ABTOHOMHasi HEKOMMepUeckas 00pa3oBaTeIbHas OPraHNu3alus BHICIIETO 00pa30BaHUs
"CubupcKuit THCTUTYT OM3HEca U MHPOPMALTMOHHBIX TEXHOIOTHiT"

VYTBEPXJIEHO:
[Ig#gagraﬂo uudcdpoBoi nognuceo: AHOO BO
e e pextop
E =770 , E= tax.gov.ru,
OTPH=1047707030513, C=RU, 5=77 §1§g:sgu L=r. Poxronos M. I.
Qg%g‘g’epaanaﬂiﬂggérogg;“?:%; CN=(egepansHan (HpOTOKO.]'I oT 28082024 NQ 12)
Hanorogas cnyxba

PABOYAS ITPOI'PAMMA JUCHUITVIMHBI (MOAYJIA)
«CUCTEMA MEHE/UKMEHTA KAYECTBA»

VYpoBeHb BbIciiero o0pa3oBanus: OakaisaBpuar

Hamnpasnenue noarorosku: 38.03.01 DxoHoMuka

HanpasnenHocts (poduiib)noAroToBKH: DKOHOMHKA OpTraHU3aluu
KBanudukanus (cTeneHb) BbITyCKHUKA: OaKaiaBp

®opMbl 00y4eHUS: OUHAs, OUHO-3a0YHAsI, 3a0UHAs

I'on HaOopa (mpuema Ha oOydenue): 2024

Cpoxk nosy4eHus: 00pa3oBaHMs: Ounas ¢popma oOyuenus — 4 rona
Ouno-3a0uyHas popma oOyuenus — 4 roga 10 mecsma(-eB)
3aounas Gopma oOyuenus — 4 roga 10 mecsma(-eB)

O0BeM: B 3aUE€THBIX €IUHUIAX: 3 3.€.
B akajieMuueckux yacax: 108 ak.4.

r. Omck, 2024

TTonrorosneno B cucteme 1C:Yuusepcurer (000001056) Crpanuna 1 u3 24



Pa3padoruukmu:
JIOIeHT, AerapTaMeHT OYHOTO 00yUYeHHs, KaHAUAT =
SKOHOMHYECKHUX HayK, noueHT Penopos B. M. '

Penen3enTnl:

Konopesa T.B., nexkan ¢axynprera « OKOHOMUKH U ynpasieHus» Omckoro ¢ummama @I'OBY BO
«®Dunancossll yHuBepcuteT npu [Ipasurenscree POy, k.3.H.

Pabouas mporpamMma ITUCHMILIMHBI (MOIYIsI) COCTaBI€Ha B COOTBETCTBUH C TpeboBaHusmu OI'OC
BO o nanpasnenuto noarorosku Hanpasnenue noaroroBku: 38.03.01 DxoHOMMKA, YTBEPKIAECHHOTO
npukazoM MwuHoOpHayku Poccum ot 12.08.2020 Ne954, ¢ ydeToM TpydoBBIX (QYHKIHI
npodeccuoHaNbHBIX cTaHmapToB: "byxranrep", yTrBepkaeH mnpukazom MunTpyna Poccum ot
21.02.2019 Ne 103m; "CoeumamucT MO BHYTPEHHEMY KOHTPOJIO (BHYTPEHHHH KOHTposep)",
yTBEpKJeH mpukazoM Muntpyna Poccum ot 22.11.2022 Ne 731n; "Buyrpennuii aynurtop",
yTBepKJeH npukazoM Muntpyna Poccunm ot 24.06.2015 Ne 398u; "Cratuctuk", yTBEpKIEH
npukazoM Muntpyna Poccun ot 08.09.2015 Ne 605H; "Aymutop", yTBepkieH nmpukazoMm MUHTpyaa
Poccum ot 19.10.2015 Ne 728n; "CrneumanucT Mo OpraHu3alud aJMUHUCTPUPOBAHUS CTPAXOBBIX
B3HOCOB", yTBepkeH npukazoM Muntpyaa Poccum ot 28.10.2015 No 788n; "busznec-ananutuk",
yTBepKJeH npukazoM MunTpyna Poccum ot 22.11.2023 Ne 821n; "Crneuwaiauct B OIEHOYHOM
NEeATeIbHOCTU", yTBEepkKIeH npukazoM Muntpyna Poccun ot 26.11.2018 Ne 742n; "Cneunanuct mo
MUKPO(DHHAHCOBBIM omiepanusiM", YTBepKJaeH nprukazoM Muntpyna Poccun ot 22.04.2015 Ne 238H;
"Cnernuanuct o pabdote ¢ 3amoramu’’, yTBepkaeH npukazoM Muntpyna Poccun ot 19.03.2015 Ne
176n; "Cnenumanuct mo JIM3WHIOBOM JEATEIBbHOCTH'", yTBEpXKAEH NnpukazoM Muntpyna Poccun ot
26.06.2017 Ne 515n; "CmeumanmucT pbhIHKA ILIEHHBIX Oymar', yTBEp)KIEeH NpukKazoM MUHTpyma
Poccum ot 23.03.2015 Ne 184n; "CrneunanucT 1o mporHo3UpOBAHUIO M HKCIIEPTHU3E 1IEH Ha TOBAPBHI,
paboThl U ycnyru", yrBepxaeH mpukazomM Muntpyna Poccun ot 03.12.2019 Ne 764n; "Cnenumanuct
mo paboTe C WHBECTHIIMOHHBIMU TMPOEKTaMH', yTBEPKIEH mpukazoM MuHTpyna Poccum ot
16.04.2018 Ne 239H; "Cnenuanuct no 3KOHOMHKE TpyAa'", yTBEpKAeH pukazom Muntpyna Poccuu
or 17.11.2020 Ne 795n; "Choeuuaauct mO BHEIIHEAKOHOMHYECKON IEATEIbHOCTH'", YTBEPKIACH
npukazoM Muntpyna Poccum ot 17.06.2019 Ne 409n; "Cneumamuct B cdepe ynpaBICHHS
MPOEKTaMU TOCYIapCTBEHHO-YaCTHOTO MapTHEpPCTBA', yTBepkaAeH mpukazoM Muntpyna Poccum ot
20.07.2020 Ne 431n; "DkoHOMHUCT TpeAnpusaTusd", yTBepKAeH npukazoM Muntpyna Poccunm ot
30.03.2021 Ne 161H.

CormnacoBaHue U yTBEPKACHUE

ITonpa3nenenue
No WIN ) OTBeTCTBEHHOE PUO Busa Jlata, mpOTOKOII
KOJIJIETUAJIBHBIN JIULO (npu HAJIMYMM)
oprax
1 PykoBonurens Ponuonos M. T. CornacoBano | 28.08.2024, Ne
00pa3oBareabHO 12
1 IIpOrpamMMBel
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Coneprxanue (pabodasi mporpamMma)
1. Lenp u 3amaun 0OCBOCHUSI TUCIIMIUIAHBI (MOTYJIS)

2. I[lnanupyemsble pe3yabTaThl 00yUeHUs MO JUCIUILTUHE (MOIYJIIO0), COOTHECEHHBIE C
IUTAHUPYEMBIMH pe3yJabTaTaMu OCBOCHUS 00pa30BaTeIbHON MPOrpPaMMBbI

3. Mecto mucuumiausbl B cTpykrype Ol

N

. O0beM TUCIMIUIMHBI U BUBI YI€OHOU pabOTHI

9]

. ConeprxaHue JUCITUTUTMHBI
5.1. Paznensl, TeMBI TUCHUMILIMHEI ¥ BHALI 3aHITHI
5.2. ConepxaHue pa3iesoB, TEM JUCHUTUIMHBI

[®)

. Pexomennyemsbie o0Opa3oBareibHbIE TEXHOJIOTUU
7. O1eHOYHbIE MaTepUAIIbl TEKYIIIETO KOHTPOJIS
8. OlieHOYHbIE MaTepUaJIbl TPOMEKYTOUHOM aTTeCcTallu
9. Tlopsanok npoBeaeHUs: MPOMEKYTOUHOM aTTeCTalluU
10. MaTepuabHO-TEXHHUECKOE U yIeOHO-METOANIECKOE 00CCIIEUCHHE TUCITUTLTAHBI
10.1. TlepeyeHb OCHOBHOM ¥ TIOMOJHUTEIBLHON YU4EOHOM JTUTEPATyPhI
10.2. TIpodheccronanbhpie 6a3bl TaHHBIX U pecypchl « THTEpHET», K KOTOPHIM 00€CIIeYMBACTCS
JOCTYTI 00yJarOIINXCs
10.3. TIporpamMmmHOe oOecrnieueHre 1 MHPOPMAITMOHHO-CIIPABOYHBIE CUCTEMBI, HCTIOIB3yEMbIE MTPH
OCYIIECTBIIEHUU 00Pa30BaTEIBHOIO MpoIiecca 1Mo AUCHUTIINHE

10.4. CnennanbHbIe IOMEIIEHHUS, Tab0OpaTopuu U 1abopaTopHOe 000pyI0OBaHNE

11. Meronnueckre yKka3aHus 0 OCBOCHUIO TUCIUTUIMHBI (MOTYJIs)
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1. Heab 1 3a1a4um 0CBOEHMSI TUCUMUIIIMHBI (MOLYJIs1)

Llenb OCBOCHUS JUCHUUILUIMHEL - COOPMHUPOBATH Y CTYIEHTOB 0a30BbIe TEOPETHUECKUE 3HAHUS
Y OCHOBHBIE NPAKTUYECKUE HABBIKU B 00IACTH MEHEIKMEHTA KaueCTBa

3&,[[3.‘11/1 HU3YUCHUA NUCHUIIIINHBIL

- chopMHpOBaTh TPEACTABICHUE O MPHUHIUIAX W METOAaX MEHEKMEHTa KadyecTBa; IMpoleccax
(dbopMHpOBaHUST KauyecTBa TMPOIYKIWH, YIPABICHUYECKAX IPOLIECCOB M B IIEJIOM JESITEIHLHOCTH
COITMATEHO-)KOHOMHUYECKOW CHCTEMBbl Ha pa3IMYHBIX CTAIUSAX JKA3HEHHOTO IHWKJA, MOpPSIKe
pa3paboTKu U cepTU(PUKAIUNA CUCTEM MEHEPKMEHTA KauyeCTBa;

- BIIAJIETh METOJAMU MEHEIKMEHTa KauyeCcTBa, OCO3HAHMEM HEOOXOAMMOCTH pa3pabOTKu U
MTOCTOSTHHOTO COBEPIICHCTBOBAHUSI CHCTEMBl MEHEI)KMEHTA KauecTBa Ha YpOBHE pabodero Mecra,
OpraHu3aIlNH, PETHOHA;

- IPHOOPECTH HABBIKM CHCTEMHOTO MOAXOA K PEIIECHHUIO MPOOIeMbl KaueCTBa TOBAPOB, MPOEKTOB,
IIPOLIECCOB M MEHEPKMEHTA KaueCTBA; IPUMEHEHHSI METOJI0OB MEHEKMEHTA Ka4eCTBaA.

2. [Inanupyempble pe3yJbTaThl 00y4YeHHs 10 TUCUUIIMHE (MO1YJ/II0), COOTHECEHHbIE C
IUVIAHMPYEeMBbIMHU pPe3y/1bTaTaMU 0CBOeHHs 00pa30BaTeIbHON NPOrpaMMbI

Komnemenyuu, unouxamopul u pe3yniomamul 00y4eHus

[IK-IT6 CmocobeH  opraHuM30BaTh  OINEPAlMOHHYIO, HSKOHOMHYECKYIO, [IPOW3BOJCTBCHHYIO
NesITeNIbHOCTh OPTaHM3alllY, B TOM YHCJIe Ha BHEITHUX PhIHKAX

[1K-I16.1 3HaeT OCHOBBI ympaBlIEHUS NPEANPHUATHAMU Pa3IUYHBIX (POpPM COOCTBEHHOCTH,
OpraHM3alsIMH1, BEAOMCTBAMU Ha MUKPO- 1 MaKpOYpPOBHSIX

3nams:
[TK-I16.1/3016 MeTons! ynpaBieHus] KA4Y€CTBOM MPOIYKIMH U TEXHOJIOTUH

[IK-116.1/3017 OTteuecTBeHHBIE W  MEXKAYHApOAHBIC CTAHIAPTBI KadecTBa H
COOTBETCTBUS

[TK-116.1/3118 MeToas! ynpaBiieHHs] Ka4€CTBOM MPOTYKIIUN U TEXHOJIOTUI

IIK-116.2 VYMeer opraHu3oBaTh ONEPALUOHHYIO, 3KOHOMHYECKYI0 M IPOU3BOACTBEHHYIO
AeSITeIbHOCTD MPEIIPUATHI pa3nuIHbIX (POPM COOCTBEHHOCTH, OpraHn3alnii, BEIOMCTB

Ymems:

[IK-I16.2/Ym14 Pa3pabarbiBaTh CHCTEMY MEHEKMEHTA KauecTBa MPEIIpUATHI
pa3nuyHbIX (HOpM COOCTBEHHOCTH, OpPraHU3alUi, BEJOMCTB

3. MecTo aucuMiinHbl B cTpykrype OIl

JuctmmuimHa  (Momynb) «CHcTeMa MEHEKMEHTa KauecTBa» OTHOCHTCS K (opMHUpyeMoid
YYaCTHHKaMH 00pa30BaTeIbHBIX OTHOUICHWH YacTH 0Opa3oBaTeNbHOW NMPOTPaMMBbI M W3ydyaeTcs B
ceMmectpe(ax): Ounas dopma obyuenus - 7, Ou”o-3aouHas ¢opma oOyueHus - 9, 3aounas dopma
oOydenus - 9.

[IpenmecTByomMMe TUCIUTITAHBI (PAKTUKH) TIO CBS35SM KOMIIETCHITUI:
Jlorucruka;
MeHe T KMEHT;
[IpakTUKyM 110 SKOHOMUKE OpraHu3aluy;
[Tocnenyromme TUCIUTIITUHBI (PAKTUKH) TTO CBSA3SM KOMIICTCHITHI:
[ToaroroBka K mporeaype 3alUThl U 3alIUTa BBITYCKHON KBATH(DPUKATMOHHONW PabOTHI;
[IpakTuKyM 1O SKOHOMUKE OpraHu3aluy;
[Ipennurnomuas npakTuka;
[Ipon3BoACTBEHHBI MEHEI)KMEHT;
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Puck-MeHeKMEHT;

CrpaxoBaHue;

B mporecce u3ydeHuss AMCUUIUIMHBI CTYACHT TOTOBUTCS K BUAaM MPO(GECCHOHAIBHON NesITeTbHOCTH

U PpEUICHUI0 TpodecCHOHANBHBIX 3aaad, npeaycmoTpeHHbIx PI'OC BO u obpaszoBarenbHOI

v

IIPOrpaMMOil.

4. O0beM IMCHUIIMHBI M BH/ABI Y4e0HOI padoThI

Ounas popma ooyuenus

(190€R)
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43

43
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18
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(1998h) UUIRLIIAIHOY]

(01909 ‘1908RH)
eLoOed ERHINBLHOY
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56

(14€)
9LOOMWIOTAdL KeImg(

(190eR)
9LOOMWAOTAdL KeImg(

108

108
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oOyueHus

CenpMoit
CeMECTp

Bcero

Ouno-3aounas popma obyuenus

~ ~
I I
(190€R) = | < (190eR) = | <
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5.1. Pa3aenbl, TeMbl AUCHUILINHBI H BUAbI 3aHATHH
("9achl TPOMEKYTOUHOM aTTECTAINK HE YKa3bIBAIOTCS)

Ounas ghopma obyuenus

5. Conep:xxanue TUCUMILTHHBI

HaumenoBanue pazaena, TeMbl

[Inanupyemsblie pe3yabTaThbl

Koncynprannmn

00y4YeHHUsI, COOTHECEHHBIE C
pe3yJibTaraMu OCBOEHUs

MIPOrPaMMBbI

Pa3nen 1. Cucrema
MEHEIKMEHTAa Ka4yecTBa

& | CamocTosTenbHas pabora

w

— | JIeKIIMoHHbBIE 3aHITHS
w | IIpakTnueckue 3aHsaTUs

8 6

Tema 1.1. OcHOBHBIEC TOHATHA U
KaTeropuu yMpaBJIeHUS KayeCTBOM

Tema 1.2. MeTomonornueckue
OCHOBBI YITPABJICHUS Ka4eCTBOM

10 2 4 4

Tema 1.3. CucTeMHBIN ITOAX0N K
YIIPaBJICHUIO Ka9€CTBOM

12 2 4 6

Tema 1.4. DTanbl pa3BuTUA
BCEOOIIIETO YIIpaBICHUS
KaueCTBOM

10 2 4 4

Tema 1.5. Pa3pabotka, BHEeApEHUE
U cepTu(UKaLUs CHCTEM
MEHEKMEHTA KauecTBa B
OpraHH3aluH

10 2 4 4

Tema 1.6. YrpaBieHue KkauecTBOM
HA OCHOBE MEXTyHAPOIHBIX
CTaH/IapTOB

12 2 4 6

Tema 1.7. DxoHOMUYECKUE U
YIPaBIE€HYECKUE aCTIEKThI
KauyecTBa.
KonkypeHntocmnocoOHOCTh

Tema 1.8. CranmapTuzanus Kak
WHCTPYMEHT YIPaBICHUS
Ka4eCTBOM MPOTYKITH

11 2 4 5

Tema 1.9. Cepruduxanus kak
MHCTPYMEHT MEHEJKMEHTA
KauecTBa

14 2 2 4 6

ITK-IT6.1
[TK-116.2

Hroro

99 2| 18| 36| 43

Ouno-3a0unas ¢hopma obyuenus

HaumenoBanue pazaena, TeMbl

JbHas paboTa

1€ 3aHSITHS
<HMe 3aHATHS
bI€ PE3yIIbTAThI

mu

3
%
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[Lmanupyem

Koncynprar
CaMocCTOsTY
oOyueHus, ¢
pe3yabTaran
MIPOTPaMMBI

Bcero

— | JIeKIInoHHL
w | IIpaktruec

Paznen 1. Cucrema 104 2 2 4 6| IIK-II6.1
MeHeIKMeHTa KayecTBa IIK-I16.2
Tema 1.1. OcHOBHBIC IOHATHUS U 14 2 21 10
KaTeropuu yMpaBJIeHUs Ka4eCTBOM
Tema 1.2. MeTomonornueckue 8 2 6
OCHOBBI YITPABJICHUS Ka4€CTBOM
Tema 1.3. CucTeMHBIN ITOIX0 K 14 2 21 10
YIIPaBJICHUIO Ka9€CTBOM
Tema 1.4. DTanbl pa3BuTUA 8 2 6
BCEOOIIETO YIIpaBICHUS
KaueCTBOM

=2

Tema 1.5. Pa3pabotka, BHenpenue | 12 2 4 6
U cepTu(]UKaLuUs CHCTEM
MEHEDKMEHTA KauecTBa B
OpraHH3aLuH

Tema 1.6. YrpaBieHue kauecTBOM 14 2 21 10
HA OCHOBE MEXTyHAPOIHBIX
CTaH/IapTOB

Tema 1.7. DxoHOMUYECKHE U 8 2 4 2
YIPaBIE€HYECKUE aCTIEKThI
KauyecTBa.

KonkypeHntocmnocoOHOCTh

Tema 1.8. CtanmapTuzanus Kak 8 2 6
WHCTPYMEHT YITPaBJICHUS
Ka4eCTBOM MPOTYKITIH
Tema 1.9. Cepruduxanus kak 18 2 2 41 10
WHCTPYMEHT MEHEI>)KMEHTA
KauecTBa

Hroro 104 2| 121 24| 66

3aounas gpopma obyuenus

HaumenoBanue pazaena, TeMbl

00y4YeHHUsI, COOTHECEHHBIE C
pe3yJibTaraMyu OCBOEHUS

[Inanupyemsblie pe3yabTaThbl
MIPOrpaMMBbI

JlexMoHHbIE 3aHATUA
[IpakTnueckue 3aHATUS

Koncynprannmn

Bcero

o | CamocTosTenbHas pabora

=)

Pa3nen 1. Cucrema 104 2 2 4 TIK-I16.1
MeEHEIKMEeHTA KayecTBAa IIK-116.2

._
S

Tema 1.1. OcHOBHBIC IOHATHUS U 16 2
KaTeropuy yMpaBJIeHUs KaueCTBOM
Tema 1.2. MeTomonornueckue 8 8
OCHOBBI YITPABJICHUS Ka4€CTBOM
Tema 1.3. CucTeMHBIN ITOIX0I K 14 14
YIIPaBJICHUIO KA9€CTBOM
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Tema 1.4. Oranbl pazBuTH 8 8
BCEOOIIETo YIpaBIeHUs
KaueCTBOM

Tema 1.5. Pazpabotka, BHeIpeHHE 10 2 8
U cepTU(HUKAIHS CHCTEM
MEHEDKMEHTa Ka4ecTBa B
OpTaHu3aIIH

Tema 1.6. YnpasneHue kKauecTBOM 14 14
Ha OCHOBE MEXXTYHAPOIHBIX
CTaHIApTOB

Tema 1.7. DxoHOMUYECKHE U 6 2 4
YIPaBICHYCCKHE ACTICKThI
KauecTBa.

KoHkypeHTOCrocoOHOCTD

Tema 1.8. Crannaprusanus Kak 12 12
MHCTPYMEHT yIPaBICHUS
KaueCTBOM MPOTYKIUU

Tema 1.9. Ceprudukanus kax 16 2 14
WHCTPYMEHT MEHEIKMEHTA

KauecTBa

Hroro 104 2 2 4| 96

5.2. Conep:xkanue pa3aesioB, TeM IMCHUILIAH

Paszoen 1. Cucmema meneorncmenma Kayecmea

Tema 1.1. OcnosHbie nOHAMUS U Kamezcopuu ynpaesjilenus Ka4ecmeom

CYH_[HOCTI: IIOHATHA KadcCTBa. AKTyaJ'IBHOCTB HpO6J'IeMI>I KaueCTBa MW 3HAUYCHUC IIOBBIIICHUA
Ka4eCTBa IMPOAYKHOHH B 3SKOHOMHYCCKOM pPa3BUTHU 06HI€CTBa U TOBBIICHUHW YPOBHA XH3HU
HaCCJICHUA.

Tema 1.2. Memooonozuueckue 0CHOBbL YNpaGIeHUs KaieCcmeom

Oranbl Tpolecca yrpaBieHus KadecTBoM. DYyHKIMH, peaqu3yeMmble B TPOIEcCe YIpaBlICHUs
KadecTBOM. MeTozpl yrpaBieHHs: kadecTBOM mpoaykiuu u texHomoruit (ITK-6, 3-1; T1K-6, 3-3).
Konnenmun ympasneruss kadectBoM (TQM). OcHOBHBIE NpPHUHIMIB MEHEIKMEHTA KauecTBa.
OpueHTanus Ha NOTpeOUTENs, JUAEPCTBA PYKOBOAUTENS, BOBJICUEHHE PAOOTHUKOB, MPOLECCHBIM
MOJXOJl, CUCTEMHBIH MOAXOA K MEHEKMEHTY OpraHu3allid, MOCTOSHHOE YIy4llIeHHEe, NMPUHSATHE
pelIeHnid, OCHOBaHHBIX Ha (paKTaX, B3aMMOBBITOJJHbIE OTHOILIEHHUS C TOCTABIIMKAMHU.

Tema 1.3. Cucmemmsiii nOOX00 K YNPABIEHUIO KAYECEOM

Kparkuit uctopudeckmii 3Kckypc. MexayHaponHas opranusanus mo cradpaptusanun  (1SO).
JluHamuKa BHEOPEHHS CHUCTEM MEHEIKMEHTa KadecTBa B Mupe. KadecTBO »KHM3HHM, KauecTBO
YelloBeKa, KauecTBO Cpeibl, KaueCTBO IPOM3BOJACTBA, TOBApPOB, YCIYI, KauecTBO 0Opa3zoBaHMUs,
nHpopmaruu. PeanbHas »ddextuBHOCTh (TONB3a st o0mecTBa). «CKpPBITOE TPOU3BOICTBOY.
«bepexnnBoe mPOU3BOACTBOY.

Tema 1.4. Dmanwvi pazsumus 6ceobuyeco ynpasieHus Kaiecmeom
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[IpoueccHbii moaxoa. Mojenb CUCTEMBl MEHEIKMEHTAa KaueCTBAa, OCHOBAHHAs Ha MPOLIECCHOM
nonxozae. Ilnockas u npoctpaHcTBeHHas monenu. CeTb U B3auMoOJEHCTBUS TpoieccoB. CBs3b ¢
npyrumu noacucreMamu. Hukn PDCA - (tutaHupoBaHue, NEHCTBUS, OLICHUBAHHME, KOPPEKLMs) -
[JIaBHBI UHCTPYMEHT yIIPABIICHHUSL.

Tema 1.5. Paspabomka, 6medpenue u cepmuurayus cucmem MeHeOHCMEeHMa Kavyecmed 8
opeanuzayuu

[TnanupoBanue paboT Mo pa3paboTKe, BHEAPEHHUIO, CAMOOLIEHKE M MOATOTOBKE K CEpTU(HUKAIMH.
OpraHu3anMoHHas CTPYKTypa MW (yHKIMOHANbHAs CcXema yhpaBieHus KadecTBOM. Ciry:KObl
VIOpaBIECHUS  CHUCTEMOWM  KauyecTBa, TEXHMYECKOTO KOHTPOJS, HCIBITAaHUH, METPOJIOTHH,
CTaHJapTH3alMM, HaIeKHOCTH. JloKymeHTHpoBaHue M uHpopmanuonHoe obecneuenne CMK.
VYdacTie opraHuM3aldd B CEpTH(PHUKALMOHHOM ayauTe. AHATU3 HECOOTBETCTBUI M BBISBICHHE
npu4rH. PazpaboTka KOppeKTHPYIOUINX AeHCTBHMA. IHCTIEKIIMOHHBIE TPOBEPKH.

Tema 1.6. Ynpasnenue kauecmeom Ha OCHOBE MEHCOVHAPOOHBIX CMAHOAPMO8

HestensHocTh opranuzanuu MCO B obnactu obecnieuenus kadectsa. Crangaptel UCO cepun 9000.
Passutne crangaproB MCO B Poccuun. OTeuecTBEeHHBIE U MEXAYHAPOAHBIE CTAHIAPTHl KauecTBa U
cootrBerctBus (I11K-6, 3-2)

Tema 1.7. Dxonomuueckue u ynpaejleH4ecKue acneknivl kaiecmeda. KOHKypGHm0CI’lOCO5HOCWlb

BnusiHue kauecTBa Ha MpUOBLIL U KOHKYPEHTOCIIOCOOHOCTh. Kitaccudukanus 3aTpaT Ha KauecTBo.
MeTtons! onenku kauectBa npoaykiuu (I1IK-6, 3-3)

Tema 1.8. Cmanoapmu3zayus Kax uHCMpyMeHm YnpasieHus Kauecmeom npooyKyuu

XapakTepucTuka, 1nenu, GyHkuun u npuHnunbsl cranaaptusanun. ['CC PO. O6mias xapakrepucTuka
CTaHJIApTOB pa3HbIX Kareropuil. HopMaruBHbIe JOKYMEHTHI MO CTaHAAPTU3AMU. [ OCy1apCTBEHHbBIN
KOHTPOJIb W  HAA30p 3a coOmtoneHueM  TpeOOBaHHWM  rOCyJapCTBEHHBIX  CTaHIApTOB.
MexrocynapcTBeHHasi CUCTeMa CTaHJapTU3alud. MeXIyHapoJHOe COTPYAHMYECTBO B OO0JIACTH
crangaptuzanuu. IPPeKTHBHOCTH padOT MO CTaHAAPTHU3AIUH.

Tema 1.9. Cepmugpuxayus xax uHCmpymeHm MeHeOHCMeHMa Kaiecmea

OcCHOBHbBIE MTOHATHUS, TIPUHIIHIIBI, e U MpaBuiIa ctanaapruzanui. O0s3arenbHas U 100pOBOIbHAS
cepruduranusa. Ceprudukanuss Kak HMHCTPYMEHT TOCYJApCTBEHHOTO PpEryJUpOBaHUS pBIHKA.
[opsimok ceprudukanuu npoaykunu. OTBETCTBEHHOCTh 332 HapyIlIeHHE 00s3aTelIbHbIX TPEeOOBaHMIMA
rOCY/IapCTBEHHBIX CTAHAAPTOB MPU MPOM3BOACTBE MPOAYKIIUH U MpaBmil ceprudpukanmuu. CocTosHIe
U TIEPCTIEKTUBBI Pa3BUTHS CEPTUDHUKAIIHH.

6. Pexomenyemblie o0pa3oBaresibHbIe TEXHOJIOTHU

[Ipu mpenonaBanuy AUCIUIUTMHBI PUMEHSIOTCS pa3HOOOpa3Hble 00pa30BaTeIbHbIE TEXHOJIOTHU B
3aBUCHUMOCTH OT BUJIA U I1eJIeH yIeOHBIX 3aHATHH.

TeopeTudeckuii MaTepra U3IaraeTcs Ha JEKIIMOHHBIX 3aHATHAX B CIEAYIOMUX hopMax:

- MpOOJIEMHBIE JICKITUH;

- neKuusa-oecena;

- JISKITMH C pa300poM MPaKTUYECKUX CUTYyaITHil.

CemuHapckue 3aHATHS 110 JUCIUIUIMHE OPHEHTHPOBAHbI HA 3aKPEIUICHHE TEOPETHUYECKOTO
MaTepuaa, U3JIOKCHHOTO Ha JICKIIMOHHBIX 3aHATHUAX, a TAKXKE HA MPUOOPETCHHUE TOTIOTHUTEIBHBIX
3HaHWH, YMEHUN U TTPAKTUYECKUX HAaBBIKOB OCYIIECTBICHHS MPO(HEeCCHOHATBHON ACATEIHHOCTH

TTonrorosneno B cucteme 1C:Yuusepcurer (000001056) Crpanuria 9 u3 24



MOCPEJCTBOM aKTUBU3ALIMU U YCUJICHHS] CAMOCTOSTEIbHON e TEIbHOCTH 00y4arOIIUXCS.
BonbIIMHCTBO MpPaKTUYECKUX 3aHITHIA MPOBOJATCS C MPUMEHEHHEM aKTUBHBIX (opM oOyuyeHus, K
KOTOPBIM OTHOCSITCSI:

1) ycTHBIM ompoc CTYAEHTOB C 3JeMEHTaMM Oecelbl U JUCKYCCHU IO BOMPOCaM, BHIHOCUMBIM Ha
MpaKTHYECKUE 3aHATHS;

2) rpymnmoBas paboTa CTYIEHTOB, TNPEIIOJaralomas COBMECTHOE OOCYXIEHHE KaKOH-JI00
npoOnemMbl (BOMIpoca) W BBIPAOOTKY €IWHOTO MHEHHUs (MO3WIMU) O HEH (METOA TpYIIOBOTO
00CYXIeHHsI, KPYTJIBIA CTOJ);

3) KOHTpoOJIbHAs paboTa MO OTAEIBLHBIM BOMPOCaM, IEIbI0 KOTOPOW SBJISETCS MPOBEpKAa 3HAHHUI
CTYJIEHTOB U YPOBEHb IMOATOTOBIEHHOCTH Il YCBOCHUS HOBOTO MaTepuasa Mo JUCHUIUIMHE.

Ha cemuHapckux 3aHSTHSIX OIICHMBAIOTCSI U YUYUTHIBAIOTCS BCE BUIbl AKTUBHOCTH CTYACHTOB:
YCTHBIE OTBETHI, JOMOJIHEHHS K OTBETaM JPYTHMX CTYAEHTOB, ydacThe B JUCKycCHUSX, paboTa B
rpynmnax, HHUIIMATUBHBIA 0030p MPOOIEMHOTO BOTIpOCa, MMCbMEHHAs padoTa.

7. IlopAAOK NpoBeAeHUS IPOMEKYTOYHOM aTTeCTAlUH

Ipomescymounas ammecmayus: Qunas gpopma ooyuenus, 3auem, Cedvmoti cemecmp.

1. PaGora ¢ TeCTOBRIMU 3aJaHUSIMU
2. BeimonHeHHE UTOTOBOM pabOThI

Ipomescymounas ammecmayusi: Quno-3a0unas popma ooyuenus, 3avem, esamuvlii cemecmp.

1. PaGora ¢ TeCTOBBIMU 3aJaHUSIMU
2. BeimonHeHNE UTOTOBOM PabOTHI

Ilpomesicymounas ammecmayus.: 3aounasn ghopma obyuenus, 3auem, /lesamolii cemecmp.

1. PaGora ¢ TeCTOBBIMU 3aJaHUSIMU
2. BeimonHeHNE UTOTOBOM pabOTHI

8. OneHouHbIC MaTepHAJIbl TEKYLIET0 KOHTPOJIS

Paszoen 1. Cucmema meneoxncmenma Kayecmea
Konmponupyemvie M/IK: 1IK-116.1 [IK-116.2

Tema 1.1. OcnosHbie nOHAMU U Kamezcopuu ynpaejilenus Ka4ecmeom

®dopma KoHTpoIs/otieHoUHOe cpencTBo: [locemenne u padboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Iloceuienne 3aHATHIA:

a) MOCEIICHHE JIEKIITMOHHBIX U MPAKTUUECKUX 3aHATHH,
0) coOMIOCHUE TUCITUILTHHBI.

2. Pabora Ha JICKIIMOHHBIX 3aHATHUAX:

a) BEJICHUE KOHCIIEKTA JICKIINH,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,
B) aKTHUBHOCTb Ha JICKIIUHU, yMEHUE (POPMYITHPOBATH BOIPOCHI JIEKTOPY.

3. PaboTta Ha MPaKTUYECKUX 3aHATHIX:

CYH_[HOCTI: IIOHATHA KadcCTBa. AKTyaJ'IBHOCTB HpO6J'IeMI>I Kaue€CTBa MW 3HAUYCHUC IIOBBIIICHUA
Ka4eCTBa IMPOAYKHOHH B 3SKOHOMHYCCKOM pPa3BUTHU O6HI€CTBa U TIOBBIICHUHW YPOBHA XH3HU
HaCCJICHUA.

Tema 1.2. Memooonozuueckue 0CHOBbL YNpaGIeHUs Kaiecmeom

®dopma KoHTpoIs/otieHoUHOe cpencTBo: [locemenne u paboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX
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Bonpocsi/3ananus:

1. Iloceuienue 3aHATHIA:
a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUYECKUX 3aHATHH,
0) coOMIOCHUE TUCITUILTHHBI.

2. Pa60Ta Ha JICKIIMOHHBIX 3aHATUAX:
a) BeJIcHUE KOHCIIEKTAa JIEKIIHIA,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,
B) aKTUBHOCTbH Ha JIEKIIUHU, YMEHHE (POPMYIHUPOBATH BOIIPOCHI JIEKTOPY.

3. PaboTta Ha MpaKTUYECKUX 3aHATHIX:
Oranbl Tpouecca ynpasieHHus KadecTBoM. DYyHKIMH, peaqu3yeMmble B TpOIecce YIpaBlICHUs
Ka4yeCcTBOM. MeTobl yrpaBiieHHs KadecTBOM npoaykiuu u texnonoruit (I1K-6, 3-1; TIK-6, 3-3).
Konnenmun ympasneruss kadectBoM (TQM). OcHOBHBIE NpPHUHIMIB MEHEIKMEHTA KauecTBa.
OpueHTanus Ha NOTpeOUTENs, JUAEPCTBA PYKOBOAUTENS, BOBJICUEHHE PAOOTHUKOB, MPOLECCHBIH
MOJXOJl, CUCTEMHBIA MOAXOA K MEHEKMEHTY OpraHu3allid, MOCTOSHHOE YIy4llIeHHEe, MPUHSATHE
pelIeHni, OCHOBaHHBIX Ha (paKTaX, B3aMMOBBITOJJHbIE OTHOILIEHHUS C TTOCTABIIMKAMHU.

Tema 1.3. Cucmemmsiii nOOX00 K YNPABIEHUIO KAYECNEOM
®dopma KoHTpoIs/oieHouHOe cpencTBo: [locemenne u paboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:

1. Iloceuienue 3aHATHIA:
a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUECKUX 3aHATHH,
0) coOIOCHUE TUCITUILIHHBI.

2. Pa60Ta Ha JICKIINMOHHBIX 3aHATUAX:
a) BeJIcHUE KOHCIIEKTAa JIEKIIHA,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,
B) aKTUBHOCTbH Ha JIEKI[UHU, YMEHHE (POPMYIHUPOBATH BOIIPOCHI JIEKTOPY.

3. PaboTta Ha MPaKTUYECKUX 3aHATHIX:
Kparkuit uctopudeckmii 3Kckypc. MexayHaponHas opranusanus mo cradpaptusanun  (1SO).
JluHamMuKa BHEOPEHUS CHUCTEM MEHEIKMEHTa KadecTBa B Mupe. KadecTBO »XKHM3HHM, KauecTBO
YelloBeKa, KaueCTBO Cpeibl, KaueCTBO IPOM3BOJACTBA, TOBAPOB, YCIYI, KauecTBO 0Opa3zoBaHMUs,
nHpopmaruu. PeanbHas »ddextuBHOCTh (TONB3a st 0o0mecTBa). «CKpPBITOE POU3BOICTBOY.
«bepexnuBoe mTpousBoACTBO». Pa3paboTka cUCTEeMbl MEHEKMEHTa KadecTBa MNpEeANpUsSTUIl
pasnuuHbIX (HOpM COOCTBEHHOCTH, opranu3anuii, Benomcts (I[1K-6, V-1)

Tema 1.4. Dmanwi pazeumus 6ceodoujeco ynpasieHusi Kayecmeom
®dopma KoHTpoIs/otieHouHOe cpencTBo: [locemenne u paboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Iloceuienne 3aHATHIA:
a) MOCEIICHHE JIEKIITMOHHBIX U MPAKTUUECKUX 3aHATHH,
0) coOMIOCHUE TUCITUILTHHBI.
2. Pa60Ta Ha JICKIITMOHHBIX 3aHATUAX:
a) BEJICHHE KOHCITEKTa JICKITUH,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuaa,
B) aKTUBHOCTH Ha JICKITUH, YMEHHE (POPMYITHUPOBATH BOIIPOCHI JIEKTOPY.
3. PaboTta Ha MpaKTUYECKUX 3aHATHIX:
[IpoueccHpiii mogxoa. Mojenb cuUCTeMbl MEHEIKMEHTa KadeCTBa, OCHOBAHHAs Ha MPOLIECCHOM
noaxone. Ilnockas u mpoctpancTBeHHas monenu. CeTb W B3aUMOJEUCTBHUA TporeccoB. CBA3b C
npyrumu noacuctemamu. [luxkn PDCA - (muranupoBaHue, NEWCTBHS, OIEHWBAHHWE, KOPPEKIIHS) -
IJIaBHBI MHCTPYMEHT yIIPABJICHHSI.
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Tema 1.5. Paspabomka, 6medpenue u cepmuurayus cucmem MeHeOHCMEeHmMa Kayecmed 8
opeanuzayuu

®opma KoHTpoJsi/oieHouHOe cpenctBo: [locemienre u padboTa Ha JIEKIMOHHBIX U MPAKTUYECKUX
3aHATUAX

Bomnpocsi/3ananus:
1. Ioceuienue 3aHATHI:

a) MOCENICHHUE JICKITMOHHBIX U IPAKTHYECKHUX 3aHATHH,
0) coOmoIeHNE AUCITUTUTHHBI.

2. PaGora Ha JEKIIMOHHBIX 3aHIATUAX:

a) BeJICHUE KOHCTIEKTA JICKIIUM,
0) ypOBEHb OCBOCHUS TEOPETHUECKOTO MaTepuaa,
B) aKTUBHOCTbH Ha JICKI[UHU, YMEHHE (POPMYITUPOBATH BOIIPOCHI JICKTOPY.

3. PaboTa Ha MpaKTUYECKUX 3aHATHSIX:

[TnanupoBanue paboT Mo pa3paboTKe, BHEAPEHHUIO, CAMOOLIEHKE U MOATOTOBKE K CEPTU(HUKAIMH.
OpraHu3anMoHHas CTPYKTypa M (yHKIMOHANbHAs cXema yrpaBieHus KauecTBOM. Ciry:KObl
VIOpaBIEHUS  CHUCTEMOWM  KayecTBa, TEXHMYECKOTO KOHTPOJS, HCIBITaHUH, METPOJIOTHH,
CTaHJapTH3alMM, HaJIeKHOCTH. JloKkymeHTHpoBaHue M uHpopmanuonHoe obecneuenne CMK.
VYdacTie opraHuM3aldd B CEpTH(PHUKALMOHHOM ayauTe. AHAlU3 HECOOTBETCTBHUI M BBISBICHHE
npu4rH. PazpaboTka KOppeKTUPYIOUINX AeHCTBHMA. IHCTIEKIIMOHHBIE TPOBEPKH.

Tema 1.6. Ynpasnenue kauecmeom Ha OCHOBE MEHCOVHAPOOHBIX CIMAHOAPMO8

®opma KoHTpoJsi/oieHouHoe cpencTBo: [locemienre u padboTa Ha JIEKIMOHHBIX U MPAKTUYECKUX
3aHATUAX

Bomnpocsi/3ananus:
1. Ioceuienue 3aHATHI:

a) MOCENICHHE JICKITMOHHBIX U IPAKTHYECKHUX 3aHATHH,
0) coOmoIeHNE AUCITUTUTHHBI.

2. PaGora Ha JEKIIMOHHBIX 3aHIATUAX:

a) BEJICHUE KOHCTIEKTA JICKIIUM,
0) ypOBEHb OCBOCHUS TEOPETHUECKOTO MaTepuaa,
B) aKTUBHOCTbH Ha JICKI[UHU, YMEHHE (POPMYITHUPOBATH BOIIPOCHI JIEKTOPY.

3. PaboTa Ha MpaKTHUYECKUX 3aHATHSIX:

HestensHocTh opranuzanuu MCO B obnactu obecnieuenus kadectsa. Crangaptelt UCO cepuu 9000.
Passutne crangaproB MCO B Poccun. OTeuecTBEeHHBIE U MEXAYHAPOIHBIE CTAaHIAPTH KauecTBa U
cootBerctBus (I11K-6, 3-2)

Tema 1.7. Dxonomuueckue u ynpaejleH4ecKue acneknivbl kaiecmeda. KOHKypGHm0CI’lOCO5HOCWlb

®opma KoHTpoJsi/oieHouHoe cpencTBo: [locemienre u padboTa Ha JIEKIMOHHBIX U MPAKTUYECKUX
3aHATUAX

Bomnpocsi/3ananus:
1. ITocemieHue 3aHATHH:

a) MOCENICHHE JICKITMOHHBIX U IPAKTHYECKHUX 3aHATHH,
0) coOmoIcHNE TUCITUTUTHHBI.

2. PaGora Ha JEKIIMOHHBIX 3aHIATUAX:

a) BEJICHUE KOHCTIEKTA JICKIIUH,
0) ypOBEHb OCBOCHUS TEOPETHUECKOTO MaTepuaa,
B) aKTUBHOCTbH Ha JICKIIUH, YMEHHE (POPMYITUPOBATH BOIIPOCHI JICKTOPY.

3. PaboTa Ha MpaKTHUYECKUX 3aHATHSIX:

BnusiHue kauecTBa Ha MpUOBLIHL U KOHKYPEHTOCIIOCOOHOCTh. Kitaccudukanus 3aTpaT Ha KauecTBo.
MeTtons! ouenku kauectBa npoaykiuu (I1IK-6, 3-3)
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Tema 1.8. Cmanoapmu3zayus Kax uHCMpyMeHm YnpasieHus Kauecmeom npooyKyuu

®dopma KoHTpoIs/oieHoUHOe cpencTBo: [locemenne u paboTa Ha JTEKIMOHHBIX U MPAKTUICCKUX
3aHATUAX

Bonpocsi/3ananus:
1. Iloceuienue 3aHATHIA:

a) MOCEIICHHE JIEKITMOHHBIX U MPAKTUUECKUX 3aHATHH,
0) coOIIOACHUE TUCITUTLIHHBI.

2. Pabora Ha JICKIIMOHHBIX 3aHATHUAX:

a) BEJICHUE KOHCIIEKTA JICKIINH,
0) YpOBEHb OCBOCHHS TEOPETUUECKOTO MaTepuraa,
B) aKTUBHOCTb Ha JICKIIUHU, yMEHUE (POPMYITHPOBATH BOIPOCHI JIEKTOPY.

3. PaboTta Ha MpaKTUYECKUX 3aHATHIX:

XapakTepucTuka, 1nenu, GyHkuun u npuHnunsl cranaaptusanun. ['CC PO. O6mias xapakrepucTuka
CTaHJIApTOB pa3HbIX Kareropuil. HopMaruBHbIe JOKYMEHTHI MO CTaHAAPTU3AMU. [ OCy1apCTBEHHbBIN
KOHTPOJIb W  HAA30p 3a coOmtoneHueM  TpeOOBaHHMM  rOCyJapCTBEHHBIX  CTaHIApTOB.
MexrocynapcTBeHHasi CUCTeMa CTaHJapTU3alud. MeXIyHapoqHOe COTPYAHMYECTBO B OO0JIACTH
crangaptuzanuu. IPPeKTHBHOCTH padOT MO CTaHAAPTHU3AIUH.

Tema 1.9. Cepmugpuxayus xax uHCmpymeHm MeHeOHCMeHMa Kaiecmea

®opma KoHTpoJs/oieHouHOe cpencTBo: [locemnienre u padboTa Ha JIEKIMOHHBIX U MPAKTUYECKUX
3aHATUAX

Bomnpocsi/3ananus:
1. ITocemieHue 3aHATHH:

a) MOCENICHHE JICKITMOHHBIX U IPAKTHYECKHUX 3aHATHH,
0) coOmoeHUE AUCITUTUTHHBI.

2. PaGora Ha JEKIIMOHHBIX 3aHIATUAX:

a) BeJICHUE KOHCTIEKTA JICKIIUM,
0) ypOBEHb OCBOCHUS TEOPETHUECKOTO MaTepuaa,
B) aKTUBHOCTbH Ha JICKIIUHU, YMEHHE (POPMYITUPOBATH BOIIPOCHI JICKTOPY.

3. PaboTa Ha MpaKTUYECKUX 3aHATHSIX:

OcHOBHbBIE MTOHATHUS, TPUHIIHIIBI, e U MpaBuwiIa ctanaapruzanui. O0s3arenbHas U 100pOBOIbHAS
cepruduranusa. Ceprudukanuss Kak HMHCTPYMEHT TOCYJApCTBEHHOTO PpEryJUpOBaHUS pBIHKA.
[Topsimok ceprudukanuu npoaykunu. OTBETCTBEHHOCTh 332 HapyIlIeHHE 00s3aTelIbHbIX TPEeOOBAaHHIMA
rOCY/IapCTBEHHBIX CTAHAAPTOB MPU MPOU3BOICTBE MPOAYKIIUH U MpaBuil ceprudpukanmu. CocTosHIe
U TIEPCTIEKTUBBI Pa3BUTHS CEPTUDHUKAIIHH.

9. OueHoYHbIE MATEPHAJIBI IPOMEKYTOUHOM aTTeCTAlUM

Ounas popma obyuenus, Ceobmou cemecmp, 3auem
Koumponupyemwie M/IK: 1IK-116.1 [IK-116.2
Bonpocsl/3ananus:
1. PaGora ¢ TeCTOBBIMU 3aJaHUSIMU
TectoBble 3a1anus npeacrasicHsl B [Ipunoxenun 7
2. BeimonHeHHE UTOTOBOM pabOThI

IIpumepHBIii IepeueHb BONPOCOB K 3a4eTy npeacTasieH B [Ipunoxennun 6. Tunosslie mpakTHUECKHUE
3aJlaHus IpeacTaBieHbl B [Ipunoxennn 8.

Ouno-3aounas popma obyuenus, [esamoiti cemecmp, 3avem
Konmponupyemwie H/{K: I1K-116.1 IIK-116.2
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Bonpocsl/3ananus:
1. PaGora ¢ TeCcTOBRIMU 3aJaHUSIMU
TectoBble 3aanus npeacrasicHsl B [Ipunoxenun 7
2. BeimonHeHHEe UTOTOBOM pabOThI

IIpumepHBIii IepeueHb BONPOCOB K 3a4eTy IpenacTtasieH B [Ipunoxenun 6. Tunosslie mpakTHUECKUE
3aJlaHus NpeacTaBieHbl B [Ipunoxennn 8.

3aounas ghopma obyuenus, /leeamuolii cemecmp, 3auem
Konmponupyemwie H/IK: I1K-116.1 IIK-116.2
Bomnpocei/3ananus:
1. PaGora ¢ TeCTOBBIMU 33 JaHUSIMH
TecTtoBble 3amanus npeacrasieHsl B [Ipunoxennn 7
2. BrinonHeHne nToroBoi paboThl

[IpumepHBIil IEpedYeHb BOMPOCOB K 3a4eTy mpenacranieH B [Ipunoxkennn 6. TunoBbie mpakKTHYECKUE
3a7aHus npeacrasieHsl B [punoxkennn 8.

10. MarepunabHO-TeXHMYECKOEe H y4eOHO-MeToanYecKoe odecnedeHne JUCHUIINHBI
10.1. IlepeyeHb OCHOBHOM M IOMOJTHUTEJIbHOM Y4eOHOM JIMTEPATYPbI

OcHognas tumepamypa

1. Axmopaesa, H. I. MeHemxMEHT KauecTBa WHHOBAIIMOHHOTO MPOIYKTa: yuyeOHOE IMocooOwue:
yuebHoe mocobue / H. I. AxmopaeBa. - Momkap-Omna: ITOBOIKCKHII TOCYIapCTBEHHBIIT
TexHosmornueckuii yausepcuteT, 2019. - 194 c. - 978-5-8158-2074-6. - Tekct: >neKTpOHHBINA. //
Hupexr-Menua: [caiit]. - URL: https://biblioclub.ru/index.php?page=book&id=562234 (mara
obpamenust: 26.09.2024). - PexxuMm nocTyrma: 1mo mommucKe

2. Enarmna, B. b. MeHemxMeHT KadecTBa W OCHOBBI OEpEXIMBOTO TPOM3BOJCTBA: y4eOHOE
nocobue: yuebnoe mocobme / B. b. Emarmma, I. P. IlapeBa. - Momkap-Oma: IToBOmKCKHit
TOCYIapCTBEHHBIA TeXHONOTrHYeckud yHuepcutet, 2019. - 178 c. - 978-5-8158-2163-7. - Tekcr:
AIEKTPOHHBIH. /! Hupexr-Menua: [caitT]. - URL:
https://biblioclub.ru/index.php?page=book&id=612616 (mara obpamenus: 26.09.2024). - Pexum
J0CTyTa: 1O TMOAMKICKE

3. denncos, 1. B. MeHepKMEHT KauecTBa TOCYIapCTBEHHBIX YCIyT: ydyeOHoe mocobue: yueOHoe
nocobue / U. B. Jleancos, E. C. [lerpenxko, C. B. ITuzukos. - Mocksa: bubnuo-I'mo6yc, 2018. - 152
c. - 978-5-907063-18-1. - Tekct: osnekrponssid. // [Jupekr-Menma: [caiit]. - URL:
https://doi.org/10.18334/9785907063181 (mara obpamenus: 26.09.2024). - Pexxum noctyma: 1o
MO/IITUCKE

Lononnumenvnasn rumepamypa

1. dsivoB, E. B. Pazpabotka cuctembl MeHepKMeHTa KadecTBa Ha npumepe OO0 «MacrepJlecy:
CTyJeHYeCKasi Hay4Hasi pabora: crylaeHdyeckass HayuHas pabora / E. B. JlpimoB. - KemepoBo: 0.u.,
2023. - 107 c. - Tekcr: anekTponHbd. // Jupexr-Menua: [caiit]. - URL: https://doi.org/200 (mara
obpamienus: 26.09.2024). - Pexxum noctymna: o HOANUCKE

2. benpuna, H. B. Pa3paboTka npoekra ctanaapra opranuzanuu «IIpoBenenune ananusza cucTeMbl
MEHE)KMEHTa KauyeCTBa CO CTOPOHBI PYKOBOJICTBa» JIJIsl TO/IPa3/IeiCHUI HayYHO-UCCIIEI0BATEIbCKON
JesITeIbHOCTH YHUBEPCUTETA: CTy/IeHUYeCcKas HayyHas paboTta: cTyneHdeckas HayyHas pabota / H. B.
benpuna. - Omck: 6.u., 2022. - 76 c. - Tekct: anexrponHsid. // Jlupexr-Menua: [caiit]. - URL:
https://biblioclub.ru/index.php?page=book&id=691169 (mara obpamenus: 26.09.2024). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE
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3. bapanosckas, C. M. IlpoexktupoBaHue MW BHEIPEHHUE CHUCTEMBl MEHEKMEHTA KayecTBa B
YUPESKACHUAX NPOPECCHOHANBHO-TEXHUYECKOTO UM CPEAHEro  CHEIMaJbHOr0  00pa3oBaHMSA:
METOIMYECKHE PEKOMEHJALMU: METOAMYEeCKoe TMocobue: Mertoxumdeckoe mocodbue / C. M.
bapanosckas. - 3-e u3n., crep. - Munck: PUIIO, 2014. - 32 c. - 978-985-503-381-4. - Tekcr:
AJIEKTPOHHBII. // Hupexr-Menua: [calT]. - URL:
https://biblioclub.ru/index.php?page=book&id=485785 (mara oOpamenus: 26.09.2024). - Pexum
JOCTYTIA: TI0 TIOAMTUCKE

10.2. IIpodeccnonanbubie 0a3bl JaHHBIX U pecypcbl « MHTEpHET», K KOTOPbIM 00ecre4uBaeTcs
J0CTYN 00yYAKOIUXCS

IIpogheccuonanvruvie 6azvi Oanmbix
1. https://repec.org - MexxnyHaponHas Hay4Hasi pedeparuBHas 6a3a TaHHBIX
2. https://scholar.google.ru - Mexynapoanast HayyHast pedeparuBHas 6a3a JaHHBIX
3. https://www.openaire.eu - MexayHaponHasi HaydHas pedeparuBHas 0a3a TaHHBIX
4. https://academic.microsoft.com - MexyHapoaHas HayyHast pedepaTuBHas 6a3a JaHHBIX

Pecypcor « Unmeprem»

—

. http://www.sibit.sano.ru - OdunuanbHbIi cCalT 00pa30BaTEIHLHON OPraHU3aIuN
. http://do.sano.ru - Cucrema aucranunonsoro ooyderus Moodle (CZ1O Moodle)
. http://www.garant.ru - CipaBo4Hasi mpaBoBasi cuctema «['apanT»

. http://www.kadrovik.ru - HartmoHanbpHbBIN COI03 KaAPOBUKOB

2
3
4. http://rostrud.ru - ®enepanbHas ciry>k6a o TPyAy U 3aHATOCTH
5
6. http://www.hr-portal.ru - CoobmectBo HR- menemxepon

~

http://lib.perm.ru - DnekTpoHHas OMOMMOTEKA MO PA3IMYHBIM OTpaACIsIM WH(OOPMATUKU M
MH(POPMAIMOHHBIX TEXHOJIOTUH

8. http://window.edu.ru - HWudopmamnumonnas cuctema «EmmHOe OKHO JocTyma K
00pa3oBaTeIbHBIM PECYpCamMy»

9. http://oxfordjournals.org - XXypnuans!r uznarensctBa OKcPOpACKOro yHUBEPCUTETA

10. http://menegerbook.net - DnekrponHas OMOIMOTEKA KHUT 110 MEHEIKMEHTY

11. http://www.cfin.ru - Caiit «KoprnopaTuBHBII MEHEHKMEHT)

12. http://www.rsl.ru - Poccuiickas rocynapcTBenHasi OnbianoTexa

13. http://www.nlr.ru - Poccuiickas HarmoHanbpHas OnOaroTeka

14. http://www.edic.ru - BonpI10# SHIUKIONETNYECKUI U UICTOPHUECKUIN CIIOBApH OHJIAIH
15. http://lib.ru - OnexTponnas 6ubdnroreka Makcuma MormikoBa

10.3. IIporpamMHoe o0ecniedyeHue 1 HHGPOPMAMOHHO-CIIPABOYHbIE CUCTEMbI, HCIIOJIb3yeMble
NPH OCylIeCTBJIEHUH 00pPa30BaTeIbHOIO Npouecca Mo JUCIUIIUHE

[Ipu moAroToBKe U MPOBEACHUH YUEOHBIX 3aHITHUI MO IUCHUIUIMHE CTYIEHTaMHU U IPeroiaBaTesiMu
UCIIONB3YIOTCSL  CIEAYIOLIME  COBpEeMEHHble  mIpodeccuoHalbHble  0a3bl  JaHHBIX U
MH(OPMAIIMOHHO-CIIPABOYHBIE CUCTEMBI:
1. DnexktpoHHas  OuOIMOTEUHass  CHCTeMa  «YHUBEpCUTETCKas  OwOnIMoTeka  OHJIANHY
(http://www.biblioclub.ru).
2. NaterpupoBannas oubnuoreuno-undopmarmonnas cuctema MPBUC64 (http://lib.sano.ru).
3. CnpaBouHo-npaBoBas cucteMa Koncynerantlntoc.
4. DnexrponHas cripaBoyHas cuctema ['IC Omck.

10.4. CnneunajibHble MOMeNIEHUs, JIA00PATOPUM U J1a00pATOPHOE 000pyI0BaHHE
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WHCcTUTYT pacronaraeT MarepuagbHO-TEXHUYECKOH ©0a30i, COOTBETCTBYIOIIEH JeHCTBYIOLUIMM
NPOTUBONOKAPHBIM MPaBUJaM M HOpMaM M o0ecleuyMBaiollel TMpOBEJCHHE BCEX BUIOB
JUCLUIITINHAPHOU u MEXIUCHUIIIIMHAPHOU [IOATOTOBKH, IIPaKTUYECKON u
HAy4HO-MCCIIEI0BATEIbCKON PabOT 00yJaOINXCs, IPEAYCMOTPEHHBIX YU€OHBIM IJIAHOM.

Jlns mpoBefeHHsT Y4YeOHBIX 3aHATUN IO JIUCIHMIUIMHE HCIONB3YIOTCS CIEAYIONIME MOMEIEHUs,
OCHAIIICHHBIE 00OPYIOBAHUEM U TEXHHUECKUMHU CPEICTBAMH OOYUCHUS:

Jlns nexuuii, ceMuHapoB (IPAaKTUYECKUX ), TPYMIIOBBIX, HHIANBUAYAIBHBIX KOHCYJIBTAllUN, TEKYIETO
KOHTPOJISI, MPOMEKYTOUHOM arrectauun, [ MA

Mynsrumenuiinas yaeOoHas ayautopus Ne 210

[Tepedenp 06opynoBaHMS
AyIMOKOJIOHKA - 5 HIT.
Jocka mapkepHas - 1 mT.
Komnbrotep ¢ BeixogoM B MHTepHeT - 1 miT.
[TpoekTtop - 1 mT.

Cron - 37 mt.

Cron npenonasaress - 1 mT.
Cryn - 74 wr.

Cryn npenogasarens - 1 mr.
TpuOyHa - 1 mT.

OkpaH - | mr.

[lepedens mporpaMMHOTO 00ECTICYCHUS
(0OHOBJIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows XP Professional Russian

[epedens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHUE BBITIOIHSACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Mynsrumenuiinas yaeonas ayautopus Ne 301

[Tepedenp 06opynOBaHUS
Hocka - 1 mT.
Crom - 18 mT.
Cron npenonasaress - 1 mT.
Cryin - 36 wr.
Cryn npenogasarens - 1 mr.
Tematnyeckue uoctparuu - O mr.
TpuOyna - 1 mT.
VYueOHO-HarIAHbIE TOCO0OUS - O IIT.

[lepeuens nporpaMMHOro o0ecreueHus
(oOHOBIEHHE TIPOU3BOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHM MMPOTPAMMBI)
He ucnonb3yercsi.

[lepeuenb HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM

(0OHOBJICHHUE BBITIOIHACTCS €KEHEACIBHO)
He ucnonb3yercsi.
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VYuebnas ayautopus Ne 302

[Tepedenp 06opynOBaHUS
Jocka mapkepHas - 1 mT.
Crom - 18 mT.
Cron npenonasaress - 1 mrT.
Cryin - 36 wr.
Cryn npenogasarens - 1 mr.
Tematnyeckue noctpauu - O mr.
TpuOyna - 1 mT.
VYyeOHO-HarIAHBIE TOCO0OUS - O IIIT.

[lepeuens nmporpaMMHOro o0ecreueHus
(oOHOBJIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
He ucnonb3yercs.

[lepeuenb HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
(0OHOBJICHHME BBHITIOIHSACTCS €KEHEACIBHO)
He ucnonb3zyercsi.

Mynsrumenuiinas yaeonas ayautopus Ne 303

[Tepedenp 06opynOBaHMS
Hocka mapkepHas - 1 mT.
Crom - 15 mT.
Cron npenonasarens - 30 mir.
Cryn - 1 wr.
Cryn npenogasarens - 1 mr.
Tematnyeckue nmoctpauu - O mr.
TpuOyna - 1 mT.
VYueOHO-HarIAHbIE TOCO0OUS - O IIT.

[lepeuens nporpaMMHOro o0ecreueHus
(0OHOBJIEHHE TIPOU3BOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
He ucnonb3yercsi.

[lepeuenr HHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
(0OHOBJICHHME BBITIOIHACTCS €KEHEACIBHO)
He ucnonb3zyercsi.

Mynsrumenuiinas yaeOoHas ayautopus Ne 304

[Tepedenp 00opynoBaHMS
AyIMOKOJIOHKA - 2 IIT.
Jocka mapkepHas - 1 mT.
Komnerotep ¢ BeixonoM B MHTepHeT - 1 miT.
[TpoekTtop - 0 mT.
Cron - 18 mt.
Cron npenonasaress - 1 mT.
Cryin - 36 wr.
Cryn npenogasarens - 1 mr.
Tematnyeckue uoctparuu - 0 mr.
TpuOyna - 1 mT.
VYueOHO-HarIAHbIE TOCO0OUS - O IIT.
OxkpaH - 0 mr.
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[lepedens mporpaMMHOTO 00ECTICYCHUS
(oOHOBJIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows 10

[epedens nHGOPMAITIOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHUE BBHITIOIHACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Mynsrumenuiinas yaeoHas ayautopus Ne 312

[Tepedenp 06opynOBaHUS
AyIMOKOJIOHKA - 2 IIT.
Komnbrotep ¢ BeixogoM B MHTepHeT - 1 miT.
[TpoekTtop - 1 mT.
Tematnyeckue uoctparuu - O mr.
VYueOHO-HarIAHbIE TOCO0OUS - O IIT.
OkpaH - | mr.

[lepedens mporpaMMHOTO 00ECTICYCHUS
(oOHOBIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows XP Professional Russian

[epedens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHUE BBITIOIHSACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Mynsrumenuiinas yaeoHas ayautopus Ne 422

[Tepedenp 06opynoBaHUS
AyIMOKOJIOHKA - 2 IIT.
Jocka mapkepHas - 1 mT.
WNHtepakTruBHas q0ocka - 1 mT.
Komnerotep ¢ BeixonoM B MHTepHET - 1 miT.
Cromn - 13 mt.
Cron npenonasaress - 1 mT.
Cryn - 26 wr.
Cryn npenogasarens - 1 mr.
TpuOyna - 1 mT.

[lepedens mporpaMMHOTO 00ECTICYCHUS
(oOHOBIEHHE TIPOU3BOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows
Microsoft Office 2007 standart Win32 Russian
Microsoft Windows 8 Professional Russian
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[epedens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHME BBHITIOIHSACTCS €KEHEACIBHO)
Consultant Plus
2GIS

Jisa  nekumid, ceMHHapoB (NMPAKTUUYECKUX), TPYHHOBBIX M WHAMBHUAYAJIbHBIX KOHCYJIbTAIH,
TEKYIIETO KOHTPOJIS, MPOMEKYTOUHOM aTTecTaluu

Mynsrumenuiinas yaeonas ayautopus Ne 305

[Tepedenp 06opynoBaHUS
AyIMOKOJIOHKA - 2 IIT.
Jocka mapkepHas - 1 mT.
Nudopmarmonnas gocka - 1 mr.
Komnbrotep ¢ BeixogoM B MHTepHeT - 1 miT.
Kpyrusrtit cTos - 3 mit.
Hoyt6oyk DELL - 8 mir.
Hoyt6yk HP - 2 mT.
IlepcoHanbHbIN KOMIBbIOTEP - | IIT.
[TpoekTtop - 1 mT.
Cremtax - 2 mr.
Crton omHOMECTHERIN - 10 mT.
Cron npenonasaress - 1 mT.
Cryn - 27 wr.
Cryn npenogasarens - 1 mr.
TpuOyna - 1 mT.
OkpaH - | mr.

[lepedens mporpaMMHOTO 0OECTICYCHUS
(0OHOBJIEHHE TIPOU3BOUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
MariaDB 10.11 (x64)
Microsoft Office 2016 standart Win64 Russian
Adobe Acrobat Reader
Kaspersky Endpoint Security s Windows

[epedens nHGOPMAITHOHHO-CIIPABOYHBIX CHCTEM
(0OHOBJICHHME BBITIOIHACTCS €KEHEACIIBHO)
Consultant Plus
2GIS

[Tomemenue nnas XpaHeHHs] M NPOPHIAKTUYECKOTO OOCTYXUBaHUS Y4EOHOIo, KOMIBIOTEPHOTO
000pyAOBaHUS U XpaHEHHsI JIEMEHTOB MYJIBTUMEIUUHBIX J1a00opaToOpHii

Cnenmanbaoe noMmenienue Ne 420

[Tepedenp 00opynoBaHMS
3amacHbIe YacCTH JJI KOMIIBIOTEPHOTO 000pyaoBaHus - () IIT.
Haymrauku nist nuaradgonnoro kabunera - O mr.
IMasnpBas ctagug - 1 mrT.
IlepcoHanbHBIN KOMIBIOTEP - 4 IIT.
[InaHmeTHsI KOMIbIOTED - 15 T
Cepsep - 10 mt.
Cremax - 0 mr.
Cron - 4 wr.
Cryn - 4 wir.
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[lepeuens nmporpaMMHOro o0ecreueHus
(oOHOBJIEHHE TIPOU3BOIUTCS 110 MEPE MOSBICHUS HOBBIX BEPCHI MMPOTPAMMBI)
He ucnonb3yercs.

[lepeuenb MHPOPMALIMOHHO-CIIPABOYHBIX CUCTEM
(0OHOBJICHHUE BBITIOIHSACTCS €KEHEACIBHO)
He ucnonb3yercs.

[Tomerienue U1t XpaHeHHUS U TPOPUIAKTHYECKOTO 00CTYKMBaHUS Y4eOHOTO 000pyI0BaHUS
CnenuanpHoe nomernenue Ne 003

[lepeuens 060pyaOBaHUS
3anacHble YacTH JUIsl CTOJIOB U CTYNbeEB - 0 IIT.
Marepuasl 15 CONPOBOXKICHHS yueOHOTo mporecca - 0 ImT.
Habopsb! cnecapHbIX HHCTPYMEHTOB Il 0OCITy>KUBaHUs yueOHOTro 00opynoBanus - 0 mT.
Cranok ais cBepienus - 0 wr.
Cremnax - 0 mr.
VYrnoBas nungoBansHas MamuHa - 0 mr.

[TepeueHs mporpaMMHOTO OOECTICUCHUS
(oOHOBIIEHUE MTPOU3BOTUTCS IO MEPE MOSBICHUS HOBBIX BEPCUI MPOrpaMMBbl)
He ucnonb3zyercs.

[Tepeuenr HHPOPMATMOHHO-CIIPABOYHBIX CUCTEM
(OOHOBJICHHUE BBITIOIHACTCS SKEHEACIIBHO)
He ucnonb3zyercs.

11. MeToauvecKkue yKa3aHUs M0 OCBOECHHUIO TUCIUILVIMHBI (MOIYJIs)

BUJIbI 1 OPTAHU3AIIS CAMOCTOSITEJIBHOM PABOThI CTYJIEHTOB

VYenemHoe OCBOGHHE TEOPETHYECKOr0 MaTepuajia IO JUCHUIUIMHE TpeOyeT CaMOCTOSTENbHON
paboThl, HAIEJICHHOM Ha YCBOEHHE JIEKIIMOHHOTO TEOPETHYECKOr0 MarepHualia, pacllupeHue u
KOHKPETH3allUI0 3HaHUU MO pa3HooOpa3HbIM BoOMpocaM IucHUIUIMHBL. CaMocTosTenbHas pabota
CTYJIEHTOB IpelyCMaTPUBAET CIEAYIONINE BUIbI:

1. AynutopHasi caMoCTOsATeNbHAsI paboTa CTYACHTOB — BBINOJIHEHUE HA MPAKTHUECKUX 3aHITHUSIX U
1abopaTopHBIX paboTax 3aJaHui, 3aKPEIUIAIOIIMX IOJIyYeHHbIE TEOPETUYECKUE 3HAHUS JHO0
pacIIUpsIONINe UX, a TAK)KE BHIMOJIHEHNE Pa3HOOOPA3HBIX KOHTPOJIBHBIX 3aJaHUM WHINBUAYATHHOTO
WIK TPYMIOBOTO XapakTepa (MOArOTOBKA YCTHBIX JOKIAJO0B MM COOOLIEHHH O pe3ynbrarax
BBITIOJTHEHMSI 3aJJaHU, BBIMOJIHEHUE CAMOCTOATEIbHBIX MPOBEPOUYHBIX PAOOT MO UTOTaM H3YUYEHHS
OTAENIbHBIX BOMPOCOB U TEM JAMCUUILINHBI);

2. BwneaygutopHas caMocTosTenbHas paboTa CTYIEHTOB — TOATOTOBKA K JIEKIMOHHBIM,
MPAKTUYECKUM 3aHATHIM, Ja00paTopHbIM paboTaM, MOBTOPEHUE U 3aKpEIIEHUE paHee U3YyUEHHOTO
TEOPETUUYECKOTO MarepHasa, KOHCIEKTHpPOBaHHE y4eOHBIX MOCOOMI M MEepUOJUYECKUX H3TaHU,
U3y4eHue mpoobsieM, He BBIHOCUMBIX Ha JICKIMH, HallMCAaHUE TeMaTHYeCKUuX pedepaTroB, BHIMOIHEHNE
WHANBUAYAIbHBIX MPAKTHUECKUX 3aJaHHi, MOATOTOBKA K TECTHUPOBAHMIO [0 JTUCIUILIMHE,
BBITIOJTHEHHE UTOTOBOM paOOTHI.

bonbuioe 3HayeHwe B MpeNofaBaHWW AMCLUUIUIMHBI OTBOJUTCS CAMOCTOSITEILHOMY IIOMCKY
CTyIeHTaMH HHQOpPMAllUU [0 OTAEIbHBIM TEOPETHUECKUM M MPaKTHUYECKHUM BOIIpOcaM H
npoOiemam.

[Ipy mlaHMpOBaHMKM U OpraHU3alldd BpPEMEHU Ui M3y4YeHHUS JUCIHUIUIUHBI HEOO0XOIHMO
pykoBoacTBOBaTbest 1. 5.1 wmmm 5.2 pabodel mporpaMmbl  IUCHMIUIMHBL W 00ECIEUUTH
MOCJIEZIOBATEIbHOE OCBOCHHE TEOPETHUECKOT0 MaTepurasa 1o OTAEIbHBIM BOIIPOCAM U TEMaM
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(ITpunoxxenue 2).

HaubGonee uenecoobpazeH clieayomuil MOPSIOK M3yYEHUS TEOPETUYECKHUX BOIMPOCOB IO
JTUCLUILIUHE:

1. V3yueHne crpaBOYHHMKOB (CIOBApEH, SHIUKIONEAUIN) C IENbI0 ySICHCHHUS 3HAYEHUS! OCHOBHBIX
TEPMHUHOB, TOHSITUM, ONIPEIECICHU;

2. W3yuyeHue y4yeOHO-METONWYECKUX MATEPUANOB JUIsl JIGKIIMOHHBIX, MPAKTHYECKHX 3aHSITHUH,
JabopaTopHBIX PadoT;

3. H3yueHWe pEKOMEHIYeMONW OCHOBHOM M JOMOJHUTEIBHOW JUTEpaTypbl U SJIEKTPOHHBIX
MH(OPMAIIMOHHBIX HCTOYHHUKOB;

4. W3ydeHue MOMOIHUTENBHON JIUTEPATYphl U HIEKTPOHHBIX HH(GOPMAIMOHHBIX HCTOYHUKOB,
OTIpE/IETICHHBIX B PE3yJIbTaTe CaMOCTOSITENILHOTO MONCKa HMH(POPMALINK;

5. CamocrosiTenbHasi NMPOBEpKa CTENEHHW YCBOCHMSI 3HAHUM MO KOHTPOJIBHBIM BOIpPOCAM H/WIIK
3aJlaHUsIM;

6. ITloBropHoe u AOMONHHUTENbHOE (YIIyOJIEHHOE) H3y4YeHHE PACcCMOTPEHHOTro Borpoca (mpu
HEOOXOIMMOCTH).

B mpouecce camocTosTenbHONW pabOThl HAJl Y4EOHBIM MaTepHalioM PEKOMEHIYETCS COCTABHUTH
KOHCIIEKT, TIJ€ KpaTKO 3alucaTh OCHOBHBbIE TIIOJIOKEHUS H3ydaeMod TeMbl. IlepexomuTh K
CIIEYIOIIEMY pa3Jeily MOXHO IOCJE TOro, KOrja MpeaIecTBYIONINI MaTepual MOHAT U yCBOeH. B
3aTPYIHUTENIbHBIX CIIy4asX, BCTPEYAIOMIMXCS MPU H3YyYEHUH Kypca, HEOOXOIMMO OOpaTHThCS 3a
KOHCYJIbTallUE! K MPETo1aBaTelio.

[Ipyn wW3yyeHMHM AUCUMIUIUHBI HE PEKOMEHIYeTCS HCMOIb30BaTh MarepHallbl, IOJITOTOBICHHbBIE
HEU3BECTHBIMU aBTOPAaMHU, pa3MEIEHHble HAa HEO(UIMAJIbHBIX CalTax HEIEIOBOr0 COAEP KAHMS.
KenarenpHo, 9TOOBI HCIIONB3yeMble OMOTMOTrpadUUEeCKUE UCTOYHUKK OBUIM W3IaHBI B TOCIEIHUE
3-5 net. CTyneHTHI NMPU BBIMOIHEHUH CAMOCTOSTEIHLHON PabOThI MOTYT BOCIOJIB30BaThCA yUeOHO-
METOAMYECKUMH MaTepuajaMH IO JUCUUIUIMHE, MPEICTaBICHHBIMH B AJIEKTPOHHON OuOIMOTEKe
MHCTUTYTA, U MPeIHa3HaY€HHBIMH VIS TIOATOTOBKY K JICKIITMOHHBIM U CEMUHAPCKUM 3aHATHSIM.

Onucanue mokaszaTeled U KPUTEPUEB OLEHUBAHUS KOMIIETCHLIMH Ha pa3IMYHBIX JTamax HX
(dbopMupoBaHus, ONKMCAaHUE IIKAJl OLIEHUBAHUS

OrneHka KOMIIETEHIMI Ha pa3IMYHBIX 3Tanax uxX GOpMHUPOBAHUS OCYIIECTBISETCA B COOTBETCTBHUHU C
[TonoxkeHreM O TEKyIIeM KOHTPOJIE W MPOMEXYTOYHOU aTTecTanuu, [lomokeHnem o OaTbHON U
PEHUTHHTOBOM CHCTEMax OIICHUBAHUS M TEXHOJIOTHYECKOW KapToil nucummuinabl ([Ipunoxenue 1).
[TokazaTenn W KpuUTEpUU OIICHMBAHMSI KOMIIETCHLMHA Ha JTarne TEKyLIero U IMPOMEXYTOYHOTO
KOHTpOJISI ipescTaniieHbl B [Ipunoxxenun 3.

[IpomexyTouHast arrecrauus MO AWCUUIUIMHE TNPOBOAMTCS B GopMe 3K3aMeHa/3adeTa B BUJE
BBITIOJTHEHHSI TECTUPOBAHUS U/WUJIH UTOTOBOM pabOTHI.

UtoroBbie 3amaHusi pa3pabaThIBalOTCSI 1O OCHOBHBIM BOIIPOCAM TEOPETHUYECKOTO Marepuana u
MO3BOJISIIOT OCYUIECTBIIATH MPOMEKYTOUHBIA KOHTPOJIb 3HAHUI U CTENIEHU YCBOCHHS MaTepHara.
[Ipu mpoBeaeHUH MPOMEKYTOUHOM arTecTalliy CTYACHTOB MO JAMCLHUIIIMHE MOTYT (OPMHUPOBATHCS
BapHaHTHI TECTOB, OTHOCSIIUXCS KO BceM TeMaM aucuurinbl (IIpunoxenue 7)

OrneHka 3HAHWHA CTYIEHTOB OCYIIECTBISICTCS B COOTBETCTBHHM C I[lomokeHnem o OalibHOW M
PEUTHHTOBOM CHUCTEMax OILICHUBAaHMS, NPUHATOM B WMHCTUTYyTE, M TEXHOJOTMYECKOM KapTou
JUCIUILTAHBI

TUITIOBBIE KOHTPOJIBHBIE 3AJAHUA WM UWHBIE MATEPUAJIBI HA OTAIIE
TEKYIIET'O KOHTPOJIA

1) ITocemenue u paboTa Ha JICKITMOHHBIX U MPAKTHUECKUX 3aHATHIX (coOece0BaHNE, KOHTPOJIbHAS
paboTa, KpyIJIblid CTOJ ¥ JIUCKYCCHS)

®opmupyembie kommereHuu: [1K-6

IIpu npenomaBanuu  aucHUIUIMHBL  «CHcTeMa  MEHEIKMEHTa  KayecTBa»  IPUMEHSIOTCS
pa3zHooOpa3Hble 00pa3oBaTeIbHbIE TEXHOJOTUU B 3aBUCUMOCTH OT BHJIA U IieJiel yUeOHbIX 3aHATHMA.
Teopetnueckuii MaTepua U3iaraeTcsi Ha JEKIMOHHBIX 3aHATUAX B CIEAYOMUX (popmax:

- MpOOJIEMHBIE JICKITUH;
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- neKuusa-oecena;

- IEKUUU C pa300pOoM MPaKTUUIECKUX CUTYaIUH.

[IpakTrueckue 3ansatus no aucuumimHe «Cucrema MeHemKMeHTa KayecTBa» OPUEHTHUPOBAHBI Ha
3aKperyieHue TeOPEeTHUECKOro Marepualia, U3JI0KEHHOTO Ha JIEKIIMOHHBIX 3aHATHSX, a TaKkkKe Ha
NpUOOpEeTEeHUE JOTMOIHUTENbHBIX 3HAHUM, YMEHUH W TPAKTUUYECKUX HABBIKOB OCYIIECTBICHUS
npodeccuoHanbHON NEATEIbHOCTH MOCPEACTBOM AaKTHUBU3ALUMU M YCWIEHHS CaMOCTOSTENbHOM
JeSITeIbHOCTH O0y4arOIIUXCsl.

BonbIIMHCTBO MpaKTUYECKUX 3aHITHIA MPOBOJATCS C MPUMEHEHHEM aKTUBHBIX (opM oOyuyeHus, K
KOTOPBIM OTHOCSITCSI:

1) ycTHBIM ompoc CTyAEHTOB C 3JeMEHTaMM Oecelbl U JUCKYCCHU MO BOMPOCaM, BHIHOCUMBIM Ha
MPaKTHYECKUE 3aHATHS;

2) rpymnmoBas paboTa CTYIEHTOB, TNPEIIOJIaralomas COBMECTHOE OOCYXIEHHUE KaKOH-JI00
npoOnemMbl (BOMIpoca) W BBIPAOOTKY €IWHOTO MHEHUsS (MO3WIMU) TO0 HEH (METOA TpYIIOBOTO
00CYXJIeHHsI, KPYTJIBIA CTOJ);

3) KOHTpoOJIbHAs paboTa MO OTAEIBHBIM BOMPOCaM, IEIbI0 KOTOPOW SBJISETCS MPOBEpKAa 3HAHHUI
CTYJIEHTOB U YPOBEHb IMOATOTOBIEHHOCTH Il YCBOCHUS HOBOTO MaTepuasa Mo JUCHUIUIMHE.

Ha cemuHapckux 3aHSTHSX OIICHMBAIOTCS U YYUTHIBAIOTCS BCE BUIbl AKTUBHOCTH CTYACHTOB:
YCTHBIE OTBETHI, JOMOJIHEHHS K OTBETaM JPYTUMX CTYAECHTOB, ydacThe B JUCKycCHUSX, paboTa B
rpynmnax, HHUIIMATUBHBIA 0030p MPpoOIEMHOTO BOTIpOCa, MMCbMEHHAs paboTa.

2) IlucemenHoe 3a1aHne

®opmupyembie kommereHuu: [1K-6

enpto paboThl sBIsIETCA OOOOINCHHE M CHCTEMATHU3allusl TEOPETUYECKOTO Marepuaja B pamMKax
HccaeayeMoi IpoOIeMBbl.

B npouiecce BbinmoaHeHNs paOOThI PelIaloTCs CIeIyIOMINe 3a1auu:

1. ®opmupoBanre HHGOPMAITMOHHON Oa3bI:

* aHAJIM3 TEOPETUUYECKHUX U MPAKTUUECKUX 3aPYOEIKHBIX U OTEYECTBEHHBIX CHEI[HAINCTOB B 00JIaCTH
JTUCLUILTUHBL;

* KOHCHEKTUPOBaHUE U pedepupoBaHHE IEPBOMCTOYHUKOB B KauecTBe Oas3bl Ui CpaBHEHUS,
MIPOTHUBOIIOCTABIICHUSI, 000OIIICHUS;

* aHaJM3 U 000CHOBAHUE CTETIEHU U3YUYEHHOCTH UCCIIeyeMOi IPOOIeMbL;

* IOATOTOBKA OUOIHOTPaPUIECKOTO CITMCKA UCCIICIOBAHUS.

2. @opMyNIHPOBKA aKTYaJIbHOCTH TEMBI:

* OTpa)KCHHE CTENEHU BaXKHOCTH HCCIIEAyeMO TPOOIeMbl B COBPEMEHHOM TEOPUH U IIPAKTHKE;

* BBISIBJICHHE COOTBETCTBUS 3a/lauaM TEOPUH U MTPAKTHKH, PEIIAEMbIM B HACTOSIILIEE BPEMS;

* Ompe/iesIeHne MecTa BRIOPaHHOM JIJIsl MCCIIE0BAaHUs TPOOIEMBI B JUCIUILTUHE.

3. ®opMyIUpOBKa LIETU U 3a71a4 PabOTHI:

* U3JOKEHHE TOTo, KaKOW KOHEYHBIM pe3yabTaT Mpelrnojiaraercs MOINy4YUTh MpU TMPOBEIECHUU
TEOPETUUECKOTO HCCIIE0BAHUS;

* yeTKas GopMyIHpPOBKA IIEJIU U pa3/ielIeHHe Mpolecca ee JOCTUKEHUS Ha 3Tallbl;

* BBIABJIICHHE OCOOCHHOCTEH peIIeHHs 3ajad (3aadyd - ATO T€ JACHCTBHUSA, KOTOPbIE HEOOXOIUMO
MPEIPUHSTD JUISl TOCTHKEHUS TIOCTAaBIEHHOW B paboTe LeiH).

B pesynbprare Hanucanus pedepara oOydarommiics U3ydaeT U aHATH3UpyeT HHPOPMaIMOHHYIO 0a3y
C LEJbI0 YCTAHOBJICHUS TEOPETUUYECKUX 3aBHUCHUMOCTEH, (QOpPMYIUpyeT MOHSATUIHBIA ammapar,
OTIpeNIETISieT aKTyalIbHOCTb, 1Ieb U 337a4H paObOTHI.

O06s3aTenbHBIMU COCTABIIAIONIMMU dJIEMEHTaMU pedepara sBIsSIOTCA:

TUTYJIHBIN JIUCT;

coJiepKaHueE;

BBEJICHIE;

OCHOBHOE COJIep)KaHHE, pa3lelieHHOe Ha pasaensl (maparpadpl, ITyHKTHI, TOIITYHKTHI),
pacrmojoKeHHbIe M TOWMEHOBAHHBIE COIIAaCHO IUJIaHy; B HHUX AapryMEHTUPOBAHO M JIOTUYHO
packpbiBaeTcs M30paHHas TeMa B COOTBETCTBUU C IIOCTaBICHHOHN IENbI0; 0030p JUTEpaTyphl;
OMHCAaHUE TMPUMEHSIEMBIX METOA0B, HWHCTPYMEHTOB, METOAMK, NPOLEAYp B paMKaxXx TEMBI
UCCIIEIOBAHUS;, AaHAJ3 TMPUMEPOB POCCHUMCKOTO M 3apyOEKHOTO OIBITa, OTPAXAIOUINX TEMY
UCCIIEIOBAHUS U T.J.
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3aKIJII0YCHHE;
CIIMCOK MCII0JIb30BaHHBIX UCTOUHUKOB;

MIPUIIOKECHHUSL.

TpeboBanus kK OGOpPMIICHHIO MUCBMEHHBIX pabOT MpeacTaBieHbl B METOAMYECKHX YKa3aHHUSX K
cofiepaHuI0, OPOPMIICHUIO U KPUTEPUSM OILIEHKU MHMCbMEHHBIX, TPAKTHUECKUX U KYPCOBBIX padoT,
YTBEPKICHHBIX pemenneM Hayuno-metoaudeckoro coBera (mpotokoi Ne§ ot 07.06.2018 1).

Howmep Temsl asist BbinonHeHUs pedepara onpeaesnsieTcsi CTyIeHTOM CaMOCTOSITENbHO.

Tewmnr pedepatoB npeacrasieHsl B [Ipunoxxennn 4.

3) [IpakTuueckoe 3amanue

®opmupyembie kommereHuu: [1K-6

(Ilpu BBIMONHEHMHM NPAKTHYECKOTro 3anaHuss B (¢GopMe Keiica MNpeArnonaraeTcsi BBINOJIHEHUE
CIIEYIOIUX TPeOOBaHUM, U3T0KEHHBIX B BUJIE METOIMYECKUX YKa3aHUIA:

1. Aranu3 npoOIeMsl:

a) YMEHHE BEpHO, KOMIUIEKCHO M B COOTBETCTBUU C JIEUCTBUTEIBHOCTHIO BBIICIUTH MPUUHHBI
BO3HUKHOBEHUS IPOOJIEMBI, OIMCAHHOMN B MPAKTUYECKOM 3aJaHHH.

2. CTpyKTypHupOBaHUE MPoOIeM:

a) HACKOJIbKO YETKO, JIOTUYHO, IOCJIEZOBATENIbHO ObUIM H3J0KEHbl MPOOJIeMbl, yYaCTHUKU
MpoOIeMBI, TTOCIEACTBHS IPOOJIEMBI, PUCKH JJIT 00BEKTa.

3. IlpennoxkeHne cTpaTernyecKux ajabTepPHATHB:

a) KOJMYECTBO BapHAHTOB peIICHUs MpoOIeMbl, 0) yMEHHE CBs3aTh TCOPHIO C TMPAKTHKOW IPH
perieHuu mpooIeM.

4. O60CHOBaHHE PEIICHUS:

a) HAaCKOJIbKO apryMEHTHPOBAHA MO3UIUS OTHOCUTEIHHO MPEIJI0KEHHOTO PEIICHHS MPaKTHUYECKOTO
3aanus; 0) ypOBEHb BlIaJieHUs PO ECCUOHATLHON TEPMUHOIOTHEH.

5. JIOTHIHOCTH M3JIOKEHUS MaTepraa:

a) HACKOJILKO COOJIFONIEHBI OOIIEPUHATHIC HOPMBI JIOTUKH B TIPEIJIOKEHHOM PEIICHUH, 0) HACKOJIBKO
MPEeI0KEHHBIH IJ1aH MOXKET OBITh PEaTM30BaH B TEKYILIUX yCIOBUSX.

[Tpumepsl keiicoB nipeacTaBiieHsl B [Ipunoxenun 5.

TpeboBaHus kK 0pOPMIICHHIO MPAKTUUYECKUX PabOT mpeacraBieHbl B MeTonUYecKUxX yKa3aHHsSIX K
cofepX aHuto, OQOPMICHHIO U KPUTEPUSM OLIEHUBAHUS TMHCbMEHHBIX, MPAKTUYECKUX U
1abopaTopHBIX padoT, yTBEPKACHHBIX pemeHneM Hayuno-mMeroauueckoro coBera (mporokon Ne 8 ot
07.06.2018 r).

MeToaudeckre mMarepuaibl, ONIPEISSIONIe MPOIeayphl OIICHUBAHUS 3HAHUH, YMEHHM, HABBIKOB U
(wK) ombITA MEATETLHOCTH, XapaKTEPU3YIOIIHE dTAnbl POPMUPOBAHKS KOMITETCHIIUMA

[Tponienypa onieHMBaHUS 3HAHUH, YMEHHM, HABBIKOB M (MJIM) OTIBITA IEATEILHOCTH 00YJarONTUXCs 10
JTUCITUIIMHE OCHOBaHAa Ha WCMOJb30BaHMH [losokeHuss o OalIbHOM W PEHTHHTOBON CHCTEMax
OIICHUBAHUS, TPUHATON B HHCTUTYTE, M TEXHOJIOTMYECKONW KapThl TUCIIUILTAHEI.

Texyuiuii KOHTPOJIb:

- mocenieHre 1 paboTa Ha JEKUMOHHBIX M MPAKTUUYECKUX 3aHATHUSIX (coOecenoBaHuE, KOHTPOJIbHAS
pabota, Kpymiblid cTod U AucKyccus) - 0-35 6anos;

- muchbMeHHoe 3ananue (pedepar) - 0-25 6amios;

- MpakTH4YecKoe 3aaanue (keic) - 0-50 6amios.

[IpomexyTouHas aTTecTanus:

- UTOrOBas padora - 25 6aios.

MaxkcuMalibHOE KOIM4ecTBO 0autoB 1o gucrurummae — 100.

MakcuMaibHOE KOJIMYECTBO 0aIOB IO pe3ysibTaTaM TEKYIIEro KOHTpoJs — 75.

MaxkcumanbHOE KOJIMYeCTBO 0aJIOB Ha 3K3aMeHe — 25.

METOANYECKUE YKA3AHUA JUI OBYUYAIOIIMXCSA ITO OCBOEHMIO IUCHUTTIJIMHBI
IIpu npenomaBanuu  aucHUIUIMHBL — «CHcTeMa  MEHEI)KMEHTa  KayecTBa»  IPUMEHSIOTCS
pa3zHooOpa3Hble 00pa3oBaTeIbHbIE TEXHOJOTUU B 3aBUCUMOCTH OT BU/IA U IieJiel yUeOHbIX 3aHITHA.
Teopetnueckuii MaTepua U3jiaraeTcsi Ha JEKIMOHHBIX 3aHATUAX B CIEAYIOMUX popmax:
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- MpOOJIEMHBIE JICKITUH;

- neKuusa-oecena;

- IEKUUU C pa300pOM MPaKTUUYECKUX CUTYaIUH.

CemuHapckue 3aHsaTHs 1O AucuUIUIMHE «CHcTeMa MEHEIKMEHTa KauecTBa» OpPUEHTHUPOBAHBbI Ha
3aKperyieHue TeOPEeTHUECKOro MarepHualia, U3JI0KEHHOTO Ha JIEKIIMOHHBIX 3aHATHSX, a TaKkXkKe Ha
MpUOOpEeTEeHUE JOTMOIHUTENbHBIX 3HAHUM, YMEHUH W TPaKTUUYECKUX HABBIKOB OCYIIECTBICHUS
npodeccuoHanbHON NEATEeIbHOCTH MOCPEACTBOM AaKTHUBU3ALUMU M YCWIEHHS CaMOCTOSTENIbHOM
JeSITeIbHOCTH O0y4arOIINUXCS.

BonbIIMHCTBO MpPaKTUYECKUX 3aHITHIA MPOBOJATCS C MPUMEHEHHEM aKTUBHBIX (opM oOyuyeHus, K
KOTOPBIM OTHOCSITCSI:

1) ycTHBIN ompoc CTYIEHTOB C 3JeMEHTaMM Oecelbl U JUCKYCCHU MO BOMPOCaM, BHIHOCUMBIM Ha
MpaKTHYECKUE 3aHATHS;

2) rpymnmoBas paboTa CTYAEHTOB, TNPEAIOJIaraloas COBMECTHOE OOCYXIeHHUE KaKOH-I00
npoOiemMbl (BOMpoca) W BBIPAOOTKY €IWHOTO MHEHUs (MO3WIMU) 1O HEH (METOA TpYIIOBOTO
o0CyXIeHHs ),

3) KOHTpoOJIbHAs paboTa MO OTAEIBHBIM BOMPOCaM, IEIbI0 KOTOPOW SBJISETCS MPOBEpKAa 3HAHHUI
CTYJIEHTOB U YPOBEHb IMOATOTOBIEHHOCTH I YCBOCHUS HOBOTO MaTepuasa Mo JUCHUIUIMHE.

Ha cemuHapckux 3aHSATHUSIX OIICHMBAIOTCSI M YUYUTHIBAIOTCS BCE BHJIbI AKTUBHOCTH CTYICHTOB:
YCTHBIE OTBETHI, JOMOJIHEHHS K OTBETaM JPYTHMX CTYAEHTOB, ydyacThe B JUCKycCHUSX, paboTa B
rpynmnax, HHUIIMATUBHBIA 0030p MPOOIEMHOTO BOTIpOCa, MMCbMEHHAs padoTa.

Onucanue 603modxcrnocmeit uzyuenusn oucyuniaunsl auyamu ¢ OB3 u unsanuoamu

B cayuae HeoOxomumocTH, OOy4arOmIMMCS M3 YHUCNA JIMIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU
3I0OPOBBSI M MHBATUAOB (TI0 3asBICHUIO OOYYArOIIETOCs) MOTYT TMPeIaraTbCsl OMHU U3 CIETYIOIINX
BapHAHTOB BOCIPUATHS HH(DOpPMALMK C YYETOM WX HHIWBUIYATbHBIX TCUXOPU3HUECKUX
OCOOCHHOCTEH, B TOM 4HCIE C TPUMEHEHUEM OJIIGKTPOHHOTO OOydYeHUS M JUCTAHI[MOHHBIX
TEXHOJIOTH:

- JUISL JUI] C HapyUICHWsIMH 3pCHHUS: B TMe4aTHOW (opMe yBeNIWYeHHBIM IpupTOoM; B (opme
ANIEKTPOHHOTO JIOKYMEHTa; B (popme ayauodaiina (mepeBox yueOHbIX MaTepuasoB B aynuodopmar); B
nedatHoOW (GopMe Ha s3bike bpaiinsg; WHIWBHUAyalbHBIE KOHCYJABTAIMA C TIPUBICUYCHUEM
TUdIOCYpIOTIEPEBOIUNKA; HHIUBUAYATbHBIC 3aJaHHs U KOHCYJIBTAIIUH.

- JUIS JHI C HApYIICHUSMH CIyxa: B MedaTHou ¢opme; B (GopMe SIEKTPOHHOTO JOKYMEHTA;
BUJEOMAaTepuaIbl C  CyOTHUTpaMu; HWHIWBUIYyalbHbICE  KOHCYJIBTAllMU C  TPUBJICUYCHUEM
CYpIOTIIEPEBOIYNKA; UHAUBHUIyaIIbHBIC 3a/1aHUS U KOHCYJIBTAIlHH.

- NS JWI C HApYyNICHUSMHU OMOPHOABUTATENBHOTO ammapara: B medatHoil ¢opme; B (opme
AIIEKTPOHHOTO JIOKYMEHTa; B (hopme ayauodaiisia; HANBUIYAIbHBIC 3a/1aHUS U KOHCYJIBTaIlUH.

[Ipu mnpoBeneHWH TPOLEAYPHl OICHUBAHHUS PE3YyAbTATOB OOYYCHHS] WHBAIUIOB H JIUI[ C
OTPAaHUYEHHBIMA BO3MOXXHOCTSIMU 370POBbsI IMPEIyCMATPUBACTCS HCIIOIB30BAHUE TEXHHUYECKHX
CPEICTB, HEOOXOUMBIX UM B CBSI3U C MX MHIWBUIYaTbHBIMH OCOOCHHOCTSIMU. DTH CPEICTBA MOTYT
OBITh TIPEOCTABICHHI BY30M HIIM MOTYT HCIIOJNB30BAThCS COOCTBEHHBIC TEXHHUYECKHE CPE/ICTBA.
[TpoBeneHue npoueaypsl ONIEHUBAHUS PE3YJIBTATOB 00YUYEHHS MHBAIUAOB U JIUIl C OTPAaHUYCHHBIMU
BO3MOXKHOCTSIMH 37IOPOBBSI JIOIYCKAETCS C HKCIIOJIb30BAHUEM JIMCTAHIIMOHHBIX 00pa30BaTelIbHBIX
TEXHOJIOTHM.

[Ipy HEOOXOAMMOCTHM WHBaIWAaM | JIMIAM C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH  370POBbBS
MPEIOCTABISICTCS JOMONHUTEIILHOE BpeMsl JJisi TOATOTOBKM OTBETa HAa BBITIOTHEHHE 3aJaHUI
Tekymiero koHTpous. [Ipouenypa mpoBeAeHHsS MPOMEKYTOUHOM arTecTalnud JUisi OOyJaroIIuXcs C
OTPAaHUYEHHBIMA BO3MOXKHOCTSIMH 3[I0POBbSI U OOYYarOIIMXCS WHBAIUAOB YCTAHABIUBACTCS C
y4€TOM WHIANBUAYATBHBIX MCUXOPU3NIECKUX 0CcOOeHHOCTEH. [IpoMexyTouHas arTecTarus MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIOB.
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[Tpunoxenue 1.

TexHogorn4ecKas KapTa THCHUIIJIMHBI

Cucrema MCHCIP)KMCHTA Ka4CCTBa

HanMenoBanue TUCIIUIUIMHEI
KonnuyecTBO 3a4E€THBIX €QUHUIL 3
dopmMa NpOMEKYTOYHON aTTECTALUU 3auer
Ne Buabl yueOHO# 1eATeJIbHOCTH ®opma Banabl
B CTYEHTOB OTYETHOCTH (MakcuMym)
Texyummii KOHTPOJIb
[Tocemenne u paboTa Ha JIEKIIUOHHBIX U MPAKTHIECKUX
1 [3amsaTuax (cobecemoBaHWe, KOHTpOJbHas paboTa,
KPYTJIBIA CTOJ M IUCKYCCHST)
2  |BolmonHeHMe NUCHbMEHHOTO 3a1aHus (pedepar) ITuceMennas padora
3  |BeImosHEHME NPAKTUYECKOro 3aMaHus (Kec) IIucemennas pabora
IIpoMesxkyTOoUYHAsI aTTECTAUSA
4 |BBIHOJIH€HI/IG HATOrOBOU PAa0OTHI Hrorosas pabora, TecT
HToro no aucuuninge: 100
« » 20 T.
IIpenogasarenn /
TToamuce

(y4. crenens, yd. 38anue, JopkHocTs, MO mpenonaBaTerns)




[Tpunoxenue 2

TemaTu4eckoe NJIAHNPOBAHUE CAMOCTOATEIbHON Pa00ThI CTYJI€HTOB

Tema, pazaen

Ounasn
hopma

OuHo-
3a04Has

3aouHas
hopma

Sagadust st
CaMOCTOSITEILHON PabOTLI

®opmMma
KOHTPOJIS

1. OcHOBHBIE TIOHATUI WU
KaTeropuu yIIpaBICHUS
Ka4eCTBOM

10

14

Nzyuenue "
KOHCIIEKTHPOBAaHUE Y4EOHBIX
mocoOuii W TEePUOAMIECKUX
U3JaHUH.

Nzyuenue npo0Jem,
BBIHOCHMBIX Ha JICKIIHH.
[ToaroroBka K TECTUPOBAHUIO
U OTIPOCYy.

[ToaroroBka K 3a4ety

becena; yctHbIi
OTIpOoC;
MIPOBEPKA
pedepaToB u
coO00IIeHU

2. MeTooI0TH4YECKUE
OCHOBBI yIIpaBJICHUSA
KaueCTBOM.

N3yuenue 51
KOHCIICKTUPOBAHUE y4EOHBIX
nocoOuii M TEePUOTUIECKUX
U3IaHUN.

Nzyuenue npobiem,
BBIHOCHMBIX Ha JICKIHH.
[ToaroroBka K TECTUPOBAHUIO
U OTIPOCYy.

[ToaroroBka K 3a4eTy.

becena; ycTHbII
OTIPOC;
MIPOBEPKa
pedeparoB u
co0O0IIeHUI

3. CucreMHBIII MOAXOX K
YIPaBICHUIO KAYECTBOM

10

14

Nzyuenue u
KOHCIIEKTHPOBAaHUE Y4EOHBIX
mocoOuii W TEePUOAMIECKUX
U3JaHUH.

Nzyuenue npo0Jem,
BBIHOCHMBIX Ha JICKIIHH.
[ToaroroBka K TECTUPOBAHUIO
U OTIPOCYy.

[ToaroToBka K 3a4eTy.

becena; yctHbIi
OTIpOoC;
MIPOBEPKaA
pedepaToB u
coOo0IIeHU

4. Ortanel
BCceoOIIeEro
Ka4yeCTBOM

pa3BUTHA
yIpaBIEHUs

N3yuenue 51
KOHCIIEKTUPOBaHUE Y4eOHBIX
nocoOuii M TEepUOTUIECKUX
U3JaHUN.

Nzyuenue npobiem,
BBIHOCHMBIX Ha JICKIUH.
IToaroroBka K TECTUPOBAHUIO
U OIIPOCY.

[ToaroroBka K 3a4ery.

becena; ycrHbIi
OTIPOC;
poBepKa
pedeparon u
co0O0IIeHU

5. Pa3paboTtka, BHEIpEHHE U
cepruduxanys CUCTEM
MEHE/DKMEHTa KadyecTBa B
OpTraHu3aIuu

Nzyuenue u
KOHCIIEKTHPOBAaHUE Y4EOHBIX
MmocoOuii W TEePUOAMIECKUX
U3JaHUH.

Nzyuenue npo0Jem,
BBIHOCHMBIX Ha JICKIIHH.
[ToaroroBka K TECTUPOBAHUIO
M OIIDOCV.

becena; yctHbIi
OTIpOoC;
MIPOBEPKa
pedepaToB u
coo0IIeHU




6. YmnpaBieHHE KayeCTBOM

N3yuenue 51
KOHCIICKTHPOBAaHHE y4EOHBIX
nocoOuii M TEepUOTUYECKUX
U3IaHUN.

becena; yctHbI
OTIPOC;

Ha OCHOBE MEXIYHapOIHBIX| 6 10 14 |WU3yuenue npobiem, [mpoBepka
CTaHJapTOB BBLIHOCHMBIX Ha JICKIHH. pedeparon n
[ToaroToBka K TECTUPOBAHUIO|COOOIICHUN
1 OTIPOCY.
[ToaroroBka K 3a4ery.
Nzyuenue u
KOHCIIEKTHPOBAHHE yueOHBIX Becena; yCTHBI
7. DKOHOMHYECKUE U HOCO6HEI 1 TICPHOMIHECKHX onpoc;
YOPABJICHUYECKUE  ACIIEKThI H3AAHAH. poBepKa
AYeCTRA. 2 2 4  |UzydyeHue npo0Jem, echepatos 1
KoHkypeHTOCTI0OCOOHOCTh BHIHOCHMBIX Ha JICKIHH. pefbep o
[ToaroToBka K TECTUPOBAHUIO COOOLIeHUH
U OTIPOCYy.
[ToaroroBka K 3a4eTy.
N3yuenue 51
KOHCIICKTUPOBAHUE y4EOHBIX Becena; yCTHBI
MoCOOMi M TEePUOAMYECKUX oTIpoC:
8. CranpgapTuzanusa  Kak U3JaHUN. ’
UHCTPYMEHT  yIpaBleHus| 5 6 12 |U3yuenue npobiuem, NpoBepka
Ka4eCTBOM IPOIYKIUH BBIHOCHMBIX Ha JICKITUH. pedeparos 1
TTo/IroToBKa K TECTHPOBAHMIO|COOOIIEHUHA
1 OTIPOCY.
[ToaroroBka K 3a4ety
Nzyuenue u
KOHCIIEKTHPOBAaHUE Y4EOHBIX Bece/a; yCTHBI
mocoOuii W TEePUOAMIECKUX ompoC:;
9. Ceprudpukanus  Kak W31aHUI. ’
WHCTPYMEHT MEHEI)KMEHTa| 6 10 14  |U3yuenue npo0Jem, TpoBepKa
KauecTBa BBIHOCHMBIX HA JICKITHH. pedeparos 1
[ToaroToBka K TECTUPOBAHUIO COOOLIeHUH
U OTIPOCYy.
[ToaroroBka K 3a4eTy.
UTOI'O 43 66 96




[Tpunoxenue 3

IToka3zaTenu u KPUTEPHUH OLICHUBAHUSA KOMIIETEHIIMHA HA JTame TEKYIIEro KOHTPOJIs

Ne IToxa3zareyin oneHUBAHUSA Kpurepun ouneHuBaHus HIkaJua
n/n OLlCeHUBAHNSA
1 | [Tocemenne wu pabora Ha |l. Ilocemenne 3aHATHNA: a) TOCCIICHHUE 0-35
JICKOMOHHBIX W MPAKTUYCCKUX | JICKIMOHHBIX W MMPAKTUYCCKUX BaHHTHﬁ, 6)
3aHATUAX (cobecenoBanue, | COOMIOICHUE TUCITUTIITUHBI.
KOHTpOJIbHAS paboTa, Kpyrislid | 2. PaboTra Ha JNEKIMOHHBIX 3aHATHAX: a)
CTOJI ¥l IUCKYCCHSI) BEJICHWE KOHCIEKTa JIeKIuH, ©O) YypOBEHBb
OCBOGHHUSI TEOPETHYECKOr0 MaTepuaina, B)
AKTUBHOCTh Ha JIEKLUH, yMEHHE
dbopMyITHUpPOBaTh BOIPOCHI JIEKTOPY.
3. PaGora Ha mpakTUYECKHX 3aHATUAX: a)
YPOBEHb  3HAaHUSA  y4eOHO-TIPOrpPaMMHOTO
MaTtepuana, 0) yMEHHE BBHITIOJHATH 3aJaHUA,
MPEeTyCMOTPEHHBIE MPOTrpaMMON Kypca, B)
MPAKTUYECKHE HABBIKM PabOThI C OCBOCHHBIM
MaTepHAJIOM.
2 | ITucbmeHHOE 3aaHue 1. HoBu3zHa TekcTa: a) aKTyaJlbHOCTh TEMBI 0-25

UCCJIeI0BAHMS; 0) HOBHU3HA u
CaMOCTOSITENIbHOCTh B TIOCTAaHOBKE MPOOJIEMBI,
¢dopMynHupoBaHUE HOBOTO acleKTa W3BECTHOU
npo0sieMbl B YCTaHOBJIEHHHM HOBBIX CBs3ei
(MEXIpeIMETHBIX, BHYTPHUIIPEIMETHBIX,
WHTETPAIIMOHHBIX); B) YyMEHHE paboTarth C
UCCIIEOBAHUAMU, KPUTUUECKOU JIMTEPATYPOH,
CUCTEMAaTU3UpPOBaTh U  CTPYKTYypUPOBATh
MaTepual; r') SBICHHOCTh aBTOPCKOM TO3HIIHH,
CaMOCTOSITENIbHOCTh OLICHOK M CYXKACHHI; 1)
CTHJICBO€  €IMHCTBO  TEKCTa,  EAUHCTBO
KAHPOBBIX YepT.

2. CteneHb pacKpbITHs CYLIHOCTH BOIIpOCa: a)
COOTBETCTBUE IUIaHA TEME€ MHCbMEHHOIO
3aaHust; 0) COOTBETCTBUE COICPIKAHUS TEME U
IUTaHY MUCBMEHHOTO 3aJaHus; B) MOJHOTA U
riryOuHa 3HaHU 10 Teme; I') 000CHOBAaHHOCTb
Croco0O0B M METOJIOB pabOTHI C MATEPHAIIOM; JT)
yMeHUue 000011aTh, JelIaTh ~ BEIBOJIBL,
COTIOCTABJISITh PA3MYHBIE TOYKU 3PEHUS IO
OJIHOMY BoTIpocy (Tipobiieme).

3. OOG0CHOBaHHOCTH BHIOOpAa MCTOYHUKOB: a)
OLIEHKa MCIIOJIb30BaHHOM JTUTEPATYPHI:
MIPUBJICYCHBI JTM HanOoJiee U3BECTHHIE pabOTHI
M0 TEeME HCCIeNOoBaHUs (B T.4. JKypHaJbHBIC
nyOIMKaluy TOCJIEIHUX JIeT, TOCJeIHne
CTAaTHCTUYECKUE JIaHHBIC, CBOJKH, CIIPAaBKHU U
T.10.).

4. Cobmonenne TpeOoBaHUN K 0(POPMIICHUIO:
a) HACKOJBbKO BEpHO OGOPMIICHBI CCHUIKH Ha
UCTIOJIB3yEMYIO JAUTEPATYPY, CITHCOK
JUTEpaTypel; 0) OIEHKA TPAMOTHOCTH H




KYJIbTYpBI U3JI0)KEHUSA (B T.4.
opdorpaduyeckoi, MYHKTYaI[MOHHOM,
CTUIIMCTUYECKOMN KYJIbTYpBI), BJIaJICHUE
TEPMUHOJIOTHEN; B) COOJIOIEHNE TpeOOBaHUM
K 00bEMY MUCHMEHHOTO 3aaHMsI.

[IpakTuueckoe 3aganue

1. Anamu3 mpoOJemMbl: a) YMEHHE BEpHO,
KOMIUIGKCHO ¥ B COOTBETCTBHH  C
NEHCTBUTENBHOCTBIO  BBIACIUTH  MPUYUHBI
BO3HUKHOBEHHUS TPOOJIEMBI, OINUCAHHOW B
MPAKTUYECKOM 3aJJaHUH.

2. CTpyKkTypupOBaHUe IPo0IIeM: a) HAaCKOJIBKO
YEeTKO, JIOTUYHO, IIOCJIE0BATEIbHO ObUIH
U3JI0KEHBI MPOOJIEMBI, YYACTHUKU TPOOIIEMBI,
MOCJIC/ICTBHSI TIPOOJIEMBI, PUCKH TSI OOBEKTA.
3. IIpennoxenue CTPaTEeruuecKux
alnbTepHATHB: a) KOJMYECTBO BapHAHTOB
pemieHus mpoOiembl, O0) yMEHHE CBS3aTh
TEOPHIO C IPAKTUKOM MPH PEIICHUN MPOOIIEM.
4. OOocHOBaHHE pelIeHHUS: a) HACKOJBKO
apryMEHTUpPOBaHAa TMO3HUIHS OTHOCHUTEIHHO
MPEJIOKEHHOTO  PEIICHUs  MPAKTHIECKOTrO
3alaHuUs; 0) YPOBEHb BJIAJICHUS
npohecCHOHALHON TEPMUHOJIOTHEH.

5. JlorMYHOCTh W3JIOKECHHS Marepuaja: a)
HACKOJIBKO COOIIOICHBI OOIIETIPUHSATHIC HOPMBI
JOTUKH B TPEIJIOKCHHOM pEHICHUH, O)
HACKOJIBKO MPENTIOKECHHBIN TUIAaH MOXET OBITh
peann30BaH B TEKYIIHUX YCIOBHUSIX.

0-50

IToxa3aTenu U KPpUTEPHUH OLICHUBAHUS KOMIIETEHIMI HA 3Tane NPOMeKYTOYHOH aTTecTalluu

Ne | IloxasaTenu OLeHHUBAHUA Kpurepun onenuBanns IIxkana
n/n OLICHUBAHUS
1 Wrorosas pabora Konunuectso 6amioB 3a TECT 0-25

POMOPLUOHAIEHO KOJUYECTBY MPAaBUIBHBIX
OTBETOB Ha TecTtoBble 3agaHus. Ilocne
MPOXOXKACHUS TecTa CYMMHUPYIOTCS
pe3yabTaThl BHIOJHEHHS BCEX 3aJaHUN NS
BBICTaBJICHUS OOIIIeH OIIEHKH 3a TECT.
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[Tpunoxenue 4

Tembl pedepaTtos.
Tembl pedepaToB no gucuumInie «CucreMa MeHeIKMEHTA Ka4eCTBA

AHanu3 kayecTBa HH(POPMAIIMOHHBIX YCITYT

CrarucTrudeckue MeTo/1bl KaK HHCTPYMEHT KOHTPOJIA U YIPABJICHUS Ka4€CTBOM IPOIYKLIUH U
IIPOLIECCOB.

AHanM3 ¥ OLEHKAa PUCKOB MPOMBIIIEHHOTO MPEANPUSITHS

AHanu3 METOJI0B MOTUBALIUU [TEPCOHAJIA MIPU YIIPABICHUH KAa4€CTBOM MPOAYKIIUU

AHanu3 pUCKOB U YIpO3 B JI€ATEIILHOCTH BY30B.

OreHka MEHEKMEHTA HaJIS)KHOCTH B O0ECTICUEHHUsI KaueCTBA MPOMBIIIIICHHOM MPOTyKITUU
MapKkeTHHI KaK CTpaTerusi IpOrHO3UPOBAaHUS KaueCTBA

[IpuHIMI NpOLIECCHOT0 MOAX0AA U €r0 3HaYEHHE MTPU MIOCTPOEHUHU CUCTEM MEHEKMEHTA
KauecTBa

AYTCOpPCHHT KaK HHCTPYMEHT TOBBIIIICHHS KaueCTBa OM3HEC MPOIIECCOB

OneHka pe3yapTaTUBHOCTH MPOIIECCOB B CUCTEMAX MEHEI)KMEHTA Ka4eCTBa

Meroasb! ynpaBieHus: KauecTBOM Ipoaykuuu u texnonoruit (ITK-6, 3-1)

3HaueHue CTaHJapTU3AlMH B MTOBBIIIEHUHN KauecTBa U 3P(HEKTUBHOCTH OOIIECTBEHHOTO
IIPOU3BOJICTBA

OxoHomuueckas 3pPeKTUBHOCTh CTaHAAPTU3ALMY U ITOKA3aTeNH, €€ ONpeeone

CBs13b METPOJIOTUH U CTAaHAAPTU3AIMU B KOMMEPUYECKON JAEATEIHLHOCTH U PA3BUTHUU PHIHOYHBIX
OTHOILLEHUN

[lepcniekTuBbI pa3BuTHs cepTUUKay B PO

OreyecTBEHHBIE U MEXIYHAPOIHBIE CTaHAapThl KadecTBa U cootBeTcTBUs (I1K-6, 3-2, [1K-6,3-3)
®daxTopsl GOpMUPOBAHUS TTOTUTHKU B 00JIACTH Ka4eCTBa B TOCYAAPCTBEHHOM YIIPABICHUU
DKOHOMMYECKHE METO/IbI YIIPABIECHUS Ka4€CTBOM MPOAYKIUU

BocnurarenbHble METOIBI YIIPABIECHUS KAYECTBOM MPOAYKIIUU

HeoOxoaumocTh obecriedeHns KauecTBa Ha KaXkJIOM 3Tarle )KM3HEHHOTO UKJIA MPOAYKLHH.
ABTOMATUYECKHUI METO]T YIIPABIICHUS] KAYECTBOM

['padmyeckue MeTOABI yIpaBICHHS Ka4eCTBOM.

Ornpezenenre colaibHO-3KOHOMHUYECKOro 3 dexra (yuiep0a) OT MOBBIIICHUS
(CHIDKEHHS ) KauecTBa MPOAYKIMH (paboT, yCiIyT) Ha MPEANPUITHH (OpTaHU3AIIHH).
Cucrtema cOanaHCHPOBAaHHBIX MOKa3aTesiel B MEHEKMEHTE KauecTBa.

MeToabl U3MEPEHUN B MEHEIKMEHTE KAa4ECTBA.

HHTerpupoBaHHbIE CUCTEMBI MEHEIP)KMEHTA Ha MIPEANPUATUN

BHyTpeHHuUl ayIuT KaKk MEXaHHU3M YJIy4lIEHUI B CUCTEME MEHEI)KMEHTA KaueCcTBa
IpeanpusTUs

. MeToabl KOHTPOJIS KaueCcTBAa TOBAPOB U YCIYT B CUCTEME MEHEIP)KMEHTa KauecTBa.



Howmep Tembl 1151 BBINOJIHEHUS pedepara onpenesnsercs no radbauue:

[lepBas OykBa

No Tembl pedepata
(haMIIIMU CTy/ICHTA
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[Tpunoxenue 5
IIpuMepbI KelicoB

Keiic - onucanue peanbHbIX SKOHOMUYECKUX, COLIMATIbHBIX U OU3HEC-CUTYaIUH.
OOyuaroiuecs J0JKHbBI KCCIIEIOBATh CUTYAIINIO, pa300paThesl B CyTH MPOOJIEM,
MPEJIOKUTH BO3MOXKHbBIE PEIICHUSI U BHIOpATh Jiydlliee u3 HUX. Kelchl OCHOBBIBAIOTCS Ha
pearbHOM (paKTUYECKOM MaTepuae Wiu ke MpUOIMKeHbl K pealbHOM CUTyaluu.

Ilens keiica - HAyYuTh 00YUYAIOITUXCS:

— AHaIM3UPOBATH MPOOJIEMHYIO CUTYAITUIO, BOSHUKIITYIO PU KOHKPETHOM

TIOJIOKEHUH JIeJT, M BRIPA0OTaTh PEIICHUE;

— Hayuuts pabotaTth ¢ HHGOPMAIIMOHHBIMU UCTOYHUKAMU, TIepepadaThiBaTh €€ U3
0JIHOM (hOPMBI B IPYTYIO

— HayuuTts pa3zpabarbiBaTh cUCTEMY MEHEIPKMEHTA Ka4eCTBA WM OTACIIbHbIE €€
AJIIEMEHTBHI B YACTU MEHEIKMEHTA KaueCTBa MPENPUATUN Pa3IUUHbIX (OopM
cobcTtBeHHOCTH, Opranu3anuii, Benomcts (I1K-6, V-1)

B npouecce BbINOMHEHN Keiica pelaroTcs CAEAYIOMIHE 3a0auH:
dopMupoBaHue U pa3BUTHE UHHOPMAIITMOHHON KOMIIETEHTHOCTH;

Pa3BuTne ymeHunii HCKaTh HOBBIEC 3HAHUS, AaHAIU3UPOBATh CUTYaLINH;

Pa3BrTHe HaBBIKOB CaMOOpPraHU3alK, CAMOCTOSITENbHOCTH, MHULIUATUBHOCTH;
PasButre ymeHuil npuHUMATh PEIIEHUs, apTYMEHTUPOBATh CBOKO MO3ULIUIO.

OO0s13aTeIbHBIMH COCTABJISIOIIMMHU dJIEMEHTAMH Kelica SIBIISIOTCS
— TUTYJIbHBIN JIUCT;
— OCHOBHAS 4acTh;
— 3aKJII0YCHHE;
— CIIHCOK MCITOJIb30BaHHBIX HCTOUYHHKOB;
— TPWIOKECHUS



Ilpumepvt npakmuko-opueHmupo8anHvlx 3a0anuil (Keiicoes)

Bapuanm 1. Keiic. JxoHOMHYeCKOe 000CHOBAHNE YIIPABJIEHYECKUX PellleHUi M0 MOBbINIEHUIO
KaydecTBa (purrooporpagos.

Ilenp keiica: OCBOGHHE HABBIKOB MPUHSATHS YIIPABICHUECKUX PEIICHUN 1O TOBBIIICHUIO KauyecTBa
IPOAYKIIMHM Ha OCHOBE IKOHOMUYECKUX PAaCUETOB.

XapakTepucTuKa IpPOU3BOJACTBEHHO-X035MiCTBEHHON curyauuun B 3A0 "Marpuna"', oneHka
KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIUU

3akppiTOoE aKIMoOHEepHOE 00mecTBo "Marpuna" coznano B 1995 r. B Hacrosiiee Bpemsi KOMIaHUS
ABIIIETCS OJHUM M3 KPYMHEHUIIUX POCCHUCKUX pa3paOOTUMKOB U MPOU3BOIUTENIEM METUIIMTHCKOTO
JTUArHOCTHYECKOTO OOOpYyIOBAaHUS BBICOKOTO KAadecTBa MJIsI PEHTICHOJOTMH W OJHOW W3 HEMHOTUX
KOMIIaHUH, BEAYIIMX COOCTBEHHBbIE HAayUYHO-TEXHHUYECKHE DPa3pabOTKH U ONpPEIENSIIOINIMX TEHIACHIINU
Pa3BHUTHS PEHTTEHOTEXHUKH.

Komnanus "Matpuna" ocymiecTBiseT NpPOEKTHPOBaHUE, KOHCTPYHMPOBAHWE, MPOU3BOJCTBO M
TEXHHYECKOE 0OCITY’)KUBAHHIE BHICOKOTEXHOJIOTUYHOTO PEHTI€HOJMArHOCTHYECKOTO 000y TOBAHUSI.

[Ipuopureramu opraHu3amiy SIBISIIOTCS Pa3BUTHE HAYYHOH, TaOOPATOPHON M MPOM3BOICTBEHHON
0a3bl, TOCTOSTHHOE YIYYIICHHE KAauyeCTBa BBITYCKAEMOTO OOOPYAOBAaHHUS, yIyUYIICHHE MaTepUaTbHBIX U
COLIMAJILHBIX YCIIOBHH Tpyna coTpyaHuKoB. O00pyA0BaHKE KOMITAHUH IKCILTYaTUPYETCs BO BCEX pEerHoHax
Poccun, B EBpone, CIIIA, crpanax bamxnero Bocroka u KOro- Boctounoit Azuu.

Muccust kommanuu: "MenuiuHcKoe 000pyIOBaHME W TPOTPaMMHBIC TMPOIYKTHI — Ha Ojaro
Poccun".

Hcnonb3yss caMmble COBPEMEHHBIE TEXHOJOTMM B pa3paboTke 000pyIoBaHHs, OpraHHU3alus
CTPEMHUTCS OCHACTUTH MEIAYUPEKICHUS BBICOKOKAYECTBEHHOM JMAarHOCTUYECKOM TEXHHUKOW, HE
yCTyHarouiei o Ka4ecTBy JIy4IIUM 3apyOeKHBIM aHaAJIOTaM.

JIJist TOCTHKEHUS 3TUX eIl pyKOBOJCTBO KOMITAHUU 00SI3yeTcsl:

—TPOBOJIUTH KAJIPOBYIO TOJIMTHUKY, HAMpPaBICHHYI Ha OOECIeUeHUE OpPTraHMU3aIMH IEPCOHATIOM
BBICOKOU KBaJIM(PUKAIINH;

—BOBJIEKATh Ka)KJIOTO COTPYAHUKA B PEIIEHHE BOIIPOCOB 110 OOECIIEUEHHUIO U YIyUIIICHUIO Ka4eCcTBa;

—CHUCTEMAaTUYECKH MOBBIIIATh KBATU(UKALMIO paOOTHUKOB, B TOM uucie B oonactu CMK;

—TIOCTOSTHHO U3Yy4aTh HHTEPECHI U COBEPIICHCTBOBATH METOIbI pAOOTHI C TOTPEOUTETSAMU;

—pa3BUBaTh NAPTHEPCKUE OTHOIICHUS C MOCTABIINKAMU;

—BHEAPSATH HOBBIEC TEXHOJIIOTUYECKUE H KOHCTPYKTOPCKHUE PEIICHUS B IPOU3BOJCTBO 000PYIOBAHNUS;

—TPOBOJIUTH OPUEHTHUPOBAHHYIO HA TOTPEOUTENS U MOIH30BATEINSI ACCOPTUMEHTHYIO TIOJUTHKY.

Kommanuss "Matpuma" o06mamaer SKCKIIO3UBHBIMH — HAyYHBIMH UM IIPOW3BOICTBEHHBIMHU
MOITHOCTSIMHM,  KOTOpble  O0ECIeYMBAIOT  BBICOKYIO  A(PQPEKTUBHOCTh  BBICOKOTEXHOJIOTMYHOTO
IIPOU3BOJICTBA, COOTBETCTBYIOIIETO MUPOBBIM TPEOOBAaHUSAM KayecTBa.

B xommanum pabortaer Gomee 500 wyenmoek. M3 Hux okomo 40% — paboume pazauMyuHBIX
cnenuanbHocTel 1 30% — Hay4HO- TEXHUYECKHE paOOTHUKH (CIIEUANNCTHI B 00J1aCTH (DU3UKH, MEXAHUKH,
OTITHKH, SJICKTPOHUKU U HHPOPMAITMOHHBIX TEXHOJIOTHA).

Kommanus "Matpuma" oH0# 13 nepBbIx B Poccuu crana akTHBHO BHEZIPSTH B TPAKTUKY UG POBBIC
TEXHOJIOTHH B pa3paboTKe U MPOU3BOJACTBE 000pyI0BaHMs. B akTHBE KOMIAHUH AECATKH OPUTHHATBHBIX
pa3paboToOK, B TOM YHCJIE HE HMEIONTUX aHAJIOTOB 32 PYOSKOM.

KomMmanust mpeocTaBisieT MUPOKHA CIIEKTP PEHTTEHOBCKOTO o0opynoBanus. OMHUM H3 CaMBIX
pacrpoCTpaHEeHHBIX U CIIpalIMBaeMbIX MPuOopoB B P sBnsiercs datooporpad, mpu pazpadoTke KOTOPOTO
ucnonb3oBana [13C-marpuna kommnanuu "Philips".

B cepenune 1999 r. npeanpusitiem 661 pazpadboTtan mpoekT mudposoit kamepsl KOI] "Marpumna”
s mooporpadun Ha Marpune gopmatoMm 2K X 2K ¢ pasMepoMm pabouero moinst 390 x 390 mm u
qyBCTBUTEIHHOCTHIO 1 MP (B mmockocTu skpana). B nagane 2000 . onbITHBIE 00pa3ibl KaMephbl TPOLILITH
MPUEMOYHbBIEC TEXHUIECKUE, METUITUHCKUE ¥ CAHUTAPHO-TUTUEHUYECKHUE UCTIBITAHNS.

Ceputiinbiii Bemyck 1mudpoBoit kamepsl KOI "Marpuna" mauar B centsiope 2010 r.



VYuuTbIBas nepexo peHTIeHONIOrH Ha U POBbIE TEXHOJIOTMH, KOMITaHUs pazpadoTalia ceMenCTBO
mudpoBeix kKamep KOOI "Marpuma", xotopble sBIsIOTCS 0a30BBIMH IUGPOBBIMU MPHEMHUKAMHU
PEHTT€HOBCKUX HM300pakeHUH UIsi HU(POBBIX PEHTICHOBCKHUX amnmaparoB. Kamepbl Hcmonb3yroTcs B
OPYTUX pa3pa0OTaHHBIX MPEANPUATHEM ITHM(PPOBLIX PEHTICHOBCKHX CHUCTEMax, a Takke B HU(POBBIX
KOMILJIEKCax psija 3apy0eKHbIX Gupm.

C Tex mop 0 HACTOSIIETO BPeMEHU pa3pab0oTaHO U MPOU3BOAUTCS CEPUITHO JECATh MOAU(DHUKAIII
KaMep, KOTOpble OTJIMYAIOTCS YYBCTBUTEIBHOCTBIO W pa3pelaromiei crnocoOHocThio. Pasznuune
Mo HUKaIHi 00yCIOBICHO HCIIOJIb30BAaHUEM PA3JIMYHBIX IKPaHOB, 00BEKTHBOB U TUMOB [13C-MaTpuil.

Kamepsl mocTpoeHbl MO TEXHOJOTUHM CBEMKH H300paKe€HUs C PEHTIEHOBCKOI'O JSKpaHa
CBETOCHJIbHBIM 00BekTHBOM Ha [I3C- wmatpuily (COBpeMEHHBI TBEpAOTENbHBIA TUCKPETHBIH
npeoOpa3oBaTesib CBETOBOTO M300pakeHUs B M(PpOBOIT CUTHAT).

TexHonorus mnepemayd HM300paKEHUS CBETOCHIBHOW ONTHKOW C PEHTTEHOBCKOTO HKpaHa Ha
MepEeIAONIyI0 TEICBU3MOHHYI0 TPYOKYy H3BecTHa ¢ 60-x romoB mpomnuioro Beka. llepBasi peHTreHo-
teneBu3nonHas ycranoBka (PTC) mnst perrrenockoruu "Jlromukon" (CILIA) 6puta mocTpoeHa Mo 3TOMY
npuHiuny. B nanpHeimem mo stoit cxeme O0vutn co3gansl PTC B Bemukobpuranuu, CCCP u apyrux
CTpaHax.

OnHako M3-3a HU3KOM pa3pemiarlie CrIoCOOHOCTH M OTCYTCTBHS B TO BpeMs ITM(POBBIX
YCTPOMCTB 3alOMHHAHHUS H300paKEHUH CHUCTEMBI, MOCTPOCHHBIE IO STOW CXeMe, He MO OBbITh
HCIIOJIb30BaHbl B peHTreHorpaduu. ITo cTano BO3MOKHBIM, KOT/1a OSBUIMCH IIU(PPOBbIE 3alIOMUHAIOIIHE
ycrpoiictBa u [13C-matpunbl Beicokoro paspemenus (1k x 1k; 2k % 2k; 3k X 3k u 4k x 4k). Ileppas
nudposas kamepa aJis peHTreHorpaguu, IOCTPOSHHAs 10 ATOMY IPUHITUITY, ObUTa pa3paboTaHa GHUHCKON
kommnanueit "Oy IMIX Ab" B 1990-x rr. [Toznuee kommanuu "Swiss Ray" (IIBefinapust), "Trex Medical
Corporation" (CIIIA) "Trophy Terex Group" (®paHIus) TakkKe UCIOIH30BaTN 3TY TEXHOJIOTHIO B CBOMX
pa3paboTKax.

Ha ppIHKE CyIIeCTBYIOT peHTTeHOBCKHE IMHU(POBBIE KaMephl Ha 0a3e tuiockux maneneit u [13C-
matpuil. OJTHaKO B HACTOSIIUI MOMEHT 1 (poBbie kKamepsl Ha [13C-maTpumax o01agaroT 60see BRICOKUMHU
NOTPEOUTENHCKUMU XapaKTePUCTHUKAMU: JOJTOBEYHOCTh U PEMOHTONPUTOAHOCTh, OOjee MIHUPOKHA
JUaTa30H YCIIOBUH dKCIUTyaTallMK (TEMIIEpaTypa U MeXaHU4YeCcKasi Harpy3Ka), a Tak)Ke HU3Kast CTOMMOCTb.
[Tpuntumner noctpoeHus nudpobix kamep Ha [13C- MaTpuiiax mMo3BOJISIOT BHEAPATh HOBbIC TEXHUUYCCKUE
¥ TEXHOJIOTUYECKHUE PeLIeHHs 6€3 3aMEeHBI BCETO MMPUEMHHUKA, TaK KaK UMEETCsl BO3MOKHOCTB IMTOCTOSTHHOTO
YJIYUYIIEHUs KOMIIOHEHTOB: 3KpaHa, onTukH, [ 13C-mMatpuiis! u T.1.

JleTekTopsl TPOM3BOJACTBA KoMmaHuu "Marpuna" o0ecreyuBaroT BBICOKOE JHArHOCTUYECKOE
KaueCTBO CHUMKA. ITO 00YCJIOBJICHO BHICOKOW pa3pelIaromieii CiocOOHOCThI0, OTCYTCTBUEM MCKAKCHHM,
BBICOKOM KOHTPACTHOM 4yBCTBUTEIBHOCTBIO NIpUEeMHUKA. [IIMpOKN TMHAMUYECKUI JUaIa30H I103BOJISAET
BU3yAJIN3UPOBATH TKAHU PA3HOM IUIOTHOCTH Ha OJJTHOM CHUMKE.

Annapatbl KOMIUIEKTYIOTCS BBICOKOYACTOTHBIM IMHTAIOUIMM YCTPOMCTBOM HOBOTI'O TOKOJICHHUS.
ABTOMaTH3aIis PYTUHHBIX JEWCTBHM M BO3MOXXHOCTH OJHOBPEMEHHOW paboThl jJabopaHTa W Bpaya
3HAYUTEIHHO YBEIUYHBAIOT IPOMYCKHYIO CIIOCOOHOCTH armapara.

beckaOvHHas KOHCTPYKIIHS HITAaTHBA MO3BOJISIET OBICTPO MO3ULIMOHUPOBATH MAIIUEHTA, B TOM YHCIIE
IPOBOIUTH HMCCIECIOBAHUS B IMOJIOKEHUHM cujs. CTamMoHapHasi 3aIlyTa MO3BOJSIET M30€XKaTh JIMITHUX
3aTpaT BpeMEeHH J1JabOpaHTa, a TakKe TapaHTHPYeT U3OJLHI0O OT M3JIy4eHUs 00JacTeld, He MoAseKalux
uccnenoBanuio. KopoTkoe Bpemst SKCIO3HUIIMN B COYETAHUHU C BBICOKOH YyBCTBUTEIBHOCTBIO IIH(PPOBOTO
IIPUEMHUKA MTO3BOJISIET POBOJANTH MCCIIEJOBAHUS [IPU MUHUMAJILHOM JIy4€BOM Harpyske.

Kommekramusi peHTTeHOBCKUX amlmapaToB MO3BOJIIET OLEHHUTHh BCE NMPEHMYINEcTBa LU(POBOTO
dbopmara.

B Tabn. 1 mpuBeneHsl B CpaBHEHUH C APYTUMH IIPOU3BOAUTENIAMU TEXHUUECKUE U SKOHOMHYECKUE
XapaKTEePUCTUKH 110 IudpoBomy irrooporpady.

XapaKkTepuCTUKa 0TEUeCTBEHHBIX (hrooporpados
XapakTepucTuka OI-01 xommanuu | ®L-01 OII-01 OII-01 OI1-01

X KoMHaHuu V KOMIaHUH Z KoMnaHuu Y KOMITIAaHUU
"ManI/IHa"




Pazpemaromas 1,2 1,5 1,2 2,2 1,4
CIIOCOOHOCTD,
I1L.JI./MM
Konrpacthas 1,5 1,0 1,5 1,5 1,5
YyBCTBUTCIHHOCTD,
%
Jo3a B minockoctu | 0,6 MP 0,3 mP 0,1 mP 0,6 mP 1,0 mP
MpPUEMHHKA
IIpoussoautensuo | 30 60 60 30 60
CTb, 4. B Yac
Cpennuii pexxum 80 kB 100 xB 80 kB 80 kB 90 xB
WCCJICTOBAHMS 25 MA 2MAC 15 MA 25 MA 8§ MA
3amurHas KabuHa Her Her Ja Ja Her
Cragnaprt dicom 3 | Her Her Ja Her Ja
Kon-s0 APM 2 2 2 2 2
OcobenHoctr OrtedecTBeHHAS HeoOxomumo B | OTedecTBeHHAs 30  3apybexnsix | I13C-
JMHEKa mporecce TMHEKa I13C-maTpwi, MaTpuIa
KPEMHHUEBBIX WCCIICTIOBAHMS KPEMHHUEBBIX HE00X0TUMOCTh bupmbl
(dhoToamo0B nepeMenaTh (dhoToamo0B CILIMBKHA 30 | Philips
Mmaccy 30 kr (bparmMeHTOB
n300paKeHHs
CrouMocCTh, y.€. 70 000 100 000 110 000 70 000 100 000

K cunbHBIM CTOpOHAM KOMITAaHUH, a TAK)KE BO3MOXKHOCTSIM Ha PBIHKE CJIEyeT OTHECTH:

- KBATH(UITUPOBAHHBIN CEPBUCHBIN 1IEHTD;

- cOOCTBEHHBIE HayUHbIE pa3pabOTKU U MPOU3BOACTBEHHYIO IUIOIIAIKY;

- HaJIMYue OT/ela MEPCIEKTUBHOTO PAa3BUTHS, KOTOPBIN BO3TJIABUII OMBITHBIA PYKOBOJUTENb;

- yIy4dllIEeHUE CEpBUCA U COKpAIlleHHe BPEMEHH Ha 00CTyKHUBaHUE;

- BO3MOXKHOCTh Y3KOM CIleIMaIn3alliy;

- yBEJIMUYEHUE peHTA0ETbHOCTH, KOHTPOJIb HaJ/l 3aTpaTaMy;

- CO3/IaHHME HOBOTO OM3HEcCa 0 apeH/Ie TEXHUKH,

— BHeapeHne CRM.

BwmecTte ¢ Tem cymecTByIOT U MpoOJIeMbl, Ha KOTOPBIE CIIEyeT 0c000 00paTUTh BHUMAHHE, TaKWe
KaK:

- HpO6HeMBI C Ka4YCCTBOM BBIITYCKACMBIX H3I[GJII/II>'I;

— HEXBAaTKa OOOPOTHBIX CPEJICTB AJIS 3aKYIOK;

- B [IOCJIEIHUM T0OJ1 BBICOKAs TeKy4ecTh KaapoB (20% 3a mocieaHue noyiroaa);

- HU3MCHCHUC ITOJIUTHUKHU ITOCTABIIIUKOB,

- BO3pacTaolas 3aBUCUMOCTh OT apTHEPOB.

3aganue:

1. OueHuTh KOHKYpPEHTOCHOCOOHOCTH (rooporpadoB KommaHuum «Marpuua», Ha OCHOBE
IPE/ICTaBICHHBIX JaHHBIX BBIIENUB 8-10 KpUTEpHeB U MPOBES MX SKCIEPTHYIO OLCHKY.

2. Ha ocHOBe NpOBENEHHBIX pPacueTOB pPa3paboTaTh YNPaBIEHYECKOE PEIICHUE IO PA3BUTHUIO
OusHeca koMmaHuu «Matpumay.



Bapuanm 2. OueHka poJin KayecTBa 00pa3oBaHus B o0ecrneyeHH
KOHKYPEHTOCIIOCOOHOCTH CTPaHbl HA ocHOBe MeToanku WEF

Iens keiica: ocBoenue metoauku orienkn WEF, anannza B3auMoCBs3U r1100aI5HOTO
nHjekca KoukypentocnocooHoctr (GCI) u mokazarenel, ero onpeaesonuX, pazpadoTka
IPOrPaMMHBIX MTPEIIOKEHUI HA OCHOBAaHUH IIPOBEICHHOIO aHAIN3A.

XapakTepucTuka TUHaAMHUKU KOHKypeHTocrocooHoctu Poccun, ctpan BPUK, CIIA,
[Isetinapuu, 1IBeruu u I'epmanun (2007-2018 rr.). B HacTosiiee BpeMsi COBpEMEHHBIN
MUp TEPEeKUBACT MEPHOJ TIIoOanu3anuu, oOLIECTBO CTAHOBUTCS Bce 00Jee OTKPBITHIM,
«MHpOM 0€3 TpaHull», CO CBOOOJIHBIM MEpEeMEIlIeHUEeM KanuTaia, nHpopmanuu, Jojaeu u
npou. BMecte ¢ TeM OJHOM U3 CaMbIX BIUATEIbHBIX KOHIIENINHI B TJI00AIbHOM SKOHOMUKE
U TIOJIUTUKE SIBIIAETCA KOHKYPEHTOCIOCOOHOCTh CTpPaHbl, MOCKOJBKY OHAa HE TOJBKO
OXBaTbIBAET CYry0O0 5KOHOMHMYECKHE TOKa3aTeld, HO U OIEHUBAET SKOHOMHUYECKUE
MOCNIEACTBUSI BAXXKHBIX HEOIKOHOMHUYECKHX sBIeHUH. PacmpocTtpaneHHbIM crocoOom
ompezeNeHus] KOHKYPEHTOCIOCOOHOCTH SBJIIETCS METOJMKA aHAaJUTHUYECKON TPYIIIbI
Bcemupnoro skonomuueckoro ¢popyma (WEF).

OCHOBHBIM CpPEACTBOM OOOOIIIEHHOW OIICHKH KOHKYPEHTOCIIOCOOHOCTH CTpaH,
cornacHo meroauke WEF, sBnsercs Muaekce rnodansHoM koHKypeHTocnocoonoctu (GCI)

Exeromgnpiii otuer BeceMupHOTO SKOHOMHYECKOTO (hOpyMa COJEPKHUT JCTAIbHBIC
ONMHCAaHUS CTPaHbl U HAIMOHAIBHONM SKOHOMUKH C TMOJPOOHBIMH HMTOTaMH IO OOIIeH
MO3ULIMKA B PEUTHHIE U MO HauboJjee BBIJAIOIMIMUMCSI KOHKYPEHTHBIM MPEUMYIIECTBAM U
HEJI0CTaTKaM, KOTOpbI€ ObUIM BBHISIBIEHB Ha OCHOBaHWUHU aHallU3a, UCIOJIb3YEMOTO MJis
pacyeTa MHJEKCa IS KaXXIOM M3 SKOHOMUK. B OTueT BKIIOYEH Takke MOApOOHbBIN
CTAaTUCTUYECKUI pa3ziel ¢ TabJuaMyi pEUTUHTOB 110 Pa3JIMYHBIM UHAUKAaTOpaM. Beiaepikka
U3 OTYEeTa NpejcTaBieHa B Tad. 1.

Tabnuua 1 HarMsAHO WLTIOCTPUPYET TUHAMUKY KOHKYPEHTOCTIOCOOHOCTH Pa3BUTHIX
(CIIA, UIBetiuapus, Llsenus, ['epmanus) u OpicTpo pa3suBatouiuxcs (bpasumnus, Poccus,
WNunus, Kuraii) ctpas.

Tabmmma 1
['mo6aneubIit mHACKC KOHKYpeHTocnocooHoctu (GCI) B mepuon ¢ 2007 mo 2018r.
Crpana ['100aIbHBIM MHIEKC KOHKYPEHTOCIIOCOOHOCTH
2007-2008 2010-2011 2017-2018!
Poccus 58 4,19 63 4,24 43 4,64
bpazunus 72 3,99 58 4,28 81 4,14
Wnamst 48 4,33 51 4,33 39 4,59
Kuraii 34 4,57 27 4,84 28 5,0
CIIA 1 5,67 4 5,43 3 5,85
[IBeinapus 2 5,62 1 5,63 1 5,86
IBernums 4 5,54 2 5,56 6 5,52
['epmanus 5 5,51 5 5,39 5 5,65

B nepuon ¢ 2007 no 2018 r. IIseiinapus u CILIA nBakapl CTAHOBWIHCH JIMI€pAMU
peiitunra. Cpeau OCHOBHBIX NPHYMH BBICOKMX OIEHOK IIIBelliapum MOKHO BBIAEIHTH
clenyolue: pa3BuTas HHPPACTPYKTYpa, BHICOKHM YPOBEHb TEXHOJIOTMYECKUX MHHOBAIIUI

! ctounuk: https://nonews.co/wp-content/uploads/2018/10/GCR2018.pdf




B CTpaHe, 3allliTa MpaB UHTEIJIEKTYyaJbHOM COOCTBEHHOCTH, BBICOKAsI KYJbTypa BEICHUS
OusHeca, OmarompusTHas MHCTUTYLMOHAJbHas cpena, 3(PQPEeKTUBHBIE PHIHKU, MOJIUTHKA
HEUTpanuTeTa B OTHOUICHHMM MEXIAYHApOJHBIX HHTETPALMOHHBIX  OpTaHU3alHM.
[IIBeiillapckue  KOMIIAHWM  PAcXOAYIOT  3HAYUTENbHBIE CPEACTBA HAa  HAY4YHO-
UCCIIEIOBATENIbCKUE M OMBITHO-KOHCTpyKTOpckue paspadbotku (HMOKP), a Boicokuit
YPOBEHb 3aIlUTHl WHTEJUIEKTyaJIbHOM COOCTBEHHOCTH HPHUBOJUT K BBICOKOMY YPOBHIO
TEXHOJIOTHUECKUX WHHOBAIMA. AKTHBHOCTh OM3HECa ONMUPAETCSs Ha KauyeCTBEHHbBIC
UHCTUTYTBI BJIACTH U PETYJATOPHYIO Cpely, KOTOpas, B CBOIO OYEPE/b, XapaKTEPU3YETCsI
BEPXOBEHCTBOM 3akoHa, 3(G(EKTUBHO paloTaroliel cyneOHOW CHCTEMOU, BBICOKUM
YPOBHEM NIPO3PAaYHOCTH U OTUYETHOCTU OOIIECTBEHHBIX HHCTUTYTOB.

VYcenexu CILA B nepByro ouepenb CBsI3aHbl C TEM, YTO CTpaHa SIBJISETCS MUPOBBIM
JIBUTATEJIEM TEXHOJOTMYECKOI0 Pa3BUTHS, 00J1aaeT BHICOKOKAUECTBEHHOW OM3HEC-Cpeon
u ¢ PeKTUBHBIMU pPBIHKAMH. D¢ (HEeKTUBHOCTH HAIlUOHAJIBHBIX  PBIHKOB,
KOHKYPEHTOCIIOCOOHOCTh KOMITAHUM, CIMOCOOHOCTh K TEXHOJOTHYECKHMM HHHOBALIUSM,
OCHOBaHHasi Ha MEPBOKJIACCHOM CUCTEME YHUBEPCHUTETOB U UCCIEI0BATEIBCKUX LIEHTPOB,
BBICOKasi MOOMJIBHOCTH palOouell CHJBI - BCE 3TO CIOCOOCTBYET BBICOKOMY YPOBHIO
KOHKypeHTocnocoOHocTH s3koHOoMuKHU CLIIA.

[IIBenus, kak, BOpoyeM, U Apyrue ctpanbl CeBepHoW EBpOIbI, B OCIIEIHUE TOJIbI
IPOJOJDKAET YIEpKUBAaTh caMble BbICOKHME MNMo3uunu B peituHre. Ctpanel CeBepHOM
EBpornbel uMeroT npoguiuT O6romakera U 601ee HU3KYI0 OOIIECTBEHHYIO 330KEHHOCTBIO,
YeM OCTaJIbHblE €BpOIEWCKHe cTpaHbl. PasymHas OroKeTHO-QUHAHCOBas MOJUTHKA
NI03BOJIIET IIPABUTEILCTBAM MHBECTHPOBATh CPEACTBA B 00pa30BaHuUE, 3APAaBOOXPAHEHHUE,
UHQPACTPYKTYpPY U COLIUATIbHBIE CITYKOBI.

['epmanus 00s1agaeT BBICOKMM PEUTUHIOM B c(pepe 3aliuThl IpaB COOCTBEHHOCTH U
KauyecTBe CyZeOHON CUCTEMBI.

B 2010 1. cpenu crpan BPUK (bpasunus, Poccus, Unaus, Kurait) Poccus 3aHsia
MOCJEeAHEE MECTO, OKa3aBIIUCh 1o3aau Kuras (27-e mecto), Uuauu (51-¢) u bpazunuu (58-
e). B noxmage momuepkuBaetcs, 4yTo Kurtail mpoaopKaeT JHAMPOBATH CPEAU KPYIHBIX
Pa3BUBAIOIINXCS YKOHOMHUK.

DKOHOMUYECKHI KPpU3HC HaHEC yaap 1o no3uuusm Poccuu B pelituare BO® emie B
2009 r., korga crpaHa onyctwiach ¢ 51-ro Ha 63-e MecTo, moTepsB cpa3y 12 MO3HULMIA.
[IpyunHOM H3TOr0 HA3bIBAIOT «HE3HAYMTEIBHOE YXYAUIEHWE MAaKpPOIKOHOMHUYECKON
CTaOUIIBHOCTH, KOTOPOE B HEKOTOPOM Mepe Obuio cOamaHCHUpOBAaHO 'ymydlICHUSIMH B
npyrux chepax, oco0eHHO chepe UHPPACTPYKTYphI, 3PaBOOXpAHEHUSI U 00pa30BaHUsl, a
TaK)K€ B TEXHOJIOTUYECKOM YPOBHE».

B TO ke BpeMs y SKCIIEPTOB BBI3BIBAET ONACEHUS, YTO «KOHKYPEHTOCHOCOOHOCTh
CTpaHbl CTpajaeT u3-3a HeAI(P(PEKTHUBHONW AHTUMOHOIOJIBHOW IOJUTUKH U CEPbE3HBIX
OrpaHMuYeHul B cdepe TOProBiIM, BKIIIOYAs BHEIIHEIKOHOMMUYECKYIO JEATEIbHOCTh U
KECTKOE  PEryJMpoBaHME€  MHOCTPAHHOTO  ydacTus». B cBI3M C  3TuUM
KOHKypeHTocnocoOHOCTh Poccuu B kinroueBoii cepe - «d3pPeKTUBHOCTD PhIHKA TOBAPOB U
yCIIyr» - OpojopkaeT yxyamarbes. [lo sTomy mokazarenmto cTpaHa 3aHuMaer 123-ro
cTpouky u3 139 BO3MOXKHBIX.

B uncne nambosee cepbe3HBIX HEraTUBHBIX (PAaKTOPOB IKCIEPTHI 0COO0 OTMETHUIIU
cnaboCTh TOoCyAapCTBEHHBIX MHCTUTYTOB (118-e MecTo), HHU3KUI YypOBEHb CTaHIAPTOB
KopriopaTuBHoro ympasieHuss (119-e) U HegocTaTOUHbIE TApPAHTUM 3alIUTHI  TPaB



cobctBeHHocTH (126-€ MecTO), MpUYeM 33 MUHYBIIUN TOJl 3TH MOKA3aTENN YXYIIIWINCH.
Kpowme Toro, Poccust okazanacek B 4ncie ayTcaiIepoB MO TAKUM KPUTEPHUSIM, KaK Pa3BUTHE
¢dbunancoBoro peiHka (125-e mecto), ycroitunBocth 0ankoB (129-¢), undmsuus (125-¢),
OpeMst TrocyaapcTBEHHOTO perynupoBanus (128-e mecto). JIF0OOMBITHO, YTO B MOCIEIHUAC
TOJIbl, HECMOTPSI Ha MHOTOYHMCJICHHBIC JCKJIApallUd POCCUUCKUX BIACTEH, TOCYIapCTBO
JUIIb HAapallMBaeT CBOKO JOJI0 B AKOHOMHKE. COTrjlacHO MOJCYETaM MPaBUTEIbCTBA
Poccun, B 2009 1. gosig rocyaapctBa B pocCUCKOM 3koHOMUKE cocTaBuiia 45-50%, uto B
MOJITOpA pa3a 0oJibllle CPETHEMHUPOBOTO MTOKA3aTEIs.

B Tabn. 2 mnpeacraBieHa auHaMuMKa HHIMKaTopa «Bbiciiee oOpa3zoBaHue u
npodeccroHanbHas moaroroBkay 3a 2007-2011 rr.

Ta0mura 2
Briciiee o6pazoBanue u npodeccuonanbHas noaroroska corjacHo GCI
Crpana Briciiee oOpazoBanue u nmpodeccruoHatbHasi TOTOTOBKA
2007-2008 2009-2010 2010-2011
Poccus 45 51 50
bpazunus 64 58 58
Nunus 55 66 85
Kwuraii 78 61 60
CIOA 5 7 9
[IBerinapus 7 6 4
HIBenus 2 3 2
['epmanus 20 22 19

Hecmotpst Ha To uTo Poccus 3anumaet 6osiee Bbicokue nosuruu B peiitunre GCI B
pa3pese uHauKaropa «Briciiee oOpa3oBanue u npodeccuoHagbHas MOArOTOBKa», CTpaHa
BCE €II€ OTCTAET OT BEAYINX MUPOBBIX JE€PHKAB, IPUYEM ITO OTCTABAHUE C KAKJBIM I'OJIOM
CTaHOBUTCS Bce O0Jiee 3HAUNTEIbHBIM.

Cornacno Konnenmuu MoOAEpHU3ALMU  POCCHICKOTO  00pa3oBaHUs, «poOJb
oOpa3oBaHMsl Ha COBPEMEHHOM JTame pa3BuTus Poccuum ompexnensercs 3agadyaMu ee
Iepexona K JEMOKPAaTUYECKOMY M IIPABOBOMY I'OCYJIApCTBY, K PBIHOYHOW JKOHOMMKE,
HEO0OXOAMMOCTBIO MPEOAOJIEHUSI ONACHOCTH OTCTAaBAHUS CTPaHbl OT MUPOBBIX TEHJICHLIUN
HKOHOMHUYECKOTO ¥ OOIIECTBEHHOTO PA3BUTHUS.

MopepHuzaiusi poccUiicKoro 00pa3oBaHMs BbI3BIBAET B OOIIECTBE 0KECTOUYCHHBIE
cniopbl. Huke npuBeieHbl BBIIECPKKU U3 CTAaTel, KACAIOIIUXCSl POCCUICKOro 00pa3oBaHus
1 o0ecIieueHus ero KauecTna.

Hosrie uszBectus. 1o cioBam pekrtopa MI'Y Bukropa CagoBHudero, ceiuac omiara
3a 00yuyeHHe B HEKOTOPBIX By3ax Poccum «3aia qaneko 1 CTAaHOBUTCS] MHOTa KpUYALIEii.
I'-u CanoBHHYMH 3aMeTn, YTO BO DpaHIMKM U HEKOTOPBIX 3eMJIAX |'epMaHny CTOMMOCTD
0o0Oy4YeHHs CTYyJIEHTOB CEroIHs He mpeBbIiaeT 1 Thic. eBpo B rof. A B ToM xe MI'Y coBcem
Ipyroi nopsaok uudp.

[Tpoduns. Beepoccuiickuii HHTEPHET-O0NMPOC POCCUNCKUX CTYIEHTOB-BBITYCKHUKOB,
IPOBENCHHBI NOPTAJIOM Il MOJIOAbIX crnenranuctoB Career.ru, mokasan, 4dto 44%
HEJOBOJIbHBI KAYECTBOM MOJy4YEHHOTO 00pa30BaHUA.

Bonbiie Bcero HemoOBONBHBIX OOpa30BaHHEM CTYJIEHTOB B PETHOHANBHBIX BYy3ax
(49%). Crtynentsl MockBel u Caskt-lleTepOypra He MOryT ONpENETUThCS C OLEHKOU



KauecTBa TIOJYYEHHOro o00pa3oBaHus (KaXAbld TMSTHIA 3aTpyAHSETCS OTBETUTH, a
KOJIMYECTBO JOBOJIBHBIX M HEJIOBOJIbHBIX MPUMEPHO paBHOE). TeM He MEHEe MOCKOBCKHE
CTYJECHTHI B IIEJIOM OLIEHWBAIOT Kau€CTBO CBOET0 00pa30BaHUs HIKE ETEPOYPIKIIEB.

3,3 Oana mo nATUOATUIBHOM IIKaJIe CTaBST CTYIEHTHI-BBIITYCKHUKU Ka4eCTBY CBOETO
oOpa3oBanusi. MakcumanbHylo oneHky B 4,1 Oamra naioT 00pa30BaHUIO CTYIEHTHI,
JIOBOJIbHBIE €r0 KaueCTBOM, a HEYJOBIETBOpUTEIbHBIE 2,5 Oamna cTaBAT 00pa3oBaHUIO
CTYJEHTHI, HEIOBOJIbHBIE CBOUM O0yUEHHUEM.

Cpeau TrIIaBHBIX MpPETEH3UW BBIMYCKHUKOB K KauyecTBY OOpa3oBaHUsA - IIOXO
cocTaBiieHHas nporpamma (79%), mioxoe MaTepHallbHO-TEXHUUECKOe cocTosinue (47%) u
HU3KUN ypoBeHb KBaNupukanuu npenogaateneit (44%). 23% xanyroTcst Ha yTHETaIOIIYIO
atMmocdepy.

HNA Regnum. «Hama Hayka Bcerma Obula MHTEpHAIMOHAJIbHA, MEXIYHApPOIHOE
COTPYJHHUYECTBO CIACajJ0 HAC, KOrJa MHOTOKPAaTHO MaJajld pacxoAbl HAa HAyKy U
oOpa3oBanue. Mbl HUKOT/Ia HE OBUIM B OTPHIBE OT MUPOBBIX 3HAHM, HO €CTh CEPbE3HBIC
po6JieMbl, KOTOPbIE 32 HAC HUKTO HE PELINTY, - 3asBui B CaHkT-IlerepOypre, oTkpbiBas B
Hayunom nentpe PAH xondepenuuio «Hayka u oOpa3zoBanme B Poccun: morteHiuman,
npobyieMbl, TepCHeKTUBbD», axkaaemMuk PAH, mpeacematens mpesuanyma CaHKT-
[Terepbyprckoro nieatpa PAH Xopec Andepos.

«MbI TepexXuiIu KpHU3UC NaJACHHUS OO0pPa30BATEIBLHOTO YPOBHS - C MEPEIOBBIX
NO3ULMKA B MUpE, Kak ykazaHo B qokiane OOH, ckaruiuch Ha 54-¢ Mecto. Hac nmoakocun
KpU3HUC YTEHHS, BOCBMUKpPATHOE 3a BpeMsl “‘aKTUBHBIX peQopM” MaJeHHE PACXOJ0B Ha
oOpazoBanue (maHHble OOuiecTBeHHON manatel PD) u craryca meparora, OrpOMHBIN
KaJIPOBBIN TOJIO/, - MEPEUUCIIUI OeZbl POCCUIUCKOIO MPOCBELIECHUS YJIEH-KOPPECTTOHACHT
PAO, pnoxtop dunocodpckux Hayk, mnpodeccop, 3am. npencenarens Komwurera 1o
obpazoBanuto ['ocaymsl PO Oner CmonuH. — Toabko 3a OAMH Toj TaK HA3bIBAEMOIO
“nepexoIHOro BpeMeHu NOKUHYJIM Poauny 80 ThIC. YYEHBIX, U 3TOT MACCOBBINH OTbHE3[
TOJIBKO B JICHE)KHOM BBIPAKEHUU CTOMWII cTpane 60 MpIil JOIULY.

3apanuda:

1. Ha ocHoBe wu3NOXKEHHON WH(OpPMAMKM OIIEHUTE KAa4eCTBO POCCHIICKOTO
00pa3oBaHMs B paMKaXx MOBBIICHUS KOHKYPEHTOCTIOCOOHOCTH CTPaHBHI.

2. Chopmymupyiite 7-10 mokaszaTesneil kauecTBa oOpa3oBaHus, 3HAUUMbBIX ¢ Barei
touku 3peHus. Ouenure BY3s1 Huxnero HoBroposa nmo naHHBIM MOKa3aTeNnsM U JalTe
OIIEHKY KOHKYPEHTHBIM MO3UIIUAM YUYEOHBIX 3aBEACHUI.

2. Pa3paboraiite peKkOMeHJalluu, CBI3aHHbIE C MOBBIIIIEHUEM KaueCTBa POCCUICKOTO
00pa3oBaHUs.
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[Tpunoxenue 6
IlepeyeHb BONPOCOB K 3a4eTy MO AUCHUILIHHE
«Cucrema MeHeIKMEHTAa Ka4eCcTBa)

CyIIHOCTh 5KOHOMHUYECKON KAaTETOPUU «KA4E€CTBOY.

Moaenu MEHEI)KMEHTA KAYECTBA, UX CPAaBHUTEIIbHBIA aHAIIN3.

Hcroprueckoe pa3BUTHE U COBPEMEHHOE COCTOSIHUE TEOPUU U IPAKTUKH MEHEI)KMEHTA KaueCTBa.
[IpuHUUIIBI MEHEKMEHTA Ka4ecTBa B COOTBETCTBUHU co cTanaapTom ISO 9000:2005.
OrnpeneneHne U XapaKTEpUCTUKA MPOLIECCHOTO MOAX0/1a.

WNHucrpymenTsl MeHemxMeHTa kadectsa (I1K6, 3-3).

VYrnpasneHue 3aTpaTaMy B CHCTEMAX MEHEKMEHTA KaueCTBa.

Mertogonorust MEHEI)KMEHTA KauecTBa U JIydIllhe MPaKTHKHU, IpeicTaBlieHHbIe B cTanaapTax [SO.
Cranmaptsl cepun [SO 9000 - cocTaB, 007aCTh TPUMEHEHHN S, OCHOBHBIC IMIOHATHSI U TTOJOKEHHUS.

. Ilomutuka n e opraHu3anuu B 06HaCTI/I KadecTBa.

. JlokyMeHTaIusi CHCTEeMbI MEHEDKMEHTa KadyecTBa. COCTaB M Ha3HAUCHHE JJOKYMECHTOB.
. JloxymentupoBanHas npouenypa. Hasnauenue, cogep:kanue U opsgoK IpUMEHEHUS.

. TpeboBanus crangapra [SO 9001.

. Ceprudukanus cucrem ynpasieHus: KauecTBOM. [1ops1ok MOArOTOBKY M MTPOBEACHUS

cepTuduKaImm.

Meroab! ynpaBiieHus: KauecTBOM poaykuuu u texnosoruit (I1K6, 3-1)

BHyTpeHHune npoBepku (ayIuT) CUCTEM MEHEPKMEHTA KauecTBa.

AHanu3 )KM3HEHHOTO LIMKJIA IPOU3BOICTBA TOBApOB (YCIYT) B CUCTEME MEHEKMEHTA KaueCTBa
(Ha KOHKPETHOM TpUMeEpE).

Metoap! onpeeneH st yA0BICTBOPEHHOCTH OTpeOuTeNeil B cucTeMe MEHEKMEHTa KauecTBa.
MoTuBanus B MEHEKMEHTE KauecTBa U BOBJICUEHUE NTEPCOHAJIA B IPUHSTUE YIPABICHYECKHX
peleHui.

W3MepeHuss 1 MOHUTOPUHT B MEHEPKMEHTE KauecTBa.

OTteuecTBEHHBIE U MEXTYHAPOIHBIC CTaHAAPTHI KauecTBa U cooTBeTcTBUs (I1K-6, 3-2; [IK-6, 3-3)
HMHCTUTYLIMOHATIBHBIE OCHOBBI Pa3BUTHSI U PACIIPOCTPAHEHUSI MEHEPKMEHTA KauecTBa B MUpE.
Bunpbl nestenbHOCTH, CBSI3aHHBIE C PacIpOCTPAHEHUEM MEHEIKMEHTA KauecTBa.
OpraHu3alMOHHbIE CTPYKTYpPbI YIPABICHHUS KAYECTBOM U (DYHKIIMH JOJKHOCTHBIX JIMIL.
AHaIM3 CUCTEMBI MEHEKMEHTA KaueCTBA BBICILIUM PYKOBOJICTBOM.

VYnpaBieHne IpOeKTOM Mepexo/ia Ha CUCTEMY MEHEIKMEHTa KaueCcTBa.

OTBETCTBEHHOCTh PYKOBOAMTENS OPraHU3AlMU B CUCTEME MEHEKMEHTA KaueCTBa.
VYnpaBieHue 10KyMeHTaluel B CHCTEME MEHEKMEHTa KauecTBa.

VYpaBiieHne 3alucsIMU 110 KAUYECTBY B CUCTEME MEHEKMEHTA KauecTBa.



[Tpunoxenue 7

UTOI'OBBIN TECT
o guctuminae «CUCTEMA MEHEJDKMEHTA KAUYECTBA»

Ne i/t

Coneprkanue Bompoca

BapuanTsl oTBeTa

[Iponyxums — 310:

1. pe3yapTaT HENOCPEACTBEHHOIO
B3aMMOJICHCTBYS HCIIOJTHUTES M IIOTPEOUTEIS

2. pe3ynbpTaT mporecca Mporu3BOCTBA

3. mobas Bemp, CBOOOJHO OTYYXKIaeMas,
Iepexosias 0T OJJTHOTO JIMIA K APYTOMY

[etns kadyecTBa — 3TO 3aMKHYTasI
MOCIIEA0BATEIHHOCTD CICIYIOIINUX MEp
(ykazamv nopsiook ciedo8anusi mep):

1. manupoBanue
2. IpOEKTUPOBaHHE
3. MpOM3BOJCTBO
4. 3aKynku

5. MapKeTUHT
6. XpaHeHue

7. SKCIITyaTanus

8. mpojaxka u pacnpenaeneHue

9. oOcnyXuBaHHWE U TEXHHUYECKas MOJIEepiKKa
YTHJIM3ALUS

KadecTBO mpoaykiuu — 3To:

1. COBOKYITHOCTh CBOICTB MPOAYKIUH,
00yCJIOBIMBAIOIIUX ee MIPUTOAHOCTH
YIOBIIETBOPATh TOTPEOHOCTH TOTpeOUTENsT B
COOTBETCTBHUH C €€ Ha3HAYECHUEM

2. TpebOoBaHue O€30MACHOCTH TMOTPEOUTENCH
MPOAYKIMH U YCIYT

3. TpeOoBaHME CO3/aHUA SKOHOMHYECKOIO
s dexTa MpUMEHEHHs TPOAYKIIUU

4. TpeOoBaHUE CO3/MaHMs CONMAIBHOTO 3 deKTa
MPUMEHEHHUS TPOTYKITUI

ITokazaTtens KkauecTBa — ATO:

1. KoIMYecTBEHHAs! XapaKTePUCTHKA HECKOJIBKHUX
CBOMCTB TOBapa WIH NPOAYKIIUU

2. KOJIMYECTBEHHAS XapaKTEPUCTUKA BCEX CBOMCTB
TOBapa UIH IPOAYKIHUHU

3. KOJMYECTBEHHAsl XapaKTEepPUCTUKA MPOAYKLHU
HJIK TOBapa B LICJIOM

4. KOIWYECTBEHHAs XapaKTEpPHUCTHUKA OJHOTO
CBOMCTBA TOBapa WIH POAYKIIMHU

Vkazatb, K Kakod rpymme (GakTopos,
BIIMAIOIIUX Ha Ka4eCTBO MPOAYKLIHUH,
OTHOCHTCSl HaydHasl OpraHu3aius Tpyaa u
KyJIbTypa IPOU3BOACTBA:

TeXHUYECKUE (PaKTOpbI
HYKOHOMHYECKHUE (PaKTOPHI
OpraHu3aIMOHHBIC (PAKTOPHI

TQM - sto:

TEeOpeTUYECKas TUCITUTUTHHA
TEXHOJIOTHSI ~ PYKOBOJCTBA
MTOBBIIIIEHHS KauecTBa
3. mepeueHb MEPOINPHUATHI TIO TOBBIIICHUIO
KavyecTBa
4. cucTeMa TEXHUYECKOT0 00eCIIeYeH s KauyecTBa

1.
2.
3.
4. counanbHble HaKTOPHI
1.
2.

IPOLIECCOM

MeTto/ KanbKyJISAIUU 3aTpaT Ha Ka4eCTBO
BKJTFOYACT (8b10paAmb HECKOIbKO
8apuUAHmMoO8 omeema):

1. 3aTpPaThl, CBA3aHHLIC C OICHHBAHUCM
IPOIAYKIINH

2. 3aTpaThl, CBA3aHHBIC MPODUITAKTHKON
o0opyoBaHus




3. 3aTpaThl, CBA3aHHBIE C 1eeKTaMH POAYKLIUU
4. 3arparbl, CBSI3aHHBIE C  IOPUIUYECKOUN
OTBETCTBEHHOCTHIO 3a Opak

CrangapTusanus — 3T0:

1. BBIABICHHE TpPeOOBAHMM, YCTaHABIWBAIOIINX
CBOMCTBA TPOAYKIIMH, KOTOPBIE OMPEIEISIIOT €e
OCHOBHBIEC (DYHKITUN

2. neATenbHOCTh, HAIIPaBIICHHAS HA JOCTIKCHUE
ONTUMAJIBHOM  CTENEHU  YHOPSAOYEHUS B
oTpeeIeHHON 00I1acTH

3. mpouenypa NOITBEPXKIEHUS COOTBETCTBUS,
MOCPEJICTBOM KOTOpOU YIOCTOBEPSIETCS
COOTBETCTBUE  NPOAYKIHMHU  YCTAHOBJIEHHBIM
HOpMaM

4. npouenypa, naroiias IpaBo Ha MPOBEACHUE
KaKoW-1r00 eATeIbHOCTH

OOBEKTOM CTaHIAPTHU3ANMH HE MOXKET
OBITh:

. IPOLIECCHI U YCIYTH

. IPOYKLIMS

. HOy-Xay

. METOJIbl U3MEPEHUHN U KOHTPOJIS

10.

Teopernueckorr 0azoi
ABJISACTCA

CTaHJapTU3AIUN

. CHCTeMa MPeINOYTUTEIHHBIX YHCET
. cUCcTeMa eUHMI (PU3NIECKUX BETUYNH

. KOJTMYECTBEHHBIE METO/IbI ONTHMHU3ALINN
ONTUMAJILHOCTD TpeGoBaHUi
3aMHTEPECOBAHHBIX CTOPOH

AW =AW=

11.

Opranuzanus MDBK
CTaHJapTHI B 00JIACTH:

paspabarbIBaeT

. TOProBJIx

. IPOM3BOJICTBA BCEX BHIIOB MPOAYKIIUU
. QMIEKTPOHUKH, DJIEKTPOTEXHUKH, CBSI3U
. aBBTOMOOWJIECTPOCHUS

12.

Cdepa nesrenpHoctu MCO He oxBaThIBacT
00J1aCTH CTaHJAPTH3AIINHN:

. ABTOMOOMJIECTPOCHUS

. CTAHKOCTPOEHUS

. €IUHULl U3MEPECHUI

. DIIEKTPOTEXHUKH, MIEKTPOHUKH, PaIMOTEXHUKU

13.

I'ocynapcrBenHOE YIPaBJICHUE
JIEATEIbHOCTRIO N0 CTaHJapTu3anuu B PO
OCYIIECTBIISIET:

. IIpaBurensctBo PO

. I'occrannapt PD

. T'ocynapcrBennas {lyma PO
. ®enepanbHoe cobpanue PD

14.

I'KuH ocymecrBasercs:

. wie”amu lIpaBurenscra PO

. mo0ObIM paboTHUKOM ['occtangapra PO

. TOCYJJapCTBEHHBIMH NHCIIEKTOPAMH 110 HA130PY
3a TOCy/IapCTBEHHBIMU CTaHIapTaMU

4. pabOTHUKAaMH COOTBETCTBYIOIIUX MUHUCTEPCTB

WM =N WN DN WN DN WN —

15.

HayuHoii ocHOBOIi obecriedeHusI eTUHCTBA
M3MEPEHUM SBIAETCS:

1. CTAaHAAPTU3HUPOBAHHBIC MCTOJUKHU BBITIOJIHCHUS
M3MEpPEHUI

. CUCTeMaTH3alus

. METPOJIOTHS

. TeopeTHIecKas 0aza CTaHAapTU3ALUU

16.

OpraHn3aliioHHON OCHOBOHM oOecredyeHus
CINHCTBa I/IBMepeHHﬁ SABIIAKOTCA:

. CITyOBI CTaHIAPTU3AINH
. MUHUCTEPCTBA U BEJOMCTBA
. MECTHBIC aJIMHHHUCTPAITII

17.

N3mepenue - 310:

2
3
4
1. MeTposnoruueckue Ciryx 0obl
2
3
4
1

COBOKYITHOCTH OIEpaliid IO ONpPEACIICHHUIO
MOKa3aTeNel KauecTBa MPOAYKIIUU




2. COBOKYNHOCTb OIl€paluii, BBIIOJHAEMBIX C
MOMOIIbI0 TEXHUYECKOTO CPEACTBA, XPaHSIIIEro
€MHUILY BEJTMYHHBI, IO3BOJISIOIIEr0 COIOCTaBUTh
U3MEpSEMYI0 BEIMYMHY C €€ eIUHHUIEeH u
MOJIyYUTh 3HAYEHUE BETUUNHBI

3. COBOKYIHOCTb OIEpalui MO ONPEIAECICHUIO
OTKJIOHEHMII OT CTaHJAapTOB  XapaKTEPUCTHUK
NPOIYKIIUH

4. COBOKYNHOCTH OIl€palfii, BBINOJIHIEMBIX IO
OTpeieNICHUI0 BO3MOKHOCTH MPUMEHEHUS
IPOAYKIMH MTOTpeOuTeneM

18. B Kakou OYEepPETHOCTH I'MKuH | 1. ucnibiTanusi 1 KOHTPOJIb KauecTBa MPOIYKIIMU
INPUOPUTETHO PACCMATPHUBAET CIEIYIOUINE | HA COOTBETCTBHE OO0S3aTENbHBIM TpPEOOBAHHIM
HaIpaBJIEHUs AEITEIbHOCTH: CTaH/IapTOB

2. oXpaHa OKpYXKarouleil cpebl
3. 3ApaBOOXpaHEHUE
4. obecrieueHre 00OPOHBI FOCYIAPCTBA

19. Cepruduxanus — npoueaypa | 1. kauecta
MOJATBEPKICHUS COOTBETCTBHUS | 2. CTaHAAPTOB
HOPMAaTUBHBIM TPEOOBAHUSM. . . 3. AEeSITEeNbHOCTH MPEAPUITHS

4. npenocTaBIEeHUS YCIYT
20. COBOKYITHOCTb MPABWJI BRITIOJHEHUS padoT | 1. cxemoii ceprudukanum
no ceprudukanuy, e€ YYaCTHMKOB H | 2. CUCTEMOM cepTuuKanuu
ycioBuM  (YHKIIMOHUPOBAHUA B LEJIOM | 3. OpraHOM IO cepTU(HUKALUN
Ha3bIBACTCS. .. 4. pekoMeHaumei no cepTuduKaum
21. Lens ceprudukanmm — 3To 1 MOJTBEPKICHUE TEXHUYECKOH Hu
UHPOPMALIMOHHOM COBMECTUMOCTH, a TaKxke
B3aMMO3aMEHSIEMOCTH MPOAYKIIUU
2. obecriedeHre yHUGDUKAIIH TPOAYKIIUU
3. TOATBEpKACHUE  MOKazaTeled  KadyecTBa
HIPOAYKIMH, 3asIBIEHHBIX IPOU3BOJUTENIEM
4. moATBEpK/IEHNE U3TOTOBUTEIIEM COOTBETCTBUS
IIOCTaBIAEMOM UM MPOAYKIUH YCTAHOBJIEHHBIM
TpeOOBAHUSIM

22. Ceprudukar — 310 l. JOKYMEHT, yYCTaHaBIUBAIOIUI
KOJIMYECTBEHHBIE WJIM KadeCTBEHHbIE KPUTEPHH,
KOTOPbIE TOJDKHBI OBITh Y10BIETBOPEHBI
2. HOKYMEHT, MOATBEPKIAOLIUA COOTBETCTBUE
IPOAYKIMH YCTaHOBJICHHBIM TPeOOBaHUAM
3. TOKYMEHT, YCTaHaBJIMBAIOIIUN OO0s3aTeIIbHBIC
JUIsL TIPUMEHEHUS] OpraHU3al[MOHHO-TEXHUYECKHE
U OOILIETEXHUYECKUE TOJIOKEHHUS, MOPSJIKHU,
METO/IbI BHITIOJTHEHUS PaboT
4. JOKYMEHT, MPEIOCTaBISIIOIIAN MpaBo Ha
IIPOBEJCHHUE EATEIBHOCTH 10 IPOU3BOJCTBY WU
peau3alyy NPOIyKIIMU U YCIYT

23. I'naBHbII YYacCTHHUK pabot no | 1. ucnelTarenbHas gadoparopus
cepTudukanu — 3To 2. 3asiBUTEIb

3. skcnepT
4. moTpeOuTENb

24. Pacnonoxure  y4yacTHMUKOB  TUIOBOH | 1. 3asBUTENH CepTU(DUKAITMOHHBIX YCIyT
2

CUCTEMbI CepTU(hUKALNU, CIOKUBILIEHCS B

. OpraHbl o cepTU(hUKAITUN




P®, no BO3pacTaHUI0 KOHTPOIMPYIOLIUX

3. HEeHTpaJIbHBII OpraH Mo cepTUUKAIIH

byHKIMIHA: 4. HAITMOHAJILHBIN OpraH Mo cepTU(hUKAITUN
25. YyacTHUKaMU oOsi3aTenbHOM | 1. 3asBUTENH, OpraHbl IO CepTUUKALMH,
cepTudUKaIIHU SBIISIOTCS noTpeOuTenu
2. 3asgBUTENN, WCHBITATENLHBIE JA0OPaTOPHH,
noTpeouTenu
3. 3asBUTENU, WCHBITATEIbHBIE JTabopaTopuu,
I'occrangapt PO
4. 3asBUTENHW, OpraHbl MO CcepTU]UKAIIH,
UCIBITAaTENbHbIE JIAOOPATOPUHU
26. dunocodckast KaTeropus, BbIpaxamoomas | 1. KOJIUYeCTBO
CYILIECTBYIOIIYIO ONPEJEICHHOCTh O0bEKTa, | 2. KayeCTBO
Onmaromapst KOTOPOM OH SIBIISIETCSI UMEHHO | 3. yciyra
TEM, a HE UHBIM 4. KadecTBO MPOAYKTa
27. [IpakTrueckoe BOIUIOLIEHKE | 1. KOJIUYECTBO
YAOBJIETBOPEHUS noTpeoduTenei U | 2. KaudecTBO
0KMJIaHU 3. ycayra
4. Ka4yecTBO MPOAYKTa
28. Hrorun HETOCPENCTBEHHOTIO | 1. KOJIMYecTBO
B3aUMOJICUCTBUA OCTaBIINKA U | 2. KadecTBO
noTpeduTens 3. ycayra
4. Ka4yecTBO MPOAYKTa
29. ABTOp cucTeMHOro nojaxoja k ymnpasinenuto | 1. B. [llyxapa
KaueCTBOM 2. A O®eiirenbaym
3. Jbx. Xypan
4. T. ®opn
30. OcHoBonoJIOkKHUK TIporeccHoro noaxona k | 1. B. llyxapna
YIPaBJICHHUIO KAYECTBOM 2. A O®eiirenbaym
3. Jbx. Xypan
4. T. Dopn
31. VYpoBuu  QyHKIMOHANBHOW  CTpyKTypsl | 1. 1,2,3,4,5
CHCTEMEBI KaueCTBa: 2. 2,3,4,5,1
1 pa3paboTka JOKyMEHTAIUH 3. 5,4,3,2,1
2 peanu3anus IPUHIIUIIOB 4. 4,5,3,2,1
3 pa3paboTka ¥  COBEpIICHCTBOBAaHUE
OpPICTPYKTYPBI
4 nmpaBoBoe obecrieueHNe KauecTBa
5 pa3paboTKa MOJUTUKH B 00JIaCTH Ka4eCTBa
32. IIpounecc, B pesyaprare  KoToporo | 1. mpaBuia
rOCyJapCTBO COBMECTHO C IMPOU3BOAMTENEM | 2. CepTHU(PHUKAT COOTBETCTBUS
obecrieunBaeT MOTPEOUTETIO 3alTUTy €ro | 3. cepTUdUKAIUSI TPOIYKIIUN
npaB Ha MPHOOpETeHHE MPOAYKLIUU C
nexknapupoBanibiMu B ['OCTax wm
HOPMATUBHO-TEXHUYECKON JTOKYMEHTAIUH
MOKa3aTeIsIMU KauecTBa U Ha 00ObEKTUBHYIO
uHpopManuio 00 3TOH MPOAYKIIUU
33. [Iponiecchl  ympaBiieHUs, YJAYYIICHUS |

rapaHTupoBaHus kauectBa — HukiI PDCA:
| manupoBaHue

2 BBINOJHEHUE

3 nmpoBepka

4 neiictBus
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34. ®opma 100pOBOJIBHOTO MOATBEpXkAeHUs | 1. moOpoBosibHAs cepTudUKanus
cooTBeTcTBUA B Poccuiickoi denepanuu 2. JEeKJIapUpOBAHUE COOTBETCTBUSA
3. o0s3aTenpHas cepTUUKAIIS
35. B3aumoneiictBue MeXIy JOCTUTHYTBHIM | 1. MEHEIKMEHT
pe3yabTaToM u WCIIOIb30BaHHBIMU | 2. TPOJYKTUBHOCTD
pecypcamu 3. mpoaykius
4. ycayra
36. COBOKYITHOCTh yYaCTHUKOB cepTudukanuu, | 1. cucrema cepTudukauu
OCYIIECTBISIOMUX  cepTUdukanuu 1o | 2. cmocod (dpopMma, cxema) cepTuduKaum
MpaBWJIaM, YCTAHOBJIEHHBIM B 3TOM CUCTEME | 3. cTaHAapT
4. crangaptuzanus
37. ['maBHBIA NPUHIOMI CUCTEMBI KadecTBa | 1. TOMydeHUE TPHOBLIH
TQM 2. (GyHKIMOHHPOBAHUE MPEATIPUATUS
3. yIOBJIETBOPEHHOCTH MOTPEOUTENS
4. KOHKYpPEHTOCIOCOOHOCTh MPEAPHUSITUS
38. MeHeKMEHT  KayecTBa  OpraHu3aluu, | 1. TOTaJbHBIM MEHEIKMEHT KauyecTBa
OXBaThIBAIOLIUI BCIO OpraHu3aiyio, | 2. BceoOIIM KOHTPOJIb KauecTBa
OCHOBAaHHBI Ha ydacTuu Bcex wieHoB | 3. TQM
opranM3auu W HanpasieHHeld  Ha | 4. TQC
JNOCTHKEHHE  JIONITOCPOYHOTO  yclexa
(8b10pamv HECKOIbKO 8apUaHmos omseema)
39. [TpuHIMI yIIpaBJICHUS Ka4yecTBOM, | 1. IereHanpaBiIeHHOCTH
OpPUECHTHPOBAHHBIM Ha YAOBJIETBOPEHHUE | 2. TJIAHOBOCTH
3aMpoCcoB NOTPeOUTENS 3. CHCTEeMHOCTH
4. KOMIUIEKCHOCTH
5. HENpepbhIBHOCTHU
6. COBEpIICHCTBOBAHUS
7. HMHTEHCUBHOCTH
8. ONTUMAJILHOCTHU
40. YacTtb MEHEKMEHTA KadecTBa, | 1. cucrema
choKycHUpOBaHHasl Ha YIYYIIEHWH €ro | 2. CHCTeMa yIpaBICHUS
3 PEKTUBHOCTH U TPOTYKTUBHOCTH 3. TpeboBaHue
4. ynydilieHHe KayecTBa
41. HopmaruBHO-TexHHYeCKHi JOKYMEHT mo | 1. cucrema cepTuduKanun
CTaHJapTU3aLMH, ycTaHaBIMBaOLM | 2. crnocod (popma, cxema) cepTuUKaIIH
KOMIUIEKC TIpaBWj, HOpM, TpeOoBaHWUU K | 3. cTaHAapT
00BEKTY CTaHIAPTU3AIMU U YTBEPKICHHBIA | 4. CTaHIapTH3AIMS
KOMIETEHTHBIM OPTaHOM
42. ®dopma 00s3aTENIBHOTO  TOATBEpPXKACHUS | 1. 700pOBOJIbHAS cepTU]UKAIUS
cooTBeTcTBUsl B Poccuiickoii @enepanuu | 2. AEKIapUPOBAHUE COOTBETCTBUS
(6b1Opame HecKobKO 8apuanmos omeema) | 3. oOs3aTenbHas CEPTUHUKALIH
43. JIoOKyMeHT, BBIJAaHHBIM 10 mpaBuiam | 1. mpaBuia
CUCTEMBbI cepTuduKau it | 2. cepTu(UKaT COOTBETCTBUSA
MOATBEPKICHUS COOTBETCTBUS | 3. cepTH(UKAIUSI TPOAYKIIHH
cepTUhUIUPOBAHHON npoaykuuu | 4. cepTuduKranus
YCTaHOBJICHHBIM TPEOOBAHHSIM
44. 3aMKHYTBI B BHUZI€ KOJIbIIA >KMU3HEHHBIN | 1. >KU3Hb MPOIYKTA
LUK IPOAYKIIMHI 2. meTyis KauecTBa
3. 00pyd4 KadyecTBa
4. Kpyr KadecTBa
45. Bo3MoxHas BEPOATHOCTh ymep6a | 1. gucnepcus
NPEANPUSITHS B CBSI3M C HECOOTBETCTBUEM | 2. KBAJIMPUCK




KauecTBa ero MPOJIYKTa Tpyna | 3. puck
YCTaHOBJICHHBIM HOpMaM 4. nuBepcuduKanus
46. [TocnenoBarensHocTh  pazButust cuctem | 1. 1,2,3,4
yIOpaBJICHUS] Ka4YeCTBOM B COOTBETCTBHMM ¢ | 2. 2,3,4,1
cucremoit TQM 3. 2,3,1,4
1 TQM - cucrema KadecTBa 4. 4,2,3,1
2 pa3pabaTbIBa€MbIi TPOAYKT
3 mporecc co3aaHus MpoayKTa
4 KOHTpOJIb KaYeCTBA
47. [TpuHIMI yIIpaBJICHUS Ka4yecTBOM, | 1. IejeHanpaBiIeHHOCTH
CBSI3aHHBIA C BBIPAOOTKOM M TNPHUHATHEM | 2. TUIAHOBOCTHU
pelieHus B 00JaCTH KauecTBa 3. CHCTEeMHOCTH
4. KOMIUIEKCHOCTH
5. HeNpepbhIBHOCTU
6. COBEpIICHCTBOBAHUS
7. HMHTEHCUBHOCTH
8. ONTUMAJILHOCTH
48. K ympaBneHnio kauecTBOM CYIIECTBYIOT IBa | 1. IMKIMYECKUN
NOJX0/1a (8b10pAMb HECKOAbKO 8apUAHmMos | 2. THUIIOBOU
omeema) 3. CHCTeMHBIH
4. npolieccHbIU
49, COBOKYITHOCTh ~ CITIOCOOOB M METOJZIOB, | 1. MEHEIKMEHT KauecTBa
HATPaBIICHHBIX HA CO3J]aHME YBEPEHHOCTH B | 2. o0ecreueHue KauecTBa
TOM, UYTO TPOAYKIMS WIM  yciyra | 3. mporecc
YIOBJIETBOPSIET omnpeneneHHbM | 4. ycayra
TpeOOBAHMSIM K KQYE€CTBY
50. COBOKYITHOCTh CBOMCTB M XapaKTEPHUCTUK | 1. KOJIMYECTBO
OpOAYyKTa TpPyAa, KOTOpbIE MepefaroT UM | 2. KadecTBO
CIIOCOOHOCTH YAOBIETBOPATH | 3. yciyra
OoOyCIIOBJIICHHbIE ~WJIM  TpeArnojaraeMele | 4. KadecTBO MPOAYKTa
nOTPeOHOCTH
Komnerenuums Bonpocsl
TIK-6, 3-1 67293031
I1K-6, 3-2 1112 132223273435
T1K-6, 3-3 1133 46 48 50




[Tpunoxenue 8
3agaum 1JIs pelieHUsl Ha 3a4eTe Mo JUCIUIINHE
Cucrema MeHe>KMEHTAa KayecTBa
Pemenue 3aga4 Ha 3adyeTe HEOOXOIMMO ISl JEMOHCTpPALIMM CTYJIEHTOM YMEHUU B
yactu: OIEHKH W pa3pabOTKU CHUCTEMbl MEHEIKMEHTAa KadecTBa WM €€ JJIEMEHTOB
NpEANPUATANA pa3InuHbIX (OpM cCOOCTBEHHOCTH, opranu3anuii, BeaomMcTB (I1K-6, V-1)
Bo Bpems mpoBeieHMs 3aueTa CTYACHT CIIy4allHbIM 00pa3oM MOJydaeT OAHYy U3 5
TUIIOB 337la U TPOBOJUT pEUICHHE BO BpeMsl MOATOTOBKM K OTBeTy. lIpumepsl 3ama
IPUBEICHBI HITKE.

3aoaua 1
Onpenenure BUA KOHKYPEHIIMM HA OCHOBE JAHHBIX O HATYPAJIBHOM U CTOUMOCTHOM
o0wreme npojax no npeanpustuio OO0 «CTpoicsa» U ero KOHKYpeHTaM Ha OMpPeIeICHHOM
CErMEeHTe pbIHKA. J[aHHBIN pacueT MOKHO MPOU3BOAUTH B (hopme TabuIe.
XapakTepUCTUKa KOHKYPEHTOB Ha CETMEHTE PhIHKA

[TpouzBoauTenn O6bem mponax, | Homs, % O6bem mpomax, | Homs, %
TBHIC. TOHH MJTH. PYyO

00O Crpotics 24,69 4800,50

KoHkypeHrT 1 15,00 2400,00

KonkypenT 2 30,00 5200,00

KonkypeHr 3 10,50 1800,00

Hroro

HNupaekc peiHKa

Bua koHKypeHIIMH

3aoaua 2

Hcnonp3ys pe3ynbTaThl opoca noTpeduteneil OTHOCUTEIbHO 3HAYMMOCTH JIJIs1 HUX
($akTOpOB KauyecTBa CMETaHbI, NOTPEOUTENHCKON OLIEHKH KayecTBa CMETaHbl TOPTOBBIX
mapok «BkycHo» m «KopoBka» mo »TuUM (axTopam, a TakXe TEKyIIHe LIEHbl Ha 3Ty
NPOAYKIIMIO, OIICHUTE YpPOBEHb KOHKYPEHTOCIIOCOOHOCTH CMETAaHbl TOPrOBOW MapKu
«BxycHO» OTHOCUTENbHO HA3BAHHOTO conepHuka. OCHOBHBIE U BapUaHTHBIC TaHHBIE, TaK
&Ke 1abJIOH TaOJIULbl PEIICHUs MPEICTaBICHbl B TaONMIIAX — IMYCThIe SYEHKU I1a0ioHa
HEOOXOIMMO 3aIOTHUTb.
OcHOBHBIE JIaHHBIE U I1a0JI0H TaOJUIIBI PeLICHUs IS 3a71a4u

®dakTop kayectBa | Becomocts | CBs3b 3nauennss  ¢aktopoB 1o | Onenka KC
daxTopa, mi | hakTopa c | TOBapaM-KOHKYpPEHTaM, 110 5-

KC OaJUTbHOM IIKaJIe
(mpsimasi/ | «BkycHO» «KopoBkay» nj min;
oOpaTHas)

Ilena 0,33 4,8 4,6

Bkyc 0,24 4,6 4,3

HarypansHoCTb 0,17 4,1 4,5

cocTaBa

YnakoBka 0,15 3,8 3,6

O6bem dacosku | 0,11 4,2 4.4

Bcero 1,00 QKAY =

3aoaua 3



IIpennpusitre cnenranu3upyeTcs Ha MPOU3BOJICTBE €Ca10BO-OTOPOJHOTO MHBEHTAPS.
B Ttabmuue mpexacraBieHsl 00bEeM peanu3aludy MPOAYKIMHM 3a JBa rojaa, A0S pbIHKA
NPEANPUATHS U CWIIBHENIIETO KOHKYPEHTA 10 KaKIOMY BUY IPOIYKIIUH.
Wcxoauble JaHHbIE A7l pacyeTa KOHKYPEHTOCIOCOOHOCTH

HanmenoBanue npoaykuuu O6wem peanusauuu, Thic. | JJons peiaka 2018 r, %
py6
2017r 2018 r [Ipennpusitue | KoHKypeHT
CoxoBbsnkumanka CBACA-308 2900 2500 34 17
Tenexka IBYXKOJIECHas 590 649 33 21
SlmpK OBOITHOM CKJIaHOM 90 130 5 7
CanoBo-oropoiHbIi MHBEHTaph B | 280 448 15 10
ACCOPTHUMEHTE
["azoHOKOCHIKK MajorabaputHbie | 1850 2405 11
3amyacTu K oTeuecTBeHHEI | 580 348 40 18
MOTOOJIOKaM
Jlectanna-crpemsanka JIC-3 980 686 16 16
OnpseIcKuBaTenu 900 40
Onpenenure:

— TEMIIbI pOCTa PHIHKA MO KaXXJIOMY BUAY MPOAYKIUU;

— OTHOCUTEJIbHBIE JIOJIM PBIHKA, 3aHUMAEMbI€ MPEANPUATHEM Ha PBIHKE [0
Ka)XIOMY BUY NPOAYKIIUU;

— JIOJIIO KaKJIOTO BHJIa MPOAYKIIMHU B 00IIeM 00beMe peanu3aliy IpearnpusTus
3a 2018 rox. Iloctpoiite Mmatpuity BKI u chopmupyiite ToBapHYyIO CTpaTErHIo

A KAKJA0ro Buaa NpOAYKOHWH MPCANPHUATHA Ha OCHOBC aHAJIM3a MAaTPHIIbI
BKT'.

3aoaua 4
OneHnTe KOHKYpEHTHBIE MpEeUMyIIecTBa O(UCHOM MeOenu, BBITYCKaeMON Tpems
npeanpusITUsIMH (BbIsIBUTE uzepa). B Tabnuiie npuBeneH nepedeHs napaMeTpoB U3AEnH,
OKa3bIBAOIINX BIMSHHUE HA CIPOC, a TAKXKE 3HAYMMOCTh (BaKHOCTB) Ka)/10ro rnapamerpa
s notpeburteneit. Kpome Ttoro, B Tabnuie mnpuBeneHa OajuibHas oOLEHKa (1O
necsaTHOAIIbHOM 1IKaJie) TPEX KOHKYPHUPYIOIIUX TOBAPOB M0 Pe3yIbTaTaM IKCIEPTHU3HI.
Hcxonnple nanHble

No [TapameTpsl TOBapa Baxnoctp OreHka mapaMeTrpa B Oajiax
napamerpa auas | 1 2 3
oTpeOuTes

1 KauecTBo ucxoanoro | 0,20 8 9 6

MaTtepuaia
2 KauectBo marepuana | 0,07 7 8 5
MOKPBITHUS

3 KagectBo pypHUTYpPHI 0,12 10 5 6

4 Ju3aiin 0,23 10 8 7

5 KauecTBo oTIenku 0,10 5 6 8

6 [IBeT 0,06 10 10 5

7 Hanuuue 0,22 10 3 -

BIIATOHETIPOHUIIAEMOTO
ciost
1,0 60 49 37




3aoaua 5
OnennTe KOHKYPEHTHBIC MPEUMYIIECTBA CTAHIIMKA TEXOOCTyKuBaHus. B Tabmure
MPUBEJICH NEPEUYEHb XAPAKTEPUCTUK CTaHIMU «MUp» U TpeX CTaHIUKU-KOHKYPEHTOB, a
TaKKe 3HAYUMOCTh (BECOMOCTb) Ka)KJIOr0o MpHU3HAKA JJIsl KIMEHTOB. DKCHEPTHAsl OLICHKa
KOHKYPEHTHBIX MTPEUMYIIECTB JJaHa M0 NeCATHOAUTPHON IITKaJIE.
Wcxonnpie nanHbie

KonkypeHTtHble 3HaYUMOCTh CTO «MUP» | CTaHIIMU-KOHKYPEHTHI
IIPEUMYIIECTBA IIpU3HAaKa 1 2 3
Ilepeuens ycayr | 0,25 8 8 7 9
KauectBo ycayr | 0,30 8 9 9 8
Ilena yciyr 0,15 9 7 10 8
Pekiama 0,10 5 6 6 6
JImunkie 0,12 6 7 7 6
KOHTAKTBI

Cepauc 0,08 6 5 6 4
Hroro




