasI HEKOMMepUeckast 00pa3oBaTeIbHast OpraHu3aIus BBICIIETO 00pa30BaHUS
"CuOupcKuit MHCTUTYT OM3HECA U MH(OOPMAIIMOHHBIX TEXHOJIOTHIT"

VYTBEPXJIEHO
MoanucaHo undposoi nognuceto: AHOO BO
"CUBHUT"
MpuunHa: A yTBepaun 3TOT AOKYMEHT PeKTOp
DN: MHH 10/1=7707329152, E=uc@tax.gov.ru,
OTPH=1047707030513, C=RU, 5=77 §1§g:sgu L=r. Poxronos M. I.
Qg%g‘g’epaanaﬂiﬂggérogg;“?:%; CN=(egepansHan HpOTOKOJ'I oT 27082025 NQ 11
Hanorogas cnyxba

PABOYAS ITPOI'PAMMA JUCHUITVIMHBI (MOAYJIA)
«CUCTEMA MEHE/UKMEHTA KAYECTBA»

VYpoBeHb BbIciiero o0pa3oBanus: OakaisaBpuar

Hanpasnenue noarorosku: 38.03.02 MeHenxMeHT

HanpasnenHocts (npoduiib)noaroroBki: MeHeHKMEHT OpraHu3aiun

KBanudukanus (cTeneHb) BbITyCKHUKA: OaKaiaBp
®opMbl 00y4eHUS: OUHAs, OUHO-3a0YHAsI, 3a0UHAs
I'on Habopa (mpuema Ha oOydenue): 2025

Cpoxk nosy4eHus: 00pa3oBaHMs: Ounas ¢popma oOyuenus — 4 rona
OuHo-3a0uyHas popma oOyueHus — 4 roga 6 mecsua(-eB)
3aounas Gopma oOyueHus — 4 roga 6 mecsua(-eB)

O0BeM: B 3aUE€THBIX €IUHUIAX: 3 3.€.
B akajieMuueckux yacax: 108 ak.4.

. Omck, 2025
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Pa3padoruukmu:
JIOIeHT, AerapTaMeHT OYHOTO 00yUYeHHs, KaHAUAT
SKOHOMHYECKHUX HayK, noueHT Penopos B. M.

Penen3enTnl:

Konopesa T.B., mouent, nexaH Qaxynprera «OKOHOMHKH M yrpaBieHus» OMckoro ¢uiamnana
®I'OBY BO «®unaHcoBbll yHUBepcUTET IIpu [IpaBurtenscree POy., k.3.H.

Pabouas mporpamMma ITUCHMILIMHBI (MOIYIsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO no mwnampaBnenn 10 mnoaroroBku 38.03.02 MeHEmIKMEHT, YTBEP)KICHHOTO MPUKA30M
Muno6puaaykn ot 12.08.2020 Ne 970, ¢ yderom TpymoBbIX (yHKOHH MpodhecCHOHATBHBIX
crangaproB: "CrenuanucT 1Mo BHYTPEHHEMY KOHTPONIO (BHYTPEHHHH KOHTpOJEp)", YTBEpKICH
npukazoM Muntpyna Poccum ot 22.11.2022 Ne 731m; "Cnenuanuct 1o (GuHaAHCOBOMY
KOHCYJBTUPOBaHUIO", yTBEpKJIeH mpukazoM Muntpyna Poccum ot 19.03.2015 Ne 167m;
"CrienManaucT Mo yNnpaBJICHUIO pUCKaMH'", YTBEpkAeH npukazoM Muntpyna Poccum ot 30.08.2018
No 564n; "Cneumamuct mo paboTe ¢ WHBECTHUIIMOHHBIMH TPOCKTaMHU', YTBEPXKACH IMPUKA30M
MunTtpyna Poccun ot 16.04.2018 Ne 239H; "busHec-aHanuTUK'", YTBEPKIECH NpHKa3oM MUHTpyna
Poccum ot 22.11.2023 Ne 821H1; "Cnenuanuct mo MpOrHO3UPOBAHUIO U DKCIIEPTU3E LIEH HA TOBAPHI,
paboThl 1 ycuyrH", yTBepkaeH npukazoM Muntpyaa Poccun ot 03.12.2019 Ne 764n; "DxoHOMHUCT
npennpusatus”, yrBepxaeH npukazom Muntpyna Poccun ot 30.03.2021 Ne 1611; "Cneuuanuct no
KOHTPOJUIMHTY MAIIMHOCTPOUTENBHBIX OpraHu3anuil’, yTBepkJeH npukazom Muntpyna Poccum ot
07.09.2015 Ne 595u; "CnenmanmcT MO HWCCICIOBAHUIO W aHAIM3y PhIHKA aBTOMOOWIIECTpOeHHUs",
yTBepkJeH npukazoM Muntpyna Poccun ot 30.06.2022 Ne 383H; "CneunanaucT Mo JOTUCTHKE Ha
Tpancnopte", yrBepkaeH npukazom Muntpyna Poccuu ot 08.09.2014 Ne 616n; "Cneuuanuct no
KauecTBy'", yTBepxkaeH npukazom Muntpyna Poccun ot 22.04.2021 No 276H.

CormnacoBaHue U yTBEPKACHUE

ITonpa3nenenue
No WIN ) OTBeTCTBEHHOE PUO Busa Jlata, mpOTOKOII
KOJIJIETUAJIBHBIN JIULO (npu HAJIMYMM)
oprax
1 PykoBonurens bopucosa O. M. CornacoBano | 27.08.2025, Ne
o0pa3oBareIbHO 11
1 IIpOrpamMMBel
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Conepxanue
1. Lenp u 3amaun 0OCBOCHUSI TUCIIMIUIAHBI (MOTYJIS)

2. I[lnanupyemsble pe3yabTaThl 00yUeHUs MO JUCIUILTUHE (MOIYJIIO0), COOTHECEHHBIE C
IUTAHUPYEMBIMH pe3yJabTaTaMu OCBOCHUS 00pa30BaTeIbHON MPOrpPaMMBbI

3. Mecto mucuumiausbl B cTpykrype Ol

N

. O0beM TUCIMIUIMHBI U BUBI YI€OHOU pabOTHI

9]

. ConeprxaHue JUCITUTUTMHBI
5.1. Paznensl, TeMBI TUCHUMILIMHEI ¥ BHALI 3aHITHI
5.2. ConepxaHue pa3iesoB, TEM JUCHUTUIMHBI

[®)

. Pexomennyemsbie o0Opa3oBareibHbIE TEXHOJIOTUU
7. O1eHOYHbIE MaTepUAIIbl TEKYIIIETO KOHTPOJIS
8. OlieHOYHbIE MaTepUaJIbl TPOMEKYTOUHOM aTTeCcTallu
9. Tlopsanok npoBeaeHUs: MPOMEKYTOUHOM aTTeCTalluU
10. MaTepuabHO-TEXHHUECKOE U yIeOHO-METOANIECKOE 00CCIIEUCHHE TUCITUTLTAHBI
10.1. TlepeyeHb OCHOBHOM ¥ TIOMOJHUTEIBLHON YU4EOHOM JTUTEPATyPhI
10.2. TIpodheccronanbhpie 6a3bl TaHHBIX U pecypchl « THTEpHET», K KOTOPHIM 00€CIIeYMBACTCS
JOCTYTI 00yJarOIINXCs
10.3. TIporpamMmmHOe oOecrnieueHre 1 MHPOPMAITMOHHO-CIIPABOYHBIE CUCTEMBI, HCTIOIB3yEMbIE MTPH
OCYIIECTBIIEHUU 00Pa30BaTEIBHOIO MpoIiecca 1Mo AUCHUTIINHE

10.4. CnennanbHbIe IOMEIIEHHUS, Tab0OpaTopuu U 1abopaTopHOe 000pyI0OBaHNE

11. Meronnueckre yKka3aHus 0 OCBOCHUIO TUCIUTUIMHBI (MOTYJIs)
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb OCBOCHUS JUCHUUILUIMHEL - COOPMHUPOBATH Y CTYIEHTOB 0a30BbIe TEOPETHUECKUE 3HAHUS
¥ OCHOBHBIE NMPAKTHYECKUE HABBIKH B OOJIACTH YIPAaBICHHUS Ka4eCTBOM MPOIYKIIMU U MPOLIECCOB Ha
NPEANPUATHN; pa3BUTHE HABBIKOB KOMAHIHON PaOOThI, MEXIMYHOCTHONH KOMMYHUKAIUH, IPUHATUS
peLIeHuN, JINIEPCKUX Ka4eCTB

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- c(opMupoBaTh NpeAcCTaBICHUE O MPHUHIMIIAX U METOJaX MEHEIKMEHTa KauyecTBa; Ipolieccax
¢dbopMupoBaHusl KadecTBa MPOMYKIMU U KauecTBa JEATEIbHOCTH OpraHU3allid Ha pPa3IMYHBIX
CTaAMuAX >KU3HEHHOTO UUWKJA; MOpSAAKE pa3pabOTKM M CepTUPUKAIUM CHCTEM MEHEIKMEHTa
Ka4yecTBa,

- BIAJETh METOJAaMHU KBaJMMETPUHU MJsi OLIEHKH KadecTBa TOBApOB; METOAAMHM MEHEIKMEHTa
Ka4yecTBa; HCKYCCTBOM YOEXIEHHS PYKOBOJACTBAa OpraHU3allMd B HEOOXOIMMOCTH pPa3pabOTKH H
MOCTOSTHHOTO COBEPUICHCTBOBAHHUS CUCTEMbI MEHEIKMEHTA KauyeCTBa;

- TpUOOpPECTH HABBIKK CHCTEMHOTO IOAXOMA K PEIICHHIO MpoOJeMbl KauecTBa TOBApOB H
MEHE/DUKMEHTa KauecTBa; IIPUMEHEHHs METONOB MEHEKMEHTA KadeCcTBa B KOMMEPUECKOU
NEeATEIbHOCTH.

2. IInanupyemble pe3yJbTaThbl 00y4eHHs M0 JUCHHUILINHE (MOIYJII0), COOTHECEHHBIE C
IUIAHMPYEeMBIMH pPe3yJ1bTaTaMH 0CBOCHHS 00pa30BaTeIbHOM NMPOTrPaMMbIl

Komnemenyuu, unouxamopul u pesynvmameol 00y4eHus

[IK-4 Cnoco0GeH npuUHMMATh y4acTHE B OpraHU3alMM, KOOPAMHAIMM M KOHTPOJIE IPOIECCOB
IUTAHUPOBAHMS TPOM3BOACTBA U TPOAAXK, YNPaBICHUS IMPOLYKTOM, pacueTa LeH U 0OOCHOBaHUS
[IEHOBBIX CTpAaTeruii, CObITa U TOBAPOIBIIKEHHS

IIK-4.1 3Haer 3agaum M MHCTPYMEHTBI YNPABICHMSI KOMIUIEKCOM MAapKETHHIA, METOJIbI
IUTAHUPOBAHMSI IPOU3BOJCTBA U OpPraHU3aLuH MPOJAXK.

3namo:
[TK-4.1/3826 Conepsxanue AeITETLHOCTH IO YIIPABICHUIO KaY€CTBOM

[1K-4.1/3827 OcobeHHOCTH pa3pabOTKH M peain3aiiiil OCHOBHBIX 3JIEMEHTOB CHCTEMBI
yIpaBJICHUS KAYECTBOM U 00ECIIEUCHUST KOHKYPEHTOCTIOCOOHOCTH

[1K-4.2 YMeeT mpoBOIWTH aHAJINU3 AJIEMEHTOB KOMILJIEKCa MapKeTHHra (TOBapHas, IEHOBAas,
cOBITOBAs TOJUTHKA), pa3pabaThIBaTh PEIICHUS MO YIPABICHUIO MPOIYKTOM, PAacyeTy LIEH,
OpraHM3aluu cObITa W TOBAPOJABIIKEHHS, CTHUMYJIUPOBAHUIO MNPOJAX M IUIAHUPOBAHUIO
MIPOU3BOACTBA.

Ymems:

[1K-4.2/YM25 PaspabatbiBaTh Mepbl 1O OOECHEYEHHIO KOHKYPEHTOCIIOCOOHOCTH Ha
OCHOBE COBPEMEHHOM CHCTEMBI YIIPABICHHUS KaueCTBOM

[IK-4.2/¥YM26 OnenuBath 3(PQPEKTUBHOCTh TNPUMEHSEMONW CHCTEMBl YIIPaBICHHS
KaQueCTBOM B LIEJISIX 00ECIIEUeHUsI KOHKYPEHTOCTIOCOOHOCTH

I1IK-5 CnocobeH oreHHMBaTh ypPOBEHb TEXHOJIOTHYECKOW MOATOTOBKU IPOU3BOJCTBA, YIPABIATH
BHEJIPEHUEM COBPEMEHHBIX TEXHOJIOTUH B IIPOLIECCE TPOU3BOACTBA

[IK-5.1 3HaeTr COBpEMEHHBIE TEXHOJIOTMM MPOM3BOACTBA PA3JIMYHBIX THUIOB MNPOAYKIIUH,
CUCTEeMY IOKa3areJieil OlleHKH KauecTBa MMPOU3BOIACTBEHHOIO MpoIiecca.

3Hamo:

[1K-5.1/384 CymHOCTh M CHCTEMY TTOKa3aTeiei OICHKU KadecTBa
[IK-5.1/315 OTeuecTBeHHBIH U 3apyOSKHBIN OIBIT yIIPaBIECHUS KAY€CTBOM
[1K-5.1/306 MexayHapoaHble CTaHAapThI KaueCcTBa
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[TK-5.1/317 [IpuHIMIBI 1 METOBI OPTaHU3AIUU KOHTPOJIS Ka4eCTBa
[1K-5.1/388 [Tpuniumel cepTuduKauy MpoayKIIMA U CUCTEM KaueCTBa

[1IK-5.2 YMmeeT oLeHUTh Ka4eCTBO M COCTOSTHUE MPOU3BOJCTBEHHOIO Mpoliecca, OpraHu30BaTh
BHEPEHUE COBPEMEHHBIX TEXHOJIOTUNA B MPOLIECC ITPOU3BOJICTBA.

Ymems:

[IK-5.2/YM3 AnanusupoBaTh CYLIECTBYIOIIYI0 CHCTEMY YIpPaBJICHUS KaueCTBOM U
npearaTb METO/bI [0 €€ COBEPLIEHCTBOBAHUIO

[1K-5.2/Ym4 TIpoBOIUTH KOTUYECTBEHHYIO OLIEHKY KaueCcTBa
[1K-5.2/Ym5 OneHuBaTh KaueCTBO MPEAJIaraeéMoro ToBapa WiM yCIyru

3. MecTo aucuMiuinHbl B cTpykrype OIl

JuctmmuimHa  (Momynb) «CHcTeMa MEHEKMEHTa KadecTBa» OTHOCHTCS K  (opMHUpyeMoid
YYaCTHHKaMH 00pa30BaTeIbHBIX OTHOUICHWH YacTH 0Opa30BaTeNbHOW NMPOTPaMMBI M W3ydyaeTcs B
ceMmectpe(ax): Ounas dopma obyuernus - 7, Ou”o-3aouHas ¢opma oOyueHus - 7, 3aouHas dopma
oOyuenus - 7.

[IpeniecTByroue TUCUUIUIMHBI (TPAKTUKK) O CBA3SIM KOMIIETEHLIUH:
Jlorucruka;

[InanupoBaHue U NPOrHO3UPOBAHMUE;
[IpakTUKyM 110 MEHEIKMEHTY OpraHu3alliu;
VYnpasnenue OU3HEC-NIPOLIECCAMU;
[lenooOpa3oBanue;

[Tocnenyromue AMCUUITITUHBI (IPAKTUKH) TIO CBA3SIM KOMIIETEHIIUNA:
Brinonnenue u 3amuTa BHITYCKHOM KBaJIM(UKAIIMOHHON paboTHI;
MHHOBaIMOHHBIN MEHEIKMCEHT;

[IpakTuKyM 110 MEHEIKMEHTY OpraHU3alliu;
MIPOM3BOICTBCHHAS TIPAKTUKA (TIPEIIUTIIIOMHAs ),
[Ipou3BonCTBEHHBI MEHEI)KMEHT;

B npomecce wu3ydeHHMs JOUCHMIUIMHBI CTYAEHT TOTOBUTCA K pEUICHHIO THUIIOB 3ajad
npodeccuoHaIbHON  AesTenbHOCTH, mnpeaycMmorpeHHbix @OI'OC BO wu  obOpasoBarenbHO
MPOTPaMMOii.

4. O0beM TMCHUIIMHBI (MOXYJISAA) U BUAbI y4eOHOI padoThI

Ounas ghopma obyuenus
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Ouno-3a0unas ¢hopma obyuenus
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5. Copep:xanue TUCUMILIMHBI (MOLYJIs1)
5.1. Pa3aenbl, TeMbl AUCHUILIMHBI H BUAbI 3aHATHIH

("9achl TPOMEKYTOUHOM aTTECTAIMH HE YKa3bIBAIOTCS)

Ounas ghopma obyuenus

gmwediodn

BUHO0900 HINRIRIIIrASod

0 QI9HHODOHLOOD ‘BUHIhAQO
191e191rA9d S1aWoAduHERI |

I1K-4.2

ITK-5.2

NHO@&Q KEBHIIQLEOLIONE )

43| I1IK-4.1

6| TIK-5.1

EULEHRE OMMOShUINed] ]

36

4

BULEHRE QIIHHOUIQ[[

18

UUTTRIIIAIHOY

2

0190g]

99

12

10

HaumenoBanue pazaena, TeMbl

Pa3pen 1. Cucrema

MCHCI)KMCHTA Ka4YeCTBa

Tema 1.1. OcHOBHBIEC NOHATHA U

KaTeropuu yMpaBJIeHUs KayeCTBOM
Tema 1.2. MeTomonornueckue

OCHOBBEI YIIpaBJICHUA KQ4YE€CTBOM
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Tema 1.3. Cucrema MeHETKMEHTA 14 2 6 6
Ka4eCcTBa HA OCHOBE
MEXTyHApOIHBIX CTAaHAAPTOB
Tema 1.4. JKusHeHHBIN ITUKIT 12 2 6 4
MIPOIYKITUN
Tema 1.5. DxoHOMHYECKHE 14 4 4 6
ACTeKThI KaueCTBa.
KonkypeHntocmnocoOHOCTh
Tema 1.6. CrannapTusanus Kak 12 2 4 6
WHCTPYMEHT YIPaBICHUS
Ka4eCTBOM MPOTYKITUU
Tema 1.7. Pons MeTponoruu B 10 2 4 4
TTOBBIIICHUH KaueCTBa MPOTYKIIHH
Tema 1.8. Ceprudukanms 15 2 6 5
MIPOIYKITUN
HTroro 99 18| 36| 43
Ouno-3a0unas ¢hopma obyuenus
< |2 o
- 5 |8 2 =
= | E|§|EEE
= = e |3 e 9
= | 5|5 |828
S| o | Z|SES
HawnmenoBanwue paszeina, TeMbl = o 2 2128 =
|2z |2 |gEE¢
ol 2| E|E|2|EgEs
3|55 &2 |E&FS
aa] < = = O |E % ackE
Pasnen 1. Cucrema 104 12| 24| 66| IIK-4.1
MeEHEIKMEeHTA KayecTBAa I1K-4.2
Tema 1.1. OCHOBHBIE TIOHSTHS 12 2 2 8| TIK-5.1
KAaTErOpUM yIIPaBJICHUs KaueCTBOM I1K-5.2
Tema 1.2. MeTomonornueckue 12 2 2 8
OCHOBBI YITPABJICHUS Ka4€CTBOM
Tema 1.3. Cucrema MeHEKMEHTA 12 4 8
Ka4ecTBa HA OCHOBE
MEXIyHApOIHBIX CTAaHAAPTOB
Tema 1.4. )KusHeHHBIN ITUKIT 14 2 4 8
MPOAYKIIUU
Tema 1.5. DxoHOMHUYECKHE 12 2 2 8
ACIIEeKThI KaueCTBa.
KoHkypeHTOCrIocoOHOCTD
Tema 1.6. CtangapTuzanus Kak 14 2 4 8
WHCTPYMEHT YITPaBJICHUS
Ka4eCTBOM MPOTAYKITH
Tema 1.7. Ponb MeTponoruu B 12 2 2 8
MOBBIIICHUH Ka9eCTBA MPOTYKITUI
Tema 1.8. Ceprudukanus 16 41 10
MPOAYKIIUU
HToro 104 12| 24| 66

3aounas gpopma 0oyuenus
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Pa3zgen 1. Cucrema 104 2 2 4| 96| IIK-4.1
MeEHEIKMEeHTA KayecTBa I1K-4.2
Tema 1.1. OCHOBHBIE TIOHSTHS 12 12| IK-5.1
KAaTErOpUM yIIPaBJICHUs KaueCTBOM 1K-5.2
Tema 1.2. MeTonmonornueckue 14 2 12
OCHOBBI YITPABJICHUS Ka4e€CTBOM
Tema 1.3. Cucrema MeHEKMEHTA 12 12
Ka4yecTBa Ha OCHOBE
MEXTyHApOIHBIX CTAaHAAPTOB
Tema 1.4. )KusHeHHBIH UK 14 21 12
MPOAYKIIUU
Tema 1.5. DxoHOMUYECKHE 12 12
aCIIEKTHI KaYeCTBa.
KoHkypeHTOCrocoOHOCTD
Tema 1.6. CtangapTuzanus Kak 12 12
WHCTPYMEHT YITPaBJICHUS
Ka4eCTBOM MPOTYKITHH
Tema 1.7. Pone MeTponoruu B 14 21 12
MOBBIIICHUH KAa4eCTBA MPOTYKITUI
Tema 1.8. Ceprudukanus 14 2 12
MPOAYKIIUU
Hroro 104 2 2 4| 96

5.2. Conep:xkanue pa3aesioB, TeM IMCHUILTAH

Pa3zoen 1. Cucmema meneorncmenma Kayecmea

Tema 1.1. OcnosHbie nOHAMU U Kamezcopuu ynpaesjienus Ka4ecmeom

AKTyalbHOCTh MpOOJIeMbl KauecTBa M 3HAYCHHME IOBBIINICHHUS KauecTBa MNpoayKuuu. CyIIHOCTh
MOHSITHSI KAYeCTBA.

KBanumerpuss kak Hayka o kadecTBe. [lokazarenm oreHku KadecTBa. KadecTBO Kak OOBEKT
YIpaBiICHUS.

Tema 1.2. Memooonocuueckue 0CHOBbL YNPABLEHUS KA4eCmEoM

Dtanbl Tpolecca ynpapieHus KayecTBOM. (DYHKIUHU, peanu3yeMble B MPOIECCE YIPaBICHUS
kagecTtBoM. Konuenuuu ynpasienus kauectsom (TQM).

Tema 1.3. Cucmema meHeOHCMEHMA KA4eCmMEa HA OCHOBE MENCOYHAPOOHBIX CMAHOAPMO8
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HestensHocTh opranusamuu UCO B obnactu obecniedennst kadectBa. Crannaptel MCO cepuun 9000.
B3anmMocBs3b 00111€T0 MEHEKMEHTa U MeHeKMeHTa kauecTBa. Cuctema @.Teiinopa.

Tema 1.4. JKusnenHwlii yuxi npooyKyuu

[Tonstue XKL npoxykuuu. TpeboBanust kK ocHOBHBIM dTanam XKL mpogykiuu.
KonTtponp kauecTBa Kak BaKHEUIINI 3JIEMEHT YNpPaBICHUS Kau€CTBOM Ha MPOTSHKEHUU KU3HEHHOTO
LUKJIA TPOTYKIIUN

Tema 1.5. Dxonomuueckue acnexmul kayecmea. Konkypenmocnocobnocmo

Bnusinue xauectBa Ha MpUOBUIL U KOHKYPEHTOCIIOCOOHOCTh. Kitaccugukanus 3arpar Ha Ka4yecTBo.
MeTonb! pacuéra 3aTpar Ha kadyecTBo. OTYET MO 3aTparaM Ha KauecTBO.

Tema 1.6. Cmanoapmusayusi Kak UHCMpPYMeHm YnpasieHus Kauecmeom npooyKyuu

XapakrepucTuka, ueiu, GyHKIuu ¥ npuHiuisl cragaapruzanuu. 'CC PO. O6mas xapakrepucTuka
CTaHJApTOB Pa3HbIX Kareropuil. HopMaTuBHBIE JOKYMEHTHI IO CTaHJAPTHU3ALHH.

T'ocynapcTBeHHBIN KOHTPOJIb M HAA30p 32 COOMIOACHHEM TPeOOBaHUH roCy1apCTBEHHBIX CTaHAAPTOB.
MeXrocyapcTBEHHass CUCTEMa CTaHAApTH3alMU. MeXIyHapoIHOE COTPYIHHUYECTBO B OOJIACTH
crangapTu3auu. IPPEKTUBHOCTH pabOT MO CTaHAAPTU3ALIUH.

Tema 1.7. Ponv memponocuu 6 nogvlueHuu kavecmea npooyKyuu

Mertponorus Kak JeATenbHOCTh. locymapcTBeHHas cucreMa OOecHeueHHUs €IMHCTBA M3MEPEHUH.
Hopmarusnast 6a3a MeTposnoruu. OTBETCTBEHHOCTD 32 HAPYLIEHHE METPOJIOTHUECKUX MTPABUIL.

Tema 1.8. Cepmugpuxayus npooykyuu

OcCHOBHbBIE MTOHATHUS, TIPUHIIHIIBI, e U MpaBuwiIa ctanaapruzanui. O0s3arenbHas U 100pOBOIbHAS
cepTU(HUKAIIHA.

[opsimok ceprudukanuu npoaykunu. OTBETCTBEHHOCTh 332 HapyIlIeHHE 00s3aTelIbHbIX TPEeOOBaHHIMA
rOCYJIapCTBEHHBIX CTAHAAPTOB MPU MPOM3BOACTBE MPOAYKIIUH U MpaBmil ceprudpukanmu. CocTosHIe
U TIEPCIIEKTUBBI Pa3BUTHS CEPTUDUKALIIH

6. Pexomenayemblie o0pa3oBare/ibHbIe TEXHOJIOTHHU

[Ipu npenonaBaHuu JUCHUIUIMHBI MPUMEHSIOTCA pa3HOoOpa3Hble 00pa30BaTelIbHbIE TEXHOJIOTUU B
3aBUCHMOCTH OT BUJIA U I1eJIeH yIeOHBIX 3aHATHH.

Teopernueckuii MaTepua u3naraeTcs Ha JICKIIMOHHBIX 3aHATHUSAX B CIEAyOUNX (hopMax:

- MpOOJIEMHBIE JICKITUH;

- neKuusa-oecena;

- IEKUUU C pa300pOM MPaKTUUYECKUX CUTYaIUH.

CeMuHapckue 3aHSATHS 10 JUCHUIUIMHE OPHUEHTHUPOBAHBI HAa 3aKpeIyIeHHE TEOpPETUUYECKOro
MaTepuaia, U3JI0KEHHOTO Ha JIEKIMOHHBIX 3aHATHSX, a TaKKe Ha MPUOOpPETeHHE JOMOIHUTEIbHBIX
3HAHUW, YMEHUW W MPAKTHUYECKUX HABBIKOB OCYIIECTBICHHS MPOPECCHOHATBHON NeATeNbHOCTH
MOCPEJCTBOM aKTUBU3ALIMU U YCUJICHHS] CAMOCTOSTEIbHON e TEIbHOCTH 00y4arOIIUXCS.
BonbIIMHCTBO MpPaKTUYECKUX 3aHITUHA MPOBOJATCS C MPUMEHEHHEM aKTUBHBIX (opM oOyuyeHus, K
KOTOPBIM OTHOCSITCSI:

1) ycTHBIM ompoc CTYAEHTOB C 3JeMEHTaMM Oecelbl U JUCKYCCHU O BOMPOCaM, BHIHOCUMBIM Ha
MpaKTHYECKUE 3aHATHS;

2) rpymmoBas paboTa CTYIEHTOB, TNPEIIOJaralomas COBMECTHOE OOCYXIEHHUE KaKOH-I00
po0emMsbI (BOIIpoOca) U BBIPAOOTKY €AMHOTO MHEHHUS (TIO3UITUH) 110 Hel (METOJ] TPYTIIOBOTO
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00CYXIeHHsI, KPYTJIBIA CTOJ);

3) KOHTpoOJIbHAs paboTa MO OTAEIBHBIM BOMPOCaM, IEIbI0 KOTOPOW SBJISETCS MPOBEpKAa 3HAHHUI
CTYJIEHTOB U YPOBEHb IMOATOTOBIEHHOCTH Il YCBOCHUS HOBOTO MaTepuasa Mo JUCHUIUINHE.

Ha cemuHapckux 3aHSTHSIX OIICHMBAIOTCSI U YYUTHIBAIOTCS BCE BUIbl AKTUBHOCTH CTYACHTOB:
YCTHBIE OTBETHI, JOMOJIHEHHS K OTBETaM JPYTHMX CTYAECHTOB, ydyacThe B JUCKycCHUSX, paboTa B
rpynmnax, HHUIIMATUBHBIA 0030p MPoOIEMHOTO BOTIpOCa, MMCbMEHHAs padoTa.

7. Ilopsaok nmpoBeeHUs MPOMEKYTOUYHOM aTTeCTAlUN

IIpomesicymounan ammecmayus. Ounas ghopma obyuenus, 3auem, Cedbmoii cemecmp.
[TpomexxyTouHas arTecTanusi MO JUCHUIUIMHE MPOBOAMTCA B (popMe 3aueTa B BUJAE BBINOJIHEHUS
TECTHUPOBAHUS W/WIIM UTOTOBOM pabOTHI.

HToroBbie 3amaHusi pa3palaTbIBalOTCA MO OCHOBHBIM BOIIPOCAM TEOPETHUYECKOTO MaTepualia |
MO3BOJISIFOT OCYIIECTBIISITh IPOMEKYTOYHBIN KOHTPOJIb 3HAHUI U CTETIEHU YCBOCHHUS MaTepuaa.
[Tpu mpoBeAeHUU MPOMEXYTOUHOM aTTeCTallMy CTYIEHTOB IO IUCIMILIMHE MOTYT (POPMUPOBATHCS
BapHUaHTHl TECTOB, OTHOCSIIUXCS KO BCEM TEMaM JUCLUIUINHBL.

Ipomesicymounas ammecmayus: Ouno-3aounas gopma odyuenus, 3auem, Cedbmoti cemecmp.

[TpomexxyTouHast aTTecTanusi MO JUCIUIUIMHE TPOBOAMTCS B (popMe 3aueTa B BHUJE BBITIOIHEHUS
TECTHPOBAHUS W/ WA UTOTOBOM PaOOTHI.

HtoroBeie 3amaHusi pa3pabaTbIBAlOTCS O OCHOBHBIM BOIIPOCAM TEOPETHUYECKOTO MaTephalia |
MO3BOJISIFOT OCYIIECTBIISITh IPOMEKYTOYHBIN KOHTPOJIb 3HAHUH M CTETICHU YCBOCHHUS MaTepraa.
[Tpu mpoBeACHNU MPOMEXKYTOYHOH aTTECTAIlMU CTYIEHTOB MO IUCIMILIMHE MOTYT ()OPMHUPOBATHCS
BapHUaHTHl TECTOB, OTHOCSIIIUXCS KO BCEM TEMaM JUCIUTUIAHBL.

Ipomenxcymounas ammecmayus: 3aounasn ¢opma obyuenus, 3auem, Cedbmou cemecmp.

[TpomexxyTouHass arTecTanusi MO JUCHUIUIMHE MPOBOAMTCA B (popMe 3aueTa B BUJAE BBINOJIHEHUS
TECTHUPOBAHUS U/WIIM UTOTOBOM pabOTHI.

HtoroBsie 3amaHusi pa3palaTbIBalOTCA MO OCHOBHBIM BOIIPOCAM TEOPETHUYECKOTO MaTepualia H
MO3BOJISIFOT OCYIIECTBIISTH IPOMEXKYTOYHBIN KOHTPOJIb 3HAHUH U CTETIEHU YCBOCHHUS MaTepuaa.
[Tpu npoBeAeHUU MPOMEXYTOYHOM aTTeCTalluy CTYIEHTOB IO IUCIMILIMHE MOTYT (POPMUPOBATHCS
BapHUaHTHl TECTOB, OTHOCSIIUXCS KO BCEM TEMaM JHCLUTUINHBL.

8. OneHouHbIE MaTepHAJIbl TEKYLET0 KOHTPOJIS

Pa3zoen 1. Cucmema meneorncmenma Kayecmea
Koumponupyemvie M/IK: 11K-4.1 I[1K-4.2 I[IK-5.1 I[IK-5.2

Tema 1.1. OcnosHbie nOHAMU U Kamezcopuu ynpaesjilenusl Ka4ecmeom

®dopma KoHTpoIs/otieHouHOe cpencTBo: [locemenne u paboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Iloceuienue 3aHATHIA:

a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUECKUX 3aHATHUH,
0) coOIOCHUE TUCITUILIHHBI.

2. Pabora Ha JICKIIMOHHBIX 3aHATHUAX:

a) BEJICHUE KOHCIIEKTA JICKIIUH,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuraa,
B) aKTHUBHOCTb Ha JICKIIUHU, yMEHUE (POPMYITHPOBATH BOIPOCHI JIEKTOPY.

3. PaboTta Ha MPaKTUYECKUX 3aHATHIX:

[IpakTHueckoe 3aHSATHE MNPOBOAUTCS B HHTEPAKTUBHOM (opMe C HCIONb30BAHUEM KOMAaHJIHOTO
METO/Ia BBITTOJTHEHUS 3aJaHUs C pa3rpaHUuYeHueM (DYHKIIMOHAJIbHBIX 00sI3aHHOCTEN CTY/IEHTOB MPU
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BBITIOJTHEHUH 3aJaHUs. 3aTeM YCUIIUs 00beIUHAIOTCS, U OPraHU3yeTCsl aKTUBHBIN IHUAJIOT CTY/IEHTOB
C mpemnojaBareyeM U MeXAy coOO0#l sl MOABEACHUS UTOTOB M MPUHATHS PEUICHUS], YTO TO3BOJSET
pa3BUBATh HABBIKM KOMaH/IHOM pabOThl, MEXINYHOCTHON KOMMYHUKALIUU U IPUHATHUS PELICHHI.

Pabora B rpymnmax. Ilpaktuueckoe 3aHsATHE TPOXOAWT B (opMe TPYNIOBBIX IUCKYCCHM Ha
CJIEYIOIINE TEMBI:

1. [loBBIIIEHHE Ka4yeCTBA — IYTh K BHEIIIHEMY PBIHKY.

2. lloBplieHME KayecTBa — CHOCOO TMOBBICUTH YPOBEHb KH3HUM HACENEHUS M YypPOBEHb
HAI[MOHAJILHOM SKOHOMHKH B II€JIOM.

Ilenp 3aHATHS: BCECTOPOHHEE OCMBICIEHHE TMPOOIEeMbl TOBBIIICHHUS] KayecTBa MPOIYKIIUH,
MpoIieccoB, ymparieHus. dopmupoBaHne COOCTBEHHOW OOOCHOBAHHOW TIO3WIIMH OTHOCHUTEIHHO
POOIIEMBI.

1 sTan: o6CcyxaeHrne B MUKporpynmnax, GopMyIMpoBaHHE OCHOBHBIX TE3UCOB U JOKA3aTEIbCTB.

2 9Tam: obmas TUCKYCCHs.

3 3Tan: pe3roMe TUCKYCCUU.

Tema 1.2. Memooonozuueckue 0CHOBbL YNpagieHus Kaiecmeom

®dopma KoHTpoIs/oieHoUHOe cpencTBo: [locemenne U paboTa Ha TEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Iloceuienue 3aHATHIA:

a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUECKUX 3aHATHH,
0) coOIIOACHUE TUCITUTLIHHBI.

2. Pabora Ha JICKIIMOHHBIX 3aHATHUAX:

a) BEJICHUE KOHCIIEKTA JICKIIUH,

0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuraa,

B) aKTHUBHOCTb Ha JICKIIUHU, yMEHUE (POPMYITHPOBATH BOIPOCHI JIEKTOPY.
3. PaboTta Ha MpaKTUYECKUX 3aHATHIX:

[IpakTHueckoe 3aHSITHE MNPOBOAUTCS B HHTEPAKTUBHOM (hopMe C HCIONb30BAHHEM KOMAaHJIHOTO
METOZa BBIMIOJIHEHUS 3aJ]aHusl C pasrpaHUYeHUEM (PYHKIMOHAIBHBIX 00S3aHHOCTEH CTYIEHTOB MPHU
BBITIOJTHEHUH 3aJaHUs. 3aTeM YCUJIUs 00beIMHAIOTCS, U OPraHU3yeTCsl aKTUBHBIN UAJIOT CTY/IEHTOB
C mpemnojaBareyeM U MeXAy coOO0#l sl MOoABEACHUS UTOTOB U MPUHATHS PEUICHUS], YTO TO3BOJSAET
pa3BUBATh HABBIKM KOMaH/IHOM pabOThl, MEXINYHOCTHON KOMMYHUKALIUU U IPUHATHUS PELICHU.
Lenb 3aHATHS: HCCen0BaHUE coiep KaHusl (PyHKIMI yIIpaBJIeHHs KaueCTBOM.

1 oram: u3yueHne GyHKIUNA yIPABICHHS KaueCTBOM (JOMalTHee 3a/1aHue).

2 oram: B MUKporpynmnax (opMyJIMpoBaHHE BOIPOCOB OTHOCUTENIBHO coAepKaHud (QyHKIuH
yopaBiieHUs KauecTBoM. Hampumep, «xakas GyHKIOUS yNOpaBlIeHUS KadyeCTBOM MPOIAYKIHH
peanusyeTcsi yepe3 COCTaBJICHHE OTYETOB HA Pa3HbIX YPOBHSAX YIPABIEHUS U CHCTEMaTHYECKYIO
perucTpanuio JaHHBIX O (PAKTHUECKOM KOJIMYECTBE MPOAYKIUU U TpyAa?» (OTBeT: (GYHKIHS
BHYTPUIIPOU3BOJCTBEHHOIO YYeTa U OTUETHOCTH [0 KAYECTBY MPOAYKIIUH).

3 sTam: nepekpECTHbIA onpoc. B mopsnke odyepEMHOCTH OJJHa MUKPOIpPYyINa 3a1a€T COCTABICHHBIE
BOIIPOCHI APYTOM.

4 stan: noAcYET YMCiIa BEPHBIX OTBETOB U ONPEACICHUE MUKPOTPYHIbI-TIO0eIUTENS.

Tema 1.3. Cucmema meHeOHCMeHMa KA4eCmea Ha OCHOBE MENCOYHAPOOHBIX CMAHOAPMO8

®dopma KoHTpoIs/otieHouHOe cpencTBo: [locemenne u paboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Iloceuienne 3aHATHIA:

a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUECKUX 3aHATHH,
0) coOIOCHUE TUCITUILIHHBI.

2. Pabora Ha NEKIIMOHHBIX 3aHATUIX:
a) BEJICHHE KOHCITEKTa JICKITUH,

TTonrorosneno B cucteme 1C:Yuusepcurer (000001728) Crpanura 11 u3 25



0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,
B) aKTUBHOCTbH Ha JIEKI[UHU, YMEHHE (POPMYIHUPOBATH BOIIPOCHI JIEKTOPY.
3. PaboTa Ha MpaKTHUYECKUX 3aHATHSIX:
IIpakTrueckoe 3ansTHe 1.
CymHocTs mpoueccHoro mnonaxona. MccnmemoBaHue MopenM CHUCTEMBI MEHEKMEHTa KavyecTBa,
OCHOBAHHOM Ha MPOLIECCHOM TOAXOIE.

IIpakTrueckoe 3aHsATHE 2.

Pabota B rpynmax. IIpaktudeckoe 3aHsATHE TPOXOAUT B JOPME MO3TOBOTO HITypMa.

Llenp 3aHATHA: HCCIEIOBAaHUE B3aMMOCBSI3M MEHEKMEHTa KadecTBa M OOIEro MEHEIKMEHTA,
TEH/ICHIIUI UX pa3BUTHSL.

1 sTan: opMUpOBaHNUE MUKPOTPYIIL, BEIOOP JTUAEPOB.

2 sram: 00CyXAeHuEe B MUKPOTPYIMIaXx Ha TEMY: MECTO MEHEKMEHTa KauyecTBa B CUCTEME OOIIEro
MeHekMenTa. @opmupoBanue no3uiu. OnpeneneHue CTpyKTypbl OTBETA.

3 sTam: mpe3eHTaIys OTBETa IPYIIIHL.

4 oram: pe3lOMHpPOBAHUE BCEX IMO3UIMHA OTHOCUTEIBHO IMpPOOJEeMbI M OLIEHKA COOCTBEHHOM
3¢ (HEeKTUBHOCTH.

Tema 1.4. ’Kusnenuwlil yuxa npooykyuu

®opma KoHTpoJsi/otieHouHOe cpencTBo: [locemienre u padboTa Ha JIEKIMOHHBIX U MPAKTUYECKUX
3aHATUAX

Bomnpocsi/3ananus:
1. Ioceuienue 3aHATHI:

a) MOCENICHHUE JICKITMOHHBIX U IPAKTHYECKHUX 3aHATHH,
0) coOmoeHUE AUCITUTUTHHBI.

2. PaGora Ha JEKIIMOHHBIX 3aHIATUAX:

a) BeJICHUE KOHCTIEKTA JICKIIUM,
0) ypOBEHb OCBOCHUS TEOPETHUECKOTO MaTepuaa,
B) aKTUBHOCTbH Ha JICKI[UHU, YMEHHE (POPMYITHUPOBATH BOIIPOCHI JICKTOPY.

3. PaboTa Ha MpaKTUYECKUX 3aHATHSIX:

[IpakTrueckoe 3aHATHE (MHTEPAKTUBHOE)

Lenp 3aHATHSA: TOBTOPEHUE U 3aKPEIUICHUEM TEPMUHOJIOTMY MEHEIP)KMEHTA KaueCTBa.

Pabota ¢ TepMHHOIOTHEH.

1 sram: mom HaOMIONEHWEM IMPEMoAaBaTeNsi COCTaBlieHHe Tecta W3 10 3aKpBITHIX BOMPOCOB C
WCII0JIb30BaHUEM TEPMUHOB MEHEI)KMEHTA KaueCTBa.

2 3Tam: 0OMEH TeCTaMH.

3 9Tar: penieHue TeCToB.

Tema 1.5. Dxonomuueckue acnexmul kayecmea. Konkypenmocnocobnocmo

®dopma KoHTpoIs/oieHoUHOe cpencTBo: [locemenne u paboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Iloceuienne 3aHATHIA:

a) MOCEIICHHE JIEKIITMOHHBIX U MPAKTUUYECKUX 3aHATHH,
0) coOMIOCHUE TUCITUILTHHBI.

2. Pabora Ha JICKIIMOHHBIX 3aHATHUAX:

a) BEJICHUE KOHCIIEKTA JICKIIUH,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuraa,
B) aKTHUBHOCTb Ha JICKIIUHU, yMEHUE (POPMYITHPOBATH BOIPOCHI JIEKTOPY.

3. PaboTta Ha MPaKTUYECKUX 3aHATHIX:
Mertonpl pacuéra 3aTpar Ha Ka4ecTBO.
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Tema 1.6. Cmanoapmu3zayus Kax UHCIMpYMeHm YRpasieHus Kauecmeom npooyKyuu

®dopma KoHTpoIs/oieHoUHOe cpencTBo: [locemenne u paboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Iloceuienue 3aHATHIA:
a) MOCENICHHUE JICKIMOHHBIX U IPAKTHYECKUX 3aHSATHH,
0) coOIIOACHUE TUCITUTLIHHBI.
2. PaboTa Ha JICKIIMOHHBIX 3aHSATHUSAX:
a) BEJICHUE KOHCIIEKTA JICKIINH,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuraa,
B) aKTUBHOCTb Ha JICKIIUHU, yMEHUE (POPMYITHPOBATH BOIPOCHI JIEKTOPY.
3. Pabora Ha mpaKkTUYECKUX 3aHATHIX:
TocynapcTBeHHBIN KOHTPOIb M HAA30p 32 COOMIOICHHEM TPeOOBaHUI rOCyIapCTBEHHBIX CTaHIaPTOB.
MeKrocynapcTBeHHass CUCTeMa CTaHAApTH3alUU. MeEXIyHapOIHOE COTPYIHHUYECTBO B OOJIACTH
crangaptuzanui. IPPeKTHBHOCTH padOT MO CTaHAAPTHU3AIUH.

Tema 1.7. Ponv memponocuu 6 nogvlueHuu kavecmea npooyKyuu
®dopma KoHTpoIs/otieHouHOe cpencTBo: [locemenne u paboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX
Bonpocsi/3ananus:
1. Ilocenienue 3aHATHIA:
a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUECKUX 3aHATHUH,
0) coOMIOCHUE TUCITUTUIHHBI.
2. Pa60Ta Ha JICKIINMOHHBIX 3aHATUAX:
a) BeJIcHUE KOHCIIEKTa JIEKIIHIA,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,
B) aKTUBHOCTbH Ha JIEKIIUH, YMEHHE (POPMYIHUPOBATH BOIIPOCHI JIEKTOPY.
3. PaboTta Ha MpaKTUYECKUX 3aHATHIX:
[TpakTrueckoe 3aHsITHE (MHTEPAKTUBHOE).
Pabota B rpynmax.
Lenb 3aHATHS: HCCIEI0BAaHUE POJIM METPOJIOTUH B YIPABICHUH KAY€CTBOM.
1 sram: ucciegoBaHWE HOPMATUBHO-IPABOBOM 0a3bl METPOJIIOTUYECKOW JESATENIbHOCTH (JIOMalIHee
3aJ1aHue).
2 oaTam: B MHUKporpynmax ¢opMyJIMpOBaHHE BOMPOCOB OTHOCUTEIBHO HOPMAaTHBHOW 0a3bl
METPOJIOTHH M OTBETCTBEHHOCTH 3a €€ HECOOJIOACHUE., TOC.CUCTEeMbl 00eCleYeHHs eIMHCTBA
W3MEPEHU.
3 sTamn: nepekpECTHbIA onpoc. B mopsnke odyepEQHOCTH OJJHa MUKPOIpPYyINa 3a1a€T COCTABICHHBIE
BOIIPOCHI APYTOM.
4 sran: noACcYET YMCiIa BEPHBIX OTBETOB U ONPEACICHUE MUKPOTPYMIbI-TIO0eIUTENS.

Tema 1.8. Cepmudghuxayus npooykyuu

®dopma KoHTpoIs/otieHouHOe cpencTBo: [locemenne U paboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Iloceuienne 3aHATHIA:

a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUECKUX 3aHATHH,
0) coOIOCHUE TUCITUILIHHBI.

2. Pabora Ha JICKIIMOHHBIX 3aHATHUAX:

a) BEJICHUE KOHCIIEKTA JICKIIUH,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,
B) aKTHUBHOCTb Ha JICKIIUH, yMEHUE (POPMYITHPOBATH BOIPOCHI JIEKTOPY.
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3. PaboTta Ha MpaKTUYECKUX 3aHATHIX:
[IpakTuueckoe 3andarue 1.

W3ydeHue npaBuil U cXeM cepTUPUKAUU TPUMEHUTENIBHO K OTPACcIIM HapOAHOI'O X0O3siCTBa.

[TpakTrueckoe 3ansaTHE 2 (MHTEPAKTUBHOE).

I_ICJ'IB 3aHATHA: IOBTOPCHUC U 3aKPEITICHUEM TCPMUHOJIOTHUH MCHCIPKMCHTA Ka4CCTBA.

Pabota ¢ TepmuHonorueii.

1 o»tam: mom HaOMIOMEHWEM TIPETOAaBaTelii COCTAaBJICHHE KpoccBopiaa w3 10 BompocoB ¢

WCTIOJIb30BaHNEM TEPMUHOB MEHEDKMEHTA Ka4eCTBa.
2 9tam: 0OMeH KPOCCBOPIaMH.
3 aTam: penieHne KpoCCBOP/IOB.

9. OueHOYHBIC MATEPHAJIBI IPOMEKYTOYHOM aTTeCTALMHA

Ounas ghopma o06yuenus, Cedovmotl cemecmp, 3auem
Konmponupyemwie H/IK: IIK-4.1 IIK-5.1 IIK-4.2 I1IK-5.2
Bomnpocsei/3ananus:

1. PaGoTta ¢ TeCTOBBIMHM 3aJaHHSIMU
TecToBbIe 3a1aHUS IPEACTABICHBI B TPUJIOKEHUH 6

2. BrinonHeHne nToroBoi paboThl
3aaHus NpeICTaBICHbI B IPUIIOKEHUH 7

Ouno-3ao0unas ¢hopma obyuenus, Cedvmoti cemecmp, 3auem
Konmponupyemvie H/IK: IIK-4.1 IIK-5.1 1IK-4.2 IIK-5.2
Bomnpocsei/3ananus:

1. PaGoTta ¢ TeCTOBBIMHM 3aJaHHSIMU
TecToBbIE 3a1aHUS IPEACTABICHBI B TPUIIOKEHUH O

2. BoinonHeHne HToroBoi paboThl
3aaHus NpeICTaBICHbI B IPUJIOKEHUH 7

3aounas ghopma obyuenus, Cedvmotl cemecmp, 3auem
Konmponupyemwie H/IK: IIK-4.1 IIK-5.1 1IK-4.2 IIK-5.2
Bomnpocei/3ananus:

1. PaGoTta ¢ TeCTOBBIMHM 3aJaHHSIMU
TecToBbIe 3a1aHUs IPEACTABICHBI B TPUIIOKEHUH 6

2. BrinonHeHne nToroBoi paboThl
3aaHus NpeICTaBICHbI B IPUJIOKEHUH 7

10. MaTepuajibHO-TEXHUYECKOE U YUeOHO-MeToAnYecKoe obecnedeHne TUCUUIINHbI

10.1. IlepeyeHb OCHOBHOM M JONOJTHUTEILHOH YU4eOHOI JTUTEPATYypPbI

Ocnoenas tumepamypa

1. Aknopaesa, H. I. MeHemxMeHT kadecTBa MHHOBAIIMOHHOTO MPOAYKTa: yueOHoe mocooue / H.
I. Axnopaesa. - Momkap-Omna: [T0BOIKCKHMII TOCYIapCTBEHHBIH TEXHOJIOTHUYECKUI YHUBEPCHTET,
2019. - 194 c. - 978-5-8158-2074-6. - Tekct: snexkrpoHuslii // Jlupexkr-Menua: [caiit]. - URL:
https://biblioclub.ru/index.php?page=book&id=562234 (mara oOpamenus: 30.01.2025). - Pexum

AO0CTyIa: 1o noAIucCKe
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2. Enaruna, B. b. MeHemKMeHT KadecTBa W OCHOBBI OEpEXKIMBOTO IMPOU3BOJACTBA: Y4eOHOE
nocobue / B. B. Emaruma, I. P. IlapeBa. - MHomkap-Ona: ITOBOMKCKHMII TOCYIapCTBEHHBIIA
TexHonornueckuid yHusepcuret, 2019. - 178 c. - 978-5-8158-2163-7. - TekcT: 3nmeKTpOHHBIN //
Hupekr-Menua: [caiit]. - URL: https://biblioclub.ru/index.php?page=book&id=612616 (mara
obpamenust: 30.01.2025). - Pexxum goctyna: mo noAmucKe

3. Henucos, M. B. MeHemKMeHT KauecTBa roCylapcTBEHHBIX yCIyr: ydeOHoe mocobue / U. B.
Henucos, E. C. Ilerpenko, C. B. IluzukoB. - MockBa: bubmmo-I'mo6yc, 2018. - 152 c. -
978-5-907063-18-1. -  Tekctr: onekrponHsld //  Jupekr-Memua: [caiir]. -  URL:
https://doi.org/10.18334/9785907063181 (nmara oOpamenus: 30.01.2025). - Pexum noctyma: mo
MO/IITUCKE

Jlononnumenvuas nrumepamypa

1. Koponesa, JI. A. IIpoekTupoBaHuE 3JIEMEHTOB CUCTEMbI MEHEPKMEHTA KaueCTBa MPEAIPUSTHS
[0 OKA3aHMIO JIOTUCTHUECKUX YCIYyT B coOoTBeTCTBUHU ¢ TpeboBanmsmu MCO 9001: crynenuyeckas
HayuHas pabora / J[. A. Koponea. - KpacHosipck: 6.1., 2020. - 90 c. - TekcT: aneKTpoHHBIN //
Hupekr-Menua: [caiit]. - URL: https://biblioclub.ru/index.php?page=book&id=596820 (mara
obpamenust: 30.01.2025). - Pexxum goctyna: mo noAmucKe

2. Canpgaena, E. FO. OcHOBBI aynuTa cUCTEMBI MEHEDKMEHTA KadecTBa: yuebnoe nocodue / E. 1O.
Canpmaea, B. U. ®emroxoB. - Momkap-Ona: TToBOMKCKHiT TOCYIapCTBEHHBINH TEXHONOIHUECKHit
yausepcuret, 2022. - 102 c. - 978-5-8158-2301-3. - Tekct: anekrponnsiii // Aupexr-Menua: [calT].
- URL: https://biblioclub.ru/index.php?page=book&id=696373 (mara oOpamenus: 30.01.2025). -
PexxuM noctymna: 1o noamumcke

3. baiibaxoBa, JI. B. «Peanmm3ammsi METOIOB CHCTEMBI MEHCI)KMCHTA KauyecTBa B COCTaBE
OTEYECTBCHHON TEXHOJIOTUYECKOW TIaT(OpMBI AJisl POBEACHHS (PYHIAMEHTAIBHBIX HUCCIIECTOBAHMIA
(na mpumepe AO «'HL| P® TPUHUTW»): ctynenueckass HayuyHast pabora / JI. B. baiibakoBa. -
Mocksa: 6.u., 2021. - 108 c. - Tekct: »nmekrponnslii // Jlupexr-Memma: [caiir]. - URL:
https://biblioclub.ru/index.php?page=book&id=617638 (mara obOpamenus: 30.01.2025). - Pexum
JOCTYyTA: TI0 TOATHICKE

10.2. IIpo¢eccnonanbHbie 0a3bl JAHHBIX U pecypcbl «AHTepHET», K KOTOPBIM 00ecne4uBaeTcst
JAOCTYI 00YYAKOIIHMXCS

Ipogpeccuonanvuvie 6azvl OaHHbIX
1. http://www.ebiblioteka.ru - ba3sr nannsix East View
2. http://polpred.com - ba3a maHHBIX 5KOHOMHUKH U TIpaBa
3. http://www.portal.euromonitor.com/portal/server.pt - busnec-6a3a gannbsix Passport GMID
4. https://repec.org - MexayHapoaHas HaydHas pedeparuBHas 6a3a JaHHBIX
5. https://scholar.google.ru - Mexxaynaponnas HayuHast pedeparuBHas 0a3za JaHHBIX
6. https://www.openaire.eu - MexayHaponHasi HaydHas pedeparuBHas 0a3a TaHHBIX
7. https://academic.microsoft.com - MexxaynaponHas Hay4qHas pedeparuBHas 0a3za JaHHBIX

Pecypcol « Unmeprem»
1. http://www.sibit.sano.ru - OdunmanbHbeIi callT 00pa3oBaTEIHLHON OpPraHU3aAIuN
. http://do.sano.ru - Cucrema aucranunonsoro ooyderus Moodle (CZ1O Moodle)
. http://www.gov.ru - ®enepanabHbie OpTaHbl BIaCTH
. http://www.ksrf.ru - Caiitr Koncturynunonnoro Cyna Poccuiickoit denepannu
. http://www.vsrt.ru - Caiit BepxoBaoro Cyna PO
. http://mpesunent.pd - Caiit [Ipesunenrta Poccuiickoit deneparun
. http://www.duma.gov.ru - Caiit ['ocynapctennoii Jlymor ®enepansnoro Codbpanus PD
. http://www.government.ru - Caiir [IpaBurensctBa Poccuiickoii @enepariu
. http://www.gov.ru/main/regions/regioni-44.html - Caiit cyonekroB Poccutickoit deneparuun

O 00 3 N v A W N

10. http://www.garant.ru - CipaBouHasi mpaBoBasi cucrema «['apanT»
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11. http://www.ach.gov.ru - Cuérnas nanara Poccuiickoii @enepanun

12. http://rostrud.ru - ®enepanpHas cayxda Mo TPYAY U 3aHITOCTH

13. http://www.rosmintrud.ru - MUHUCTEpPCTBO Tpy/a U COIMAIBHOM 3aIuThl PO
14. http://www.kadrovik.ru - HarmonanbHbBIN COI03 KaAPOBUKOB

15. http://www.ilo.org - MexnyHapoaHas opraHu3aius Tpyaa

16. http://www.hr-portal.ru - CoobmectBo HR- menemxepon

17. http://www.inpravo.ru - [IpaBoBoii moprain

18. http://www.all-pravo.ru - Bompocsl mpaBoBOro peryivpoBaHUsS HACJICIOBAHUs, TapEeHHS,
MO>KU3HEHHON PEHTHI

19. http://lib.perm.ru - DnekrpoHHas OMONMHOTEKAa MO PA3TMYHBIM OTpACIsIM WH()OPMATHKU H
MH(POPMALMOHHBIX TEXHOJIOTUH

20. http://www.ci.ru - OnekTponHas Bepcus razeTsl «Kommbrorep-MHbOpM»
21. http://www.ci.ru - DnekrponHas Bepcus razetsl «Kommnbrorep-Mubopm»

22. http://window.edu.ru - HWudopmanmonnas cucrema «EgmHOE OKHO JocTyma K
00pa3oBaTeIbHBIM PECYpCamMy»

23. http://www.diss.rsl.ru - DnekrponHas 6udnuoreka auccepramnuii PI'b

24. http://uisrussia.msu.ru/is4/main.jsp - VYHuBepcUTeTCKas HMH(POpPMAIOHHAs CHUCTEMa
POCCUA

25. http://grebennikon.ru - Dnexkrponnas oubnanorexka Mznarensckoro goma «I'peGeHHUKOBY
26. http://www.tandfonline.com - XKypnansr uznarensct «Taylor & Francisy

27. http://oxfordjournals.org - XKypHans! u3narenbctBa OKcHOpICKOTO yHHBEPCUTETA

28. http://www.cfin.ru - Caiit «KoprmopaTuBHBIN MEHEIKMEHT»

29. http://infomanagement.ru - DnekTpoHHast OMOIMOTEKA KHUT U CTAaTeH 10 MEHEKMEHTY
30. http://menegerbook.net - InexTponHast OMOMHOTEKAa KHUT 110 MEHEHKMEHTY

31. http://www.aup.ru - AIMUHHCTPaTUBHO-YTIPaBICHUYECKUNA TTOPTAI

32. http://ecsocman.edu.ru - @enepanbHbIi  00pa3oBaTENbHBIA  TMOpPTAN  «IKOHOMHKA,
COITUOJIOTHS,
MEHEHKMEHT»

33. http://www.mevriz.ru - CaiiT )xypHana «MeHemxkMeHT B Poccun u 3a pyoexomy».
34. http://www.stplan.ru - Caiit «CTparerndeckoe yrnpapjieHUE U TUTAHUPOBAHUEC)
35. http://www.swot-analysis.ru - [IporpamMmbl 1J1s1 CTpaTeruyecKoro MIaHuPOBAHUS
36. http://www.edu.ru - ®enepanphbiii mopran «Poccutickoe oOGpazoBaHue»

37. http://www.law.edu.ru - Poccuiickuii 00pazoBarenbHbIi IPaBOBOW MOPTAI

38. http://www.openet.ru - Poccuiickuii mopTai OTKpBITOTO 00pa3oBaHUs

39. http://www.auditorium.ru - HMuopmanmonHo-o0pa3oBarenbHblii mopran «['ymMaHUTapHBIE
HAYKN»

40. www.ucheba.com - OGpa3oBarenbHbIi mopTan «Y4&éoa»

41. www.gpntb.ru - CallT rocymapCTBeHHOW MyOJIMYHOW HAYyYHO-TEXHUYECKOW OHUOIMOTEKH
Poccuu (I'TTHTB)

42. http://www.rsl.ru - Poccuiickast rocynapcTBeHHast OnOImoTeka

43. http://www.nlr.ru - Poccuiickas HarmoHanpHasi OuOIMoTEKa

44, http://www.km.ru - Dunmknonenus Kupunna u Medonus

45. http://www.rubricon.ru - KpynHeiimmii sHImkmoneaquueckuit pecypc Unrepuera

46. http://www.encyclopedia.ru - Mup sHIIUKIIOTIC THIA

47. http://www.shpl.ru - [ocynapcTBenHas myOnudHasi ictopudeckas OnOImoTexKa

48. http://www.edic.ru - BonbI10# SHIUKIONETNIECKUI U HICTOPUYECKUN CTIOBApH OHJIAH
49. http://lib.ru - Dnexkrponnas Oubanorexa Makcuma MoikoBa

10.3. IIporpammHoe obecniedeHue U MHGOPMALIHOHHO-CIIPABOYHBbIE CHCTEMBbI, HCIIOJIb3yeMble
NPH OCYLIEeCTBJICHHH 00pa30BaTeIbHOIO NMpoLecca Mo JUCHUIINHE
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[Ipu moAroToBKe U MPOBEAECHUH YUEOHBIX 3aHITHUI MO IUCHUIUIMHE CTYICHTaMHU U IPEernoiaBaTessiMu
UCIONB3YIOTCSL  CIEAYIOIUME  COBpEeMEHHble  mIpodeccuoHalbHble  0a3bl  JaHHBIX U
MH(OPMAIIMOHHO-CIIPABOYHBIE CUCTEMBI:

1. DnexktpoHHas  OuOIMOTEYHass  CHCTeMa  «YHHUBEpCUTETCKas  OWOnIMoTeKa  OHJIAWH
(http://www.biblioclub.ru).

2. UaterpupoBannas oubnuoreuno-undopmarmonnas cuctema MPBUC64 (http://lib.sano.ru).

3. CnpaBouyHo-npaBoBas cucteMa Koncynerantlntoc.

4. DnexrponHas cripaBoyHas cuctema ['IC Omck.

10.4. CneunajibHble MOMeNIEHUs1, JIA00PATOPUM U J1a00paATOPHOE 000pyI0BaHH e

WHCcTUTYT pacronaraeT MarepuagbHO-TEXHUYECKOH ©0a30i, COOTBETCTBYIOIIEH JeHCTBYIOLIMM
NPOTUBONOKAPHBIM MPaBUJIaM M HOpMaM M o0ecleuyMBaiollel TMpOBEJCHHE BCEX BHIOB
JUCLUIITINHAPHOU u MEXIUCHUIIIIMHAPHOU [IOATOTOBKH, IIPaAKTUYECKON u
HAay4HO-MCCIIEI0BATEIbCKON PabOT 00yUdatoOINXCs, IPEAYCMOTPEHHBIX YU€OHBIM IJIAHOM.

Jlns mpoBefeHHs Y4YeOHBIX 3aHATUH IO JIUCIMIUIMHE HCIONB3YIOTCS CIEAYIONIME MOMEIEHUs,
OCHAIIICHHBIE 00OPYIOBAHUEM U TEXHUUECKUMHU CPEICTBAMH OOYUCHUS:

Jlns nexuuii, ceMuHapoB (IPAaKTUYECKUX ), TPYMIOBBIX, HHIANBUAYAIBHBIX KOHCYJIBTAllUN, TEKYIETO
KOHTPOJISI, MPOMEKYTOUHOM arrectauuu, [ A

Mynsrumenuiinas yaeOoHas ayautopus Ne 210

[Tepedenp 06opynOBaHUS
AyIMOKOJIOHKA - 5 HIT.
Jocka mapkepHas - 1 mT.
Kommnrotep ¢ BbeixonoM B MHTepHeT - 1 miT.
[TpoekTtop - 1 .

Cron - 37 .

Cron npenonasaress - 1 mT.
Cryn - 74 wr.

Cryn npenogasarens - 1 mr.
TpuOyna - 1 mT.

OkpaH - | mr.

[lepedens mporpaMMHOTO 00ECTICYCHUS
(oOHOBIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows XP Professional Russian

[lepeuenr HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
(0OHOBJICHHME BBITIOIHSACTCS €KEHEACITBHO)
Consultant Plus
2GIS
Mynsrumenuiinas yaeoHas ayautopus Ne 211

[Tepedenp 06opynOBaHMS
AyIMOKOJIOHKA - 5 HIT.
Jocka mapkepHas - 1 mT.
Komnerotep ¢ BeixonoM B MHTepHET - 1 miT.
[TpoekTtop - 1 mT.
Cron - 27 .
Cron npenonasaress - 1 mT.
Cryn - 54 wr.

TTonrorosneno B cucteme 1C:Yuusepcurer (000001728) Crpanuria 17 u3 25



Cryn npenogasarens - 1 mr.
TpuOyna - 1 mT.
OkpaH - | mr.

[lepedens mporpaMMHOTO 00ECTICYCHUS
(0OHOBJIEHHE TIPOU3BOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows XP Professional Russian

[epevens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHME BBITIOIHSACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Mynsrumenuiinas yaeonas ayautopus Ne 301

[Tepedenp 06opynOBaHMS
Hocka - 1 mT.
Crom - 18 mT.
Cron npenonasaress - 1 mT.
Cryin - 36 wr.
Cryn npenogasarens - 1 mr.
Tematnyeckue uoctparuu - O mr.
TpuOyna - 1 mT.
VYyueOHO-HarIIAHbIE TOCO0OUS - O IIT.

[lepeuens nmporpaMMHOro o0ecreueHus
(0OHOBJIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MPOTPAMMBI)
He ucnonb3yercs.

[lepeuenb HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
(0OHOBJICHHME BBITIOIHACTCS €KEHEACIBHO)

He ucnonb3yercsi.

VYuebnas ayautopus Ne 302

[Tepedenp 06opynOBaHMS
Jocka mapkepHas - 1 mT.
Crom - 18 mT.
Cron npenonasaress - 1 mT.
Cryin - 36 wr.
Cryn npenogasarens - 1 mr.
Tematnyeckue uoctparuu - O mr.
TpuOyna - 1 mT.
VYyueOHO-HarIIAHbIE TOCO0OUS - O IIT.

[lepeuens nmporpaMMHOro o0ecreueHus
(oOHOBJIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
He ucnonb3yercsi.

[lepeuenb HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
(0OHOBJICHHME BBITIOIHACTCS €KEHEACIBHO)

He ucnonb3zyercsi.

Mynsrumenuiinas yaeonas ayautopus Ne 303
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[Tepedenp 06opynOBaHMS
Jocka mapkepHas - 1 mT.
Crom - 15 mT.
Cron npenonasarens - 30 mir.
Cryn - 1 wr.
Cryn npenogasarens - 1 mr.
Tematnueckue uoctpauu - O mr.
TpuOyna - 1 mT.
YyueOHO-HarIIAHbIE TOCO0OUS - O IIIT.

[lepeuens nmporpaMMHOro o0ecreueHus
(oOHOBIEHHE TIPOU3BOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHM MMPOTPAMMBI)
He ucnonb3yercs.

[lepeuenb HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
(0OHOBJICHHME BBITIOIHSACTCS €KEHEACIBHO)

He ucnonb3yercs.

Mynsrumenuiinas yaeOoHas ayautopus Ne 304

[Tepedenp 06opynOBaHUS
AyIMOKOJIOHKA - 2 IIT.
Jocka mapkepHas - 1 mT.
Komnerotep ¢ BeixonoM B MHTepHET - 1 miT.
[TpoekTtop - 0 mT.
Cron - 18 mt.
Cron npenonasaress - 1 mT.
Cryin - 36 wr.
Cryn npenogasarens - 1 mr.
Tematnyeckue nmoctpauu - O mr.
TpuOyna - 1 mT.
VYueOHO-HarIAHbIE TOCO0OUS - O IIT.
OxkpaH - 0 mr.

[lepedens mporpaMMHOTO 00ECTICYCHUS
(oOHOBIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows 10

[epevens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHME BBITIOIHACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Mynsrumenuiinas yaeoHas ayautopus Ne 312

[Tepedenp 06opynOBaHUS
AyIMOKOJIOHKA - 2 IIT.
Komnerotep ¢ BeixonoM B MHTepHET - 1 miT.
[TpoekTtop - 1 mT.
Tematnyeckue uoctparuu - 0 mr.
VYyueOHO-HarIIAHBIE TOCO0OUS - O IIIT.
OkpaH - | mr.

[lepedens mporpaMMHOTO 0OECTICYCHUS
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(0OHOBIEHHE TIPOU3ZBOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows XP Professional Russian

[epedens nHGOPMAITIOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHME BBITIOIHSACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Mynsrumenuiinas yaeoHas ayautopus Ne 422

[Tepedenp 06opynOBaHUS
AyIMOKOJIOHKA - 2 IIT.
Hocka mapkepHas - 1 mT.
WNHutepakTrBHas q0cKa - 1 mT.
Kommnbrotep ¢ BeixogoM B MHTepHET - 1 miT.
Cron - 13 mr.
Cron npenonasaress - 1 mT.
Cryin - 26 wr.
Cryn npenogasarens - 1 mr.
TpuOyna - 1 mT.

[lepedens mporpaMMHOTO 00ECTICYCHUS
(oOHOBIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows 8 Professional Russian

[epedens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHUE BBITIOIHSACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Jnisa  nekumid, ceMHHapoB (NMPAKTUUYECKUX), TPYHHOBBIX M WHAMBHUAYAJIbHBIX KOHCYJIbTAIHi,
TEKYIIETO KOHTPOJIS, MPOMEKYTOUHOM aTTecTalun
Mynsrumenuiinas yaeonas ayautopus Ne 305

[Tepedenp 06opynOBaHMS
AyIMOKOJIOHKA - 2 IIT.
Jocka mapkepHas - 1 mT.
Nudopmarmonnas gocka - 1 mr.
Komnerotep ¢ BeixonoM B MHTepHET - 1 miT.
Kpyrusrtit cTon - 3 mit.
Hoyt6yk DELL - 8 mir.
Hoyt6yk HP - 2 mT.
IlepcoHanbHbIN KOMIBbIOTEP - | IIT.
[TpoekTtop - 1 mT.
Cremax - 2 mr.
Crton omHOMeECTHRIN - 10 mT.
Cron npenonasaress - 1 mT.
Cryn - 27 wr.
Cryn npenogasarens - 1 mr.
TpuOyna - 1 mT.
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OkpaH - | mr.

[lepedens mporpaMMHOTO 00ECTICYCHUS
(0OHOBICHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCH MMPOTPAMMBI)
MariaDB 10.11 (x64)
Microsoft Office 2016 standart Win64 Russian
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows

[epedens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHME BBITIOIHSACTCS €KEHEACIBHO)
Consultant Plus
2GIS

[Tomemenue Uit XpaHeHHS W TPOPUIAKTHYECKOTO OOCTYKMBAaHUS Y4eOHOTO, KOMITBIOTEPHOTO
000pYIOBaHUS M XPAaHEHUS JIEMEHTOB MYJIBTUMEIUIHBIX J1a00paTopHii
CrnennansHoe nomenienue Ne 420

[lepeuens 060pyaOBaHUS
3amacHble YacTH ISl KOMITBIOTEPHOTO 000pyaoBaHus - O mT.
Haymnuku nms nuaragonsoro kabunera - 0 mr.
ITastmpHag cranmums - 1 it
[lepcoHanbHbBIN KOMIIBIOTED - 4 IMIT.
[InaHmeTHpI KOMIIBIOTED - 15 MIT.
Cepgep - 10 .
Cremnax - 0 mr.
Croin - 4 wr.
Cryn - 4 wr.

[TepeueHs mporpaMMHOTO OOECTICUCHUS
(oOHOBIIEHUE MTPOU3BOIUTCS IO MEPE MOSBICHUS HOBBIX BEPCUI MPOrpaMMBbl)
He ucnonb3zyercs.

[Tepeuenr HHPOPMATMOHHO-CITPABOYHBIX CUCTEM
(OOHOBJICHHUE BBITMOIHACTCS SKEHEACIIBHO)
He ucnonb3yercs.

[Tomermenue aiist XpaHeHHs U MPOGUIAKTUYECKOTO 00CTYKUBaHHS Y4eOHOTO 000PYI0BaAHHS
Cnemmansaoe noMmernieaue Ne 003

[Tepedenp 06opynOBaHMS
3anacHble YacCTH JJIA CTOJIOB U CTY/bEB - O MIT.
Matepuaiibl 11 COMPOBOXKACHHS yueOHOTo mporiecca - O mrT.
HaGop#! ciiecapHbIX HHCTPYMEHTOB JJI 00CITY )KMBaHUs y4eOHOTro 000pymoBanus - O mIT.
Cranok s cBepiieHus - O mT.
Cremax - 0 mr.
VYrnosas nundoBanbHas MamuHa - 0 mrT.

[lepeuens nporpaMMHOro o0ecreueHus
(oOHOBJIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
He ucnonb3zyercsi.

[lepeuenb HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM

(0OHOBJICHHUE BBITIOIHACTCS €KEHEACIBHO)
He ucnonb3yercsi.
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11. MeToguyeckne yKazaHus 10 OCBOCHUIO M CUMILTUHBI (MOIYJIA)

BUJIbI 1 OPTAHU3AIIS CAMOCTOSITEJILHOM PABOTBI CTYJIEHTOB

YerenHoe OCBOEGHHE TEOPETHYECKOTO0 Marepuana 0 JUCHMIUIMHE TpeOyeT CaMOCTOATENbHOM
paboThl, HaleNCHHOH Ha YCBOEHHE JICKIMOHHOTO TEOPETHYECKOro Marepuana, paclIMpeHHe |
KOHKPETH3allMI0 3HAHUK 10 Pa3sHOOOPa3HBIM BONpocaM IUCHMILIMHBL CamocrosTrenbHas pabora
CTYJIEHTOB IIPElyCMAaTPUBAET CIEAYIOLINE BUIBI:

1. AymutopHasi caMOCTOsITeNIbHAsT paboTa CTYACHTOB — BBINOJHEHHE HA MPAKTUYECKHUX 3aHATHIX U
nabopaTopHbIX paboTax 3aJaHMid, 3aKPEIUIIOIUX MOJTYYEHHBIE TEOPETHUYECKHE 3HAHMUA JIHOO
pacLIMPSIONINE UX, a TAKXKE BBHITIOJHEHUE Pa3HOOOPa3HBIX KOHTPOJIBHBIX 33/1aHUI MHIUBHYaJIbHOTO
WIA TPYNIOBOTO XapakTepa (TOATOTOBKAa YCTHBIX JOKJIAJOB WM COOOIIEHHWH O pe3yabrarax
BBITOJIHEHHSI 33/1aHUH, BBITOJHEHUE CaMOCTOSTENbHBIX MMPOBEPOUHBIX PAOOT MO MTOTaM H3yUYCHHS
OTAEJIBHBIX BOIPOCOB U TEM AMCLHUILINHBI);

2. BueayguTopHas caMoCTOsTEIbHAas padoTa CTYAEHTOB — IMIOJATOTOBKA K JICKIIMOHHBIM,
MPAaKTUYECKUM 3aHATHM, J1JaOOpaTOpHBIM paboTaM, MOBTOPEHUE U 3aKPEIJICHUE paHee N3yYCHHOTO
TEOPETUYECKOTO MarepHajia, KOHCIEKTHPOBAaHUE YUEOHBIX MOCOOMH M MEPUOAMYECKUX H3/IaHUM,
U3y4YeHHe MpobieM, He BBIHOCHMBIX Ha JIGKIIWHU, HATUCAHUE TEMATHUECKUX pedepaToB, BHIOTHEHHUE
UHAVBUAYAIbHBIX IPAKTUUECKUX 3aJaHUM, IIOATOTOBKA K TECTHUPOBAHMIO [0 JIUCLUIUIMHE,
BBINOJIHEHHE UTOTOBON pabOTHI.

bonbuioe 3HaueHwe B IPENOAABaHWU JAWCLUIUIMHBI OTBOJUTCS CAMOCTOSITEIBHOMY IIOMCKY
CTyAeHTaMd HH(GOpMALUM 1O OTICIbHBIM TEOPETUYECKHMM U TPAKTHUYECKUM BOIpOcaM U
npobiaemam.

[Ipy mnIaHUpPOBAaHMM W OpPTaHM3ALMU BPEMEHH ISl M3Y4YCHHS JUCLUUIUIMHBI HEOOXOAUMO
pykoBoncTBoBaTbcs M. 5.1 wmmm 5.2 pabouell mporpaMMbl AMCHMIUIMHBL M 00€CIEYUTh
IIOCJIEJIOBATENIBHOE OCBOEHHE TEOPETHMUECKOr0 MarepHuaja I0 OTIEJIBHBIM BOIPOCaM M TeMaM
(ITpunoxenue 2).

Haubonee menecoobpa3zeH CleAyIOUIMA TMOPSIOK H3YyYEHHS TEOPETUYECKHX BOIPOCOB IO
JUCLMILINHE:

1. M3yyeHune cnpaBOYHMKOB (CIOBapeH, SHIMKIONEINI) C LEIbI0 YSCHEHUS 3HAYCHHS OCHOBHBIX
TEPMHUHOB, IOHATHM, ONIPEAECIEHUN;

2. Uzyuenme y4eOHO-METOJMUECKUX MAaTEpUAIOB JMJIS JIGKIMOHHBIX, MPAKTHUYECKUX 3aHITHH,
nabopaTopHBIX padoT;

3. W3ydeHue peKkoMEHAYEMOW OCHOBHOW U [JOINOJIHUTEIBHON JIMTEpPATypbl M 3IEKTPOHHBIX
MH(POPMALMOHHBIX HCTOYHUKOB;

4. W3yyeHue MOTOJHUTEIBHOW JUTEPATypbl U DJICKTPOHHBIX HH()OPMAIIMOHHBIX HCTOYHHKOB,
OIIpEJCIICHHBIX B PE3YJBTAaTe CAMOCTOSITEIBHOTO MTOMCKA HHPOPMAITUH;

5. CamocTosTenbHas NMPOBEpPKA CTENEHH YCBOCHHUS 3HAHUH 1O KOHTPOJIBHBIM BOIpOCaM W/HIU
3aJIaHUAM;

6. IloBropHoe H JOMOMHHUTENbHOE (yIIyOJleHHOE) H3Y4YeHHE PACCMOTPEHHOro Bompoca (Tmpu
HEOOXOIMMOCTH).

B mpomecce camocrosTenbHOM pabOThl Hajx Y4YeOHBIM MarepuaoM PEKOMEHIYeTCSl COCTaBHTb
KOHCIIEKT, I/l€¢ KpaTKO 3alMcarTb OCHOBHBIE IIOJIOKEHUS H3ydaeMod TeMbl. Ilepexomuts K
CIIEAYIOIEMY pa3Jeily MOXHO IIOCJIE TOro, KOIJa IMpeIIeCTBYIOLINI MaTepyual MOHAT U yCBOEH. B
3aTPyAHUTENBHBIX CIy4asX, BCTPEYAIOIIMXCSA TMPU HM3YYEHUH Kypca, HEOOXOIMMO OOpaTUThCS 3a
KOHCYJIbTALIUEN K IIPETIOIaBaTENIO.

IIpy wW3yyeHMHM AUCUMILIMHBI HE PEKOMEHIYETCS MCIOIb30BaTh MaTepHallbl, IOATOTOBICHHbBIE
HEU3BECTHBIMH aBTOPAMH, pa3MEIleHHbIC Ha HEO(QUIMATbHBIX CalTax HEJEeNOBOTO COJACpPKAHMUS.
KenarenbHo, 4TOOBI MCTONB3yeMble OHOMUOrpaduUecKre UCTOYHUKH OBUIM M3/1aHbl B MOCIICIAHUE
3-5 nmet. CTyneHTHI IpU BBITIOJIHEHUH CaMOCTOSTENIbHOW paboThl MOTYT BOCHOJIB30BaThCs y4eOHO-
METOIMYECKUMH MarepuaiaMy MO IUCIMIUIMHE, MPEICTaBICHHBIMU B AJIEKTPOHHON OnOmMMoTexe
MHCTUTYTA, U NIPEIHA3HAYEHHBIMU JUISl IOATOTOBKY K JIEKIIMOHHBIM U CEMUHAPCKUM 3aHATHM.
KoHTposnb ayaMTOpHOH CaMOCTOSTENBbHOW pabOThl OCYIIECTBISETCS B (opMe IHUCKYyCCUU H
cobecenoBanusi. KOHTposb BHEAYIUTOPHOI CaMOCTOSATELHON pabOTHI CTYICHTOB OCYIIECTBIISICTCS B
¢dopme yCTHOTO WM MUCbMEHHOT0 onpoca. [IpomMexyTouHbIi KOHTPOJIb 3HAHUH B (OpME IK3aMeHa
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OCYHECTBIIACTCA MOCPEACTBOM IMHMCBMEHHOIO TCCTHPOBAHUA, BKIHOYAKOIIETO BOIPOCHI WM 3adaHUA
AT CaMOCTOATCIIBHOI'O U3YUCHU.

Onucanue mokaszaTeled W KPUTEPUEB OLEHUBAHUS KOMIETCHLIMH Ha pa3IMYHBIX JTamax HX
(dbopMupoBaHus, ONKCAaHUE IIKAJl OLIEHUBAHUS

OrneHka KOMIIETEHIMI Ha pa3IMYHBIX 3Tanax uxX GOpMUPOBAHUS OCYIIECTBISETCA B COOTBETCTBHUH C
[TonoxkeHreM O TEKyIIeM KOHTPOJICE W MPOMEXYTOYHOU aTTecTanuu, IlomokeHnem o OaTbHON M
PEHUTHHTOBOM CHCTEMax OIICHUBAHUS U TEXHOJIOTHYECKOM KapToil nucummuinabl ([Ipunoxenue 1).
[TokazaTenn W KpuUTEpUU OIICHMBAHMSI KOMIIETEHLMHA Ha JTamne TEKyIIero U IMPOMEXYTOYHOTO
KOHTpOJIsI ipescTaBieHbl B [Ipunoxxenuu 3.

[IpomexyTouHast arrecrauus MO AUCUUIUIMHE TNPOBOAMTCS B (opMe 3K3aMeHa/3adeTa B BUJE
BBITIOJTHEHHSI TECTUPOBAHUS U/WUJIH UTOTOBOM pabOTHI.

UtoroBbie 3amaHusi pa3pabaThIBalOTCSI 1O OCHOBHBIM BOIIPOCAM TEOPETHUYECKOTO Marepuana u
MO3BOJISIIOT OCYUIECTBIIATH MPOMEKYTOUHBIA KOHTPOJIb 3HAHUI U CTENIEHU YCBOCHHS MaTepHara.
[Ipu mpoBeaeHUH MPOMEKYTOUHOM arTecTalliy CTYACHTOB MO JAMCLHUIIIMHE MOTYT (OPMHUPOBATHCS
BapHaHTHI TECTOB, OTHOCSIIUXCS KO BceM TeMaM aucuurinibl (IIpunoxenue 6)

OrneHka 3HAHWHA CTYIEHTOB OCYIIECTBISICTCS B COOTBETCTBHHM C I[lomokeHnem o OaIbHOM M
PEUTHHTOBOM CHUCTEMax OILICHUBAaHUS, NPUHATOM B WMHCTUTYyTE, M TEXHOJOTMYECKOW KapTou
JUCIUILTAHBI

TUITIOBBIE KOHTPOJIBHBIE 3AJAHUA WM UWHBIE MATEPUAJIBI HA OTAIIE
TEKYIIET'O KOHTPOJIA

1) ITocemenue u paboTa Ha JICKITMOHHBIX U MPAKTHUECKUX 3aHATHIX (coOece0BaHNE, KOHTPOJIbHAS
paboTa, KpyIJIblid CTOJ ¥ JIUCKYCCHS)

1. Iloceuienue 3aHATHIA:

a) MOCeNIeHNE JEKIIMOHHBIX U IPAKTUYECKUX 3aHSATUH,

0) coOmoeHNE AUCITUTUTHHBI.

2. PabGoTa Ha JIEKIIMOHHBIX 3aHATHUSAX:

a) BeJIcHUE KOHCIIEKTAa JIEKIIHA,

0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuraa,

B) aKTUBHOCTbH Ha JIEKIIUHU, YMEHHE (POPMYIHUPOBATH BOIIPOCHI JIEKTOPY.

3. PaboTa Ha MpaKTHUYECKUX 3aHATHSIX:

a) YPOBEHb 3HaHHs Y4eOHO-IPOTPAMMHOTO MaTepHaa,

0) yMeHUe BBIMOIHATH 3a/1aHus, IPEIyCMOTPEHHBIE TPOrpaMMOi Kypca,

B) IPAaKTUYECKHUE HABBIKU PA0OTHI C OCBOCHHBIM MaT€pUAJIOM.

2) IlucemenHoE 3a7aHNe

®opmupyembie komnereHuu: [1K-4, I1K-5

1. HoBu3Ha Tekcra: a) akTyaJlbHOCTh TE€MbI HMccieoBaHMs; 0) HOBH3HA U CaMOCTOSITENIbHOCTH B
MOCTaHOBKe MpoOieMbl, (OpMyIHUpOBaHME HOBOTO acleKTa M3BECTHOM MPOOJEMbl B yCTAaHOBJICHUU
HOBBIX CBSI3€d (MEXMPEIMETHBIX, BHYTPUIPEIMETHBIX, HHTEIPAIIMOHHBIX); B) YMEHHE padoTaTh C
UCCIIETOBAHUSMH, KPUTUUECKOH JINTEPATypOil, CHCTEMATU3UPOBATh U CTPYKTYpUPOBaTh MaTepHall; I)
SIBIGHHOCTh aBTOPCKOM IMO3UIUHU, CAMOCTOATEIBHOCTD OILICHOK U CYXACHMIA; 1) CTUIEBOE €AHMHCTBO
TEKCTa, €IMHCTBO KaHPOBBIX YEPT.

2. CtenieHb pacKpbITHSI CYIIHOCTH BOIIPOCA: a) COOTBETCTBHE IJIaHA TEME MUCHhMEHHOTO 3a/1aHus; 0)
COOTBETCTBHE COJIEP)KAHUS TEME U IJIaHy MMChbMEHHOTO 3a/laHusl; B) OJHOTA U NTyOWHA 3HAHHUM 1O
TeMe; T) 000CHOBAaHHOCTH CITOCOOOB M METO/IOB PaOOTHI C MaTepHAIOM; €) YMEHHE 000011aTh, 1eaTh
BBIBO/IbI, COTIOCTABJIAThH PA3IMYHbBIE TOUKH 3PEHUS IO OTHOMY Borpocy (mpobieme).

3. OG0CHOBaHHOCTH BbIOOPA UCTOYHUKOB: @) OLIEHKA MCIOJIB30BaHHON JTUTEPATYyPhl: IPUBICUECHBI JIH
Han0oJiee U3BECTHBIE PA0OTHI IO TEME HCCIICOBaHUS (B T.4. )KypHAIbHBIC MyOIUKAIIUUA TTOCISIHUX
JIET, IOCJIEeITHUE CTATUCTHUECKUE TaHHBIE, CBOJIKU, CIIPABKHU U T.11.).

4. CoOmroneHue TpeOoOBaHMM K OGOPMIICHHUIO: a) HACKOJbKO BEpPHO O(OPMIICHBI CCHUIKH Ha
UCIIOJIb3YEMYIO JIUTEPATypy, CIIUCOK JINTEPATyphl; 0) OLlEHKAa TPAMOTHOCTH U KYJIBTYPbl U3JI0KECHUS
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(B T4. opdorpadpuueckol, MyHKTyal[AOHHOW, CTHUJIUCTHYECKOM  KYJIBTYpHl), BJIAQJICHHE
TEPMHUHOJIOTHEH; B) COOMIOIEHNE TPEOOBaHHI K 00BEMY MUCHbMEHHOTO 3aJaHUsI.
Tewmnr pedepatoB npeactasieHsl B [Ipunoxxenun 4

3) [IpakTuueckoe 3amanue

®opmupyembie komnereHuu: [1K-4, I1K-5

1. Ananu3 npoOneMbl: a) yMEHUE BEpPHO, KOMILJIEKCHO U B COOTBETCTBHH C JE€UCTBUTEIHHOCTHIO
BBIICTTUTH MPUYUHBI BOSHUKHOBEHUS MPOOIEMbI, OMTMCAHHON B MPAKTUUECKOM 3a/1aHUU.

2. CtpykTypupoBaHu€e TpoOIeM: a) HACKOJIBKO YETKO, JJOTUYHO, MOCIEe0BATEIbHO ObUIH U3JI0KEHBI
poOIeMbI, YIaCTHUKH TTPOOJIEMBI, TTOCIIEICTBHS MPOOJIEMBI, PUCKH /I 00BEKTA.

3. [IpenyioxkeHne cTpaTerMuecKuX aJbTEPHATHUB: a) KOJIWYECTBO BAPHAHTOB pEIICHUs TPOOIEMBI, 0)
YMEHHE CBS3aTh TEOPUIO C IPAKTUKOM MPHU pelIeHUH MPOOIIEM.

4. OOocHOBaHHME pELIEHUS: a) HACKOJIbKO AapryMEHTHUPOBaHa IMO3UIUS  OTHOCHUTEIHHO
MPEJIOKEHHOTO pEIICHUs MPaKTUYeCKOTo 3aJaHus; 0) ypoBeHb BiaJieHus NpodeccroHalIbHOMN
TEPMHUHOJIOTHEH.

5. Jlorn4HOCTh M3OKEHUS MaTepHalia: a) HACKOJIBKO COOIIO/IEHBI OOIIETPUHATHIE HOPMBI JIOTUKH B
MPEIOKEHHOM PEIleHUH, 0) HACKOJIBKO MPEIIOKEHHBIHN TUIaH MOXKET ObITh PEain30BaH B TEKYIIUX
YCIIOBUSIX.

[Tpumepsl keiicoB nipeacTapiieHsl B [I[punoxenun 5.

MeToaudeckre Marepuaibl, ONIPEISSIoNIe MPOoIeaypbl OIICHUBAHUS 3HAHUHN, YMEHHM, HABBIKOB U
(M) omBITA MEATETLHOCTH, XapaKTEPU3YIOIIHE dTAnbl POPMUPOBAHKS KOMITETCHIIUMA

[Tponienypa onieHMBaHUS 3HAHUH, YMEHHM, HABBIKOB M (MJIM) OTIBITA IEATEILHOCTH 00YJarONTUXCs 10
JTUCITUIIJIMHE OCHOBaHAa Ha WCHOJb30BaHMH l[losokeHuss o OalIbHOM W PEHTHHTOBON CHCTEMax
OIICHUBAHUS, TPUHATON B HHCTUTYTE, M TEXHOJIOTMYECKOU KapThl TUCIIUILTAHEI.

Texyuiuii KOHTPOJIb:

- mocenieHre 1 paboTa Ha JEKUMOHHBIX M MPAKTUUYECKUX 3aHATHUSIX (coOecenoBaHuE, KOHTPOJIbHAS
paboTa, Kpymiblid cTod U AucKyccus) - 0-35 6anos;

- muchbMeHHoe 3ananue (pedepar) - 0-25 6amios;

- MpakTH4YecKoe 3aaanue (keic) - 0-50 6amios.

[IpomexyTouHas arTecTanus:

- UTOrOBas padora - 25 6aios.

MaxkcuMalibHOE KOIM4eCcTBO 0asutoB 1o gucruiummae — 100.

MakcuMaibHOE KOJIMYECTBO 0alIOB IO pe3ysibTaTaM TEeKYIIEro KOHTpoJs — 75.

MaxkcumanbHOe KOJIMUeCcTBO 0aJIOB Ha 3K3aMeHe — 25.

METOANYECKUE YKA3AHUA JUI OBYUYAIOIIMXCSA ITO OCBOEHMIO INUCHUTTIJIIMHBI
VYueOublii mian kypca «CucTtema MEHEI)KMEHTa KauecTBa» IpEANoJiaraeT B OCHOBE H3Yy4EHHUS
npeaMeTa HCIOJIb30BaTh JIEKIMOHHBIA Marepual M OCHOBHBIE HCTOYHHKHM JIUTEpATyphbl, a B
JIOTIOJIHEHUE - CEMUHAPCKUE 3aHATHUSI.

Kpome TpaauuMOHHBIX JIEKIMA W CEMUHAPCKUX 3aHATUH (IepedeHb U 00bEM KOTOPBIX YKa3aHbl)
1esaecoo0pasHo B mporiecce 00ydeHHs HCTIOIb30BaTh U aKTUBHBIC (DOPMBI OOyUCHHUS.

[TpuMmepHBIii TIepedeHb aKTUBHBIX (OPM OOyUCHHS:

1) Gecenbl U TUCKYCCHH,

2) KeHMChI U TPAKTUYECKHUE CUTYAINH;

3) uHAMBHIyaJIbHbIE TBOPYECKHE 3a/IaHUS;

4) TBOpUECKHUE 3aJaHusl B IpyIax;

5) mpakTuyeckue padoThl.

Ha nexknusix cTyneHThl JODKHBI MOMYYUTh CHCTEMAaTU3MPOBAHHBIA Marephall MO TeMEe 3aHSATHS:
OCHOBHBIE TOHSTHUS U MOJIOKEHUS, KJIacCU(UKALUN U3yYaeMBbIX SIBJICHUN U MPOILIECCOB, AITOPUTMbI
Y METOAMKH OpraHu3allii MEHEeKMEHTa KadyecTBa U T.1.

CeMuHapckue 3aHATHS MPEAnoiaratoT 0ojee JeTanbHyI0 IpopadOTKy TeMbI MO KaXI0 n3ydaeMoi
npobiemMe, aHaIU3 TEOPETHUECKUX M MPAKTUYECKUX aCHEeKTOB MEHEIKMEHTa KadecTBa. Jljig 3Toro
pa3paboTaHbl HOAPOOHBIE BOIIPOCHI, 00CYkK/IaeMble Ha CEMUHAPCKUX 3aHATUAX, IPAKTUUECKUE

TTonrorosneno B cucteme 1C:Yuusepcurer (000001728) Crpanuria 24 u3 25



3amaHusi, TeMbl pedeparoB U TecTbl. llpu MOATOTOBKE K CEMHMHAPCKUM 3aHITHSIM CIEIyeT
aKLEHTUPOBaTh BHHUMAaHHWE HA 3HAYUTEIBHYIO YacTb CAMOCTOSITEJIBHOM MPaKTU4YECKONH padoThI
CTYJICHTOB.

Jlnia Gosiee yCHEIIHOTO M3yYeHHUs Kypca MPEenoAaBareiio cielyeT MOCTOSIHHO OTChIIAaTh CTYAEHTOB K
yueOHUKaM, nepruoanyueckoil meyatu. OCBoeHHe BCeX pa3/ieioB Kypca IpenosaraeT npuoopeTeHre
CTy[IEHTaMH HaBbIKOB CAMOCTOSATEIHHOTO aHaju3a HMHCTPYMEHTOB M MEXaHHU3MOB MEHEIKMEHTA
Ka4eCcTBa, yMEHHE pab0TaTh ¢ HAYYHOU JINTEPATyPOH.

[Ipu u3yueHum Kypca Hapsiay C OBJIAJEHHUEM CTYIEHTAMU TEOPETHUYECKUMH MOJONKEHHUSIMH Kypca
yaenseTcs BHUMaHUE MPUOOPETEHUIO MPAKTUYECKUX HABBIKOB C T€M, YTOOBI OHM CMOIVIM YCHEIIHO
MIPUMEHATH UX B CBOEH MPO(eCCHOHATBHON IeATeTbHOCTH.

Bonbuioe 3HaueHue npu MpoBepKe 3HAHUW W YMEHUH NpPUIAeTCsl TECTUPOBAHUIO U TMOJATOTOBKE
pedeparoB o Temam Kypca.

AKTUBHBIE (DOPMBI CEMHHApPOB OTKPBHIBAIOT OOJBLIME BO3MOXKHOCTH JUIS MPOBEPKU YCBOEHUS
TEOPETUYECKOTO U MPAKTUYECKOTO MaTepHaia.

OcHoBHass ydeOHas JWTEepaTypa, TMPEACTaBICHHAs YYeOHUKAMH W YYEeOHBIMH IOCOOHUSIMU,
OXBaTbIBACT BCE pa3/eibl MporpaMmbl Mo aucuuiuinHe «CucreMa MeHeIKMeHTa kadecTBa». OHa
U3y4aeTcs CTYIEHTaMU B MPOLECcCe MOATOTOBKH K CEMUHAPCKUM U MPAKTUUYECKUM 3aHATHUSM, 3aUETYy.
JlomonuuTenbHas ydeOHash JUTEepaTypa pEKOMEHAYeTcs J[UIS CaMOCTOATEIbHOW paboThl IO
MOJATOTOBKE K CEMUHAPCKUM U NMPAKTUYECKUM 3aHATHUSAM, [IPU HaNMCcaHUU pedeparos.

Onucanue 603moxcnocmeii usyuenusn oucyunaunvl auyamu ¢ OB3 u uneanuoamu

B cmydae HeoOXommmocCTH, OOy4aromMMCS W3 YHCIA JIUI] C OTPAaHMYCHHBIMH BO3MOXHOCTSIMH
3I0pPOBbSl 1 MHBAIHJIOB (TI0 3asBJICHUIO OOYYAIOIIETOCS) MOTYT MPEIaraThCs OHU U3 CISAYIOIINX
BapUAHTOB BOCHPHATHS HWHPOPMAIIMM C YYETOM WX WHAUBUAYATBHBIX TCUXO()U3NICCKUX
0COOGHHOCTEW, B TOM 4YHCJIE C NPUMEHEHHEM DJIEKTPOHHOTO OOYyYEeHHS W AUCTAHIIMOHHBIX
TEXHOJIOTHUM:

- IS JMI] C HApYIICHUSIMUA 3pCHMs: B Te4aTHOW ¢GopMe yBenWdeHHBIM mpudTom; B dopme
ANIEKTPOHHOTO JOKYMEHTa; B (popme aynuodaiina (mepeBoj yueOHbIX MaTepuajoB B aynuodopmar); B
neyatHod (Gopme Ha sA3pIke bpaiing; WHAMBUAYadbHbIE KOHCYJIBTAIlMd C IPUBJICUYCHUEM
tadIOCYpAOTIEpEBOAUNKA; MHANBUAYATbHBIE 3a]JaHUSI 1 KOHCYJIBTAIIUU.

- JUIS JIAIl C HaApyIICHUSMU Ciyxa: B TiedaTHOW Qopme; B (opMe SIEKTPOHHOTO JOKYMEHTA,
BHJICOMATEpUaNIbl ¢  CyOTUTpaMu; HWHIWBHAyaJdbHBIE  KOHCYIBTAlMK C  IPHUBJICUYCHUEM
CypAOTIepEeBOIUNKA; MHANBUAYATbHBIC 3a]JaHUS U KOHCYJIBTAIIUH.

- JUIS JIAIl C HapyUIEHWSMH OIOPHOJBUTATEIIPHOTO armapara: B TedatHod Qopme; B dopme
ANIEKTPOHHOTO JOKYMEHTa; B opMe aynuodaiiyia; MHIUBUTyIbHBIC 3aIaHHsI B KOHCYJIBTAIIHH.

[Ipu mpoBeaeHMM TPOLEAYPHl OICHUBAHUSA PpE3YyJIbTaTOB OOyYEeHHs] WHBAJIUIOB W JHUI[ C
OTPAaHWYCHHBIMH BO3MOXKHOCTSIMU 37IOPOBbSI TPEAYCMATPUBACTCS HCIIOIB30BAHUE TEXHHUUECKUX
CpenCcTB, HEOOXOIUMBIX UM B CBSI3M C UX WHIUBHUIYyIbHBIMH OCOOCHHOCTSAMH. DTHU CPEICTBA MOTYT
OBITh MPEJOCTABICHBI BY30M MJM MOTYT HCIIOJIB30BaThCS COOCTBEHHBIE TEXHHYECKHE CpEICTBA.
[TpoBenenue mporeaypsl OIEHUBAHUS PE3YJIBTATOB O0YYCHHS MHBAIUIOB U JIUI] C OTPAaHUYECHHBIMU
BO3MOKHOCTSIMU 3JI0POBBSI JIOMYCKAETCS C HCIOJIB30BAaHUEM JUCTAHIIMOHHBIX O0pa30BaTECIIbHBIX
TEXHOJIOTHM.

[Ipy HEOOXOAMMOCTHM WHBAIHMIAM M JHUIAM C OTPAaHWYECHHBIMH BO3MOXXHOCTSIMHU 3I0POBBS
MPEAOCTABISICTCS JIOMOJHUTEILHOE BpEMsS Il TIOATOTOBKM OTBETa Ha BBIMOJHEHUE 3aJaHUMN
TeKymero KoHTposs. [Ipomemypa mpoBeneHUs MPOMEXKYTOUHON aTTECTAMH I OOYYalomnuXCsl C
OTPaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI W OOy4YaIOIIMXCS WHBAJIWIOB YCTAHABIMBACTCSA C
y4ETOM WHAUBUIYAIBHBIX MCUXO(PU3NUECKUX 0coOeHHOCTEH. [IpomMexyTouHass aTTecTanus MOXKET
MIPOBOJUTHLCS B HECKOJIBKO ATAIlOB.

TTonrorosneno B cucteme 1C:Yuusepcurer (000001728) Crpanuria 25 u3 25



[Tpunoxenue 1

TexHoJ0rN4YecKas KapTa ITMCHUIIJINHBI

HaumenoBanue JUCITUITIINHBI

Cucrema MCHCIPKMCHTA KauCCTBa

KonnyecTBo 3a4ETHBIX €IMHUIIL 3
dopma NpOMEKYTOUHON aTTECTALUN 3auer
Ne Buabl yueOHO# 1eATeJIbHOCTH ®opma Banabl
B CTY€HTOB OTYETHOCTH (MakcuMym)
Texkymuii KOHTPOJIb
[Tocemenne u pabota Ha JEKIUOHHBIX U
1 |opakTuyeckux — 3aHATHAX  (coOecemoBaHWME,
KOHTpOJIbHAasi ~ paboTa, KPYrJbldi CTOJ U
2 |BemmosiHenue nucsMeHHoro 3ananud (pedepar) | IMucemennas padora
3  |BrionHeHne OpakTHYEeCcKoro 3aganus (Kec) [TuceMenHas pabora
IIpoMekyTOUYHAA aTTEeCTAIUA
4 |BBIHOJIH€HPIC WTOrOBOH PaOOTEI |I/IT0r013a51 paboTa, TeECT
Hroro nmo xucuuniinge: 100
« » 20 T.
IIpenonasareis /

(y4. creneHsb, y4. 3BaHue, JokHOCTh, VO npenogaBarers) Ionnucs




[Tpunoxxenue 2

TemaTHyeckoe IIIAHMPOBAHUE CAMOCTOATEIbLHON PadoOThI CTY/I€eHTOB

OuHo-
Ounas 3aogHas 3agaHus A dopma
Tewma, pazaen 3a04Has o
dhopma (bopva dopMa | camMoOCTOSITEIHLHON pabOTHI KOHTPOJIS

- HU3y4eHHC 1pOOIeM, He|Becena;

BBIHOCHMBIX Ha JICKIIUH; YCTHBIH OmpOC;
1. OcHOBHbIC TIOHSTHA W - IIOATOTOBKA K TIPAKTUYECKIM
KaTeropuu ynpasneHus| 6 8 12 |3amsTHAM; fpoBepKa
KaueCTBOM - Hammcamue TemaTmueckux |[PEPEPATOB 1

pe(bepaTOB; COO0IICHUT

- MOITOTOBKA K 3a4eTy.

- HU3y4CHHC MpPOOIEM, He|Becena;

BBIHOCUMBIX Ha JICKITUH; yCTHBI ompoc;
2. Mertoponoruueckue - IOJITOTOBKA K MPAKTHUYCCKUM
OCHOBBI ympaBieaus| 6 8 12 |3amsaTusm; MpoBepka
Ka4eCTBOM - mammcamue Tematmueckux [PePEPATOB 1

pe(bepaTOB; COOGH.[eHI/Iﬁ

- MOJITOTOBKA K 3a4eTy.

- HU3y4eHHEe 1poOIeM, He|Becena;

BBIHOCHMBIX Ha JICKIIUH; YCTHBIH OMpOC;
3. Cucrema MeEHEIXKMEHTA - HOAFOTOBKA K IPaKTUUYECKUM
KadyecTBa Ha ocHoee| 6 8 12 |3amsTusM; TpoBepKa
MESK/IyHAPO/IHBIX CTaHIapPTOB - Hammcanme TemarHueckux|PSPEPATOB H

pe(l)epaTOB; co00IIeHni

- IOITOTOBKA K 3a4eTy.

- u3ydeHHe 1pobieM, He|Becena;

BBIHOCUMBIX Ha JICKIUH; yCTHBI Ompoc;
4. JKn3uenusii UK - HOATOTOBKA K PAKTHHCCKIM MpoBepKa

4 8 12 |3amsTusm;

MPOAYKHHH - mammcamwe Tematmueckux |PEPEPATOB M

peq)epaTOB; COO6HIeHPII7[

- MOJITOTOBKA K 3a4eTy.

- u3ydeHue 1pobieM, He|Becena;

BBIHOCHMBIX Ha JICKIIUH; YCTHEIH OMpOC;
5. DKOHOMHYECKHE aCIEKThI - MOAATOTOBKA K MPAKTUUECKHM
KadyecTBa. 6 8 12 |3amsTusM; fpoBepKa
KOHKYpEHTOCTIOCOOHOCTE - Hammcamue TemaTmueckux [PEPEPATOB M

peq)epaTOB; C006H_IGHPII>'I

- MOAATOTOBKA K 3a4eTy.

- u3ydeHue TmpoldiieM, He Becena;

BBIHOCHUMBIX Ha JICKIHH; yCTHBI Ompoc;
6. Crampgaptusanus — Kak - MOATOTOBKA K MPAKTHUECKHM
UHCTPYMEHT ynpasneHus| 6 8 12 |3amsTHAM; fpoBepia

- mammcamwe Tematmueckux |PEPEPATOB 1

Ka4yeCTBOM IIPONYKLUHU

pedeparos;
- MOJITOTOBKA K 3aYeTy.

co0O01IeHnit




- W3ydeHue 1mpoldieM, He
BBIHOCHMBIX Ha JICKIIUH;

becena;
YCTHBIH OIIPOC;

7. Pomp wMerponoruu B - IOJIrOTOBKA K MPaKTHYCSCKUM
MpoBepKa
MTOBBIIICHUN KauectBa| 4 8 12 |3aHsaTusm;
IPOAYKIIUH - mammcamwe Tematmdeckux [PEPEPATOB 1
pe(l)epaTOB; COO6H_[eHI/II/I
- MOITOTOBKA K 3a4eTy.
- HU3y4CHHE TpPOOIEeM, He|Becena;
BBIHOCHMBIX Ha JICKIIUH; YCTHBI OmpOC;
- IO/IrOTOBKA K MPaKTHIeCKnM |~
MIPOBEPK
8. Ceptudukanus npoaykiuu| 5 10 12 |3aHsTHIM; POBep
- Hammcamme TemarHueckux|PEPEPATOB H
pedeparos; COOOIIEHUI
- MOITOTOBKA K 3a4eTy.
HUTOT'O 43 66 96




[Tpunoxenue 3
IMoka3aresn U KPUTEPUHU OLIECHUBAHUS KOMIIETEHIIUI HA 3TAalle TeKyLero KOHTPOoJist

Ne | Iloka3zaresnu ouenuBanusi | Kpurepuu oneHuBaHus HIkana
n/n OLlCHUBAHMS
1 ITocemenne u pabora Ha | 1. Ilocemenme 3amsTuii: a) mocemieHue | 0-35
JICKITMOHHBIX U | JCKIIMOHHBIX W TPAKTUYECKHX 3aHATUH, O)
MPAKTHYECKUX 3aHATUSAX | COOTIOJCHUE TUCIUIUINHBL.
(cobecenoBanue, 2. PabGoTra Ha JEKIIMOHHBIX 3aHATUSAX: a) BEJCHUE
KOHTPOJIbHAS paboTa, | KOHCIIEKTa JIeKIud, O) YpPOBEHb OCBOCHHUS
KPYIJIBIN CTOJ M IUCKYCCUSI) | TEOPETHYECKOTr0 Marepuaia, B) aKTUBHOCTb Ha
JeKUUU, yMeHue (GOpMyIUPOBATH  BOIPOCHI
JEKTOpY.
3. PaGota Ha npakTUYECKUX 3aHATHUIX: a) YPOBEHb
3HaHUS y4eOHO-IPOrPaMMHOTO Marepuaina, o0)
YMEHHE BBINOJIHATH 33JaHUS, MPETyCMOTPEHHBIE
porpaMMoil Kypca, B) MPAKTUUECKUE HABBIKU
paboThl C OCBOGHHBIM MaTEPUAJIOM.
2 [TnceMeHHOE 3a1aHKe 1. HoBu3Ha TekcTa: a) axkTyaJlbHOCTh TeMmbl | 0-25

UCCIIe0BaHMs; 0) HOBU3HA U CAMOCTOSTEIILHOCTD
B IIOCTAaHOBKE MPOOJIEMBI, (OPMYIUPOBAHUE
HOBOTO  acClleKTa M3BECTHOM  MpoOJeMbl B
YCTQHOBJICHMHM HOBBIX CBSI3€H (MEXIpPEIMETHBIX,
BHYTPUIIPEIMETHBIX,  HMHTETPALMOHHBIX);  B)
yMeHUe pabortartb c HCCIICIOBAHUSIMU,
KPUTHUYECKOH JIUTEPATypOi, CHCTEMAaTU3UPOBATh U
CTPYKTYpPHUPOBaTh MaTepuan, T) SBICHHOCTb
ABTOPCKOW MO3UIMH, CAMOCTOSATEIBHOCTh OLIEHOK
U CYXICHHH; J) CTWIEBOE EIMHCTBO TEKCTa,
€IMHCTBO >KaHPOBBIX YEPT.

2. CreneHb pacKpbITHsl CYIIHOCTH BOIIpOCa: a)
COOTBETCTBHUE IUIaHA TEME MUCHbMEHHOTO 3aJaHuUs;
0) COOTBETCTBHE COJAEpKAHMUSI TEeME€ M IIJIaHy
NUCbMEHHOTO 3aJlaHus; B) MOJHOTa M TIIyOWHA
3HaHUU MO TeMe; I') 000CHOBAaHHOCTh CIIOCOOOB U
METOZ0OB pPAabOThl € MaTepualioM; JI) YMEHHE
0000maThp, fAejaTh  BBIBOABLI, COIMOCTaBIISThH
pasu4yHbe TOYKH 3pPEHUs [0 OJHOMY BOIPOCY
(mpobiieme).

3. OOOCHOBaHHOCTb BBIOOpPa HMCTOYHUKOB: a)
OIIeHKa UCIIOJTb30BaHHOMN JUTEPATYPHI:
NPUBJICUEHBI JIU Haubosiee U3BECTHBIE paboTHI MO
TeMe HWCCilefoBaHUS (B T.4. OKypHAJIbHBIC
nyoNMKaluu — TOCHEJHUX  JIET,  IOCJIEAHHE
CTaTUCTHYECKUE TAaHHBIEC, CBOJKH, CIIPABKH H T.1I.).
4. Cobmogenue TpeOoBaHUI K O(OpMIIEHUIO: a)
HACKOJIbKO BEPHO OQOPMIICHBI CCBUIKM Ha
UCTIOJIb3YEMYIO JINTEPATYpPY, CIIUCOK JIUTEPATYPHI;
0) orLleHKa rPaMOTHOCTH U KYJIbTYPhI U3JI0KEHHUS (B
T.4. opdorpadpudeckoit, MYHKTYaluOHHOM,
CTHJIUCTHYECKOU KYJIBTYpBI), BJIQJICHHE




TEPMUHOJIOTHEH; B) coOmoneHue TpeOoBaHMN K
00bEMY MMCHMEHHOTO 33/IaHMS.

IIpakTrnueckoe 3aganue

1. Amnanm3 mnpoOleMbl: a) yMEHHE BEpHO,
KOMILJIEKCHO U B COOTBETCTBUU c
JeHCTBUTEIIBHOCTBIO BBIJICJIUTh MPUYHHBI
BO3HUKHOBEHHUS  NIpOOJEMbl, OMNMCAHHOH B
NPAaKTUYECKOM 33/1aHUH.

2. CrpykTypupoBaHHe NpoOJieM: a) HACKOJIBKO
YeTKO, JIOTHYHO,  TIOCJIEAOBAaTEeNbHO  ObUIH
U3JI0KEHbl POOJEMBbI, YYaCTHUKHM HPOOJIEMBI,
MOCJECTBHSI TPOOJIEMBI, PUCKH TSI OOBEKTA.

3. IlpennoxeHnue cTpaTeruyecKux albTepHATHUB: a)
KOJINYECTBO BAPHAHTOB pEIICHUS MPOOJIEeMBI, 0)
yYMEHHUE CBs3aTb TEOPUI0 C MPAKTUKOW IpU
pelieHnu npodeM.

4. OOocCHOBaHME peIIEHUs: a) HAaCKOJIbKO

APryMCHTHUPOBAaHA Io3unusd OTHOCHTCIIbHO
IPe/II0KEHHOT O pelIeHus PaKTHYECKOTO
3aJlaHus; 0) YpOBEHb BJIa/ICHUS

npodeccHOHaIbHON TEPMHHOIOTHEH.

5. JlornyHOCTH HWBJIOKEHHMS Marepuaa: a)
HACKOJIBKO COOJIOCHBI OOIIENPUHSITHIE HOPMBI
JIOTHKH B TIPEIJIOKEHHOM perieHnH, 0) HACKOIBKO
NPEIIOKEHHBIN TJIaH MOXET OBITh pealn30BaH B
TEKYIINX YCIOBUSIX.

0-50

IToka3zaTenu u KPUTEPHUHA OLICHUBAHUS KOMIIeTEHIIMIi Ha dTame l'lpOMC)KyTO‘lHOi;I aTTeCTalumn

IMpaBHUJIbHBIX OTBECTOB Ha TECTOBBIC
3adaHusd. ITocae MPOXOXKACHUA TECTa
CYMMUPYIOTCA PE3YJbTAaTbl BBIITOJIHCHUA
BCEX 3aI[aHPII>i JJIs1 BBICTABJICHHUA O6H.I€I>i
OIICHKH 3a TCCT.

Ne | Iloxa3aTesu onleHUBaAHUS Kpurepumn oueHuBanust M kana

n/n OlleHUBAHUSI

1 Hrorosas pabora KomnyectBo 0asioB 3a tect | 0-25
MPONOPLUUOHAIBHO KOJIMYECTBY




[Tpunoxenue 4

IlucbmenHoe 3aganue (pedepar)

Iesm u 3ana4u pedepara.

Llenvio paboOTHI siBiIAETCST 00OOIIEHNE M CHCTEMaTHU3allus TEOPETUYECKOro MaTepualla B
paMKax HcciaeayeMon poOIeMBI.

B npornecce BbinoHEHMs pabOThI pELIAIOTCS CIEAYIOLINE 3a0ayu.

1. ®opmupoBanue nHHOPMAITMOHHOHN 0a3bI:

® aHaNMM3 TOYEK 3pPEHUN 3apyOCKHBIX M OTEUECTBEHHBIX CIICHUAIUCTOB B OOJIACTH
JUCLUIINHBL,

® KOHCIEKTHpOBaHHE W pedepupoBaHHE NEPBOMCTOYHUKOB B KayecTBE Oa3bl IS
CpaBHEHMsI, IPOTUBOIIOCTABIIEHUS, 0000LIEHHUS;

e aHanu3 U 000CHOBaHME CTENIEHH U3YUYEHHOCTH UCCIENyeMOol IpoOIeMbl;

® [IOArOTOBKA OMOJIMOrpauuecKoro Crucka Ucciae10BaHus.

2. ®opMyJIMPOBKA aKTyaJIbHOCTU TEMBI:

® OTpaXEHUE CTENEHU BAXKHOCTH HCCIENLyeMON MpoOIeMbl B COBPEMEHHOW TEOPUU U
IPaKTUKE;

® BBIBJICHHE COOTBETCTBUS 3ajlayaM TEOPHM M NPAKTHKH, PELIaeMbIM B HACTOSIEe
BpeMS;

e OmpeieNeHrne MeCcTa BEIOpaHHOMU JUIsl KCCIIEIOBAHUS MTPOOJIEMbI B TUCIIUILIUHE.

3. ®opMyaupOBKa IENH U 3a7a4 paObOThI:

® U3JI0KEHUE TOrO, KAaKOM KOHEUHBIM pe3ynapTaT MpeArnoaraeTcs MOIYYUTb IpU
[IPOBE/IEHUHU TEOPETHUUECKOTO UCCIIEI0BaHMS;

e uyeTkas GOpPMYJIMPOBKA LEJIM U pa3fielieHHe mpolecca ee JOCTHKEHHsI Ha 3Tallbl;

® BbIIBICHUE OCOOEHHOCTEH peleHus 3ajgad (3adauu - 3TO Te€ JEHCTBUS, KOTOpHIE
HE00XO0UMO MPEANPUHATH [ TOCTHKEHUS IOCTABJICHHOW B paboTe LIEH).

B pesynprare HanucaHus pegepama OOyHaOLUICS H3y4aeT M aHAIM3HPYET
MH(OPMaLIMOHHYIO 0a3y C 1IeJIbI0 YCTAaHOBJIEHUS! TEOPETHUYECKUX 3aBHUCUMOCTEH, GpopmyaupyeT
NOHATUIHBIN anmapat, onpeaessieT akTyalbHOCTb, 1eIb U 3a]1a4l PaOOTHl.

O0s13aTeIbHBIMU COCTABIISIFOIIMMHU 3JIEMEHTAMU peghepama SIBISIFOTCS:

— THUTYJIbHBIN JIUCT;

— COJep)KaHue;

— BBEJICHHUE;

— OCHOBHO€ COJIep)KaHue, pa3/ieJIeHHOe Ha pa3zeinbl (maparpadsl, MyHKThI, TOAMYHKTHI),
pacroJio’)KeHHbIE M TOMMEHOBAHHBIE COIJIACHO IUIaHy; B HHUX apryMEHTHPOBAHO H
JIOTUYHO pacKpbIBaeTcsl N30paHHasi TeMa B COOTBETCTBUH € TOCTABJIEHHOM 11eJ1b10; 0030p
JUTEpaTyphl; OMUCAHUE TPUMEHIEMbIX METO/10B, THCTPYMEHTOB, METOAMK, MPOLIENYp B
paMKax TeMbl UCCIIEZIOBAHUS; aHAIU3 IPUMEPOB POCCUICKOT0 M 3apy0eKHOTO OIbITa,
OTpakaroIlIUX TEMY HUCCIIEIOBAHUS U T.JI..

— 3aKIJIIOYEHHUE;

— CHHCOK HCIIOJIb30BAHHBIX HCTOYHUKOB;

—  TIPUIIOKEHUS.

Howmep Tembl asis BbINOIHEHUS pedepara onpeensercs CTyJeHTOM o Tabiuliie:



IlepBast 6ykBa
(baMnﬁ . CT}},/,I[CHTa Ne Tems1 pedepata

A 1 wumm?24
b 2 w25
B 3 wumm 26
r 4 wumm 27
Jil| 5 w28
E, E 6 wumu 29
K 7 w30

3 8 wmm 31
41 9 wumm 32

K 10 wmm 33
JI 11 wm 34
M 12 wmm 35
H 13 wunu 36
O 14 wmm 37
I1 15 wm 37
P 16 wmm 39
C 17 wnnum 40

T 18 mmm 41
V,d 19 wmmm 42
X, 1,4 20 wunu 43
11, 117 21 wunu 44
9, 10 22 wunu 45
s 23 unu 1

IIpumepnasi TeMaTHKa pedeparos:

1. Tlosumum cucTeMbl MEHEIKMEHTA KauyecTBa, HA OCHOBE OOBEIMHEHMS JAHHBIX
MHPOBOTO OTIBITA.

2. IlpeacraBineHue KadyecTBa, €ro CBs3b C JAPYTMMH SKOHOMHUYECKHMMH KaTErOpHUsIMU
(P b eKTUBHOCTHIO, MPUOBLTEHOCTHIO, TPYI0EMKOCTHIO, IIEHON U 3aTpaTamMu ), €ro Ppa3HOBHIHOCTH.

3. «3Be3bl» KauecTBa, UX MPaBO Ha CYIIECTBOBAHUE, MECTO U 3HAYUMOCTH B YIIPABJICHUU.

4. Opranu3aiiOHHbIE CTPOEHHS U MOJEIH 10 yIPABICHUIO KAYECTBOM.

5. KauecTBO — BceMupHoe noJje a1 CONepHUYECTBA.

6. SIMoHCKUI METOJ| yIIpaBJIEHUS KAUE€CTBOM.

7. POCCUNCKUI ¥ MEXIYHAPOIHBIN NTOAXO0/ K YIIPaBICHUIO Ka4eCTBOM

8. MeToibl a AIMUHUCTPATUBHBIE U SKOHOMUYECKHE K YITPABIECHUIO KAYECTBOM.

9. Pa3BuTHE TEXHOJIOTHI U MOHATHS KA4eCTBa.

10. Cytp TotansHOTrO ynpasneHus kadectsoM (TQM).

11. KauecTBO Kak 5KOHOMHYECKasi KATETOpHsl.

12. OcHOBHBIE TOAXO/IBI K MEHEKMEHTY KaueCTBa.

13. Cucrema MEHEI)KMEHTA KauecTBa, UCIOIb3Yys OCHOBBI cTanaapToB MCO.

14. CuctemMHBIN OAXO/ K YIIPABICHUIO KAYECTBOM.

15. Hanpapnenus o yiay4ylIeHUIO AESTEIbHOCTH MPEANPUITHS 110 COBEPIIEHCTBOBAHUIO
KAa4ecTBa.

16. Briciiee pykOBOACTBO MPEANPUATHS, €M0 3HAUMMOCTb B CHCTEME KaueCTBa.

17. ®opmupoBaHuEe CTpaTErMd, TAKTUKU WU IUIAHUPOBAHHS B CHUCTEME MEHEIHKMEHTA
KauecTBa.

18. OpuenTanus Ha MOTpeOUTENS B CUCTEME MEHE)KMEHTa KayecTBa.

19. MeToib! U 11e1H JIJ1s1 OLIEHKU KauecTBa MPOAYKIIUH.

20. BaxxHOoCTh 00yUYEeHUS TIEPCOHAIA B CHCTEME KavyeCTBa.



21.
22.
23.

KadcCTBa.

24.
25.

MecTo METpOJIOrHH B CUCTEME MEHEKMEHTA Ka4yeCTBa.
Metoap! 1 TpuéMBI IO PabOTE B MOCTOSHHOM YIIYYLICHUH Ka4eCcTBa
BaxHocTh camoarTecTallid M CaMOOLIEHKHM II€PCOHAJa OpPraHMU3alMd B CHCTEME

prrIHOBBIe IMOoAXO0AbI K OIITUMU3AIINN Ka4yeCTBA.
Mecto OpraHu3ali 1 OIUIATHI TPyJa B IIPOLCCCC YIYUHIICHHA Ka4CCTBA.

26. Opranuzanus ynpaBjieHHUs IPOLECCAMH, KaK BAXKHEHIITNNA 3JIEMEHT CUCTEMbI KaueCTBa.

27.

Opranuzanus cucremsl ceprudukanuu B PO u ee poib B MeXAYHApOIHOM cUCTEME

OpraHu3ann

28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

Cratuctuueckoe peryampoBaHue IPOLECCOB.

[TpunsATHE peleHuii B cucTeMe MEHEIKMEHTa KaueCcTBa, OCHOBAaHHBIX Ha (DaKkTax.
[TpuBneueHune cyOnOaPATIUKOB K IPOIIECCY YIyUIIEHUS KauecTBa.
[TpaBoBBIE OCHOBBI CEPTU(PUKALNYU POTYKIIMU U YCIIYT.

OKOHOMHUYECKHE aCIEKThI YIIPABJIEHUS HECOOTBETCTBYIOLIEH POAYKLIUEH.
Posb nokyMeHTanuu B CUCTEME YIIPABJICHUS KAUECTBOM.

OObexTuBHBIC (PAaKTOPHI CTAOMIFHOTO OBHIIIICHHS KAUeCTBA.

KadecTBO Kak 0OBEKT yIpaBICHHUS.

B3aumocBs3b 00111€T0 MEHEKMEHTA U MEHEI)KMEHTA KaueCTBa.
VYnpasieHue 3aTpaTaMy Ha oOecrieueHre KayecTBa.

Ponpb Tunmzanuu u craHgapTU3aluy B CUCTEME KauecTBa.

IOpunuyeckne ocHOBBI cepTU(UKALNUY TPOTYKIIUU U YCIIYT.

CyIIHOCTB M COJIepKaHHE CePTU(DUKAIIH.

Ponb cepTudukannu B ylnydiieHUn Ka4ecTBa U SKOHOMHUKH MPEATPHUATHS.
MexnyHapOAHbII OIBIT B CEPTUPHUKALIUY.

ITpaBoBast OCHOBa U MEPUO/IbI CepPTU(UKALIUN CUCTEM KayecTBa.
Kpurepuu 3arpar Ha KayecTBoO.

HcTopus ynpaBieHUs KaueCTBOM.



[Tpunoxenue 5

Keiic - omnucanue pealbHBIX SKOHOMHYECKHUX, COLHUAIbHBIX M OW3HEC-CUTYyalUH.
OOyuaromiyecss JOJDKHBI MCCIEIOBATh CUTYaIMIO0, Pa300paThCsi B CyTH MPOOJIEM, MPEATIOKHUThH
BO3MOXXHBIE pEIlIeHUsT U BbIOpaTh jdydmiee U3 HUX. KeHChl OCHOBBIBAIOTCS Ha pealbHOM
(akTHUECKOM MaTepHalle WU K€ MPUOIIIKEHBI K PealbHON CUTYyaIUH.

Ileny xelica - HayuuTh OOYYalONIMXCS AaHAJIU3UPOBATh MPOOJIEMHYIO CHUTYAIUIO,
BO3HUKIIIYIO IIPU KOHKPETHOM MOJIOKEHHUU JIeJ, U BBIPA0OTaTh pELICHHE; HAyYUTh paboTaTh C
nH(}OPMaLlMOHHBIMU UCTOYHUKAMHU, ITepepadaThiBaTh €€ U3 OJHON (HOPMBI B IPYTYIO.

B npouecce BbInoIHEHMS Keiica pelaroTes ClelyolMe 3a1a4uu:

o  dopmMupoBaHHE U Pa3BUTHE HHPOPMAIIMOHHOW KOMIIETEHTHOCTH;
e Pa3BuTue yMeHui UCKaTh HOBbIE 3HAHUS, AHAJTU3UPOBATH CUTYaIUU;
e Pa3BuTuHe HABBIKOB CAMOOPTaHU3AIMH, CAMOCTOSITEIbHOCTH, MHUIIUATUBHOCTH;
e Pa3BuTue yMeHU# NpUHUMATh PEUICHH, apTyMEHTHPOBAThH CBOIO MMO3ULHIO.
O0s13aTeNbHBIMU COCTABIISIOUIMMU 3JIEMEHTAMU Kelica SBISIOTCA:
- TUTYJIbHBIN JIUCT;
—  OCHOBHAs 4acTh;
—  3aKJIIOYEHHUE;
— CHHCOK HCIIOJIb30BAHHBIX HCTOYHUKOB;
—  TIPUWIOKEHUs

KEMC
«CUCTEMA MEHE/J’KMEHTA KAYECTBA B CEPBUCHOI KOMITAHUW»

Komnanus «HaOmionatens» 3aHMMaeTcsl YCTAaHOBKOM M OOCIY)KMBAaHHEM CHUCTEM
BUJICOHA0MI0IeHNs. BTOpbIM HanpaBlieHUEM JESITEIbHOCTH SIBJISIETCS YCTAaHOBKA U 00CTYKUBaHUE
AJIEKTPOHHBIX CUCTEM MPOTHBOINOXKApHOW Oe3omacHocTH. CaMu CHCTEMBl UM NHPUOOPHI OHHU
3aKymnalT y CTOPOHHHMX opranm3zainui, 6onee 50% 3akymnaroTcsi B POCCUHUCKHX KOMIIAHHUSX-
W3TOTOBUTEIISIX.

OcHoBHO# TTpo6ieMol A(PGEKTUBHON IKCIUTyaTallUM YCTPOMICTB SIBJISIETCS (PU3UUYECKOE
CTapeHHe YCTPOUCTB, 0COOEHHO TeX, KOTOPbIE HAXOIATCS CHAPY KU OOBEKTOB U SKCILTYaTUPYIOTCS
Oonee roxa.

Bbicokass cremeHb MOpaJbHOrO M (PU3MYECKOro H3HOCAa 00OpYydOBaHUSA IO
BUJICOHAOIOICHNIO TPUBOANUT K YBEIMYEHHUIO MOTOKAa OTKAa30B PabOTHI CHUCTEM, YBEIMUYMBAET
HOPMBI BpEMEHH Ha €ro 00CITy)KHBaHUE.

B 2013 rony cpenHee Bpemsi ycTpaHEHHs HOBPEXACHUH 000py10BaHUS 1O CPAaBHEHUIO C
2012 ropom yBennumiioch Ha 24 MunyThl. [Ipu 3TOM cpenHee BpeMsi BOCCTaHOBIEHHS paOOTHI
000py/1I0BaHUs COCTABIISIET CBBILIE 4 YaCOB.

HeynosnerBoputenbHbIM — OCTaeTcsi cocTossHue Kabenei. [loHmxkenue wu3omsALUH,
COOO0ILIEHUsI MEXTY JKUJIaMH, OOPBIBBI )KHJI IPUBOAT K OTKa3aM YCTPOICTB.

N3 oOmiero KoiauyecTBa OTKA30B MO BHHE IKCIUTyaTallMOHHOTO ImTata npousouuio 70%
oTka3oB. M3 Hux 10 ciygyaeB — 3aMeHa HEHCHPaBHBIX KOMIUIEKTYIOIIMX, 7/ CIy4aeB —
HEKa4yeCTBEHHOE BBINOJIHEHHE TEX. IIpOLECcca, 3 ciayyasi — IEeperopaHue NpeaoXpaHnuTeNeH.

B 2013 rony 6bu10 nmomymieHo 24 oTKaza HUQPPOBBIX cucTeM mnepenadd. [IpuduHb
BO3HMKHOBEHUS OTKa30B B paboTe UPPOBBIX YCTPOUCTB:



nosuHe
npownzscacTes 8%

KOMMNEeXTyOLMe
24%

apyrwe 18%

owmSen NO 42%

Haubounpee 4mcino 0oTka3oB B OOIIEM KOJMYECTBE OTKA30B IMOKAPHOM M OXpaHHO-
MOKapHOW CUTHATM3AIUU — [0 IPUYKUHE 3aBOJAa-U3TOTOBUTETIS.

Otka3bl, BEI3BaHHBIC cOOEM BHEIIIHETO JJICKTpOCHAOKeHus1, coctaBuiau 18% ot obmiero
KOJIMYECTBA OTKA30B CPEJCTB MOXKAPHOU U OXPAHHO-TIOKAPHON CUTHAIM3AIIIH.

CrapeHue YCTpOWCTB CBS3HM, HEAOCTATKH IPOILECCOB TEXHUYECKOTO OOCITYKHUBAHHS,
HEYJIOBJIIETBOPUTEIIbHBIA MPOGECCHOHATN3M PpPAOOTHUKOB, OTCYTCTBHE JIOJDKHOM CHCTEMBI
MOTHBAIIMM — BCE 3TH NMPUYMHBI MPUBOAAT K OTKAa3aM YCTPOWCTB CBS3H M HEYIOBJIETBOPEHUIO
BHYTPEHHUX U BHEUIHUX MoTpebuTeneid. CuTyanus OCIOXKHIETCS MCIOJIB30BaHUEM B CHCTEMax
AQHAJIOTOBBIX U MU(POBBIX YCTPOMUCTB, a paOOTHUKHM JIydlie 0OCITYy)KHBAalOT UMEHHO aHAJIOTOBBIC
ycrpoiictBa. CriennainucToB Mo HU(POBBIM yCTPOCTBaM B KOMIIAHUU — EMHHUIIBI.

K 2013 romy obuuit 06eM motepb ot Opaka (Kak B OTHOCHTEILHOM, TaK U B HATYPAIbHOM
BBIPQXXCHHH) BO3pPACTaeT, MpUyYeM Opak BO3HMKAeT KaK MO BUHE NEPBOHAYAIBHOTO Opaka OT
3aBOA-U3TOTOBUTEISA, TAK U BCICJCTBHE HEKAUECTBEHHOTO MOHTAXa.

Kak cnenctBue mnpoOiembl oOecrneueHMs KadecTBa — yXYJIIEHHE (DUHAHCOBOM
COCTaBJISIOLIEH NeSTEIbHOCTH KOMITAHUH B 1I€JIOM, POCT C€0ECTOMMOCTHU yCIyT HHPPACTPYKTYpPhI
U COKpallleHue 10X0/10B. [1oaToMy Ha mpeanpusTHH MPOUCXOAUT COKpPALEHNE CTaTbU 3aTpaT Ha
o0ecrieyeHne JOCTUTHYTOT'O YPOBHS Ka4eCTBa YCIIYT.

Bonpocuwi k keiicy:

1. [Ipoananu3upyiite npoOIEeMBbl, YXyAIIAIOIINE KAa4eCTBO PAOOTHI TEXHHUYECKUX CPEJICTB,
Y COCTaBbTE CITMCOK.

2. Ha xaxxnyro npo6iieMy U3 CIrcKa HAMUIINTE BO3MOXKHOE PEIICHHE.

3. Cdopmynupyiite o0mue peKkoMEeHJAlMu ¢ OOOCHOBaHHEM [UIsl PYKOBOJICTBA
«Habmronaremnsi».
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[Tpunoxenue 6

TECT no oucuunaune «CUCTEMA MEHE/UKMEHTA KAYECTBA»

Ne i/t

Copepxanue Borpoca

BapI/IaHTBI OTBETa

[Iponykuus — 310:

1. pe3ynpTaT HEMOCPEACTBEHHOTO
B3aMO/ICHCTBUS HCIIOJHUTEIS U
noTpeouTens

2. pe3ybTaT mporecca NpoU3BOACTBA

3. mobast Bemb, CBOOOIHO OTUYYXKAaeMas,
Hepexo/sasi OT OJHOTO JIMIA K IPYTOMY

Ilerns kauecTBa — 3TO 3aMKHYyTas
MOCJIEI0BATEIBHOCTD CIEIYIOIIUX MEp
(YKazame nopsi0oK cied08aHus mep):

. INJAaHUPOBaHUE

. IPOEKTUPOBAHUE

. IPOU3BOJICTBO

. 3aKYIIKH

. MAPKETHHT

. XpaHeHue

. DKCIUTyaTaIus

. IpoJIa’ka U pacrpeielieHre

. 00CITy’)KMBaHUE U TEXHUYECKas MOAJEPKKa
YTUIIU3ALUS

O 0 1N DN K W~

KauectBo nponykuuu — 3t1o:

1. COBOKYMHOCTh CBOWCTB IpOJIYKLUH,
00yCIIOBIMBAIOLINX ee IPUTOJTHOCTb
YIOBJIETBOPATH OTPEOHOCTH MOTPEOUTEIIS B
COOTBETCTBUM C €€ Ha3HAYECHUEM

2. TpeboBaHHe 0€30MaCHOCTU MOTpedUTENEH
HOPOAYKIMH U YCITYT

3. TpeboBaHHE CO3/aHHUSI SKOHOMHUYECKOTO
s¢dexTa NPUMEHEHHs TPOAYKLIUU

4. TpeboBaHME CO3/aHUS  COIHATHHOTO
3¢ ¢eKTa NPUMEHEHHs! TPOAYKLIUU

Tloka3arenp KauecTBa — 3TO:

1. KOJIMYECTBEHHAas XapaKTepUCTHKA
HECKOJIBKMX CBOMCTB TOBapa WM NMPOILYKIUU
2. KOJHMYECTBEHHas XapaKTEepHUCTHUKA BCEX
CBOMCTB TOBapa WM MPOIYKIUU

3. KOJIMYECTBEHHAs XapaKTepUCTHKA
IPOAYKIIMH WUJIM TOBapa B LEIOM

4. KOJIMYECTBEHHAs! XapaKTEpUCTUKA OJIHOTO
CBOICTBA TOBapa WM MPOIYKIIUU

VYkazarb, K KakoW rpymme (HhaKTopoB,
BIUSIOIIMX HA KadecTBO NPOAYKIIHH,
OTHOCHUTCSI Hay4YHasi OpraHuzanus Tpyaa
U KYJIbTypa IPOU3BOJCTBA!

1. Texunueckue hakTopbl

2. BKOHOMHYECKHUE (PAKTOPBI

3. opraHu3alMoOHHbIE (PAKTOPHI
4. counanbHble (aKTOPHI

TQM - s70:

1. TeopeTnyeckasi TUCIUUIUIMHA

2. TEXHOJOTus PYKOBOACTBA IPOLIECCOM
MOBBILIECHUS Ka4eCTBa

3. mepeyeHb MEpONpPUATHI MO MOBBIIIEHUIO
KauecTBa

4. cucrema TEXHHUYECKOro obecredeHus
KauecTBa




Merton KanbKyIsILHUM 3aTpaT HA
Ka4eCTBO BKIIFOYACT (8blOpambv
HEeCKONbKO 8apuanmos omeema).

1. 3aTpaThl, CBSI3aHHBIE C OLICHUBAHHEM
HPOTYKIIIH

2. 3aTpathl, CBsI3aHHBIC MPO(YUITAKTUKON
00opyIoBaHUS

3. 3aTpaThl, CBsI3aHHbIE ¢ AeekTaMu
HPOTYKIIIH

4. 3aTpaThl, CBSI3aHHBIE C HOPUAMYECKOU
OTBETCTBEHHOCTBIO 3a OpaK

CranpapTuzanus — 31o:

1. BBISIBJICHUE TpeOoBaHUiA,
YCTAHABJIMBAIOUIMX CBOMCTBA TMPOIYKIIHH,
KOTOPBIE ONPEACTSAIOT €€ OCHOBHBIE (DYHKIIUU
2.  NIeATeNbHOCTh,  HAampaBJCHHas  Ha
JOCTHIKEHHE ONITUMAIILHOU CTETICHH
YIIOPSIOYCHHS B OTIPEICIICHHOM 001aCcTH

3. mpouenaypa HOATBEPKICHHUS COOTBETCTBUS,
TIOCPEJICTBOM  KOTOPOH  YIOCTOBEpSIETCS
COOTBETCTBUE TPOJIYKIIMH YCTaHOBICHHBIM
HOpMaM

4. mpoueaypa, AaroIias IpaBo Ha
IPOBE/ICHUE KAKOW-JIN0O0 JCATEIbHOCTH

OOBEeKTOM CTaHIAPTU3ALUU HE MOXKET
OBITh:

. TIPOIIECCHI U YCIYTH
. IPOTYKIIHS

. HOy-Xay

. METOJIbl U3MEPEHUN U KOHTPOJIs

10.

Teopernueckoil 6a30if crangapTU3aLMU
SIBIISIETCSI

. CUCTEMa NMPCANOYTUTECIIbHBIX YHUCCII

. CUCTCMa CIUHHNI] (I)I/ISI/IIIGCKI/IX BCJINYHH

. KOJIMYCCTBCHHBIC MCTOAbI OIITUMHU3allH
OIITUMAJIBHOCTD Tpe6OBaHHI>'I
3aMHTCPCCOBAHHLIX CTOPOH

:lkwl\)»—-lkwl\)»—

11.

Opranmszanus MOK  paspabatbiBaeT
CTaHAapTHI B 00JACTH:

. TOPTOBJIN
. TIPOU3BOICTBA BCEX BUOB MPOTYKIIUU
. BJIEKTPOHUKH, JIEKTPOTEXHUKHU, CBSI3U

12.

Chepa  mestenbHoctn  HMCO  He
OXBaThIBaeT 00JACTH CTAHIAPTU3ALINU:

. @BTOMOOMJIECTPOCHHUS
. CTAaHKOCTPOEHUS

. €IUHULl U3BMEPEHUI
JJEKTPOTEXHUKH,
PagUOTEXHUKHU

1
2
3
4. aBTOMOOMJIECTPOCHUS
1
2
3
4

AIEKTPOHUKH,

13.

I'ocynapctBenHoe YIPABIICHHUE
JESATENBHOCTBIO 10 CTaHAAPTU3ALUU B
P® ocymectiser:

1. IlpaBurensctBo PD

2. T'occranmapt PO

3. I'ocynapcrBennas lyma PO
4. @enepanbHoe cobpanue PO

14.

I'KuH ocymectBnsercs:

1. unenamu IIpaBurensctBa PO

2. moObiM pabotHukoM ['occrangapra PO

3. TOCymapCTBEHHBIMH HWHCIIEKTOPAMH TIO
Ha/130pY 3a roCy1apCTBEHHBIMU CTaHIapTaMU
4. paboTHUKaMuU COOTBETCTBYIOIINX
MHUHHCTEPCTB

15.

Hayunoit OCHOBOH obecrieyeHus
€INHCTBA I/ISMepeHI/Iﬁ SABJISICTCA:

1. CTaHJapTU3UPOBAHHbIE
BBITIOJTHEHUS] H3MEPEHUI

2. cucteMaTH3aIus

3. MeTposorus

MCTOJHUKH




TCOPCTUUICCKAs 0a3a CTaHdapTU3alun

16.

OpranuzanuoHHOU
obecrieueHnsT  €IUHCTBA
SIBIISIFOTCSL:

OCHOBOH
U3MEPEHUIN

METPOJIOTHYECKHUEC CJ'Iy>K6BI

MHHHUCTEPCTBA U BEAOMCTBA
MCCTHBIC aJIMUHHUCTpALIUA

17.

N3mepenue - 310:

4.
1.
2. ciyx0Bl CTaHJapTU3ALIH
3.
4.
1.

COBOKYITHOCTbH OIIE€PALUI 11O OIIPEIEICHUIO
IIOKa3aTese KayecTBa PO yKIUU
2. COBOKYITHOCTb OI€pAalii, BHITOIHIEMBIX C
IIOMOILIBIO TEXHUYECKOTO CpeICTBa,
XPaHALLETO €AMHULLY BEJIMYMHBI,
IIO3BOJIAIOIIETO  CONOCTABUTh HU3MEPSIEMYIO
BEIMYMHY C €€ CIMHHULEH U IIOIYy4HTh
3HAQ4YECHUE BEJIIMYUHBI
3. COBOKYITHOCTb OIIE€PALAM IO OIIPEIEICHUIO
OTKJIOHEHMI OT CTAaHJIAapTOB XapaKTEPUCTUK
IPOAYKIIHH
4. COBOKYIHOCTb OIl€palyii, BBIIOJHAEMBIX
10 OIIPENIETICHUIO BO3MOKHOCTH IPUMEHEHUS
MPOJIYKIIMU MTOTpeOUuTeneM

18.

B  xakoit  ouepemnoctn I'MKuH
MIPUOPUTETHO paccMarpuBaet

[ 13% 01113 (S
JIESITENLHOCTH

HaIlpaBJICHUS

l. wuchmblTaHUsT Y  KOHTPOJb  KadyecTBa
MPOAYKIIMA Ha COOTBETCTBUE OOS3aTCILHBIM
TpeOOBaHUSAM CTaHIAPTOB

. OXpaHa OKpY>Karolleu cpeibl

. 3[paBOOXpaHEHUE

. obecrieyeHre 00OPOHBI TOCYIAPCTBA

19.

Cepruduxanus —

mnpouneaypa

MMOATBCPIKACHUSA COOTBETCTBHA
HOPMAaTUBHBIM Tpe6OBaHI/I$IM. ..

. KauecTBa
. CTaH/1apTOB

. IPEJOCTABIIEHHS] YCIyT

20.

COBOKYHHOCTL paBUJI

BBITIOJTHCHUA

pabort no ceptudukanuu, €€ y4acTHUKOB
Y yCIOBUN (DYHKIITMOHUPOBAHHUSA B IIEIOM

Ha3bIBACTCHA. ..

. CXeMOM cepTHU(HUKAINN

. CUCTEMOH cepTudUKaIu

. OPraHOM IO CepTUPUKALIH

. peKOMeH1auel o cepTudukaniu

21.

Lenb cepTrduKauu — 310

2
3
4
1
2
3. ACATCIIbBHOCTH NPCAIIPUATUA
4
1
2
3
4
1

MOJTBEPXKACHUE  TEXHUYECKOH  H
MH(POPMAIIMOHHON COBMECTHMOCTH, a TaK¥Ke
B3aMMO3aMEHSEMOCTH MPOTYKIIUU
2. obecrieyeHre yHUPUKALNUN TPOAYKIIUU
3. THOATBepXkJEHHE IoKa3zaTellell KadecTBa
MPOAYKITUH, 3asIBIICHHBIX TIPOU3BOIUTEIIEM
4. MOJTBEPXKICHUE M3rOTOBUTENIEM
COOTBETCTBUS ITOCTABISIEMON MM TIPOIAYKIIUH
YCTAHOBJICHHBIM TPEOOBAHUSIM

22.

CepTtuduxar — 310

1. JIOKYMEHT, yCTaHABIUBAIOIIHI
KOJINYECTBEHHBIE W KaueCTBEHHbIE
KpUTEpUH,  KOTOPBIE  JIOJDKHBI  OBITh
YIOBJIETBOPEHBI

2. JIOKYMEHT, MTOJATBEPK A0
COOTBETCTBUE MPOAYKIIMU YCTAHOBJIEHHBIM
TpeOOBaHUAM

3. JIOKYMEHT, yCTaHaBJIMBAIOIINMA
o0si3aTenbHbIe TUISt MIPUMEHEHUS
OpraHU3aIlMOHHO-TEXHUYECKUE u




0OLIETEXHUUECKUE

MTOJIOXKCHHUS,

METO/IbI BBITIOJTHEHHS paboT
4. NOKYMEHT, NpEeAOCTaBISIIOIIMKM IIpaBO Ha
IIPOBEJICHUE AEATEIIBHOCTH 10 IPOU3BOJICTBY
WJIY peaJIM3aluyi IPOAYKIUU U YCIYT

TOPSIKH,

23. I'maBHBIA ~ ydacTHHMK ~ paboT  mo | 1. ucmeITarenbHas 1abopaTopus
cepTH(UKAINU — ITO 2. 3asBUTEIIb
3. aKCHepT
4. moTpebuTennb
24, Pacrionokxure y4yacTHHUKOB THUIOBOM | 1. 3asaBUTENN cepTUDUKAMOHHBIX YCIIYT
CHCTEMBI CepTU(PHUKAINH, CIIOKUBLICHCS | 2. OPraHbl MO CEPTUDUKAIH
B PO, o BO3pACTaHUIO | 3. IEHTPaJIbHBIA OPTaH M0 CEPTUPUKAIINH
KOHTPOJIHMPYIOMHX (YHKITUH: 4. HallMOHAJILHBIN OpraH Mo cepTUdUKAIIH
25. YyacTHUKaMHU oOsi3aTenbHOM | 1. 3assBUTENM, OpraHbl IO cepTU(UKALNH,
cepTU(UKAIIH SBIISTFOTCS HOTPEOUTEIH
2. 3asIBUTEIIU, UCTIBITATETIbHBIC 1TA00OPATOPHH,
noTpedouTenu
3. 3asBUTENH, UCTIBITATENbHBIE JJa0OpATOPUH,
I'occranmapt PO
4. 3agBUTENU, OpraHbl MO CcepTUUKALNU,
UCIBITAaTENbHbIE JIAOOPATOPUH
26. dunocodckas KaTeropus, Beipaxaromas | 1. KOJIU4ecTBO
CYIIECTBYIOIIYIO OTIPENIEICHHOCTh | 2. Ka4eCTBO
oOBbeKkTa, Omaromaps KOTOpod OH | 3. yclyra
SIBJIICTCS. UMEHHO TEM, 2 HC UHBIM 4. KayecTBO MPOJYKTa
27. [IpakTHueckoe BoIUIOIIEHHE | 1. KOJIMYECTBO
VIIOBJIETBOPEHHSI ~ TOTpeOWTeNned W | 2. KadecTBO
OKUJaHUU 3. yciyra
4. KayecTBO MPOJYKTa
28. Hrorn HENOCpPeACTBEHHOro | 1.  KOoJIM4yecTBO
B3aUMOJICHCTBHS MOCTaBIINKA M | 2. KadecTBO
noTpeOuTeNs 3. yciyra
4. KadecTBO MPOAYKTa
29. ABtop  cuctemHoro moaxoxa k| 1. B.Ilyxapn
YIPaBIEHUIO KaYECTBOM 2. A Oeiirendaym
3. JIx. Kypan
4. T. ®opn
30. OCHOBOITOJIOKHHK nporeccHoro | 1. B. llyxapn
MO/IX0/1a K YIPaBICHHUIO KAa4eCTBOM 2. A Oeitrenbaym
3. JIx. XKypan
4. T. Dopn
31. YpoBHN ¢yHKIHOHATBHON CcTpykTypHl | 1. 1,2,3,4,5
CHUCTEMEI Ka4yecTBa: 2. 2,3,4,51
1 pa3paboTka JOKyMEHTAIUH 3. 54,321
2 peanuzanus IPUHIIMIIOB 4. 4,5,3,2,1
3 pa3paboTka M COBEPIICHCTBOBAHUE
OPTCTPYKTYPBI
4 mpaBoBO€ oOecTieueHre KayecTBa
5 pa3paboTka TMONUTHKH B 00NaCTH
KaJyecTBa
32. [Ipoutlecc, B pesynapTaTe KoToporo | 1. mpaBuia
TOCYIapCTBO COBMECTHO c | 2. ceptuduUKaT COOTBETCTBHS




MIPOU3BOIUTENIEM obecrieynBaeT
MNOTPEOUTENI0 3alUTy €ro IpaB Ha
npuobperenue IPOIYKIMH c

nexnapupoBanHbiMu B ['OCTax wu
HOPMaTUBHO-TEXHUYECKOU

JOKYMEHTAI[MU TOKa3aTeliIMU KauecTBa
U Ha OOBCKTUBHYI HWH(MOpManuw 00

STOM NPOAYKIUH

3. cepTUdUKAIMS TPOAYKIUU

33. [Iponiecchl yrpaBieHHs], YIYYIICHHS H 1. 1,2,3,4
rapaHTHPOBAaHMUs KauyecTBa — UK 2. 2,3,4,1
PDCA: 3. 42,31
1 muIaHupoBaHue 4, 1,2,4,3
2 BBIIIOJIHEHUE
3 npoBepka
4 nevicTBus
34. dopma 70OPOBOJIILHOTO TTOATBEPKIACHUS 1. nmoOpoBonbHAs cepTHHUKALIHSL
cootBeTcTBUsA B Poccuiickoit @enepannn 2. JIeKJIapupOBaHUE COOTBETCTBHSA
3. obs3arenbHas cepTHHUKAIMS
35. B3anmoneiicTBie MeXITy ITOCTUTHYTHIM 1. MeHemKMEeHT
pe3ylbTaTOM U UCHOJIB30BAaHHBIMU 2. TPOIYKTUBHOCTH
pecypcamu 3. mpomyKuus
4, yciuyra
36. COBOKYIHOCTB YYaCTHUKOB 1. cucrema ceprudukanun
cepTudUKaIHH, OCYILIECTBISOLIUX 2. cmocob (dbopma, cxema)
cepTH(HUKAIIN o [IpaBUJIaM, cepTH(UKAINN
YCTaHOBJICHHBIM B 3TOM CHCTEME 3. craHmapr
4. crangapTH3anus
37. I'maBHBIM NPUHLMII CUCTEMBI KadecTBa 1. nmonydenue npudbUIH
TQM 2. (YHKIMOHHPOBAHUE TPEATIPHUITHS
3. yIOBJIETBOPEHHOCTb NMOTPEOUTENS
4. KOHKYpPEHTOCIIOCOOHOCTb
OpEANPUATHS
38. MeHeKMEHT KadecTBa OpraHU3allHH, 1. TOTaNBHBIA MEHEHKMEHT KauyecTBa
OXBAaTHIBAIOIIMKA  BCIO  OpraHU3aIMIo, 2. BceoOIIUi KOHTPOJIb KayecTBa
OCHOBaHHBIM Ha y4yaCTHH BCEX WIECHOB 3. TQM
OpraHu3allii ¥ HaNpaBJCHHBIH Ha 4. TQC
TOCTIDKEHHE  JIOJNITOCPOYHOTO  ycrexa
(6blOpams ~ HECKOIbKO — 8APUAHINO8
omeema)
39. [IpuHuMn  ympaBiieHUST  KauecTBOM, 1. nenenanpaBlIeHHOCTH
OpPHECHTHUPOBAHHBIN Ha YJOBJIETBOPEHUE 2. TUTAHOBOCTH
3arpocoB MOTpeOuTeNs 3. CHUCTEMHOCTH
4. KOMIUIEKCHOCTH
5. HEempepbIBHOCTH
6. COBEpIICHCTBOBAHHMS
7. VHTEHCHUBHOCTH
8. omTHManbHOCTH
40. YacTb MEHEKMEHTA KadecTBa, 1. cucrema
c(OKyCcHpOBaHHasi Ha YJIYYLIEHUH €ro 2. cucTeMa ynpaBJeHHUs
3¢ (HEeKTUBHOCTH U MPOYKTUBHOCTH 3. TpebGoBaHue
4. ynydnieHue KauecTBa




41. HopmaTuBHO-TEXHUYECKUI JOKYMEHT I10 1. cucrema ceprudukanun
CTaHJApTHU3AIlM{,  YCTAaHABJIMBAIOIINN 2. cmnocob (bopma, cxema)
KOMIIJIEKC TPaBWJI, HOPM, TPeOOBaHUI K cepTH(UKAINN
00BEKTY CTaHJIapTH3ALU u 3. craHmgapr
yYTBEPkKJICHHBIN KOMIIETCHTHBIM OPraHOM 4. crapmapruzaunus

42. dopma 00s3aTEIHPHOTO TOATBEPKIACHUS 1. nmoOpoBonbHas cepTHHUKALIHSL
cootBeTcTBUsA B Poccuiickoit @enepannn 2. JeKJIapupOBaHUE COOTBETCTBHS
(6b1Opamo HEeCKOJIbKO 8APUAHMOB 3. obs3arenbHas cepTHUKALIH
omeema)

43. JIOKyMEHT, BBIJAHHBIA 10 TIpaBUIAM 1. npaBuia
CUCTEMBI cepTUHUKAIIH TUIs 2. cepTU(HUKAT COOTBETCTBUS
MTOATBEPKICHUS COOTBETCTBHUS 3. cepruduKanuys MpoIyKIHH
CepTHUPHUIUPOBAHHON MPOIYKIIUU 4. ceprudukanus
YCTaHOBJICHHBIM TPeOOBaHUIM

44, 3aMKHYTBII B BUJE KOJIbIIA KU3HEHHBIN 1. >xu3HB IPOIYKTA
LUKI TPOAYKLIUU 2. TIeTJs KauecTBa

3. 0o0pyd kauecTBa
4. Kpyr KavecTBa

45. Bo3moxHast ~ BepoATHOCTH  yuiepOa 1. nmucnepcus
MIpePUATHS B CBSI3H c 2. KBaJHMPHUCK
HECOOTBETCTBHEM Ka4yecTBa ero 3. puck
MpPOAyKTa  TpyAa  YCTaHOBJICHHBIM 4. nuBepcuuKanus
HOpMaM

46. [TocnenoBaTenbHOCTh PA3BUTHS CHCTEM 1. 1,2,3,4
YIpaBJICHUS] KaueCTBOM B COOTBETCTBHH 2. 2,3,4,1
¢ cuctemoii TQM 3. 2,3,1,4
1 TQM — cuctema KayecTBa 4, 4,2,3,1
2 pa3pabaTbIBaeMbIii TPOIYKT
3 mporiecc co3gaHus MPOyKTa
4 KOHTPOJIb KayecTBa

471. [IpuHnmn  ympaBieHusT — KadecTBOM, 1. uenenamnpaBiIeHHOCTH
CBSI3aHHBIN C BBIPAOOTKOM W MPUHATHEM 2. TIAHOBOCTHU
pelieHus B 00JacTi KauecTBa 3. CHUCTEMHOCTH

4. KOMIUIEKCHOCTH
5. HENpepbIBHOCTU
6. CcOBepIIEHCTBOBAHUS
7. VHTEHCUBHOCTH
8. ONTUMANTbHOCTH

48. K ympaBneHuro ka4ecTBOM CyIIECTBYIOT 1. uwmknmyeckuit
IBa TIOIXOJAa (8blOpamv  HECKOIbKO 2. THUIOBOH
sapuanmos omeema) 3. CHCTEeMHBIH

4. mporeccHbI

49, COBOKYIHOCTh CIIOCOOOB M METO/IOB, 1. MeHemKMEHT KadecTBa
HaTpPaBICHHBIX Ha CO3/IaHMe 2. obecrieyeHHne KayecTBa
YBEPEHHOCTH B TOM, U4TO MPOAYKLUS WU 3. mporecc
yciyra YAOBJIETBOPSET OIpPEIeIeHHBIM 4. ycmyra
TpeOOBaHUSIM K KAUECTBY

50. COBOKYITHOCTh CBOWCTB " 1. KOJIM4YecTBO
XapaKTePUCTHK MPOIYKTa Tpyna, 2. KadecTBO
KOTOpBIE TEpeNaloT MM CIIOCOOHOCTh 3. ycmyra
YIOBIIETBOPSTH  OOYCIIOBJIICHHBIE  HJIH 4. xa4yecTBO MPOAYKTa

npeArnoJaraeMble MOTPeOHOCTH




IIpunoxxenune 7

Tpumepnwill nepevwenvb 6onpocos K 3auemy no OUCYUNIUHE
"Cucmema menedxcmenma kavecmsa'

—

. CyIIHOCTh ’KOHOMHUYECKOUN KaTEroOpuu «KauyecTBO.

. Mozienu MEHE)KMEHTA KaYECTBA, X CPABHUTEIIbHbBINA aHAIINS.

. Ucropuueckoe pa3BUTHE U COBPEMEHHOE COCTOSIHUE TEOPUHU U NTPAKTUKHU

MEHEPKMEHTA KauecTBa.

. IIpyHIMIIBI MEHEKMEHTA Ka4eCTBa B COOTBETCTBUU co cTtaHaapTom ISO 9000:2005.

. Onpenenenne u XxapakTepUCTUKA MPOIECCHOTO MOJIX0/1a.

. UHCTpyMEHTBI MEHEI)KMEHTA KaueCTBa.

. YrpaBneHue 3arpaTaMy B CUCTEMaxX MEHEHDKMEHTA KauecTBa.

. Merononorust MEHEI)KMEHTA KaueCcTBa U JIyUllUe IPAKTUKU, IPEICTABICHHBIE B

cranaaprax [SO.

9. Cranmaptsl cepuu ISO 9000 - coctaB, 001aCTh TPUMEHEHHUS, OCHOBHBIC IMOHATUS U
MOJIOKEHUSI.

10. ITonuTHKa 1 LEeaN OpraHu3aluu B 001acT KayecTBa.

11. JlokymeHTanus CUCTEMbI MEHEI)KMEHTa KauecTBa. COCTaB M Ha3HAYEHUE
JIOKYMEHTOB.

12. JlokymeHTupoBaHHas npoueaypa. Haznauenue, conepxanue u nopsiok
MIPUMEHEHUS.

13. TpeboBanus ctanaapta ISO 9001.

14. Ceprudukanus cucreM yrpasicHus KadecTBOM. [1opsIok MOATOTOBKY U
MPOBEJCHUS CepTUHHUKALINU.

15. BuyTpeHnHue npoBepKu (ayAuT) CUCTEM MEHEP)KMEHTA KauecTBa.

16. AHanu3 »KU3HEHHOTO [IUKJIa TPOU3BOJICTBA TOBAPOB (YCIYT) B CUCTEME MEHEIKMEHTA
KauecTBa (Ha KOHKPETHOM MIPUMEPE).

17. Metoap! otipesiefieHus YAOBIETBOPEHHOCTH MOTPEOUTENIEH B cUCTeMe MEHEKMEHTA
KauecTna.

18. MoTuBanus B MEHEI)KMEHTE KaueCTBa M BOBJIICUCHUE MIEPCOHAIIA B IPUHATHE
YIIPABJICHYECKUX PEIIECHUN.

19. 3mepeHust 1 MOHUTOPUHT B MEHEI)KMEHTE KaueCTBa.

W N

03N D A

3ajgauM 175 pelleHUs HA 3a4eTe M0 JUCUUILINHE
CucreMa MeHeIKMEHTa KayecTBa

Pemenne 3amad Ha 3ayere HEOOXOIUMO Ui JEMOHCTPALUH CTYIECHTOM
yMeHu# B yacTi: ONCHKH U pa3padOTKA CHCTEMbI MCHEPKMEHTA KaueCTBa MIIH ¢
DJIEMEHTOB TPEANPUATHIA Pa3IMYHBIX (OPM COOCTBEHHOCTH, OpTaHU3allHid,
Beaomcts (I1K-6, V-1)

Bo BpeMs ipoBeieHuUs 3a4eTa CTYACHT CIyYailHbIM 00pa3oM IMOJTydaeT OJHY
U3 5 TUNOB 3a/1a U MPOBOAMT PEIICHUE BO BPEMs IMOATOTOBKHU K oTBETy. [Iprimepsl
3aj1a IPUBEICHBI HIKE.

3aoaua 1
Onpenenute BUJ KOHKYPEHIIMM Ha OCHOBE JAaHHBIX O HATypalbHOM U
CTOMMOCTHOM o0BbeMe mpogax mo mpeanpusatuio OO0 «Ctpoiica» U ero



KOHKYpEHTaM Ha OTNpEJCICHHOM CerMEHTe pbIHKA. [laHHBIA pacdeT MOXKHO
MIPOU3BONTH B JOpMe TaOIIHIIE.
XapakTepucTUKa KOHKYPEHTOB Ha CErMEHTE PhIHKA

[TpousBoauTenb O6vem mponax, | Joms, % O6vem mponax, | Jdoms, %
TBIC. TOHH MJIH. py0

00O Crpotics 24,69 4800,50

KonkypenT 1 15,00 2400,00

KonkypeHT 2 30,00 5200,00

Konkypenr 3 10,50 1800,00

Hroro

HNupekc ppiHKa

Buj koHKypeHIuu

3aoaua 2

Hcnonp3yst pe3yapTaThl Ompoca MOTPEOUTENeH OTHOCUTENBHO 3HAYMMOCTH
Ui HUX (PAKTOpOB KauecTBa CMETaHbl, MOTPEOUTENHCKON OLIEHKH KayecTBa
CMETaHbl TOProBbIX Mapok «BkycHo» u «KopoBka» 1mo 3tuM (paktopam, a Takxe
TEKYIIUE IIEHbl Ha 3Ty MPOAYKIIMIO, OILIEHUTE YPOBEHb KOHKYPEHTOCIOCOOHOCTHU
CMETaHbl TOProBOM Mapku «BKyCHO» OTHOCHUTENBHO HAa3BAHHOTO COIEPHHKA.
OcHOBHBIE ¥ BapHAHTHBIC JaHHBIC, TaK K€ IIA0JOH TaOJUIIBl pPEIICHUS
MPECTABIICHBI B TA0IUIIaX — MYCThIC SUCUKHU 11A0JIOHA HEOOXOAUMO 3aIIOTHUTb.
OcHOBHbIC JJaHHBIC U 1TIA0JIOH TAOJUIIbI PEIICHUS IS 3a]1a4u

®daxrtop kavectBa | Becomocts | CBsi3b 3nauenuss  ¢akropoB 1o | Onenka KC
dakropa, mi | pakTopa C | TOBapaM-KOHKYpPEHTaM, 10 5-

KC OaJUIbHOM IIKaJIe
(mpsimasi/ «BxycHo» «KopoBka» N min;
oOpartHas)

Ilena 0,33 4,8 4,6

Bkyc 0,24 4.6 43

Harypamsaocts | 0,17 4,1 4,5

cocraBa

YmakoBka 0,15 3,8 3,6

Oo6wem dacoku | 0,11 4,2 4,4

Bcero 1,00 QKAY =

3aoaua 3

[Ipennpustue cnenuamu3upyercsi Ha MPOU3BOJCTBE CaJOBO-OTOPOJIHOIO
uHBeHTaps. B Tabnuiie npecTrapieHbl 00beM peaau3aliiy IpoayKIIUHU 3a IBa Toja,
JOJIsl PBbIHKA TPEANPUSATHS W CHIBHEHIIEro KOHKYPEHTa M0 KaXJAOMY BHIY
MPOTYKITUH.

Wcxoanbie TaHHbIC ISl pacyeTa KOHKYPEHTOCTIOCOOHOCTH

HaunmenoBanue npoaykuuu O6vem peanmsanuu, Thic. | Jons peiaka 2018 T, %

pyo

2017 r 2018 r ITpennpusitue | KoHKypeHT
Coxossnkumanka CBACA-308 2900 2500 34 17
Tenexka AByXKoJIeCHAs 590 649 33 21
SImuK OBOIIHOM CKIAIHON 90 130 5 7




CanoBo-oroponusiii nHBeHTaph B | 280 448 15 10

ACCOPTHMEHTE

I"azonokocmiku manoradbaputHeie | 1850 2405 11 9

3amuacTu K oreuecTBeHHBI | 580 348 40 18

MOTOOJIOKaM

JlectHuna-crpemsiaka JIC-3 980 686 16 16

OrnpeIcKuBaTeNU 900 40 2 2
Onpenenure:

OueHnTe KOHKYPEHTHBIE MPEUMYIEeCTBa OPUCHOW MeOer, BBITyCKaeMOn
TpeMsl TpeAupuaATUsMU (BbIIBUTE Juaepa). B Tabmuue mnpuBeneH mepedyeHb
[1apaMeTpOB U3JEJINN, OKa3bIBAIOIIMX BIUAHUE HA CIPOC, a TAKKE 3HAYUMOCTH
(BaXKHOCTB) KaXJ0ro mnapamerpa Juisi norpeourteneil. Kpome toro, B Tabmuie
npuBe/ieHa OaibHas OLEHKA (IO JAeCATHOAIITIBHON MIKaJle) TPEX KOHKYPUPYIOIIUX

— TEMIIbI POCTA PHIHKA 10 KaKJIOMY BUAY NIPOAYKLUU;

— OTHOCHUTCJIbHBIC HOJIH PBbIHKA, 3dHUMACMBIC IIPCAIIPUATUCM HA PBIHKC

10 KaXJ0MYy BHAY NPOTYKIUU;

— JIOJII0  KaXJIOTO BHUJA MPOAYKIMM B 00IIEeM oObeMe peau3aluu
npeanpusitus 3a 2018 rox. Iloctpoiite Mmarpuity BKI™ u chopmupyiite
TOBAPHYIO CTPATETUIO [T KAXKI0I0 BUIA MPOAYKIUHU PEANPUITHS Ha

ocHOBe aHanm3a maTpulbl bKI'.

3aoaua 4

TOBApPOB 10 PE3YJIbTaTaM SKCIEPTU3HL.
HcxonHble naHHbIC

OueHuTe KOHKYPEHTHbIE MPEMMYIIECTBA CTAHIMM TeXOOCTyxuBaHus. B
Ta0IHIle MPUBEIICH MEPEUYCHb XaPAKTEPUCTHK CTAHIUU «Mup» M TpexX CTaHIIUMA-
KOHKYPEHTOB, a TAK€E 3HAUUMOCTh (BECOMOCTbH) KaXJ0T0 MPU3HAKA JJIsI KIIUEHTOB.
DKcrnepTHasi OIEHKAa KOHKYPEHTHBIX MPEUMYIIECTB JaHa IO JECATHOAILTLHOMN

OIKaJic.

Hcxomurie nanHnie

Ne [Tapametpsl TOBapa Baxnoctb Onenka napaMerpa B Oajuiax
napamerpa 1 | 1 2 3
OTpeOuTeNs
1 KauecTtBO ucxoxuoro | 0,20 8 9 6
Marepuaa
2 KauecTtBO matepuana | 0,07 7 8 5
TOKPBITHS
3 KagecTBO hypHUTYpBI 0,12 10 5 6
4 Juzaitn 0,23 10 8 7
5 KauecTBO oTHETKH 0,10 5 6 8
6 L{Bet 0,06 10 10 5
7 Hamnmuue 0,22 10 3 -
BJIarOHENPOHHIIAEMOT0
CIIOsI
1,0 60 49 37
3aoaua 5




KoHkypeHTHBIE 3nauumocts | CTO CraHIMU-KOHKYPEHTBI
MIPEUMYIIEeCTBA MIpU3HAKa «MUP» 1 2 3
[lepeuens yenyr | 0,25 8 8 7 9
KauectBo ycmyr | 0,30 8 9 9 8
Ilena ycayr 0,15 9 7 10 8
Pexitama 0,10 5 6 6 6
JInunkble 0,12 6 7 7 6
KOHTAKTBI

CepBuc 0,08 6 5 6 4
Hroro




