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PaGouas mporpamma nucuuruinHbl «KOHMIUKTOIOTHS.

Amop(: f/»j’//f//

Penenzent(bl): PenseB .M, mpodeccop kadenpsr ¢unocopun ®PI'BOY BO «Omckwmii
rOCY/IapCTBEHHBIN TIeJarornieckuii YHUBEpPCUTET», J1.(huIIoc., H., mpodeccop

Pabouas nporpamma paccmotpena pykoBoautenem OITOIT:

H.C. EpmakoBa

Pabouas nporpamma ogoOpena YueHsiM coBeToM HHCTUTYTA (poTokoi Ne 4/]] ot 11 stuBapst 2021 r.)

(c usmenenusamu u gononHeHussMu ot 01 centsiOps 2021 r., nmpotoko:n pemenus YC Ne 1)

(c u3meHeHusaMu u gonoaHeHussMu ot 26.01.2022 r., nporoko:n perienust YC Ne 6)

(c u3menenusimu u gomnonuHeHussMu ot 31.08.2022 r., nporokon perenus YC Ne 13)

HopmartuBHO-11paBoByr0 0a3y pa3paboTKu pabodeid mporpaMMbl JUCIUIUTHHBI COCTABIISIOT:

- denepanbHbBIi TOCYJApCTBEHHBIM 00pa3oBaTeNbHbIM CTAaHAAPT BBICIIETO OOpa30BaHUS -
OaxanaBpuaT 1o HanpasieHHuio noAroroku 38.03.03 Ynpasnenue nepconanom (rpuka3 MuHoOpHayKu
Poccun ot 12.08.2020 r. Ne 955)

- Ilpukaz «OO0 yrtBepxxkaenuu Ilopsaka opraHuzanuu M OCYIIECTBIEHUS 0O0pa30BaTeNIbHON
JeSTENIbHOCTH 10 00pa3oBaTeNIbHbIM MpOorpaMMam BhICIIEro 00pa3zoBaHUs — IporpaMmam OakaiaBpuara,
IporpaMMam CIelUaluTeTa, IporpaMMaM Maructparyps» oT 06 anpenst 2021 r. Ne 245.

- Ilpuka3 «OO0 yTBepkAEHUU TMOpsIIKA MEpeUHel CleHUaibHOCTEN M HamnpaBiIeHUH MOATOTOBKHU
BhIcIero oOpa3oBanus» oT 12 centsops 2013 r. Ne 1061.

- OcHoBHasg mnpogeccuoHanbHass o0pa3zoBaTeNbHas MporpaMma BBICIIETO 00pa30BaHUS
HarpaBJjeHusi MoAroToBku OakamaBpuara 38.03.03 VYmpasnenue mnepcoHaaoMm (HAIpaBICHHOCTH
«YTpaBiieHHE IEPCOHAJIOM OpPTaHU3ALMKN»), YTBEpKACHHAs pekropom 11.01.2021.

- IlonoxeHne O KOMIUIEKTaX OLIEHOYHBIX MAaT€pUaJOB OCHOBHOM mpodeccuOoHabHOMN
oOpa3oBaTenpHON mporpamMmsl Boiciiero oopazosanust B AHOO BO «Cubupckuit MHCTUTYT Ou3Heca u
MH(OPMaLIMOHHBIX TEXHOJIOTHI», yTBepKIeHHOe pekTopom 31.08.2020 r.



1. HIEPEYEHD IVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11O JUCHUIIJIMHE,
COOTHECEHHBIX C IINTIAHUPYEMbBIMHU PE3YJIBTATAMHM OCBOEHHSA OIIOII
BAKAJIABPUATA

Lenv oucyunnunvt « Kongauxkmonoausy - chopMupoBaTh y 00y4aeMbIX 3HaHHUS O IIPUPO/IC, BUIAX,
OCHOBHBIX XapaKTePUCTHKaX W (YHKIUSAX KOH(MIMKTOB, CIIOCO0AX MPEAYIPEKJACHUS, YIPABICHUS H
paspeimieHus KOH(GJIMKTHBIX CHTyalldii B pasiWYHBIX cdepax IKU3HEACATCIBHOCTH HWHJIWBHIOB,
COLIMANBHBIX TPYNI W OpraHW3alfii, pa3BUTh HABBIKM KOMAHJHON pabOThI, MEXKIMIHOCTHOM
KOMMYHHKAITUH U IPUHATHS PEIICHUH.

3aoauu oucyuniunol:

-MOJIyYCHHE 3HAHWK O MPUYUHAX, COJCP)KAHUH, OCHOBHBIM XapaKTEPUCTHKAM, THITIOJIOTHH H
GYHKIUSAX KOH(IUKTOB; MX MTO3UTHBHBIC U HETATUBHBIC MTPOSIBIICHUS.

- M3y4YCHHE METOJIOB YIPABJICHHUS KOH(MIMKTAMH, MPEAYIPEIKIACHHUS, CTUMYJIUPOBAHUS U
perynupoBaHusi KOH(PIUKTHBIX CUTYaIU;

- aHAJIM3 PA3JIMYHBIX BUJIOB OPraHU3AIIMOHHBIX M YIIPABICHYCCKUX KOH(IUKTOB, HX

CTPYKTYpa, CIIOCOOBI MPEAYIPEIKIACHHS U YPETyTUPOBAHUS;

- (hopMHUpoOBaHUE MPAKTUYCCKUX HABBIKOB aHAIN3a KOH(MIMKTHBIX CHTYALMH, IPEIyPEKICHHUS,
VIIPaBIICHUS W pa3pelieHus KOHQIMKTOB B MPO(ECCHOHAIBHON M UHBIX cepax KU3HEACATSIHHOCTH.

B pesynbrare ocBoenust OIIOII GakanaBprara oOy4aronIuiicss TOJDKEH OBIAACTh CICAYIOIMIUMHU
pe3ysbTaTaMu 00yUEHHUS 110 TUCIHUILIHHE:

Konx u HaumeHnoBanue Kon u nHaumeHnoBanue naauka- | Ilepedyenp mimaHupyeMbIX pe3yabTaToOB
KOMIIETEHLINU TOpa JOCTUXKEHUS KOMIIETCHIIMU o0yueHus 0 TUCIUILINHE

[Ipodeccuonanpusie kommerennuu (I1K)

[TK-6 Cnoco6en|[1IK-6.1 3naer coxepxanue u|3HATh:
OCYIIECTBIISAThH MHCTPYMEHTBl ~ KopropatuBHO#|1. [ToHsiTHE, BUIIBI, CTPYKTYDPY, AUHAMUKY
JeSITeTTHHOCTD T10|COIMaTBLHOM ITONNTHKU KOH(JIMKTA U CTPATETHHU €T0 Pa3pelieHus
OpraHu3aIuu 2. CrnocoOsl JMarHOCTUKH U
KOPIOPaTUBHOU PO UIAKTUKH KOH(JIMKTOB B
COLMAJIbHOM MOJTUTUKH KOJIJIEKTHBE
3. Ilpouenypy pa3pemeHus TPyI0BbIX
CIIOpPOB

4. OcHOBHBIE HOPMBI IPO(PECCHOHATBHOM
9TUKW JUIsi paboTbl B  KOJUIEKTHBE,
KOPIIOPAaTUBHOM 3TUKU Juis paboThl C
BHELTHUMH OpraHU3alUsIMU

[IK-6.2 VYmMeer aHanu3upoBaTh|YMeThb:

coctaBsitonue KopropatuBHo|1. TIpuMeHSITH COCOOBI TUATHOCTHKU U
NOMUTUKM  OpraHu3allud  U|IpOoUIAKTUKA KOH(JIUKTOB B
o0ecneunBaTh UX peaqu3aluio |KOJJIEKTHUBE

2. BeiOMpaTh ¥ IPUMEHSTH ONITUMAIIEHYIO

CTpaTeruio pa3penieHus
MPOU3BOJICTBEHHBIX M COLMAJIBHBIX
KOH(IMKTOB

3. [TpumeHATH npouenypy
YPETYINPOBAHUSI TPYIOBBIX CIIOPOB

4. BoicTpanBats 0eCKOH(IINKTHOE

BSaHMOHCﬁCTBHe C pa3JIMYHBIMHA JIFOJbMU
B COOTBETCTBHHM C HOPMaMHU JI€JIOBOTO
o0meHus u npoeCCUuOHATBHON YTHKH




2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOIl BAKAJIABPUATA

Jucyunnuna  «Kongnuxkmonoeusa»  exooum 8 uacme,  opmupyemyro  y4acmHuKamu
00paz06amenbHblX  OMHOWIeHULl, Y4ebHOo20 naana Oaoka  «/Jucyuniumsi, MOOYIU»  OCHOBHOU
npogheccuonanvHotl oopazosamenvrol npoepammol (b1.B.16).

Jannas oucyuniuna npedycmompena y4eonvim nianom 6 1 cemecmpe no 04HoOU, OYHO-3A04HOU,
3a04HOU hopmam 0OyUeHusl.

[Ipy w3yyeHWM NaHHOTO Kypca CTYACHTHI ONUPAIOTCS HA 3HAHWS M YMCHHS, IMOJYYCHHBIC B
pe3yJIbTaTe OCBOCHUS CICAYIOIUX TUCIUIUINH:

"OcBoeHre KOMIETEHIIUN HAYMHACTCS ¢ UCHUILTNHBI «KoHpmuKTOmOTHs» "

3HaHUA U YMEHUS, MMOIYYCHHbIE B PE3yJIbTaTe U3yYEHUS TaHHOM TUCIUIUIMHBI, UCTIOJIb3YIOTCS B
HOCJEIYIONIEM [T U3yUCHUS:

"KopnopatuBHasi coniaibHasi OTBETCTBEHHOCTh"

"KopnoparusHas KyiabTypa"

3. OPBEM JUCIMIIJIMHBI B 3AYETHBIX EJIUMHULOAX C YKA3AHUEM
KOJINYECTBA AKAJIEMHWYECKHUX YACOB, BBIIEJEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCA C MNPEINOJABATEJIEM (II0 BHJAM 3AHSTHH) U HA
CAMOCTOSATEJIBHYIO PABOTY OBYYAROLIUXCS

O6mas Tpya0eMKOCTh (00beM) IUCHUIUIMHBI cocTaBiseT 3 3.e., 108 u.

Ouno-
Ounas A0UHAS 3aouHas
Bu eOHOIi paboThI opMa opMa
A yd p (bop bopma | P°P
1 cemectp
OO0mas Tpy10eMKOCTh 108 108 108
JUCHHUILJINHBI
KonrakTHasi paGoTa, B TOM yHcCJe
B 2JICKTPOHHOH HH()OPMALIMOHHO- 56 38 8
00pa3oBaTeJLHOI cpeae (Bcero):
JIeKIIMOHHBIE 3aHATUSA 18 12 2
[IpakTrueckue 3aHATHS 36 24 4
Koncynpranumn 2 2 2
CamocrosiTesbHas padora 43 66 96
o0yuamomuxcs (Bcero), B ToM
DopMa NPOMEKYTOYHOH
arrecTauMu 00y4aromerocsi - 3a4er 9 4 4




4. COIJEPKAHMUE JUCHMIIVIMHBI, CTPYKTYPUPOBAHHOE IIO0 TEMAM
(PABAEJIAM) C YKA3AHMEM OTBEJAEHHOI'O HA HHUX KOJIMYECTBA
AKAJIEMUYECKHUX YACOB U BUJIOB YYEBHBIX 3AHATHI

4.1. Paznennl iMcuMNJIMHBI (MOYJIsI) M TPYA0€MKOCTh 110 BUIaM y4eOHbIX 3aHATHH (B Yacax)

1 cemectp, ounast popma oOyueHHS

O06beM gacoB (110 BHAaM y4eOHbIX 3aHATHI)
KonraktHas pa6oTa (110 o Koz
y4€OHBIM 3aHATHSM), YacC. g 5 HHIIKATO
25| = pa
Pasnen/rema TUCHMILTHHBI, Bcero, o » . 5 § 2 | roctmxe
CoZIepIKaHue gac. | Bcero, o S = & .| & —
yac. = |2z|g8| 8 |2E| &
= |gE|2E| £ | 28| & |xommeren
g = 8 SHCS = 28| 805041
> | gs|c3| 2|3 =
= = B
1. CtpykTypa KOH(DIUKTOIOTUH 20 10 4 6 10 EII(<-—66 12’
2. Ilcuxonorus kKoH(IUKTA 35 17 5 12 18 EII(<-—66 12’
3. Commonorust KOHQIHKTA 32 19 3 14 2 13 EII(<-—66 12’
4. Mertobl yIpaBJICHUS [1K-6.1,
KOH(JIMKTOM 12 10 6 4 2 [1IK-6.2
BCEI'O| 108 56 18 36 2 43 9
1 cemecTp, O4HO-3a04Hasi popma oOyUdeHUs
O0beM yacoB (110 BUIaM y4eOHBIX 3aHSATHI)
KonTakTHas pabora (1o = Koz
y4eOHBIM 3aHATHSM), YaC. S o MH/IMKATO
- pa
Pasgen/Tema qUCLUIIINHEL, Bcero, =) =
Q o) = o g S | mocTmke
COJIepIKaHUE yac. [ Bcero, e = = g L &
= Z | 5 w = S o = HUA
ac. = g2 o = g & 5| & |xommeren
X s3| 55 S S8l = 12171
5 Qx| B X > = 8, B!
S &l g8 2|8
© T O
< = o
= = 7
1. CtpykTypa KOHGIUKTOIOTHH 24 8 2 6 16 11_'IIII<(_-66 12’
2. Ilcuxomnorust KOH(IUKTA 28 10 4 6 18 1;_[{1}((—_66 12’
3. Counosnorusi KOH(MIUKTA 24 8 2 6 16 1;_[{1}((—_66 12’
4. Mertobl yIpaBJICHUS [1K-6.1,
KOH(JINKTOM 28 12 4 6 2 16 I1K-6.2
BCEI'O| 108 38 12 24 2 66 4




1 cemectp, 3a0uHas popma oOyueHHs

O06Bem JacoB (TI0 BUIaM yIEeOHBIX 3aHSTHIA)
KonTakTHas pabora (1o o Kox
y4eOHBIM 3aHITHSIM), Yac. S 5 HHIMKATO
-~ pa
Paszen/TemMa TUCHUTLIMHBL, Bcero, = o| A
z Q = o 2| & | ;octmke
CoZlep)KaHue gac. | Bcero, e = = g% 2 -
Jac. = |2z 88| = |2 E| =
= S| 2 E g 5 o| & |xkommeren
2 E8| = = E | 2g| —_
s |es|EE| |3
= S &l 38 2 S
< o )
S = 7
1. CtpykTypa KOH(DIUKTOIOTHH 26 2 2 24 1;}}2—_66 12
2. Tlcuxonorust KOH(IUKTA 24 24 11%((__66 12
3. Commonorus KoH(IUKTA 28 4 2 2 24 %112166 127
4. Metonanl yIpaBJICHUs I[1K-6.1,
KOH(IJIMKTOM 26 2 2 24 [1K-6.2
BCEI'O| 108 8 2 4 2 96 4

®opmel Tekymiero koutpoiis — [locemienue n paboTa Ha JTEKIIMOHHBIX M MPAKTUYECKUX 3aHITHIX
(cobecenoBanue, KOHTpOJIbHASE paboTa, Kpyriblid CTON U AucKyccus), Mtorosas pabdora, [IpakTuueckoe
3a/1aHue (Keic).

dopma IpOMEKYTOUHOU ATTECTALUU — 3AYET.



4.2. Copeprxanue JMCOMIIMHBI, CTPYKTYPHPOBaHHOE N0 pa3jesaM (TeMam)

Tema 1. CTpykTypa KOHQJIUKTOJIOTHA

JleknuoHHble 3aHATHA 1.

AHTUYHBIE B3MJISI/IBI HA KOH(IUKT.

Cpennue Beka: ABpenuit ABryctuH, ®oma AxBuHCKuW. Onoxa Bospoxnenus: Huxonait
Kysanckuii, Huxounaii Konepuuk, Hukkono Makuasesu.

Hosoe Bpems u smoxa IlpocBemenus: @pancuc bakon, Tomac ['066¢, Kan-XKak Pycco, Agam
Cwmurt u 11p.

[TepBas nmonosuna XIX Beka: Ummanymi Kant, ['eopr I'erens, Jlronpur ®detiepbax u mp.

Bropas nonosuna XIX- nauano XX Beka: Kapn Mapkc nu ®@puapux DHrennsc, COLMOIOIHUS,
Beylias cBoe Hayalo ¢ padot Ortocta KoHTa; mcuxonorus, y uCTOKOB KOTOpoii cTosut Buibrensm Bynar
(1832-1920). Pabots! Hemenkoro Teoperuka Kapna Knayzesuna «O Boliney, I'eopra 3ummens, I lutupruma
CopokuHa B 007aCTH COIIMOIOTHH, paboThl 3urMyna dpeiifia u ero yueHUKOB B 00JIaCTH IICUXOJIOTHH.

IpakTH4eckne 3aHATHSA 2

Bomnpocs! 1t o0cyxaenus

1. Morna 11 KOH(pIUKTOJIOTHS BOSHUKHYTH 10 X X BeKa?

2. [Touemy KOH(DIMKTOIOrHYECKast MBICTIh pa3BUBAIACh B pamKkax (uiocodun?

3. Kakue ¢aktopbl Jexand B OCHOBE ABOJIOLUU KOH(GIMKTOIOTUYECKUX B3TJISOB B UCTOPHH
dunocopun?

JleKnoHHbIe 3aHATHSA 4.

Onpenenenue kKoHparKTa. HeoOX01MMBbIe U JOCTATOYHBIEC YCIOBUS BOSHUKHOBEHUS KOH(IIHMKTA.

[IpoTrBOOGOPCTBO CYOBEKTOB COLMAIBHOTO B3anuMoiecTBHs. CTpykTypa KOoH(MIuKTa. OCHOBHBIE
CTPYKTYpHBIE 3JEMEHTHl KOH(IHMKTAa: «CTOPOHBI KOH(MIMKTA», «IIpeAMET KOH(IUKTa», «obpa3
KOH()JIMKTHOU CUTYaIlUN», KMOTUBBI KOH(PIIUKTAY, «IIO3UIUH KOH(DIUKTYIOIIHX CTOPOH.

Knaccudukanusa koHpaukToB u ux npuunH. KoHhIMKTHAS cUTYyalusl, UHIUICHT.

IIpakTn4yeckue 3anaTus S.

Henosas urpa «XKamo6a»

Lenb urpel. Pa3Butue y cTyJJeHTOB yMEHUS aHAJTM3UPOBATh KOH(MIMKT HA OCHOBE YSICHEHHSI UMU
OCHOBHBIX KOH(IMKTOJIOTMYECKUX TMOHATUH; (QOPMHUPOBAHME HABBIKOB MPUMEHEHUS MPOCTENUIINX
METO/I0B U3yYeHUS U OLEHKU KOH(MIMKTHBIX CUTyallui, pa3BUTHE HAaBBIKOB KOMAaHHON paOOTHI.

UrpoBas curyanus. PykoBoacTBO ¢GupMBI MOIY4YHJIO >Kano0y OT OJHOTO M3 COTPYAHUKOB.
['enepanbHbIil qupekTop (UpMBI Ha3HavyaeT pabouyro Ipymmy i M3y4eHHs KajJo0bl M BBIPAOOTKH
npeiokeHul s npunatus pemeHus. CocrtaB pabodeil rpynmbl: MEHEIKep MO KaapaM —
PYKOBOJUTENb; CIIELUAIUCT 110 CBSA35IM C OOIIECTBEHHOCTBIO; FOPUCT (DUPMBI.

[Topsanox npoBeaenust urpsl IlogroToBUTENbHEIN ATaM. 3a OAHY-ABE HEJENH CTYAEHTHI TOJIy4atoT
YCTAHOBKY Ha MpPOBEACHHUE Je0BOM Urpsl. MiM cooOaoT TeMy U 1eJb 3aHATH, a TAKXKe TeMY JeJ0BOM
UTPBI, €€ 11eJIb U UTPOBYIO CUTyalni0. CTyIEHThI MOIY4YaroT yKa3aHus 110 CaMOCTOSITEIbHOMY U3yYEHUIO
JUTEpATypbl M YSCHEHHMIO OCHOBHBIX TOHATHUH: «KOH(MIMKTY, «CTPYKTypa KOH(IIUKTa», «CYOBEKTHI
KOH(JIMKTaY, «IpeaMeT KOH(IuKTa», «o0pa3 KOHQIMKTHON CHUTyallUW», «MOTHUBBI KOHQIMKTa,
«o3unys B KoH(muKTe». Kpome TOro, cryieHTaM HaloMHHAIOT, YTO OHU JIOJDKHBI TPOIEMOHCTPUPOBAThH
B XOJIe JIEJIOBOIl UIpbl YMEHHUE HCIOIb30BaTh Pa3jIMYHbIe METOJbl U3yYEHUS M aHaiu3a KOH(IUKTOB:
HaOJr0/IeHNe, aHAJIN3 PE3yJIbTAaTOB AEATENbHOCTH, Oecesa, SKCIIEPTHBIN OMpoc U JIp.

B xoze urpet

1. Yuebnas rpynna pa30ouBaeTcs Ha TP KOMaH/IbI.

IlepBast kKOMaH/1a — PYKOBOJCTBO (hUPMBI: T€HEPATIBHBIN JUPEKTOP, 3aMECTUTEIb TEHEPAILHOTO
JTUPEKTOpa TO CBSA3SIM C OOIIECTBEHHOCTHIO, (DMHAHCOBBIN TUPEKTOP. BapmaHThl comepikaHus Kajao0
noa0MpaeT Mperno aBaTellb B 3aBUCMMOCTH OT CHeLHaIn3aliu CTyAeHTOB. Bropas komanga — pabouas
rpynna no M3y4eHHIo kajoObl (cocTaB cMOTpHU B myHKTe «MrpoBas curyarus»). TpeTbss koMaHAa —
9KCIIepTHI (3-5 4enoBek).

Bpewms Ha pacnipenenieHne posied — 5 MUHYT.

2. Bcem komaH1aM BbIJIaeTCs jkanoba B MUCbMEHHOM BUJE U 3a/laHKe Ha urpy. IlepBas komanaa
TOTOBUTCS K 3aC/IyIIMBAHUIO MPEAJIOKEHUN NIl IPUHATHS pElIeHUs, BEIpaOOTaHHBIX paboyeil rpymnmnoin
(BTOpas komaHaa). Bropas komaHa rOTOBUT NPEIOKEHUS U1 IPUHATHS pelieHus no xanode. Tperbs
KOMaHJia TOTOBUTCS K OLIEHKE COZIep KaHusl paOOThI IEPBOM U BTOPOM KOMaHI.

Bpewms Ha noarotoBky — 15 MUHYT.



3. 3acnymuBaHue TPEIJIOKEHUH Ui BBIPAOOTKM PELICHUs MO jKanobde, MPUHIATHE pEeIIeHUs U
OIICHKA CO/IepKaHUs PaOOTHI.

Onenka conepxaHus paOoTel. [locie NpPUHATHA pEUIeHHs YJCHBl SKCIEPTHOW TIPYIIIBI
BBICTYITAIOT C OIEHKOW pabOThI MEpBOM U BTOPOM KOMaHJI, a TAKXKE MCIIOJHUTENICH Bcex poiieid. B xome
OLICHKH BO3MOYKHBI JUCKYCCHUH (Ha OLEHKY SKCIIEPTOB MOXKET OBITh OTBEAECHO 15-20 MUHYT).

4. IloaBeneHue npernoaaBaTeieM UTOTOB UTPHI.

JlekunonHnblie 3aHATHA 6.

JunamMuka pa3BuTHs KOH(IUKTa. MakpoauHaMuKa, ME30AHMHAMHUKA, MHKPOAMHAMHKA
KOH(GIMKTOB. DYHKIIMH U CBOICTBA KOH(IIUKTA.

IIpakTHyeckue 3aHATHA 7.

Lenb: pa3BUTHE y CTYJCHTOB YMEHHUS aHAIU3UPOBATh KOH(IIMKT Ha OCHOBE 3HAHUH O JMHAMHKE
KOH(JIMKTA, pa3BUTHE HABbIKA MPUHATHUS PELICHUH.

Coneprxanue 3a1aHus:

Pemenne cuTyallnOHHBIX 3a7a4:

3anayva 1

Bbl HejaBHO Ha3HAUYEHBI MEHEIKEPOM IO KajapaM. Bl ele 1m1oxo 3HaeTe COTPYIHUKOB (GUPMBI,
COTPYJIHUKH €Ilie HE 3HAIOT Bac B JIUI[0. Bbl nyieTe Ha coBellanye K renepaibHoMy qupekTopy. [Ipoxoaure
MUMO KYPHUTEIbHOM KOMHATBI M 3aMeuaeTe IBYX COTPYIHUKOB, KOTOPBIE KYpST U O YEM-TO O>KUBICHHO
OecenyroT. BosBpaimasice ¢ coBellaHus, KOTOPOE JUIMJIOCh OJUH 4Yac, Bbl OMSITb BUAUTE TEX XK€
COTPYJIHUKOB B KypUJIKE 3a Oece0M.

Bonpoc. Kak 651 BbI nocTynuiu B JaHHOU cuTyauun? OObICHUTE CBOE MTOBE/ICHHUE.

3amaua 2

Bbl HauanbHUK oThena. B ornene HampspbkeHHas 0OCTaHOBKA, CPBIBAKOTCS CPOKU BBIMOJIHEHMS
pabor. He xBaraeT coTpyAHHKOB. Bbie3kas B KOMaHIMPOBKY, BBl CIy4allHO BCTpEYaeTe CBOIO
HNOJYMHEHHYI0 — MOJIOAYIO JKEHUIMHY, KOTOpas YXe JBEe HEeIelId HaxoAuTcs Ha OonbHUYHOM. Ho BbI
HAaxXOJIUTE €€ B MOJIHOM 3/ipaBUH. OHA KOT0O-TO C HETEPIIEHUEM BCTPEUAET B a3POIMOPTY.

Bomnpoc. Kak BeI moctynute B 3ToM citydae? OOBSICHUTE CBOE MTOBEICHHE.

3agada 3

OpnHa coTpyIgHMIIAa BBICKA3bIBAeT APYroil MpPETeH3MH MO IMOBOAY MHOTOYMCICHHBIX U YacTo
HOBTOPSIOLIMXCS OMIMOOK B paboTe. Bropas coTpyaHMIla MPUHUMAeT BbICKa3blBaeMble MPETEH3UH 3a
ockopOnenue. Mexay HUMU BO3HUKAET KOH(IIUKT.

Bomnpoc. B uem npuunna koHpaukTa? OnpenaenuTe KOHQIUKTHYIO CUTYAIHIO.

3anaya 4

PykoBoauTens NpuHsII Ha paboTy ClIEUAINCTa, KOTOPBIH J0KeH padoTaTh B MOJAYMHEHUH Y €T0
3amectutens. [Ipuem Ha paboTy He OB COrIacoBaH ¢ 3amecTuTesneM. Beckope nposiBuiach HECIIOCOOHOCTD
HPUHATOrO PaOOTHUKA BBIMOJIHATH CBOM 00513aHHOCTH. 3aMECTUTENb CITYy>K€OHOM 3amMCKOM JT0KIabIBaeT
00 3TOM PYKOBOJUTEINIO. ..

Bomnpoc. Kak 651 BB HOCTYnHIIM Ha MecTe pykoBoguTens? [Ipourpaiite BO3MOKHbIEC BAPHAHTBI.

3anava 5

B oTBeT Ha KpUTHKY CO CTOPOHBI MOAYMHEHHOTO, NMPO3BYYABIIYIO HA CIYXKEOHOM COBEIAaHUH,
HAYaJbHUK Hayajl MPUIUPATbCd K HEMY [0 MeJloYaM W YCHUJIWJI KOHTPOJb 3a €ro ciy:KeOHOMH
JESATENBHOCTBIO.

Bompoc. B yem npuunna kondaukra? Onpenenute KOHOIUKTHYIO CUTYAIUIO.

Tema 2. Ilcuxos10rusi KOH(PJINKTA
Jlekunonnble 3ansaTH 1.

MeXIMYHOCTHBIE KOH(IUKTBHI U MEeToauKa yrnpaBieHUus UMU. KOHMIUKTBI MeXIy MapTUsSMHU,
BHYTPU ¥ MEXHMHCTHUTYLHOHAIbHbIE KOH(JIUKTBHI, KOH(MIMKTHI MEXIy CEKTOpaMH OOIIECTBEHHOTO
pa3BUTUS TpylNa, KOH(MDIUKTBI MeXAY TOCYAapCTBEHHBIMH OOpa30BaHUSIMH, KOHQIIMKTBI MEXIY
KyJbTYypaMy WX THUIIAMU KYJIbTYp. @OpMbI KOH(IMKTOB — HACHJILCTBEHHbIE U HEHACWJIbCTBEHHBIE.

[IpyunHHBIE (AaKTOPBl MEXKIMYHOCTHBIX KOH(MIMKTOB 1o B. Jlunkonbny. ['pynmoBbie u
MEXTPYyNIoBble KOHPIUKTH. OcOO0EHHOCTH KOH(IUKTA «CTMYHOCTh — TPYIIIa.



IIpakTnyeckue 3ansaTus 3.

TectupoBanue U penieHNe CUTYAITMOHHBIX 3a/1a4.

Lenp 3ansTus. Pa3Butue y CTyIEHTOB HaBBIKOB OLIEHKH KOH(DIMKTHOCTH MEXIY CyOBEKTaMu
COLMAIGHOTO B3aMMOJICHCTBUS HAa OCHOBE TPAHCAKTHOTO aHalIHM3a, a TakKXKe IIOMCKAa BapHaHTOB
pa3perieHus: TaKuX KOH(MINKTOB.

3amayva 1

[IpoBenuTe aHanM3 MEXKIMYHOCTHOTO B3aWMOJCUCTBUS M OIEHUTE €ro KOH(JIUKTHOCTH B
CIEeyIOIIeN CUTYyalluu.

[IpennpuHuMarens oOpaimiaercs K HAJIOTOBOMY HWHCIEKTOpYy: «Ha KakoM OCHOBaHHMH BBI
Hanoxuin mrpad?». Muacnekrop: «JlaBaiite pazdepemcs». U, ucnonb3ys HOKYMEHTBHI, pa3bsCHSET
npuYuHY mrpada.

3amaya 2

[IpoBenuTe aHanmu3 Ha NpeaMET KOH(PJIUKTHOCTH MEXKIMYHOCTHOTO B3aWMOJCHCTBHUS B
CIEeyIOIIeN CUTYyalluu.

PykoBomuTeNnb cipammBaeT y cBoero 3amectuTels: «Kak BbI JymMaere, 4To HY)KHO CJIeNIaTh, YTOOBI
UCKJTIOYUTD OMO3JaHus Ha PabOTy COTPYAHUKOB?». 3aMECTUTENb: «Y MEHS €CTh HEKOTOPhIE COOOpaKEHUS
10 TOMY TIOBOIY».

3anava 3

[IpoBemuTe  TpaHCAKTHBIA aHAIM3 HA  NpPeAMET  KOHQIMKTHOCTH  MEKIUYHOCTHOTO
B3aMMOJICHCTBHS B CIEAYIOLICH CUTYaIHH.

PykoBomuTenp oOpaimaercs K CBOEMY 3aMECTHUTEIIO CO CJIOBaMH yIpeka: «Bbl He cmorim
o0ecreunTh CBOEBPEMEHHOCTh BBITIOJIIHEHUSI MOCTABICHHOM 3aaun». 3aMecTuTenb: «MeHs OTBIEKIN
CEMEIHBIC 00CTOATEITHCTBAY.

3anava 4

[IpoBenuTe aHanmuM3 Ha TNpPeaMET KOH(DIMKTHOCTH MEXJIMYHOCTHOTO B3aWMOJICHCTBUS B
CIEYIOIIeH CUTYyallnu.

HauanpHuk otzena B KoHiie pabodero qHs oOpaiiaercs K COTPYAHUKY € MPOCKOOM OCTaThCs MOCTe
paboThI ISl cCOCTaBIeHUs CPOUHOTO oTyeTa. COTPYIHUK OTKA3bIBAETCS, CChIIASICh HA YCTAJIOCTh U HA TO,
4yTO pabounii JeHb YK€ 3aKOHUMIICS.

IpakTuyeckue 3anaTHA 4.

TectupoBanue U pelieHue CUTYAIIHOHHBIX 3a/a4.

Ilenp 3ansTHs. Pa3BuTHe y CTYJIEHTOB HABBIKOB OIICHKH KOH(JIMKTHOCTH MEXKIY CyOBEeKTaMHU
COLIMATTbHOTO B3aMMOJEWMCTBHUS Ha OCHOBE TPAHCAKTHOTO aHalu3a, a Takke IOUCKa BapHaHTOB
pa3penieHus Takux KOH(IUKTOB.

3anaua |

[IpoBenuTe aHaMM3 MEKIMYHOCTHOTO B3aWMOJCHUCTBUS M OICHUTE €ro KOH(JIMKTHOCTH B
CIIENYIOLEH CUTYaLUU.

[IpenmpuHuMarens oOpamiaeTcs K HAJIOTOBOMY HWHCIEKTOpYy: «Ha KakoM OCHOBaHHMH BBI
Hanoxunu mrpad?». Macnektop: «JlaBaiite pazdepemcsi». U, ucnons3ys HOKYMEHTBHI, pa3bsCHSET
npuyuHy mrpada.

3anaua 2

[IpoBemuTe aHamuM3 Ha TpeaIMET KOH(JIMKTHOCTH MEXKIHMYHOCTHOTO B3aWMOJCHCTBHS B
CIEAYIOLIEH CUTYalIUH.

PykoBouTeNb CrIpanmBaeT y CBoero 3aMmecTuTelis: «Kak BBI JymMaere, 9TO HY)KHO CJIeJIaTh, YTOOBI
UCKJTIOYHUTH OMO3JaHus Ha PabOTy COTPYAHUKOB?». 3aMEeCTUTENb: «Y MEHS €CTh HEKOTOPBIE COOOpaKEHUS
10 TOMY TIOBOIY».

3anaua 3

[IpoBemuTe  TpaHCAKTHBIA aHAIM3 HA  NpeAMeT  KOHQIMKTHOCTH  MEKIUYHOCTHOTO
B3aMMOJICHCTBHSI B CIIEAYIOLIEH CUTYaIIHH.

PykoBomuTenp oOparmaeTcs K CBOEMY 3aMECTHUTENIO CO CJIOBaMH yIpeka: «Bbl He cmorim
o0ecreynTh CBOCBPEMEHHOCTh BBITIONIHEHUSI MOCTABICHHOM 3amauny». 3aMecTuTenb: «MeHs OTBIEKIN
CEMEHHBIC 00CTOSATEITHCTBAY.

3anaua 4

[IpoBenuTe aHamu3 Ha MOpeaMET KOH(PIUKTHOCTH MEXJIMYHOCTHOTO B3aMMOJIEHUCTBUSA B
CIEAYIOLIEH CUTYaLINH.



HavansHuk otaena B KoHIe pabodero JHs 00pamaeTcs K COTPYIHUKY C MPOChOO0I 0CTaThCs MOCe
paboThI U1l cOCTaBIeHHs CPOUHOT0 oTyeTa. COTPYIHUK OTKA3bIBAETCS, CChIIAsICh HA YCTAJIOCTh U HA TO,
4TO pabounii JCHD YK€ 3aKOHUUIICS.

3anaua 2

[IpoBenuTe aHamu3 Ha MOpeaMET KOH(MPIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJCHUCTBUSA B
CIEAYIOLIEH CUTYalINH.

PykoBonuTens cipamuBaeT y cBoero 3amectutens: «Kak Bbl AyMaeTe, 4To HYKHO CAENIaTh, YTOOBI
UCKJTIOUUTBH OIT03/IaHUS Ha padOTy COTPYIHUKOB?». 3aMECTUTEINb: «Y MEHS €CTh HEKOTOPBIE COOOpakeHUs
10 TOMY TIOBOAY».

3anava 3

[IpoBenuTe  TpaHCAKTHBIM  aHaIM3 HA MpPeAMET  KOH(MIMKTHOCTH  MEXIUYHOCTHOTO
B3aMMOJICHCTBHS B CIEAYIOLICH CUTYaIUH.

PykoBoauTens oOpamaercsi K CBOEMY 3aMECTHUTENI0 CO ClIoBaMH yrpeka: «Bbl He cMmoriu
o0ecreunTh CBOEBPEMEHHOCTh BBIMIOJIHEHUSI MOCTABIEHHOM 3amauny». 3aMecTuTenb: «MeHs OTBIEKIN
ceMelHbIe 00CTOSTENBCTBAY.

3amayva 4

[IpoBenuTe aHanmu3 Ha TMpeaMeT KOHQIMKTHOCTH MEXJIMYHOCTHOTO B3aMMOJICHCTBHS B
CIEeyIOIIeN CUTYallnu.

HauanpHuk otziena B KoHiie pabodero qHs oOpaiiaercs K COTPYAHUKY € MPOCKOOM OCTaThCs MOCie
paboThI 1Sl cCOCTaBIeHUs CPOUHOTO oTueTa. COTPYIHUK OTKA3bIBAETCS, CChIIASICh HA YCTAJIOCTh U HA TO,
4yTO pabOYUii IEHb YK€ 3aKOHUYMJIICS.

IIpakTnyeckue 3aHATHSA 5.

Curyanus 1

B KOHCTpYKTOpCKOM OIOpO HE CIOXMWJINCH OTHOIIEHHS HA4YaJbHUKA OTJENA C KOJUIEKTUBOM.
HavanpHuk otnena Obul Ha3HAYEH HA JOJDKHOCTH JIBa Mecsna Hazaz. Jlo sToro oH pabortan B Apyrom
OTJIeNie, UMEJl XOpOILYI0 PEemyTaluio Kak crenuanuct. MiMeer 6oJbl1oe KOJIU4eCTBO U300pETEHUH, OANH
U3 HAYYHBIX MPOEKTOB, PYKOBOJIUTEIEM KOTOPOrO OH ObUI KaK BEIYIIMH HHXKEHEp MO MpeAbLaylen
JIOJKHOCTH B IPYTOM OT/IEJIE, IOJIY4HJI BBICIYIO OLIEHKY Ha MEXAYHapOJHON BbICTABKE.

[Ipoananu3upyiiTe, Kakue MPUYUHBI MOTIM JiIedb B OCHOBY KOH(JIMKTa MEXAY HOBBIM
HAYaJIbHUKOM M KOJUIEKTUBOM?

Curyauus 2

Ha coOpanuu TBOpUECKOr0 KOJUIEKTHBA OOCYXIaJICs BOIPOC O NMPEACTABIECHUU K MOYETHOMY
3BaHUIO «3aCilyKEHHBIH eTellb HAyKn» COTpyAHUKa A. Borpoc o npeacTaBieHuu K TAKOMY 3BaHUIO 110
cooTBeTcTBYOIEMY [losoxeHnio Mor pemarbes MO0 OTKPBITHIM, JIM00 TailHbIM rosiocoBanueM. [locne
KOPOTKOTO OOCYKIEHHS KaHIUAATypbl COTPYIOHUK b. BHeC MpennokeHue: MpOoIeaypy BBIIBHKEHUS
IIPOU3BECTU TaliHBIM rojocoBaHueM. [IoHATHO, B pe3yabTaTe UTOTM FOJIOCOBAHUS OKA3aJIUCh HE B MOJIb3Y
A.

JlononHuTenbHast UHGOpMaLus:

1) uHUIIMATOPOM MpECTaBlIeHUs A. K TOYETHOMY 3BaHUIO BBICTYIUI PYKOBOJIUTENb KOJIEKTHUBA;

2) pYKOBOIUTENIO ObUIM M3BECTHBI HETATHUBHBIE BBICKA3bIBAHHUS B aapec A. HEKOTOPBIX
COTPY/ZHUKOB KOJUIEKTHBA I10 MOBOAY AKOOBI MMEBILIMX MECTO HE3aCIyKEHHBIX MPOJBIKEHUSIX M0 paboTe
(A. 10 cMEHBI PYKOBOJUTENS KOJUIEKTHBA, KOTOPOE MPOM3OILIO 3a JBa Iofa J0 MPEeICTaBIECHUsl €ro K
IIOYETHOMY 3BAaHHIO, HECMOTPSl HA YCIIEXH B HAYYHO-HUCCIIEN0BATENIBCKOW NEATEIBHOCTH, HE HAXOIMII
JTOJI’KHOM OLIEHKU CO CTOPOHBI ObIBILIEro pykoBoauTenst M. C mpuxoaom HOBoro pykooautens C. A. Obu1
Ha3Ha4Y€H Ha BBIIIECTOSIYIO 10JKHOCTD);

3) 4YHCIEHHOCTb KOJUIEKTHBA, B KOTOPOM TPYIWJCS COUCKATelIh MOYETHOrO 3BaHUs, ObLIa
HeOoubias (10 yenoBek); B UX 4ucie ObUTH YETBEPO COTPYTHUKOB, MMEBILIMX [TOYETHOE 3BaHUE, U TPOE
MPETEH/IOBABILNX HA HETO.

[Ipoananu3upyiiTe JaHHYIO CUTYAIMIO HA MIPEAMET €€ KOH(PIUKTHOCTH.

Curyanus 3

bpurana ciecapeii-nekanbIuKoB (IIECTh YEJIOBEK) BCETAa JIepKaiach OUEHb CIIJIOUEHHO.

Usnensl Opurapl, HECMOTPSI Ha CYILIECTBEHHYIO Pa3HUIly B BO3pacTe, YacTO NMPOBOIUIN BMECTE U
cBoOoHOe BpeMs. Crapiire K MIaJIIUM OTHOCHJIMCH MOKPOBUTEIHCTBEHHO, MIIQJIINE K CTApIIUM — C
yBaxkeHueM. Korya oauH U3 4ieHOB OpUrajsl yiiea Ha MEeHCHIO, B Hee ObUT MPUHAT MOJOJO0N ciecapb
AKUMOB, TOJa iBa WK TpHU Ha3aj] okonuuBmuii [ITY. BHauane k HeMy oTHecnuch HacTopoxeHHO. Ho
yepe3 MecAll-[Ba MEXly HUM U OpUrajioi CJIOKUINCH BIIOJHE IPYKECKUE OTHOIIEHUS, OH ObLIT IPUHAT B
KOJUIEKTHUB, CTaJl «CBOUM).



Eme mecsa yepes aBa MOJ0KEHHE U3MEHIIIOCh. AKMMOBY KaK MOJIOJJOMY U HE OUY€Hb OITBITHOMY
pabOTHUKY MOPYYUIM M3TOTOBJIEHHUE KPYIHOW CEpUM CTaHIAPTHBIX JieKad. Mcronb3ys TpaauLMOHHYIO
TEXHOJIOTHIO, OH UMeJ OBl 3apab0TOK Ha CpeHEM /sl OpuUrasibl ypoBHE.

Onnako AKUMOB OBICTPO JOTaasICs, KaK MOXKHO PAaIlMOHAIM3UPOBATh padoTy. OH Opai AecsATOK
3aroTOBOK M MPHUBAPHUBAJ UX JPYT K npyry. [lomydancs naker. 3aTeM OH BIpe3all HyXHYIO (GopMmy cpa3y
K€ Ha BCEM IaKeTe, NUTM(OBaJ TOPIbI, pa3beIUHI TaKeT U 00padaThIBaJl HOBEPXHOCTh KaXKI0T0 JIEKaa.
Bckope AKMMOB MepeKpblI HOPMBI BEIPAOOTKH B TPHU-TIATH Pa3, 3apabOTOK €ro cTajl ObICTPO pacTH U B
HOJITOPA pa3a npeBbicKi 3apaboTok Opuragupa. Ha AxkumoBa B Opuraze Hayajlu KOCUTbCSA U 3aMevath B
€ro IMOBEIECHUH MHOXKECTBO M3bSHOB: TO OTIYYWJICS HEU3BECTHO KY/Aa, TO HABS3AJICS C HEMPOIICHBIM
COBETOM, TO, HA00OPOT, MOJIYaJI, KOT/Ia BCE CTApaJIMCh M0JIaTh [0JIe3HbIe COBETH ToBapuiy. Hakoner,
HACTYIWI ITOJIHBIA pa3pblB OTHOLIEHUHN.

AKVMOB NOIPOCHUJT HayaJIbHUKA IIeXa IepeBecTu ero B Apyrywo Opurany. Ho okasanock, uro u
npyrue Opurazsl ciecapeil He XOTAT ero NpuHuMarh K cede. Uepes mecsair AKUMOB YBOJIHIICS C 3aBOJIA.

[Tpoananu3upyiite JaHHYIO CUTYALMIO HAa IPEeAMET KOHQIUKTHOCTH.

Curyanus 4

I'pynna nepeBo1oB 0T/Je1a HAyYHO-TEXHUUECKOW MH()OPMAIK OIIBITHO-KOHCTPYKTOPCKOT0 OF0pO
COCTOSIa M3 TATH KCHIIMH W HadalbHUKa Tpynnsl MwuponoBa. OH cTapaics HE BMEIIMBATHCS BO
B3aMMOOTHOIIEHUS EPEBOIUMIL, KOTOPbIE OOBIYHO CAMOCTOSATENBHO PACHPEEIISIIN paboTy MEX Ty COOOH.
OcHoBanuii s OecriokoiicTBa He ObUIO: TPyIIA HE TOJIBKO CIPABIIAIAch ¢ pabOTON, HO U 3HAYUTEIBHO
HEPEBBINOJIHATA HOPMY BBIPAOOTKH.

OTtHomeHus B rpynne Obutd xopommwe. [lepeBoaunIsl — MOJIOAbIE )KEHITHHBI TPUMEPHO OJHOTO
BO3pacTa — IMomorainu Jpyr Apyry. Huxakux TpeHuil, a TeM Ooyiee KOH(DIMKTOB, MEXAY HUMH HE
BO3HHUKAJIO. B KOHIIE KaXI0W HENeNU MPOMCXOIMIO TPAAWIMOHHOE COBEUIAHHE TPYIIIBI, HA KOTOPOM
MupoHOB 00BIYHO OTMEYAJI XOPOILYI0 paboTy BCeX MEPEBOAUYMIL U COOOIIAN O MPEACTOSIIIUX IEPEBOIAX.
Camu mepeBOIYHIIBI TPeAJIaraiy Ui MepeBoAa ITOTMOIHUTENFHBI MaTepUal, HHTEPECHBI C X TOYKU
3peHusl.

B rpynne o0wvexkrom BceoOuiell orneku Obiia 3eOpoBa, HE MMEBIIAs JOCTaTOYHOIO ONBITA U
KBaJM(pUKAIMU. JTa OleKa ee HEMHOTO pa3lipaxkajia, HO OHa ¢ 0JIarOAapHOCTHIO IMPUHUMAJIA [TOMOILb.
Omnaxapl Ha TPAAUIIMOHHOM COBEIIAHUM 3e0poBa MpEeIokKWIa IS MEepeBoja OOJBIIYI0 HCTOPHUIO
CTaTel, cojaep)KalluX MaTepual IO YCTPOMCTBY, pa3paboTka KOTOPOrOo B JaHHBI MOMEHT B
KOHCTPYKTOPCKOM OIOPO SIBHO 3alljila B TYHHK. MHUPOHOB, YOEIMBIIUCH B IIEHHOCTH MaTepHaia, Beiel
3e0poBOii OTIIOKUTH B CTOPOHY OCTaJIbHBIE MIEPEBOIBI M HEMEJIEHHO MPUHATHCS 3a 3Ty cepHio. 3e0poBa
B3sUTach 3a pabOTy BCepbe3, HE Kajiesi HI BPEMEHHU, HU CHJI, TPYAWJIach B CyOOOTBHI, BOCKPECEHBS U
Beuepamu. [lepBbie jxe mepeBo/Ibl TOMOTIIM KOHCTPYKTOpPAM CYILECTBEHHO NMPOJBUHYTHCS B pa3paboTke
ycrpoiicTBa. [lestenbHOCTh 360p0oBOi Obli1a 3aMeUeHa PyKOBOACTBOM KOHCTPYKTOPCKOTo 010po. MupoHOB
Ha COBELIAHMSX HECKOJBKO pa3 OTMEeYas IOJIE3HYI0 MHUIMATHBY 3e0poBOil, yka3biBas Ha BBICOKOE
KauecTBO ee nepeBosioB. O0beM pabOThI, BHIMOTHEHHBIN 3e60pOBOii, OKa3asCcs 3HAUUTEILHO OOJIbIE, YeM
y 110001 Ipyroil nepeBoaUHUIbI.

[To mpormrecTBUM MPUMEPHO JABYX MECSIIEB 0OCTAaHOBKA B IPYIE PE3KO W3MEHWIACh MHPOHOB,
3ax0/11 B KOMHATY MEPEBOIYMIL, YaCTO BUJIEN, 4TO 3e0poBa CUANT C 3allIaKaHHBIMU TJIa3aMH, a B KOMHATe
— TATOCTHas TUIHMHA. MHOTHa ero mpuxon oOpeIBaJ TpoMKHe cropbl. Ilo Bcemy cTaiio BHIHO, YTO
NEepeBOTUMIIBI M3MEHUIIM CBOE OTHOUIeHHEe K 3eOpoBoil. CHayama OHM MoJya HE 000psuld ee pPBEHHE.
3areM HayaJv B €€ MPUCYTCTBUN OOMEHHBATHCS KOJIKMMHU 3aMEYaHUSIMU 110 TIOBOTY €€ BHEITHOCTH. [ToTom
OTKPBITO CTaJIH OOBHHATH 360pOBY B )KEJIAaHUHU BBIIEIUTHCS U3 KOJUIEKTUBA, ClIeNIaTh Kapbepy. OO6cTaHOBKA
Bce yxyamanack. OOmuit 00beM NEepeBOIOB B TpPyIIe SIBHO YMEHBINWICSA. Eciu paHbIne KOe-KTO U3
NEepeBOTUMIL 3aCHKHMBAJICSI BEUEpPaMu, TO Terepb Bce, KpoMe 3e0poBOi, HAXOIWINCH Ha paboTe CTPOro
TIOJIOKEHHOE BpEeMsl M TEePEeBOAOB JOMOW He Opamu. Mccskia ¥ HWHUIIMATABA HA TPAJWIIMOHHBIX
©XKEHE/IeTbHBIX COBEIAHUAX — BCE CHAEIM MOJua M *XJAaldu ykazaHuii MuponoBa. ToT mbITancst 6bu10
YCTBIIUTh TEPEBOMYMII, II0Ka3aTh, YTO OHM HECHPABEIJIMBO OTHOCATCS K 3e0pOBOM, BBIPA3HUTh
HEYZOBOJILCTBHE MOHU3MUBIIEHCS BEIPAOOTKON, HO HATOJIKHYJICS HA TITyX0€ HEOA0OpUTEIbHOE MOTUaHHE.

OTHOUIEHUST B TPYNIE CTaIH YJIy4IIaThCs, KOT/A, JOTOBOPUBIINCH C PYKOBOACTBOM TPYIIITBI
TEXHUYECKOH MHpopmanuu, MupoHoB nepecaaui 3e0poBy B JApyryro KOMHATy. Temneps MepeBOIYUIIbI
CTall JTOBOJIBHO YacTO BCTpEYaThcsi M BO BHepabouee Bpems. OmHAKO 00BEM IMEPEBOIOB MPOIOIHKAT
CHIDKATBCS U 3aTeM CTaOMJIM3MPOBAJICS, XOTS U Ha HEIUIOXOM, HO HECPAaBHEHHO 0oJjiee HU3KOM YPOBHE,
YyeM paHblie. TO ObUIO 3aMEUEHO HAYaJIbHUKOM OTJIelIa.



MUpOHOB Ha COBEUIAHWU T'PYIIbI MOJHUMAI BOIPOC O MOHU3UBIICHCS BHIPAOOTKE U CTaBHI B
npumep 3ebpoBy. [lepeBounIIBl aneNTMPOBAIH K CYIIECTBYIOIIMM HOpMaM TiepeBoja. JlelcTBUTENbHO,
HOpMa HCYKOCHHUTCIILHO BBIIIOJHAIACH BCCMU. Torna MHpOHOB ,Z[O6I/I.HC}I BBCACHUSA HpeMHaHLHOﬁ
CUCTEMBbI, MOCTAaBUB MPEMHIO B 3aBHCHUMOCTH OT NEPEBBINIOJHEHUS HOPMBI MEPEBOJIa M €ro KauecTBa.
Oxnazpl ObUTM M3MEHEHBI TAKUM 00pa3oM, 4TO TIEpeMEeHHasi 4acTh 3apab0THOM IIAThI MOTJIA COCTABUTH
1o 30 % exeMecsyHoro 3apaboTka. Pe3ynbraT okaszancs HEOXKHWJAHHBIM — BCE YEThIPE MEPEBOIUUIIBI
IIOJIOKUJIN Ha CTOJI MI/IpOHOBa 3as4aBJICHUA 06 YBOJIbHCHUH. yI‘OBOpr HC MMOMOTIJIM: 4€pe3 ABC HCACIIU B
rpymIe nepeBoIoB ocranach oaHa 3e0poBa.

[Ipoananu3upyiiTe MOTUBBI U IPHYMHBI BOSHUKHOBEHHUS KOH(DIMKTA.

JleknuoHublie 3aHATHA 6.
HCI/IXO(I)I/I3I/IOJIOI‘I/I‘-IGCKI/IC 0C06CHHOCTI/I BOCHpI/IHTI/ISI " UX BJIUAHHUC HA BOSHHUKHOBCHHUC U pa3BI/ITI/I€
koH(pymkTOB. TemnepameHT u xapaktep. COIMOHMYECKUE THIThI TUYHOCTH.

IIpakTHYeckue 3aHATHA 7.

Bomnpocs! 1u1st 00cyxaeHus:

1. TemmepameHT yenoBeka U KOHPIUKTHOCTb.

2. OcobGeHHOCTH NOBECHNS B KOH(DJIUKTHON CUTYalluu COLMOHUYECKUX TUIIOB.

3. Onpenenenue TUNA JUYHOCTH YEJIOBEKA M BBIOOp ONTHMMAJIbHOW CTpAaTErMy MOBEAEHHUS B
KOH(JIMKTHOW CUTYyaLlUH.

Tema 3. CouuoJiorusi KOH(pJIUKTA

JlekunonHnble 3ansaTHA 1.

CoumanbHble KOH(IMKTBI Kak KOH(MIMKTBI B cdepe Bcex OOLIECTBEHHBIX OTHOLICHHUH
(PKOHOMHUYECKUX, TIOJMTHUYECKUX, COLMAIBHBIX, HICOJOTHIYECKUX, IPABOBBIX, HPABCTBEHHBIX W
stnueckux). Kiaccupukanuss couuaibHbIX KOH(JIUMKTOB M HMX XapaKTepPUCTHKA. ODKOHOMUYECKHE
KOHQuUKTEL. [lomutrueckne KoH(MUKTH. KoH(uukTel B coumanbHoi cdepe. HMmeomormueckue
KOH(uKTEL. KoHuuKTE B chepe Mopanu u npasa. KoHuukTel B chepe uckyccrpa. BoiiHa kak camblit
OCTpBIi conManbHbI KOHGIUKT. OCHOBHBIE ITYTH Pa3peICHUs COLUATBLHBIX KOH(PIUKTOB.

IIpakTHyeckue 3aHATHSA 2.

[enb: 3akpenuTh TEOpETHUECKHUE 3HAHHS B OOJACTH COLMOJIOTUU KOH(DIUKTOB, Pa3BUTh HABBIK
MEXJIMYHOCTHON KOMMYHHKAIIUM IyTEeM OOCYXJCHHUS BOIPOCOB, BBICKA3BIBAHUS W OTCTAWBAHHS
COOCTBEHHOTO MHEHHS.

Bonpocs! 1u1st 06cyxieHus:

. CoBpemMeHHbIE KOH(IUKTHI B OOIIECTBE: CYIIHOCTbD, COIepKaHre U (POPMBI IPOSIBICHUS.

. JABMOKyIIIME CUITBI U MOTHBAIIUS KOH(MIUKTOB B OOIIECTBE.

. YpOBHU DKOHOMUYECKUX KOH(DIUKTOB B COBPEMEHHOM OOIIIECTBE.

. BoitHa kak KOH(QIUKT.

. Uneonorndeckrie KOHGIUKTHI B COBPEMEHHOM POCCHIICKOM OOIIIECTBE.

. KonduukTst B cdepe uckyccraa.

. Penurno3nsie KOHMIUKTH 1 OCHOBHBIE c(hephl UX MPOSIBICHUS: UCTOPUS U COBPEMEHHOCTD.
. 'ocynapcTBeHHas BIAaCTh KaKk OCHOBOM MPEMET MOJIUTUYECKUX KOH(DIUKTOB.

. KonpaukT u Bnacts.

10. duccuaentckoe aemxenue B opiBieM CCCP B cBeTe conmonoruu KOH(IUKTA.

O 001N DN B~ WK =

IIpakTHyeckue 3anaTus 3.

[TonaTne opranu3anuy Kak OCHOBHOH sIUEHKHU B CTPYKTYpE COBPEMEHHOI'O OOIIECTBaA.

Tuns! koH(IUKTOB B Oprann3anuu. OObeKTUBHbBIE U CYOBEKTHBHbBIE TPUUMHBI UX BOSHUKHOBEHUS.
OyHKIUN KOHPIUKTOB B opranuzanuu. OpraHu3aluoHHO-TEXHUYECKUE, COIUATbHO-9KOHOMHUECKUE U
aJIMMHHMCTPATUBHO-YIIPABJICHUECKUE MPEANOChUIKM KOHQUIMKTOB B  opraHusanuu. CouuanabHO-
MICUXOJIOTHYECKUE M COLHUAIBHO-KYJIBTYpHbIE HCTOYHHUKHM KOH(IMKTOB B opraHu3zauud. OCHOBHbBIE
CrocoObl yIpaBieHNUs KOH(IUKTaMU B OPraHU3alINH.



IIpakTnyeckue 3ansaTus 4.

JlenoBast urpa «PedopMupoBaHre OpraHu3aIium.

Lenp urpsl. Pa3Butue y CTyJeHTOB HaBBIKOB aHaTW3a KOH(MJIMKTOB B OpraHM3alluHU, Pa3BUTHE
HaBbIKa MEKJIMYHOCTHON KOMMYHUKALIMH, YMEHHUS BECTHU JEIOBYIO JUCKYCCHIO 10 CIOPHBIM BOIIPOCAM.

Hrposas curyanus. BHenpeHHe HOBBIX TEXHOJOTHI B IPOU3BOJCTBEHHBIN IIPOLECC MIPEATIPUITHS
IIPUBEJIO K TOMY, 4TO, II0 MHEHHUIO TJIaBHOIO TEXHOJIOIA, CYIIECTBOBAHHWE OIHOIO W3 YYacTKOB B
cOOpPOYHOM ILIeX€ CTajlo HelenaecooOpa3HbM. Ha 0HOM W3 cOBEIaHUM IJIaBHBIM HWHXXEHEP BBLIBUHYII
UACI0 O CIUSHUU 3TOrO y4acTKa C APYTHUM, CMEKHBIM IO TE€XHOJorumdeckond nuHuM. lIpemnoxenue
IJIABHOT'O MHKEHEPa BBI3BAJIO COITPOTUBIICHUE CO CTOPOHBI HAYAJIBHUKA 11€Xa U HAYaJIbHUKA I10/1€KAILEr0
pPEOpPraHu3alMy y4acTKa.

[Topsanox mpoBeaeHHs UTPhI

[ToaroroBuTenbHBIM ATan. 3a OAHY-IBE HEACIU CTYJICHTHI MOJY4al0T YCTAHOBKY Ha IIPOBE/ICHUE
JICJIOBOM WTphl U Y3HAIOT TEMY M LIeNb 3aHATHSA, a TaKXKe TeMy JEJIOBOM WUIphl, €€ IeJib U UTPOBYIO
CUTYaLUIO.

B xone urpet

1. PactipeieiiTh pOM CPEeIU CTYIEHTOB: TUPEKTOP MPEAIPUSITHS, TJIaBHBIA TEXHOJIOT, HAYaIbHUK
1exa, HayaJbHUK y4yacTKa. CTyJeHThI, HE BOUIEAIINE B COCTAB UTPAIOIINX, BBIITOJIHSIIOT POJIb IKCIIEPTOB.

2. UrparouuM yTOYHSIIOT YCTAHOBKY HAa WUTPY M UTPOBYIO CUTYAIMIO, & TAKXKE MX 3HAKOMST C
UTPOBBIM CIIEHApUEM U JIal0T BpeMs Ha MOATOTOBKY K urpe (10 10 MUHYT).

3. PazeirpeiBanue crienapus (10 30 MUHYT):

JlupekTop nmpeAanpusaTus MPOBOAUT COBEIIAHKE 110 CHOPHOMY BOIPOCY, OTPAKEHHOMY B UTPOBOM
cuTyani. Ha coBellanue npuriiaiieHsl riaaBHbI TEXHOJIOT, HAaYaJIbHUK 11€Xa U HaYaIbHUK y4acTKa.

[Ipumeuanue. UrpoBoil cueHapuii MOXeT OBITh NPOUTPaH JBYMS WMIM TpeMs COCTaBaMu
YYaCTHHKOB, YTO MTO3BOJIUT MIPOU3BECTH CPABHUTENIBHBIN aHATIU3 PA0OTHI CTYICHTOB MO KaXJA0WU POJIH.

4. AHam3 NeUCTBUH yYaCTHUKOB MTPBI dKcniepTamu (110 30 MUHYT).

5. IlonBeaeHre UTOTOB MPENOJABATEIEM.

IIpakTn4yeckue 3anaTus S.

HenoBas urpa «KoH()IUKT Ha TPOMBIIITICHHOM MPEIIPUSTHI.

Lenp wurppl. O3HAKOMUTH CTYAEHTOB C KOH(IMKTHBIMU CUTYalMsIMHM, BO3HUKAIOUIMMH Ha
POMBIIIJICHHBIX TPEANPUATHIX B IEPUOJT UX PEKOHCTPYKIIMH, HAYYUTh PACIIO3HABATH MIPHYNHBI M BHJIBI
KOH(JIMKTOB, a TAK)KE PAa3BUTh HABBIK IPUHATHH pELICHHUS.

UrpoBas cutyanus. AKUHOHEPHOE NPEANPUATHE, BBITYCKAIOLIEE MPOAYKLHIO XUMHUYECKOTO
npoduiis (HampuMep, MOIOIIUE CPEACTBA), OKAa3aJloCch Ha rpaHu OaHKpoTcTBa. [Iponykius npennpusTus
M3-32 HU3KOT'O KauecTBa U BBICOKOM ce0€CTOMMOCTH HE BBIACPKUBAET KOHKYPEHLIMU Ha phIHKE cObITa. JlJist
peHTadeIbHOM paboThl NPEANPHUATH HEOOXO0IUMO IPUHSATH CIETYIOINE MEPHI:

a) 3aMEHUTH yCTapeBIlee 000pyA0BaHUE HA HOBOE,

0) COKpaTUTh IPUMEPHO B JIBa pa3a YMCIO paOOTHUKOB,;

B) OBBICUTH KBAJTU(UKALMIO OCTABIINXCS pAOOTHUKOB;

I') HaifTH (IpHUBJIEYD) JOMOIHUTENBbHOE (PMHAHCHPOBAHUE;

1) paiuKaJIbHO TIEPECTPOUTH BCIO CTPYKTYPY MPEANIPUATHS.

Ha npennpusitun padotaror 100-150 yenosek. Bece paOoTHUKHM TOpa3esstOTCs Ha CIEAYIONINe
KaTeropuu (3To JeJeHue, pa3yMeeTcs, JOCTaTOYHO YCIOBHO U I YUCTOTHI UT'Pbl yKa3aHHbIE KaTeropun
HE JIOJKHBI I1EPECEKaThCsI):

a) aIMUHUCTPATUBHO-YIPaBIEHUYECKHI amnmapar;

0) paOOTHHUKYU TIPEATNIEHCHOHHOTO BO3PACTa;

B) JKEHILMHBI, HIMEIOIIIEe MAJIOJIETHUX JIETEH;

I') Bce OCTajJbHble PAOOTHUKH.

Bce paOoTHUKH SIBIISIIOTCS aKLIMOHEPAMHU CBOETO MPEANPHUATHS. B Urpe MoryT npuHUMaTh ydactue
oT 10 10 30 yenoBek. YUaCTHUKU UTPBHI:

1. I'eHepanbHbIi JUPEKTOP MPEAPUITHSI.

. TeXxHU4EeCKUl TUPEKTOP.

. Menemxkep o punaHcam.

. YpaBastomui NepcoHaIoM.

. [Ipencenarens mpohCOIO3HOTO KOMHUTETA.

. [IpeacraBuTenu Bcex KaTeropuii pabOTHUKOB (a, O, B, T).
. I'pynina sxcneprtos.
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B xone wrpel. IIpoxomautr oOmee coOpanue pabOTHUKOB NPEANPUATHS, HAa KOTOPOM
pPa3BOPAYUBAECTCS IUCKYCCHUS O MYTAX U METOAAX PEKOHCTPYKIIMH MTPEANIPUATHS.

1. 'eHepanbHBII AMPEKTOP OTKPHIBAET COOpAHKE U B OOIIMX YepTaxX OKIAIBIBACT O CIOKHBILEHCS
CUTYallUN.

2. TexHn4yecKuil JUPEKTOP FOBOPUT O HEOOXOIUMOCTU BHEAPEHUS IIPOTrPECCUBHOM TEXHOJIOTHH,
IIpeJUIaraeT CBOU BapHaHTbl PEKOHCTPYKLIUN ITPEIITPUSTHS.

3. Menemxkep no (puHaHCAM IpeyIaraeT BO3MOXKHBIC BAPUAHTHI IPUBJICUCHHSI IOTIOTHUTEILHOTO
(buHaHCUPOBaHMSL, HEOOXOAUMOTO JUIsl IPOBEJECHUS PEKOHCTPYKIMH MPEAIIPUATUS U PELICHUS KaJIPOBBIX
BOIIPOCOB.

4. YrpaBJsoLIii IEpCOHAIOM BbICKAa3bIBA€T CBOE MHEHHUE O IIYTSAX PELICHUs KaJPOBbIX MPOOIIEM.

5. Ilpencenarens npodroMa OTCTaWBAET MpaBa PAaOOTHUKOB MPEINPUATHS W TPEAaracT CBOH
BapHUaHThI PEIICHUs IPOOIEMBI.

6. IlpencraBurenu Bcex KaTeropuii paOOTHUKOB CTPEMSATCS 3allUTUTh CBOMX KOJUIET W
BBICKa3bIBAIOT CBOIO TOYKY 3PEHUS 10 IIOBOAY PEKOHCTPYKLUU IPEAIPUATHUSA.

7. I'enepasibHbIIA JUPEKTOP MOABOJUT UTOTH NPOLIEAIIEH TUCKYCCUM.

Paz6op mnpoBeneHHoil wurpsl. BbickaszpiBaHus 3KCHepToB 1O mpolieMaMm pedopMHpPOBAHUSA
OPENIPUATHS U 0 X0J1€ Ipolieaiei quckyccun. Oo1iee o0CyKIeHUE UTPBI.

JlekunonHble 3aHATHA 6.

CymHOCTh ynpaBlieHus U ero cTpykTypa. [Ipeanocsuiku KOHGIUKTHOCTH TTpoLiecca yIpaBiIeHHUS.
Tumb! koHMAUKTOB B cdepe ynpasieHus. KoHPIUKTH MeXIy CyObEKTOM U 0OBEKTOM YIPABJICHHUS U €TO
npudrHbl. KOHGIUKTE MEXy pa3NTUYHBIMU YPOBHSIMH YIpaBlIeHUS U BHYTpU HUX. KOHGIUKTBI CTHIIA
yrpasieHusi. CriocoObl MpeaynpexaeHuss W paspemeHuss KOHQIUMKTOB B cdepe ympasineHus. Ponb
ONTUMU3ALMK YIPABICHYECKON CTPYKTYpbl M HAay4dHOW OpraHu3alud TpyAa B MPEAYHNPEKICHUU
yIpaBJIeHYECKUX KOH(PIUKTOB. [IpHHINIT TTTACHOCTH M COIMAILHON CIIPAaBEAJUBOCTH B YIIPaBICHYECKOM
NESATENIbHOCTH Kak (akTopbl IpeaynpexaeHus KoHQIUKTHOCTH. [logbop m paccraHOBKa KaJpoB Kak
CPEACTBO MPENYNPEXKICHUS U pa3pelieHus] KOH(IUKTOB B chepe YIpaBICHHUS.

IIpakTuyeckue 3aHsATHA 7

Ienb: O3HAKOMHUTH CTYJEHTOB C KOH(MIMKTHBIMM CUTYallUsIMHM, Pa3BUTb HAaBBIK HPUHATHH
pelieHus.

Copepxanue 3aHsaTus: TecToBOE pelIeHNE CUTYallMOHHBIX 3a1a4.

Boeibpate u o0ocHOBaTh HamOojee MpuUeMIIEMbI BapHaHT pelleHus. PaccMoTperb, K KakuM
HOCJEICTBHUSIM MOKET ITPUBECTU BBIOOP IPYTUX BAPHAHTOB.

Curyanus 1

Bam HenmocpeiCTBEHHBIN HaYaJIbHUK, MUHYS Bac, a€T CPOYHOE 33/JaHUE BallEMy IIOJUYMHEHHOMY,
KOTOPBIA YK€ 3aHAT BBINOJIHEHUEM JPYTOro OTBETCTBEHHOTO 3aJaHMs. BBl M Balll HAYaJIbHUK CUMTAETE
CBOM 33/1aHUS HEOTIIOKHBIMH.

A. He ocnapuBas 3agaHMs HayaJlbHUKA, OyIy CTpPOro MpHJIEPKUBAThCA JOHKHOCTHOM
cyOOpaMHAIINY, TPEJIOKY TOAYMHEHHOMY OTJIOXKHUTH BBIITOJIHEHUE TEKYIEH padoThI.

b. Bce 3aBHCHT OT TOT0, HACKOJIBKO /711 MEHSI aBTOPUTETEH HavyaabHUK.

B. Beipaxxy moT4YMHEHHOMY CBOE€ HECOIJIaCHE C 3aJlaHuEeM HaudajlbHHKA, MPEAYIPEXY €ro, uro
BIIPE/Ib B NMOI0OOHBIX cly4asix Oy1y OTMEHSTH 33/1aHus, IOPyYEHHbIE eMy 0€3 COrsIacoBaHHs CO MHOM.

I'. B nuHTepecax nena npeanoxy NoJYUMHEHHOMY BBINOJIHUTH HaYaTyko padoTy.

Curyauus 2

Bl monyuniay 0THOBPEMEHHO J1Ba CPOUHBIX 33JJaHUS: OT Balllero HEMOCPEACTBEHHOI 0 HaYaJIbHUKA
Y Ballero BBIIIECTOSALIETO Ha4YaJbHUKA. BpeMeHu 1is cornacoBaHusl CPOKOB BBITIOJHEHUS 3aJaHUM y Bac
HET, HEOOXOIMMO CPOYHO HauaTh padoTy.

A. B nepByto ouepeib HaUHY BBIIOJIHAT 33JJaHUE TOT0, KOT'0 OOJIbIIIE YBaXKalo.

b. Cnavana 6yny BHIIONHSATH 3ajaHNe HanboJiee Ba)KHOE, Ha MOM B3TJIs.

B. CHauasia BBINIOJIHIO 33JJaHUE BBILIECTOSIIETO HaYaJIbHUKA.

I'. Byny BBINOMHATH 3aJaHUE CBOETO HEMOCPEACTBEHHOIO HAYaIbHUKA.



Curyanus 3

Mexny nByMmS BallUMU MOJYMHEHHBIMH BO3HUK KOH(QUIMKT, KOTOPBIM MENIAeT UM YCIEIIHO
pabotarh. Kaxaplif U3 HUX B OTIEIBHOCTH OOpamiaics K BaM ¢ MPoch0Ooil, 4TOOBI BRI pa300pamuch u
MOJEPKAIH €r0 MO3UIHIO.

A. S nomxen npecedb KOH(PIUKT Ha paboTte, a pazpemiarb KOH(PIUKTHBIE CUTYAIlMH — 3TO HX
JIMYHOE JIEIO.

b. Jly4me Bcero mompocuth pa3o0Oparbcsi B KOH(MDIUKTE MpeIcTaBUTENCH OOIIECCTBEHHBIX
OpraHu3aIuu.

B. [Ipexe Bcero TMYHO MOMBITATHCS pa300paThCsi B MOTHBAX KOH(IIMKTA U HAWTH TPUEMIICMbIH
JU1s1 000MX CIIOCO0 MPUMUPEHUS.

I'. BbISICHHTB, KTO W3 YICHOB KOJUICKTHBA CIIY’)KUT aBTOPUTETOM ISl KOH(DIUKTYIOIIMX, U
MOMBITATHCS Yepe3 Hero BO3AEUCTBOBATh HAa ATUX JIOJCH.

Curyanus 4

B camplii HanpspKEHHBIN TEPUO/] 3aBEPIICHUS TPOU3BOICTBEHHOTO 3a/IaHKsI B OpUrajie CoBepIeH
HEeOJaroBUIHBIA IOCTYNOK, HapylleHa TpyloBas AMCLUIUIMHA, B pe3yjbTaTe 4Yero JOMYyIIeH Opak.
Bpuranupy Hem3BecTeH BUHOBHUK, OJTHAKO BBIIBUTH U HAaKa3aTh €ro HaJO.

Kak 65! BBl HOCTynuIM Ha MecTe Opuraaupa’?

A. OcraBinto BbIsiCHEHHE (DAaKTOB IO O3TOMY HWHUUAECHTY JI0 OKOHYAaHHUS BBIIOJIHEHUS
IIPOU3BOJCTBEHHOIO 3aJaHUSI.

b. 3anono3peHHbIX B MPOCTYIKE BBI3OBY K ceOe, KPyTO IOrOBOPIO C Ka)AbIM C IJla3y Ha IJias3,
IIPEJUI0KY Ha3BaTb BUHOBHOTO.

B. CooOury o ciayumBmiemMcss TeM U3 pabodux, KOTOpbIM HauOojiee JOBEPSI0, MPEATIOKY UM
BBISICHUTh KOHKPETHBIX BUHOBHBIX U JOJIOKUTb.

I'. TTocie cMeHBI IpoOBEAy coOpaHue OpUTAIbI, ITYyOJIMYHO MOTPEOYIO BHISIBJICHUS BAHOBHBIX U UX
HaKa3aHUs.

Curyarus 5

Bam npenocraBneHa BO3MOKHOCTE BBIOpaTh ceOe 3amectutes. FiMeeTcst HeCKOIbKO KaHIUJaTyp.
[IpeTeHACHTBI OTIIMYAIOTCS CIEAYIOIIUMU Ka4eCTBAMH.

A. TlepBblif CcTpeMHUTCs Mpexae BCEro K TOMY, YTOObl HalaguTh J00poKenareabHbIe
TOBApHILECKUE OTHOIIEHUS B KOJJIEKTHBE, CO3[4aThb Ha pabore aTmocdepy B3aMMHOTO JOBEpHUsS U
JPY’KECKOTO PAacIOJIOXKEHHs, MpeArnouynTaeT wu3berartb KOH(DIMKTOB, YTO HE BCEMHM IOHMMAETCS
IIPaBUJIBHO.

b. Bropoii yacto nmpenmnoynuTaeT B MHTEpEcax Jesia UATH Ha 000CTPEHHE OTHOIICHUM «HEB3UPast
HAa JIMLa», OTJINYAECTCS MOBBILIEHHBIM YyBCTBOM OTBETCTBEHHOCTH 3a ITOPYYEHHOE JIETIO.

B. Tpetuii npeanounTtaeT paboTaTh CTPOro MO NMpaBUjaM, BCETrJa aKKypaTeH B BHIITOJHEHUU CBOMX
JIOJDKHOCTHBIX 00s13aHHOCTEH, TpeOoBaTeNleH K MOJUNHEHHBIM.

I YerBepThlii OTJIMYAETCS HAMOPUCTOCTHIO, JIMYHOW 3aMHTEPECOBAHHOCTHIO B padoTe,
COCPEIOTOYEH Ha JOCTHKEHHMM CBOEH LIE€NIM, BCErJa CTPEMHUTCS TOBECTU JEJI0 OO KOHIA, HE NPUIAET
00JIBIIOr0 3HaYEHHSI BO3MOXKHBIM OCJIO’KHEHUSIM BO B3aUMOOTHOILIEHUSAX C TOJYMHEHHBIMHU.

Curyanus 6

Bam mpemnaraercs BbiOpaTh ceOe 3amecturens. Kannuaatel oTiMyaroTces JIpyr OT Jpyra
CJIEYIOIUMU OCOOCHHOCTSIMU B3aUMOOTHOIICHUH C BBIIECTOSLINIM HAYaIbHUKOM.

A. TlepBblii OBICTPO COTTIAIIAETCS C MHEHUEM MJTH PAacOpsDKEHHEM HayalbHUKA, CTPEMUTCS YETKO,
06€30roBOPOYHO U B YCTAHOBJICHHBIE CPOKHU BBIMIOJIHUTH BCE €0 3aJaHMUsl.

b. Btopoii MoxkeT OBICTpPO corjlamarbCs C MHEHHMEM HayalbHUKA, 3aWHTEPECOBAHHO H
OTBETCTBEHHO BBITIOJHATH BCE €r0 PACHOPSKEHUS U 3aJIlaHUsI, HO TOJIBKO B TOM Cllydae, €CiiM HauyalbHUK
ABTOPUTETEH ISl HETO.

B. Tperuit o6nanaer 6orarbiM NpoeCcCHOHAIBHBIM OMBITOM U 3HAHUSIMH, XOPOILIUI CIIeUaIHCT,
yMeJIbIi OpraHu3aTop, HO ObIBAET HEYKUBUUB, TPYJCH B KOHTAKTE.

I'. YerBepThlii OYEHb OMNBITHBII M TPAMOTHBIM CIENMAINACT, HO BCErAa CTPEMUTCA K
CaMOCTOSITENIbHOCTH M HE3aBUCHUMOCTH B paboOTe, HE JIIOOUT, KOTa eMy MEIIaloT.



Curyanus 7

Korma Bam ciywaercs oOmaThCsi C COTPYAHHKAMHU WJIA MOJAYMHEHHBIMH B HehOpMaIbHOM
00CTaHOBKE, K UeMy BBl 00JI€€ CKIOHHBI?

A. BecTu paszroBopsl, 6JIM3KHE BaM I10 JEJIOBBIM U MpodeCcCHOHAIbLHBIM HHTEPECaM.

b. 3agaBate TOH Oecene, YTOUHATh MHEHHS IO CIIOPHBIM BOIPOCaM, OTCTaWBaTh CBOIO TOUKY
3pEHUs], CTPEMUTHCS B UEM-TO YOCIUTH IPYTHX.

B. Paznenare o0uryto TeMy pa3roBOpoOB, HE HaBSI3bIBATH CBOETO MHEHHS, MOJCPKUBATH OOIIYIO
TOUKY 3pEHHS], CTPEMHUTHCS HE BBIIEIATHCS CBOEH aKTUBHOCTBIO, a TOJIBKO BBICIYIIMBATH COOECETHUKOB.

I'. CtpeMuThCsi HE TOBOPHUTH O Jellax M paboTe, OBITh MOCPEIHHUKOM B OOIICHHWH, OBITh
HENPUHYKJICHHBIM U BHUMATENIbHBIM K IPYTUM.

Curyanus 8

[TomurHeHHBIH BTOPOW pa3 HE BBHIMOJIHUI BAIlIEro 3aJaHus B CPOK, XOTS oOeIiai 1 AaBaj CJIOBO,
YTO NOJI0OHOTO citydas 6oJbIie He moBTopuTcs. Kak Obl Bbl mocTymuin?

A. Jlo)xaarbcsi BBIMOJIHEHUS 33/IaHUs, a 3aT€M CYpOBO IOTOBOPUTH HAaeAHMHE, MPEAYNPEINB B
MOCJIEHUN pa3.

b. He noxunasch BBITOJHEHUS 3aJaHUs, IOTOBOPUTH C HUM O NMPUYMHAX MOBTOPHOTO CPHIBA,
OOUTHCS BHIMOJTHEHUS 33/JaHUs, HAKa3aTh 3a CPHIB pyoIem.

B. ITocoBeTOBaThCS C OMBITHBIM PAOOTHHKOM, aBTOPHUTETHBIM B KOJUIEKTHBE, KaK MOCTYIUTH C
Hapymmrtenem? Eciam Takoro pa®oTHHKa HET, BBIHECTH BONPOC O HEAUCHUILTUHUPOBAHHOCTHU
MOJJYMHEHHOT'0 Ha cCOOpaHue KOJIJIEKTUBA.

I'. He noxxunasce BBITIONHEHUS 3a/laHus, IepeaaTh BOIPOC O HaKa3aHWU pabOTHUKA HA pelICHHE
aKTHBa. B mambHEHIIeM MOBBICHTH TPEOOBATEIIEHOCTh M KOHTPOJIB 32 €r0 paObOTOM.

Curyanus 9

[TogqunHEHHBI WTHOPUPYET Ballld COBETHI M yKa3aHWSs, JIEJIAeT BCE MO-CBOEMY, HE oOparmas
BHMMAaHUS HAa 3aMEYaHMsl, HE UCIPABJISIS TOTO, HA YTO BbI eMy yKa3biBaeTe. Kak Bbl Oyznere moctymnath ¢
3TUM MMOAYNHEHHEBIM B JaJIbHEHIemM?

A. Pa3o0paBmmch B MOTHBaX YIMOPCTBA M BUJ MX HECOCTOATEIHLHOCThH, MPUMEHIO OOBIYHBIC
aJIMUHUCTPATUBHBIE MEPHI HAKa3aHUSI.

b. B unTEepecax nena mocTaparoch BhI3BATh €T0 Ha OTKPOBEHHBIN Pa3roBOP, MOMbBITAIOCh HAUTH C
HUM OOIIMIA A3BIK, HACTPOUTH HA JIEJIOBOM KOHTAKT.

B. O6patyce k akTUBY KOJUIEKTHBA — ITYCTh OOpaTsAT BHUMaHKE Ha €r0 HETPAaBUWIIbHOE TTOBEACHUE
U TIPUMEHSAT MEPHI 00IIIECTBEHHOTO BO3ACHCTBHUS.

I'. IToneiTarock pa3oOpaThCs B TOM, HE JIEar0 JIK 51 caM OMIMOOK BO B3aMMOOTHOIICHHSIX C 3TUM
MOJAYMHEHHBIM, TOTOM pEIly, KaK MOCTYIUTb.

Curyauns 10

B TpymoBoii KOJUIEKTHB, Ijie UMeeTCs KOH(MIUKT MEXKIY JBYMS TPYIIHPOBKAMU TIO TIOBOIY
BHEJIPEHUS HOBIIIECTB, MPHILIET HOBBIN PYKOBOJIUTENb, MPUTIAIICHHBII co cTopoHbl. KakuM 06pazom, mo
BallleMy MHEHHWIO, €My JIydIlle JCHCTBOBATh, YTOOBI HOPMAJTU30BaTh IICHUXOJOTHYSCKHH KIIMMAaT B
KOJJICKTUBE?

A. TIpexxJie BCero yCTaHOBHTD JCITIOBOM KOHTAKT CO CTOPOHHUKAMHU HOBOTO, HE IPUHUMAs BCEPhe3
JIOBOJIbI CTOPOHHHKOB CTaporo MOpSJIKa, BECTH paldOTy MO BHEIPEHUIO HOBIIECTB, BO3JIEHCTBYS Ha
IIPOTUBHUKOB CUJION CBOETO ITPUMeEpa U MpUMepa IPyTHX.

b. Ilpex e Bcero momeITaTbest pa3yoeqnTh U MPUBIIEYb HA CBOIO CTOPOHY CTOPOHHHUKOB MPEKHETO
CTHJIS pa0OTHI, IPOTUBHUKOB ITEPECTPONKH, BO3JICHCTBOBATh HA HUX YOSKICHUEM B ITPOIIECCE TUCKYCCHH.

B. Ilpexne Bcero BBIOpaTh aKkTHB, MOPYYHTH €My pazoOpaThCsi U NPEIIOKHUTH MEPHI
HOpMaJTM3aIllii OOCTAaHOBKM B KOJUICKTHBE, ONUPAThCS HA AaKTHB, MOIICPKKY aIMHUHHCTPAIUU U
OOIIIECTBEHHBIX OpPTraHU3aIlni.

I'. V3yuuTh MEpPCHEKTHUBBI PA3BUTHS KOJUIEKTHBA W YJIYUYIICHHS KadecTBa BBITYCKaeMOMH
MPOIYKIIMH, MOCTaBUTHh IMEpel] KOJIIEKTUBOM HOBBIE MEPCHEKTHUBHBIE 3aJaud COBMECTHOW TPYIAOBOMH
NESATCIIbHOCTH, ONMHUPAThCA Ha JIYYIIUe JOCTY)KCHHS W TPYAOBBIC TPAIWIIMK KOJUICKTHBA, HE
MPOTUBOMOCTABIISITH HOBOE CTAPOMY.



Curyanus 11

B cambiii HamnpsoKeHHBIM MNEpPUOJA  3aBEPLICHHUS MPOU3BOJCTBEHHOM MPOTpaMMbl OJUH U3
COTPYIHUKOB Ballero KOJUIEKTHBA 3a0ojen. Kaxaplii M3 MOAYMHEHHBIX 3aHST BBIOJHEHUEM CBOCH
paboTel. PaboTa OTCYTCTBYIOMIETO Tak)Ke JOJDKHA OBITH BBIMIOJHEHA B CpokK. Kak mocTymuth B 3TOH
CUTYyaIu?

A. TlocMOTpIO, KTO M3 COTPYIHHUKOB MEHBINE 3arpyXKeH W pacropsikych: «Bbl BO3bMeETE 3Ty
paboTy, a BbI IOMOXETE JI0/ICNIaTh 3TOM.

b. Ilpennoxy kojnekTuBy: «J/laBaiiTe BMmecTe NOAyMaeM, KaK BBIUTH M3 CO3/AaBIIETOCS
TIOJIOKCHUS.

B. Ilonpomry 4ieHOB aKTHBa KOJUIGKTHBA BBICKA3aTh CBOM IPEJIOKECHHS, MPEIBAPUTEIHHO
00CyIMB UX C YJI€HAMHU KOJUIEKTUBA, 3aT€M IPUMY pPEIlICHUE.

I'. Bei3oBy k cebe caMOro OIBITHOTO M HAJAS)KHOTO PAOOTHHUKA M TIOMPOIIY €ro BBIPYYHUTH
KOJUICKTHUB, BBITIOJIHUB padOTy OTCYTCTBYIOILIETO.

Curyanus 12

VY Bac co3ganuch HATSAHYTHIE OTHOIICHMS C KOJIJIeroil. JlomycTuM, 4To MPUYMHBI 3TOTO BaM He
COBCEM $ICHbI, HO HOPMaJIM30BaTh OTHOILIEHUS HEOOXOAMMO, 4TOObI HE cTpajana padota. Uto Obl BbI
MPEIIPUHSIIN B TIEPBYIO O4epeb?

A. OTKpBITO BbI30BY KOJUIETY Ha OTKPOBEHHBIN pa3roBOp, YTOObI BBISICHUTh UCTUHHBIE TPUUMHBI
HATSHYTHIX B3aMMOOTHOIICHHH.

b. [Ipexpe Bcero momsITatoch pazodpaThCs B COOCTBEHHOM MOBEJACHUU IO OTHOIICHHIO K HEMY.

B. O6pamrycsk k kosuiere co cioBamu: «OT HAIlIMX HATSAHYTHIX B3AaUMOOTHOIIEHUI CTpajaeT Aemo.
[Topa noroBoputhcs, Kak pabOTaTh JAJIBILEY.

I'. O6pairych Kk IpyruM KoJujleraM, KOTOpble B Kypce HAaIlMX B3aUMOOTHOIICHUN U MOTYT OBITh
NOCpPEAHUKAMH B UX HOpMaJIU3alUH.

Curyanus 13

Bac HenmaBHO BeIOpaivi pyKOBOAMTENEM TPYIAOBOIO KOJUIEKTHBA, B KOTOPOM BBl HECKOJBKO JIET
pabortanu psaoBbIM coTpyaHukoM. Ha 8 yacoB 15 MUHYT BbI BRI3BaIM K ce0e B KAOWHET MOJYMHEHHOTO
JUIS BBISICHEHHUS IPUYMH €0 YacThIX OMO3/IaHUi Ha paboTy, HO CaMU HEOKUIAHHO OMO3AaJIH Ha 15 MUHYT.
[ToqurHEHHBIH K€ MTPUILIET BOBPEMS U KAET Bac.

Kak BbI HauHeTe Oeceny mpu BcTpede?

A. He3aBucumo OT CBOEro OIo3faHusi cpasy ke NoTpeOyro OObSICHEHHH 00 ONOo3/JaHHAX Ha
pabory.

b. U3BuHIOCH TIEpe1 MOJYMHEHHBIM U HaYHY Oeceny.

B. IloznopoBarock, 00BSICHIO MPUYMHY CBOETO OMO3JaHMs U crpoiry ero: «Kak Bbl TymaeTe, 4ero
MO’KHO OXHJATh OT PyKOBOAMTENS, KOTOPBIN TaK K€ YaCcTO OIAa3/bIBAET, KAK U BBI7».

I'. 3aboTsich 06 nHTEepecax Jena, OTMEHI0 Oecelly U IIepeHecy ee Ha JPyroe BpeMmsl.

Curyaunus 14

Bl paGotaere Opuragnpom yxke BTopoit roJ. Mosoaoi pabouuii odpaiiaercs K BaM ¢ MpocbOoii
OTITYCTUTH €r0 C pabOTHI Ha YETHIPE JTHS 3a CBOM CUET B CBSI3U C OpaKOCOUETaHUEM.

- [Touemy xe Ha yeThIpe? — CPALINBAETE BBHI.

- A xorpaa xeHuscst IBaHOB, BBl eMy pa3pelinii Ha YeThIpe, - HEBO3MYTHMO OTBeYaeT pabouunii u
nojlaeT 3asiBiieHHe. Bbl moamMchiBaeTe Ha TPU JIHSA, COTJIACHO JIEHCTBYIOIIEMY MOJIOKeHHI0. OmHako
MOJYMHEHHBIN BBIXOAUT HA paboTy ciycTs ueThbipe AHs. Kak BbI moctynure?

A. Coo0rmry 0 HapyImIeHHH AUCIUTUINHBI BBIIIECTOSIIIEMY HAYIbHUKY, TyCTh OH PEIINT.

b. IIpennoxy nmog4MHEHHOMY OTpabOTaTh YETBEPTHIN IeHb B BHIXOAHON. Ckaxy «VIBaHOB TOXe
oTpadoTaI».

B. BBuIy UCKITIOUMTENBHOCTH Clly4asi (BeIb JIFOJU JKEHSATCS HEYacTO) OTPaHUUYCh IyOIHMYHBIM
3aMEYaHuEM.

I'. Bo3dpMy OTBETCTBEHHOCTh 3a ero mporyn Ha ce0s. Ilpocro ckaxy: «Tak moctynarh He
cienoBano». Ilo3npasito, moxenaro cyacTbs.



Curyanus 15

Bbl pykoBoaMTENE MPOU3BOJICTBEHHOIO KOJUIEKTHBA. B mepuoa HOYHOrO AEXKYypCTBa OJUH U3
BalX pabo4YMX B COCTOSHUM AaJTKOTOJBHOTO OMBSHEHHS HCIOPTHI JOPOTOCTOsIIee OO0OpyIOBaHUE.
Jpyroii, mbITasiCh €r0 OTPEMOHTHUPOBATH, TTOJYYHJI TPAaBMY. BHHOBHUK 3BOHHT BaM JIOMO#1 110 TesiepoHy U
C TPEBOT'OH CHpAIMBAET, YTO K€ UM Terepsh Aenath? Kak Bbl OTBETUTE HA 3BOHOK?

A. «JlelicTByiiTe cornacHo UHCTpYKIUU. [IpouTuTe ee, oHa y MEHS Ha CTOJIE, U CAeNaiTe BCe, 4TO
TpeOyeTcs».

b. «/lonoxure o cnyuuBmiemcs Baxtepy. CocTaBbTe akT Ha TOJOMKY 00OpyIOBaHWS,
MOCTPAIABIINI MYCTh UJET K JSKYPHOH MececTpe. 3aBTpa pazdoepemcs.

B. «be3 mens Huuero He npeanpuaumMaiite. Ceiiuac s npueay u pazoepychby.

I'. «B xakoM cocrostHuM nocTpanasumii? Eciu HeoOX0IuMo, CPOYHO BEI3BIBANTE Bpaday.

Curyanus 16

OpHa)kapl BBl OKA3aJINCh YYACTHUKOM JIUCKYCCHM HECKOJIBKUX PYKOBOJUTENIEH MPOU3BOACTBA O
TOM, KaK JIydlie o0pamarbcs ¢ moa4MHeHHbIMU. OJJHA U3 TOYEK 3pEHHs BaM IOHPaBUIIACh OOJIbIIE BCETO.
Kakas?

A. Ilepsblit: «4T0OBI NOJUMHEHHBIN XOPOIIO paboTall, Hy’KHO NOJXOAUTh K HEMY UHJIUBUTyaIbHO,
YUUTBIBaTh OCOOCHHOCTH €r0 JIMYHOCTI.

b. Bropoit: «Bce 310 Menoun. ['71aBHOE B OLICHKE JIOJEH — 3TO MX JEJIOBBIE KadecTBa,
MCIIOJIHUTENIBHOCTh. KayKblil JOJDKEH J€NIaTh TO, YTO MY II0JI0KEHOY.

B. Tperuii: «f cunraro, 4To ycrexa B pyKOBOJCTBE MOXKHO JOOUTHCS JIUIIb B TOM CIy4ae, eCIu
IOIYMHEHHBIE TOBEPSIIOT CBOEMY PYKOBOJIUTEINIO, YBAXKAIOT ETOY.

I'. YerBepThlii: «ITO MpaBUIIbHO, HO BCE K€ JYYLIMMH CTUMYJIaMU B paOOTe SIBJISAIOTCS YETKUM
IIPUKa3, IPUIMYHAs 3apIulaTa, 3acily>KEHHas IPEMUSI.

Curyanus 17

Bbl — HauvansHuK 1iexa. [locne peopranuszanuyu BaM CpPOYHO HEOOXOAMMO MEPEKOMIUIEKTOBATH
HECKOJIbKO OpuraJ] corjacHo HOBOMyY LITaTHOMY pacnucanus. [1o kakomy nmyTH Bbl noitaere?

A. Bo3bpMych 3a J1en10 caM, u3ydy Bce CIIMCKU U JIMYHBIE Jiesia pa0OTHUKOB 11€Xa, IPEJI0KY CBOM
IPOEKT Ha COOpaHUM KOJJICKTHBA.

b. [Ipenoxy pemunTs 3TOT BONPOC OTAETY KaJapoB. Beap 310 ux padota.

B. Bo u3bexanne KOHQIUKTOB MPeI0XKY BbICKAa3aTh CBOU MOKEJIAHUS BCEM 3aMHTEPECOBAHHBIM
JUIaM, co3aM KOMHUCCHUIO [0 KOMIJIEKTOBAaHUIO HOBBIX OpHUraj.

I'. Cravasia onpezento, KTo Oy/eT BO3IVIABJIATh HOBble OpHUrajbl M y4acTKH, 3aTeM MOpydy 3TUM
JIOJSIM TI0JJaTh CBOU MPEJIOAKEHUS 10 COCTaBy OpHUra.

Curyanus 18

B Bamem koyieKTHBE MMeeTCsl pabOTHHUK, KOTOPbIM Ckopee uuciuTcs, yeM pabortaeT. Ero sto
MIOJIOKEHHE YCTPanuBaeT, a Bac HeT. Kak BbI MOCTYNHTE B JAHHOM Cirydae?

A. IToroBopro ¢ 3TUM 4€JI0BEKOM C IJ1a3y Ha IJ1a3. JlaMm eMy HOHSATh, 4TO eMy JIy4llle YBOJIUTHCS MO
COOCTBEHHOMY >KEJIaHUIO.

b. Hanumy nokIagHyiO BBIIIECTOSIIEMY HAYaJIbHUKY C TPEIJIOKEHHUEM «COKPATUTBY ITY
eIMHUILY.

B. Ilpeanoxy KOJJIEKTHBY OOCYAMThH 3TY CUTYAIlUIO M MOATOTOBUTH CBOU MPEIOKEHHS O TOM,
KaK MOCTYIAaTh C ’THM YEIIOBEKOM.

I'. Haiigy /uig 3Toro uenoBeka MOAXOsIIEe JeNI0, MPUKPETII0 HACTaBHUKA, YCUIIIO KOHTPOJIb 3a
ero paboToii.

Curyanus 19

IIpu pacnpenenenuu koddduuuenta tpyaoBoro ydactus (KTY) HexoTopbie uneHbl OpHrambl
MOCYUTAIN, YTO UX HE3aCIY>KEHHO OOOIILIH, 3TO SBUJIOCH IMOBOJIOM HX Kaj00 HavyaJbHUKY Lexa. Kak Obl
BBl OTpEarupoBalid Ha ITH *KajloObl Ha ero Mecte?

A. OtBeuy xanoOuirkam npumepHo Tak: «KTY yTBepxaaer u pacrpenenseT Bama 6puraaa, st TyT
HU IIPU YEM.



b. «Xopomio, s yuTy Bamu ajnoObl M MOCTapaloch pa3o0paThCsi B 3TOM BOIPOCE C BaIIUM
OpuraTupoOM.

B. «He BonnyliTech, Bbl IOJIy4UTE€ CBOM IEHBIH. M3II0)KUTE CBOM INPETEH3UMM HAa MOE UMs B
MCbMEHHOU (popmey.

I'. TlooGemaB MOMOYb YCTaHOBUTH HCTHHY, Cpa3y € IOHIY Ha ydYacTOK M molecenyio C
OpuragupoM, MacTepoM M JpYTMMU 4YJeHaMH akThBa Opuragel. B cioyyae mnoaTBep:kaeHUs
000CHOBAHHOCTH K00 Mpeaioxky Opuraaupy nepepactpenenuts KTY B cnemyroniem mecsiie.

Curyanus 20

Br1 HejaBHO Hauamu paboTaTh PyKOBOJIUTEIEM COBPEMEHHOTO 11eXa Ha KPYITHOM IIPOMBIIIEHHOM
HOPEIIPUITHH, IPUIA Ha 3Ty JOJDKHOCTB € APYyroro 3asoaa. Vs 1o kopuaopy, Bbl BUIUTE TPEX pabouux
BalIleTo 11€Xa, KOTOPhIE O YeM-TO 0>KMBJIEHHO OeCeyIOT U He 0OpallaoT Ha Bac BHUMaHus. Bo3Bpaiasch
yepe3 20 MUHYT, BBl BUANTE TY ke KapTuHy. Kak BbI ce0s moBenere?

A. OCTaHOBIIOCH, J1aM MOHATH pabo4uM, YTO 51 HOBBIM HayallbHUK lLiexa. Bckonb3b 3ameuy, 4To
Oece/a UX 3aTsIHYJACh U TOpa OpaThCs 3a Jeo.

b. Croporry, KTo UX HEMOCPECTBEHHBIN HaYaJIbHUK. BBI30BY €ro k ceOe B KaOUHET.

B. CHayana nouHTepecyroch, 0 4eM UJAET Pa3roBOp. 3aTeM MPEJCTABIIOCH U CHPOILY, HET JIU Y
HUX KaKUX-JIHO0O0 MpeTeH3uid K arMuHucTpanuu. [locne sToro nmpenioxy npoiTH B iex Ha pabouee MecTo.

I'. Tlpexxae Bcero MpeACTaBIIOCH, IMOMHTEPECYIOCh, KaK OOCTOAT Jena B MX Opurane, Kak
3arpy»keHsl paboToii, yTo Merraet padboTarh pUTMHUYHO? Bo3pMy 3THX pabouux Ha 3aMETKY.

Tema 4. MeTroabl ynpaBjieHusi KOHQJIMKTOM

Jlekunonnsble 3ansaTus 1.

Jlexuwmst 1-2

[lonste ynpaBineHuss KOHQIMKTOM. YTpPaBlI€HUE KOHCTPYKTHBHBIMU U JECTPYKTUBHBIMU
KoH(uukTamMu. OCHOBHOE coJiepKaHHe YIpaBieHUs! KOHGIMKTOM: IPOrHO3UPOBAHUE, ITPEYIIPEKACHNUE,
CTUMYJIMpPOBaHUE, peryinpoBanue u paspeuienue. [lytu npenynpexnenns koHQIUKTa. BoiHYX/1eHHbIE
U NIPEBEHTUBHBIE (POPMBI IPEAYIPEKIECHUS KOH(DIHUKTA.

Texnonoruu perynupoBaHusi KOHQIMKTA: HHPOPMAIMOHHbIE, KOMMYHUKATUBHbBIE, COLIUAIBHO-
NICUXOJIOTHYECKUE, opraHu3alnuoHHble. Ilpeanocsuiku, GopMbl U crocoObl pa3zpemeHust KOH(QIUKTOB.
ANTOpPUTMBI JIESTEIBHOCTH PYKOBOAMTENS (MEHEKepa) MO YNpaBiIeHUIO KOHQIUKTaMU. DakTopbl
NPUHATHS KOHCTPYKTUBHBIX PELICHUH MO KOHQIUKTY. Mojenb NpUMEHEHHUs BIACTU MO pa3pelieHuIo
koH(pukToB 1o X. Kopuenuyc u L. ®siip.

IIpakTnyeckue 3aHATHA 2.

IIpakTnueckoe 3anarue 1-2.

Ponesast urpa «OueHka riayOuHbl KOH(INKTa.

Lenp 3ansaTUs. Pa3BuTHE y CTYIEHTOB HABBIKOB OLEHKH TIyOMHBI KOH(IMKTHOM CHUTyaluu ¢
UCIIOJIb30BAaHUEM CIELMAJIbHBIX METOAUK M (POPMHpPOBAHHE Y HMX YMEHHMM NPUHUMATh aJeKBAaTHBIE
pelIeHHs Mo MOBOJY MOBEACHUS CYObEKTOB KOH(MIMKTA B KOH(QJIMKTHOM B3aUMOJICHICTBUH.

[TopsaoK mpOBEIEHUSI UTPBI.

[TonroroBuTenbHbIN 3Taml. 3a OJHY-ABE HEAENU CTYACHTAM BBIAAIOT 3a/JlaHUE U YCTAHOBKY Ha
HoAroToBKY K urpe. CyThb 3a1aHUsI COCTOUT B CIIETYIOLIEM.

1. Crynentsl nosyyatoT TecT «O1eHKa rTyOuHbl KOH(QIUKTa JJIs U3YyUSHUS €r0 COIepIKaHUsL.

2. Jlns anpoGanuu TecTa 00ydyaeMble CaMOCTOSITENIbHO JOKHBI TPOAHATU3UPOBATh KOH(DIUKTHBIE
CUTYallUH, KOTOpPbIe NMPOUCXOAMWIN C UX YYaCTHEM WJIM KOTOpble OHM HaOJI0Jalli, Ha MPEAMET OLEHKH
BBIPAXEHHOCTHU KAXKIO0T0 U3 8 (GaKkTOpOB, IPECTABICHHBIX B TECTE, U OBITh TOTOBBIMHU K JJOKJIATy 10 3TOMY
BOIIPOCY Ha 3aHATHUH.

Tect «Onenka riyOuHBI KOHPIUKTa»

3amada COCTOUT B TOM, YTOOBI OIIEHWUTH BBIPAKEHHOCTH KAXKIOTO (aKTOpa MO MATHOATUIEHON
mkasne. CuiibHasi BBIpaXXKEHHOCTDb (DaKTOPOB JIEBOW CTOPOHBI TeCTa OlleHHBaeTcs 1 6ayiom, a mpaBoit — 5
6ammamu. [Toce oneHKH KaXk10# MO3UINH B TECTE CIEAYET IMOACYUTATh OOIIYI0 CyMMY 0aJlioB, KOTOpast
OyZeT CBHIETENILCTBOBATH O TTyOMHE KOH(IINKTA.



CTOpOHBI 0CO3HAIOT NPUYUHY KOH(IUKTA

12345 Croponsl He oco3HatoT | mnpuunHy KoH(umkTa. IlpuumHa KOHGMIUKTa WMEET
OMOLIMOHAJIBHBIN XapaKTep

12345 TlpuunHa KOH(IMKTAa HWMEET MaTepHAIbHBIA XapakTep. llenh KOHPIHUKTYOIMX —
YCTPEMIIEHHOCTh K COLIMAIbHON CIIPABEIIMBOCTU

12345 llenp KOHGIMKTYIOUIUX — IMOJIy4YeHUE NpuBWiIeruid. EcTh 0o0mas 1menp, K KOTOPOM
CTpeMsTCs BCE.

12345 O6meit nienu Het Cdepbl CONMMKEHUS BbIPAYKEHbI

12345 Cdepsi conmxenns He BeipaskeHbl Ceprl COMMKEHNUS KacatoTCsl HMOIMOHAIBHBIX TPOOIIeM

12345 Cdepsl cONMMKeHns KacaroTcs MaTepUalbHBIX (CIIyKeOHBIX) mpoosieM. Jluaepbl MHEHUHN HE
BBIJIETISIOTCS

12345 3amedeHo BIHMSHUE JIUEPOB MHCHHH. B mipoiiecce o01eHrst ONMOHEHTHI PUISPKUBAIOTCS
HOPM IIOBEJICHUS

12345 B nporecce oOIIeHNs ONMTOHEHTHI HE MPUACPIKUBAOTCS HOPM ITOBEICHUS.

OrueHka pe3ysabTaToB

Cymma OaioB, paBHas 35-40, CBHAETEIBCTBYET O TOM, YTO KOH(IMKTYIOIIUE 3aHSIU IO
OTHOLICHUIO JIPYT K JIPYTY KECTKYIO MO3UIIHMIO.

Cymma 6amioB, paBHas 25-34, yka3bIBaeT Ha KoJIeOaHHs B OTHOUICHUSIX KOH(DIUKTYIOIIUX CTOPOH,
yIIaXUBAIOLIUM KOH(IIUKT:

a) €CJIM BBl PYKOBOJUTENb, TO:

- npu cymme OamnoB 35-40 BbI JOJKHBI BBICTYNATh B POJIM OOBUHUTENS U Ui pa3pellieHus
KOH(JIMKTHOW CUTYyallid B OCHOBHOM CJIe1yeT MpuOeraTh K aIMUHUCTPATUBHBIM MepaM;

- mpu cymMme OamioB 25-34 Bbl IOJDKHBI BBICTYNATh B POJIM KOHCYJIBTAHTA U JUJISl pa3pelleHust
KOH()JIMKTHOM CUTYyallid B OCHOBHOM CJIEyeT MpUOeraTh K NCUXOJIOTHUECKUM MEpaM;

- IpU cyMMe OalliIoB MeHee 24 — BbI JIOJKHBI BBICTYINIATh B POJIM BOCIIUTATENS M B 3TOM ClIydae
JUTSL pa3pelieHus KOHQIMKTHOW CUTYalluu 11eJIeCO00pa3HO UCIIOIB30BaTh Me1arOrH4ecKie Mephl.

0) ecJid BHI SIBISICTECh METUATOPOM, TO:

- pu cymme 6amoB 35-40 — crenyer NpeAnpuHATh MEPHI IO Pa3beAMHEHUIO KOH(PIUKTYIOMINX
CTOPOH M TMPHUCTYNHUTh K MEPEroBOpaM C HUMHU JU3IBIOHKTHUBHBIM CHIOCOOOM (cM. €.136) 10 CHMKEHUS
Hakasia 60pbObl MEKIY HUMU;

- pu cymMme OamioB 25-34 — MOXKHO TONBITaThCS HA OYEPETHON BCTpede B MEPETOBOPHOM
npoliecce nepeBecTd KOHMIUKT B KOHCTPYKTUBHYIO (a3y;

- npu cymMMe OamioB MeHee 24 — MOXKHO aKTUBHU3MPOBaTh YCWIMS IO MOJTOTOBKE
KOHCTPYKTHUBHOT'O PELICHHUS.

B xone 3ansarus.

1. IIpoBonutcs urposas pa3mMuHka. B teuenue 10-15 MUHYT 3aciylIMBarOTCS U aHATU3UPYIOTCS
3a/laHusl CTYJEHTOB, BBINOJIHEHHbIE MU Ha IOJITOTOBUTEILHOM 3Talle.

2. Co3parTes U aHAIM3UPYIOTCS] UTPOBBIE CUTYaLUH.

Urposas cutyanus. CTyneHTsl pa30MBaIOTCS Ha MIPOBbIE TPYIIbI 10 4 yenoBeka. B kaxmoit
UTPOBOI1 IpyIe 2 YeaoBeKa UrpatoT poJib KOH(MIMKTYIOMHUX, 1 — posib MeHekepa u 1 Meauaropa (B xojie
UTPBI CTYIEHTHI MEHAI0TCA poJisiMu). Jlanee mpernoaaBaresb 1aeT UTPOBYIO YCTAHOBKY:

* KOHQIMKTYIOIIUM — OMpeAeNseTcs MpeaMeT KOH(IMKTa U HampaBlIeHHE KOH(IUKTHOTO
B3aMMOJICHCTBHSI, KOTOPOE OHHM JOJKHBI pa3birpaTh (HaIlpaBJIeHHWE B3aUMOJAEWUCTBUS HE JOJKHO OBITh
M3BECTHO JIPYT'HM YYaCTHUKAM WUTPBHI);

* MEHEJDKEepY U MEAMATOpy — COOOIIAOTCS MpeIMeT KOH(MINKTA U JaeTcs poJjieBas yCTaHOBKa Ha
OIICHKY TJIYOMHBI KOH(DIMKTa MEXKIY YCIOBHBIMH KOH(QJIMKTAaHTAMH METOAOM Oeceqpl ¢ HHUMH,
HaOJI0/IEHUS 32 UX MOBEACHUEM, OMUPAsCh HA TECTOBBIC MMO3ULIMH, U IPUHATHS pPEUICHHs Ha pa3pelieHue
KOH(JIMKTA.

Ha nmoaroroBky k poneBomMy B3aMMOJEHCTBHIO ydacTHHKaMm pgaetcs 10 mumHyr. Ha poiseBoe
B3auMmoJieiictBue orBoautcs 10-15 munyt. Kaxiblii urpoBoii crokeT obcysxaaercs.

JlekoHHEBIE 3aHATHA 3.

Jlexknusa 3-4.

[TeperoBopHBIN TpoIleCC MO pa3peuieHU0 KOHGIUKTOB: (YHKIMH W OCHOBHOE COJACpKAHHE.
Mopenu moBeneHHs TApTHEPOB B IeperoBopHoM mporecce («M30eraromuity, «YcTynarommii,
«Otpunaronuity, «Hactynaronmiig).



TexHomorun OOIIEHUS B TIEPETOBOPHOM IMpoIlecce. TEeXHOJIOTHH YIPaBICHUS IMOIMSIMHU B
neperopopHoMm mpouecce. J. CKOTT U ee TEeXHOJOTUM YIPaBIEHUS SMOLUSIMH («3a3eMIICHUEY,
«BU3YATU3AIHY, «IIPOCIUPOBAHUEY, KOUUIIEHUE ayPhI»).

[IpaBuna camMOKOHTPOIS SMOLMM (SMOIMOHANIbHAS BBIAEP)KKA; PALMOHATIU3ALMS SMOLUNA U
MoJIJIepKaHue BHICOKOH CaMOOIICHKH) M MX TIPUMEHEHHE B TIEPETOBOPHOM Ipoliecce. MaHUTTYJISTUBHbBIC
TEXHOJIOTHH B IIEPEFOBOPHOM IIPOLIECCE.

TexHonoruu CcTpateruii ¥ TaKTUK B MEPErOBOPHOM Ipouecce. Tumbl cTpaTeruii: «BBIMTPHIII-
BBIUTPBIID), KITPOUTPBILI-BBIMTPBILDY, «IIPOUTPHIII-IIPOUTPHIID), «BBIMTPBILI-BbIMTPHIII.

TaKkTUKH IeperoBOPOB: «BUAUMOE COTPYIHUYECTBOY, «I€30pUEHTALIUS TAPTHEPAY, «ITPOBOKAIIUS
YyBCTBA JKAJIOCTH Y NApPTHEPA», «YJIbTHUMATUBHAs TaKTUKa», «IABUPOBAHUE DPE3EPBAMHU YCTYIIOK).
TakTuyeckue NpueMbl: «3aKpbITas JIBEPb», KBU3UPOBAHUEY, «BHEIIHSSA OMTACHOCTb» U Ap.

IIpakTuyeckue 3ansarus 4.

[IpakTuueckoe 3anarue 3-4.

CutyanmonHo-poJieBast urpa «lleperoBopbi».

Henp 3amstus. OTpaboTKa HABBIKOB JIEJIOBOTO OOIICHUS B TIEPEroBOpax; YperylIupOBaHUE
KOH(JIMKTA; JOCTHYKEHUE COTJIAIICHMS, pPa3BUTHE HAaBBIKa MEKJIUNYHOCTHON KOMMYHHUKAITHH.

Ponu nis ygacrus B urpe:

1. ChenuanucThl, BEAyIIUE IIEPETOBOPHI, HE MEHee Tpex dYeloBeK. OOBIUHO 3TO JIWIIA,
00JIeYEHHBIE BJIACTHIO, TOJITHOMOYHSIMHU U IOBEPUEM TOM CTOPOHBI, KOTOPYIO OHH MpeCTaBIsioT. Kpome
TOTO, OHU JOJDKHBI OBITH JIFOJABMH, NPHUHUMAIONIUMU PEIICHUS, B TOM YHUCIE U B HW3MCHHUBIIUXCS
00CTOATEILCTBAX.

2. I'pynma skcnepToB, X 3adada — JaTh OICHOYHYIO JKCIO3HUIUI0 KOH(IMKTA. DKCIEPTHBIC
PEIICHUS ¥ OLEHKH JI0JKHBI HOCUTD MPEAMETHBIN xapakTep. OleHnBasi peleHus, IPUHATHIE B IPOIIECCE
MIEPETOBOPOB, AKCIIEPTHI JOJDKHBI MMOJCYATATh KOHKPETHBIC YOBITKH M TIOTEPU M BBIIBUTH OIIMOKH U HX
HEraTUBHBIE TOCEACTBUSA, IPEAJIOKUTH BapuaHThl nercTtBuid. (He Mmenee Tpex uenoBexk.)

3. I'pynna aHaJIUTHKOB, HMX 3a7aya — OCYIIECTBUTh IMPOTHO3UPOBAHME HA IMEPCIEKTUBY,
MIPOAHAIIM3UPOBATH TpEJIaraeMble KCIEpPTaMu M MEPETrOBOPIIMKAMHU PEIICHUS C TOYKH 3PEHUsT HUX
3¢ (HeKTUBHOCTH, MOSBICHHS MOTEHIMATBHBIX TpodsieM. (He MeHee Tpex yenoBex. )

1 stamn. IlogroroBka

* Co3/1aHne UTPOBBIX KOMaH/: CHEHUATUCTHI MO MEPEroBopaM — MO TPU YEJIOBEKA OT KaXKI0M U3
CTOPOH; JKCHEPTHI, aHAMTUTUKN OTNHCAHHWE CIOKUBIIECHUCS CUTYyallMH, KOHMIUKTa MEXIY CTOPOHAMH.
[Ipumeuanue. CuUTyalui0 MOXHO NPEMJIOKUTh W3 pEATbHOM NPaKTUKU WM JaTh CIyHIaTeNIsiM
BO3MOKHOCTh TIPUIYMAaTh €€ CAMHUM.

* Co3natb nokymeHT — [TAKET HPEZ[HO)KEHHPI. B Hero BxoauT HeCcKOIBKO cTaTed. OqHa U3
HUX — OMNHCaHHe KOHQIMKTAa B TEPMHUHAX, MPUHATHIX OOCHMMH CTOPOHAMH. DTO YK€ MEPBBIM MIar K
Oynyiieil noroBopeHHOCTH. Jlamee ONMUCHIBAIOTCS B3aWMHBIE MpeTeH3uu. CIUCOK MpeTeH3Ul JOMKEH
OBITH JIOCTATOYHBIM JJISI BBIPAKEHUSI COOCTBEHHOM MO3UIIMHU, apTyMEHTUPOBAHHBIM U HE UPE3MEPHBIM.
[TakeT mpeaIOKEeHHI BKIIOYAET B ceOs:

1. [IpeamOyia — B HEll OroBapuBarOTCs LN, UHTEPEC U OTHOLIEHUE K CHOPHOMY MOJIOKEHUIO.

2. Heranuzanus mpeaMOynsl B (OPMYIHPOBKE COOCTBEHHOW MO3UIMH IO BCEM acleKTaM
CITIOPHOTO TTOJIOKEHHUS.

3. Ilperensum k mnapTHepam. HeoOXoauMO BBIIETUTH NPUHIUIUANBHBIE MPETCH3UH U
BTOpOCTETIeHHBIC. [IepBhIe ONMMUCHIBAIOTCS B KATETOPUUYECKUX BBIPAKCHUSAX, a BTOPHIC MO THITY: «K TOMY
KE...», «CIIeyeT T00aBUTh, YTO...» U T. II.

4. DKCTIepTHBIE OLIEHKH, XapaKTePU3YIOIINE T€ WIN UHBIC MTOJTO0KEHHUS.

['pynmbl 5KCIEpTOB ¥ AaHATTUTUKOB FOTOBSIT BCTPEUHBIE TPEAJIOKEHHS, ONTUCHIBAs UX 3HAYUUMOCTb,
3¢ (HEKTUBHOCTH U TPOTHO3UPYSI BO3MOXKHBIE TTOCIICICTBHSI.

[Tpumeuanue. ['pymme sKcriepToB MOKHO MPEATIOKUTH BMECTO pa3paOO0TKHU HOBBIX MPEATIOKEHUN
BBIPA0OTATh CHCTEMY OIIEHKHU PE3yIbTAaTOB JIEATEIHHOCTH CIICIIHAIIMCTOB 110 TIEPETOBOPAM U AaHAJIUTUKOB,
MPUHUMAEMBIX PElICHUH, BRIOMPAEMBIX CTPATETHH U TAKTUKU.

II sram. Permament

PernameHT AomkeH ompenensiTh: MECTO, BPEMs, XapaKTep U YHOPSIOYEHHOCTh MEPETrOBOPOB.
PernaMeHT COCTOUT U3 CIEAYIOIIUX YACTEH.

1. TlpeamOyma pernameHTa — KOHCTaTalusl OOIICH IIETM TEPEeroBOpPOB, HX XapakTepa,
colepkaHus U OCHOBaHUU. Llenn meperoBopoB JOJKHBI OMPEAETATHCS B3AUMHBIM COTJIAIICHUEM.



2. ®opMyIMpPOBAaHUE XapaKTepa MEPErOBOPOB CBSI3aHO C OPUEHTALMEN HA B3aMMOCOTIaCOBAHUE,
paccMOTpEeHHE TMpeTeH3uil, pa30op KOHGIMKTA, IBYCTOPOHHHE WJIM MHOTOCTOPOHHHE I€PErOBOPHI,
oOpalieHre K TPEeThbUM JIMLIaM, MpeIBapUTEeIbHbIC PAYH Il KOHCYIbTAUHN H T. II.

3. CornameHue OTHOCUTEIIBHO YYaCTHHKOB TI€PErOBOPHOrO TMPOIECCa, WX MMOJTHOMOYMH,
IIPEJICTaBUTEIILHOCTH.

4. ®opmynupoBaHUE CAHKLHW, KOTOPHIE ONPEAEISIIOTCA KaK MEpbl HaKa3aHUs, CIEAYHOLIUE 3a
HapyIlIEHUE PETIaMEHTa.

5. Jlucro3umusi — COMVIACOBAHME MECTa M BpPEMEHHM IIPOBEACHHMS CaMHUX I[EPErOBOPOB,
KOHCYJIbTAlUM, BCTpeY NOCPEAHUKOB U IIp.

[Ipumeuanue. BpipaboTka TOW WM MHOW (OPMYJBl perjiaMeHTa MPOBOAMTCS Ha 3aKPBITHIX
COBEILAHUAX KaXKJA0H KOMaH/bl. DKCIEPThl U AHAJIUTUKU MOTYT BHOCUTBH CBOM IPEAJIOKEHUS KaKI0M U3
cTopoH. Kpome Toro, npoBoaaTcs NpeABapuTEIbHbIE PAyH/Ibl KOHCYJIBTALIMI KOMaH/.

ITo nroram II srana npuHUMaeTcs COrIACOBAHHBINA PETJIAMEHT.

III sTan. Pemenus.

Havanom naHHOro sTama Ciy)XKMT HpPHUHSITHE B3aMMOCOIVIACOBAHHOI'O IaKeTa IPEIOKEHHM.
Peanuzanus nanHoro sTtama OyJneT NMPOAYKTUBHOM, €CIM MpPEAbIIyIIMe 3Tallbl JalId COOTBETCTBEHHO
KOHCTPYKTUBHBIE pe3yJbTaThl. PelleHne BbIpakaeTcs B HaMEPEHUM O0EUX CTOPOH [JEHCTBOBATH B
HanpaBieHUU GOPMYyTUPOBAHUS OOLINX COTIAIICHUH.

IV sran. Cornamenusi.

D10 mnocnenHu 3Tan neperoBopoB. OH MpeanosiaraeT, 4To YYaCTHUKH MIPhl COBEPLIAOT
HECKOJIbKO ITOCJIEZIOBATEIbHBIX 111aIOB:

1. ®opmynupoBaHHE TOCTUTHYTHIX TOTOBOPEHHOCTEN B BUJE COTIAILICHUM.

2. ®opMyIUPOBAHKE 3aKIIFOUUTENBHOIO IPOTOKOA.

Bripaborka COI'JIAIHEHU S u [TIPOTOKOJIA ToXe npeamnonaraeT CBOIO TaKTHKY, MaHEBPBI,
YCTYIKU U TBEPIOCTH IMO3ULIUH.

3aKIOUnTEeNbHBIE  JOKYMEHTBl TEPEroBOpoB OGOPMISIIOTCS B  BHJIE COOTBETCTBYIOIIMX
COTJIAICHUH.

JIOI'OBOP — npaBoBoii aKT, KOTOPBIN YCTaHABIMBAET MIpaBa U 00SI3aHHOCTH
JIOTOBApUBAOIINXCS CTOPOH. JloroBop dpopMynupyercs (B 3aBUCUMOCTH OT COJIEP>KaHUS [IEPETOBOPHOTO
npoluecca) Kak 3JKOHOMUYECKHM, TUIUIOMaTHYECKUN, KOMMEPUYECKUI, BOSHHBIN U T. II.

OT0 MOXET OBbITh JOrOBOpP O TrapaHTHUSAX, JAOTOBOP O JAPYKOE€ M COTPYJHUYECTBE, JOTOBOP O
B3aMMHOM TIOMOIIH, O HEUTpAIUTETE, O Pa3/IeleHUH cep BIUSHUS.

ITAKT — noroBop, nMeroLIMii B CBOEM Ha3BAaHUHU YKA3aHHUE Ha COAECPIKAHUE JOTOBOPA.

KOHBEHIIU A — noroBop 1o oTaeasHOMY BOIIPOCY.

COT'JIALLIEHUME — noroBop no BOnpocy CpaBHUTEIbHO HEOOJIBIIOT0 3HAUYEHUS WJIM BPEMEHHOTO
XapakTepa, 3aKJIYacMblii Ha HENTPOIOJKUTEIBHBIA CPOK.

[MPOTOKOJI — ¢ukcanusi B KpaTKo W3JIOKEHHOM COTJIAIIEHUH JOTOBOPEHHOCTHU TIO
OIpeieIEHHOMY Bompocy. IIpOTOKOI MOXKET TakKe CIIy)KHThb IOSICHEHMEM K TOM MM WHOM CTaTbe
OCHOBHOTO JIOTOBODA.

ITPOTOKOJI O HAMEPEHMAX — cornamnienne cTOpoH, HE HOCALIEE FOPUIMUECKOTO XapakTepa.
Ero craryc — nuiib NposiCHUTh U B ONPEEICHHOM CTENEHN COrjlacoBaTh HAMEPEHHUsI CTOPOH Ha OCHOBE
YCTAHOBJICHHSI B ITPOIIECCE TIEPErOBOPOB OOIINX MHTEPECOB.

JEKIIAPALIMA U MEMOPAH/IYM — Top>kecTBEHHBIE 3asBJIE€HUSI CTOPOH O TOM, YTO OHU OyIyT
IIPUJIEPKUBATHCSA OJIMHAKOBOM JIMHUU MOBEJIEHUS 110 CHOPHOMY BOIIPOCY.

JOKEHTJIBMEHCKOE COI'JTAIIEHUE — noroBop, 3akiro4aeMblii B YCTHOM (opme MexTy
JIOTOBApUBAIOIINMUCS CTOPOHAMHU.

[Ipumeuanue. YYaCTHUKU MEPEroBOPOB MPUHUMAIOT TOT BHJI COTJIAIIEHUS, KOTOPBIM aJleKBaTeH
oOcyxnaemoit curyauuu. Ilo uToram Urpsl MPOBOAMUTCS OLEHKA NMPHHSATHIX COTJIAIIEHUH CO CTOPOHBI
9KCIIEPTOB, a 3aT€M B KOJUIEKTUBHOM JMCKYCCHUU aHAIM3UPYIOTCS CaMU IEPETrOBOPHI, JOCTHKEHUS U
NOTEPU YYAaCTHHUKOB, IPOCYETHl U OMIMOKHU, KOTOpPbIE JOMYIIEHBl U3-3a HEA(PPEKTUBHON MOATOTOBKU K
neperosopam. OpranuszaTop Urpbl HOJBOJAUT UTOTH, PE3IOMHUPYSI BCE MO3UTUBHOE U KOHCTPYKTUBHOE.



5. IHEPEYEHb YYEBHO-METOAUYECKOI'O OBECIHIEYEHMUA JJIsA
CAMOCTOSTEJBHOM PABOTHI OBYUAIOIIUXCA MO JUCIHUATIIIMHE

5.1. Buabl ¥ oOpraHu3anusi CAMOCTOATEJILHOH PadoThI 00y4aroIMXCsl

VYcnenHoe 0CBOGHHE TEOPETUYECKOro MaTepuana no aucuuiinie «KoHnduukronorusy tpedyer
CaMOCTOSITENIbHOW pa0OThI, HALEIEHHOM HAa YCBOEHHUE JIEKHIMOHHOIO TEOPETHYECKOrO MaTepuaa,
pacuiMpeHre ¥ KOHKPETH3alUI 3HAaHUH 10  Pa3HOOOpa3HbIM  BONPOCAaM  KOH(JIMKTOJIOTUH.
CamocrostenbHas paboTa CTyJEHTOB IPEAyCMaTPUBAET CIIETYIOLINE BHUIBL:

1. AyautopHas caMmocTosiTelIbHasi paboTa CTYI€HTOB — BBIIIOJHEHNUE Ha CEMUHAPCKUX 3aHATUAX
3a/laHul, 3aKpEeIUBIIOIIUX IIOJyYEHHbIE TEOPETHUUECKHUE 3HAHMs JIMOO pacIIUpSIOIIME WX, a TaKKe
BBIIIOJIHEHUE PAa3HOOOPA3HBIX KOHTPOJIBHBIX 33JaHMM MHIMBUAYaJBbHOIO WJIM TIPYIIIOBOIO XapakTepa
(MOArOTOBKA YCTHBIX JIOKJIAZIOB MJIM COOOIIEHUH O pe3yibTaTax BBINOJHEHUS 3a/IaHHM, BBITIOJIHEHUE
CaMOCTOSITENIbHBIX IPOBEPOYHBIX PaOOT 110 UTOTaM U3Y4EHUS OT/EIbHBIX BOIIPOCOB U TEM JUCLUILINHBI);

2. BueaynuTtopHas caMoCTOsITeIbHAass paboTa CTYIEHTOB — MOJrOTOBKA K JIGKIMOHHBIM H
CEMHMHAPCKUM 3aHATHSIM, TIOBTOPEHHME M 3aKpeIUICHHE paHee M3YyYEHHOIo0 TEOPETHYECKOIro MaTepuala,
KOHCIIEKTUPOBAHHE YYEOHBIX TOCOOMI U MEPUOINIECKUX U3JaHUN, U3yueHHe Mpo0IeM, He BBIHOCUMBIX
Ha JIEKIMM, HAllMCAaHHWE TEeMAaTUYeCKUX pedepaToB, 3ccCe, MOATOTOBKA K JIEJIOBOM WIPE, BBINOJIHEHHUE
NPAaKTUYECKHX 3a/IaHUH, TOJrOTOBKA K TECTUPOBAHUIO 110 IMCIHUILIMHE, BBITOJTHEHUE UTOTOBOW PaOOTHI.

bosbioe 3HaueHuWe B MPENOJAaBaHUM JUCLMILIMHBI OTBOJAUTCS CAMOCTOSITEIBHOMY ITOMCKY
CTyAIGHTaMH WH(GOPMAIIMHU TI0 OTJEIFHBIM TEOPETHUECKUM M MPAKTUYECKUM BOIIPOCAM H ITPOOIEMaM.

[Ipy nnaHUpOBaHMM M OpPraHM3allMd BPEMEHHU [UIl H3YYEHHUS AMCLUUIUIMHBI HEO0O0XOAUMO
pykoBoactBoBarbest 1. 4.1.1 wnm 4.1.2 pabGouelr mporpammbl JuciuIuiHbl «KoHGuUKTOIOTUS» U
o0ecneuynTh MociIe0BaTeIbHOE OCBOEHUE TEOPETUUECKOr0 MaTepHasa 1o OT/IeJIbHBIM BOIIPOCaM M TEMaM.

Haubonee menecooOpaseH cleylomuil MOPAAOK H3YYCHHS TEOPETHYECKHX BOIIPOCOB IIO
mucuuruivie «KoH(QIUKTOI0rum»:

1. 3yueHue cipaBOYHUKOB (CJI0Bapell, SHIUKIIONEINN) C LEJIbI0 YSCHEHUS 3HAUYE€HUSI OCHOBHBIX
TEPMUHOB, IOHATHUH, ONpeieNeHul;

2. U3y4yenue yueOHO-METOIUYECKUX MATEPHAIIOB JIJIs JIGKIIMOHHBIX U CEMUHAPCKUX 3aHATHH;

3. W3ydyeHue pexkoMeHIyeMOW OCHOBHOM M JIONOJHUTENIbHOM JUTEpaTypbl U 3JIEKTPOHHBIX
UH(POPMALIMOHHBIX HCTOYHHUKOB;

4. W3ydyeHue NOMOJHUTEIBLHOM JUTEpAaTypbl U 3JEKTPOHHBIX MH(MOPMAIIMOHHBIX HCTOYHUKOB,
OTIpeJIeNIEHHBIX B pe3yJIbTaTe CaMOCTOSTEIBHOIO MIOMCKA HH(opMaIumy;

5. CamocrosiTenpHasi POBEpKa CTENEHH YCBOCHHS 3HAHHMA 10 KOHTPOJILHBIM BOIIPOCAM W/HITK
3aJaHUSM;

6. IloBTOpHOE M AOMOJHUTENbHOE (YIIyOJIeHHOE) M3ydyeHHE PAacCMOTPEHHOro Bompoca (mpu
HEOOXOIMMOCTH).

B mpomecce camocTosiTeTbHON pabOTHl HaJl YUeOHBIM MaTepHAIOM PEKOMEHIYETCSI COCTABUTh
KOHCIIEKT, TJie KpPaTKO 3alucaTh OCHOBHBIE MOJIOKEHUS M3ydaeMoil Tembl. [lepexonuTs Kk cieayromemy
pas3zeny MOXKHO IOCJIe TOTO, KOT/Ia MPEIIIeCTBYIOIMNI MaTeprall MOHIT U YCBOCH. B 3aTpyaHHUTENBHBIX
cllyyasiX, BCTPEYAIOIIMXCS MPH HU3YYEeHHM Kypca, HEOOXOIMMO OOpaTHThCS 3a KOHCYJbTallMeH K
IPEernoAaBaTeo.

[Ipy n3ydeHUM IUCHUILIMHBI HE PEKOMEHAYETCsS HCIOJIb30BaTh MaTepHalibl, MOJATOTOBIECHHBIE
HEW3BECTHBIMH aBTOPaMH, pPa3MENICHHbIE Ha HEOMUIMATBHBIX CalTaX HEIEeIOBOTO COACpIKaHUSI.
XKenarensHo, YTOOBI HCTIOIb3yeMble OMOIMOrpaduuecKrue UCTOUHUKY ObLTH U3aHbI B TOCeIHUE 3-5 NIeT.
CTyneHTBl TIpH  BBHIMOJIHEHHWH  CaMOCTOSITENIbHOW  pa0OTBI  MOTYT — BOCIIOJIB30BaThCS  Y4EeOHO-
METOAMYECKHMMH MaTepuaiaMu 1o Jucuuiuiiie «KoHQIMKTONorus», NpecTaBIeHHbIMU B 3JIEKTPOHHOM
OMONMMOTeKe WHCTHTYTA, W TpeIHA3HAUYEHHBIMH ISl TOATOTOBKH K JICKIIMOHHBIM M CEMHHAPCKUM
3aHATUAM. [lepeueHb OCHOBHBIX y4eOHO-METOMUYECKUX MaTepUalioB JJIS JIEKIIMOHHBIX U CEMHUHAPCKUX
3aHSTHUN MIpe/ICTaBjeH B I1. 7. paboueill mporpaMMbl TUCIUIUINHBI.

KoHTponbs ayauTopHOIl caMOCTOSATENBbHOM paboOThl OCyLIeCTBIseTCs B (opMe TUCKYycCUU U
KPYTJIBIX CTOJIOB, coOecenoBaHusi. KOHTpOIb BHEAyIUTOPHOH CaMOCTOSITENILHOW pabOTHI CTYIEHTOB
OCyIIECTBIIsIeTCS B (hOpMe YCTHOTO MJIH MMHUCBMEHHOTO OIpOca.

[IpoMexyTOuHbIII KOHTPOJIb 3HaHMM B (¢GopMe 3aueTa OCYIIECTBISETCS MOCPEACTBOM
NUCbMEHHOTO TECTUPOBAHMSI, BKIIOYAIOIIET0 BOIPOCHI M 3aIaHUs 11 CAMOCTOSATEIIEHOTO N3YUEHHUS.



OuHo- | 3a04Has
Tema, paszien OuHast | 3apunas | popma 3anaHus A ®opma
dopma | popma CaMOCTOSATENILHON pabOThl | KOHTPOJIS
1. Crpykrypa IIposepxa
10 16 24 CocraBneHue KOHCIIEKTa
KOH(JIUKTOJIOTUH KOHCIICKTA.
2. Ilcuxonorust KOHGIUKTA 8 18 24 |lloaroToBKa K OMpoOCY Ompoc
UreHue peKkOMEHAOBaHHOU
3. Coumonorus KOH(IIMKTA 13 16 24 P a Ompoc
JTUTEPaTyphbl
4. Meronpl  ympaBieHUA 2 16 24 UreHue peKOMEHAOBAHHOU Onpoc
KOH(IUKTOM JUTEPaTypPhI
HUTOT'O 43 66 96

5.2. Y4eOHO-MeTOAHYECKOE 0OOeclieueHHe CaMOCTOSATEIbHOI padoThl 00y4YaommXxcst
Y4ebHO-MeToIn4ecKoe 00ecledeHne CaMOCTOSTEIbHON PabOThl OOYUYarOIIUXCsl OTPAXKEHO B I1.7
paboueii mporpaMmbl AUCHUTUIMHBI «KOHMIHUKTOIOTHSY.

6. KOMIUIEKTbBI OLHEHOYHbBIX MATEPUAJIOB JUUIsd TPOBEJEHUSA
MMPOMEXXYTOYHOM ATTECTAIIAU OBYYAIOIIMUXCA IO JUCHUILINHE

6.1. [lepeyeHb KOMIETEHIHI ¢ YKa3aHHeM 3TanoB UX GOpMHUPOBaHMs B Mpolecce OCBOCHUS
o0pa3oBaTeIbHON NPOrPaMMBbI

OcBoeHME JUCHUILIMHBI HAIIPABJIEHO HAa (HOPMUPOBAHUE:

npogheccUoOHaNbHBIX KOMNEeMeHYUll

I1K-6 CnocoGeH oCyLIEeCTBIATh AESITEIbHOCTh 10 OPraHMU3aLUU KOPIOPATUBHON COLMAIBHOM
MOJIUTUKU

JlanHble KOMIETEeHIUN (OPMUPYIOTCS B IIPOLIECCE U3YUEHUS AUCLUUIUIMHBI Ha IBYX ATalax:

oTan 1 — TeKymuii KOHTPOJIb;

3Tan 2 — NPOMEXYTOUHas aTTeCTalusl.

6.2. Onucanue noka3saresieil 1 KpuTepHeB OLleHUBAHUSI KOMIIETEHIHI HA Pa3JIMYHBIX 3Tanax
UX (pOpMHPOBaHUs, ONIMCAHUE IKAJ OLleHMBAHUSA

OneHka KOMITETEHIMI Ha pa3JIMYHBIX ATarnax ux GOpMUPOBAHNUS OCYLECTBIISIETCS B COOTBETCTBUU
¢ IlonoxkeHneM O TEKylleM KOHTpOJE M MPOMEXKYTOUHOW arrectauuu, IlomoxeHuem o OGauibHON U
PEUTHHTOBOM cHCTEMax OLIEHMBAaHUS M TEXHOJOormdeckond kapro nucuuruivsbl (IIpunoxenue 1),
npuHATBIMU B MHCTUTYTE.

6.2.1. Ilokazamenu u Kpumepuu oyeHUBaHUs:
KOMNemeHyull Ha smane mexkyujeco KOHmpoJis

Ne ni/n| Iloka3aTenn oneHUBAHUS Kpurepun ouennBanus IIkana
OLICHMBAHUS
1 |Ilocemenne wu pabora Ha|l. [locemenne 3aHATH: a) THOCEIIEHHE 0-35

JIEKIMOHHBIX U MPAKTUYECKUX |IeKIIUOHHBIX M MPaKTHYECKUX 3aHATHH, 0)
3aHATUSAX  (cobecemoBaHue, |coOII0A€HNE TUCIUITIIMHEI.

KOHTPOJIbHAS paborta,|2. Pabora Ha JIEKIMOHHBIX 3aHATUSAX: a)
KPYTJIBIHA CTOJ U IUCKYCCHUA) [BeleHHe KOHCIIeKTa JIeKIui, ©0) ypOoBEeHb
OCBOCHMSI TEOPETUYECKOr0 MaTepuana, B)
aKTUBHOCTh Ha JEKLUH, YMEHHE
(GbopMyIUpOBaTh BOIPOCHI JIEKTOPY.

3. Pabora Ha NpPaKTUYECKUX 3aHATHUSX: a)
YPOBEHb  3HaHWS  y4eOHO-NIPOrpPaMMHOIO
marepuaia, 0) yMeHHE BBINOJHATH 3a/aHus,
IPEIyCMOTPEHHBIE TNPOrpaMMON  Kypca, B)
NPAaKTUYECKHE HABBIKM PAOOTHI C OCBOCHHBIM
MaTEepPHAIIOM.




IIuceMenHoe 3a1anue

1. HoBu3Ha TekcTa: a) akTyaJbHOCTb TEMBI
HUCCIIEIOBAHUS; 0) HOBH3HA u
CaMOCTOSITENIbHOCTh B MOCTAaHOBKE IMPOOJIEMBI,
(hopMylIMpoBaHHE HOBOTO acCleKTa H3BECTHOI
npoOJeMbl B YCTaHOBJIGHMM HOBBIX CBSI3EH
(MeXIpeIMETHBIX, BHYTPUIIPEIMETHBIX,
MHTErpallMOHHbIX); B) yMEHHE pabdoTaTth C
HCCIIEIOBAaHUSIMH, KPUTUYECKOM JUTEpaTypou,
CHCTEMAaTH3HpOBaTh U CTPYKTYPHUPOBATH
MaTepuai; T) SIBJICHHOCTh aBTOPCKOM MO3UIINU,
CaMOCTOSITENIbHOCTh OIICHOK M CY)KICHHIA; 1)
CTHJIEBOE  €IMHCTBO  TEKCTa,  €IUHCTBO
KAHPOBBIX YEPT.

2. CteneHb pacKpbITHS CYHIHOCTH BOIpOCa: a)
COOTBETCTBHE IUIAHA TEME IMHCbMEHHOTO
3a/aHusl; 0) COOTBETCTBUE COACPNKAHUS TeMe U
IUTAHy THCHMEHHOTO 3aJaHHs; B) TOJHOTA H
NIyOMHA 3HAHWU MO TeMe; T') 000CHOBAHHOCTh
CIIOCO0OB M METOZIOB PabOTHI C MaTEPUAIIOM; 1)
yMEHHE 0000111aTh, Jenathb BBIBO/IBI,
COIOCTABJISITh PA3UYHBIE TOYKH 3pPEHHS II0
0JIHOMY Bompocy (rpobieme).

3. O00OCHOBaHHOCTh BBIOOpAa HMCTOYHHKOB: a)
OIICHKA UCIOJIb30BaHHOM JTUTEPATYPHI:
MPUBJICUYEHBI JIU HanboJiee M3BECTHBIE PaOOTHI
0 TeMe HucciaeloBaHusl (B T.4. JKypHajbHbIC
nyOJIMKaMK  TOCHETHUX  JIET, TIOCJIETHHE
CTaTHUCTUYECKUE JAaHHBIC, CBOIKH, CIPaBKU M
T.J.).

4. Cobnronenue TpeboBaHUM K 0POPMIICHHIO: )
HAaCKOJIbKO BEpPHO OQOPMIICHBI CCHUIKM Ha
UCIOJIB3YEMYIO JIUTEpaTypy, CIMCOK
TUTepaTypel; ©0) OILIEHKAa TPaMOTHOCTH H
KYJIbTYpPBI U3TIOKEHUS (B T.4.
opdorpaduyeckoi, MYHKTYaI[MOHHOM,
CTHJIUCTUYECKON KYJbTYpBHI), BIIaJICHUE
TEPMUHOJIOTHEN; B) COONIOZICHUE TPEOOBAHMM K
00BEMY MTUCHMEHHOTO 3a/1aHusl.

0-25




3 |IIpakTudeckoe 3agaHue 1. Anamu3 mnpoOiieMbl: a) YMEHHE BEpHO, 0-50
KOMIUIEKCHO HW B COOTBETCTBUH  C
JNEHCTBUTENLHOCTBIO  BBIIEIUTH  IMPUYUHBI
BO3HUKHOBEHHUSI IPOOJIEMBI, ONHCAaHHOH B
MIPaKTUYECKOM 3aJIJaHUH.

2. CTpyKTypUpOBaHUE MPOOIEM: a) HACKOJIBKO
YeTKO, JIOTUYHO, IOCJIE0BATEIbHO  ObUIH
M3JI0KEHBI MPOOJIEMBI, YYaCTHUKU HPOOIEMBI,
MOCIIEACTBUS MPOOIEMBI, PUCKH JIJIs1 OOBEKTA.
3. [Ipennoxxenue CTPaTEruuecKux
albTepHATHB: a) KOJMYECTBO BapHUAHTOB
peuieHus 1npoOsemMbl, 0) yMEHHE CBA3aTh
TEOPHIO C MPAKTUKON MPU PEIICHUH MPodIIeM.
4. OOoCHOBaHHME pEIICHUS: a) HACKOJIBKO
apryMEHTHPOBAaHA TMO3UIUS  OTHOCHUTEIHHO
MPEUIOKEHHOTO  PEIICHHUs]  MPAKTHYECKOTO
3a/IaHHS; 0) YPOBCHB BIIAJICHUS
npodeccnoHaAIbHON TEPMUHOJIOTHEH.

5. JlorM4HOCTh W3NOXKEHUs Marepuana: a)
HACKOJIbKO COOJIO/ICHBI OOIIEPUHSATHIE HOPMBI
JOTUKM B TPEAJIOKEHHOM  pelieHuu, 0)
HACKOJIbKO TPEJIOKEHHBIN TJIaH MOXET OBbITh
peanu30oBaH B TEKYIIUX YCIOBUSX.

6.2.2. l[lokazamenu u Kpumepuu oyeHU8aHUs
KOMNemeHyull Ha 5mane npomedcymoyHou ammecmayuu

[TpomerxyTouHas aTTecTanys Mo AUCIUILIMHE IPOBOAUTCS B (popMe 3auéTa B BHJIE BHIMOIHEHUS
TECTUPOBAHUS U/UJIN UTOTOBOU PabOTHI.

HtoroBele 3afaHus pa3pabaThIBalOTCS 110 OCHOBHBIM BONPOCAM TEOPETHUYECKOrO MarepHaia U
MO3BOJIIIOT OCYHIECTBIIATH IPOMEXKYTOUHBIN KOHTPOJIb 3HAHUI U CTENIEHH YCBOCHUS MaTepHara.

[Ipu npoBeneHNH MPOMEXYTOUHOM aTTeCTallMM CTYIEHTOB 1o aucuuiuinie «KoH(aukTomorus»
MOTyT (hOPMHPOBATHCS] BAPUAHTHI TECTOB, OTHOCALINXCSA KO BCEM TEMaM JUCIUIUINHBI.

OrneHka 3HaHUH CTYJEHTOB OCYILECTBIJIAETCS B cOOTBeTCTBUU ¢ [losojkeHHeM O OayuibHON U
PEUTHHIOBOM CHCTEMaX OLEHUBAHMS, IPUHATON B IHCTUTYTE, U TEXHOJIOIMYECKOW KapTOW JUCLUTIIINHEI

Ne IToka3aTenu olleHUBAHUA Kpurepumn oueHuBaHust IIxana
n/n OlleHUBAHUSI
1 [Hhrorosas pabota KommdaecTBo 6amioB 3a TecT MPOMOPIHOHAIBHO 0-25
KOJIMYECTBY MPABUIBHBIX OTBETOB HA TECTOBBIC
3aJ]aHus. ITocne MIPOXOXKACHUS TecTa

CYMMUDPYIOTCA PE3YJIbTAThI BBLIIIOJIHCHUSA BCEX
33,[[8.HI/II>'I JJIsI BBICTABJICHUA 061_[16171 OLICHKHK 3a
TCCT.

6.3. TunoBble KOHTPOJILHBIC 32JaHUSI WJIM MHbIe MaTepHa/bl, HCOOXOAUMBIE JIS1 OLEHKH
3HAHMH, YMEHHMH, HABBIKOB H (WJHM) ONbITA JAEATENbHOCTH, XAPAKTEPU3YIOUIUX JTaIbI
(opmupoBaHusi KOMIeTeHIMII B Mpolecce 0CBOEHUsI 00Pa30BaTeJIbHON MPOrPaMMbl

6.3.1. Tunosvie KOHMPOLHBIE 3A0AHUSL ULU UHBLE MAMEPUATDL
Ha smane mexyujeco KOHmpoJis
Ilocenmenne u padoTa HAa JEKIMOHHBIX M MPAKTHYECKHUX 3aHATHAX (co0eceI0BaHHE, KOHTPOJbLHAN
padoTa, KPYIJIbIH CTOJ M TUCKYCCHS)




®opmupyemsbie komnereHuuu: [1K-6

[Tpu npenonaBaHuy JUCHUIUINHBI «KOHQPIMKTOIOTUS» TPUMEHSIOTCS pa3HOOOpa3HbIe
o0pa3oBaTeNbHbIC TEXHOJIOTHY B 3aBUCHMOCTH OT BU/Ia U 1IeJIei yUeOHBIX 3aHATHH.
Teopernueckuii Marepuan n3naraeTcs Ha JEKIIMOHHBIX 3aHATUSAX B CIEAYIOMNX Pop-

Max:

- MpOOJIEMHBIE JICKIIHH;

- nexnusg-oecena;

- JICKIIMH ¢ pa300pOM MPAKTUYECKUX CUTYaIIHA.

CemuHapckue 3aHATUS 10 TUCHHILIHHE «KOH(IMKTOIOTUS) OPHEHTUPOBAHBI HA 3aKPEIJICHHUE
TEOPETUYECKOT0 MaTepuaia, HM3JIOKEHHOTO Ha JIGKIIMOHHBIX 3aHATHSAX, a TaKXkKe Ha MPHOOpETeHHE
JIOTIOJTHUTEIBHBIX 3HAHHWHA, YMEHMH M MPAKTUYECKUX HABBIKOB OCYLIECTBICHHS NPOPEeCCHOHATHHON
JeSITeIbHOCTH MTOCPEIICTBOM aKTUBHU3AIMH U YCHIICHHS CAMOCTOSATEIBHOM JESITeTbHOCTH 00YJarOIIUXCSl.

BoJIbIIMHCTBO MPAKTUYECKUX 3aHATHIA MPOBOJATCS C IPUMEHEHHUEM aKTUBHBIX (OPM

00y4YeHHSI, K KOTOPBIM OTHOCSITCS:

1) yCTHBII ONpOC CTYAEHTOB C 3JI€MEHTaMH Oece/bl U AUCKYCCHH 110 BOTIPOCAM, BEBIHOCUMBIM Ha
NPaKTUYCCKHUE 3aHATHSI,

2) rpymmoBas paboTa CTYIEHTOB, NPEINOJararolas COBMECTHOE OOCYXICHHE KaKOW-TuOo
npoOjemMbl  (BOmpoca) W BBIPAOOTKY €IMHOTO MHEHHUs (MO3UIMH) MO Hel (METoJx TpyIIOBOTO
o0cyXIeHus);

3) KOHTpOJIbHASL PabOTa 1O OT/ACIBHBIM BOIIPOCAM, IIEIIBI0 KOTOPOM SBISICTCS MTPOBEPKA

3HaHUH CTYJEHTOB M YpPOBEHb IMOJTOTOBICHHOCTH JMJISi YCBOCHHS HOBOTO MaTepuaya IIo
JMCIUATUTHHE.

Ha cemMuHapckux 3aHATHSX OIICHWBAIOTCS M YYUTBHIBAIOTCS BCE BHIBI aKTUBHOCTH CTYJCHTOB:
YCTHBIC OTBETHI, JOMOJHEHUS K OTBETaM JPYTUX CTYACHTOB, y4acTUE B JIUCKYCCHUSX, paboTa B TpyIax,
MHULMATUBHBINA 0030p NMpoOIEMHOI0 BOIpoca, MMCbMEHHas padorTa.

Bosiee moapoOHO ¢ copepikaHUEM JICKIIMOHHBIX 3aHATHH M (OpMaMu NpPaKTUYECKUX 3aHSATHIA
MOYKHO O3HAKOMUTBCS B 1I. 4.2 pabodeld mporpaMMbl JUCHUTLTHHBI «KOH(IUKTOIOTHSY.

IIuceMeHHOe 3a1aHue
®opmupyemsbie komnereHuuu: [1K-6

Henu u 3amaum pedepara.

Lenbto paboThl siBIsieTCs 0000IIEHHE U CHCTEMaTH3alusl TEOPETHUYECKOr0 MaTepuaia B paMKax
UCCIeyeMOM TTPOOIEMBI.

B nporiecce BbinosHEHHs pabOThI peLIAtOTCs CIEAYIONIIE 3a1auu:

1. ®opmupoBanre HHPOPMAITMOHHOM 0a3bl:

- aHaIUM3 TOYEK 3peHUuH 3apyOeXHbIX M OTEYECTBEHHBIX CIEIMAJIUCTOB B 00JacTu
KOH(JIUKTOJIOTHH,

- KOHCIIEKTHUpOBaHME U pedeprpoBaHHE MEPBOMCTOUYHMKOB B KayecTBE 0a3bl JUIsl CpaBHEHHS,
MIPOTUBOIIOCTABIICHHUS, 0000IICHUS;

- aHAJIM3 U 00OCHOBAHHUE CTEMIEHN U3YYEHHOCTH UCCIIeAyeMOl MpoOIeMsl;

- MOJATOTOBKA OMOIMOTrpadnuecKoro CrucKa UCCIIeTIOBAHNUS.

2. ®OpMyJIMPOBKA aKTyaJIbHOCTH TEMBI:

- OTpakK€HUE CTETNICHN BAYKHOCTH UCCIIEYEMOH MPOOIEeMBl B COBPEMEHHOW TEOPHUH U MTPAKTHKE;

- BBISIBJIGHUE COOTBETCTBHUS 3aJjauaM TEOPUH U MPAKTUKHU, PEIIaeMbIM B HACTOSAIIEE BpeMs;

- OIIpeJIeIeHne MecTa BBIOPaHHOM /1715 McClieI0BaHUs MPOOJIEMbI B KOH(QIIMKTOIOTHH.

3. ®opMynupoBKa IeNU U 33]a4 pPabOTHI:

- M3JIO)KEHUE TOTO, KaKOW KOHEUHBIA Pe3yibTaT MPEIoiIaracTcsi MOJyYUTh MPH MPOBEICHUN
TEOPETUYECKOT0 HCCIIEIOBAHNUS;

- yeTKast (GOpMYyITUPOBKA IIETTH U Pa3/IeICHUE TPOIIecca e TOCTHKESHUS Ha JTaIllbl;

- BBISIBJIIGHHWE OCOOCHHOCTEW pelIeHus 3ajad (3a1a4uM - 3TO Te JeHCTBUS, KOTOpble HEOOX0AUMO
MPEANPUHSTH 7151 JOCTHXKEHUSI TIOCTABIIEHHOW B paboTe 1eiH ).

B pesynbraTe HanucaHus pedepara CTyAEHT U3Yy4aeT U aHATU3UPYeT UH(OPMAIIMOHHYIO 0a3y C
LEJIbI0 YCTAHOBJICHUSI TEOPETHUECKHUX 3aBUCUMOCTEH, (POpMYIHpyeT NOHATUHHBIN annapar, onpeaesseT
aKTyaJIbHOCTb, IIEJIb U 3a/1a41 PaOOTHI.



O0s3aTeNbHBIMH COCTABIIIOIMMHE 3JIEMEHTaMU pedepara sIBISIOTCS:

- TUTYJIBHBIN JIKCT;

- CoZIepKaHMUE;

- BBEJICHHE;

- OCHOBHOE COZIep)KaHue, pa3elIeHHOe Ha pa3/elsl (maparpadsl, MyHKTHI, TOATYHKTHI),
pacroyio’KeHHble Y IOMMEHOBAaHHbBIE COIVIACHO IUIaHy; B HMX apryMEHTHPOBAHO M JIOTUYHO

packpeIBaeTcs M30paHHAasi TEMa B COOTBETCTBHH C TIOCTABICHHOH II€IbI0; 0030p

JTUTEPaTyphl; OUCAHHE IPUMEHSIEMBIX METOJ0B, MHCTPYMEHTOB, METOIUK, IPOLIEAYD B

paMKax TeMbI HCCIICIOBAHUS;, aHAIHN3 TIPUMEPOB POCCUUCKOTO U 3apyOEIKHOTO OMBITA,
OTpaXKAIOIIKUX TEMY HCCIIEI0BaHUS U T.1I.

- 3aKJII0YECHHUE;

- CIIUCOK UCIOJIb30BaHHBIX UICTOYHHUKOB;

- IPUITOKCHHUSL.

TpeboBanust k 0OpMIICHHIO MMCHbMEHHBIX Pa0OT Mpe/cTaBIeHbl B METOAMUECKUX YKa3aHUIX K

coJiepkaHuto, 0OPMIICHHIO 1 KPUTEPHUSM OLICHUBAHUS MMCbMEHHBIX, MPAKTUYECKUX M KYPCOBBIX pabdoT,
YTBEP)KJICHHBIX pemeHneM HayuHo-mMeroaudeckoro coeta (mpotokos Ne§ ot 07.06.2018 1.).

Pedepar BemonusieTcs Ha snuctax ¢opmara A4 B KOMIOBIOTEpHOM Bapuante. [loms: BepxHee,

HIDKHEe — 2 ¢M, TIpaBoe — 3 cM, JieBoe — 1,5 cm, mpudTt Times New Roman, pasmep mpudra — 14, uareppain
— 1,5, a63am — 1,25, BeipaBHuBanue o mupune. O0sem pedepara 15-20 mucros. 'paduku, pucyHku,
TaOJIUIBI 00S13aTEIBHO MOAMKUCHIBAIOTCA (TpadUKU U PUCYHKH CHU3Y, TAOIHIIBI CBEPXY) M PACIOIaratoTcs
B IIPUJIOKEHUSAX B KOHIIE Pa0OTHI, B OCHOBHOM TEKCTE Ha HUX JIETAETCS CChLIKA.

6, 31)

Homep Temsl a1 BeinosHeHus pedepara cmotpu B [punoxxenun 1.

[TpumepHas Tematuka pedeparos:

. Kondnukr xak ncuxonorudeckas kareropus. (I1IK-6, 31)

. Kongpmuxkr xak nonuronornyeckas kareropus. (I1IK-6, 31)

. Kondaukr xak connonoruueckas kareropus. (I1IK-6, V1)

. Ocobennoctu s3xoHomMuyecknx KoHpmukToB. (ITK-6, V1)

. Bo33penus anTHuHbIX MbpIcTUTeNel Ha npupoay koHpaukra. (ITK-6, 31)

. 'maBHBIE cocTaBnsomue 1eMeHTsl KoHpaukra. (I1K-6, 31)

. Kondmukr u konduuktHas cutyanus. (I1K-6, 31)

. Crpareruu nosenenus B konpnukre. (I1K-6, 32)

. Meronuka Beaenus neperosopos. (ITK-6, 32)

. CymHocTh KOHQuUKTONOrHYecKoro koHcyiabTupoBanus. (I11K-6, 32)

. Menuanus kak crparerus paspemenust koHpiaukros. (ITK-6, 32)

. Cneunduueckne 0coOeHHOCTH penuruo3Hbix KoHQuukToB. (I1K-6.3, V-1, V-2)
. Ytonus kak 6eckoHduinkTHOE 001mecTBo (T. Mop, T. Kamnanemna, ®. dykysama u ap.). (IIK -
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14. Kon¢pnukTts! Ha mo4yBe npupoHbIX pecypcos. (ITK-6, 31)

15. KongnukroreHHocTh HHPOpMamonHoro obmectsa. (I1K-6, 31)

16. Kongnukrsl, chopmupoBaHHble MoTpeOuTensckoi KynpTypoit. (ITK-6, 31)

17. YcnoBus, npuunnsl ¥ BUbI npotecta. (I1K-6, 31)

18. lnarnoctuka koHpaukToB B KojutekTuBe (I1K-6, 32)

19. Ilpodunaxtika koHGiUKTOB B Kosutektuse (I1K-6, 32)

20. ITpouzBoacteennbie KOHGIUKTHI (ITK-6, 31)

21. Tpynossie criopsl kak KoHGIUKT ([TK6, 33)

22. 3abacToBKa KaK TpyAOBOH KOHGIUKT: BUAbI, hopMel, ciocoOs! perynmuposanus (I1K6, 31, 32)
23. Crioco6s! perynupoBanus KoH(aukToB B opranuzanuu (I1K6, 32)

24. CounanibHasi TEXHOJIOTUS PerylIupoBaHus KoH(aukToB B opranuzanuu (I1K6, 32)

25. JluarHoctuka coluanbHOM HanpsbkeHHOCTH B opranuzanuu (11K6, 32)

26. Ilpenynpexxaenue opranu3anoHHbIX KoHGuukToB (I1K6, 32)

27. llocnenctBus koHpaukToB B opranuzanuu (I1K6, 31)

28. KopriopaTtrBHas 3THKa U €€ 3HaueHHe B paboTe ¢ BHemHUME opranusanusmu ([1K-6, 34)
29. Hopmbl ipoeccnonanbHoi atuku 1uig padboTsl B kosiektuse (I11K-6, 34)



IIpakTuyeckoe 3ajanue
®dopmupyembie kommnereHuu: [1K-6

Kelic - onucanue peaabHbIX YKOHOMHUYECKHUX, COIIMATIBHBIX U OU3HEC-CUTYyalUH.

OOyuaromuecs JOJKHBI UCCIIENOBATh CUTYAIlMIO, pa3oOpaThCs B CyTHU MPOOJIEM, MPEIIOKUTh
BO3MOXHBIE PEUICHUs U BBHIOpATH Jiydliee u3 HUX. Kelchl OCHOBBIBAIOTCS Ha PEalbHOM (haKTHUECKOM
MaTepuaie UM ke TpUOIMKEHBI K peallbHON CUTYallUH.

Lenp kelica - HAYYUTHh 0O0YYAIOLINXCS AHATTU3UPOBATH MPOOJIEMHYIO CUTYAIIHIO, BOZHUKIIYIO IPU
KOHKPETHOM IIOJIOKEHUHU JeJl, U BbIpadOTaTh pelleHue; Hay4duTh paboTaTh ¢ HH(DOPMALIMOHHBIMU
UCTOYHUKAMHU, repepadaThiBaTh €€ U3 OJHOU (OPMBI B IPYTYIO.

B nponecce BbINoMHEHUs Keiica pelaroTCs CIEIYOIUE 3a1a4u:

- ®opMupOBaHKE U PA3BUTHE HHPOPMAIIMOHHOW KOMITETEHTHOCTH;

- PazBuTHe yMeHHUI HCKaTh HOBBIE 3HAHUS, AaHAJTU3UPOBATh CUTYALINH;

- Pa3BuTHE HaBBIKOB CAMOOPraHU3alUU, CAMOCTOSITEILHOCTH, UHUIIMATUBHOCTH;

- PazBuTHe yMeHHUI IPUHUMATh pELIEHUS, aPTYMEHTUPOBATh CBOIO MO3ULIHIO.

O0s3aTenbHBIMH COCTABIIAIONIUMHE JIEMEHTaMU Keiica SBISIOTCS:

- TUTYJbHBIN JIUCT;

- OCHOBHAsI YacCTb;

- 3aKJIFOYEHUE;

- CIIUCOK MCIOJIb30BaHHBIX UICTOYHHUKOB;

- IPUIIOKEHUS

TpeboBanust kK 0HOPMIICHUIO TPAKTUIECKUX PAaOOT MpeACTaBIeHbl B METOAMYECKIX yKa3aHHIX K
coJiepkaHuto, 0(OPMIICHUIO U KPUTEPHUSIM OLIEHUBAHUS MMMCbMEHHBIX, MPAKTUYECKUX U KYPCOBBIX paldoT,
YTBEPXACHHBIX perienneM HayuHo-meTonnyeckoro coBeta (rmporokoi Ne® ot 07.06.2018 r.).

3anaua |

Bbl HenaBHO HAa3HAYEHBI MEHEHKEPOM I10 KajpaM. B ele 1ioxo 3HaeTe COTPYAHUKOB (pUPMBI,
COTPY/HUKH €llle He 3HAIOT Bac B IUII0. BBl uere Ha coBelllaHue K reHepaabHOMY 1upekropy. IIpoxonute
MHUMO KYPUTEIbHOM KOMHAThl M 3aMeUaeTe BYX COTPYIHUKOB, KOTOPBIE KYpAT U O YEM-TO 0>KUBJIEHHO
6ecenytoT. Bo3Bpaiasice ¢ coBenanusi, KOTOpoe JUIUI0Ch OJUH

qac, Bbl OIISITh BUIUTE TEX K€ COTPYIHUKOB B KypUJIKE 3a Oece10M.

Bomnpoc. Kak Obl BbI mocTynwiu B faHHO# cutyaunu? O6wsicaure cBoe nosenenue. (I1K-6, V- 1,
V-3)

3anaua 2

Bb1 HavanpHHUK OoTxAena. B oTaene HampshbkeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKH BBIITOJIHEHHS
pabor. He xBaTaeT COTpyAHUKOB. Bble3kas B KOMaHAMPOBKY, BBl CIy4aillHO BCTpedaeTe CBOIO
NOYMHEHHYI0 — MOJIOJIYIO KEHIIHHY, KOTOpasi y)Ke JIBe HeJeTH HaxomuTcs Ha OonbHUYHOM. Ho BEI
HaXOJIUTe €€ B IMOJIHOM 3]ipaBuu. OHa KOT0-TO C HETEPIIEHUEM BCTPEUYAET B a3POIIOPTY.

Bomnpoc. Kak BbI noctynure B 3ToM citydae? Oobsicuute cBoe noseaenue. (I1K-6, V-1, V-3)

3agaua 3

Opna coTpyIgHMIIA BBICKA3bIBACT APYroil MPETeH3MH MO MOBOAY MHOTOYMCIEHHBIX U YacTo
MOBTOPSIOLIMXCS OoMIMOOK B pabote. Bropas coTpyaHMIla IpUHUMAET BbICKAa3bIBa€Mble MPETEH3UH 3a
ockopbiieHne. Mexay HUMU BO3HUKAET KOH(IIHKT.

Bomnpoc. Kak Obl BbI mocTynwin B faHHO# cutyauuu? O6wsicaure cBoe nosenenue. (I1K-6, V- 1,
V¥-3)

3anava 4

PykoBonuTens npuHsuI Ha paboTy clienuanucTa, KOTOPbIN T0JKEeH padoTaTh B MOJYUHEHUHU Y €r0
3amectutens. [IpueM Ha paboTy He GBI COTNIaCOBAaH ¢ 3aMecTUTeNeM. Bekope nposiBuiIachk HECOCOOHOCTh
INPUHITOTO paOOTHHKA BBIMOIHSITH CBOU 00S3aHHOCTH. 3aMECTHUTENb CITYKEOHOM 3alMCKON JOKIIagbIBaeT
00 3TOM PYKOBOJUTEIIO...

Bompoc. Kak Ob1 BeI mocTynmim Ha Mecte pykoBoauTensi? [Ipourpaiite BO3MOKHBIE BapUAHTHI.
(IIK-6, V-2, ¥-3)



3agaua 5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYMHEHHOTO, MTPO3BYYABIIYIO Ha CIY)KEOHOM COBCIIAaHWH,
HAYaJbHUK HAYal TPUIUPATECS K HEMYy [0 MeJoYaM W YCHIWI KOHTPOJh 3a €ro Ciuy:KeOHOH
EeITEIBHOCTEIO.

Bompoc. B uem npuunna konpaukra? Onpenenure KOHQIUKTHYIO CUTYAIMIO U MTyTH BBIXOJA U3
nee (I1IK-6, ¥V-2, V-3)

3amaya 6

Onpenenure npupoay KOHGIUKTA B CIASAYIOIMICH CUTyalu. PykoBoauTenb MPUHSI HAa padoTy
HETOJITOTOBJICHHOTO pabOTHHUKA, HE COTJIACOBaB 3TO C 3aMECTHTENEM, Y KOTOPOTO TOT B MOAYMHEHUHU.
Bckope BBICHSIETCS HECHOCOOHOCTh MPHHATOTO paOOTHHKA BBHITIOJHITH CBOKO PabOTy. 3aMecTHUTENh
MPEJICTABISIET PYKOBOJIUTENIO JOKJIATHYIO 3amucKy 00 3TOM. PyKOBOOUTENb TYyT € PBET JAHHYIO
zamucky. (I1K-6, V-2, V-3)

Samaua 7

Onpenenure mpupoay KOHGIMKTa B CleAyromed cutyanuu. [lpu pacrnpeneneHuud MpeMHuH
HAYaJbHUK HE BBUICTWI €€ OJHOMY M3 NOMYMHCHHBIX. OCHOBaHUM JJIs AenpeMupoBanus He Obuto. Ha
BOIIPOC MOAYMHEHHOTO PYKOBOJMUTENb HE CMOT OOBSICHUTH MPUYUHBI, CKa3aj TOJbKO: «ITO S BaC y4y».
(IIK-6, ¥-2, V-3)

3anaya 8

Omnpenenure mpupoay KOHQIMKTa B cleayrolell curyanuu. becenys ¢ mpeTeHIEHTOM Ha
BAaKaHTHYIO JOJKHOCTh, PYKOBOJHUTENb JAaeT OOeHlaHhuEe B JajJbHEUIIEM MOBBICHUTH €r0 B JOJDKHOCTH.
BHOBb NpUHATHIN C BOOJYIIEBICHUEM MPUCTYIAET K paboTe, MPOSBIIsi BBICOKYIO Pa0OTOCIIOCOOHOCTh U
JT0OPOCOBECTHOCTh. PYKOBOACTBO MOCTOSIHHO YBENWYHMBACT HArpy3Ky, He MpuOaBisis 3apiuiaTy U He
MOBBIMIAsT B JOMKHOCTU. CHycTss HEKOTOpPOe BpeMs paOOTHUK HAYMHACT NPOSABISITH MNPU3HAKU
HeloBoNbCTBA... HaspeBaet kondmukr. (I1IK-6, V-2, V-4)

3agaua 9

Ompenenure mnpupoay KoHGIMKTa B CcleAyromed curyauud. HavanbHuK cooOrraer
HOJYMHEHHOMY, YTO B CIIEAYIOIIEM MeECAIE OTIPAaBIseT €ro Ha Kypchl MOBBIMIEHHUS KBalTH(UKALUU.
[TogunHeHHBIN 0TKa3bIBAETCS, CCHUIASCh HA TO, YTO 10 IEHCUH eMy ocTanock nosropa roga. (I1K-6, V-2,
V¥-3)

3amaga 10

Omnpenenure npupoay KoH(MIUKTA B cleAyronieil cutyanuu. PaGoTHUK, JOCTUTIINI TIEHCHOHHOTO
BO3pacTa, JKalyeTCcsl HadaJbHUKY, YTO MAacTep BBDKHBAET €ro ¢ paboThl. MacTtep KISHETCS, YTO HU
MaJIeUIIero moBoAa Ui 3TOro He JaeT. PaboTHuUK ke mpoaosmkaeT kanoBatbes. (1K -6, V-2, V-3)

3anava 11

Omnpenenure npupoy KOHIIMKTA B clefyromei cutyanuu. HauanpHUK yJacTka JaeT 3aJaHue
pabouemy. TOT OTKa3bIBaeTCs, MOTUBHPYS CBOM OTKa3 TE€M, UTO dTa paboTa TpebyeT Oosiee BBICOKOTO
pa3psna u 100aBIss MPU 3TOM, UTO €My yKe IATh JIeT He nosblimatoT paspsaa. (I1IK-6, V-2, V-3)

3agava 12

Onpenenure npupoAy KOH(IUKTa B cleaywomed cutyanud. Ha coBemanuu oOauH U3
MOTYMHEHHBIX, HE BBIJEPKAB HAXKMMa PYKOBOJUTEINS, B OJIYLIIYTIANBOM opme oOpaTUil Ha STOT HAXKUM
BHUMaHue. PyKoBOIUTENb HE HAIIENICS, YTO CKa3aTh, HO TIOCTIE ATOTO CIIydasi CTall JeHCTBOBATS ellie Ooliee
JKECTKO, 0COOEHHO B OTHOIIeHUH «yTHUKa». (I1IK-6, V-2, V-3)



3agaua 13

Bamr mogunHEeHHBIN, 3penblid U TAAHTIWBBINA CIEIUATHCT TBOPYECKOTO TUTIA, 00Ia/1ae€T CTAaTyCOM
U JTUYHOCTHBIMU JOCTHKCHUSIMH, TOJIb3YeTCsl OONBIION MOMYIISIPHOCTHIO Y ICTIOBBIX APTHEPOB, PEIIaeT
Jt00bIe PoOJIeMbl U BEJIUKOJIETHO B3aMOICHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM y Bac He CIOXKHINUCH
OTHOMICHHS C 3TUM paboTHHKOM. OH HE BOCIIPUHUMAET BaCc KaK PYKOBOJIUTEINS, BEACT ceOsl TOCTATOYHO
CaMOYBEpPEHHO U aMOUIIM03HO. B ero paboTe Bbl HAllUIM HEKOTOPBIE HEJJOUETHI U PELIMIM BHICKA3aTh EMY
KPUTUYECKHE 3aMEUaHus, OJJHAKO Balll MPEIbIIYIIHI ONBIT CBUAECTEILCTBYET O €r0 HETaTUBHOU pEaKIMU
Ha KPUTUKY: OH CTAHOBHUTCS Pa3pakKUTEIbHBIM U HacToposkeHHBIM. Kak cebs Bectu? (I1K-6, V-2, V-4)

3anaua 14

Bcrnen 3a kpaTkuM BBITOBOPOM BBI CKa3asid paOOTHUKY HECKOJIBKO MPUATHBIX cioB. HaOmonas 3a
HNapTHEPOM, BbI 3aMETWJIH, YTO €r0 JIMIO, TOHAYaJy HECKOJIBKO HampspKeHHoe, ObICTpo moBeceneno. K
TOMY K€ OH HayaJl BECEJIO IIYTUTh U 0aIarypuTh, paccKa3al napy CBEKHX aHEKI0TOB M HCTOPHUIO, KOTOpast
IPOM30IIUIA CETOHS Y HETo B JoMe. B KOHIIe pa3roBopa BbI MOHSUIN, YTO KPUTHKA, C KOTOPOM BBl HAYAIU
pa3roBop, HE TOJIBKO HE ObLIa BOCIIPHHATA, HO M Kak Obl 3a0biTa. BeposTHO, OH yCIBIIAN TOJBKO
IPUTHYIO YacTh pasroBopa. Yro el npeanpumere? (I11IK-6, V-2, V-4)

3agaua 15

Bcesiknii pas, koraa Bbl BEIETE CEPbE3HBIN Pa3roBOp € OJJTHOM M3 BAllIMX MOJYMHEHHBIX, KDUTUKYETE
ee pa0OTy M cIpamMBaeTe, II0YEMY OHAa TaK IOCTYIAeT, OHa OTENbIBAETCS MOJIYaHMEeM. Bam 3To
HEIPUATHO, BbI HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOIYAaHKE, BOCIPUHUMAET OHA KPUTHUKY WJIU HET, BbI
paccTpauBaeTech U 31IMTeCh. UTO k€ MOXKHO MPeNIpUHATh, YTOObI u3MeHUTh cutyanuio? (I1K-6, V-2, V-
3)

3agada 16

BbI kpuTHKYETE OJIHY CBOIO CITYKAIIlyI0, OHA pearupyer OueHb YMOIMOHAIBHO. BaM mpuxoautcs
KKIBIA pa3 CBEpTHIBaTh Oeceqy M HE JOBOJUTH Pa3roBOp A0 KoHIA. BOT u celiuac, mocie Bammx
3aMe4aHuil — oHa pacruiakanack. Kak goBectu 110 Hee cBou coobpaxenus? (I1K-6, V-2, V-4)

3amaua 17

Y Bac B MOApa3leNCHUM €CTh HECKOJIBKO IOJAYMHEHHBIX, KOTOPBIE COBEPILAIOT
HEMOTHBHMPOBaHHbIE IeHCTBUS. BBl BUINMTE UX TOCTOSHHO BMECTE, IIPU 3TOM BaM Ka)XE€TCsl, UTO BbI 3HAETE,
KTO Yy HMX HedopMaibHbIA Juaep. BaM HyXHO 3acTaBUTh UX XOpoIlo paboTaTh, a HE YCTpauWBaTh
«TYCOBKH» IMpsIMO Ha pabOouem Mmecte. Bbl He 3HaeTe, Kakoil MHTepec HX oObeauHseT. UYTO BHI
IpearpuMeTe Ui U3MEHEHUs CUTyaluu U yny4dienus padotsi? (I1IK-6, V-1, V-4)

3amaua 18

Bbl mpuHsiu Ha paboTy MOJNOAOTO CIOCOOHOTO IOpUcTa (TOJIBKO YTO OKOHYMBIIEro MHCTUTYT
BHEIITHEIKOHOMUYECKHUX CBS3EH, SJKOHOMHUKHU U TIPaBa), KOTOPHINA MPEBOCXOHO CIPABIISIETCS C pabOTOM.
OH npoBel yK€ HECKOJIbKO KOHCYJIbTAILIMM, U KIIMEHThl UM OY€Hb JIOBOJIbHBL. BMecTe ¢ TeM OH pe3ok u
3aHOCUYMB B OOIICHUH C APYTHMH paOOTHUKAMH, OCOOEHHO C 00CITY)KHBAIOIIIUM TTEPCOHAIIOM. BbI KaxIpIi
JIeHb TOJy4YaeTe TaKOro poja CUTHAJIBI, a CEroJHS TOCTYNWJIO NMHCHhbMEHHOE 3asBJIICHHE OT BaIleTo
CEeKpeTaps 1o MoBoy ero rpydoctu. Kakue 3ameuanus v kakum 00pa3oM HEOOXOMMO CIIENaTh MOJIOIOMY
CIEIUATUCTY, YTOOBI HK3MEHHUTH €T0 CTHIIb 00meHus B kKouiektuse? (I1K-6, V-2, V-3)

Sagaqga 19

Bo Bpemst nenoBoil BcTpeur ¢ BaMH Balll COTPYJHUK U3 OTJENNa PEKJIaMbl «BBIIIET U3 ce0s», HE
IIPUHUMAs BAIIMX 3aMEUYaHUU IO MOBOJY OYEPEIHOT0 PEKIAMHOrO MpoekTa. Bbl HE MOXeTe M03BOJINTH
MOTYMHEHHOMY TakK ce0s BECTH, BeJlb OH MOJphIBaeT Bail aBTopuTeT. Uto Bl npeanpumere?(I1K-6, V-2,
V-4)



3amaua 20

Baim 3amecTuTens O4eHb ONBITHBIN CIIEUAINCT, OH IEHCTBUTENBHO 3HACT PA0OTY KaK «CBOM MSATh
NanblieBy, MPAKTUUYECKH OH HE3aMEHHUM, KOTJla OH PSAJIOM, Bbl YBEPEHBI, UTO Bce OyneT xopomo. OnHako
BbI 3HAETE, YTO OH OECUYBCTBEHHBIN YEJIOBEK M HUKAKHUE «YEJIOBEYECKHE» MPOOJIEMBI €T0 HE HHTEPECYIOT.
OT 5TOr0 B KOJIJIEKTUBE B MOCIIEIHEE BPEMS CTalI0 TPEBOKHO, HEKOTOPbIE KOJUIErH COOMPAIOTCS MOAaTh
3asBIeHHs 00 yX0/1€e, TaK Kak OH X oousein. Bel nbitanuch B HehopMabHOI O6eceie ¢ HUM 00CyTUTh 3TO,
HO OH Ja)kKe€ HE NMOHHMMAeT, O YeM BBl TOBOPHUTE, €r0 MHTEPECYET TOJBKO IUIaH U mpuObuib. Kak HyXHO
BO3/ICIICTBOBATh HAa CBOETO 3aMECTHUTENS, YTOObI U3MEHUTh €r0 CTUIIb B3aUMOJEHCTBUSI C IEepCOHAIOM?
Uro Bel npeanpumerte? (IIK-6, V-2, V-3).

6.3.2. Tunosvle KOHMPOIBLHBIE 3A0AHUSL UIU UHBLE MANEPUATLL
HA dmane nPoMenCymo4HoOU ammecmayuu

dopmupyembie kommnetreHuu: [1K-6

TecroBble 3aanus no gucuuiuivye B [lpunoxxenun 2.

IIpumepsl IPaKTUKO-OPUEHTUPOBAHHBIX 3aJaHUN K 3a4€Ty MIPEICTaBICHBI B IPUIIOKEHUH 3.

[TpuMepHBIii IepedeHb BOMPOCOB K 3aueTy 1o aucuuiuinie "Kondmukronorus":

1. TeopeTnueckue U COLUMAIBHO-UCTOPUYECKHE TPEANOCHIIIKM BOSHUKHOBEHHS KOH(QJIMKTOIOTHH.

2. TeopeTHUKO-METO10I0IrMUE€CKUE OCHOBBI KOH(JIMKTOIOTHH.

3. Onpenenenne koHpaukTa. Kinaccupukanus KoH(MIMKTOB.

4. CtpykTypa KOHQIMKTA: «CTOPOHBI KOH(IUKTAY, «IIpeIMET KOH(IUKTa», «00pa3 KOHPIUKTHON
CUTYallMN», <MOTUBbI KOH(PIIUKTA», «IIO3ULHHU KOHMIUKTYIOIIHUX CTOPOHY.

5. Onpenenenue npuunH koHpaukTa. Knaccupukanus npuuuH KOHMIMKTA.

6. Turbl KOHQIUKTHBIX CUTYAIUH.

7. OcHoBHbIe cTpaTreruu noseneHus B konguiukre no K. Tomacy u P. Kunnmeny.

8. Tumbl KOHPIUKTHBIX JTUIHOCTEH.

9. OcHoBHbIE TTpaBuiIa 3P HEKTUBHOTO OOIIEHUS B KOH(IIUKTE.

10. BHyTpuIMYHOCTHBIE, MEKITMYHOCTHBIE KOH(IUKTHI.

11. I'pynnoBbie U MEXIPYNIOBbIE KOH(IUKTHI.

12. OcHoBHBIE IpyNIIbl KOHQIHUKTOB B OOIIECTBE: IKOHOMUYECKHE, OJUTUYECKUE, COLIUATIbHBIE,
JlyXOBHBIE.

13. XapakrepucTuka couuanbHbIX KOHDIUKTOB. BoliHa Kak oCTpbIi colManbHbINA KOH(IIUKT.

14. OcHOBHbIE TUIBI KOH(DIMKTOB B OpPraHU3aIHH.

15. CriocoOb! AMarHOCTUKN KOH(MINKTOB B KOJJIEKTUBE

16. ®opMmbl yIpaBIeHUYECKUX KOH(PIUKTOB.

17. TexHomoruu peryanupoBaHus KOH(QIUKTA.

18. OcHOBHBIE MOJIENTM TOBEACHUS B IEPETOBOPHOM IMPOILECCE.

19. Ctpareruu neperoBOpHOTo npoiiecca.

20. ITpreMbl TaKTUKH «BBLKMMAHHUS YCTYIIOK.

21. IlpsiMble 1 KOCBEHHbIE YYaCTHUKH KOH(IIUKTA.

22. TIpenmeT KOH(pIMUKTA.

23. PaznuuHbpIe TOAXO0/bI K TUTIOJIOTHU KOH(MIUKTOB.

24. Yenoseueckuii haktop B KOHDIUKTE. THITBI KOHPIUKTHBIX JIHYHOCTEH.

25. ®eHOMEHbl BOCHpUATUS B YCIOBUSIX KoH(pnukra. WX ponb B KOHQIMKTE U €ro
YPEeryJaupoBaHUH.

26. OCHOBHBIE CTUJIU MIOBEJCHUS B KOH(IIUKTE.

27. ConepuudectBo (0opbOa 3a moOeay) Kak CTHIIb MTOBeACHUS B KOH(MIMKTE. OCHOBHBIC TAKTUKH
COTIEpHUYECTBA.

28. Dckananust koHpiaukTa. OCHOBHBIE 3aKOHOMEPHOCTH. MoJienu 3cKanaun KOH(IUKTA.

29. "MeptBas Touka" u nedckaianus koHpmukrta. Ilepexon k meperoBopaM. Ilonsarus
[IEPETOBOPHOTO MTPOCTPAHCTBA.

30. dyHKIIUU TPEeThel CTOPOHBI B KOHGIHKTE. OCHOBHBIE 3a7]a4H IMMOCPETHUKA.

31. Pa3nuuHble TUMBI TOCPETHUKOB.

32. ®akTop HEUTPATLHOCTH M OECIIPUCTPACTHOCTH IMOCPETHHKA.

33. CriocoOb! TPO(UITAKTUKY KOHQIUKTOB B KOJUIEKTHBE

34. IIpouenypa pazpenieHus: TpPyJI0BbIX CIIOPOB



6.4. MeToguueckne MaTepuaJibl, ONpeaesoiue Npoueaypbl OleHUBAHNUSI 3HAHU, yMEHUIH,
HABBIKOB M (WJIH) ONBITA 1eATEJIbHOCTH, XapaKTepu3ywiue 3Tanbl opMUPOBaAHUS KOMIIETEHIIH A

[Ipouenypa oreHUBaHUS 3HAHUH, YMEHUI, HABBIKOB U (UJTH) OMBITA JACITEIHLHOCTH 00yUYaIONINXCS
no auctummHe «KoHQuukTomorus» OCHOBaHAa Ha WCHOJb30BaHUU [lojokeHHsT O OalIbHON W
PEUTHHTOBOM CUCTEMAX OLECHUBAHUS, IPUHATON B MHCTUTYTE, U TEXHOJIOTMYECKOW KAPThl TUCIUIIIIMHBI.

HIxaJnaa
OLICHNBAHUSA

Ne ni/n IToxa3zaTenn oneHNBaHUSA

Texkymuii KOHTPOJIb
1 [Tocemenne u paboTa Ha JEKIIMOHHBIX M MPAKTHYECKUX 3aHATHUIX 0-35
(cobecenoBanue, KOHTPOJIbHASL pabOTa, KPYTJIBIA CTOM U AUCKYCCHS)

2 ITuceMmenHoe 3ananue (pedepar) 0-25
3 IIpakTHyeckoe 3ajanue (Kenc) 0-50
Hmozco mexywuit koumpoJib 75
IIpoMekyTOUYHAA aTTEeCTAIUA
4 [UTorosas pa6ora 25
HUmoeo npomedicymounas ammecmayus 25
HNTOI'O no aucuuminge 100

MaxkcumanpHOE€ KOMTUYeCTBO 0auToB o mucuurmmuae — 100.
MaxkcruMaabHOE KOJIMYECTBO OAJIJIOB IO pe3yjibTaTaM TEKYIEero KOHTPOJIs — 75.
MaxkcuMalIbHOE KOJIMYECTBO 0aJJIOB Ha dK3aMeHe — 25.

YpoBeHb  IOATOTOBIEHHOCTH  OOYYaroIIEerocsi COOTBETCTBYET TPEXYPOBHEBOM  OLIEHKE
KOMIIETEHIIMH B 3aBUCUMOCTH OT HAaOpPaHHOTO KOJIMYECTBA OAJIIOB 110 TUCLMILIMHE.
YpoBeHDb OBJIaICHUS
Iloporossiii IIpoaBuHyTHIN IIpeBocxoaHbIit
YPOBEHb YPOBEHb YPOBEHb
HaOpannbie
P 50-69 70-85 86-100
0aJIbI

[IIkama UTOTOBBIX OIIEHOK YyCIEBAEMOCTH MO AuciurinHe «KoH(IMKTONIOTHS» COOTBETCTBYET
[TonokeHuto o OaNIbHON U PEUTUHTOBON CHCTEMaX OLEHUBAHUS U OTpa)K€Ha B TEXHOJOTHYECKON KapTe
MUCHUILIAHEL

3auér
KonuuectBo 0a/110B Ouenka
50-100 3a4TEHO
0-49 HE 3a4TE€HO
DK3aMeH

KoanuecTrBo 0a110B Ouenka
86-100 OTJINYHO
70-85 XOpOILLIO

50-69 YIOBJIETBOPUTEITHHO

0-49 HEYJI0BJIETBOPUTEIBHO




7. IEPEYEHDb OCHOBHOWM M JONOJHUTEJBHONW YYEBHOWM JIUTEPATYPBI,
HEOBXOJIUMOMU J1JIs1 OCBOEHU S JUCLHHUIIJIMHBI
Ocnoeénas numepamypa.

1. MaromenoBa Il. K., AmueBa P. P., bymyesa III. 1. Koudaukromorus [DaeKTpOHHBIN
pecypc]:yaedHoe mocobue. - MockBa, bepnun: upekr-Menua, 2019. - 381 c. — Pexxum nocryma:
https://biblioclub.ru/index.php?page=book&id=570428

2. Kpyrnosa, C. A. JlenoBas kommyHHKanus: ydeOHoe mocooue: [12+] / C. A. Kpyrnosa,
U. A. Ky3smunoBa, U. B. Illep6akosa; Hayd. pea. O. A. @omuna. — Mocksa: Jlupekr-Menua, 2022. — 96
c.: Tabn. — Pexxum noctyma: https://biblioclub.ru/index.php?page=book&id=694500

3. [llapkos, ®. N. O6mas kordmukronorus: yaeonuk / ®. W. lapkos, B. W. Cnepanckuii; moa
obmur. pea. ®. . Hlapkosa; a. H. Poccuiickas. — 3-e uzn., crep. — Mocksa: [lamkos u K°, 2021. — 238 c.:
ui., TalI. — (YaeOublie W3JIaHHS JUTS OakajgaBpoB). — Pexum
noctyma: https://biblioclub.ru/index.php?page=book&id=621690

Jlononnumenvuas numepamypa:

1. MuponoB, B. B. KoH(}aHUKTEI B COBpEeMEHHOM MHpE: PETHOHAIBHBIE U MEXIYHApOJHBIC
acmeKTsl : yuebHoe nocobue : [16+] / B. B. MuponoB ; OMckuii rocygapcTBeHHbI yHuBepcuTeT um. .
M. JloctoeBckoro. — Omck: OMckuit rocynapctBenHbiii yauepcuteT uMm. ®.M. Jlocroerckoro (OMI'Y),
2022. — 84 c. — Pexum nocryna: https://biblioclub.ru/index.php?page=book&id=695350

2. Munkuna H. M. Menuanus B conualibHO# cdepe [ DneKTpoHHBIH pecypc]:yueOHuk. - Mocksa,
bepnun: [upexr-Menua, 2021. - 188 c¢. — Pexum pocrtyma: https://biblioclub.ru/index.php?
page=book&id=619755

3. Mangens, b. P. OcHoBBI nicuxoioruu Tpyaa: yueOHoe mocodue st 00yJaronmxcsi B CHCTEME

cpennero npodeccruonanbHOro oopaszoBanus : [12+]/b. P. Mannens. — Mocka; bepnun: Jlupekr-Menua,
2020. — 372 c.: ., Tabn. — Pexum moctyna: https://biblioclub.ru/index.php?page=book&id=597372

8. IEPEUEHb PECYPCOB HH®OPMAIIMOHHO- TEJEKOMMYHUKAIIMOHHOMN
CETHU "UHTEPHET", HEOBXOAUMBIX J1JIs1 OCBOEHUSA JUCLHHUITJIMHbBI

Hugpopmayuonnvie pecypcol 0dpazosamenbHol opeanu3ayuu.

1. http://www_.sibit.sano.ru/ - opunnanbHeIi caiiT 00pa30BaTENbHON OpraHU3aIIH.

2. http://do.sano.ru - cuctema auctanimonHoro ooyuenus Moodle (CZIO Moodle).

3. http://www.gov/ru - denepanpHble OpraHbl BIacTH.

4. http://www ksrf.ru - Caiitr Koncturynmonnoro Cyna Poccuiickoit @enepanuu.

5. http://www.supcourt.ru - Caiit Bepxosaoro Cyma P®.

6. http://mpesunent.p¢ - Caiit Ilpesnnenra Poccuiickoit deneparym.

7. http://www.duma.gov.ru - Caiit ['ocynapcteernoit JJymer @enepanbaoro Cobpanus PO.

9. METOAMYECKHE YKA3AHUA JIsd OBYYAIOLIUXCA 110 OCBOEHHIO
JAUCHUIIJINHbI

VYueOnblii mnan kypca «KoHQIUKTOMOTHS» TpeArnonaraeT B OCHOBE H3YYCHHs IpeaMeTa
UCIOJIb30BaTh JIGKIIMOHHBI MaTepuall M OCHOBHBIE HCTOYHHMKHM JIMTEPATyphl, a B JONOJHEHUE -
CEeMHHAPCKHE 3aHSTHSI.

Kpome TpaauiMoHHBIX JEKIUH 1 CEMUHAPCKUX 3aHATHH (IIepedeHb 1 00beM KOTOPBIX yKa3aHbI)
1e1ec000pa3Ho B Mpoliecce 00yUeHUs UCIO0Ib30BaTh U aKTUBHbBIE (POPMBI 00YUECHHUS.

[TpumMepHbIii IepedeHb akTUBHBIX (hopM 00ydeHus:

1) Gecenwl U TUCKYCCUU,

2) KeHCHI ¥ MPaKTHYECKUE CUTYAIUH;

3) MHIUBUIyaTbHBIC TBOPUYECKHUE 3aJaHHS,

4) TBOpUECKHE 3a/1aHUs B IPYIIIax;

5) mpakTryeckue padoTHI.



Ha nexuusax cTyAeHTBI JOJDKHBI NIOJIYYUTh CUCTEMATU3UPOBAHHBIA MaTepHall 110 TEME 3aHATUSA:
OCHOBHBIC MOHSATUS M MOJOXEHUA, KIaCCU(PHUKALMKU M3y4aeMbIX SIBIEHUI U MPOLECCOB, AITOPUTMBI U
METOAMKH OpTaHN3alUN KOH(QIUKTOIOTUH U T.JI.

CemuHapckue 3aHATHS IpeNNoiaraloT Oosee AeTalbHYI0 NPOpabOTKYy TeMbl IO KaXKIOH
u3ydaeMoil nmpodieMe, aHaINU3 TEOPETUYECKUX M MPAKTUYECKHUX aCIIEKTOB KOH(MIMKTOIOTHH.

Jns 3Toro paspaboraHbl MOAPOOHBIE BOMPOCHL, OOCYXIaeMble HAa CEMMHAPCKHUX 3aHATHSX,
NPaKTUYECKHE 3a/laHus, TeMbl pedepaToB U TeCThl. [Ipy MOATOTOBKE K CEMUHAPCKUM 3aHSATHSM CIEAYeT
aKLEHTUPOBATh BHUMAHHUE HA 3HAYMTEIbHYIO YAaCTh CAMOCTOSATEILHOM IPAKTUYECKOI pabOThI CTYIEHTOB.

Ji1s1 6oee yCIeNIHOro U3y4eHHs Kypca IPENnoAaBaTeto CIEAYET IOCTOSHHO OTChUIATh CTYACHTOB
K yueOHMKaM, nepuojuueckoi meyatu. OCBOEHUE BCeX pa3liesIoB Kypca IMpearojaraeT npuodpereHue
CTYJICHTAaMH HAaBBIKOB CaMOCTOSITEJIPHOTO aHajln3a MHCTPYMEHTOB M MEXaHU3MOB KOH(MIMKTOJIOTHUH,
yMeHue paboTaTk C Hay4YHOU JIUTEPaTypOH.

IIpu n3yueHnnu Kypca Hapsay ¢ OBIAJACHUEM CTYACHTAMHU TEOPETUYECKUMHU IIOJIOKEHUSIMH Kypca
ylensercss BHUMaHUE MPUOOPETEHUIO NMPAKTHYECKUX HABBIKOB C TEM, YTOOBl OHU CMOIJIM YCIELIHO
NPUMEHSTH X B CBOCH MpodecCHOHATBHOMN AesITeNbHOCTH. bosbiioe 3HaUueHHe pH NPOBEpKe 3HAHUN U
YMEHUH NpUIaeTcsi TECTUPOBAHUIO U ITOAIOTOBKE pedepaToB Mo TeMaM Kypca.

AxTuBHBIE (POPMBI CEMHHApPOB OTKPHIBAIOT OOJBIINE BO3MOXHOCTH JJISI MPOBEPKH YCBOCHUS
TEOPETUYECKOr0 U IPAKTUYECKOTO MaTepuaa.

OcHoBHast yueOHas JHUTEpaTypa, MpeICTaBICHHAas YYeOHMKaMH W YYEOHBIMH ITOCOOHSIMH,
OXBaTBIBACT BCE Pa3Jielibl porpammsl o aucuuiuinHe «Kondaukronorun». OHa U3ydaercs: CTyJeHTaMu
B [IpOLI€CCe MOANOTOBKU K CEMUHAPCKUM M IIPAKTUYECKUM 3aHATHSIM, 3a4eTy. JlonoaHuTenpHas yueoHas
JaUTepaTypa PEKOMEHAyeTCs JJsl CaMOCTOSATENbHOM paboThl IO MOJArOTOBKE K CEMUHApCKUM U
NPaKTUYECKUM 3aHSATHSIM, TIPU HAaIlMCaHUU pedeparos.

10. COBPEMEHHBIE IMTPO®ECCHUOHAJIBHBIE BA3bl JJTAHHBIX n
NH®OPMALMNOHHBIE CITIPABOYHBIE CUCTEMbI

[Ipy noxaroroBke ¥ NTPOBEACHUM YUYEOHBIX 3aHATHM 1O JUCHUIUIMHE CTYACHTaMU H
IpenoJiaBaTesIMI  HMCIIOJB3YIOTCS CIEYIOIMEe COBpPEMEHHBbIe MpodeccHOHaNbHbIE 0a3bl JaHHBIX U
MH(OPMaLMOHHO-CIIPABOYHbIE CHCTEMBI:

1. DnekTtpoHHast OMOIMOTEYHast cUCTeMa «YHHBEpPCUTETCKass OMOIMOTeKa OHJANH» (IOroBOp
No 109-08/2021 na okazaHue YCIYT MO MPEIOCTABICHHUIO JOCTYyMa K 3JIEKTPOHHBIM HM3JaHUSIM 0a30BOM
kotekun  ObC  «YHuBepcuterckas Oubnuoreka onmaiH» ot 01  centsOps 2021 r.
(http://www.biblioclub.ru).

2. UnTerpupoBanHas 6ubnuoreyHo-uHpopmanmonHas cucrema MPBUC64 (norosop Ne C 2-08 -
20 o mocraBKe HayyHO-TeXHUUECKOH npoaykiuu — Cuctemsl ABTomaruzauuu bubnnorexk MPBUC64 — ot
19 aBrycra 2020 r., B cocTaB KOTOpoil BXoAUT ba3a gaHHBIX nekTpoHHOr0 Katanora oubimorexku CUBUT
Web-UPBUC 64 (http://lib.sano.ru).

3. CunpaBouHo-npaBoBas cucrema Koncynbrantllntoc (mononnurensHoe cornameHue Nel k
noroopy Ne 11/01-09 ot 01.09.2009).

4. DnexrponHas crpaBouyHas cucreMa I UC Omck.



11.

MATEPUAJIBHO-TEXHUYECKOE W IIPOIT'PAMMHOE OBECIIEYEHME,

HEOBXOJIMMOE JJIA OCYIIECTBJIEHHUS OBPA3OBATEJIBHOI'O INPOHECCA ITIO

JANCHHUITVIMHE

Jliis mpoBeneHUsT Y4eOHBIX 3aHATUN TO JUCIHILTUHE HCIONB3YIOTCS CICAYIONINE MOMEIICHUS,
OCHAIIICHHBIC 000PY/TIOBAHUEM M TEXHUYECKUMH CPEJCTBAMU O0YUCHUS:

HanmenoBanue yuyeOHBIX ayTUTOPUI U
MOMEILEHUN /111 CAMOCTOSITEILHON paboThI

OcHalleHHOCTh 000pYZA0BaHUEM U TEXHUUECKUMHU
cpeacTBaMu O0yuyeHus

MyneTumenuitnas yuebHnas ayaurtopus Ne 102.
JUIs TIPOBEJEHMs 3aHATHH JIEKIMOHHOTO THIIA,
3aHSATUH CEMHUHApPCKOro THUMa (IIPaKTHYECKUX

3aHSTHIA), TPYMIOBBIX KOHCYJIbTAIIHH,
WHJIUBUIYAJIbHBIX ~ KOHCYJIbTAIlUM, TEKYILETO
KOHTPOJIS, MIPOMEXKYTOYHOMN aTTecTaluy,

rOCyJIapCTBEHHOW UTOTOBOM aTTECTALIMU

Yuebnass wmebens (17 cronmoB, 42 cryma, mocka
MapkepHas, TpuOyHa, CTOJN U CTYJ TNPEnoJaBaTes).
MynbpTUMEANHHOE IEMOHCTPAIIMOHHOE 000pYyI0BaHUE
(mpoexTop, IKpaH, KOMIBIOTEP C BbIXOZ0M B UHTEpHeT,
ayJIMOKOJIIOHKU - 2mT.). [Iporpammuoe obecrieueHue:
Microsoft Windows 8.1 (32) Professional Russian. ID
IPOJYKTA 00261-80356- 95595-AA367
(xomMMmepueckas JUICH3US, WHOCTpPaHHBIN
npousBoauTens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903 (xomMMmepueckas JULEH3US,
WHOCTpaHHBIA  mpom3BoauTenb); Adobe  Acrobat
Reader, mnuuensus freeware; Kaspersky Endpoint
Security - Russian Edition, nuuen3us Ne 1356-
181109—064939—827—947 (xommepuecKasi JIMLEH3Us,
oteuecTBeHHBINH mMpousBoautens [10); Skype, Bepcus
8.65 (cBoOOoIHO pacnpocTpansemoe [10, nHOCTpaHHBIM
npousBoauTelnb). Obecnedyen noctyn k cetu MHTepHer
U B JIEKTPOHHYIO UH(OPMALIMOHHO-00pa30BaTEIbHYIO
cpeny opraHu3alvy.

VYuebnas aynutopus Ne 201. s mpoBeneHus
3aHATHH JIEKIIMOHHOT'O THUIIA, 3aHATHH
CEMMHApCKOro THUMa (MPaKTHYECKUX 3aHATHIL),
IPYNIOBBIX KOHCYJIbTAUUN, WHAWBHUYAJTbHBIX

VYuebnas mebenp (20 cromoB, 40 cTynbeB, J0cKa
MapkepHas, TpuOyHa, CTON U CTYJ MPEnoJaBaTes).

o YueOHO-HarIsIHbIE mocoOus. Temaruueckue

KOHCYJIbTAIIHH, TEKYIIEeTO KOHTPOJIS,

. . [umrocTpanuu
MIPOMEXKYTOUYHOM aTTECTAIMH, TOCYIapPCTBCHHON
UTOTOBOM aTTeCcTallun
Vuebnas aymutopusi Ne 202. mns npoBeneHUs
3aHATHA ~ JIEKIIMOHHOTO  THUIIA 3aHATUN

1 ’ VYyeOnass wmebens (17 cronos, 34 cryma, paocka

CEMHUHApPCKOro TUMNa (MPaKTUYECKUX 3aHATHI),
TPYIIOBBIX KOHCYJbTallMi, HWHAUBUAYAIbHBIX
KOHCYJIbTAINH, TEKYILETO KOHTPOJIA,
IIPOMEXYTOUHOM aTTECTallMM, TOCyJapCTBEHHON
WTOTOBOM aTTECTalNKU

MapkepHas, TpuOyHa, CTON U CTYJ MPENoJaBaTes).
VY4yeOHO-HarIAIHbIE mocoOus. Tematnueckue
WJUTIOCTpAIuu




MyneTumenuiinas ydeOHas ayauropus Ne 210.
JUId TIPOBEJCHMS 3aHATUH JISKIMOHHOIO THUIIA,
3aHATHUM CEMUHApCKOro Tuma (IMpaKTHYECKUX
3aHATHH), IPYIIOBBIX KOHCYJIbTaLUH,
UHIMBUAYAJIBbHBIX  KOHCYJIbTAllUN, TEKYILEro
KOHTPOJIA, IIPOMEKYTOUHON aTTecTalluHy,
rOCyIapCTBEHHOW UTOTOBOM aTTECTALIMU

VYyebnas wmebens (36 cronmoB, 74 cryma, 1OCKa
MapkepHas, TpuOyHa, CTON M CTYJ MpernojaBaTelis).
MynbTUMEIHITHOE IEMOHCTPAIIMOHHOE 000PYyI0BaHHE
(TIpoeKTOp, FKpaH, KOMITBIOTEP C BBIX0I0M B IHTEpHET,
aynuokojoHku - SmT.) [IporpammHoe obecrieueHue:
Microsoft Windows XP Professional Russian, Number
License: 42024141 OPEN  61960499Z7E0903
(komMMepueckas TUICH3US, WHOCTPaHHBIN
npou3BoauTeNb); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7E0903 (xomMMmepueckas JIUTICH3US,
MHOCTpaHHbIM mnpousBoautens); Consultant Plus -
Horosop 11/01-09 ot 01.09.2009 r. [lon.cornamenue

Nel (aBromposonrauusi) (KoMmepueckas JIUIEH3US,
OTEYECTBEHHBIM Mpou3BoauTenn); Adobe Acrobat
Reader, JULEH3US freeware; (cBoGOIHO
pacrpocTpaHsieMoe [0, WHOCTPAHHBIN
npou3BoauTenb) Kaspersky Endpoint Security -
Russian  Edition, munensus Ne  1356-181109-
064939-827-947 (komMMepuecKas JIMLICH3HUS,

oTedecTBeHHbIN npousoauteis [10); 2GIS, nuuen3us
freeware  (cBoOomHO  pacmpoctpansemoe  IIO,
OTEUYECTBEHHBIN MPOU3BOAUTENH). OOecnedeH T0CTym K
cetu VIHTEpHET M B 3JCKTPOHHYIO HMH(POPMAIMOHHO-
00pa3oBaTeNbHYIO Cpely OpraHU3aluu.

MyneTumenuitnas ydeOnas ayautopust Ne 211.
JUIsL TIPOBEJECHUS 3aHSITHH JIEKIIMOHHOIO THIIA,
3aHATHH CEMUHApCKOro Tuma (MpakKTHUYECKUX

3aHATUH), IpYIIOBBIX KOHCYJIbTaIHH,
UHAMBUAYAJIbHBIX  KOHCYJIbTAllUH, TEKYILEro
KOHTpOJIS, IIPOMEXYTOYHON aTTecTaluy,

rOCYJIapCTBEHHOW UTOTOBOM aTTECTALINU

VYyeOnass mebensb (27 cronoB, 54 crTyna, MapkepHas
nocka, TpuOyHa, CTOI M CTyd [pernojaBaTens).
MynbTUMEINITHOE IEMOHCTPAIIMOHHOE 000PYy/I0BaHUE
(mpoekTop, FKpaH, KOMIBIOTEP € BbIX010M B MIHTEpHET,
aynuokojoHku - SmT.) [IporpammHoe oOecrieueHue:
Microsoft Windows XP Professional Russian, Number
License: 42024141 OPEN  61960499ZZE0903
(koMMepueckast JULIEH3US, MHOCTPaHHBIN
npousBoauTenp); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903 (xomMmepueckas JTUIEH3US,
MHOCTpaHHbIH mnpousBoautens); Consultant Plus -
Horosop 11/01-09 ot 01.09.2009 r. [omn.cornamenue
Nel (aBrompononranus); (KomMMepueckas IUIEH3US,
OTEUYECTBEHHBIH mpousBoauTens); Adobe Acrobat
Reader, nmuensus freeware; Kaspersky Endpoint
Security - Russian Edition, qumnensust Ne 1356-181109-
064939-827-947 (koMMepueckast JULEH3US,
oTedecTBeHHBIN npousoauteis [10); 2GIS, munen3us
freeware  (cBoOomHo  pacmpoctpansemoe  I10,
OTEUYECTBEHHBIN MPOU3BOANUTENDb). O0ecnedeH 10CTyn K
ceti VIHTepHET M B 3JEKTPOHHYIO MH()OPMAIMOHHO-
00pa3oBaTeNbHYIO Cpely OpraHU3aliu.

VYuebnas aymutopus Ne 301. misa npoBeneHus
3aHATHN JICKITNOHHOT'O THIIA, 3aHITUN
CEMHUHApPCKOr0 THUMNa (MPAKTUYECKUX 3aHATHH),
TPYIIOBBIX KOHCYJIbTAallMi, WHANBUIAYaJIbHBIX
KOHCYJIbTAIIHH, TEKYIIEro KOHTpOJIS,
MPOMEXYTOUYHOM aTTeCTalluu, TOCYIapCTBEHHOMN
UTOTOBOHU aTTeCcTaluu

VYyebnass mebenn (15 cromoB, 30 crTymbeB, OCKa,
TpuOyHa, CTOJI W CTYJ TIpernojaBareinis). Y4eOHO-
HaTJIsAHBIC TocoOms. TeMaTHdecKue NLTIoCTPaIiuu




VYuebnast aymutopus Ne 302. mis mpoBeneHUs
3aHITHU JIEKITMOHHOTO THIIA, 3aHATHU
CEMHMHApPCKOro TUNa (IIPaKTUYECKUX 3aHATUN),
TPYNIOBBIX KOHCYJIbTalUH, WHIUBUAYAJIBHBIX
KOHCYJIbTaLHM, TEKYILEro KOHTpOJI,
IIPOMEXKYTOYHOM aTTECTAalluU, FOCYAapCTBEHHOU
UTOTOBOM aTTeCTaluu

VYyebnas wmebenbp (15 cronoB, 30 cTynaseB, g0CKa
MapKepHas, TpuOyHa, CTOJ W CTYJ NpenojaBaTeis).
Y4eOHO-HaT IS THbIE mocoousl. Temarudeckue
HJUTIOCTpalun

VYyeonas aymutopust Ne 303. misi mpoBeneHUs
3aHATHH JICKIMOHHOT'O THUIIA, 3aHATHH
CEMHHAPCKOTo Tuma (MPaKTUYECKUX 3aHATHI),

Yyebnas wmebenbp (15 cronoB, 30 cTynaseB, g0CKa
MapKepHas, TpuOyHa, CTOJ W CTYJ NIpenojaBaTeis).

IPYIIOBEIX KOHCYJIBTALUN, HWHINBUIYAIbHBIX
Py Ny y ’ Y Y4eOHO-HarIsIgHbIE OCOOHSL. Temarnueckue
KOHCYJIbTaIIHH, TEKYIIEero KOHTPOJIS,
. . [mmrocTpanuu
MIPOMEKYTOUYHOW aTTECTAllMU, TOCYAapCTBEHHOU
ATOTOBOH aTTECTAIINN
YueOnast wmebenb (22 croma, 44 crynma, Jocka

MynbsrumenuiiHas yueOnas aymuropus Ne 304.
JUIS. TIPOBEJCHMSI 3aHATHH JICKIIMOHHOTO THIIA,
3aHATUH CEMUHAPCKOro TUNa (NMPaKTUYECKUX

3aHATHUH), IpYIIOBBIX KOHCYJIbTaIUH,
UHAUBUAYAJIbHBIX  KOHCYJIbTAlUH, TEKYILEro
KOHTPOJIS, IIPOMEXYTOYHON aTTecTaluy,

rOCYIapCTBEHHOW UTOTOBOM aTTECTALINU

MapKepHas, TpuOyHa, CTOJ W CTYJ NpPEnojaBaTes).
MynbTuMeauiiHoe 000pynoBaHuE (IIPOEKTOp, IKpaH,
KOMIIBIOTEP C BBIXOJ0OM B IHTEpHET, KOJIOHKH - 2 IIT.).
VYuebHO-  HarnmsAHble  mocobus.  Temarudeckue
wuntoctpanuu. [IporpamMuoe obecnieuenue: Microsoft
Windows 10 pgomamHss 11 OJHOTO s3bIKa, ID
IPOAYKTA: 00327-30584-64564- AAOEM;
(koMMepueckast JULIEH3US, MHOCTPaHHBIN
npousBogutenb) Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903 (xomMMepueckas JULEH3US,
MHOCTpaHHBI mnpousBoautens); Consultant Plus -
Horosop 11/01 -09 ot 01.09.2009 r. [omn.cornameHue
Nel (aBrompononranusi) (KomMMmepuyeckas ITUIEH3US,
oteuecTBeHHbIN MpousBoautens 110); Adobe Acrobat

Reader, JIULICH3US freeware (cBoGOAHO
pacrpocTpaHsieMoe [0, WHOCTPAHHBIN
npousBoautens); Kaspersky Endpoint Security -
Russian  Edition, mmnensmas Ne  1356-181109-

064939-827-947; 2GIS, nuuensus freeware (cB0OOOIHO
pacrpocTpaHsiemMoe [0, OTEYECTBEHHBIN
npousBoauTenp). ObecnedeH qocTyn K ceTu MHTepHeT
U B JIEKTPOHHYIO HH(POPMAIIMOHHO-00pa30BaTEIbHYIO
cpeny opraHu3aluy.

Jlaboparopus COLIMAJIbHO-TYMaHUTapHBIX
quciumuind Ne 307. nus mpoBeIeHUs 3aHATHI
JIEKIIMOHHOTO TUIIA, 3aHATHI CEMUHAPCKOIr0 THIA
(MpakTHYECKUX 3aHATUH W Ja00paTOPHBIX
pabor), TPYIIIOBBIX KOHCYJIbTAITUH,
UHIUBUAYAIBHBIX  KOHCYJIbTAllUM, TEKYIIEro
KOHTPOJIS, MIPOMEXYTOUYHOMN aTTecTaluy,
roCy/1apCTBEHHON UTOTOBOW aTTECTALIUU.

VYuebnass wmebenp (26 cromoB, 52 cTyna, JOCKa
MapkepHas, TpuOyHa, CTON M CTYJ MpernojaBaTelis).
MynbetumennitHoe o0opynoBaHue (MPOEKTOP, SKpPaH,
KOMITIBIOTEP C BBIX0/10M B HTE€pHET, KOJIOHKH - 2 IIIT.).
VY4yeOHO-HarIAIHbIE mocoous. Tematnueckue
wimtoctpanun. [IporpamMuoe obecnieuenue: Microsoft
Windows 7 Professional Russian, Number License:
61555010 OPEN 91563139ZZE1502 (xomMepueckas
JUTIEH3Ms, UHOCTPAHHBIA MPOU3BOAUTENH); Microsoft
Office Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499ZZE0903 (xoMMepuecKkas
JULEH3Us, MTHOCTpaHHbIM npon3BoauTens); Consultant
Plus - J[orosop 11/01 -09 or 01.09.2009 .
Hom.cornamenue Nel (aBTOTIpONIOHTAITH)
(xoMMepUecKas TUILEH3Hs, OTEUECTBEHHBIN




npom3BoguTenb [10); Adobe Acrobat Reader,
muuensus freeware; Kaspersky Endpoint Security —
Russian Edition, JINLIEH3USI No
1356-181109-064939-827-947 (xomMmepueckas
JUIIEH3MS, 0TeUeCTBeHHBIN pousBoautels [10); 2GIS,
munensus freeware (cBoOoaHO pacnpoctpansemoe [10,
OTEYECTBEHHBIN TPOU3BOAUTEIND). OOecreueH T0CTYII K
cet IHTEpHET U B 3JEKTPOHHYIO WH(GOPMAIMOHHO-
00pa3zoBaTeNbHYIO Cpely OpraHU3alIliu.

MynbpTumenuitnas yaeOHas ayautopust Ne 312.
JUISL TIPOBEJCHUS 3aHSITHH JIEKIIMOHHOTO THIIA,
3aHATHA CEMUHApPCKOro Tuma (MpaKTHUYECKUX

3aHSTHI), IPYIIIOBBIX KOHCYJIbTAIUH,
WHIVBUAYAJIBHBIX  KOHCYJIBTAllUH, TEKYILEro
KOHTpOJI, IIPOMEKYTOUHON aTTeCcTaluH,

FOCY,Z[apCTBCHHOﬁ HUTOTOBOM aTrTecTaluu

VYyeonas meb6enbp (50 cromoB, 100 cTynwseB, gocka
MapKepHas, TpuOyHa, CTOJ M CTyJ MpEnojaBaress),
MynsTumenuiinoe oOopyaoBaHue (IIPOEKTOP, JKpaH,
KOMIIBIOTEp, KOJIOHKM - 2 IIT.). Y4yeOHO-HarjsaHble
nocobus. Temarnueckue witroctpauuu. [Iporpammuoe
obecnieuenue: Microsoft Windows XP Professional

Russian, Number License: 42024141 OPEN
61960499Z7ZE0903 (xomMMmepueckas JULEH3US,
WHOCTpaHHBIA Tpou3BoauTelp); Microsoft Office

Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499Z7E0903 (xomMmepueckas
JUILEH3Us, THOCTpaHHbIM npousBoauTenp); Consultant
Plus - Joroop 11/01-09 ot 01.09.2009 .
Homn.cormamenue Nel (aBromposonramus); Adobe
Acrobat Reader, nuuensuss freeware; Kaspersky
Endpoint Security - Russian Edition, nuuen3us
No 1356-181109-064939-827-947 (komMMepuecKas
JUILEH3Us, OTeuecTBEHHbIN pousBoautens 110); 2GIS,
nunensus freeware (cBo0oaHo pacpoctpansemoe [10,
0Te4YeCTBEHHBIN Mpou3BoauTes) ObecnedeH J0CTyH K
cet MHTepHET M B 3JEKTPOHHYIO MHGOPMAIMOHHO-
00pa30BaTeNbHYIO CPEy OpraHU3aIUH.

VYuebnast aymutopus Ne 415. mia npoBeneHus
3aHATHH JIEKIMOHHOT'O THUIIA, 3aHATHI
CEeMHMHAPCKOro THMa (MPAaKTUYECKUX 3aHATHI),
IPYNIOBBIX KOHCYJIbTallUli, WHIUBUAYAIbHBIX
KOHCYJIbTAlUM, TEKYLIETO KOHTpOJI,
IIPOMEKYTOUYHOM aTTEeCTAllMM, TOCYAAPCTBEHHOU
WUTOTOBOW aTTECTALINH.

VYuebnass wmebens (15 cromo, 30 cTyn, mocka
MapkepHas, mKkad, cToln W CTyad MpernojaBaTens).
Y4eOHOo-HarIsaJHEIe mocoous. TemaTtuueckue
WJLTIOCTPAIUH

MyneTumenuitnas ydeOHas ayautopust Ne 422.
JUISL TIPOBEJECHUS 3aHATUM JIEKLIMOHHOIO THIIA,
3aHATHH CEeMUHApCKoro Tuma (MpaKTHUYECKUX
3aHATHUH), IPYIIIOBBIX KOHCYJIbTALUH,
WHJIUBHIYAIBHBIX ~ KOHCYJNbTAl[Ud, TEKYIIEro
KOHTpOJI, IIPOMEKYTOYHOU aTTecTaluy,
rOCYJIapCTBEHHOW UTOTOBOM aTTECTALINU

Yyebnass mebens (18 cromo, 36 crymnbeB, dOCKa
MapkepHas, TpuOyHa, 1mKad, CTOm ®  CTyn
MpEenoiaBaTeis). MynsTUMEAUIHOE
JIEMOHCTPAIIMOHHOE 000pyJIOoBaHUE (MHTEPAKTHBHAS
JIOCKa, KOMIIBIOTEp C BBIXOAOM B HHTEpPHET, 2
ayTMOKOJIOHKH). [Iporpammuoe obecrieueHue:
Microsoft Windows 8 Professional Russian, Number
License: 61555010 OPEN  91563139Z7E1502
(komMepueckas JTULEH3US, WHOCTPaHHBIN
npousBoauTenb); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903 (xomMMmepueckas JTUIEH3US,
MHOCTpaHHbI mnpousBoautens); Consultant Plus -
Horosop 11/01 -09 ot 01.09.2009 r. [lon.cornamenue
Nel (aBromposonrauusi) (KoMmepueckas JIUIEH3US,
oTtedecTBeHHBIH npousBoautens [10); Adobe Acrobat
Reader, munensus freeware (CBoOOOIHO




pacrnpocTpaHseMoe 10, WHOCTPAHHBIN
npousBoauTenb); Kaspersky Endpoint Security -
Russian Edition, munensust Ne  1356-181109-

064939-827-947; 2GIS, nuuensus freeware (cBOOOIHO
pacrpocTpaHsIeMoe 10, OTEYECTBEHHBIIN
npou3BoauTens). OdecnedeH goctyn k cetu MHTEepHET
U B 3JICKTPOHHYIO HHGOPMAITMOHHO-00pa30BaTEeNbHYIO
Cpelly OpraHu3aLuu.

Ayautopus Ne 420. nomelieHue it XpaHSHUs U
PO UITAKTHIECKOTO OOCTY)KHBAHUS YIEOHOTO

000pyI0BaHUS - KOMITBIOTEPHOTO 000PYIOBaHUS
U XpaHEHHs DJEMEHTOB MYJIbTUMEIHHHBIX
naboparopuii

Mebens (4
HEePCOHATBHBIX

cremnaxu), 4
CHUCTEMHOTO

crona, 4 cryna,

KOMIIBIOTEpa IS
aIMHHHCTPATOPA, BEYIIETO CIIeIIMaINCTa
UH(OPMALMOHHOTO oTena, HWHXKEHepa-
anekTponmuka, 10 cepBepoB. IlasnpHas craHuus,
CTeIIaX, 15 TUIAHIIETHBIX KOMITBIOTEPOB, HAYIITHHKH
JUTsL JIMHTaOHHOTO KaOWHETa, 3amacHble YacTh IS
KOMITBIOTEPHOTO 000PYIOBaHHUS.

Aynutopusa Ne 003. nomenieHue i XpaHeHUS U
IpOPHIAKTHIECKOTO OOCITY)KUBAHHS yIeOHOTO
o0opynoBaHus

CraHOK st CBepiieHHsI, YrjoBas UUIH(OBAIbHAS
MalllfHa, HaOOpBl CIECAPHBIX HWHCTPYMEHTOB IS
o0ciyxuBaHusi ydueOHOro oOOpynOBaHUs, 3alacHbIE
YaCTH AJIs CTOJIOB U cTyJbeB. CTenax, MaTeprabl JUIs
COIIPOBOXKJCHUS Y4€OHOTO Ipolecca.

Aynutopuss IS CaMOCTOSITENIbHOM  paboThbI
cryneutoB  Ne  305. momemeHwe i
CaMOCTOSITEIbHOW ~ pabOThl  OOydYarOIIMXCH,
HAy4YHO -MCCIeI0BATEIbCKOM paboThI
00yJaromuxcsi, KypCOBOTO  IPOEKTUPOBAHHS

(BBITIOJTHEHUS KYPCOBBIX paboT)

Yyeonas me6ers (10 cToJI0B 0JTHOMECTHBIX, 3 KPYTJIbIX
crona, 27 CTyabeB, JOCKa MapKepHas, [OCKa
uHpopManmonHas, TpuOyHa, CTeJIaX - 2 IIT., CTOJ U
CTyI MIPENo1aBaTesl). MynbTUMenHITHOE
obopynoBaHue (IPOEKTOP, DKpaH, KOMIBIOTEDP C
BO3MOXKHOCTBIO TOJIKITIOUeHHS K ceTu «MHTepHeT» u
obecrieueHueM JOCTYyTIa B ANEKTPOHHYIO
nH(pOpMaIIMOHHO-00pa30BaATEIHHYIO cpeny
WucTtutyTa, KonoHKH - 2 mT.). Hoyroyk DELL - 8 mT.
Hoytoyx HP - 2 mt. IlepconanbHbiil kKoMIbrOTEp - |
mt. CIIC «Koncynsrant Ilmocy. Ilporpammuoe
obecneuenne: Microsoft Windows 10 Pro Russian,
Number License: 69201334 OPEN 9938426977E1912
(xomMMmepueckas JUICH3US, WHOCTpPaHHBIN
npousBoautenb); Microsoft Office 2016 standart
Win64 Russian, Number License 67568455 OPEN
975749287Z7E1810 (xomMmepueckas JIALIEH3US,
WHOCTpaHHBIA Tpou3BoAuTenb); Consultant Plus -
Horosop 11/01-09 ot 01.09.2009 r. [/lon.cornamieHue
Nel (aBrompomnonranusi); Adobe Acrobat Reader,
nmuneH3us freeware (cBo6oHO pactpoctpansemoe I10,
MHOCTpaHHbIA mpou3Boautens); Kaspersky Endpoint
Security — Russian Edition, mumien3us Ne 1356-181109-
064939-827-947, (xomMMepueckas JULEH3US,
oTedecTBeHHBIHN npousBoauTens [10); 2GIS, nunensus
freeware.  (cBoOomHO  pacmpoctpansemoe 10,
OTEUYECTBEHHBIN MPOoU3BOAUTENH). OOecnedeH 10CTym K
cet MHTEpHET W B 3JEKTPOHHYIO WH(POPMAITMOHHO-
00pa3zoBaTeNbHYIO Cpely OpraHU3aIiu.




Aynuropust I CaMOCTOSITENILHOM — paboThI
ctyneHToB Ne 413, 6ubnrnoTeka (YuTaabHBIN 3a1),
NOMEIICHUE JUII  CaMOCTOSITETIbHOH — paboThI
oOyJaromuxcs, HAy4YHO-HUCCIIEeI0OBATEIbCKON
paboThI 00yYaOIINXCS, KypCOBOT'O
MPOSKTUPOBAHUS  (BBITIOJIHEHUS  KYPCOBBIX
pabor)

VYuebnas mebenb (9 cronos, 23 crymna, MAITKas 30HA).
[TepcoHallbHBIE ~ KOMIIBIOTEPHI C  BO3MOYKHOCTBIO
nonakiroueHus kK cetw "MuTepHer" m oOecrnedueHueM
JIOCTYIIa B AIICKTPOHHYIO MH(pOPMAIMOHHO-
obpaszoBarenbHyto cpexy MuctuTyra - 6 mr.
IIporpammuoe obecneuenue: Microsoft Windows 8.1
Pro Russian, Number License: 63726920 OPEN
91563139Z7E1502 (komMMmepuecKas JIAIICH3MS,
MHOCTPaHHBIA TpousBoauTelib); Microsoft Windows
10 Pro Number License 67568455 OPEN
9757492872/E1810 (komMMepuecKas JINICH3HUS,
MHOCTpPaHHBINA Mpou3BoauTensb); Microsoft Office 2007
standart Win32 Russian, Number License 42024141
OPEN 619604997Z7E0903 (koMMepUecKas JTUICH3HS,
MHOCTpaHHBIA mpou3Boautens); Microsoft Office
Standart 2019 Number License 67568455 OPEN
975749287Z7E1810 (komMmepueckas JULIECH3US,
WHOCTpaHHBIA  mpou3BoauTens); Consultant Plus
(komMMepUecKas JIUIICH3HS, OTEYECTBCHHBIM
npou3BoauTenb); Adobe Acrobat Reader (cBoOomHO
pacnpocTpaHseMoe 10, WHOCTPAHHBIN
npousBoauTens); Kaspersky Endpoint Security -
Russian Edition, JIALICH3US
Ne 1356—181109—064939—827—947  (koMMepuecKas
JUIEH3MS, OTEYECTBEHHBIM mpousBoauTenb); 2GIS
(cBoOomHO pacmpoctpansemoe I1O, oTedecTBEHHBIM
npou3BoauTENb). ObecnedeH gocTyn k cetu HTepHeT
U B 3JICKTPOHHYIO MH(POPMAITMOHHO-00pa30BaTEILHYIO
Cpeay OpraHu3aluu.

Jliga mpoBeneHus y4eOHBIX 3aHATUH IO

JUCHUILUIMHE HCIOJB3YIOTCA CICAYIOIUEC KOMIIJICKTHI

JJUICH3UMOHHOI'O H CB06OI[HO pacnpocCcTpaHsieMoro mnporpaMMHOro 06ecnequH51, B TOM 4YHUCIIC

OTCYCCTBCHHOT'O ITPONU3BOACTBA:

HanmenoBaHue OcHoBaHMe Onucanue
DJEeKTpOHHAs CIpaBOYHas
2GIS Freeware cucrema ['IC Omck
Hon.cornamenue Nel k gorosopy

Consultant Plus Ne 11/01-09 ot 01.09.2009 9CC Koncynprant+

Microsoft Office Professional Plus Open License 62668528 ITakeT 3JIEKTPOHHBIX
2013 peaaKTopoB

Microsoft Office Standard 2016 Open License 66020759 Haker HIIeKTpOHHEIX
pellakToOpoB

Microsoft Office Standard 2007 Open License 42024141 Haker HIIeKTpOHHEIX
pellakToOpoB

. . AkT Ne ’APT0006235 [TakeT 371eKTPOHHBIX
Microsoft Project 2010 o1 25.04.2012 r penaKkTopoB

Notepad ++ Freeware Haker HIIeKTpORHEIX
pellakTopoB

OpenOffice 4.1.1 Freeware Haxer S1eKTpoHHEIX
pellakToOpoB

LibreOffice Freeware Haket 51eKTpOHHEIX
pelaKTopoB




12. CPEJICTBA AJIAITAIMA TPENOJABAHUSI JUCHMILUIMHBI K
MOTPEBHOCTSIM JIMI] C OTPAHUYEHHBIMHU BO3MOYKHOCTSIMU 3J0POBbSI U
WHBAJINIOB

B cnydae HeoOXoauMoCTH, 00y4arOIMMCs M3 YMCJIa JIUI ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSMH
3JI0POBbSI M WHBAIHAOB (IO 3asBICHUIO OOYYAIOMIETOCs) MOTYT NpPEeIaraThCs OJHH M3 CIEAYIONUX
BapUAHTOB BOCIIPUATHS MH(GOPMAIIUH C YIETOM WX WHIUBHUIYAIbHBIX TICUXO(PU3NUECKIX 0COOCHHOCTEH,
B TOM YHCJIE C TPUMEHEHUEM AJIEKTPOHHOIO 00YUYEHUS U JUCTAHIIMOHHBIX TEXHOJIOTHMN:

- JUIsL JUI] ¢ HApYIICHUSMU 3pEHUS: B TEYaTHOW (opMe yBEIMYECHHBIM MmIpUdTOM; B PopMme
AJIGKTPOHHOTO JIOKyMEHTa; B (hopme aynuodaiina (mepeBos yuyeOHBIX MaTepuanoB B aynuodopMmar); B
neyaTHO ¢opMe Ha s3bike bpaiinia; HMHIUBUAYalIbHBIE KOHCYJIbTAllUM C  IPUBIICYCHUEM
TU(DIOCYPIOTIEPEBOTUNKA; UHANBUIYAIbHBIC 331aHUS U KOHCYJIbTAIIHH.

- JUIA JIAI] C HapyIIEHUsSMH CliyXa: B redaTHod (opme; B (opMe 3IEKTPOHHOTO JOKYMEHTA,
BUJICOMATEPHAIIBI C CYOTUTPAaMU; UHIUBHIYAIbHBIC KOHCYJIBTAIIUH C IPUBICYCHUEM CYPIOTIEPEBOTUNKA;
WHIUBUTyaJIbHBIC 33JIaHUsI K KOHCYJIbTAIUH.

- JUIA JIAI C HapYIICHUSIMH OTOPHOJBUTATEIHLHOTO ammapara: B medatHod Qopme; B dopme
3JICKTPOHHOTO JIOKYMEHTa; B popMe ayanodaiisia; HHIMBUAYAIbHBIC 3aIaHUS U KOHCYJIbTAIlUH.

[Ipu mpoBeaeHNM TpPOLEAYPHl OICHUBAHUS PE3YJIbTATOB OOY4YEHUsS HMHBAIMAOB M JIUI[ C
OTPaHUYCHHBIMH BO3MOKHOCTSIMH 3/I0POBbsI MPETyCMaTPUBACTCS UCIIOJIB30BAHNE TEXHUYECKUX CPEJICTB,
HEOOXOAMMBIX MM B CBSI3M C HMX HWHIWBUIYAIbHBIMU OCOOEHHOCTSIMU. JTH CPEICTBA MOTYT OBITh
MIPEIOCTaBICHBI BY30M WJIM MOTYT MCIIOJIb30BaThCs COOCTBEHHBIC TEXHHMUECKHE cpencTBa. [IpoBeneHue
MPOLIEYpHl OLICHUBAHUS PE3yJIbTaTOB OOYUYCHHSI MHBAIHMIOB U JIUIl C OTPAHUYECHHBIMUA BO3MOXHOCTSIMHU
3I0POBBS JOIYCKAETCSI C MCIIOJIb30BaHUEM JUCTAHITMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTH.

[Ipn HEOOXOAWMOCTH WHBAIHMIAM W JHUIAM C OTPAHWYCHHBIMH BO3MOXXHOCTSIMU 3JIOPOBBS
MIPEIOCTABIIACTCS JTOTIOJHUTEILHOE BPEMS IS IMOJATOTOBKH OTBETA HA BBIMTOJHEHHUE 3aJJaHUN TEKYIIETO
koHTpoJis. [Iponeaypa npoBeaeHUs: MPOMEKYTOYHOM aTTECTAIIUU JUIsI 00YJAIOUIUXCS ¢ OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU 37I0POBbSI M OOYYArOIIMXCSI HHBAJIUIOB YCTAHABIMBACTCSA C YUYETOM HWHIWBHIYAIbHBIX
ncuxopusnueckux ocobeHHocTed. [IpomMekyTouHash arrecTalusi MOXET IMPOBOJUTHCS B HECKOJIBKO
JTAIoB.



TexHogornueckas KapTa THCHUIIIMHBI

ITpunoxxenue 1

HaumMeHnoBaHue QUCIUATIIMHEI Kondmmxronorus
KoanyecTBO 3aUSTHBIX CIUHUIL 3
dopma MPOMEKYTOUHOU aTTECTAUHU 3auer
Ne Bujabl yueOHoi 1eATeJIbHOCTH dopma Bbanasl
B CTYJ€HTOB OTYETHOCTH (MakcumMyMm)
Texynmii KOHTPOJIb
[Tocemenue u paboTa Ha TEKIIMOHHBIX U TPAKTUYECKUX
1 [3amsTHax (coOecemoBaHue, KOHTpOJbHas paboTa,
KPYIJIbIM CTOJ U JUCKYCCHSI)
2  |BelmosiHEHME MHUCHEMEHHOrO 3a1auus (pedepar) [TuceMenHas pabora
3 |BbelmosHeHME IPaKTHYECKOTO 3amanus (Kenc) ITucemennas pabora
IIpoMeKyTOYHAS aTTeCTAIUS
4 |Boimonuenue utorooii paboTsI | Urorosas pabora, Tect
HToro no tucuuIInHe: 100
« » 20 T.
[IpenonaBatens /

(y4. crerneHsb, y4. 3BaHue, JoOKHOCTh, VO npenogaBarers)

TToamuce




Howmep Tembl a5 BeIOTHEHHS pedepara onpenensercs 1no Tadiuie:

[Tpunoxenue 2

[TepBas OykBa
(bamMuIUK CTyIeHTa

No Tembr pedepara

1 w29

winu 28

wnu 27

wiu 26

nnu 24

nnu 23

2
3
4
5 wm 25
6
7
8

wnu 22

9 wm?2l

10 wmm 20

11 num 19

12 wmm 18

13 wum 17

14 mmu 16

15 nm 14

16 wmu 15

17 wm 13

18 wmm 12

19 mm 11

20 nium 10

21 wm 9

22 v 8

23 w7

24 wim 6

25 w5

26 w4

27 w3

28 wiu 2

MISIVIEE|CIE|X| e <R awaolm|Z|a|R|=|w|Xs | o= |w o1 >

29 wm 1




[Tpunoxenue 3
[TprMepsl MPaKTUKO-OPUEHTUPOBAHHBIX 3aJaHUN JJIs 3a4eTa

3apanue 1. (IIK-6, Y2, V4)

Onucanue cutyanuu. B ToproBoid KOMIAHWU «3€JIEHBIM TOPOA»  CIIOXKHUIIACH
HeOmaronpusTHas curyanus. COTpyaHHIlA, KOTOpas CUUTACTCS «3BE3JI0M MPOAAXK», TOCTOSHHO
omaszibiBaeT Ha pabory. PykoBoncTtBo ¢(upmbl IEeHUT €€ 3aciyrd, MO3TOMY OQHUIHAIBHO
MO3BOJIMJIM €U NpUXOAUTh HAa | wyac mo3xke, 4em ocTaibHbIM. HO coTpyaHuila Bce paBHO
NpoAo/DKUJia omnaszabiBaTh Ha 15-20 muHyT. PyKOBOJICTBO pelIMIO HE 3aMedaTh JAaHHYIO
npo0JieMy, Tak KakK JIydIlle 3TOH COTPYAHHIIBI HUKTO HE padoTaeT, ¥ B MPUHITUIIC KOMITAHUS OT €&
orno3nanuil Hu4ero He tepser. Ho, risas Ha e€ moBeneHue M OE€3HAKA3aHHOCTH CO CTOPOHBI
PYKOBOJICTBA, OCTAJIbHBIE COTPYJHUKMA KOMITAHWUHM HAadall TAKXKE IMO3BOJATH ceOe OMO3/IaHusd,
OTIPaB/BIBASICh «KOMY-TO MOYXHO, @ HaM YTO HEJb351», TAKUM 00pa30M B KOJUIEKTHBE CIIOKUIIACH
HEraTUBHAs CUTYallUsl, OKa3bIBAIOIIAsl BIUSHUE KaK HA COIUATBbHO-TICUXOJIOTHYECKUNA KIIMMAT, TaK
U Ha pe3yNbTaThl TPyZa MepcoHaa.
3anaHue:

1. OnumuTe NpUYMHBI BOHUKILEH CUTYAIlUU U JaiiTe OI[EHKY IMOBEACHUIO PYKOBOICTBA.
2. OxapaKkTepu3yiTe BOSHUKIINNA KOHMIMKT COTJIACHO THUITOJIOTUN KOH(JIHKTOB.
3. UTo MOXHO IPEIIPUHATH PYKOBOJACTBY, YTOOBI PEIIUTh CUTYAIIUIO C MOJIb30M I KOMIIAHUU?

3ananue 2. (IIK-6, ¥2)

Onucanne curyanuu. B kpynmHoil poccuiickoil kommanuu «Pycckas 3umay,
crenuanu3upyroueiics Ha NPOU3BOJCTBE 3aMOPOXKEHHBIX MmonypaOpukatoB, B  OTHelNe
MapKETUHIa BO3HUKIIM MPOOJIEMBbL: JIOAN TaM HAJ0JIr0 HE 3a/epKUBAIOTCS, a T€, KTO OCTAETCs,
IOCTOSIHHO JKaJIyIOTCS JPYT Ha JApyra, n30erarT paboThl U, €CIH €CTh BO3MOXHOCTb, KAK MOXKHO
Jonblie ObIBalOT Ha OoNbHUYHOM. Bac kak crenmanucTa mo paboTe ¢ NepCcoOHAIOM MPHUIJIACHIIH
PELIUTh CYLIECTBYIOIIYIO POOIeMy.

Bbl mpunum B KOMIAHUIO M Hayald MPUCMATPUBATHCA K TMPOUCXOMALIEMY BOKPYT.
HauanbHukoMm mpobiemHoro otnena spisercs Pyounmreitn CeméH MapkoBHuY, CLIOKOHHBIN U
BOCIHUTAHHBIN yenoBek. OH cuuTaercst npodeccuoHaniom B cBoeil obnactu. Ho pykoBoauTh
OTZIEIIOM IIoJy4daeTcs He Tak Xxopowo. Ilpuas B otmen, Bel 3actamu ero B HEKOTOPOM
pa3paxeHNH, IOTOMY UTO €XKET0/IHO MpHUCYXkaaeMoe 3BaHue «CyrepcTapy NOJy4du ero Kojuiera
u3 cocennero oraena. ConepHudecTBo otaenoB CeMEH MapkoBHY CHOBa MpOUTpan U ObUI
OTOpPYEH OT TOr0, YTO Yy COTPYAHUKOB €ro HET HU XOPOLIMX HAECH, HU CTPEMIICHHUS, HHU
ucnoaHuTenbHOCTH. OH  kanmoBasics Bam Ha  clIOXKHOCTM  ynpaBlIeHHs OTACIOM U
O€3bIHUIIMATUBHOCTb COTPY/IHUKOB.

Bo Bpems Gecepl ¢ HAYaTbHUKOM OT/IeNIa K HEMY IPHUIIeN HOBBIA COTPYIHUK AHJIpei, o
cnoBaM Ceména MapkoBuYa, OH HEJTABHO 3aKOHYMJI YHUBEPCUTET, (paHTa3ull y HEro ObLIIO MHOTO,
HO OMBIT paloThI, YBBI, OTCYTCTBOBAJ... OH NMpPHUHEC KaKOW-TO MPOEKT MO COBEPIIEHCTBOBAHUIO
TOBapHOTO AaCCOPTHMMEHTA, U €lle y HEro ObUI0 HECKOJbKO WAEH MO MPOJBHKEHUIO YiKe
umeronxcs ToBapoB... Ho CeméH MapkoBu4Y OTKIIOHWI NpPEUIOKEHUS AHJIpes, OaXe He
BBICITyIIIaB X, T.K., BO-TIEPBbIX, OH OBbLJI HE B HACTPOEHHMH, a BO-BTOPHIX, OH HE MOI' CEPbE3IHO
BOCIIPUHUMATh HOBUYKa. Beuepom kosera Anjpes Mnbs CKBOPLIOB U paccKkasall, 4To TOJIBKO YTO
nonyuni oT Ceména MapkoBrya BHITOBOD 3a TO, YTO HE MPE/IaraeT HOBbIX IPOEKTOB.
3aganue.

1. IIpenoxute crnocoObl TUArHOCTUKU U MPOPHIAKTUKH KOH(IUKTOB B KOJIJIEKTUBE.

3amanwme 3. (IIK-6, ¥3)

Onucanne cutyauuu. B ogHy u3 Opuraj npuiien HOBbINA yenoBek. OH U paHble padoTan
B IIeX€, HO Ha APYroM y4acTke. Ero 3Hamm B KOJIJIEKTHBE Kak rpaMOTHOTO paboTHHKA. bpurane, B
KOTOPYIO OH Tepellell, MPUXOANIOCH TOCTOSHHO HAMPSHKEHHO padoTaTh B KOHIIE MECsIa, 9acTo
0€3 BBIXOJHBIX, CBEPXYPOUHO. DTO JaBajgo BO3MOXKHOCTH XOPOIIO 3apabaTeiBaTh. B mepBbIil ke



BBIXOJHOM, KOTOPBIN JJIsl Opuraibl okazancs paboyuM JHEM, HOBUYOK HeE Bblien Ha padoty. OH
OOBSICHUII CBOM HEBBIXOJ] HEOTJIOXKHBIMUA CEMEHHBIMU Aenamu. To ke camoe MPOU30ILUI0 U B
CIeAYIOUIUN pa3.

Bpuraaup BeiHEC CBOE pellIeHHEe KOPOTKO U sicHO: «E1ie pa3 He Bbliiemnib Ha paboTy, Koraa
3T0 moTpedyercs, BhUICTHIND M3 Opuraabl». C 3TOro AHS HOBEHbKHMN BCEr/Ja BBIXOAWJI Ha
CBEPXYpPOUYHEIE pabOTHI, HO BEJ ce0s1 HEPBHO, HAMIPSHKCHHO. B 1M000i «IToaX0oAsIIui» MOMEHT OH
BbIpaXkaJl HEJIOBOJILCTBO CTHIIEM PabOThI Opuraaupa.

B onun u3 pabounx aHel Hauana Mecsia, Korja Opuraaa cuaena 6e3 padoThl, Tak Kak HE
OBLJIO JeTaneil, HOBUYOK CTasl OOBUHSATH B 3TOM Opuragupa. bpuraaup ero pesko onepuyn: «Tbl
371ech 0€3 roAy HeJensl, CUIM U MOJTYn». MeX 1y HUMHU BO3HUK CIIOP, B KOTOPOM IIPUHSUINA y4acTHe
U apyrue. PasroBop 1ies Ha caMbIX BBICOKUX TOHAX.

C 3TOro MOMEHTa OTHOUICHHS HOBHYKA M OpUTaaupa MPUHSIIA OTKPHITO KOH(DIMKTHBIHA
xapakrtep. Ha oqHOM coOpaHuy o0 MHULIMATUBE U TI0]T HAKUMOM Opuraiipa HOBUYKA UCKITIOYMIIN
u3 Opurajsl 3a HApyIIeHUE TPYJAOBON JUCIUILIMHEI (0TI03/1a Ha padodee MecTo). He Bce uineHbl
Opurazpl roJIOCOBAJH 3a 3TO PEUICHHE, HO BHICKAa3aTh CBOE€ MHEHHE HE PELIUIIHCH.
3anaHue.

1. [Tpennoxute crnocoObl yperyaupoBaHusl BO3HUKIIUX Pa3HOTIACHIA.



[Tpunoxenue 4
Htoroseiii Tect
1) Hayka o 3aKOHOMEpPHOCTSIX BO3HHKHOBEHMSI, Pa3BUTHS U 3aBeplIeHUs] KOH(IUKTOB, a
TaK:Ke NPUHIHUIIAX, CI0C00aX U MPHEMaxX UX KOHCTPYKTHBHOIO PeryJIMpoBaHus - 3TO
a) CouunasnbHas ICUXOJIOTUS
b) [IpakTudeckas ICUXOIOTHUS
¢) Teopus conmanbHOM pabOTHI
d) Kondnukronorus
2) CoBOKYIHOCTH YCTOMYMBBIX CBsI3eH MeKIy KOMIIOHEHTAMHU KOH(INKTA, ONMOCPEeAYI0IIHX
€ero HeJIOCTHOCTb, TOKIE€CTBEHHOCTb CaMOMYy cefe M OTJIHYHE OT JPYrux siBJeHMil
COIUAIbLHOM KU3HM, HA3bIBAETCS
a) DBomonnen KOH(pIUKTa
b) YHUBepcaIIbHON MOHATUHHON CXeMOW onrcaHusl KOH(IUKTa
¢) AuHaMuKoi KOH(IIMKTA
d) Ctpykrypoit KoHbIHKTa
3) HamboJsiee ocTpblii cnocod pa3BUTHS M 3aBeplUIeHUs] 3HAYMMBIX MPOTHBOPEYHId,
BO3HMKAWIIMX B [Mpolecce COUNMAJIBHOIO B3auMOAeiicTBHS, 3aKJIIOYAONIIUICA B
NPOTHBOJIEHCTBUN CYOBEKTOB KOH(JIHUKTA M CONMPOBOXIAIOIIUNACH HMX HeraTUBHBIMH
IMOLMSAMM 110 OTHOLIEHHUIO APYT K JAPYrY, ecTh
a) ConanbHbIA KOHOIUKT
b) BHYyTpUIUYHOCTHBINA KOHMIUKT
¢) MHuupent
d) Dckananus
4) KnoueBasi pyHKIUSA KOH(IUKTA KAK YHHBEPCAJIBLHOI0 MEXaHM3Ma PABHOBECHS MEKAY
HHIMBUIAMH H IpynnamMu o6ocHoBbiBaeTcsi B padore ['epoepra Cnencepa (1820-1903)
a) «HoBas conmonorus»
b) «OCHOBBI IOJIUTOJIOTHUI
¢) «OCHOBBI COLIMOJIOTHI»
d) «Conuonorus Tpyna»
5) Boipa:keHHOe HeraTUBHOE Nepe;KUBaHue, BbI3BAHHOE 3aTsIHYBLIelics 00pb00ii CTPYKTYp
BHYTPEHHEro MMpa JUYHOCTH, OTPakKalollee NPOTHBOPEYNBbIE CBSI3H € COLUAIbHOI cpeaoi
U 3a/IepKUBalolee MPUHATHE PellleHNsl, MPUHATO CYUTATH
a) BHyTpHMJINYHOCTHBIM KOH(IIUKTOM
b) Ilcuxonornyeckoi 3anmToi
c¢) Perpeccueit
d) Pednexcueit
6) CTpyKTYpHBIH (pparMeHT KOH(JIMKTA, OTPAKAIOIIMIA LeJbHbIN 31130/ ero pa3BUTHS B
onpe/eJeHHbI MOMEHT BPeMeHH - 3TO
a) MamuaeHT
b) Kondnukthas cutyanus
¢) [Ipenxondaukr
d) ConmanbHbIi KOHTEKCT KOH(DIMKTA
7) O0BbeKTHBHO CYWIECTBYIOINAas WJIH BooOpaxkaemasi nmpodJiema, JiesKaliass B OCHOBe
KOH()IMKTA -3TO
a) [Ipenmer koHdKTa
b) CyOobekT KoHpIUKTA
¢) [ToBox koH(pMKTA
d) [Ipenenent
8) MaTtepuanbHbIi pecypc, COHATbHAS WJIN AYXOBHASI HEHHOCTH (BJIACTH, POJIb, HOPMA) K
00J1aJaHNI0 WM M0JIb30BAHUI0 KOTOPOH CTpeMsTCsl 00a ONNOHEHTA, eCTh
a) [oTennman xkoHpIHUKTA
b) Oyukmus kKoHMIUKTA



c¢) [ToBox k KOHPIUKTY

d) O0BexT KoH(pIMKTA

9) Ilo0y:x1eHUus K BCTYIJICHUIO B KOH(JIUKT, CBSI3aHHbIE C YI0BJIeTBOPEHUEM NOTpedHOoCTel
ONINMOHEHTAa, COBOKYNHOCTb BHEHIHUX W BHYTPEHHHUX YCJOBHMi, BbI3bIBAKIIUX
KOH(IMKTHYI0 AKTHBHOCTDH Cy0ObeKTa, Ha3bIBAKTCA

a) MotuBamu KOH(IHMKTA

b) ®yukusaMu kKoH(IUKTA

¢) MudopmanmonHoi MOIETBI0 KOH(DIUKTA

d) I[Icuxonorudyeckoit CTpyKTypoi KOH(IIMKTA

10) MoTHBBI, yCTPeMJIeHHSI CTOPOH, CTPATEIMN U TAKTHKH UX MOBeJEeHHs, a TaKxKe 00pa3bl
HX BOCIIPUSATUA KOH(IUKTHON CUTyallUH, T. €. THPOPMAIIMOHHbIEe MOJeJIN KOH(IMKTA - 3TO
a) Mcxon koHpIMKTA

b) OyukMM KOHGIUKTA

¢) [lcuxonornvyeckre KOMIIOHEHTHI KOH(JINKTA

d) Ctpykrypa koHpaukTa 5

11) B 3aBepiieHHOM BH/A€ KOH(PJIUKTOJIOIMA MOSABHIACH K BEKa

a) cepenune XX

b) mavary XIX

¢) konny XIX

d) cepemune XVIII

12) ®unocodckoe ydyeHHe O BCeOOINMX KATeropusix M 3aKOHAX Pa3BUTHS NPHUPOABLI,
001ecTBa U 4eJI0Be4eCKOro MbIIIJICHHU S

a) THaJIeKTHKa

b) aTuka

C) OHTOJIOTHS

d) rHOCEOMOTHS

13) Ilo Mapkcy, KOH(INKTBI CBOHCTBEHHbI TAKMM YPOBHSAM COLMAIbHOM KU3HHU KAK:

a) DKOHOMHKE U KYJIbType

b) moauTHKE U SKOHOMHUKE

C) MOJIUTHKE, SKOHOMHUKE, KYJIbTYpE

d) UCKITIOYNTENBHO KYIBTYpE

14) Cornacuo B.U. Jlennny, ocTpble conuajJbHbie NPOTUBOPEYHs yake npu
couHaJIu3Me, Ha NePBOM, HU3LIEH (paze KOMMYHH3MA

a) UCYE3HYT

b) ycunsrcs

C) COXpaHsTCs

d) mepeiinyt B Apyryro popmy

15) 'naBHBIH MCTOYHHMK PEBOJIIONUOHHOTO0 KOH(JIMKTA B MapKcHU3Me
NMPOTUBOPEY U

a) KyJIbTypHbIE

b) HarMOHAIbHBIE

C) aHTarOHUCTUYECKHE

d) TepputopuanbHbie

16) CuuMTanu HacujMe W Aarpeccui0 NPHUPOAHBIMH H €CTeCTBEHHbIMH CTOPOHHUKH
¢puiocopckoro

a) upparroHaIn3Ma

b) parrionanu3ma

C) arHOCTHUITM3MA

d) nyanusma

17) B kadecTBe CaMOCTOATEJBHON JMCUMILIMHBI KOH(IMKTOJIOIUS BbIIEJIWIACH U3 IBYX
(pyHIaMeHTATbHBIX HAYK: u

a) COIIMOJIOTUH U KYJIbTYpPOJIOTH




b) COIMOIOTHN U TICUXOJIOTUH

¢) ¢punocoduu M KyIbTypOJIOTHH

d) ncuxoananusa u ¢punocopun

18) ABTOp TeoprH TPAHCAKTHOI'0 AHAJIM3A

a) JI. Mun

b) D. bépn

¢) JI. Mopeno

d) M. [oitu

19) KoHueHnTpanusi 1 KOOpPAMHALMS CHJI; HAHECEHHE YAapoB IO HauOoJiee YSI3BUMbIM
NYHKTAM B NI03MIIHH ONIIOHEHTAa; IKOHOMHUS CHJI M BPEMEHH - 3TO

a) TakTHKY MOBEIEHUS B MEXKIIMYHOCTHBIX KOH(IMKTaX

b) Ctpateruu KOHMIMKTHOTO B3aUMOICHCTBHS

¢) [Ipuemsl npoTHBOAEHCTBUS B KOH(DIMKTE

d) OcHOBHBIE TPUHIMITBEI KOHPIUKTHOTO TPOTHBOOOPCTBA

20) OpueHTauMs JMYHOCTH (TPyNNbI) MO0 OTHONIEHHMIO K KOH(IHMKTY, YCTAaHOBKAa Ha
onpenaeleHHbIe (POPMBI IOBeeHUA B CUTyallMd KOH(JIMKTA - 3TO

a) Ctparerus noBeJieHHUsI B KOHQIIUKTE

b) O6bekT KoH]IUKTA

¢) [Ipenmer koHHMKTA

d) Mozens koHpIHKTA

21) IIpoTuBo060OpPCcTBO («00PHOAY»), OTCTAMBAHUE CBOEH MO3MIMHM HA OCHOBE HOPM M NPaBUJI
(«mpaBo»), MAHMIYJALUA APYIHM («XHTPOCTb») M OTKPBITHIH Pa3rosop (meperoBopsl),
SIBJISIIOTCS

a) UEeJIAMHU KOH(IUKTYIOIUX CTOPOH

b) mpuemamu MaHUITYIUPOBAHUS B KOH(PIUKTE

C) CTpaTeTUsIMU TTOBEICHUS B KOH(INKTE

d) cnocobamu yperynupoBaHus KOHMIUKTa

22) CoBOKYIIHOCTH IPUEMOB BO3/1eiiCTBHS HA ONIIOHEHTA U YCJIOBHE pealu3allii CTpaTeruu
NOBe/leHUs] B KOHQUIMKTE - 3TO

a) Mcxon koHpaMKTa

b) TakTuka noBeneHust B KOHQIUKTE

¢) YcioBue yperyimpoBaHusi KOHQIUKTa

d) CyurHocTh KOH(IMKTHOTO MPOTUBOJICHCTBHS ONITOHEHTOB

23) 3axBaT u yJaep:kaHHe 00beKTa KOH(JIMKTA, (pu3nyeckoe U MCHUXO0JOrHYeCKoe HACHIINE
(ymep0), naBjieHue (IIaHTaK, yrpo3a) - 310

a) Yci10BUSI KOHCTPYKTHBHOI'O 3aBEPIICHUS KOH(DIMKTA

b) CriocoOsI 3aBepieHust KOHYIUKTA

¢) ’KecTkue TakTUKU MMOBEACHUS B KOH(IUKTE

d) Llenn onmoHEHTOB B MEXIPYNIOBBIX KOHIIMKTAX

24) JlemoHcTpaumMsi JApPY:KeJ0OMs, AKTHBHbIEe CIEJKH ¢ ONINOHEHTOM, Gdukcauus
€cO0CTBEHHOH MO3ULMH - ITO

a) MoTuBBI B KOH(DIUKTE

b) Crtoco6b! MAHUTTYTMPOBAHUS OMITOHEHTOM

¢) Ctparerun nmoBeneHust B KOHQIUKTE

d) Msirkue TakTUKH MOBECHHS B KOH(IINKTE

25) JemoHcTpauus AeidCTBU, CAHKIMOHMPOBaHUE, BXOKIEHHE B KOAJIUIUM - ITO

a) [TpuHuune! ynpaBaeHust KOHQPIUKTaMU

b) Kpurepruu KOHCTpYKTUBHOI'O 3aBEpIIEHUs KOHPINKTA

c¢) HeifrpanbHble TAKTUKY MTOBEIEHUS B KOHIIUKTE

d) ®opmbl mocpenHUYECTBa B KOH(PIUKTE

26) CyO0beKkTHMBHAasi KapTHHA, CKJIAJbIBAIOIIASICA B ICHXHKE KAaXKION0 Y4YaCTHHKA
KOH()INKTA, ABJISICTCS



a) [Ipenmerom kKoHpIHUKTA

b) O6bexkTOM KOH(IIMKTA

¢) O6pazoM KOH(PIMKTHON CUTYyallUN

d) Ilpuunnoii koH}pIMKTA

27) Crpecc, BBICOKHII YPOBeHb HEraTHUBHBLIX 3JMOIUI, HEIOCTATOYHbIH YpPOBEHb
HH(POPMHPOBAHHOCTH YYACTHUKOB JAPYT O Apyre, 0COOEHHOCTH BOCHPHSATHS COLUATbHBIX
cOOBITHII JINYHOCTHIO, HEYyMeHUe NpeABUAeTh MOCJeACTBHUS, JOMUHUPOBAHNE B CO3HAHUM
ONIMOHEHTA «arpecCUBHOI KOHUENIMH Cpebl», HeraTUBHAS YCTAHOBKA HA ONIMOHEHTA - 3TO
a) @opMbl IPOTEKAHKS BHYTPUIUNYHOCTHOTO KOH(DIUKTA

b) Mcxo1bl MEXITMYHOCTHOTO KOH(IINKTA

¢) DakTopbl, HCKAKAIOLINE BOCTIPUSATHE KOHPIUKTHON CUTYaINH

d) ®ynxun KoHpIUKTA

28) Tun ynoB1eTBOPsieMOM MOTPEOHOCTH, ITTyOMHA POTHBOPEYH i, HHTEHCUMBHOCTDH U BpeMsl
NnpoTekaHusi, GyHKUHOHAIbHbIE MOCIeICTBUA, cepbl KU3HeAEATEeJIbHOCTH, YYACTHUKH-
cy0beKThl KOHPIUKTA, BLICTYNAKOT

a) CTpykTypoii KOH(IUKTa

b) [IpuunHaMu conuaaIbHBIX KOH(JIMKTOB

¢) PasHOBUIHOCTSAIMU 00BEKTOB KOH(DIUKTA

d) OcHoBanusiMu Kinaccuukanuu KOHMINKTa

29) Xoa pa3BuTHS, H3MEHEHHEe CHTYallHH MOJ BO3JelcTBHEM BHYTPEHHHX MeXaHU3MOB
KOH(JINKTA, 2 TAKKe BHEIIHUX (PAKTOPOB U YCJIOBHIi - 3TO

a) lunamuka KoH(IUKTA

b) Cnoco0 3aBepiienust KOHPIUKTA

¢) DBomonusa KOHPIINKTA

d) Oran koHbnMKTa 8

30) IIporpeccupymwiiee BO BpeMeHM O000CTPpeHHE MPOTHBOOOPCTBA, MNMPH KOTOPOM
nocjeAylue pa3pymnTebHble BO31eiCTBUS ONMOHEHTOB APYr NPOTHB ApPyra BbIlle MO
WHTEHCHBHOCTH, YeM NpeabIaylIue, XapaKkTepu3yer

a) YcrpaHeHue KOH(IUKTa

b) Iunamuky koHpaukTa

¢) OTtan yperyiaMpoBaHusi KOH(PIUKTa

d) Ockananuio koHpIMKTA

31) CykeHne HMHTEIEKTYaJbHOH cdepbl B peryjsiiii IOBeJCHUS] M JAesATEJbHOCTH;
BbITECHEHHE A/IeKBATHOI'0 BOCIIPUATHS IPYroro o0pa3oM «Bpara»; pocT MOUMOHAIbHOTO
HANPsI’KeHUsI; Mepexo] 0T apryMeHTOB K NPeTeH3UsIM M JIUYHBIM BbINaJaM; NPHMeHeHne
HACHJIMS; TOTepsl MePBOHAYAJBLHOIO MpeIMeTa Pa3HOIJIACHII; paclIMpeHHe TPaHMIL
KOH(IMKTA; yBeJIHYeHHe YHCJIA YYACTHUKOB - 3TO

a) [lepuosast pazBuTHs KOHMIUKTA

b) Dranbl fMHaAMUKHU KOH(MIUKTA

c¢) [lpusnaku sckananuu KOHQIMKTA

d) HekoHCTpyKTHBHBIE CITIOCOOBI MOBEIEHUS B KOH(IIUKTE

32) CounmajibHO-NCUXO0JOTHYECKasi XaPAKTEPUCTHKA JIMYHOCTH, COJAep:KaHHEeM KOTOpPOii
BBICTYNAIOT TNOHHUMaHMe NPHPOALI TNPOTHBOPEYHH W KOH(PJIMKTOB MEKAY JIOAbMHU,
YCTAHOBKHM HAa KOHCTPYKTHBHOEe pa3pelieHHe KOH()JIMKTOB, 00/aJaHue HaBbIKAMU
HEKOH(IMKTHOI0 NOBE/IeHNsI B TPYAHBIX CUTYalMsIX B3aUMOdelCTBUS, U JIP., €CTh

a) Kon(paukToycTOHInBOCTH

b) Konduukronoruueckas KOMIETEHTHOCTb

¢) KonpnukroreHHOCTH

d) Komnpomucc

33) CnocoOHOCTH 4YejiOBeKa ONTHMAJBLHO OPraHU30BATH CBOEe IOBeJeHHe B TPYAHBIX
CUTYallMIX COLMAJBHOIO B3aUMOJAecTBUS, O0eCKOH(IMKTHO peliaTh BO3HHUKAaKOLINE
npo6JieMbl B OTHOLIEHUSIX C IPYTHMH JIOJAbMU, HA3bIBaETCs



a) KoH(pauKToyCcTOHYHNBOCTHIO

b) KoH(IUKTOreHHOCTBIO

¢) CoTpyqHUYECTBOM

d) AanTHBHOCTHIO

34) OCHOBONOJIOKHUKOM (PYHKIIMOHAJIHbHOM TeOPUH KOH(INKTA B COUMOJIOTHYECKON HAyKe
NMPUHSATO CYNTATH

a) T. ITapconca

b) I'. Cnencepa

¢) I'. Bummens

d) JI. Kozepa

35) IlepBeHCTBO CO3JaHUS HAYYHOH ICHXOJOIMYECKON KOHIENUMH O 4YeJ0BedecKoi
KOH(IMKTHOCTH MPUHALTEKUT

a) K. Xopuu

b) I'. Cnencepy

c) 3. Opeiiny

d) . dpommy

36) OcHoBaTe/ileM COBPEMEHHOI0 TEOPETHKO-UTPOBOr0 MOAX0AAa B HCCJET0BAHUHU
COIUATBHBIX KOH()IMKTOB SIBJISIETCS

a) M. [oita

b) A. AHmynoB

c¢) O. bepu

d) 1. Mopeno

37) CymHOCTh paccMOTpeHHsI KOH(UIMKTA KaK Npouecca WM CJIeJACTBHS ONpele/IeHHbIX
paccoryiacoBaHuii B (YHKIMOHHPOBAHMM  OpPraHM3alMH, HApPYIIeHHH  CBsf3ei,
o0ecreynBalOIINX ee CTA0MIbHOCTh, 0TPAKAET HCCJIEJ0BATENbCKYIO cliennpuKy

a) Opranu3almoHHOr0 MOJX0/1a B OT€UECTBEHHOM MTCUXOJIOTHHI

b) JleaTenpHOCTHOTO M01X0/1a

¢) JluunocTHOTO MOIX0/1a

d) MexXIuCIUIUIMHAPHOTO MOAX0/1a

38) LleHTpaAbHBIM 00HEKTOM MCUXO0JOTHH KOH(PINKTA SIBJISIOTCS

a) MexrpynnoBble KOH()IUKTHI

b) Opranu3ainoHHbIe KOHMOIUKTHI

¢) BHyTpmim4HOCTHBIE KOHQIIUKTHI

d) ConmanbHble KOHQIIUKTHI

39) IlpuyuHbl KOH(IUKTOB KaK pe3yJbTAT HECOOTBETCTBHS CTPYKTYPbI OpPraHu3amnuu
TPeOOBAHUSAM JA€ATEIbHOCTH, KOTOPOii 0HA 3aHMMAeTCH, HA3bIBAKOTCS

a) TexHOTOTHYEeCKIUMHU

b) OyHKIIMOHATEHBIMU

¢) OObEKTUBHBIMU

d) CTpykTypHO-OpraHu3aIiOHHBIMHI

40) TlpuyuHbI KOH(IMKTOB, CO/JEP:KAHHEM KOTOPBIX SIBJSIETCH HEYNOPsiA04eHHOCTH
(YHKIHMOHAJIBHBIX CBfI3ell OpPraHU3alMU C BHEIIHEH Ccpeaol, MeXAy CTPYKTYPHBIMH
3JIeMEHTAMM OPraHU3alUN U MEKIY OTAeJbHBIMI UCIIOJHUTEISIMH 32/1a4, HA3bIBAIOTCS

a) OYHKIIMOHAILHO-OPraHU3anOHHBIMHU

b) CTpyKTypHO-OpraHU3aIMOHHBIMHU

¢) Buyrpennumu

d) Baeuraumu

41) IlpuymHBI, CBA3aHHbIE € HECOOTBETCTBHEM PA0OTHHKA IO NPO(PecCHOHAIBHBIM,
HPaBCTBEHHBIM H IPYIUM KayecTBaM TPeOOBAHUAM 3aHHUMAEMO¥i 10/KHOCTH, Ha3bIBAIOTCSI
a) CyObeKTUBHBIMU

b) JINYHOCTHO-(PYHKINOHATBHBIMU

¢) OYHKIIMOHAILHO-OPraHU3anOHHBIMHU



d) [Icuxonoruyeckumu

42) IIpu4uHBI KaK pe3yJbTaT Cepbe3HbIX OIIMOOK, NONMYCKAEMbIX PYKOBOIMTEJISIMH W
MOJYMHEHHbIMH B Ipolecce pemieHus1 GyHKIUOHAIBbHBIX 32124, HA3bIBAIOTCH

a) JINYHOCTHO-(YHKIMOHATHHBIMH

b) OyHKIMOHATBHO-OPraHU3allMOHHBIMU

¢) CTpyKTypHO-OpraHU3allMOHHBIMU

d) CutyatuBHO-yIIpaBiIeHIECKUMU

43) HedpdexkTuBHAsE  BHYTPUIPYNNOBasi M MEKJIMYHOCTHAST  KOMMYHMKAIIUS;
HecOAJAHCHPOBAHHOE POJIeBOE B3aMMOJCHCTBHE; Pa3/Inius HHANBUAYAJbHBIX IOJX010B K
aHaJu3y npoodJieM; BbIOOP Cy0ObeKTaMH yIIPaBJIeHUsI Pa3HbIX CIIOCO00B OLICHKH Pe3yJIbTaTOB
NAeATEJBbHOCTH M JIMYHOCTH JAPYr [ApYyra; HamnpsiKeHHble MEKJIHYHOCTHbIC OTHOLUCHUS;
NCUXO0JI0THYecKasi HeCOBMECTHMOCTh; BHYTPUIPYNIIOBOil «(aBOPUTH3IM» — ITO

a) CTpyKTypHO-OpIraHU3allMOHHbIE IPUYHMHBI

b) Onpexnenstomye NHINBUAYATbHO-THYHOCTHBIC IIPUYNHBI

¢) OCHOBHBIE COLIUAIBHO-TICUXOJIOTHYECKHE TPUUYHUHBI KOHQIJIUKTOB

d) OOBeKTHBHBIE TPUUNHBI

44) CoBOKYNHOCTb CHEHHMAJbHBIX METOAUK O00CJIeI0BAHMS TIPYNNOBBIX SIBJCHHHA U
NCUXO0JIOTHYEeCKNX MeTO/10B c00pa MHGOPMALMH COCTABJISAIOT OCHOBY

a) JInarHoCTUYECKOr0 MHCTPYMEHTApUs B U3Yy4EHUU KOH(DIMKTOB

b) MeTtoan4yeckux MPUHIMIIOB B KOH(MIUKTOIOTUN

¢) Merononoruu MeXAUCUUIUIMHAPHOTO IPUHIUIA B KOH(PIUKTOIOTHH

d) TexHonoruu uccnenoBaHUI KOHKPETHOTO KOH(INKTA

45) XpoHoJiorusi pa3BUTHSI 0Te€4eCTBEHHOM KOH()INKTOJOTHU B HALIIEH CTPaHe pa3ieasieTcs
Ha:

a) /IBa mepuona

b) Tpu nepuoaa

¢) YetsIpe nepuona

d) [Tsats mepuo0B

46) Benyuyio mo3HIHIO B HCCICAOBAHUAX KOH(PIUKTOTOrHYecKOi npodaemaTuku B Poccnn
3aHUMaeT:

a) [lcuxomnorus

b) Cormonorus

¢) [Tomuronorus

d) FOpucnpynenmus

47) @yHKIHA MeauaTopa B KOH(INKTE 3aKJII049aeTCs B:

a) [ImannpoBanun KOHQIMKTA

b) OpraHu3anuu CTOJIKHOBEHHS CTOPOH

¢) [locpennuuectse B yperyiarupoBaHUU

d) ITogcTpekarenbCTBY Yy4aCTHUKOB

48) OpraHM3anHOHHbIe KOH(IUMKTBHI MO CcBOell (PYHKUMOHAJIBLHOCTH NpPeUMYIIeCTBEHHO
HOCHT:

a) AMOUBaJIEHTHBIN XapaKkTep

b) JlecTpyKTHUBHBII XapakTep

¢) KoHctpykTuBHBIN XapakTep

d) AHTaroHUCTHYECKHH XapakTep

49) CounanbHblii KOHQJMKT B Pa3BUTHH NPOXOAUT, KAK MPaBUJIO:

a) Yetsipe nepuoaa

b) /IBa mepuoma

¢) Tpu nepuona

d) [Tsats mepuoaoB

50) OTKpBITHINH U1 OCHOBHOH NMEPHOA KOH(IMKTA BKIIOYACT:

a) Tpu arana



b) OnuH 3Tan
c¢) JlBa srama
d) Yetsipe 3Tana



JIMcT perucTpanuu u3MeHeHU, J0NOJTHEHU U peBU3Hil JOKYMEHTAa

N Jata JlokymeHT, Ha
I /il BHECEHUSA OCHOBAaHUU KpaTkoe conepxaHie N3MEHEHUS
U3MEHEHHUsI |KOTOPOIro BHECEHO
1 2 3 4
IIpoTokoun BHuecenue n3meHeHuil B esiepanbHble roCy1apCTBEHHBIE
peLeHus 0o0pa3oBaTesIbHbIE CTaHAPTHI BHICIIET0 00pPa30BaHUs
1 | 01.09.2021 r.
YCNelor (ITpuxa3z MuHUCTEpCTBAa HAYKU U BBICILIETO 00pa30BaHHUS
01.09.2021 r. |Poccuiickoit deneparuu ot 26 Hos0pst 2020 r. Ne 1456)
1. Axryanu3anus KOMIUIEKTOB OLICHOYHBIX MAaTepUalioB
Ui IIPOBEACHUS IIPOMEKYTOUHON aTTecTaluu
o0yyaromuxcs 1o AUCLUHUILINHE;
2. AkTyanuzanus IepeuHsi OCHOBHOM U JONOJHUTENbHOM
y4eOHOM JuTepaTypbl, HEOOXOIUMON JUIsI OCBOCHHS
JUCLUIUIMHBI,
3. AxrTyanuzauus IepeuHsi pecypcoB HH(OPMALMOHHO-
IIpoTokoun TEJIEKOMMYHUKAIIMOHHON ceTH «HTepHeT», He0OX0AUMBIX
> | 26.01.2022 1. pelieHus JUISL OCBOEHMSI TUCLUIUINHBI; }
VYC Ne 6 4.  Axtyanuzanus METOIUYCCKUX yKa3aHUM IUIA
o1 26.01.2022 r. |0Oy4aronuxcsi 1o OCBOESHUIO TUCHIUTLINHBI;
5. Akxrtyanuzanus nepeyHs COBPEMEHHBIX
npodeCCHOHANBHBIX 0a3 MaHHBIX W HH()OPMAITMOHHBIX
CIPAaBOYHBIX CUCTEM;
6. Axryanuzauus MaTepUaIbHO-TEXHUYECKOTO u
OporpaMMHOro  oOecreyeHHs,  HEOOXOOUMOro  JuIsd
OCyllecTBIIEHUs ~ 00pa3oBaTeNIbHOIO  Ipolecca IO
JUCLUTUIMHE.
1. YTBepxnenue [lopsaka opraHu3anu U OCYIIECTBICHUS
00pa3oBaTeNIbHOW JEATENbHOCTH 10 00pa3oBaTeIbHBIM
porpaMMaM BbICHIET0 00pa3oBaHUsl — IporpamMmam
Hporokox OakanaBpuaTa, MporpamMmaM CIELUaINTeTa, MporpaMmam
31.08.2022 gecmﬁ?llg Maructparypsl (IIpukaz MuHUCTEPCTBA HAYKU U BBICIIETO

or 31.08.2022 r.

oOpa3zoBanus Poccuiickoit @eneparnuu ot 06 anpenst 2021 r.
Ne 245);

2. AKTyanus3anuss JOKYMEHTOB, perilaMEHTHUPYIOLIMX
COJIep’KaHUE M OpraHM3alnI0 00pa30BaTENILHOrO Mpolecca
npu peanuzanuu OITOIT BO no HanpaBieHHIO IOATOTOBKH.




