ABTOHOMHAas HEKOMMEpUEcKasi 00pa3zoBaTeIbHas OpPraHU3aLus BBICIIET0 00pa30BaHUs
«Cubupckuit THCTUTYT OM3Heca U MHPOPMALIMOHHBIX TEXHOIOT U

VIBEPXJIAIO

A

. = » _A'A r =
\HES T %/MJ JPojmonos
VIRTEHD =T

«k1% anmlpﬁ‘Zml r.
/

/'/‘

PABOYAS ITPOTPAMMA JUCHUITJIMHBI

«Konduuxkrosorus»

(mportoxon pemenust Yyenoro cosera Ne 4/J] ot 11.01.2021 r.)

Hanpasnenue noarotroBku
38.03.03 Ynpasiienune nepcoHaJIoM

HaHpaBJIeHHOCTB
«yrlpaBJ'leHI/le MEPCOHAIOM OpraHm3anum»

KBanudukanms BbITYyCKHIKA
«0akanaBp»

dopma o6yuenus (roa Habopa)
ouHnas (2021, 2022)
o4HO-3a04Hasn (2021, 2022)
3aouHas (2021, 2022)

Omck — 2022



PaGouas mporpamma nucuuruinHbl «KOHMIUKTOIOTHS.

s,
ABTOp(b1): l:i’/ T

JIOTICHT, K.(.H. e

0.B. ®puxk

Penenzent(bl): PenseB .M, mpodeccop kadenpsr ¢miocopun ®PI'BOY BO «Omckwmii
rOCY/apCTBEHHBIN MeJarornieckKuii YHUBEPCUTET», J.(uIoc., H., mpodeccop

0

/ '__1//" o >
Pabouas nporpamma paccmotpena pykoBoautenem OITOIT: H.C. Epmakosa

PaGouas nporpamma ogo0pena YdenoiM coBetoM HHCTUTYTa (poTokoi Ne 4/]1 ot 11 sauBaps 2021 r.)

(c usmenenusamu u gononHeHusiMu ot 01 centsiOps 2021 r., nmpotoko:n pemenus YC Ne 1)
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HopmatuBHo-nipaBoByt0 0a3y pa3paboTku pabodeil mporpaMMbl AUCHUILIMHBI COCTABIISIOT:

- denepanbHbIi TOCYJApCTBEHHBbIM 00pa30oBaTeNbHbIM CTAaHAAPT BBHICIIETO OOpa30BaHMS -
OaxanaBpuaT 1o HanpasieHHo noaroroBku 38.03.03 Ynpasnenue nepcoHaiom (mpukaz MuHoOpHayku
Poccun ot 12.08.2020 1. Ne 955)

- Ilpukaz «O06 yrtBepxkaeHuu Ilopsaka opraHuzaluu W OCYHIECTBIEHHS OO0pa3oBaTeIbHOU
JeSITeIbHOCTH 110 00pa30BaTeIbHBIM IPOrpaMMaM BBICIIEr0 00pa30BaHUs — porpaMmamM OakanaBpuara,
IporpaMMam crHelnuanuTeTa, mporpaMmaM maructparyps» ot 05 anpens 2017 r. Ne 301.

- [Ipuka3 «OO6 yTBep>KIACHUU MOpPs/IKA MEepeYHel CHEelHUaIbHOCTEH W HalpaBlIeHUH MOATOTOBKU
BbIciIero oopazoBanus» ot 12 centsopsa 2013 r. Ne 1061.

- OcHoBHasg mnpodeccroHanbHasi oOpa3oBaTeNlbHas MPOrpaMMa BBICHIETO OOpa30oBaHM
HampaBlIeHUusT NOAroToBKM OakanaBpuara 38.03.03 VmpaBieHue mepcoHaNoM (HampaBIEHHOCTb
«YTpaBlieHHE TTIEPCOHATIOM OpTaHU3aIuny), yTBepxkaeHHas pektopom 11.01.2021.

- TlonoxeHne O KOMIUIEKTaX OLEHOYHBIX MAaTEpUaloB OCHOBHOW MpodeccHOHaNbHOM
oOpa3zoBaTenbHOI nporpammsl Bbiciiero odpazoBanuss B AHOO BO «Cubupckuii HHCTUTYT OH3HECa U
UH(POPMALIMOHHBIX TEXHOJIOTUIY, yTBepKAeHHOe pekTopoM 31.08.2020 r.



1. HIEPEYEHD IVIAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 11O JUCHUIIJIMHE,
COOTHECEHHBIX C IIUVIAHUPYEMbBIMHU PE3YJIbBTATAMH OCBOEHHA OIIOII
BAKAJIABPUATA

Lenv oucyunnunvt « Kongauxkmonoausy - chopMupoBaTh y 00y4aeMbIX 3HaHUS O IIPUPO/IC, BUIAX,
OCHOBHBIX XapaKTePUCTHKaX W (YHKIUSX KOH(MIMKTOB, CIIOCO0AX MPEAYNPEKACHUS, YIPABICHUS H
paspemieHuss KOH(QJIMKTHBIX CHTyalldii B pasiWYHBIX cdepax IKU3HEACATSIBHOCTH HWHJIWBHIOB,
COLIMANIBHBIX TPYNI W OpTraHW3alfii, pa3BUTh HABBIKM KOMAHJHON pabOThI, MEXKIMIHOCTHOM
KOMMYHHKAITUH U IPUHATHS PEIICHUH.

3aoauu oucyuniunol:

-MOJIYYCHHE 3HAHMM O MPUYMHAX, COJCP)KAHUH, OCHOBHBIM XapaKTEPHCTHUKAM, THIIOJOTHH M
(GYHKIUSAX KOH(DIUKTOB; MX MO3UTHBHBIC U HETATUBHBIC MTPOSIBIICHUS.

- M3y4YCHHE METOJIOB YIPABJICHHUS KOH(MIMKTAMH, MPEAYIPEIKIACHHUS, CTUMYJIUPOBAHUS U
perynupoBaHusi KOH(PIUKTHBIX CUTYaIlUN;

- aHAJIM3 PA3JIMYHBIX BUJIOB OPraHU3AIIMOHHBIX M YIIPABICHYCCKUX KOH(IUKTOB, HX

CTPYKTYpa, CIIOCOOBI MPEAYIPEIKIACHHS U YPETyTUPOBAHUS;

- (hopMHUpoOBaHUE MPAKTUYCCKUX HABBIKOB aHAIN3a KOH(MIMKTHBIX CHTYALMH, IPEIyPEKICHHUS,
VIIPaBIICHUS W pa3pelieHus KOHQIMKTOB B MPOPECCHOHATBHON M HHBIX c(hepax KU3HEACITSILHOCTH.

B pesynbrare ocBoenuss OITOIT OakanmaBprara 0Oy4Jaronuiics JOJDKEH OBJIAJETh CIICTYIOIIUMU
pe3ysbTaTaMu 00yUEHHUS 10 TUCIHILIHHE:

Konx u HaumeHnoBanue Kon u nHaumeHnoBanue naauka- | Ilepedyenp mimaHupyeMbIX pe3yabTaToOB
KOMIIETEHLINU TOpa JOCTUXKEHUS KOMIIETCHIIMU o0yueHus 0 TUCIUILINHE

[Ipodeccuonansusie kommnerenunu (1K)

[1K-6 Cnoco6en|[1IK-6.1 3naer coxepxanue u|3HATh:
OCYILECTBIISATh UHCTPYMEHTHl  KoprnopaTuBHO# (1. [ToHsTHE, BUBL, CTPYKTYPY, IUHAMUKY
JeSITeTTHHOCTD T10|COIMATBLHOM ITOJMTHKU KOH(JIMKTA U CTPATETHHU €r0 Pa3pelieHus
OpraHu3alu 2. CrnocoOsl JMarHOCTUKH U
KOpPIOPAaTUBHOU PO UIAKTUKH KOH(JIMKTOB B
COLIMAJIBHOM MOJTUTHKH KOJIJIEKTHBE
3. Ilpouenypy pa3pemeHus TPyI0BbIX
CIIOpPOB

4. OcHOBHbBIE HOPMBI IPO(ECCHOHATBHOM
9TUKW JUIsi paboTbl B  KOJUIEKTHBE,
KOPIIOPAaTUBHOM 3TUKU Juis paboThI C
BHELITHUMH OpraHU3alusIMU

[IK-6.2 VYmMeer aHaiu3upoBaTh|YMeThb:

coctapsitonue KopropatuBHo|1. TIpuMeHSITh COCOOBI TUATHOCTHKU U
NOMUTUKM  OpraHu3allud  U|IpOoUIAKTUKA KOH(JIUKTOB B
o0ecneunBaTh UX peaqu3aluio |KOJJIEKTHUBE

2. BeiOMpaTh ¥ IPUMEHSTH ONITUMAIIEHYIO

CTpaTeruio pa3penieHus
MPOU3BOJICTBEHHBIX M COLMAJIBHBIX
KOH(IMKTOB

3. [TpumeHATH npouenypy
YPETYINPOBAHUSI TPYIOBBIX CIIOPOB

4. BoicTpanBats 0eCKOH(IINKTHOE

B3aMMOJICHCTBHE C PA3IMYHBIMH JIFOIbMH
B COOTBCTCTBUU C HOpMaMu JOCJIOBOTO
o0meHus 1 npoeCcCuOHATBHOU YTHKU




2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BAKAJIABPUATA

Jucyunnuna  «Kongnuxkmonoeusa»  exooum 8 uacme,  opmupyemyro  y4acmHuKamu
00paz06amenvHblX  OMHOWIEHUL, Y4ebHOo20 naana Oaoka  «/Jucyuniumei, MOOYIU»  OCHOBHOU
npogheccuonanvHoti oopazosamenvhol npoepammol (b1.B.16).

Jannas oucyuniuna npedycmompena y4eonvim niaHom 6 1 cemecmpe no 04HoOU, OYHO-3A04HOU,
3A04HOU hopmam 0OyueHusl.

[Ipy w3yyeHWM NaHHOTO Kypca CTYACHTHI ONUPAIOTCS HA 3HAHWS M YMCHHS, IMOJYYCHHBIC B
pe3yJbTaTe OCBOCHUS CICAYIOIIUX TUCIUILINH:

"OcBoeHre KOMIETEHIIUN HAYMHACTCS ¢ AUCHUILTHHBI «KoH(pmuKkTOomOrms»"

3HaHUA U YMEHUS, MTOIYYCHHbIE B PE3YJIbTaTe U3YyUEHUS TaHHOW MUCIHUILTUHBI, UCTIOJIb3YIOTCS B
MOCJEIYIONIEM [T U3YyUCHUS:

"KopnopatuBHasi coniaibHasi OTBETCTBEHHOCTh"

"KopnoparusHas KyiabTypa"

3. OPBEM JUCIMIIVIMHBI B 3AYETHBIX EJIUMHUIOAX C YKA3AHUEM
KOJINYECTBA AKAJIEMHWYECKHUX YACOB, BBIJAEJEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCH C MPENOJABATEJIEM (II0 BHJAM 3AHSTHUH) U HA
CAMOCTOSATEJBHYIO PABOTY OBYYAROILIUXCS

O6mas Tpya0eMKOCTh (00beM) IUCHUIUIMHBI cocTaBiseT 3 3.e., 108 u.

Ouno-
Ounas A0UHAS 3aouHas
Bu eOHOIi paboThI opMa opMa
A yd p (bop bopma | P°P
1 cemectp
OO0mas Tpy10eMKOCTH 108 108 108
JMCIMILIMHbBI
KonrakTHast paboTa, B TOM 4HCIe
B YJICKTPOHHOH HH()OPMALIMOHHO- 56 38 8
00pa3oBaTeJLHOI cpene (Bcero):
JIeKIIMOHHBIE 3aHATUS 18 12 2
[IpakTueckue 3aHsATUS 36 24 4
Koncynpranumn 2 2 2
CamocrosiTeibHas padora 43 66 96
o0yuaomumxcs (Bcero), B ToM
DopMa NPOMEKYTOYHOH
arrecTauuu 00y4aromerocsi - 3a4er 9 4 4




4. COJAEPKAHUE JIUCHUIIVIMHBI, CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3JIEJIAM) C YKA3BAHUMEM OTBEJAEHHOI'O HA HHUX KOJIUYECTBA
AKAJIEMUYECKHUX YACOB U BUJIOB YYEBHBIX 3AHATHI

4.1. Pazaennl IUCHUILUITHHBI (MOIYJIsI) H TPYA0EMKOCTH 10 BUAAM y4eOHBIX 3aHATHII (B Yacax)

1 cemectp, ounast popma oOyueHHS

O06beM 9acoB (110 BUIaM y4eOHBIX 3aHSATHI )
KonrakTHas pa6ora (1o o Koz
y4€OHBIM 3aHATHSM), YacC. g 5 WHANKATO
8 5 pa
Pasnen/Tema qUCIUILTHHEI, Bcero, =g B
v L S L 2| S | AocTmxe
CoZIepIKaHue gac. | Bcero, o S = & .| & —
gac. = 8. z2| 8 =8 s |2 E| =
= | ElR2E Z | o o| S |xommeren
g = L8 SHCS = 28| 805041
s | 22| EE| 2|28
= = B
1. CtpykTypa KOH()IUKTOIOTHH 20 10 4 6 10 EII(<-—66 12’
2. Ilcuxonorus koH(IUKTA 35 17 5 12 18 EII(<-—66 12’
3. Counosnorusi KOH(MIUKTA 32 19 3 14 2 13 EII(<-—66 12’
4. Mertonbl yIpaBJICHUS [1K-6.1,
KOH(JINKTOM 12 10 6 4 2 [1K-6.2
BCEI'O| 108 56 18 36 2 43 9
1 cemecTp, OUHO-3a0uHasi popma oOyUyeHHs
O0beM yacoB (110 BUIaM y4eOHBIX 3aHSATHI)
KonraktHas pabora (110 . Kon
y4eOHBIM 3aHATHAM), YaC. S 5 WUHIUKATO
- pa
Pa3nen/TemMa qUCHHUILUINHEI, Bcero, 5 3| &
Q Q = o g S | mocTmke
COJIepIKaHUE yac. [ Bcero, e = = g L &
= T 5 - c%r S o [ HUA
1ac. = &2 o=l £ |55 S |xommeren
M SQ| E 5 5 S g = 15071
O Q< =z > = o, I
S 1858 2|8
© T O
< e o
= = N
1. CtpykTypa KOHGIUKTOIOTHH 24 8 2 6 16 11_'IIII<(_-66 12’
2. Ilcuxomnorust KOH(IUKTA 28 10 4 6 18 1;_[{1}((—_66 12’
3. Connonorus KOH(IMKTa 24 8 2 6 16 11:[[11{<__66 12’
4. Meroabl YIpaBJICHUS [1IK-6.1,
KOH(JINKTOM 28 12 4 6 2 16 I1K-6.2
BCEI'O| 108 38 12 24 2 66 4




1 cemectp, 3a0uHas popma oOyueHHs

O06Bem JacoB (TI0 BUIaM yIEeOHBIX 3aHSTHIA)
KonTakTHas pabora (1o o Kon
y4eOHBIM 3aHITHSIM), Yac. S 5 HHIMKATO
-~ pa
Paszen/TemMa TUCHUTLIMHBL, Bcero, = o| A
z Q = o 2| & | ;octmke
coJiepyKaHue yac. | Bcero, e = = S 2 -
Jac. = |2z 88| = |2 E| =
= S| 2 E g 5 o| & |xkommeren
2 E8| = = E | 2g| —_
s |es|EE| |3
= S &l 38 2 S
< o )
S = N7
1. CtpykTypa KOH(DIUKTOIOTHH 26 2 2 24 1;&2—_66 12
2. Tlcuxonorust KOH(IUKTA 24 24 11%((__66 12
3. Conmonorus KoH(INKTA 28 4 2 2 24 %112166 12,
4. Metonanl yIpaBJICHUs I[1K-6.1,
KOH(IJIMKTOM 26 2 2 24 [1K-6.2
BCEI'O| 108 8 2 4 2 96 4

®opmel Tekymiero koutpoiis — [locemienue n paboTa Ha JTEKIIMOHHBIX M MPAKTUYECKUX 3aHITHIX
(cobecenoBanue, KOHTpOJIbHAsE paboTa, KPyriablid CTON U AucKyccus), Mtorosas padora, IIpakTrueckoe
3a/1aHue (Keic).

dopma IpOMEKYTOUHOU ATTECTALUU — 3AYET.



4.2. Copeprxanue JMCOMIIMHBI, CTPYKTYPHPOBaHHOE N0 pa3jesaM (TeMam)

Tema 1. CTpykTypa KOHQJIUKTOJIOTHA

JleknuoHHble 3aHATHA 1.

AHTUYHBIE B3MJISI/IBI HA KOH(IUKT.

Cpennue Beka: ABpenuit ABryctuH, ®oma AxBuHCKuW. Onoxa Bospoxnenus: Huxonait
Ky3zancknii, Hukomnait Konepuuk, Hukkono Makuasesin.

Hosoe Bpems u smoxa IlpocBemenus: @pancuc bakon, Tomac ['066¢, Kan-XKak Pycco, Agam
Cwmurt u 1p.

[TepBas nmonosuna XIX Beka: Ummanymi Kant, ['eopr I'erens, Jlronpur ®etiepdbax u mp.

Bropas nonosuna XIX- nauano XX Beka: Kapn Mapkc nu ®@puapux DHrennsc, COLMOIOIHUS,
BeJylias cBoe Havaio ¢ padbot Ortocta KoHTa; mcuxonorus, y uCTOKOB KOTOpOit cTosin Bunbrensm Bynar
(1832-1920). Pabots! Hemenkoro Teoperuka Kapna Knayzesuna «O Boliney», I'eopra 3ummens, I lutupruma
CopokuHa B 007aCTH COIIMOIOTHH, paboThl 3urMyna dpeiifia u ero yueHUKOB B 00JIaCTH IICUXOJIOTHH.

IpakTH4eckne 3aHATHSA 2

Bomnpocs! 1t o0cyxaenus

1. Morna 11 KOH(pIUKTOJIOTHS BOSHUKHYTH 10 X X BeKa?

2. [Touemy KOH(DIMKTOIOrHYECKast MBICTIh pa3BUBAIACh B pamKkax (uiocodun?

3. Kakue ¢aktopbl Jexand B OCHOBE ABOJIOLHUU KOHGIMKTOIOTUYECKUX B3IJISIIOB B UCTOPHH
dunocopun?

JleKnoHHbIe 3aHATHSA 4.

Onpenenenue koHpIMKTa. HeoOX01MMBbIE U JOCTATOUHBIE YCIIOBUSI BOSHUKHOBEHUS KOH(IIHUKTA.

[IpoTrBOOGOPCTBO CYOBEKTOB COLMAIBHOTO B3anuMoiecTBHs. CTpykTypa KOoH(MIuKTa. OCHOBHBIE
CTPYKTYpHBIE 3JEMEHTHl KOHQIHMKTA: «CTOPOHBI KOHQIHKTA», <«IIpeAMET KOH(IUKTa», «obOpa3
KOH()JIMKTHOU CUTYaIlUN», MOTUBBI KOH(PIUKTAY, «TIO3UITUH KOHQIUKTYIONINX CTOPOH.

Knaccudukanusa koHpaukToB u ux npuunH. KoHhIMKTHAS cUTYyalusl, UHIUICHT.

IIpakTn4yeckue 3anaTus S.

Jenosas urpa «Kamoba»

Lenb urpel. Pa3Butue y cTyJJeHTOB yMEHUS aHAJTM3UPOBATh KOH(MIMKT HA OCHOBE YSICHEHHSI UMU
OCHOBHBIX KOH(IMKTOJIOTMYECKUX TOHATUH; (OPMUPOBAHME HABBIKOB MPUMEHEHUS MPOCTEHIINX
METO/I0B U3yUCHHS U OLEHKU KOH(MIMKTHBIX CUTyallui, pa3BUTHE HAaBBIKOB KOMAaHHON paOOTHI.

UrpoBas curyanus. PykoBoacTBO ¢GuUpPMBI MOIY4YHJIO >Kano0y OT OJHOTO M3 COTPYAHUKOB.
['enepanbHbIil qupekTop (GUpMbl HazHayaeT pabouyro IpyMIy Ui U3ydeHHs *ajloObl M BBIPAOOTKH
npeiokeHuil i npuHatus pemeHus. CocrtaB pabodeil Trpynmbl: MEHEIKep M0 KaapaM —
PYKOBOJUTENb; CIIELUAIUCT IO CBA3SIM C OOIECTBEHHOCTbIO; FOPUCT (PUPMBI.

[Topsanox npoBeaenust urpsl IloaroToBUTENbHBIN ATaM. 3a OAHY-ABE HEJEIH CTYAEHTHI [TOJIy4atoT
YCTAHOBKY Ha MPOBEACHHUE JeI0BOM UTphl. MIM cooOIaoT TeMy M 1eJIb 3aHATHS, a TAKXKEe TEMY JeJI0BOM
UTPBI, €€ 11eJIb U UTPOBYIO cUTyalnio. CTYJEHTHI MOIY4aloT YKa3aHUs [0 CaMOCTOSTEIbHOMY U3YYEHHIO
JUTEpaTyphl M YSCHEHHMIO OCHOBHBIX TMOHATHUH: «KOH(MIMKT», «CTPYKTypa KOHQIMKTa», «CyOBEKTHI
KOH(JIMKTaY, «IpeaMeT KOoH(IuKTa», «o0pa3 KOHQIUKTHON CUTyallUn», «MOTHBBI KOHQIIHKTa»,
«o3u1ys B KoHGmuKTe». Kpome TOro, cTy/ieHTaM HallOMMHAIOT, YTO OHH JIOJDKHBI IIPOJIEMOHCTPUPOBATh
B XOJIe JIEJIOBOIl UIpbl YMEHHUE MCIIONIb30BaTh Pa3iMyYHble METOJIbl M3Y4YEHUS M aHadn3a KOH(IJIMKTOB:
HaOJr0IeHne, aHAJIN3 PE3yJIbTAaTOB AEATEIbHOCTH, Oecesa, SKCIIEPTHBIN OMpoc U JIp.

B xoze urpet

1. Yuebnas rpynna pa30ouBaeTcs Ha TP KOMaH/IbI.

IlepBast kKOMaH/1a — PYKOBOJCTBO (hUPMBI: T€HEPATIBHBIN JUPEKTOP, 3aMECTUTEINb TEHEPAIEHOTO
JTUPEKTOpa TO CBA3SM C OOIIECTBEHHOCTHIO, (DMHAHCOBBIN TUPEKTOP. BapuaHThl comepkaHUs Kajaod
noa0MpaeT MpernoaBaTellb B 3aBUCMMOCTH OT CIeLHaIn3alliu CTyIAeHTOB. BTopas komanaa — pabouas
rpynmna mo M3y4eHHIO kajloObl (cocTaB cMOTpH B myHKTe «MrpoBas cutyanus»). TpeTbs koMaHga —
AKCIEpTHI (3-5 yenoBek).

Bpewms Ha pacnipenenieHne posied — 5 MUHYT.

2. Bcem komMaH1aM BbIJIaeTCs jKanoba B MMCbMEHHOM BUE U 3a/aHue Ha urpy. [lepas komanaa
TOTOBUTCS K 3aCIyLIMBAHUIO NPEJIOKEHUH JJI IPUHSTUS PEIIEHUs, BEIpaOOTaHHBIX pabodel rpymnmnoi
(BTOpas komaHja). Bropas komMaHa TOTOBUT NPENIOKEHUS I IPUHATHS perieHus no xanode. Tperbs
KOMaHJ1a TOTOBUTCSA K OLIEHKE COZIep>KaHus paOOThI IIEPBOM U BTOPOH KOMaH/I.

Bpewms Ha noarotoBky — 15 MUHYT.



3. 3acnymuBaHue TPEIJIOKEHUH Ui BBIPAOOTKM PELICHUs MO jKanobde, MPUHIATHE pEeIIeHUs U
OIICHKA COCpIKaHUS PaOOTHI.

Onenka conepxaHus paOoTel. [locie NpPUHATHA pEUIeHHs YJCHBl SKCIEPTHOW TIPYIIIBI
BBICTYITAIOT C OIEHKOW pabOTHI MEpBOM W BTOPOM KOMaHJI, a TaKKe HMCIIOIHUTENIECH Bcex pojeil. B xone
OLICHKH BO3MOYKHBI JUCKYCCHUHU (Ha OLEHKY SKCIIEPTOB MOXKET OBITh OTBEAECHO 15-20 MUHYT).

4. IloaBeneHue npernoaaBaTeieM UTOTOB UTPHI.

JlekunonHnblie 3aHATHA 6.

Junamuka pa3BuTHs KOH(pIUKTa. MakpoauHaMHKa, ME30JMHAMHKA, MHKPOJMHAMHKA
KOH(GIUKTOB. OYHKIIMHN U CBOMCTBA KOH(IIUKTA.

IIpakTHyeckue 3aHATHA 7.

Lenb: pa3BUTHE y CTYJCHTOB YMEHHUS aHAIM3HPOBATH KOH(MIMKT Ha OCHOBE 3HAHUH O AMHAMHKE
KOH(JIMKTA, pa3BUTHE HABBIKA MPUHATHUS PELIICHUH.

Coneprxanue 3a1aHus:

Pemenne cuTyalluoHHBIX 3a4a4:

3anayva 1

Bbl HejaBHO Ha3HAYEHBI MEHEIKEPOM O KajapaM. Bl ele 1ioxo 3HaeTe COTpYIHUKOB (GUPMBI,
COTPYJHUKH €IlIe HE 3HAIOT Bac B JIUI0. Bbl nyiere Ha coBellanue K renepaibHoMy qupekTopy. [Ipoxoaure
MHUMO KYPHUTEIHbHOM KOMHATBI U 3aMeuaeTe IBYX COTPYIHUKOB, KOTOPbIE KYpST U O YEM-TO O>KUBICHHO
OecenyroT. BosBpamasck ¢ coBellaHus, KOTOPOE JUIMJIOCh OJUH 4Yac, Bbl OMSTh BUAUTE TEX XK€
COTPYJIHUKOB B KypUJIKE 32 Oece10i.

Bonpoc. Kak 651 BbI nocTynuiu B JaHHOU cuTyauun? OObICHUTE CBOE MTOBE/ICHHUE.

3amaua 2

Bbl HauanbHUK oThena. B ornene HampspkeHHas 0OCTAHOBKA, CPBIBAOTCS CPOKU BBINOJIHEHUS
pabor. He xBaraeT coTpyaHHKOB. Bbie3kas B KOMaHIWPOBKY, Bbl CIydallHO BCTPEYAETE CBOIO
HNOJYMHEHHYI0O — MOJIOAYIO JKEHUIMHY, KOTOpas YXe JB€ HEeeld HaxXxoAuTcs Ha OonbHUYHOM. Ho BbI
HAaxOJIUTE €€ B MOJIHOM 3/ipaBUH. OHA KOTO-TO C HETEPIIEHUEM BCTPEUAET B a3POIMOPTY.

Bomnpoc. Kak BeI moctynute B 3ToM citydae? OOBSICHUTE CBOE MTOBEICHHE.

3agaua 3

OpnHa coTpyIgHMIIA BBICKA3bIBACT APYroil MPETeH3MHM IO MOBOAY MHOTOYMCIEHHBIX U YacTo
HOBTOPSIOLIMXCS OoMIMOOK B pabote. Bropas coTpyaHMila IpUHUMAET BbICKAa3bIBaeMble MPETEH3UH 3a
ockopOnenue. Mexay HUMU BO3HUKAET KOH(IIUKT.

Bomnpoc. B uem npuunna koHpaukTa? Onpeaenure KOHPIUKTHYIO CUTYAIUIO.

3anaya 4

PykoBoauTens NpuHsII Ha paboTy ClIEUAINCTa, KOTOPBIH J0KeH padoTaTh B MOJAYMHEHUH Y €T0
3amectutens. [Ipuem Ha paboTy He ObLI COracoBaH ¢ 3amecTuTesneM. Bckope nposiBuiach HECIIOCOOHOCTh
HNPUHATOrO PaOOTHUKA BBIMOJIHATH CBOM 0053aHHOCTH. 3aMECTUTENb CITY>K€OHOM 3alMCKOM JT0KIaIbIBaeT
00 3TOM PYKOBOJUTEINIO. ..

Bomnpoc. Kak 651 Bbl nocTynuiiu Ha Mecte pykoBoautens? [Ipourpaiite Bo3MOXKHbIE BAPHAHTHI.

3anava 5

B oTBeT Ha KpUTHKY CO CTOPOHBI MOAYMHEHHOTO, NMPO3BYYABIIYIO HA CIyKeOHOM COBEIIAaHUM,
HAYaJbHUK Hayajl MPUIUpATbCs K HEMY [0 MeJlo4aM W YCHJIWJI KOHTPOJb 3a €ro ciyxkeOHOH
JESATENBHOCTBIO.

Bompoc. B yem npuunna kondaukra? Onpenenute KOHOIUKTHYIO CUTYAIUIO.

Tema 2. Ilcuxos10rusi KOH(PJINKTA
Jlekunonnble 3ansaTH 1.

MeXITHYHOCTHBIE KOH(IUKTBI U METOAMKA yNpaBieHus UMHU. KOH(DIUKTH MEXITy MapTHUSIMH,
BHYTPU ¥ MEXKHMHCTHUTYLHOHAIbHBIE KOH(MDIMKTHI, KOHQIMKTBI MEXIY CEKTOpPaMU OOIIECTBEHHOTO
pa3BUTHS TpyJda, KOH(MDIMKTBI MEXIy TOCYAapCTBEHHBIMH OOpa30BaHUSAMH, KOH(IUKTBI MEXIY
KyJIbTYypaMy WX THUIIAMHU KYJAbTYpP. @OpMbI KOH(MIMKTOB — HACHJILCTBEHHbIE U HEHACHJILCTBEHHBIE.

[IpuumHHBIE (QaKTOpPBl MEXKIMYHOCTHBIX KOH(pmukTOB 1o B. JluakonsHy. ['pynmoBeie u
MEXTPYNIOBbIe KOHPIUKTHL. OcOOEHHOCTH KOH(INKTA «CTMYHOCTh — TPYIIIa.



IIpakTnyeckue 3ansaTus 3.

TectupoBanue U penieHNe CUTYAITMOHHBIX 3a/1a4.

Lenp 3ansTus. Pa3BuTue y CTYIEHTOB HABBIKOB OIICHKM KOH(IMKTHOCTH MEXAY CyOBEKTaMH
COLMAIGHOTO B3aUMOJICHCTBUSI HAa OCHOBE TPAHCAKTHOTO aHalIM3a, a TakKXKe IIOMCKa BapHaHTOB
pa3perieHus: TakuX KOH()IUKTOB.

3amayva 1

[IpoBenuTe aHanM3 MEXKIMYHOCTHOTO B3aWMOJCHCTBUS M OIICHHTE €ro KOH(DIUKTHOCTH B
CIIEeyIOIIEH CUTYallUH.

[IpennpuHuMarens oOpaimiaercs K HAJIOTOBOMY HWHCIEKTOpYy: «Ha KakoM OCHOBaHHMH BBI
Hanoxwin wrpad?». Muacnekrop: «JlaBaiite pasdepemcs». U, ucnonb3ys HOKYMEHTBHI, pa3zbsCHSET
npUYuHy mrpada.

3amaya 2

[IpoBenuTe aHanu3 Ha MpeAMET KOH(MDIUKTHOCTH MEXIJIMYHOCTHOTO B3aUMOJCHCTBHUS B
CIIEyIOIIEH CUTYyalluu.

PykoBomuTeNnb cipammBaeT y cBoero 3amectuTels: «Kak BbI JymMaere, 4To HY)KHO CJIeNIaTh, YTOOBI
UCKJTIOYUThH OMO3JaHus HA Pa0OTy COTPYAHUKOB?». 3aMECTUTENb: «Y MEHsI €CTh HEKOTOPhIE COOOpaKEHUS
10 TOMY TIOBOIY».

3anava 3

[IpoBemuTe  TpaHCAKTHBIA aHAIW3 HA  MPEAMET  KOH(QIMKTHOCTH  MEKIUYHOCTHOTO
B3aMMOJICHCTBHS B CIEAYIOLICH CUTYaIIHH.

PykoBomuTenp oOpaimaercs K CBOEMY 3aMECTHUTEIIO CO CJIOBaMH yIpeka: «Bbl He cmorim
o0ecreunTh CBOEBPEMEHHOCTh BBIMIOJIHEHUSI MOCTABICHHOM 3amauny». 3aMecTuTenb: «MeHs OTBIEKIN
CEMEIHBIC 00CTOATEITHCTBAY.

3anava 4

[IpoBenuTe aHanmuM3 Ha TNpPeaMET KOH(DIMKTHOCTH MEXJIMYHOCTHOTO B3aWMOJICHCTBUS B
CIIEYIOIIEH CUTYyalUH.

HauanpHuk otziena B KoHIle pabodero qHs oOpaiiaercs K COTPYAHUKY € MPOCKOOM OCTaThCs MOCie
paboThI TSl COCTaBICHUs CPOUHOTO oTueTa. COTPYIHUK OTKA3bIBAETCS, CChIIASCh HA YCTAJIOCTh U HA TO,
4yTO pabounii AEHb YK€ 3aKOHYHUIICS.

IpakTuyeckue 3anaTHA 4.

TectupoBanue U pelieHue CUTYAIIHOHHBIX 3a/a4.

Ilenp 3ansTHs. Pa3BuTHe y CTYJIEHTOB HABBIKOB OIICHKH KOH(JIMKTHOCTH MEXKIY CyOBEeKTaMHU
COLIMATILHOTO B3aMMOJAEHMCTBHS HAa OCHOBE TPAHCAKTHOTO aHallM3a, a TaKKe IOHUCKa BapHaHTOB
pa3perieHust TakuX KOH(IUKTOB.

3anaua |

[IpoBenuTe aHanW3 MEXKIMYHOCTHOTO B3aWMOJCHCTBUS M OIICHHTE €ro KOH(DIUKTHOCTH B
CIIENYIOLIEH CUTYaLUH.

[MpennpuHuMarens oOpamiaeTcs K HAJIOTOBOMY WHCIEKTOpY: «Ha KakoM OCHOBaHHWH BBI
Hanoxunu 1mrpad?». Macnektop: «JlaBaiite pazdepemcs». U, ucmons3ys HOKYMEHTHI, pa3bsCHSET
npuuuHy mrpada.

3anaua 2

[IpoBemuTe aHamM3 Ha TNpPEAMET KOH(MDIUKTHOCTH MEXIIMYHOCTHOTO B3aWMOJICHCTBUS B
CIEAYIOLIEH CUTYalIUH.

PykoBouTeNb CrIpanmBaeT y CBoero 3aMectuTelis: «Kak BBl Jymaere, 4To HY)KHO CJIeNIaTh, YTOOBI
UCKITIOYUTH OTO3J]aHus Ha PabOTy COTPYAHUKOB?». 3aMEeCTUTENb: «Y MEHsSI €CTh HEKOTOPBIE COOOpaKeHUS
10 TOMY TTOBOIY».

3anaua 3

[IpoBemuTe  TpaHCAKTHBIA aHAIM3 HA  NpeAMeT  KOHQIMKTHOCTH  MEKIUYHOCTHOTO
B3aMMOJICHCTBHSI B CIEAYIOIIEH CUTYaIIHH.

PykoBomuTenp oOparmaeTcs K CBOEMY 3aMECTHUTENIO CO CJIOBaMH yIpeka: «Bbl He cmorim
o0ecreunTh CBOCBPEMEHHOCTh BBIMTOJIHEHUSI MOCTABICHHON 3aauny». 3aMecTuTelb: «MeHs OTBIICKIN
ceMeiHbIe 00CTOATEILCTBAY.

3anaua 4

[IpoBenuTe aHanmu3 Ha MOpeaMET KOH(PIUKTHOCTH MEXKIMYHOCTHOTO B3aUMOACHCTBUS B
CIEAYIOLIEH CUTYalINH.



HavansHuk otaena B KoHIe pabodero JHs 00pamaeTcs K COTPYIHUKY C MPOChOO0I 0CTaThCs MOCe
paboThI 11l cocTaBIeHHsI CPOUHOTO oTyeTa. COTPYIHUK OTKA3bIBAETCS, CChLIAsICh HA YCTAJIOCTh U HA TO,
4TO pabouunil ICHb YK€ 3aKOHUYMUIICS.

3anaua 2

[IpoBenuTe aHamu3 Ha MOpeaMET KOH(MPIUKTHOCTH MEXJIMYHOCTHOTO B3aUMOJCHUCTBUSA B
CIEAYIOLIEH CUTYalINH.

PykoBonuTens cipamuBaeT y cBoero 3amectutens: «Kak Bbl AyMaeTe, 4To HYKHO CAENIaTh, YTOOBI
UCKITIOYUTH OMO3/]aHUs HA Pa0OTY COTPYAHUKOB?». 3aMECTUTENh: «Y MEHS €CTh HEKOTOPBIE COOOpaKCHHUS
10 TOMY IOBOAY».

3anava 3

[IpoBenuTe  TpaHCAKTHBIM aHanM3 Ha  NOpeAMET  KOHGIMKTHOCTH  MEKIUYHOCTHOTO
B3aMMOJICHCTBHS B CIEAYIOLICH CUTYaIHH.

PykoBomuTens oOpaimmaercss K CBOEMY 3aMECTUTENIO CO CJIOBaMU yrpeka: «Bbl He cMmorim
o0ecreunTh CBOEBPEMEHHOCTh BBIMIOJIHEHHUSI MOCTABIEHHOM 3amauny». 3aMecTuTenb: «MeHs OTBIEKIN
ceMelHbIe 00CTOSTENBCTBAY.

3anaua 4

[IpoBenuTe aHanmu3 Ha TNpPeaMET KOH(DIUKTHOCTH MEXJIMYHOCTHOTO B3aWMOJICHCTBUS B
CIEYIOIIEH CUTYyallUH.

HavansHuk otaena B KoHIe pabodero aHs oOpaiaeTcs K COTPYIHUKY C MPOCHOOI 0CTaThCS IMOCIIe
paboThI I1sl coCcTaBIeHHs CPOUHOTO oTueTa. COTPYIHUK OTKA3bIBAETCS, CChIIASICh HA YCTAJIOCTh U HA TO,
4yTO padOYUii IEHb YK€ 3aKOHUHIICS.

IIpakTHyeckune 3aHATHSA S.

Curyanus 1

B koHCTpyKTOpCKOM OIOpPO HE CIIOXKHJIMCh OTHOIIEHWS Ha4YaJIbHUKA OT/AENA C KOJUIEKTHBOM.
HauanpHuk otraena OblT Ha3Hau€H Ha JIOJDKHOCTH JIBa Mecslla Hazad. Jlo aToro oH paboTtan B Apyrom
OT/IeJie, UMEJI XOPOIIYI0 PENmyTaIHio Kak crnenuanuct. iMeer 60JbI10€ KOIMYECTBO U300pETeHH, OJIUH
U3 HAYYHBIX MPOEKTOB, PYKOBOJIUTEIEM KOTOPOrOo OH OBbLIT KaK BEAYIIUN HHXKEHEp IO Mpeablaymien
JIOJDKHOCTH B JPYTOM OT/IeJIe, TTOJIYYHJI BHICIITYIO OIICHKY Ha MEXKTYHAPOIHOM BBICTaBKE.

[Ipoananu3upyiiTe, Kakue MPUYUHBI MOTIM JiIedb B OCHOBY KOH(JIMKTa MEXAY HOBBIM
HAYJIbHUKOM U KOJUIEKTUBOM?

Curyauus 2

Ha coOpanum TBOpUECKOro KOJUIEKTHBA OOCYXKIAJICS BOMPOC O TMPEACTABICHUU K TMOYETHOMY
3BaHUIO «3aCIIyKEHHBIH JesTellb HAyKn» cOTpyAHuKa A. Borpoc o npeacTaBieHuu K TAKOMY 3BaHUIO 110
coOTBeTCTBYIOIIEMY [losI0XKEHNIO MOT pemaThes MO0 OTKPHITHIM, JINOO TalHBIM rojiocoBanueM. [locie
KOPOTKOTO OOCYXKJIEHHUS KaHIUAATypbl COTpYOHHK b. BHeC mMpennokeHue: MpOIEeaAypy BbIIBIKEHUS
MIPOU3BECTU TaWHBIM TOJ0cOoBaHHEM. [IOHATHO, B pe3yIbTaTe UTOTH TOJIOCOBAHUS OKA3AJIMCh HE B MOJb3Y
A.

JlononHuTenbHast UHGOpMaLus:

1) uHUIIMATOPOM TIpECTaBlIeHUs A. K TOYETHOMY 3BaHUIO BBICTYIUI PYKOBOJIUTEND KOJJIEKTHUBA;

2) PYKOBOIWTENIO OBUIM W3BECTHHI HETaTHUBHBIE BBICKA3bIBAHUA B aJpec A. HEKOTOPBIX
COTPYIHUKOB KOJIJIEKTUBA 110 TIOBOAY SIKOOBI IMEBIITUX MECTO HE3aCTY)KEHHBIX TPOJBHUKCHHSIX IO padoTe
(A. 10 cMEeHBI PYKOBOJIUTENS KOJUICKTHBA, KOTOPOE MPOM3OIILIO 3a JABA roja A0 MPEICTaBICHUS €ro K
MOYETHOMY 3BaHUIO, HECMOTpPSI Ha YCIEXH B HAyUYHO-UCCIEAOBATENIbCKON AESATENbHOCTH, HE HAXOAMII
JTOJI’KHOM OLIEHKU CO CTOPOHBI ObIBIIEro pykoBoauTenst M. C npuxoaom HOBoro pykooautens C. A. Obu1
Ha3HAY€H Ha BBIIIECTOSIIYIO JOJKHOCTH);

3) YHCIEHHOCTh KOJUIEKTHBA, B KOTOPOM TPYIWJICS COWCKATENb IOYETHOTO 3BaHUs, ObLia
HebOonpImas (10 yernoBek); B MX 4nCie ObUIH Y€TBEPO COTPYAHUKOB, MMEBIINX MMOYETHOE 3BaHHE, U TPOE
MIPETEHI0BABIIINX HA HETO.

[Ipoananu3upyiiTe JaHHYIO CUTYAIMIO HA MIPEAMET €€ KOH(PIUKTHOCTH.

Curyanus 3

bpuragna crnecapeii-nexanbIIMKoB (IIECTh YEJIOBEK) BCETr/Aa JIepKajlach OYEHb CIIJIOUEHHO.

Usnensl Opurajpl, HECMOTPSI Ha CYILIECTBEHHYIO Pa3HUIly B BO3pacTe, YacTO NMPOBOIUIN BMECTE U
cBoboaHOe Bpemst. CTapiiie K MIAIIINM OTHOCHUJIMCH MOKPOBUTEILCTBEHHO, MJIAIIINE K CTAPIINM — C
yBaxkeHueM. Koryna oauH u3 ujneHoB Opurajsl yiiea Ha MEHCHIO0, B Hee ObUT MPHUHST MOJOJON ciecapb
AKUMOB, TOJa Ba WK TpU Ha3aj] okoHuuBiuid [ITY. BHauane k HeMy oTHecnuch HacTopoxeHHO. Ho
yepes MecAll-[Ba MEXly HUM U OpUrajioi CIOXKUINCH BIIOJIHE IPYKECKUE OTHOIIEHUS, OH OB MIPHUHST B
KOJUIEKTHUB, CTaJl «CBOUM).



Eme mecsa yepes aBa MOJ0KEHHE U3MEHIIIOCh. AKMMOBY KaK MOJIOJJOMY U HE OUY€Hb OITBITHOMY
pabOTHUKY MOPYYMIM M3TOTOBJIEHHUE KPYIMHOW CEpUM CTaHAAPTHBIX JieKal. Mcronb3ys TpaauLMOHHYIO
TEXHOJIOTUIO, OH UMeJ OBl 3apab0TOK Ha CpeHEM /sl OpHUraabl ypoBHE.

Onnako AKUMOB OBICTPO JOTaasICs, KaK MOXKHO PAaIlMOHAIM3UPOBATh padoTy. OH Opai AecsATOK
3aroTOBOK M MPHUBAPUBAI UX JIPYT K apyry. [lomydancs naker. 3aTemM OH BhIpe3all HyXHYIO (opMmy cpa3y
K€ Ha BCEM IaKeTe, NG OBAJ TOPIbI, pa3beIUuHI TAaKeT U 00padaThIBal HOBEPXHOCTh KaXKOT0 JIEKaa.
Bckope AKMMOB MepeKpblT HOPMBI BEIPAOOTKH B TPHU-TIATH Pa3, 3apabOTOK €ro cTaj ObICTPO pacTH U B
HOJITOPA pa3a npeBbicui 3apaboTok Opuragupa. Ha AxkumoBa B Opuraze Hayajlu KOCUTbCSA U 3aMevath B
€ro MOBEICHUH MHOXXECTBO M3bSHOB: TO OTIYYWJICS HEM3BECTHO Ky/a, TO HABS3JICS C HEMPOIICHBIM
COBETOM, TO, HA00OPOT, MOIYaJI, KOT/Ia BCE CTApaJIMCh [10J1aTh 110JIe3HbIE COBETH ToBapuiy. Hakonern,
HAaCTYIWI ITOJIHBIA pa3pblB OTHOLIEHUMN.

AKVMOB NOIPOCHUJI HayaJIbHUKA IeXa IepeBecTH ero B Apyrywo Opurany. Ho okasanock, urto u
npyrue Opurazsl ciuecapeil He XOTAT ero NpuHuMarh K cede. Uepes mecsair AKUMOB YBOJIHJIICS C 3aBOJIA.

[Tpoananu3upyiite JaHHYIO CUTYALMIO HAa IPEeAMET KOHQIUKTHOCTH.

Curyanus 4

I'pynna nepeBo1oB 0T/Je1a HAyYHO-TEXHUUECKOW MH()OPMAIK OIIBITHO-KOHCTPYKTOPCKOT0 OF0pO
COCTOSIa M3 TISATH JKCHIIMH W HadallbHUKA Tpynnsl MupoHoBa. OH cTapaics HE BMEIIMBATHCS BO
B3aMMOOTHOIIEHUS IEPEBOIUMIL, KOTOPbIE OOBIYHO CAMOCTOATENBHO PACHIPEEIISIIN paboTy MEX Ty COOOH.
OcHoBaHMit 17151 OecroKOKCTBa HE OBUIO: TPYIIA HE TOJBKO CHPABIsUIACH C PAadOTOM, HO M 3HAYUTEIHHO
HEPEBBINOJIHATA HOPMY BBIPAOOTKH.

OTtHomeHus B rpynne Obutd xopommwe. [lepeBoaunIsl — MOJIOAbIE )KEHITHHBI TPUMEPHO OJHOTO
BO3pacTa — IMomorainu Jpyr Apyry. Huxakux TpeHuil, a TeM Ooyiee KOH(DIMKTOB, MEXAY HUMH HE
BO3HHUKAJIO. B KOHIIE KaXI0W HENeNu MPOMCXOIMIO TPAAWIMOHHOE COBEIIAHHE TPYIIIBL, HA KOTOPOM
MupoHOB 00BIYHO OTMEYa XOPOLIYI0 paboTy BCeX NEPeBOTUUIL U COOOMIA O MPEACTOALINX IepeBoax.
Camu mepeBOIUHIIBI TpeIaraiy Ui MepeBoa IOMOIHUTENFHBI MaTepUall, HHTEPECHBI C X TOYKH
3pEHHUS.

B rpynne oOwvexkrom BceoOuiell oneku Oblia 3e0poBa, HE MMEBILIAs JOCTATOYHOIO OINbITA U
KBaJTM(pUKAIMU. JTa OleKa ee HEMHOTO pa3Jipakajia, HO OHa ¢ OJIarOAapHOCTHIO IMPUHUMAJA MTOMOIL.
Omnaxapl Ha TPAAUIIMOHHOM COBEIIAaHUM 3e0poBa MpEeIoKuia IS MepeBoja OOJBIIYI0 HCTOPHUIO
CTaTel, cojaep)KallluX MaTepual IO YCTPOMCTBY, pa3paboTka KOTOPOrOo B JaHHBI MOMEHT B
KOHCTPYKTOPCKOM OIOpO SIBHO 3alljia B TYHHK. MHUPOHOB, YOEIMBIINCH B IIEHHOCTH MaTepHaia, Beiel
3e0poBOii OTIIOKUTH B CTOPOHY OCTaJIbHBIE NTEPEBOABI M HEMEJIEHHO MPUHATHCS 32 ATY ceputo. 3e0poBa
B3sT1aCh 3a pabOTy BCepbe3, HE Kajesi HU BPEMEHH, HU CHJI, TPYAHJIach B CyOOOTBI, BOCKPECEHBS U
Beuepamu. [lepBbie jxe mepeBo/Ibl TOMOTIIM KOHCTPYKTOpPAM CYILECTBEHHO NMPOJBUHYTHCS B pa3paboTke
ycrpoiicTBa. [lestenbHOCTh 360p0oBOIi OblIa 3aMe4eHa PyKOBOCTBOM KOHCTPYKTOPCKOT0 010p0. MupoHOB
Ha COBELIAHMSIX HECKOJBKO pa3 OTMEYas IOJIE3HYI0 MHUIMATUBY 3e0poBOil, yka3biBas Ha BBICOKOE
KauecTBO ee nepeBoioB. O0beM paboThI, BHIMOTHEHHBIN 3e60pOBOii, OKa3aJCcsl 3HAYUTEIBHO OOJIbIEe, YeM
y 11000# Ipyroii nepeBoaUUIbL.

[To mpormrecTBUM MPUMEPHO JABYX MECSIEB 0OCTAaHOBKA B IPYIE PE3KO M3MEHWIACh MHUPOHOB,
3ax0/i1 B KOMHATy MEPEBOIYMIL, YaCTO BUJIEIN, 4TO 3e0poBa CUANT C 3alUIAKaHHBIMHU TJIa3aMH, a B KOMHATE
— TATOCTHas TUIHMHA. MHOTHA ero mpuxon oOpeIBaJ TpoMKHe cropbl. Ilo Bcemy cTaio BHIHO, YTO
NEepeBOTUMIIBI U3MEHUIIM CBOE OTHOIIeHHE K 3eOpoBoil. CHavyama OHM MoJ4a HE 000psuld ee pBEHHE.
3arem HayaJu B €€ MPUCYTCTBUN OOMEHHMBATHCS KOJIKMMH 3aMEYaHUSIMH T10 TIOBOTY €€ BHENTHOCTH. [ToTom
OTKPBITO CTaJIH OOBUHATH 360pOBY B KEJIAaHUHU BBICIUTHCS U3 KOJUIEKTUBA, ClIeNIaTh Kapbepy. OOcTaHOBKA
Bce yxyamanack. OOmuii 00beM NepeBOIOB B TPYIIE SBHO YMEHbIIWICS. Eciu paHbIne Koe-KTO U3
NEePeBOTUMIL 3aCHKHMBAJICSI BEUEpaMu, TO Terepb Bce, KpoMe 3e0poBOii, HAXOIWINCH Ha paboTe CTPOro
MIOJIOKEHHOE BpeMsl M TEPEeBOZIOB JOMOW He Opamu. Mccskia W WHHIIMATHBA HA TPAJAUIMOHHBIX
©XKEeHe/IeTbHBIX COBEIIAHUAX — BCE CHAEIM MOJuYa M XAaldu ykazaHuii MuponoBa. ToT mbITancst 66110
YCTBIIUTh TIEPEBOMYMII, II0Ka3aTh, YTO OHM HECHPABEIJIMBO OTHOCATCS K 3e0pOBOM, BBIPA3HUTh
HEYZ0BOJICTBHE MOHU3MBIIEHCS BEIPAOOTKON, HO HATOJIKHYJICS HA TITyX0€ HEOJA00pUTENIbHOE MOTUaHHeE.

OTHOUIEHUST B TPYNIE CTaIH YIy4IIaThCs, KOT/A, JOTOBOPUBIIMCH C PYKOBOACTBOM TPYIIIBI
TEXHUYECKOH MH(popManuu, MupoHoB nepecaami 3e0poBy B Ipyryro KOMHATy. Temneps MepeBOIYUIIbI
CTaJIM JOBOJIBHO 4YacTO BCTpedaTbcs M BO BHepaOouee Bpems. OnHAaKo 0O0beM NEpeBOAOB MPOIOJIKAI
CHIDKATBCS U 3aTeM CTaOMJIM3MPOBAJICS, XOTS U Ha HEIUIOXOM, HO HECPAaBHEHHO 0oJjiee HU3KOM YPOBHE,
YyeM paHblle. TO ObUIO 3aMEYEHO HAYAJIbHUKOM OT/IeJIa.



MUpOHOB Ha COBEUIAHWU T'PYIIbI MOJHUMAI BOIPOC O MOHU3UBIICHCS BHIPAOOTKE U CTaBHI B
npumep 3ebpoBy. [lepeBounIlbI aneUTMPOBAIHN K CYIIECTBYIOIIMM HOpMaM nepeBoa. JlelcTBUTeNpHO,
HOpMa HCYKOCHHUTCIILHO BBbIIIOJIHAIACh BCCMU. Tor,ua MI/IPOHOB I[O6I/IJIC5I BBCACHUSA HpeMI/IaHLHOf/’I
CUCTEMBI, MIOCTaBUB MPEMHIO B 3aBHCHUMOCTH OT NEPEBBIIIOJHEHUS HOPMBI MEPEBOJIa U €ro KauyecTBa.
Oxyaapl ObUTM M3MEHEHBI TAKUM 00pa3oM, 4TO MEpeMEeHHasi 4acTh 3apab0THOM IJIAThI MOTJIA COCTABUTH
1o 30 % exeMecsyHoro 3apaboTka. Pe3ynbraT okaszancs HEOKHUIAHHBIM — BCE YETHIPE MEPEBOIUUIIBI
MOJIOKHIIM Ha CTOJ MHUpPOHOBA 3asiBIIEHUS 00 YBOJHHEHHUHU. YTOBOPHI HE IMOMOTJIH: Yepe3 JBE HEACTH B
rpyImIe nepeBoioB ocranach oaHa 3e0poBa.

[Ipoananu3upyiiTe MOTUBBI U IPHYMHBI BOSHUKHOBEHUS KOH(DIMKTA.

JleknuoHublie 3aHATHA 6.
HCI/IXO(I)I/I3I/IOJIOI‘I/I‘-IGCKI/IC 0C06CHHOCTI/I BOCHpI/IHTI/ISI " UX BJIUAHHUC HA BOSHHUKHOBCHHUC U pa3BI/ITI/I€
koH(pymkTOB. TemnepameHnT u xapaktep. COIMOHMYECKUE THIThI TUYHOCTH.

IIpakTHYeckue 3aHATHA 7.

Bomnpocs! u1st 00cyxaeHus:

1. TemnepaMeHT 4ea0BeKa U KOH(DIUKTHOCTb.

2. OcobGeHHOCTH NOBECHNS B KOH(DJIUKTHON CUTYalluu COLMOHUYECKUX TUIIOB.

3. Onpenenenue TUNA JUYHOCTH YEJIOBEKA M BBIOOp ONTHMMAIbHOW CTpAaTErMy MOBEAEHHUS B
KOH(JIMKTHOW CUTYyallUH.

Tema 3. CounoJiorusi KOHQJIUKTA

JlekunonHnble 3ansaTHA 1.

CoumanbHble KOH(IMKTBI Kak KOH(MIMKTBI B cdepe Bcex OOLIECTBEHHBIX OTHOLICHHUH
(SKOHOMHMYECKHX, MOJUTUYECKUX, COLMAIbHBIX, WJCOJOTUYECKUX, IPABOBBIX, HPABCTBEHHBIX U
strueckux). Kiaccupukanus couualbHbIX KOH(JIMKTOB M HMX XapaKTepPUCTHKA. ODKOHOMUYECKHE
KOHQUUKTEL. [lomutrueckue KoH(MUKTH. KoHGuukTel B coummanbHOi cdepe. Mmeomormueckue
KoH(uuKTEL. KoHuKTE B chepe Mopanu u npasa. KoHduukTel B chepe uckyccrpa. BoiiHa kak camblit
OCTpBIi conManbHbIN KOHGIUKT. OCHOBHBIC ITYTH Pa3peICHUs COIUATBLHBIX KOH(PIUKTOB.

IIpakTHyeckue 3aHATHSA 2.

[enb: 3akpenuTh TEOpETHUECKHUE 3HAHHS B OOJACTH COLMOJIOTUU KOH(DIUKTOB, Pa3BUTh HABBIK
MEXJIMYHOCTHON KOMMYHHKAIIUM ITyTeM OOCYXICHHUS BOMPOCOB, BBICKA3BIBAHUS W OTCTAWBAHHS
COOCTBEHHOT'O MHEHHS.

Bonpocs! 1u1st 06cyxieHus:

. CoBpemMeHHbIE KOH(IUKTHI B OOIIECTBE: CYIIHOCTD, COAepKaHue U ()OPMBI MIPOSIBIICHUS.

. JABMOKyIIIME CUITBI U MOTHBAIIUS KOH(MIUKTOB B OOIIECTBE.

. YPOBHM 5KOHOMHUYECKUX KOH(INKTOB B COBPEMEHHOM OOIECTBE.

. BoitHa kak KOH(QIUKT.

. Uneonorndeckre KOHMIUKTH B COBPEMEHHOM POCCHIICKOM OOIIIECTBE.

. KonduukTst B cdepe nckyccraa.

. Penurno3ubie KOHMIUKTH 1 OCHOBHBIE c(hephl UX MPOSIBICHUS: UCTOPHUS U COBPEMEHHOCTD.
. 'ocynapcTBeHHas BIAaCTh KaKk OCHOBOM MPEMET MOJIUTUYECKUX KOH(DIUKTOB.

. KonpaukT u Bnacts.

10. Iuccuaentckoe aemxenue B obiBiieM CCCP B cBeTe connonoruu KOH(IUKTA.
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IIpakTHyeckue 3anaTus 3.

[TonaTne opranu3anuy Kak OCHOBHOH sIUEHKHU B CTPYKTYpE COBPEMEHHOI'O OOIIECTBaA.

Tuns! koH(IUKTOB B Oprann3anuu. OObeKTUBHbBIE U CYOBEKTHBHbBIE TPUUMHBI UX BOSHUKHOBEHUS.
OyHKIMN KOHPIUKTOB B opranuzanu. OpraHu3anioOHHO-TEXHUYECKUE, COIUATbHO-9KOHOMHUECKUE U
aJMUHHCTPATUBHO-YIPABJICHUECKUE MPEANOChUIKM KOHQUIMKTOB B  opraHusanuu. CouuanabHO-
MICUXOJIOTHYECKUE M COLHUAIBHO-KYJIBTYpHbIE HCTOYHHUKM KOH(IMKTOB B opraHu3zauud. OCHOBHbBIE
CrocoObl yrpaBieHNs KOH(OIUKTaMU B OpraHU3allNH.



IIpakTnyeckue 3ansaTus 4.

JlenoBast urpa «PedopMupoBaHre OpraHu3aIium.

Lenp urpsl. Pa3Butue y CTyJeHTOB HaBBIKOB aHaTW3a KOH(MJIMKTOB B OpraHM3alluHU, Pa3BUTHE
HaBbIKa MEKJIMYHOCTHON KOMMYHHUKAIIMH, YMEHHUS BECTHU JEJIOBYIO JUCKYCCHIO TI0 CIOPHBIM BOIIPOCAM.

Hrposas curyanus. BHenpeHrne HOBBIX TEXHOJIOTHM B IIPOM3BOICTBEHHBIN IIPOLIECC IPEATIPUATHS
IIPUBEJIO K TOMY, 4TO, II0 MHEHHUIO TJIaBHOIO TEXHOJIOIA, CYIIECTBOBAHHWE OIHOIO W3 YYacTKOB B
cOOpOYHOM IIeXe CTalo Hewenecoodpa3sHsiM. Ha oHOM M3 cOBeLIaHW TJIaBHBI MHXXEHEP BBIIBUHYI
UICI0 O CIUSHUU 3TOrO Y4acTKa C APYTHM, CMEKHBIM IO TE€XHOJormdeckon nuHuM. lIpemnoxenue
IJIABHOT'O MHKEHEPa BBI3BAJIO COITPOTUBIICHUE CO CTOPOHBI HAYAJIbHUKA 11€Xa U HAYaJIbHUKA I10/J1€KAILEr0
pEOpraHu3alyy y4acTKa.

[Topsanox mpoBeaeHHs UTPhI

[ToaroroBuTenbHBIM ATan. 3a OAHY-IBE HEACIU CTYJICHTHI MMOIY4Yal0T YCTAHOBKY HA IIPOBEICHUE
JIEJIOBOM MTPhl U Y3HAIOT TEMY M LIeNb 3aHATHSA, a TaKXKe TeMy JEJOBOM WUIphl, €€ IeJib U UTPOBYIO
CUTYALUIO.

B xone urpet

1. PactipeienuTh pOJIu Cpei CTYIEHTOB: TUPEKTOP MPEANPUITHS, TJIaBHBIM TEXHOJIOT, HAYaIbHUK
1exa, Ha4aabHUK ydacTKa. CTyIEHTHI, HE BOILIEAIINE B COCTAB UTPAIOLINX, BHIMOIHSIIOT POJIb SKCIIEPTOB.

2. UrparouuM yTOYHSIIOT YCTAHOBKY HAa WUTPY M UTPOBYIO CUTYAIMIO, & TAKXKE MX 3HAKOMST C
UTPOBBIM CIIEHAPUEM U JIal0T BpeMs Ha MOATOTOBKY K urpe (10 10 MUHYT).

3. PazeirpeiBanue crienapus (10 30 MUHYT):

JlupekTop mpeanpuaTus MPOBOAUT COBEIIAHKE 110 CHOPHOMY BOIPOCY, OTPAKEHHOMY B UTPOBOM
cuTyanuu. Ha coBellanue npuriiamieHsl TJIaBHbIA TEXHOJOT, HAYaJIbHHK 11€Xa U HaYaJIbHUK Y4acTKa.

[Ipumeuanue. UrpoBoil cueHapuii MOXeT OBITh NPOUTPaH JBYMS WMIM TpeMs COCTaBaMu
YYaCTHUKOB, YTO TTO3BOJIUT IPOU3BECTH CPABHUTEIBHBIN aHATU3 PA0OTHI CTYIEHTOB MO KaXJA0U POJIH.

4. AHam3 NeUCTBUH yYaCTHUKOB MTPBI dKcniepTamu (110 30 MUHYT).

5. IlonBeaeHre UTOTOB MPENOJABATEIEM.

IIpakTn4yeckue 3anaTus S.

JenoBas urpa «KoH(MIMKT Ha MTPOMBIIUIEHHOM MPEANPUATHI.

Henp wurpbl. O3HAKOMUTH CTYACHTOB C KOHQUIMKTHBIMU CHUTYal[UsIMM, BO3HMKAIOLUIMMHM Ha
MPOMBIIIJICHHBIX MPEANPUATHIX B IEPUOJT UX PEKOHCTPYKIIMH, HAYYUTh PACIIO3HABATH MIPHYNHBI M BHJIBI
KOH(JIMKTOB, a TAK)KE PAa3BUTh HABBIK IPUHATHH pELICHHUS.

UrpoBas cutyanus. AKUHOHEpHOE MPEANPUATHE, BBITYCKaOLIEe MPOAYKLIHUIO XUMHUYECKOTO
npodwis (HampuMep, MOIOIIUE CPEACTBA), OKAa3aJloCch Ha rpaHu OaHKpoTcTBa. [Ipoaykius npennpustus
M3-32 HU3KOT'O KaueCTBa U BBICOKOM ce0€CTOMMOCTH HE BBIICPKUBAET KOHKYPEHLIMU Ha phIHKE cObITa. JlJist
peHTabenbHOI paboThl NPEANPHUATHS HEOOX0IUMO IPUHATH CIEAYIOIUE MEPHI:

a) 3aMEHUTH yCTapeBIlee 000pyA0BaHUE HA HOBOE,

0) COKpaTUTh IPUMEPHO B JIBa pa3a YMCIO paOOTHUKOB,;

B) OBBICUTH KBAJTU(UKALMIO OCTABIINXCS pAOOTHUKOB;

I') HaifTH (IpHUBIIEYD) JOTIOIHUTENBbHOE (PMHAHCHPOBAHMUE;

1) paluKaJIbHO MIEPECTPOUTH BCIO CTPYKTYPY MPEATIPUATHSI.

Ha npennpusitun padotaror 100-150 yenosek. Bece paOoTHUKHM TOpa3esstOTCs Ha CIEAYIONINe
KaTeropuu (3To JeJeHue, pa3yMeeTcs, JOCTaTOYHO YCIOBHO U JJIsi YUCTOTHI UTPbl yKa3aHHbIE KaTeropun
HE JIOJKHBI IIEPECEKAThCSI):

a) aIMUHUCTPATUBHO-YIIPaBIEHUYECKHI amnmapar;

0) paOOTHHUKYU TIPEATNIEHCHOHHOTO BO3PACTa;

B) JKEHILMHBI, HIMEIOIIIEe MAJIOJIETHUX JIETEH;

I') Bce OCTajJbHble PAOOTHUKH.

Bce paOoTHUKH SIBIISIIOTCS aKLIMOHEPAMHU CBOETO MPEANPHUATHS. B Urpe MoryT npuHUMaTh ydactue
oT 10 10 30 yenoBek. YUaCTHUKU UTPBI:

1. I'eHepanbHbIi JUPEKTOP MPEATPUITHUS.

. TeXHUYECKUIl TUPEKTOP.

. Menemxkep mo punancam.

. YpaBastomui NepcoHaIoM.

. [Ipencenarens mpohCOIO3HOTO KOMHUTETA.

. [IpeacraBuTenu Bcex KaTeropuii pabOTHUKOB (a, O, B, T).
. I'pynina sxcneprtos.
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B xone wrpel. Ilpoxoautr oOmee coOpanue paOOTHUKOB MPEINpPUATHS, Ha KOTOPOM
pPa3BOPAYUBAECTCS IUCKYCCHUS O MYTAX U METOAAX PEKOHCTPYKIMH MIPEANIPUATHS.

1. 'eHepanbHBII AMPEKTOP OTKPHIBAET COOpAHKE U B OOIIMX YepTaxX OKIAIBIBACT O CIOKHBILEHCS
CUTYallUN.

2. TexHMYECKUI AUPEKTOP TOBOPUT O HEOOXOIUMOCTH BHEIPEHHUS MIPOTPECCUBHON TEXHOJIOTHUH,
IpeIaraeT CBOU BapMaHTbl PEKOHCTPYKLIAN ITPEIITPUATHSL.

3. Menemxkep no (puHaHCAM IpeyIaraeT BO3MOXKHBIC BAPUAHTHI IPUBJICUCHHSI IOTIOTHUTEILHOTO
(buHaHCHPOBaHMS, HEOOXOAUMOTO JUIsl IPOBEJECHUS PEKOHCTPYKIMH MPEAIIPUATUS U PELICHUS KaJIPOBBIX
BOIIPOCOB.

4. YrpaBJsoLIii IEpCOHAIOM BbICKAa3bIBA€T CBOE MHEHHUE O IIYTSAX PELICHUs KaJPOBbIX MPOOIIEM.

5. Ilpencenarens npodroMa OTCTaWBAET MpaBa PAOOTHUKOB MPEINPUATHS W MPEAaracT CBOH
BapHUaHThl PELICHUs IPOOIEMBI.

6. IlpencraBurenu Bcex KaTeropuii paOOTHUKOB CTPEMATCS 3alIUTUTh CBOMX KOJUIET H
BBICKa3bIBAIOT CBOIO TOUKY 3PEHUS 10 IOBOAY PEKOHCTPYKLUU IIPEAIPUAATHSA.

7. I'enepasibHbIIA JUPEKTOP MOABOJUT UTOTH NPOLIEAIIEH TUCKYCCUM.

Paz6op mnpoBeneHHoil wurpsl. BbickaszpiBaHus 3KCHepToB 1O mpolieMaMm pedopMHpPOBAHUSA
HOPENIPUATHS U 0 X0/1e Ipoleaei quckyccuu. Oodiee o0CyKIeHUE UTPBI.

JlekunonHble 3aHATHA 6.

CymHOCTh ynpaBlieHus U ero cTpykTypa. [Ipeanocsuiku KOHGIUKTHOCTH TTpoLiecca yIpaBiIeHHUS.
Tumbr koHGIUKTOB B cdepe ynpasieHus. KoHPIUKTH MeXIy CyObEKTOM U 00BEKTOM YIPABJICHHUS U €TO
npuurHbl. KOHGIUKTE MEXy pa3NuYHBIMU YPOBHSIMH YIpaBlieHUs U BHYTpU HUX. KOHGIUKTHI CTHIIA
ynpasieHusi. CriocoObl MpeaynpeXAeHuss W paspemieHuss KOHPIMKTOB B cdepe ympasieHus. Ponb
ONTUMU3ALMK YIPABICHYECKOW CTPYKTYpbl M HAay4HOW OpraHu3alud TpyAa B MPEAYNPEKIACHUU
yIpaBJIeHYECKUX KOH(PIUKTOB. [IpUHINIT TTTACHOCTH M COIMAILHON CIIPAaBEIJIUBOCTH B YIIPaBICHYECKOH
JESATENIbHOCTH Kak (aKkTopbl IpeaynpexaeHus KoHQIUKTHOCTH. [logbop u paccraHOBKa KaJpoB Kak
CPEACTBO MPERYNPEXKICHHS U pa3pelieHus] KOH(IUKTOB B chepe YIpaBICHHUS.

IIpakTHyeckue 3aHsATHA 7

Ienb: O3HAKOMHUTH CTYJIEHTOB C KOH(DIUKTHBIMH CHUTYalMsIMH, pPa3BUTh HAaBBIK HMPHUHATHH
pelieHusl.

Copepxanue 3aHsaTus: TecToBOE pelIeHNE CUTYallMOHHBIX 3a1a4.

Boeibpate u o0ocHOBaTh HamOojee MpuUeMIIEMbI BapHaHT pelleHus. PaccMoTperb, K KakuM
HOCJEICTBUSIM MOKET MTPUBECTU BBIOOP APYTUX BAPHAHTOB.

Curyanus 1

Bam HenmocpeiCTBEHHBIN HaYaJIbHUK, MUHYS Bac, a€T CPOYHOE 33/JaHUE BallEMy IIOJUYMHEHHOMY,
KOTOPBIA YK€ 3aHAT BBINOJIHEHUEM JPYTOro OTBETCTBEHHOTO 3aJaHMs. Bbl M Balll HAYaJIbHUK CUMTAETE
CBOM 33/1aHUS HEOTIIOKHBIMH.

A. He ocnapuBas 3ajaHMs HayallbHMKa, Oyay CTpPOro MpPHAEPKUBATHCS JIOJKHOCTHOM
cyOOpaMHALINH, TPEATIOKY TOTYUNHEHHOMY OTJIOKHUTH BBIITOJIHEHUE TEKYLIEH paOOTHI.

b. Bce 3aBHCHT OT TOT0, HACKOJIBKO /711 MEHSI aBTOPUTETEH HavyaJbHUK.

B. Belpaxxy moT4YMHEHHOMY CBOE€ HECOIJIaCHE C 3aJlaHueM HayalbHHUKA, MPEIyNpexy ero, uro
BIIPE/Ib B MOI0OHBIX Ciy4asix Oy1y OTMEHATH 331aHusl, IOpyYEHHbIE eMy 0€3 COrflacOBaHUs CO MHOM.

I'. B nuHTepecax nena npeanoxy NoJYUMHEHHOMY BBINOJIHUTH HaYaTyko padoTy.

Curyauus 2

BoI monmyunnu oqHOBpEMEHHO JIBa CPOUYHBIX 33JJaHUS: OT BaIIETO HETIOCPEACTBEHHOTO HAaYaJIbHUKA
Y BAlllETO BBILIECTOSIIETO HaYalbHUKA. BpeMeHu AJis coriacoBaHusi CPOKOB BBIMOJHEHHUS 3aJaHUl y Bac
HET, He00X0IMMO CPOYHO HaYaTh padboTy.

A. B mepByto ouepe/ib HaUHY BBIMOTHITH 33/IaHUE TOTO, KOTO OOJIbIIE YBaXKalO.

b. Chavana Oyny BBITIOJNHATH 3aJaHUE HAaMOOJIee BaXKHOE, Ha MOM B3TJISI.

B. CHauaja BBIIIOJHIO 3aJJaHNE BBIIIECTOSIIECTO HaYaIbHUKA.

I'. Byny BBIOMHATH 3a1aHUE CBOETO HEMOCPEICTBEHHOT'O HaYaIbHUKA.



Curyanus 3

Mexny nByMmS BallUMU MOJYMHEHHBIMH BO3HUK KOH(QUIMKT, KOTOPBIM MENIAeT UM YCIEIIHO
pabotarh. Kaxaplii U3 HUX B OTIEIHHOCTH OOpamiaics K BaM ¢ MPOChOOH, YTOOBI BBl pa3o0paliuch H
MOJJIEPKAIH €r0 MO3UIHIO.

A. S nomxen npecedb KOH(PIUKT Ha paboTte, a pazpemiarb KOH(PIUKTHBIE CUTYAIlMH — 3TO HX
JIUYHOE JIEIO.

b. Jly4me Bcero mompocuth pa3oOpaThCsi B KOH(DIMKTE NpeACTaBUTENCH OOIIECTBEHHBIX
OpraHu3aIuu.

B. [Ipexe Bcero TUYHO MOMBITATHCS pa300paThCsi B MOTHBAX KOH(IIMKTA U HAWTH TIPUEMIIEMBIN
JU1s1 000MX CIIOCO0 MPUMHUPEHUS.

I'. BbISICHHTB, KTO W3 YICHOB KOJUICKTHBA CIIY’)KUT aBTOPUTETOM ISl KOH(DIUKTYIOIIMX, U
MOTBITATHCS Yepe3 Hero BO3/IeHCTBOBATh HA ATUX JIOACH.

Curyanus 4

B camplii HanpspKEHHBIN TEPUO/] 3aBEPIICHUS IPOU3BOJICTBEHHOTO 3a/1aHMsI B OpUrajie CoBepIeH
HeOJaroBUIHBIA IOCTYNOK, HapylleHa TpyAoBas AMCLUIUIMHA, B pe3yjibTaTe 4Yero JOMYyIIEeH Opak.
bpuranupy Hen3BecTeH BUHOBHUK, OJJHAKO BBIIBUTH U HAKa3aTh €0 HAJIO.

Kak 651 BBl HOCTyNMIM Ha Mecte Opuraaupa?

A. OcraBinto BbIsiCHEHHE (DAaKTOB IO O3TOMY HWHUUAECHTY JI0 OKOHYAaHHUS BBIIOJIHEHUS
IIPOU3BOJCTBEHHOIO 3aJaHUSI.

b. 3anono3peHHbIX B MPOCTYIKE BBI3OBY K ceOe, KPyTO IOrOBOPIO C Ka)AbIM C IJla3y Ha IJias3,
IIPEJUI0KY Ha3BaTb BUHOBHOTO.

B. CooOury o ciayuuBmiemMcss TeM M3 pabodmx, KOTOPBIM Hauboiiee IOBEPSIO, MPETIOKY UM
BBISICHUTh KOHKPETHBIX BUHOBHBIX U JOJIOKUTb.

I'. TTocie cMeHBI IpoOBEAy coOpaHue OpUTAIbI, ITYyOJIMYHO MOTPEOYIO BHISIBJICHUS BAHOBHBIX U UX
HaKa3aHMUs.

Curyaunus 5

Bam npenocraBneHa BO3MOKHOCTE BBIOpaTh ceOe 3amectutes. FiMeeTcst HECKOIbKO KaHIUJaTyp.
IIpeTeHACHTBI OTIIMYAIOTCS CIECAYIOIIUMU Ka4eCTBAMM.

A. TlepBblif CcTpeMHUTCs Mpexae BCEro K TOMY, YTOObl HalaguTh J00poKenareabHbIe
TOBApHILECKUE OTHOIIEHUS B KOJUJIEKTHBE, CO3JaThb Ha paboTe aTMocdepy B3aMMHOIO IOBEpHUS U
JIPY’KECKOTO PAacIlOJOXKEeHHs, MpeArnoYnuTaeT u30eraTb KOH(DIMKTOB, YTO HE BCEMHM IOHUMAETCS
IIPaBUJIBHO.

b. Bropoii yacto nmpenmnoynuTaeT B MHTEpEcax Jesia UATH Ha 000CTPEHHE OTHOIICHUM «HEB3UPast
HAa JIMLa», OTJIMYAETCS MOBBIILIEHHBIM YyBCTBOM OTBETCTBEHHOCTH 3a IIOPYYEHHOE JIETIO.

B. Tpetuii npeanounTtaeT paboTaTh CTPOTro MO MpaBUiIaM, BCET1a aKKypaTEeH B BHIITOJIHEHUU CBOUX
JIOJDKHOCTHBIX 00s13aHHOCTEH, TpeOoBaTeleH K OJUNHEHHBIM.

I YerBepThlii OTJIMYAETCS HAMOPUCTOCTHIO, JIMYHOW 3aMHTEPECOBAHHOCTHIO B padoTe,
COCPEIOTOYEH Ha JOCTHKEHHMM CBOEU LI€NIM, BCErJa CTPEMUTCS TOBECTH JEJI0 10 KOHLA, HE IPUAACT
00JIBIIOro 3HaYEHHSI BO3MOXKHBIM OCJIO’KHEHHUSIM BO B3aUMOOTHOILIEHUSIX C TOJYMHEHHBIMHU.

Curyanus 6

Bam mpemnaraercs BbiOpaTh ceOe 3amecturens. Kannuaatel oTiMyaroTces JIpyr OT Jpyra
CJIETYIOIUMU OCOOCHHOCTSIMU B3aMMOOTHOIIEHUH C BBIIECTOSAUIIM HAYaIbHUKOM.

A. TlepBblii OBICTPO COTTIAIIAETCS C MHEHUEM MJTH PAacOpsDKEHHEM HayalbHUKA, CTPEMUTCS YETKO,
06€30roBOPOYHO U B YCTAHOBJICHHBIE CPOKHU BBIMOJIHUTH BCE €r0 3aJaHHsl.

b. Bropoii MoxeT OBICTpO coOrJlamarbCs C MHEHHEM HadajbHHKa, 3aUHTEPECOBAHHO U
OTBETCTBEHHO BBITNIOJHATH BCE €r0 PACHOPSKEHUS U 3aJIlaHUsl, HO TOJIBKO B TOM Cllydae, €Ciii HauyalbHUK
ABTOPUTETEH ISl HETO.

B. Tperuit o6nanaer 6orarbiM NpoeCcCHOHAIBHBIM OMBITOM U 3HAHUSIMH, XOPOILIUI CIIeUaIHCT,
yYMEJIBbIi OpraHu3aTop, HO OBIBAET HEYKHBUUB, TPYICH B KOHTAKTE.

I'. YerBepThlii OYEHb ONBITHBIA W TPAMOTHBIM CHEUUATUCT, HO BCErga CTPEMUTCS K
CaMOCTOSITENIbHOCTH M HE3aBUCUMOCTH B PaboOTe, HE JIIOOUT, KOTJa eMy MEIIaloT.



Curyanus 7

Korma Bam ciywaercs oOmaThCsi € COTPYAHHKAMHU WM TOAYUHEHHBIMH B HehopMaibHOU
00CTaHOBKE, K UeMy BbI 00JI€€ CKIOHHBI?

A. BecTu pazroBopsl, OJIM3KHE BaM 110 JAEJIOBBIM U MPOodeCcCHOHATbLHBIM HHTEPECaM.

b. 3agaBate TOH Oecene, YTOUHATh MHEHHS IO CIIOPHBIM BOIPOCaM, OTCTaWBaTh CBOIO TOUKY
3peHUsl, CTPEMUTHCS B UEM-TO YOCIUTH IPYTHX.

B. Paznenare o0uryto TeMy pa3roBOpoB, HE HaBSI3bIBATH CBOETO MHEHHS, MOJJICPKUBATH OOIIYIO
TOUKY 3pEHUS], CTPEMHUTHCS HE BBIIEIATHCS CBOCH aKTUBHOCTBIO, a TOJIBKO BBICIYIIUBATH COOECETHUKOB.

I'. CtpeMuThCsi HE TOBOPHUTH O Jellax M paboTe, OBITh MOCPEIHHUKOM B OOIICHHWH, OBITh
HENPUHYKJIEHHBIM U BHUMATEJIbHBIM K IPYTUM.

Curyanus 8

[TomurHeHHBIH BTOPOW pa3 HE BHIMOJIHUI BaIIEro 3aJlaHus B CPOK, XOTS 0O€IIai U JaBajl CJIOBO,
YTO M0JI00HOTO citydas 6oJblie He moBTOpUTCs. Kak Obl BbI mocTymuin?

A. Jloxnatbcsi BBIIOJHEHUS 3aJaHUsl, a 3aTEM CYpOBO IIOTOBOPUTH HAE€IMHE, IPEIyNpPEaUB B
MOCJIEHUN pa3.

b. He noxxupasich BBINIOJIHEHUS 3aJaHMs, TIOTOBOPUTh C HUM O MPUYMHAX [MOBTOPHOI'O CPHIBA,
OOUTHCS BHIMIOJIHEHUS 33/IJaHUs, HAKa3aTh 3a CPHIB pyoIeM.

B. IlocoBeToBaTbcs C ONBITHBIM PaOOTHUKOM, aBTOPUTETHBIM B KOJUIEKTUBE, KaK MOCTYIUTH C
Hapymmurtenem? Eciam Takoro paOoTHMKAa HET, BBIHECTH BONPOC O HEAMCHUILIMHUPOBAHHOCTH
MOJYMHEHHOTO Ha COOpaHue KOJUIEKTUBA.

I'. He noxxunasce BBITIONHEHUS 3a/laHus, IepeaaTh BOIPOC O HaKa3aHWU pabOTHUKA HA pelICHHE
aKkThBa. B ganpHeieM moBrICUTh TPEOOBATEILHOCTH U KOHTPOJIb 32 €r0 pabOoTOM.

Curyanus 9

[TomunHeHHBIH UTHOPUPYET BAllld COBETHI M YKa3aHWA, JIEJaeT BCe MO-CBOeMy, He oOpaiias
BHUMAaHUS HAa 3aMEYaHMsI, HEe UCIPABJISI TOTO, HA YTO BbI eMy yKa3biBaeTe. Kak Bbl Oyzmere mocrynath ¢
STUM MOJYMHEHHBIM B JalbHEHIIEM?

A. Pa3o0paBmmch B MOTHBaxX yIMOPCTBA M BUJI MX HECOCTOATEIBHOCThH, MPUMEHIO OOBIYHBIC
aIMUHUCTPATUBHBIE MEPHI HAKA3aHUA.

b. B unTEepecax nena mocTaparoch BhI3BATh €T0 Ha OTKPOBEHHBIN Pa3roBOP, MOMbBITAIOCh HAUTH C
HUM OOIIHIA A3BIK, HACTPOUTH HA JIEJIOBOI KOHTAKT.

B. O6patyce k akTUBY KOJUIEKTHBA — ITYCTh OOpaTsAT BHUMaHKE Ha €r0 HETPAaBUIILHOE TTOBEACHUE
U TIPUMEHSAT MEPHI 00IIECTBEHHOTO BO3ACHCTBHUSI.

I'. [ToneiTarock pazoOpaThCs B TOM, HE JIEar0 JIM 51 caM OMIMOOK BO B3aMMOOTHOIICHHSIX C 3TUM
MOJAYUHEHHBIM, TOTOM PEILY, KaK MOCTYIHUTb.

Curyauns 10

B TpymoBoii KOJUIEKTHB, TJie UMeeTCs KOH(MIUKT MEXKIY JBYMS TPYIIHPOBKAMHU TIO TIOBOIY
BHEJIPEHUS HOBIIIECTB, MPUIIIET HOBBIH PYKOBOJAUTENb, IPUTTANICHHBII cO cTopoHbl. KakuM 00paszom, o
BallleMy MHEHHWIO, €My JIydIlle JCHCTBOBAaTh, YTOOBI HOPMAJTU30BaTh IICHUXOJIOTHYCCKHHA KIIMMAaT B
KOJLICKTUBE?

A. TIpexxJie BCero yCTaHOBHTH JCJIOBOM KOHTAKT CO CTOPOHHUKAMHU HOBOTO, HE IPUHUMAs BCEPhe3
JIOBOJIBI CTOPOHHHKOB CTapoOro MOpS/IKa, BECTH PadOTy MO BHEAPEHUIO HOBIIECTB, BO3JIEHCTBYS Ha
MIPOTUBHUKOB CUJION CBOETO IIPUMEpa M IpUMepa IPYTHX.

b. Ilpex e Bcero momeITaTbes pa3yoeANTh U MPUBJIEUb Ha CBOIO CTOPOHY CTOPOHHHUKOB MPEKHETO
CTHJIS pabOTHI, IPOTUBHUKOB ITIEPECTPONKH, BO3JICHCTBOBATh HA HUX YOSKICHUEM B ITPOIIECCE TUCKYCCHH.

B. Ilpexne Bcero BBIOpaTh aKkTHB, MOPYYHTH €My pazoOpaThCsi U NPEIIOKHUTH MEPHI
HOpMaJIM3aIlliil OOCTAaHOBKM B KOJUICKTHBE, OINUPAThCS HA AaKTHB, MOIICPKKY aIMUHHUCTPAIUU U
OOIIECTBEHHBIX OpPraHU3aIlni.

I'. V3yuuTh MEpPCHEKTHUBBI PA3BUTHS KOJUIEKTHBA W YJIYUYIICHHS KadecTBa BBITYCKaeMOMH
MPOJYKIMH, MOCTaBUTHh TMEpel KOJUICKTUBOM HOBBIE MEPCHEKTHUBHBIE 3aJa4d COBMECTHOW TPYIAOBOMU
JESATETLHOCTH, OIHUPAThCA Ha JIYYIIUe JOCTHXKEHUS W TPYAOBBIE TPAJAWUIMK KOJUICKTHBA, HE
MIPOTUBOMIOCTABIISTH HOBOE CTAPOMY.



Curyanus 11

B cambiii HamnpsoKeHHBIM MNEpPUOJA  3aBEPLICHHUS MPOU3BOJCTBEHHOM MPOTpaMMbl OJUH U3
COTPYIHUKOB Ballero KOJUIEKTHBA 3a0ojen. Kaxaplii M3 NMOMYMHEHHBIX 3aHSAT BBINIOJTHEHUEM CBOCH
paboTtel. PaboTa OTCYTCTBYIOIIETO Tak)Ke JOJDKHA OBITH BBIMIOJMHEHA B CpoK. Kak mocTynmuTh B ATOM
cuTyaruu?

A. TlocMOTpIO, KTO M3 COTPYIHHUKOB MEHBINIE 3arpyXKeH W pacropsikych: «Bbl BO3bMeETE 3Ty
paboTy, a BbI IOMOXKETE JI0/ICNIaTh 3TOM.

b. Ilpennoxy koiekTuBy: «J/laBaiiTe BMecTe NOAyMaeM, KaK BBIUTH M3 CO3/aBIIETOCS
MTOJIOKCHUS.

B. Ilonpomry 4ieHOB aKTHMBa KOJUIGKTHBA BBICKa3aTh CBOM MPEIJIOKEHUS, TPEIBAPUTEIHHO
00CyaMB UX C YJICHAMHU KOJUIEKTUBA, 3aT€M MPUMY pPEIICHUE.

I'. Be3oBy k cebe caMOro OIBITHOTO M HAAC)KHOTO PaOOTHUKA M IOIPOIIY €r0 BBIPYUYHTH
KOJUIEKTUB, BBITIOTHUB pa0OTy OTCYTCTBYIOIIETO.

Curyanus 12

VY Bac co3ganuch HATSAHYTbIE OTHOIICHMS C KOJIJIEroil. JlomycTuM, 4TO MPUYMHBI 3TOTO BaM He
COBCEM SICHBI, HO HOPMAaJIM30BaTh OTHOIICHUS HEOOXOIAMMO, 4TOOBI HE cTpagana padora. Uto ObI BBI
MPEIIPUHSIIN B IEPBYIO O4epeab?

A. OTKpPBITO BBI30BY KOJIJIETY Ha OTKPOBEHHBINA Pa3roOBOP, YTOOBI BBISICHUTH HCTHHHBIC MPUYHUHBI
HATSHYTHIX B3aMMOOTHOIICHHH.

b. [Ipexpe Bcero momsITatoch pazodpaThCs B COOCTBEHHOM MOBEJACHUU IO OTHOIICHHIO K HEMY.

B. O6pamychk k kosuiere co cioBamu: «OT HAIIMX HATSHYTHIX B3AUMOOTHOIIECHHUI CTpajaeT Aemo.
[Topa moroBOpUTHCS, KaK pabOTaTh AajbIIIey.

I'. O6pairych Kk IpyruM KoJujleraM, KOTOpble B Kypce HallMX B3aUMOOTHOIICHUW U MOTYT OBITh
MOCPETHUKAMU B UX HOPMATH3ALIUH.

Curyauus 13

Bac HenmaBHO BeIOpalii pyKOBOJHUTENEM TPYAOBOTO KOJUIEKTHBA, B KOTOPOM BBl HECKOJBKO JIET
paboTtanu psaoBEIM cOTpyAHUKOM. Ha 8 wacoB 15 MUHYT BbI BBI3BaIM K ce€0€ B KaOWHET MOAYUHEHHOTO
JUTS BBISICHEHUSI IPUYUH €r0 YaCThIX OT03/1aHUi Ha paboTy, HO CaMH HEOXKUIAHHO OMO3alu Ha 15 MUHYT.
ITogurHEHHBIN K€ IPHILET BOBPEMS U JKJIET BacC.

Kak BbI HauHeTe Oeceny mpu BcTpede?

A. HezaBucuMO OT CBOEro OMO3JaHUsI Cpa3y ke MOTpeOyro OOBICHEHHI 00 OMo3JaHusX Ha
pabory.

b. U3BuHIOCH TIEpe1 MOJYMHEHHBIM U HaYHY Oeceny.

B. IloznopoBarock, 00BSICHIO IPUUMHY CBOETO ONO3/1aHus U cipoly ero: «Kak Bbl 1ymaeTe, 4ero
MO’KHO OXHJATh OT PyKOBOAUTENS, KOTOPBIN TaK ’K€ 4acTO OIAa3/bIBAET, KaK U BBI7».

I'. 3aboTsich 06 nHTEepecax Jena, OTMEHI0 Oecelly U IIepeHecy ee Ha JPyroe BpeMmsl.

Curyauus 14

Bl paGotaere Opuragnpom yxke BTopoi roJ. Mosoaoi pabouuii oOpaiiaeTcst K BaM ¢ Mpocb0oii
OTITYCTUTH €r0 C pabOTHI Ha YEThIPE JTHS 3a CBOI CUET B CBSI3U C OpaKOCOYETaHUEM.

- [Touemy xe Ha yeThIpe? — CPAIINBAETE BBHI.

- A xorpaa xeHuscst IBaHOB, BBl eMy pa3pelinii Ha YeThIpe, - HEBO3MYTHMO OTBeYaeT pabouunii u
nojiaeT 3asiBiieHHe. Bbl moamuchiBaeTe Ha TpU JIHSA, COTJIACHO JEHCTBYIOIIEMY MoJioKeHH0. OmHako
MOTYMHEHHBIN BBIXOAUT Ha paboTy ciycTs yeTsipe AHs. Kak BbI moctynure?

A. Coob11y 0 HapyIIEHUH JUCIUILIMHBI BBIIIECTOSIIEMY HAYaIbHHUKY, TyCTh OH PELINT.

b. IIpennoxy nmogyMHEeHHOMY OTpabOTaTh YETBEPTHIN JeHb B BHIXOAHOM. Ckaxy «/IBaHOB ToXe
oTpadoTam».

B. BBuIy UCKITIOUMTENBHOCTH Clly4yasi (BeIb JIFOJU >KEHATCS HEYacTO) OTPaHUUyCh MyOINYHBIM
3aMeYaHUEM.

I'. Bo3dbMy OTBETCTBEHHOCTh 3a ero mporyn Ha ce0s. Ilpocto ckaxy: «Tak moctynarh He
cnenosasio». Ilozapasito, moxenaro cyacTbsl.



Curyanus 15

Bbl pykoBoaMTENE MPOU3BOJICTBEHHOIO KOJUIEKTHBA. B mepuoa HOYHOrO AEXKYypCTBa OJUH U3
BalllNX pabo4YMX B COCTOSSHUM AaJTKOTOJBHOTO OMBSHEHHUS HCIOPTHI JOPOTOCTOsIIEee O0OpyIOBaHUE.
Jpyroii, mbITasiCh €ro0 OTPEMOHTHUPOBATH, TTOYYHJI TPaBMY. BHHOBHUK 3BOHHT BaM JIOMOi#1 110 TesiepoHy
C TPEBOT'OH CHPAIIMBAET, YTO K€ UM Tereps Aesiath? Kak Bbl OTBETUTE HA 3BOHOK?

A. «JlelicTByiiTe cornacHo UHCTpYKIMU. [IpouTuTe ee, oHa y MEHs Ha CTOJIE, U CAeNalTe BCE, 4TO
TpeOyeTcs».

b. «/lonoxure o cnyuuBmemcs Baxtepy. CocTaBbTe akT Ha TMOJOMKY OOOpYAOBaHUA,
MOCTPAIABIINI MYCTh UET K JSKYPHOU MececTpe. 3aBTpa pazdoepemcs.

B. «be3 mens Huuero He npeanpunumMaiite. Ceiiyac s mpueny u pazoepychy.

I'. «B xakoM cocrostHuM nocTpanasumii? Eciu HeoOX0IuMo, CPOYHO BEI3BIBANTE Bpaday.

Curyanus 16

OpHa)xapl BBl OKA3aJIUCh YYAaCTHUKOM JUCKYCCHM HECKOJIBKUX PYKOBOIUTENEH IMPOU3BOACTBA O
TOM, KakK JIydlie o0pamarbes ¢ moa4MHeHHbIMU. OJHAa U3 TOYEK 3peHHs BaM MOHPAaBUIIach OOJIbIIE BCETO.
Kakas?

A. Ilepsblit: «4T0OBI NOJUMHEHHBIN XOPOIIO paboTall, Hy’KHO NOJXOAUTh K HEMY UHJIUBUTyaIbHO,
YUUTBIBaTh OCOOCHHOCTHU €r0 JIMYHOCTI.

b. Bropoit: «Bce 310 Menoun. ['71aBHOE B OLICHKE JIOJEH — 3TO MX JIEJIOBBIE KadecTBa,
WCIIOJIHUTENIBHOCTh. KasKblil JOJDKEH JeNIaTh TO, YTO MY II0JI0KEHOY.

B. Tpernii: «f cumraro, 9to ycrexa B pyKOBOJCTBE MOXHO JOOUTHCS JIUIIb B TOM CIydae, eCiu
MIOIYMHEHHBIE TOBEPSIIOT CBOEMY PYKOBOJIUTEINIO, YBAXKAIOT €TOY.

I'. YerBepThlii: «ITO MpaBUIIbHO, HO BCE K€ JYYIIMMH CTUMYJIaMU B pabOTe SIBJISIFOTCS YETKUM
IIPUKa3, IPUIMYHAS 3apIulaTa, 3acily>KEHHas IPEMUSI».

Curyanus 17

Bbl — HauvansHuK 1iexa. [locne peopranuszanuyu BaM CpPOYHO HEOOXOAMMO MEPEKOMIUIEKTOBATH
HECKOJIbKO OpuraJ| corjacHO HOBOMY LITaTHOMY pacnucanus. [To kakomy nmyTH Bbl noiiaere?

A. Bo3bpMych 3a J1en10 caM, u3ydy Bce CIIMCKU U JIMYHBIE Jiesia pa0OTHUKOB 11€Xa, IPEJI0KY CBOM
IPOEKT Ha COOpaHUM KOJJICKTHBA.

b. [Ipenoxy pemunTs 3TOT BONPOC OTAETY KaJapoB. Beap 310 ux padota.

B. Bo u3bexanne KOHQIUKTOB MPeI0xKy BbICKa3aTh CBOM MOXKEIAHUS BCEM 3aMHTEPECOBAHHBIM
JUIaM, co37jaM KOMHUCCHUIO [0 KOMIJIEKTOBAHUIO HOBBIX OpHraj.

I'. Cravasia onpezento, KTo Oy/eT BO3IJIABIATh HOBbIE OpHUTra/ibl M YYacTKH, 3aTeM MOPydy 3TUM
JIOJISIM TI0JJaTh CBOU MPEJIOAKEHUS 110 COCTaBy OpHUra.

Curyanus 18

B Bamem koyieKTHBE MMeeTCsl pabOTHHUK, KOTOPBIM ckopee uyuciaurTcs, yeM padortaer. Ero sto
MIOJIOKEHHE YCTPauBaeT, a Bac HeT. Kak BbI MOCTyNHTE B TaHHOM cirydae?

A. IToroBopro ¢ 3TUM Y€JI0BEKOM C IJ1a3y Ha IJ1a3. JlaMm eMy HOHSATh, 4TO €My JIy4Ille YBOJIUTHCS MO
COOCTBEHHOMY >KEJIaHUIO.

b. Hanumy nokiagHyiO BBIIIECTOSIIEMY HAUYAIbHUKY C TPEAJIOKECHHEM «COKPATUTB» 3Ty
eIMHUILY.

B. Ilpeanoxy KOJIJIEKTHBY OOCYAMThH 3Ty CUTYAIUIO M MOATOTOBUTH CBOU MPEAJIOKEHHUS O TOM,
KaK MMOCTYIAaTh C ’THM YEJIOBEKOM.

I'. Haiigy /uig 3Toro uenoBeka MOAXOsIIEe JeNI0, MPUKPETII0 HACTaBHUKA, YCUIIIO KOHTPOJIb 3a
ero paboToii.

Curyanus 19

[Ipu pacnpenenennn kodpduimenta TpynoBoro ydactus (KTY) HexoTopble 4ieHBl OpUTasl
MOCYHTAJIN, YTO X HE3ACTYKEHHO OOOIUIH, 3TO SBHJIOCH MIOBOJIOM UX JKaJI00 HAaYaJIbHHUKY Texa. Kak ObI
BBl OTpEarupoBalid Ha 3TH *KaJloObl HA ero MecTe?

A. OtBeuy xanoomukam npumepHo Tak: «KTY yTBepkmaer u pactipeaenser Baiia Opurana, s TyT
HU TIPU YeM.



b. «Xopomio, s yuTy Bamm ajnoObl M MOCTapaloch pa3o0paThCsi B 3TOM BOIPOCE C BaIlUM
OpuraTupoOM.

B. «He BonnyliTech, Bbl IOJIy4UTE€ CBOM JEHBIU. M3JI0)KUTE CBOM INPETEH3UM HAa MOE UMs B
MUCbMEHHOU (popmey.

I'. TlooGemaB MoOMOYb YCTaHOBUTH HCTHUHY, Cpa3y K€ MHOWIY Ha YYacTOK M ToOecenayro ¢
OpuragupoM, MacTepoM M JpYTMMH YJeHaMH akTuBa Opuraiasl. B ciaydae mnonarBepkaeHus
000CHOBAaHHOCTH KaJI00 Mpeioxky Opuraaupy nepepacnpeaenuts KTY B cnemyromiem mMecsiie.

Curyanus 20

Brbl HejaBHO Hauanu paboTaTh PyKOBOAUTEIEM COBPEMEHHOTO 11eXa Ha KPYITHOM IPOMBIIIIEHHOM
IPENIPUITHH, IPUIA Ha 3Ty JOJDKHOCTD € APYyroro 3asoa. Vs 1o kopuaopy, Bbl BUIUTE TPEX padouux
BalIIeTo 11€Xa, KOTOPHIE O YeM-TO 0>KMBJIEHHO OeceyIOT U He 0OpallaioT Ha Bac BHUMaHus. Bo3Bpaiuasch
yepe3 20 MUHYT, Bbl BUIUTE Ty k€ KapTuHy. Kak BbI ce0s nmosenere?

A. OCTaHOBIIOCH, J1aM MOHATH pabo4uM, YTO 51 HOBBIM HayallbHUK lLiexa. Bckonb3b 3ameuy, 4To
Oece/a UX 3aTsIHYJACh U TTOpa OpaThCs 3a JeoO.

b. Cporry, KTo UX HEMOCPECTBEHHBIN HaYaIbHUK. BBI30BY ero k cebe B KaOMHET.

B. CHayana nouHTepecyroch, 0 4YeM UJAET Pa3roBOp. 3aTeM MPEACTaBIIOCH U CIPOIY, HET JIU Y
HUX KaKUX-JIHO0O0 MpeTeH3uid K arMuHucTpanuu. [locne sToro nmpenioxy npoiTH B iex Ha pabouee MecTo.

I'. Ilpexne Bcero npeacTaBiOCh, IOMHTEPECYIOCh, KaK OOCTOST Jeia B HUX Opuraae, Kak
3arpy»keHbl paboToi, yTo Meriaet paboTarh puTMHUUHO? Bo3pMy 3THX pabodux Ha 3aMETKY.

Tema 4. MeTroabl ynpaBjieHusi KOHQJIMKTOM

Jlekunonnsble 3ansaTus 1.

Jlexuwmst 1-2

[lonstTue ynpaBineHus KOHQUIMKTOM. YTpaBlI€HUE KOHCTPYKTUBHBIMU U JI€CTPYKTHUBHBIMU
KoH(umkTamMu. OCHOBHOE coJiepKaHKe YIPaBICHH KOHQJIMKTOM: IPOTHO3UPOBAHUE, IPEAYIPEKICHUE,
CTUMYJIMpPOBaHUE, peryinpoBanue u paspeuienue. [lytu npenynpexnenns koHQIUKTa. BoiHYX/1eHHbIE
U TIPEBEHTUBHBIE (POPMBI IPEAYIPEKIEHHUS KOH(DIHUKTA.

Texnonoruu perynupoBaHusi KOH(QIMKTA: WH(OPMALMOHHbIE, KOMMYHUKATUBHbBIE, COLIMATIBHO-
NICUXOJIOTHYECKUE, opraHu3aunoHHble. lpeanocsuiku, GopMbl U crocoObl pa3pemeHust KOH(QIUKTOB.
ANTOpPUTMBI JIESTEIBHOCTH PYKOBOAMTENS (MEHEKepa) MO YNpaBiIeHUIO KOHQIUKTaMU. DakTopbl
NPUHATHS KOHCTPYKTUBHBIX PELICHUH MO KOHQIUKTY. Mojenab NpUMEHEHHs BJIACTH MO pPa3peleHHIO
koH(pkToB 1o X. Kopuenuyc u 1. ®siip.

IIpakTnyeckue 3aHATHA 2.

IIpakTnueckoe 3anarue 1-2.

Ponesast urpa «OueHka riayOuHbl KOH(INKTa.

Lenp 3ansaTus. Pa3BuTHe y CTYJIEHTOB HABBIKOB OLEHKU TIYyOMHBI KOH(MIMKTHON CHTyallUu C
HCIIOJIb30BAaHUEM CIELMAJIbHBIX METOAMK M (POPMHpPOBAHHE Y HMX yYMEHUW NPUHHUMATh aJ€KBATHBIE
pelIeHHs M0 MOBOJY MOBEACHUS CYObEKTOB KOH(MIMKTA B KOH(QJINKTHOM B3aUMOJICHCTBUH.

[TopsaoK mpOBEIEHUSI UTPBI.

[lonroroBuTenbHbIN 3Tall. 3a OJHY-IBE HEAENU CTYIAEHTAM BBIAAIOT 3aJaHME U YCTAHOBKY Ha
noAroToBKy Kk urpe. CyTb 3a7jaHHs COCTOUT B CIIETYIOIEM.

1. Crynentsl nosyyatoT TecT «O1eHKa rTyOuHbl KOH(QIUKTa JJIs U3YyUSHUS €r0 COIepIKaHUsL.

2. Jlns anpoGanuu TecTa 00ydyaeMble CaMOCTOSITENIbHO JOKHBI TPOAHATU3UPOBATh KOH(DIUKTHBIE
CUTYallUH, KOTOPbIE MPOUCXOAMWIHN C UX YYACTHEM WJIM KOTOpbIE OHU HAOJIIOJANIM, Ha TMPEAMET OLEHKH
BBIPAXEHHOCTHU KaXKI0T0 U3 8 (aKTOPOB, IPEJICTABICHHBIX B TECTE, U OBITh TOTOBBIMH K JJOKJIA]y 10 3TOMY
BOIIPOCY Ha 3aHATHUMU.

Tect «Onenka riyOuHBI KOHPIUKTa»

3ajaya COCTOUT B TOM, YTOOBI OLIEHUTH BBIPAKEHHOCTb Ka)XXJIOro (pakTopa MO MATHOAIIIBLHON
mkasne. CuiibHasi BRIpaXKEHHOCTD (DaKTOPOB JICBOW CTOPOHBI TeCTa OlleHUBaeTcs 1 6aymiom, a mpaBoit — 5
6amutamu. [locne oneHKN KaK0i MO3ULUH B TECTE CIeyeT MOACUUTATh OOIIYI0 CyMMY 0ajlioB, KOTOpas
OyZeT CBHIIETENLCTBOBATH O TITyOMHE KOH(IIUKTA.



CTOpOHBI 0CO3HAIOT NPUYUHY KOH(IUKTA

12345 Croponsl He oco3HatoT | mnpuunHy KoH(umkTa. IlpuumHa KOHGMIUKTa WMEET
OMOLIMOHAJIBHBIN XapaKTep

12345 TlpuumHa KOH(IMKTAa HMEET MaTepHAIbHBIA XapakTep. Lleab KOHGIMKTyHOIUX —
YCTPEMIIEHHOCTh K COLIMAJIbHON CIIPaBENIUBOCTH

12345 llenp KOHGIMKTYIOUIUX — IMOJIy4YeHUE NpuBWiIeruid. EcTh 0o0mas 1menp, K KOTOPOM
CTpeMsTCs BCE.

12345 O6meit nienu Het Cdepbl CONMMKEHUS BbIPAYKEHbI

12345 Cdepsi conmxenns He BeipaskeHbl Ceprl COMMKEHNUS KacatoTCsl HMOIMOHAIBHBIX TPOOIIeM

12345 Cdepsl cOMMKeHns KacaroTcs MaTepUaIbHBIX (CIIyKeOHBIX) mpooisieM. Jlnaepbl MHEHUH HE
BBIJIETISIOTCS

12345 3amedeHo BIHMSHUE JIMEPOB MHEHHH. B miporiecce o01eHrst ONMOHEHTHI PUISPKUBAIOTCS
HOPM IIOBEJICHUS

12345 B nporiecce oOIIeHNs ONMOHEHTHI HE MPUACPIKUBAOTCS HOPM ITOBEICHUS.

OrueHka pe3ysabTaToB

Cymma OaimoB, paBHas 35-40, CBHAETEIBCTBYET O TOM, YTO KOH(IMKTYIOIIUE 3aHSIH I10
OTHOLIEHUIO JIPYT K JIPYTY KECTKYIO MO3ULIMIO.

Cymma 6amioB, paBHas 25-34, yka3bIBaeT Ha KoJIeOaHHs B OTHOUICHUSIX KOH(DIMKTYIOIIUX CTOPOH,
YIIaXUBAIOLIUM KOH(IIUKT:

a) eCJIH Bbl PYKOBOJAUTENb, TO:

- npu cymme OamnoB 35-40 BbI JOJKHBI BBICTYNATh B POJIM OOBUHMTENS U JJI pa3pelleHus
KOH(JIMKTHOW CUTYyallii B OCHOBHOM CJIeIyeT MpuOeraTh K a/IMUHUCTPATUBHBIM MepaM;

- mpu cymMme OamioB 25-34 Bbl IOJDKHBI BBICTYNATh B POJIM KOHCYJIBTAHTA U JUJISl pa3pelleHust
KOH(JIMKTHOM CUTYyallid B OCHOBHOM CJIEyeT MPUOeraTh K MCUXO0JIOTHUYECKUM MEpaM;

- IpU cyMMe OalliIoB MeHee 24 — BbI JIOJKHBI BBICTYINIATh B POJIM BOCIIUTATENS M B 3TOM ClIydae
JUTSL pa3pelieHus KOHGIUKTHOW CUTYaIUu 11eJIecCO00pa3HO UCIIOIB30BaTh MeIarOrH4ecKie Mephl.

0) ec)id BHI SIBISICTECh METUATOPOM, TO:

- ipu cymme 6aiioB 35-40 — cienyer NpeanpuHATh MEPHI IO Pa3beJUHEHUI0 KOHPIUKTYIOLINX
CTOPOH M TMPHUCTYMHUTH K MEPEroBOpaM C HUMHU JU3IBIOHKTHUBHBIM CIIOCOOOM (cM. ¢.136) 1o CHIDKEHHS
Hakasia 60pbObl MEXIY HUMU;

- pu cymMme OamioB 25-34 — MOMKHO TONBITAaThCS HA OYEPETHON BCTpPEYE B MEPETOBOPHOM
npoliecce nepeBecTd KOHMIUKT B KOHCTPYKTUBHYIO (a3y;

- npu cymMMe OamaoB MeHee 24 — MOXXHO AaKTUBHU3MPOBaTh YCWIMS IO MOJITOTOBKE
KOHCTPYKTHUBHOTI'O PELICHHUS.

B xone 3ansarus.

1. IIpoBonutcs urposast pazmuHka. B teuenne 10-15 MUHYT 3aciylIMBarOTCS M aHATU3UPYIOTCA
3a/laHusl CTYJEHTOB, BBINOJIHEHHbIE MU Ha IOJATOTOBUTENILHOM 3Talle.

2. Co3parTes U aHAIM3UPYIOTCS] UTPOBBIE CUTYaLUH.

Urposas cutyanus. CTyneHTsl pa30MBAIOTCS Ha UTPOBbIE TPYIIBI 10 4 yenoBeka. B kaxmaoit
UTPOBOI1 IpyIIe 2 YeIoBeKa UrpatoT poJib KOH(MIUKTYIOMHMX, | — posib MeHemkepa u 1 Meauaropa (B xojie
UTPBI CTYIEHTHI MEHAI0TCA poJsiMu). Jlanee mpernoaaBaresb 1aeT UTPOBYIO YCTAHOBKY:

* KOHQIMKTYIOIUM — OTpEAeNseTcs MpeAMeT KOH(IUKTa M HampaBiIeHHE KOHQIUKTHOTO
B3aMMOJICHCTBHS, KOTOPOE OHHM JOJKHBI pa3birpaTh (HaIllpaBiCHHE B3aMMOIEHCTBUS HE JOKHO OBITH
M3BECTHO JIPYTUM YYaCTHHKAM UTPbI);

* MEHEJDKEepY U MEAMATOpy — COOOIIAOTCS MpeIMeT KOH(MINKTA U JaeTcs poJjieBas yCTaHOBKa Ha
OIICHKY TJIYOMHBI KOH(DIUKTa MEXIYy YCIOBHBIMH KOH(MJIMKTAHTAMH METOAOM Oeceapl ¢ HHUMH,
HaOJII0/IEHUS 32 UX MOBEJICHUEM, OITUPAsACh HAa TECTOBbIE MO3UIINHU, U TIPUHATHUS PELIEHUS Ha pa3pelieHne
KOH(JIMKTA.

Ha nmoaroroBky k poneBomMy B3aMMOJEHCTBHIO ydacTHHKaMm pgaetcs 10 mumHyr. Ha poiseBoe
B3auMmoJieiictBue orBoautcs 10-15 munyt. Kaxiplii urpoBoii croskeT obcysxaaercs.

JleKIMOHHEBIE 3aHATHA 3.

Jlexknusa 3-4.

[TeperoBopHBIi MpOIIECC TO pa3peuIeHU0 KOHGIUKTOB: (YHKIMH W OCHOBHOE COJEp)KaHUE.
Mopenu moBeneHHs TApTHEPOB B TMeperoBopHoM mporecce («M30eraronmuity, «YCTymarmmii,
«OTtpunaroniuity, «Hactynaronmiig).



TexHonorun oOIIEHHS B NEPErOBOPHOM Iporiecce. TeXHOJOTHMU YNpaBIEHUS SMOLUSMHU B
neperopopHoM npouecce. JI. CKOTT M €€ TEXHOJOTHMU YIPABICHUS HMOLHUAMU («3a3eMIICHHUEY,
«BU3YaIHU3aLHUA», «IPOCHUPOBAHUEY, COUUIIECHUE AYPbI»).

IIpaBmiia caMOKOHTpPOJS SMOLMI (3MOLMOHAJIbHAS BBIAEP/KKA; pallMOHAIM3ALMUSA SMOLMN U
HOoJ/Iep)KaHUe BBICOKON CaMOOLIEHKH) U UX NPUMEHEHHE B IEPEroBOPHOM Iporiecce. MaHUIy IS TUBHbIE
TEXHOJIOTHH B IIEPETOBOPHOM IIPOLIECCE.

TexHonoruu cTpaTeruii U TaKTHK B MEPErOBOPHOM Ipolecce. THUMbl cTpaTeruid: «BBIUTPHILI-
BBIUTPBIID, «ITPOUTPHIII-BBIMTPHIID, «[TPOUTPBILII-IIPOUTPHILI, «BBIUTPHIII-BBIUTPHILI.

TaxkTuKK IEperoBOpoB: «BUAMMOE COTPYAHUYECTBOY, «1€30PUEHTALUS [TAPTHEPAY», «IIPOBOKALIUS
YyBCTBa JKAJIOCTU y NApTHEpa», «yJbTUMATHUBHAs TAKTHKa», <JIaBUPOBAHUE PE3EPBAMU YCTYIIOK».
TakTHueckue MpUEMBL: «3aKpbITasl JBEPbY», «BU3UPOBAHUEY», «BHEIIHAS OMIACHOCTH)» U JP.

IIpakTuyeckue 3ansarus 4.

[IpakTuueckoe 3anarue 3-4.

CuryanuonHo-poseBas urpa «lleperoBopsi».

Henb 3anstus. OTpaboTKa HABBIKOB JI€JIOBOIO OOIIEHHS B MEPEroBOPaX; YpEryJUpOBaHUE
KOH(DJIMKTA; JOCTHKEHUE COTJIAIICHHS], Pa3BUTHE HABBIKA MEKIMYHOCTHON KOMMYHUKAIIUU.

Ponu nis ygacrus B urpe:

1. Cneuuanuctbl, BEAyIIME IEPErOBOPHI, HE MeHee Tpex uenoBek. OOBUHO 3TO IHIIA,
00JIeUEHHBIE BJIACTBIO, TOJIHOMOYUSIMU U JOBEPUEM TOM CTOPOHBI, KOTOPYIO OHU IpeacTaBisiioT. Kpome
TOTO, OHU JOJDKHBI OBITH JIOJbMH, MPUHUMAIONIMMH PEUICHHsS, B TOM YHCI€ U B H3MEHUBIIMXCS
00CTOSITENCTBAX.

2. I'pynna skcmepToB, UX 3ajJadya — AaTh OIEHOYHYIO SKCIO3HMIMIO KOH(IUKTA. DKCHEPTHHIC
PEIICHUS ¥ OLEHKH JI0JKHBI HOCUTD MPEAMETHBIN xapakTep. OleHnBasi peleHus, IPUHATHIE B IPOIIECCE
MIEPETOBOPOB, IKCHEPTHI JOHKHBI MOACUNTATh KOHKPETHBIE YOBITKMA M MOTEPH U BBISIBUTH OIIMOKU M UX
HEraTUBHBIE TIOCIEACTBUSA, IPEAJIOKUTH BapuaHThl AeiicTBuid. (He Menee Tpex uenoBexk.)

3. I'pynna aHaIMTHKOB, MX 3aJadya — OCYLIECTBUTHb IPOTHO3MPOBAHHWE HA NEPCIEKTUBY,
MPOAHAIIM3UPOBATH TpEJIaraeMble KCIEepPTaMu M TEPErOBOPIIMKAMHU PEIIEHUS C TOYKH 3PEHUS] UX
3¢ (HeKTUBHOCTH, MOSBICHHS MOTEHIMATBHBIX pobaeMm. (He meHee Tpex yenoBex.)

1 sran. [TogroroBka

* Co3/1aHne UTPOBBIX KOMaH/: CHEHUATUCTHI MO MEPEroBopaM — MO TPU YEJIOBEKA OT KaXKI0M U3
CTOPOH; JKCHEPTHI, aHAMUTUKN OINHMCAHUE CIOKUBIICUCS CUTYyallMH, KOHMIUKTa MEXIY CTOPOHAMHU.
[Ipumeuanue. CuUTyallMl0 MOXHO NPEMJIOKHUTh W3 pEANbHOM NPaKTUKU WM J1aTh CIyIIaTeNsIM
BO3MO>KHOCTb MPUAYMaTh €€ CAMUM.

* Co3natb nokymeHT — [TAKET HPEZ[HO)KEHHPI. B Hero BxoauT HeCcKOIBKO cTaTed. OqHa U3
HUX — OMNHCaHHe KOHQIMKTAa B TEPMHUHAX, MPUHATHIX OOCHMMH CTOPOHAMH. DTO YK€ TMEPBBIA HIar K
Oynyiieil 1oroBopeHHOCTH. Jlanee OMUCHIBAIOTCS B3aWMHBIE MpeTeH3uu. CHHCOK MpeTeH3Ud JOMKEeH
OBITH JIOCTATOYHBIM JJISI BBIPAKEHUSI COOCTBEHHOM MO3UIIMHU, apTyMEHTUPOBAHHBIM U HE UPE3MEPHBIM.
[TakeT mpeaIOKEeHHI BKIIOYAET B ceOs:

1. [IpeamOyna — B HEll OroBapuBaIOTCS LENH, UHTEPEC U OTHOLLIEHUE K CIOPHOMY TOJIOKEHHIO.

2. Heranuzanus mpeaMOynsl B (OPMYIHPOBKE COOCTBEHHOW MO3UIMH IO BCEM acleKTaM
CIIOPHOTO TIOJIOKEHHUS.

3. Ilperensum k mnapTHepam. HeoOXoauMO BBIIETUTH NPUHIUIUANBHBIE MPETCH3UH U
BTOpOCTETIeHHBIE. [IepBhIe OMMCHIBAIOTCS B KATETOPUYECKUX BBIPAKEHHUSIX, & BTOPHIE 10 THITY: «K TOMY
KE...», «CIIeyeT T00aBUTh, YTO...» U T. II.

4. DKCTIepTHBIE OLIEHKH, XapaKTePU3YIOIINE T€ WIN UHBIC MTOJTO0KEHHUS.

['pynmbl 5KCEpTOB ¥ AHATIUTUKOB F'OTOBSIT BCTPEUYHBIE MTPEAJIOKEHUS, ONUCHIBAs UX 3HAUYMMOCT,
3¢ ()EKTUBHOCTH U TPOTHO3UPYS BO3MOXKHBIE TTOCJIC/ICTBHS.

[Tpumeuanue. ['pymme sKcriepToB MOKHO MPEATIOKUTH BMECTO pa3paOO0TKHU HOBBIX MPEATIOKEHUN
BbIPa0OTaTh CUCTEMY OLIEHKH PE3yJIbTaTOB AESITEIbHOCTH CIIEIUAIMCTOB M0 MEPEroBOpaM 1 aHAIUTUKOB,
MPUHUMAEMBIX PEIICHUH, BHIOMPAEMbIX CTPATETHH U TAKTUKH.

II oran. Pernament

PernameHT AomkeH ompenensiTh: MECTO, BPEMs, XapaKTep U YHOPSIOYEHHOCTh MEPETrOBOPOB.
PernaMeHT COCTOUT U3 CIEAYIOIIUX YACTEH.

1. TlpeamOyma pernameHTa — KOHCTaTalusl OOIICH IIETM TEPEeroBOpPOB, HX XapakTepa,
coJiepXaHus U OCHOBaHUU. Llenn neperoBopoB AOJKHBI ONIPEAETATHCS B3AUMHBIM COTJIAICHUEM.



2. ®opMyIMpPOBAaHUE XapaKTepa MEPErOBOPOB CBSI3aHO C OPUEHTALMEN HA B3aMMOCOTIaCOBAHUE,
paccMOTpeHHEe NpPETeH3UH, pa300p KOH(IIMKTA, JBYCTOPOHHUE WJIM MHOTOCTOPOHHHE IE€PErOBOPHI,
oOpalieHne K TPEeThbUM JIMLaM, IIpeIBapUTENIbHbIC PAyH (bl KOHCYJIbTAIUH U T. 1.

3. CornameHue OTHOCUTEIIBHO YYaCTHHKOB TI€PErOBOPHOrO TMPOIECCa, WX MMOJTHOMOYMH,
[IPEJICTaBUTEIILHOCTH.

4. ®opMynupoBaHUE CAHKLUUH, KOTOPBIE ONPENCIAIOTCA KAK MEpbl HAKa3aHMs, CIEIYIOIIUE 3a
HapyIlIEHUE PETIaMEHTa.

5. Jlucnosumms — COINIACOBAaHME MECTa M BPEMEHHM IPOBEACHHUS CaMHMX II€PErOBOPOB,
KOHCYJIbTAlUM, BCTpeY NOCPEAHUKOB U IIp.

IIpumeuanue. BripaGoTka TOM uiaum MHON (GOpPMyNbl perjiaMeHTa IMPOBOAUTCS Ha 3aKPbITHIX
COBEILAHUAX KAKIONW KOMaH/bl. DKCIEPTHI U aHAJTUTUKU MOTYT BHOCUTH CBOU MPEJIOKEHUS KAXKI0H U3
cTopoH. Kpome Toro, mpoBoAsTCs peABapUTEIbHBIC PAyHIbl KOHCYJIBTALUNA KOMaH/,.

ITo nroram II srana npuHUMaeTcs COrIACOBAHHBINA PETJIAMEHT.

III sTan. Pemenus.

Havanom naHHOro »Tama Cily)kKMT HPHUHSITHE B3aUMOCOIJIACOBAHHOIO IAKETa IPEIJIOKEHUI.
Peanuzanus naHHoro srtama OyneT NMPOAYKTUBHOW, €CIM HpEeAbLAYILHE 3Tamlbl JalId COOTBETCTBEHHO
KOHCTPYKTUBHBIE pe3yJbTaThl. PelieHue BblpakaeTcs B HaMEpEHUU OOEMX CTOPOH [JEHCTBOBATH B
HarpaBJIeHUU GOPMYJIUPOBAHUS OOLIUX COTJIAIIEHUI.

IV sran. Cornamenus.

Oro mnociaenHud 3Tan neperoBopoB. OH mpenrnonaraeT, 4ro YYaCTHUKH MIPBl COBEPIIAIOT
HECKOJIbKO ITOCJIEZIOBATEIbHBIX 111arOB:

1. ®opmynupoBaHUE TOCTUTHYTHIX JOTOBOPEHHOCTEN B BUJE COTJIAILICHUN.

2. ®opMyIUPOBAHKE 3aKIIFOUUTENBHOIO IPOTOKOA.

Bripaborka COI'JIAIHEHU S u [TIPOTOKOJIA ToXe npeamnonaraeT CBO TaKTHKY, MAaHEBPHI,
YCTYIKU U TBEPJIOCTb MO3ULIUH.

3aKIII0YUTENbHbIE JJOKYMEHTBI I€PEeroBOpOoB O(QOPMIISIOTCS B BHJE COOTBETCTBYIOLIMX
COTJIALICHUM.

JIOT'OBOP — npaBoBOii aKkT, KOTOPbIil yCTaHABIMBAET MpaBa U 005S3aHHOCTH
JIOTOBApUBAOIINXCS CTOPOH. JloroBop ¢popMynupyercs (B 3aBUCUMOCTH OT COJAEP KaHUSI IEPETOBOPHOTO
npoliecca) Kak SKOHOMUYECKUH, TUIUIOMAaTHYECKUN, KOMMEpUYECKHi{, BOGHHBIN U T. II.

OT0 MOXET OBbITh JOrOBOpP O TrapaHTHUSX, JAOTOBOP O APYKOE€ M COTPYIHUYECTBE, JOTOBOP O
B3aMMHOMN TIOMOIIY, O HEUTPAIUTETE, O Pa3/IeICHUN cep BIUSHUSL.

ITAKT — noroBop, nMeronMii B CBOEM Ha3BAHUU YKAa3aHHUE Ha COJIEpKaHKUE JOTOBOPA.

KOHBEHIIU A — noroBop 1o oTeIsHOMY BOIIPOCY.

COT'JIALLIEHUME — noroBop no BOonpocy CpaBHUTEIbHO HEOOJIBIIOT0 3HAYEHUS WJIM BPEMEHHOTO
XapakTepa, 3aKJIYaeMbIi Ha HEITPOJOJKUTEIbHBIA CPOK.

[TPOTOKOJI — ¢ukcanust B KpaTKo HU3JIOKEHHOM COIJIAIEHUH JOTOBOPEHHOCTHU TIO
OIpeeIEHHOMY BOINpocy. IIpOTOKOI MOXKET TakKe CIIy)KUThb IOSICHEHMEM K TOM MM WHOM CTaTbe
OCHOBHOTIO JIOIOBOpA.

ITPOTOKOJI O HAMEPEHMAX — cornamnenye cTopoH, He HOCALIEE FOPUIMUECKOTO XapaKkTepa.
Ero craryc — nuiib OposiCHUTh U B ONPEEICHHOM CTENEHN CcOorjacoBaTh HAMEpEHUs! CTOPOH Ha OCHOBE
YCTAHOBJICHHS B ITPOIIECCE TIEPErOBOPOB OOIINX MHTEPECOB.

JEKIIAPALIMA U MEMOPAH/IYM — Top>kecTBEHHBIE 3asBJIE€HUSI CTOPOH O TOM, YTO OHU OyIyT
IIPUIEP)KUBATHCS OJAMHAKOBOM JINHUHU TIOBEJIEHUS IO CIOPHOMY BOIIPOCY.

JOKEHTJIBMEHCKOE COI'JTAIIEHUE — noroBop, 3akiro4aeMblii B YCTHOM (opme MexIy
JIOTOBapUBAIOIIMMUCS CTOPOHAMH.

[Ipumeuanue. YYaCTHUKU MEPEroBOPOB MPUHUMAIOT TOT BHJI COTJIAIIEHUS, KOTOPBIM aJleKBaTeH
oOcyxnaemoit cutryauuu. Ilo uToraMm Urpsl MPOBOIAMTCS OLIEHKA MPUHATHIX COIJIAIIEHUH CO CTOPOHBI
HKCIIEPTOB, a 3aT€M B KOJUIEKTMBHOW JMCKYCCHM aHAJIM3UPYIOTCS CaMH HEPEroBOPbBI, TOCTHKEHUS U
NOTEPU YYAaCTHHUKOB, IPOCUYETHl U OMIMOKHU, KOTOpPbIE JOMYIIEHBl M3-3a HEA(PPEKTUBHON MOATOTOBKU K
neperosopam. OpraHnuszaTop Urpbl OJBOAUT UTOTH, PE3IOMHUPYSI BCE MO3UTUBHOE U KOHCTPYKTUBHOE.



5. IHEPEYEHb YYEBHO-METOAUYECKOI'O OBECIHIEYEHMUA JJIsA
CAMOCTOSTEJBHOM PABOTHI OBYUAIOIIUXCS MO TUCIATIINHE

5.1. Buabl ¥ oOpraHu3anusi CAMOCTOATEJILHOH PadoThI 00y4aroIMXCsl

VYcnenHoe 0CBOGHUE TEOPETUYECKOro MaTepuana no aucuumnie «KoHdunukronorus» tpedyer
CaMOCTOSATENIHOM palboThl, HALEJIEHHOH HAa YCBOEHME JIEKIMOHHOTO TEOPETHUECKOro Marepuala,
pacuiMpeHre ¥ KOHKPETH3alMi 3HAHUH 10 Pa3HOOOpa3HbIM  BONpOCaM  KOH(IMKTOJIOTUH.
CamocrostenbHas paboTa CTYIEHTOB IIPeyCMaTPUBAET CIIETYIOLINE BUIBL:

1. AyauropHas caMocTosiTelIbHasi padoTa CTYI€HTOB — BBIIIOJHEHNE Ha CEMUHAPCKUX 3aHITUAX
3a[aHMii, 3aKPEIUIAIONIMX IIOJyYCHHBIE TEOPETHUECKHE 3HAHMA JTHOO pACHIMPSIONIME UX, a TaKKe
BBINOJIHEHHE PAa3HOOOPA3HBIX KOHTPOJIBHBIX 33aJaHM MHIMBUAYAJIbHOIO WJIM TIPYNIIOBOIO XapakTepa
(MOATOTOBKA YCTHBIX JIOKJIAZIOB MJIM COOOIIEHUH O pe3yibTaTax BBIIOJIHEHUS 33aJaHWUW, BBINOJIHEHHE
CaMOCTOSITENIbHBIX IPOBEPOYHBIX PaOOT 110 UTOTaM U3Y4EHUS OT/EIbHBIX BOIIPOCOB U TEM JUCLUILINHBI);

2. BueaymutopHas caMoCTOsITeTIbHAass padoTa CTYIEHTOB — IOATOTOBKA K JIEKIIMOHHBIM U
CEMMHAPCKUM 3aHATHSIM, IIOBTOPEHHME M 3aKpEIUICHHE PaHee M3YYE€HHOI'0 TEOPEeTHYECKOro Mmarepuala,
KOHCIIEKTUPOBAaHHE YYEOHBIX TOCOOMI U MEPUOINYECKUX U3JaHUN, H3ydeHHe Mpo0IeM, He BBIHOCUMBIX
Ha JIEKIMM, HAIlMCAHHWE TEeMAaTU4YeCKUX pedepaToB, 3cce, MOATOTOBKA K JEIOBOW MIpPE, BBIIOJIHEHUE
IPAKTUYECKUX 3aJaHHM, MOJATOTOBKA K TECTUPOBAHUIO IO JUCIUILIMHE, BHITIOJHEHUE UTOTOBOM paOOTHI.

bosbioe 3HaueHuWe B MPENOJAaBaHUM JUCLMILIMHBI OTBOJAUTCS CAMOCTOSITEIBHOMY ITOMCKY
CTYACHTaMH WH(OPMAIMH IO OTJEIBHBIM TEOPETHIECKUM H MIPAKTHYECKUM BOIIPOCAM U IpoOIeMam.

[Ipy nnaHUpOBaHMM M OpPraHU3alMKd BPEMEHHU IS HM3Yy4YEHHs] JIUCLUILUIMHBI HE0O0XO0IUMO
pykoBojacTtBoBatbes 1. 4.1.1 mmm 4.1.2 pabGoueit mporpammbl aucUIUTUHBL «KOHIUKTOMOTHSIY |
00ecneynTh MoCiIe0BaTeIbHOE OCBOEHHE TEOPETUUECKOr0 MaTeprasa 1o OTAeJIbHbIM BOIIPOCaM M TEMaM.

Haubonee menecooOpa3eH CHEAyIOIUIl MOPAAOK H3YyYEHUS TEOPETUYECKUX BOIPOCOB 10
mucuuruiie «KoH(QIUKTOI0rum»:

1. 3yueHue cipaBOYHUKOB (CJI0Bapell, SHIUKIIONEINN) C LEJIbI0 YSCHEHUS 3HAUYE€HUSI OCHOBHBIX
TEPMUHOB, OHATHUH, ONpeIeNeHuH;

2. U3yyenue yueOHO-METOAUYECKUX MATEPUAIIOB JJIsl JIEKIIMOHHBIX M CEMUHAPCKUX 3aHATHIA;

3. U3ydyenue pexkoMeHIyeMOW OCHOBHOM M JIONOJHUTENIbHOM JUTEpaTypbl U 3JIEKTPOHHBIX
UH(POPMALIMOHHBIX HCTOYHUKOB;

4. W3ydyeHue NOMOJHUTEIBLHOM JUTEpAaTypbl U 3JEKTPOHHBIX MH(MOPMAIIMOHHBIX HCTOYHUKOB,
OTIpeIeIEHHBIX B pe3yIbTaTe CAMOCTOSTEIBLHOIO IOMCKA HH(OpMaIuy;

5. CamocrosiTenpHasi POBEpKa CTENEHH YCBOCHHS 3HAHHMA 10 KOHTPOJILHBIM BOIIPOCAM W/HITK
3aJaHUSM;

6. IloBTOpHOE M AOMOJHUTENbHOE (YIIyOJIeHHOE) M3ydyeHHE PAacCMOTPEHHOro Bompoca (mpu
HEOOXOUMOCTH ).

B mpomecce camocTosiTeTbHON paboThl Hajl y4eOHBIM MaTepHAIOM PEKOMEHIYETCS COCTaBHTH
KOHCIIEKT, TJie KpaTKO 3alucaTh OCHOBHBIE MOJIOKEHUS M3ydaeMoil Tembl. [lepexonuTs Kk cieayromemy
paszieny MO>KHO TOCJIe TOTO, KOT/la MPEIIeCTBYIOMNI MaTepHall MOHIT U YCBOCH. B 3aTpyaHHUTENBHBIX
cllyyasiX, BCTPEHYAIOUIMXCS TPH H3YYEeHUHM Kypca, HEOOXOAMMO OOpaTUThCS 3a KOHCYJbTallMeH K
IpernoaaBaTesio.

[Ipy n3ydeHUM IUCHUILIMHBI HE PEKOMEHAYETCsS HCIOJIb30BaTh MaTepHalibl, MOJATOTOBIECHHBIE
HEM3BECTHBIMH aBTOPAaMH, pPa3MEIICHHbIE Ha HEO(MUIIMATBHBIX CalTaX HENeIOBOTO COACpIKaHUSI.
XKenarenbHo, yTOOBI HCTIOIB3yeMble OMOIHOrpaduecKrue UCTOUHUKY OBLIIH 3/1aHbI B IOCIETHHUE 3-5 JIeT.
CTyneHTBl TIpW  BBHIMOJIHEHHWH CAMOCTOSITENIbHOW  Pa0OTBI  MOTYT — BOCIIOJIB30BAaThCS  Y4EOHO-
METOAMYECKMMH MaTepuaaMu 1o JucuuIuiiie «KoH(pIMKTONorus», NpeCTaBIeHHbBIMU B 3JIEKTPOHHOM
OMONMMOTeKe WHCTHTYTa, M TPEIHA3HAYEHHBIMH JIJISl TIOATOTOBKM K JIGKIIMOHHBIM M CEMHHAPCKUM
3aHATUAM. [lepeueHb OCHOBHBIX y4eOHO-METOMUYECKUX MaTepUalioB AJIS JIGKIIMOHHBIX U CEMHUHAPCKUX
3aHATUN MPEJICTaBIICH B I1. 7. pabouell mporpaMMbl JUCIIUIIUHBL.

KoHTponb ayIuTOpHOI caMOCTOSATENBbHOM pPabOThl OCYLIECTBIsETCS B (OpPME AUCKYCCHU H
KPYTJIBIX CTOJIOB, coOecenoBaHusi. KOHTpOIb BHEAyTUTOPHOH CaMOCTOSITENILHOW pabOTHI CTYIEHTOB
OCYIIECTBIIsIETCS B (hOpME YCTHOTO MITH MMUCBMEHHOTO OIpOca.

[IpomMexxyTOUHBI KOHTPOJL 3HaHWM B (GoOpMe 3adeTa OCYIIECTBISCTCS MOCPEICTBOM
NUCbMEHHOTO TECTUPOBAHUS, BKIIIOYAIOIIETO BOMPOCH! M 3aJaHHs 11 CAMOCTOSATEIIEHOTO N3YUEHHUSI.



OuHo- | 3a04Has
Tema, paszien OuHast | 3apunas | popma 3anaHus A ®opma
dopma | popma CaMOCTOSATENILHON pabOThl | KOHTPOJIS
1. Crpykrypa IIposepxa
10 16 24 CocraBneHue KOHCIIEKTa
KOH(JIUKTOJIOTUH KOHCIICKTA.
2. Ilcuxonorust KOHPIUKTA 8 18 24 |lloaroToBKa K OMpoOCY Ompoc
UreHue peKkOMEHAOBaHHOU
3. Coumonorus KOH(IIMKTA 13 16 24 P a Ompoc
JTUTEPaTyphbl
4. Meronpl  ympaBieHUA 2 16 24 UreHue peKOMEHAOBAHHOU Onpoc
KOH(IUKTOM JTUTEpPaTyphl
HUTOT'O 43 66 96

5.2. Y4eOHO-MeTOAHYEeCKOE 0OOeclieueHHe CaMOCTOATEIbHOM padoThl 00y4aommXxcst
Y4ebHO-MeToIn4ecKoe 00ecledeHne CaMOCTOSTEIbHON PabOThl OOYUYarOIIUXCsl OTPAXKEHO B I1.7
paboueii mporpaMmbl AUCHUTUIMHBI «KOHMIHUKTOIOTHSY.

6. KOMIUIEKTbBI OLHEHOYHbBIX MATEPHAJIOB [JIsi TPOBEJIEHUS
MMPOMEXYTOYHOM ATTECTAIIAY OBYYAIOIIMUXCS IO JAUCIHUILIMHE

6.1. [lepeyeHb KOMIETEHIHI ¢ YKa3aHHeM 3TanoB UX GOpMHUPOBaHMs B Mpolecce OCBOCHUS
o0pa3oBaTeIbHON NPOrPaMMBbI

OcBoeHME JUCHUILIMHBI HAIIPABJIEHO HAa (HOPMUPOBAHUE:

npogheccUoOHaNbHBIX KOMNEeMeHYUll

I1K-6 Cnoco0GeH OCyWIECTBIATh AESITEIbHOCTh 10 OPraHM3alUU KOPIOPATUBHOM COLMAIbHON
MOJIUTUKU

JlanHble KOMIETEeHIUN (OPMUPYIOTCS B IIPOLIECCE U3YUEHUS AUCLUUIUIMHBI Ha IBYX ATalax:

oTan 1 — TeKymuii KOHTPOJIb;

3Tan 2 — NPOMEXYTOUHas aTTeCTalusl.

6.2. Onucanue noka3sareJieil 1 KpuTepHeB OLeHUBAHUSI KOMIIETEHIMI HA Pa3JIMYHbIX 3TaNaxX
UX (pOpMHPOBaHUs, ONIMCAHUE IKAJ OLleHMBAHUSA

OneHka KOMITETEHIMI Ha pa3JIMYHBIX ATarnax ux GOpMUPOBAHNUS OCYLECTBIISIETCS B COOTBETCTBUU
c IlonoxxeHneM o TeKylleM KOHTpOJEe U MPOMEXKYTOUHOW arrecranuu, llojgoxeHuem o GalibHON U
PEUTHHTOBOM cHCTEMax OLIEHMBAaHUS U TEXHOJOrMueckod kaprod aucuuruinHbl (IIpunoxenue 1),
npuHATBIMU B MHCTUTYTE.

6.2.1. Ilokazamenu u Kpumepuu oyeHUBaHUs:
KOMNemeHyull Ha smane mexkyujeco KOHmpoJis

Ne ni/n| Iloka3aTenn oneHUBAHUS Kpurepun ouennBanus IIkana
OLICHMBAHUS
1 |Ilocemenne wu pabora Ha|l. [locemenne 3aHATH: a) THOCEIIEHHE 0-35

JIEKIMOHHBIX U MPAKTUYECKUX |IeKIIUOHHBIX M MPaKTHYECKUX 3aHATHH, 0)
3aHATUSAX  (cobecemoBaHue, |coOII0A€HNE TUCIUITIIMHEI.

KOHTPOJIbHAS pabota,|2. PaboTra Ha JIEKIIMOHHBIX 3aHATUAX: a)
KPYTJIBIHA CTOJ U IUCKYyCCUA) [BeleHHe KOHCIEKTa JeKIHUi, ©) ypoBEeHb
OCBOCHMSI TEOPETUYECKOr0 MaTepuana, B)
aKTUBHOCTh Ha JEKLUH, YMEHHE
(bopMynHupoBaTh BOIIPOCHI JIEKTOPY.

3. Pabora Ha NpPaKTUYECKUX 3aHATHUSX: a)
YPOBEHb  3HaHWS  y4eOHO-NIPOrpPaMMHOIO
marepuaia, 0) yMEHHE BBINOJHATH 33JaHus,
IPEIyCMOTPEHHBIE TNPOrpaMMON  Kypca, B)
NPAaKTUYECKHE HABBIKM PAOOTHI C OCBOCHHBIM
MaTEepPHAIIOM.




IIuceMenHoe 3a1anue

1. HoBu3Ha TekcTa: a) akTyaJbHOCTb TEMBI
HUCCIIEIOBAHUS; 0) HOBH3HA u
CaMOCTOSITENIbHOCTh B MOCTAaHOBKE IMPOOJIEMBI,
(hopMylIMpoBaHHE HOBOTO AacCIEeKTa H3BECTHOM
npoOJeMbl B YCTaHOBJIGHMM HOBBIX CBSI3EH
(MeXIpeIMETHBIX, BHYTPUIIPEIMETHBIX,
MHTErpallMOHHbIX); B) yMEHHE pabdoTaTth C
HCCIIEIOBAaHUSIMH, KPUTUYECKOM JUTEpaTypou,
CHCTEMAaTH3HpOBaTh U CTPYKTYPHUPOBATH
MaTepuai; T) SIBJICHHOCTh aBTOPCKOM MO3UIINU,
CaMOCTOSITENIbHOCTh OIICHOK M CY)XICHHIA; 1)
CTHJIEBOE  €IMHCTBO  TEKCTa,  €IUHCTBO
KAHPOBBIX YEPT.

2. CteneHb pacKpbITHS CYHIHOCTH BOIpOCa: a)
COOTBETCTBHE IUIAHA TEME IMHCbMEHHOTO
3a/aHusl; 0) COOTBETCTBUE COACPNKAHUS TeMe U
IUTAHy THCHMEHHOTO 3aJaHHs; B) TOJHOTA H
NIyOMHA 3HAHWM 1O TeMe; T') 00OOCHOBAHHOCTH
CIIOCO0OB M METOZIOB PabOTHI C MaTEPUAIIOM; 1)
yMEHHE 000011aTh, Jenath BBIBO/IBI,
COIOCTABJISITh PA3UYHBIE TOYKH 3pPEHHS II0
0JIHOMY Bompocy (rpobieme).

3. O00OCHOBaHHOCTh BBIOOpAa HMCTOYHHKOB: a)
OIICHKA UCIOJIb30BaHHOM JTUTEPATYPHI:
MPUBJICUYEHBI U HanboJiee W3BECTHBIE PaOOTHI
0 TeMe HucciaeloBaHusl (B T.4. JKypHajbHbIC
nyOJIMKaMK ~ TIOCIETHUX  JIET, TIOCJIEIHHE
CTaTHUCTUYECKUE JAaHHBIC, CBOIKH, CIPaBKU M
T.J.).

4. Cobnronenue TpeboBaHUM K 0POPMIICHHIO: )
HAaCKOJIbKO BEpPHO OQOPMIICHBI CCHUIKM Ha
UCIOJIB3YEMYIO JaUTEparTypy, CIIHCOK
TUTepaTypel; ©0) OILIEHKAa TPaMOTHOCTH H
KYJIbTYpPBI U3TIOKEHUS (B T.4.
opdorpaduyeckoi, MYHKTYaI[MOHHOM,
CTHJIUCTUYECKON KYJbTYpBHI), BIIaJICHUE
TEPMUHOJIOTHEN; B) COONIOZICHUE TPEOOBAHMM K
00BEMY MTUCHMEHHOTO 3a/1aHusl.

0-25




3 |IIpakTudeckoe 3agaHue 1. Anamu3 mnpoOiieMbl: a) YMEHHE BEpHO, 0-50
KOMIUIEKCHO HW B COOTBETCTBUH  C
JNEHCTBUTENBHOCTBIO ~ BBIICTUTH  MPUYUHBI
BO3HUKHOBEHHUSI IPOOJIEMBI, ONHCAaHHOH B
MIPaKTUYECKOM 3aJIJaHUH.

2. CTpyKTypUpOBaHUE MPOOIEM: a) HACKOJIBKO
YeTKO, JIOTUYHO, IOCJIE0BATEIbHO  ObUIH
M3JI0KEHBI MPOOJIEMBI, YYaCTHUKU POOIEMBI,
MOCIIEACTBUS MPOOIEMBI, PUCKH JIJIs1 OOBEKTA.
3. [Ipennoxxenue CTPaTEruuecKux
albTepHATHB: a) KOJIMYECTBO BapHUAHTOB
peuieHus 1npoOsemMbl, 0) yMEHHE CBA3aTh
TEOPHIO C MPAKTUKON MPU PEIICHUH MPodIIeM.
4. OOoCHOBaHHME pEIICHUS: a) HACKOJIBKO
apryMEHTUPOBaHA TMO3UIUS  OTHOCHUTEIHHO
MPEUIOKEHHOTO  PEIICHHUs]  MPAKTHYECKOTO
3a/IaHHS; 0) YPOBCHB BIIAJICHUS
npodeccnoHaATbHON TEPMUHOJIOTHEH.

5. JlorM4HOCTh W3NOXKEHUs Marepuana: a)
HACKOJIbKO COOJIO/ICHBI OOIIEPUHSATHIE HOPMBI
JOTUKM B TPEAJIOKEHHOM  pelieHuu, 0)
HACKOJIbKO TPEJIOKEHHBIN TJIaH MOXET OBbITh
peanu30oBaH B TEKYIIUX YCIOBUSX.

6.2.2. [lokazamenu u Kpumepuu oyeHU8AHUs
KOMNemeHyull Ha 3mane npomMedCcymoyHou ammecmayuu

[TpomerxyTouHas aTTecTanys Mo AUCIUILIMHE IPOBOAUTCS B (popMe 3auéTa B BHJIE BHIMOIHEHUS
TECTUPOBAHUS U/UJIM UTOTOBOU PabOTHI.

HtoroBele 3afaHus pa3pabaThIBAlOTCS 10 OCHOBHBIM BOIPOCAaM TEOPETHYECKOIO Marepuaia U
MO3BOJIIIOT OCYHIECTBIIATH TPOMEXYTOUHBIN KOHTPOJIb 3HAHUI U CTENIEHH YCBOCHUS MaTepHara.

[Ipu npoBeneHNH MPOMEXYTOUHOM aTTeCTallMM CTYIEHTOB 1o aucuuiuinie «KoH(aukTomorus»
MOTyT (POPMHPOBATHCS BAPUAHTHI TECTOB, OTHOCALINXCS KO BCEM TEMaM JUCIUIUINHBI.

OrneHka 3HaHUH CTYJEHTOB OCYILECTBIISETCS B COOTBETCTBUHU ¢ [lonmokeHneM o OayuibHOHM M
PEUTUHIOBOM CHCTEMAX OLICHUBAHHUSI, IPUHATON B IHCTUTYTE, M TEXHOJIOTMYECKOW KapTOM JUCIUILINHBI

Ne IToka3aTenu olleHUBAHUA Kpurepumn oueHuBaHust IIxana
n/n OlleHUBAHUSI
1 [Hhrorosas pabota KommdaecTBo 6amioB 3a TecT MPOMOPIHOHAIBHO 0-25
KOJIMYECTBY MPABUIBHBIX OTBETOB HA TECTOBBIC
3aJ]aHus. ITocne MIPOXOXKACHUS TecTa

CYMMUDPYIOTCA PE3YJIbTAThI BBLIIIOJIHCHUSA BCEX
33,[[8.HI/II>'I JJIsI BBICTABJICHUA OGIJ.[CI\/'I OIICHKH 3a
TCCT.

6.3. TunoBbie KOHTPOJILHBIC 32JaHUSI WM HHbIE MAaTePHAJIbI, HEO0XOAMMBIE /ISl OLCHKH
3HAHMH, YMEHHMH, HABBIKOB M (WJHM) ONbITA JAEATEIbHOCTH, XAPAKTEPU3YIOLIUX JTaIbI
(popMHpOBaHUSI KOMIIETCHIIHI B Ipolecce 0CBOeHHUsI 00pa30BaTeIbHON NPOrPaMMBbI

6.3.1. Tunosvie KOHMPOBLHBIE 3A0AHUSL ULU UHBLE MAMEPUATDL
Ha smane mexyujeco KOHmpoJis
Ilocenmenne u padoTa HAa JEKIMOHHBIX M MPAKTHYECKHUX 3aHATHAX (co0eceI0BaHHE, KOHTPOJbLHAN
padoTa, KPYIJIbIH CTOJ M TUCKYCCHS)




®opmupyemsbie komnereHuuu: [1K-6

[Tpu npenoaBaHuy JUCUUIUINHBI «KOHQPIMKTOIOTHS» TPUMEHSIOTCS pa3HOOOpa3HbIe
o0pa3oBaTebHblE TEXHOIOTUU B 3aBUCMOCTH OT BU/IA U LI€JIel yueOHBIX 3aHATHH.
Teopernueckuii Marepuan n3naraeTcs Ha JEKIIMOHHBIX 3aHATUSAX B CIEAYIOMNX Pop-

Max:

- MpOOJIEMHBIE JICKIIHH;

- nexnusg-oecena;

- JEKIMH ¢ pa300pOM MPAKTUUYECKUX CUTYaIUH.

Cemunapckue 3aHATUS 10 JucHUIUIMHE «KOH(IMKTOIOTHS) OPHEHTUPOBAHBI HA 3aKPEIICHHUE
TEOPETUYECKOI0 MaTepuana, H3JI0)KEHHOIO Ha JIEKLMOHHBIX 3aHATHUAX, a TakXke Ha IpHoOpeTeHue
JIOTIOJTHUTEIBHBIX 3HAHWHA, YMEHMHA M TPAKTUYECKUX HABBIKOB OCYIIECTBICHHS MPOPECCHOHATHLHON
JeSITEIbHOCTH ITOCPEICTBOM aKTUBHU3ALMU U YCUJICHHSI CAMOCTOSATEIIBHOM JesITeIbHOCTH 00yUYarOIIUXCSl.

BoJIbIIMHCTBO MPAKTUYECKUX 3aHATHIA MPOBOJATCS C IPUMEHEHHUEM aKTUBHBIX (OPM

00y4yeHHUsl, K KOTOPbIM OTHOCSTCS:

1) yCTHBII OIPOC CTYAGHTOB C 3JI€MEHTaMH 0ece/bl U AUCKYCCHH 10 BOTIPOCAM, BBIHOCUMBIM Ha
NPaKTUYECKHUE 3aHATHS,

2) rpymmoBas paboTa CTYIEHTOB, NPEINOJararolas COBMECTHOE OOCYXICHHE KaKOW-TuOo
npoOjeMbl  (BOmpoca) W BBIPAOOTKY €IMHOTO MHEHHS (MO3MIMH) IO Hed (METoJI TPyIIoOBOro
o0cy)eHus);

3) KOHTpOJIbHAs paboTa MO OTAEIbHBIM BOIIPOCAM, LIE€TIbI0 KOTOPOMH SBJISETCS MPOBEpKa

3HaHUH CTYJEHTOB M YpPOBEHb IMOJTOTOBICHHOCTH JMJISi YCBOCHHS HOBOTO MaTepuaya IIo
JUCLIUTUIMHE.

Ha cemMuHapckux 3aHATHSX OIICHWBAIOTCS M YYUTBHIBAIOTCS BCE BHIBI aKTUBHOCTH CTYJCHTOB:
YCTHBIE OTBETHI, JONOJHEHUS K OTBETaM IPYTUX CTYAEHTOB, y4acTHE B IUCKYCCUAX, paboTa B rpymmax,
MHULMATUBHBINA 0030p MpoOIEMHOI0 BOIpoca, MMCbMEHHas padoTa.

bosiee moapoOHO ¢ copep)kaHUEM JIEKIMOHHBIX 3aHATHH M (opMaMu NpPaKTUYECKUX 3aHATHH
MO’KHO O3HAKOMHUTHCA B II. 4.2 paboueil mporpaMmMbl TUCHUIUIMHBI «KOH(IMKTOIOTHY.

IIuceMeHHOe 3a1aHue
®opmupyemsbie komnereHuuu: [1K-6

Henu u 3amaum pedepara.

Lenbto paboThl siBIsieTCs 0000IIEHHE U CHCTEMaTH3alusl TEOPETHUYECKOr0 MaTepuaia B paMKax
UCCIIeTyeMOM MpoOIEMBI.

B nporiecce BbInoHEHNs pabOTHI peLIAOTCs CIEAYIONE 3aJauu:

1. ®opmupoBanre HHPOPMAITMOHHOM 0a3bl:

- aHaIUM3 TOYEK 3peHUuH 3apyOeXHbIX M OTEYECTBEHHBIX CIEIMAJIUCTOB B 00JacTu
KOH(JIUKTOJIOTUH;

- KOHCIIEKTHUpOBaHME U pedeprpoBaHHE MEPBOMCTOUYHMKOB B KayecTBE Oa3bl JUIsl CpaBHEHMS,
MIPOTUBOIIOCTABIICHHUS, 0000IICHUS;

- aHAJIU3 U 00OCHOBAHUE CTENEHU U3YUYEHHOCTH UCCIIEAYEeMOM MPOOIeMbl;

- MOJATOTOBKA OMOIMOTrpadnuecKoro CrucKa UCCIIeTIOBAHNUS.

2. ®OpMyJIMPOBKA aKTyaJIbHOCTH TEMBI:

- OTpakK€HUE CTETNICHN BAYKHOCTH UCCIIEYEMOH MPOOIEeMBl B COBPEMEHHOW TEOPHUH U MTPAKTHKE;

- BBISIBJIGHUE COOTBETCTBUS 33aJ]auaM TEOPUH U MIPAKTUKHU, PEIIaeMbIM B HACTOSIIEE BPEMS;

- OIIpeJIeIeHne MecTa BBIOPaHHOM /1715 McClieI0BaHUs MPOOJIEMbI B KOH(QIIMKTOIOTHH.

3. ®opMynupoBKa IeNU U 33]a4 pPabOTHI:

- M3JIO)KEHUE TOTO, KaKOW KOHEUHBIA Pe3yibTaT MPEIoiIaracTcsi MOJyYUTh MPH MPOBEICHUN
TEOPETUYECKOT0 HCCIEIOBAHNUS;

- yeTKast (GOpMyITUPOBKA IIETTH U Pa3JIeICHUE MPOoIecca ee TOCTHIKCHHUS Ha ITaIlbI,

- BBISIBJICHHE OCOOCHHOCTEW pelIeHus 3ajad (3aa4M - 3TO Te JCHCTBUS, KOTOphle HEOOXO0AUMO
HOPEINPUHATD Ul JOCTHKEHUS OCTaBIEHHON B paboTe LIENH).

B pesynbraTe HanucaHus pedepara CTyACHT U3Y4aeT U aHAJIU3UpPYeT MH(POPMAIMOHHYI0 6a3y ¢
LIEJIBI0 YCTAHOBJIEHUS] TEOPETUYECKUX 3aBUCUMOCTEH, GOpMYNIHUpyeT NOHATUHHBIN anmnapar, Olnpenenser
aKTyaJIbHOCTb, 1Ie]Ib ¥ 3aJ]a4l paOOTHI.



O0s3aTenbHBIMH COCTABIISIOIMMHE 3JIEMEHTaMHU pedepara sIBISIOTCS:

- TUTYJIBHBIN JIKCT;

- CoZIepKaHMUE;

- BBEJICHHE;

- OCHOBHOE COZIep)KaHue, pa3AeleHHOe Ha pa3/elsl (maparpadsl, MyHKTHI, OAMTYHKTHI),
pacroyio’KeHHble Y IOMMEHOBAaHHbBIE COIVIACHO IUIaHy; B HMX apryMEHTHPOBAHO M JIOTUYHO

packpeIBaeTcsi U30paHHasi TEMa B COOTBETCTBHHM C TIOCTABICHHOH IIEIbI0; 0030p

JUTEPaTyphl; OMUCAHHE IPUMEHSIEMBIX METOI0B, HHCTPYMEHTOB, METOIMK, MPOIEAYp B

paMKax TeMbI HCCIICIOBAHUS;, aHAIHN3 TIPUMEPOB POCCUUCKOTO U 3apyOEIKHOTO OMBITA,
OTpaXKAIOIIKUX TEMY HCCIIEI0BaHUS U T.1I.

- 3aKJII0YECHHUE;

- CIIUCOK UCIOJIb30BaHHBIX UICTOYHHUKOB;

- IPUITOKCHHUSL.

TpeboBanust k 0OPMIICHHIO MMCbMEHHBIX Pa0OT MPEICTaBICHb B MeTONNYECKUX YKa3aHUAX K

coJiepkaHuto, 0(OPMIICHHIO 1 KPUTEPHUSM OLICHUBAHUS MMCbMEHHBIX, PAKTUYECKUX M KYPCOBBIX padoT,
YTBEPXKJICHHBIX pemeHneM HayduHo-mMeroaudeckoro coeta (mpotokos Ne§ ot 07.06.2018 1.).

Pedepar Bemonusiercs Ha nmctax (opmara A4 B KOMIBIOTEpHOM Bapuante. [loms: BepxHee,

HIDKHEe — 2 ¢M, TIpaBoe — 3 cMm, JieBoe — 1,5 cm, mpudTt Times New Roman, pazmep mpudra — 14, uareppai
— 1,5, a63am — 1,25, BeipaBHuBanue o mupune. O0bem pedepara 15-20 mucro. I'paduku, pucyHkw,
TaOJIUIBI 00S13aTENIBHO MOAMKUCHIBAIOTCA (TpapUKU U PUCYHKH CHU3Y, TAOJIHIIBI CBEPXY) U paclojaraiorcs
B IIPWJIOKEHUSAX B KOHIIE paOOThl, B OCHOBHOM TEKCTE Ha HUX JIEJIAETCSI CChLIKA.

6,31)

Homep Temsl a1 BeinosHeHus pedepara cmotpu B [punoxxenun 1.

[TpumepHas Temaruka pedeparos:

. Kondnukr xak ncuxonoruueckas kareropus. (ITIK-6, 31)

. Kongpmuxkr xak nonuronornyeckas kareropus. (I1IK-6, 31)

. Kondaukr xak connonoruueckas kareropus. (I1IK-6, V1)

. Ocobennoctu s3xoHomMuyecknx KoHpmukToB. (ITK-6, V1)

. Bo33peHus aHTUYHBIX MbIcIUTENEN Ha pupoay KoHuukra. (ITK-6, 31)

. 'maBHBI€ cocTaBinsomue 1eMeHTsl KoHpaukra. (I1K-6, 31)

. Kondmukr u konduuktHas cutyanus. (I1K-6, 31)

. Crpareruu nosenenus B kongunukre. (I1K-6, 32)

. Meronuka Benenus neperosopos. (ITK-6, 32)

. CymHocTh KOHQUUKTOI0rH4YecKoro koHcyabTupoBanus. (I1K-6, 32)

. Menuanus kak crparerus pazpemenust koHpaukros. (ITK-6, 32)

. Cnennduueckne 0coOeHHOCTH penuruo3Hbix KoHQuukToB. (I1K-6.3, V-1, V-2)
. Ytonus kak 6eckoHduinkTHOE 061mecTBo (T. Mop, T. Kamnanemna, ®. dykysama u ap.). (IIK -
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14. Kon¢pnukTs! Ha mo4yBe npupoHbIX pecypcos. (ITK-6, 31)

15. KongnukroreHHocTh HHPOpMamonHoro obmectsa. (I1K-6, 31)

16. Kongnukrsl, chopmupoBaHHble moTpeOuTensckoil KynpTypoi. (ITK-6, 31)

17. YcnoBus, npuunnsl ¥ BUbI npotecta. (I1K-6, 31)

18. lnarnoctuka koHpaukToB B KojutekTuBe (I1K-6, 32)

19. Ilpodunaxtuka koHpiUKTOB B Kosuiektuse (I1K-6, 32)

20. ITpouzBoacteennblie KOHGIUKTHI (ITK-6, 31)

21. Tpynossie criopsl kak KoHGIUKT ([TK6, 33)

22. 3abacToBKa KaK TpYAOBOM KOHGIMKT: BUbI, (hopMel, criocobs! perynuposanus (I1K6, 31, 32)
23. Crioco6sl perynupoBanus KoH(IUKTOB B opranuzanuu (I1K6, 32)

24. CounanibHasi TEXHOJIOTUS PerylIupoBaHus KoH(aukToB B opranuzanuu (I1K6, 32)

25. JluarHoctuka coluanbHOM HanpsbkeHHOCTH B opranuzanuu (11K6, 32)

26. Ilpenynpexaenue opranu3aoHHbx kKoHpukToB (11K6, 32)

27. IlocnencrBus koHpaukToB B opranuzanuu (I1K6, 31)

28. KopriopatuBHas 3THKa U €€ 3HaueHHe B paboTe ¢ BHemHUME opranusanusmu ([1K-6, 34)
29. Hopwmsl ipodeccnoHaibHOM 3TUKH 117151 paboThl B KoywekTuBe (I1K-6, 34)



IIpakTuyeckoe 3ajanue
®dopmupyembie kommnereHiuu: [1K-6

Keiic - onucanue peanbHBIX SKOHOMHUYECKUX, COITUABHBIX U OM3HEC-CUTYAIIHH.

OOyuaromuecs JOJKHBI UCCIIENOBATh CUTYAIlMIO, pa3oOpaThCs B CyTHU MPOOJIEM, MPEIIOKUTh
BO3MOJXKHBIE PEIICHUS] U BBIOpAThH JIydiiee u3 HUX. KelChl OCHOBBIBAIOTCS HA PEATbHOM (DaKTHUECKOM
MaTepuase Ui ke TPUOIKEHbI K pealbHONU CUTYaI[|H.

Ienp kefica - HAYYUTh 00YYAIOIIMXCS aHATM3UPOBATH IPOOIIEMHYIO CHTYAIUIO, BO3HUKIIYIO TIPU
KOHKPETHOM IIOJIO)KEHUHU JeJl, U BbIpadOTaTh pelleHue; HayduTh paboTaTh ¢ HH(DOPMALMOHHBIMU
UCTOYHUKAMU, TIepepadaThIBaTh €€ U3 0JIHON POPMBI B APYTYIO.

B npotiecce BbINoNMHEHN Kelica pelaoTes ClIeyIOIIne 3aJaun:

- ®opMupOBaHKE U PA3BUTHE HHPOPMAIIMOHHOW KOMITETEHTHOCTH;

- Pa3BuTHe ymenuit uckaTh HOBbIE 3HAHMUS, aHATU3UPOBATH CUTYAIUH;

- Pa3BuTHE HABBIKOB CAMOOPTaHU3AIIUN, CAMOCTOSITEILHOCTH, MHUITHATUBHOCTH;

- Pa3BuTHe ymeHuil npuHUMAaTh peUIeHHs], apryMEHTHPOBATh CBOIO MO3UIIHIO.

O0s13aTeIbHBIMU COCTABJISIONIMMHU JIEMEHTAMU Keica SIBIISIIOTCS

- TUTYJBHBIN JIUCT;

- OCHOBHasI 4aCTh;

- 3aKJII0YCHHE;

- CITUCOK UCTIOJB30BaHHBIX UCTOYHHKOB;

- IPUJIOKECHHUS

TpeboBanust K 0POPMIICHHIO MPAKTUICCKUX PAOOT NMPEICTABICHB B METOIMYECKHX yKa3aHUAX K
coJiepkaHuto, 0(OPMIICHUIO U KPUTEPHUSIM OLICHUBAHUS NMMCbMEHHBIX, MPAKTUYECKUX U KYPCOBBIX paldoT,
YTBEPXKACHHBIX pelieHneM HayuHo-meTonnyeckoro coBeta (rmporokoi Ne® ot 07.06.2018 r.).

3anaua |

BbI HetaBHO HAa3HAYEHBI MEHEHKEPOM I10 KajpaM. BEI elie 1ioxo 3HaeTe COTPYIHUKOB (DUPMEI,
COTPYJIHUKH €IlIe HE 3HAIOT Bac B JIUIL0. Bbl nzeTe Ha coBenianye K reHepaabHoMy qupekTopy. [Ipoxoaure
MHUMO KYPHUTEJIbHOM KOMHAThl M 3aMeUYaeTe JIBYX COTPYIHUKOB, KOTOPBIE KYpPSAT U O YEM-TO 0>KUBJIEHHO
6ecenyroT. Bo3Bpaiasce ¢ coBenanusi, KOTOpoe JUIMIOCh OJHH

qac, Bbl OIISITh BUIUTE TEX K€ COTPYIHUKOB B KypUJIKE 3a Oece10M.

Bomnpoc. Kak Obl BbI mocTynwiu B 1aHHO# cutyaunu? O6wsicaure cBoe nosenenue. (I1K-6, V- 1,
V¥-3)

3anaua 2

Bb1 HavanpHHUK OT/Aena. B oTaene HampshbkeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKH BBITIOJTHEHUS
pabor. He xBaTaeT COTpyAHUKOB. Bble3kas B KOMaHAMPOBKY, BBl CIy4aillHO BCTpeuaeTe CBOIO
MOYMHEHHYI0 — MOJIO/IYIO KEHIIHHY, KOTOpasi YK€ JIBe HeJeTr HaxomuTcs Ha OonbHUYHOM. Ho BEI
HaXOJIUTEe €€ B IMOJIHOM 3]ipaBuu. OHA KOTO-TO C HETEPIIEHUEM BCTPEYAET B a3POIIOPTY.

Bomnpoc. Kak BbI noctynure B 3ToM citydae? O6bsicaute cBoe noseaenue. (I1K-6, V-1, V-3)

3agaua 3

Opna coTpyIgHMIIA BBICKA3bIBACT APYroil MPETeH3MH MO MOBOAY MHOTOYMCIEHHBIX U YacTo
MOBTOPSIOLIMXCS OomIMOOK B pabote. Bropas coTpyaHMIla IpUHUMAET BBICKAa3bIBaeMble MPETEH3UHU 32
ockopOiieHne. Mexay HUMHU BO3HUKAET KOH(IIHKT.

Bomnpoc. Kak Obl BbI mocTynwin B faHHO# cutyauuu? O6wsicaure cBoe nosenenue. (I1K-6, V- 1,
V-3)

3agaua 4

PykoBonuTens npuHsuI Ha paboTy clienuanucTa, KOTOPbIN T0JKEeH padoTaTh B MOJYUHEHUHU Y €r0
3amectutens. [Ipuem Ha paboTy He OBLI COTIIACOBAH ¢ 3aMecTUTeNeM. BCkope mposiBuIach HECIIOCOOHOCTD
MPUHITOrO paOOTHHUKA BBIMOIHSITH CBOU 00S3aHHOCTH. 3aMECTUTENb CIYKEOHOM 3alMCKON JOKIIaIbIBaeT
00 3TOM PYKOBOJUTEIIIO. ..

Bompoc. Kak Ob1 BbI mocTynmmm Ha Mecte pykoBoauTens? [Ipourpaiite BO3MOXKHBIC BapHUaHTHI.
(IIK-6, V-2, V-3)



3agaua 5

B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYMHEHHOTO, MTPO3BYYABIIYIO Ha CIY)KEOHOM COBCIIAaHWH,
HAYaJbHUK HAYall TPUIUPATECS K HEMY [0 MEJIOYaM W YCHIWI KOHTPOJh 3a €ro CiIy:KeOHOMH
EeATEIbHOCTEIO.

Bompoc. B uem npuunna koHpnukra? Onpenenute KOHPIUKTHYIO CUTYallHIO U MyTH BBIXOJa U3
nee (I1IK-6, ¥V-2, V-3)

3amaya 6

Onpenenure npupoay KOHGIUKTA B CIASAYIOIMICH CUTyalu. PykoBoauTenb MPUHSI HAa padoTy
HETOJIFOTOBJICHHOTO pabOTHUKA, HE COTJIACOBaB 3TO C 3aMECTHTENIEM, Y KOTOPOTO TOT B MOAYMHEHUHU.
Bckope BBICHSIETCS HECHOCOOHOCTh MPHUHATOTO PaOOTHHKA BBHITIOJHITH CBOKO PabOTy. 3aMecTUTENh
MPEJICTABISIET PYKOBOJAUTENIO JOKJIATHYIO 3amucKy 00 3TOM. PyKOBOOUTENb TYyT € PBET JAHHYIO
samucky. (I1K-6, V-2, V-3)

Samaua 7

Onpenenure mpupoay KOHGIHMKTa B CIeAyromed cutyanuu. llpm pacmpeneneHud TpeMuu
HAYaJLHUK HE BBUICIWI €€ OJHOMY W3 NOMIMHCHHBIX. OCHOBaHUM s AenpeMupoBanus He Obuto. Ha
BOIIPOC MOAYMHEHHOTO PYKOBOJMUTENb HE CMOT OOBSICHUTH MPUYUHBI, CKa3ald TOJIbKO: «ITO S BaC y4dy».
(IIK-6, ¥-2, V-3)

3anaya 8

Omnpenenure mpupoay KoHGIMKTa B cieayrouleil curyanuu. becemys ¢ mpeTeHIeHTOM Ha
BaKaHTHYIO JOJDKHOCTh, PYKOBOJUTEINb JAeT OOCIIaHWe B JAIBHEUIIEM TOBBICHTH €r0 B JIOJDKHOCTH.
BHOBb npuHSATHIN ¢ BOOAYIIEBICHUEM MIPUCTYHAET K paboTe, MPOSBIIsi BHICOKYIO Pa0OTOCIIOCOOHOCTh U
JT0OPOCOBECTHOCTh. PYKOBOACTBO MOCTOSIHHO YBENUYMBAET HArpy3Ky, He NpuOaBiss 3aprjaTy U He
MOBBIMIAsT B JOMDKHOCTU. CHycTs HEKOTOpOoe BpeMs paOOTHUK HAYMHACT NPOSBISITH MPU3HAKU
HeloBoNbCTBA... HazpeBaet kondmukr. (IIK-6, V-2, V-4)

3agaua 9

Ompenenure mnpupoay KoHGIMKTa B cleAyromeld cuTyanud. HaganpHuK cooOraer
NOJYMHEHHOMY, YTO B CIIEAYIOIIEM MeECAIEe OTIPaBIseT €ro Ha Kypchl MOBBIMIEHHS KBaIM(UKALUU.
[TonunHeHHBIN OTKa3bIBA€TCA, CCHIIASICH HA TO, UTO JI0 IEHCUU eMy ocTasiochk noaTtopa roaa. (I1K-6, V-2,
Vv-3)

3amaga 10

Omnpenenure npupoay KOH(MIUKTA B cleAyromei cutyarnun. PaGoTHUK, JOCTUTIINI TIEHCHOHHOTO
BO3paCTa, JKAyeTCsl HAYalbHUKY, YTO MAacTEp BBDKMBAET €ro ¢ paboThl. MacTep KISHETCs, YTO HU
MaJIeHUIIero moBoa JUIs 3TOro He naeT. PaboTHuUK ke mpoaomkaeT kanoBatbes. (1K -6, V-2, V-3)

3amava 11

Omnpenenure npupoay KOHGIMKTA B cleAyrouieid cutyanui. HauanbHUK ydacTka JaeT 3ajjaHue
pabouemy. TOT OTKa3bIBaeTCs, MOTUBHPYS CBOM OTKa3 TE€M, UTO dTa paboTa TpebyeT Oosee BBICOKOTO
paspsana u 100aBIss MPU 3TOM, UTO €My yKe ITh JIeT He nobimatoT paspsa. (I1IK-6, V-2, V-3)

3agava 12

Onpenenure mnpupody KoH(IuUKTa B cleAywoomeid cuTyanuud. Ha coBemanuun oAwH u3
MOTYMHEHHBIX, HE BBIJEPKAaB HAXKUMa PYKOBOJUTEINS, B TIOTYIITYTIUBOM opMe 00OpaTHIl Ha 3TOT HAKUM
BHUMaHUe. PyKoBOIUTENb HE HAIIETICS, YTO CKa3aTh, HO TIOCTIE ATOTO Cllydasi cTaj JecTBOBAaTS elle 0oJee
KECTKO, 0COOCHHO B OTHOIICHHUH «1TyTHHKay. (ITK-6, V-2, V-3)



3agaua 13

Bamr mogunHEeHHBIN, 3penblid U TAAHTIWBBINA CIEIUATHCT TBOPYECKOTO TUTIA, 00Ia/1ae€T CTAaTyCOM
Y JJUYHOCTHBIMU JOCTHUKCHHUSIMH, MOJIb3yeTCsl OONBIION MOMYISIPHOCTHIO Y IETOBBIX TAPTHEPOB, PEIIaeT
Jt00bIe TPo0JIeMBbl U BEIUKOJIEITHO B3aUMOIEHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM y Bac He CIOXKHINCH
OTHOMICHHS C ATUM paboTHHKOM. OH HE BOCIIPUHUMAET Bac KaK PYKOBOJIUTEINS, BEACT ceOs TOCTATOYHO
CaMOYBEPEHHO U aMOUIIMO3HO. B ero paboTre Bbl HALIUTM HEKOTOPbIE HEIOUETHI U PEIINIHN BBICKA3aTh EMY
KPUTHYECKHE 3aMEUaHusl, OJHAKO Balll MPEIbIIYIINI OMBIT CBUACTEILCTBYET O €0 HETaTUBHOM peaKIuu
Ha KPUTUKY: OH CTAHOBUTCS Pa3pakKUTEIbHBIM U HacTopokeHHBIM. Kak ce6s Bectu? (I1K-6, V-2, V-4)

3anaua 14

Bcrnen 3a kpaTkuM BBITOBOPOM BBI CKa3asid paOOTHUKY HECKOJIBKO MPHUATHBIX ciioB. Habmonas 3a
NapTHEPOM, BbI 3aMETUJIH, YTO €r0 JIMIO, MOHAYay HECKOJIBKO HampspKeHHoe, ObICTpo moBeceneno. K
TOMY K€ OH HayaJl BECEJIO ITYTHUTh U 0aIarypuTh, paccKasal Iapy CBEKHX aHEKIOTOB M HCTOPHUIO, KOTOpast
MPOM30IIUIA CETOHS Y HEro B JoMe. B KOHIIe pa3roBopa BbI MMOHSUIN, YTO KPUTHKA, C KOTOPOH BBl HAYaIIN
pa3roBop, He TOJIBKO HE ObLIa BOCIIPHHATA, HO M Kak Obl 3a0biTa. BeposTHO, OH YCIBIIAN TOJBKO
HOPUTHYIO YacTh pazroBopa. Yro el npeanpumere? (I11IK-6, V-2, V-4)

3agaua 15

Bcesiknii pas, kora Bbl BEIETE CEPbE3HBIN Pa3roBOP C OJHOM U3 BalIUX IOJYMHEHHBIX, KDUTUKYETE
ee pa0OTy M cIpalMBaeTe, II0YEMY OHa TaK IOCTYIAeT, OHa OT/ENbIBAETCS MOJIYaHMEeM. Bam 3To
HEIPUATHO, BbI HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJIYAaHHUE, BOCIIPUHUMAET OHA KPUTHKY WJIU HET, BbI
paccTpauBaeTech U 3IUTECh. YTO K€ MOXKHO MPEeIIPUHATh, YTOOB M3MeHUTh cutyanuo? (ITK-6, V-2, V-
3)

3agada 16

BbI kpuTHKYeETE OJTHY CBOIO CITYXKAIllyI0, OHAa pearupyer o4eHb IMOIMOHAIBHO. BaM mpuxoaurcs
KaX/blii pa3 cBepThIBaTh Oecely M HE JOBOJIUTH PasroBop 10 KoHLA. Bor u ceilfwac, mocne Bammx
3aMeuyaHuil — oHa paciuiakanack. Kak nosectu 1o Hee cBou coobpaxkenus? (IIK-6, V-2, V-4)

3amaua 17

Y Bac B MOApa3leNCHUM €CTh HECKOJIBKO IOJAYMHEHHBIX, KOTOPBIE COBEPILAIOT
HEMOTHBHPOBaHHbIE IEHCTBUS. BBl BUINTE UX TOCTOSHHO BMECTE, IIPU 3TOM BaM Ka)eTCsl, UTO BbI 3HAETE,
KTO Yy HUX HedopMaibHbIM Jnaep. Bam HyXHO 3acTaBUTh MX XOpoulo paboTaTh, a HE YCTpaumBaTh
«TYCOBKH» IMpsIMO Ha paOoueM mecte. Bbl He 3HaeTe, Kakoil MHTepec MX oObeauHseT. YTO BBI
IpearpuMeTe Uil U3MEHEHUs CUTyaluu u yny4diienus padots? (I1IK-6, V-1, V-4)

3amaua 18

Bbl mpuHsiu Ha paboTy MOJIOAOTO CIIOCOOHOTO FOpUCTa (TOJIBKO YTO OKOHUMBIIEro MHCTUTYT
BHEIITHEOKOHOMUYECKHUX CBS3€H, SKOHOMHUKHU U TIPaBa), KOTOPBINA MPEBOCXOHO CIPABIISETCS C pabOTOM.
OH 1mpoBell YK€ HECKOJIbKO KOHCYJIbTALMM, U KIIMEHThl UM OY€Hb JJOBOJIbHBI. BMecTe ¢ TeM OH pe3ok u
3aHOCYHUB B OOIIIEHNUHU C IPYTUMH PAOOTHUKAMHU, OCOOCHHO ¢ 00CTYKUBAIOIITUM TIEPCOHATIOM. BBI KaxKIbIit
JIeHb TOJy4aeTe TaKOro poja CUTHAJBI, a CEroJHS TOCTYNWJIO MHChbMEHHOE 3asBJIICHHE OT BaIlero
CEeKpeTaps 1o MoBoy ero rpyboctu. Kakue 3ameuanus v kakuM 00pa3oM He00X0IUMO CAeTaTh MOJIOIOMY
CIEIUATUCTY, YTOOBI HI3MEHHUTH €T0 CTHIIb 00meHus B kKomuiektuse? (I1K-6, V-2, V-3)

Sagaqga 19

Bo Bpemst nenoBoil BcTpeur ¢ BaMH Balll COTPYJHUK U3 OTJENNa PEKJIaMbl «BBIIIET U3 ce0s», HE
IIPUHUMAs BaIIMX 3aMEUYaHUM IO MOBOJY OYEPEIHOT0 PEKIAMHOIO MpOeKTa. Bl HE MOKeTe MO3BOJIUTH
MOTYMHEHHOMY TakK ceOs BECTH, BeJlb OH MOJphIBaeT Bail aBTopuTeT. Uto BeI npeanpumere?(I1K-6, V-2,
V-4)



3amaua 20

Barr 3amecTuTenb 0YeHb ONBITHBIN CTICIUAUCT, OH JEHCTBUTENILHO 3HACT PAOOTY KaK «CBOU MATh
HaJIbLEBY», IPAKTUYECKH OH HE3aMEHHMM, KOI'Jla OH PSAA0M, Bbl YBEPEHBI, UTO Bce OyzaeT xopoiio. OnHako
BbI 3HAETE, YTO OH OECUYBCTBEHHBIN 4eJIOBEK M HUKAKHUE «YEJIOBEYECKHE» MPOOJIEMBI €T0 HE HHTEPECYIOT.
OT 3TOro B KOJUIEKTUBE B IOCJIEIHEE BPEMs CTAJI0 TPEBOXKHO, HEKOTOPbIE KOJUIETH COOMPAIOTCS MOJATh
3asBieHHs 00 yXo/1e, Tak Kak OH X obujeln. Bol nbitanuch B HehopManbHO 6ecene ¢ HUM 00CyIuTh 3TO,
HO OH JJa)kKe€ HE IMOHMMAET, O Y€M Bbl FOBOPUTE, €0 MHTEPECYET TOJBKO IJIaH U MpuObLIb. Kak HyXHO
BO3/ICHCTBOBATh HA CBOETO 3aMECTHUTENS, YTOObI U3MEHUTh €r0 CTHJIb B3aUMOJIEHCTBUS C NEPCOHATIOM?
Yro Bel npennpumere? (I11K-6, V-2, V-3).

6.3.2. Tunosvle KOHMPOIBLHBIE 3A0AHUSL UIU UHBLE MANEPUATLL
Ha 3mane nPoMedNCymoYHoOU ammecmayuu

dopmupyembie kommnetreHuu: [1K-6

TecroBble 3aanus no gucuuiuivye B [lpunoxxenun 2.

IIpumepsl IPaKTUKO-OPUEHTUPOBAHHBIX 3aJAHUN K 3a4€Ty IIPEJICTABICHBI B IIPUIIOKEHUH 3.

[TpumepHBIii IepedeHb BOPOCOB K 3aueTy 1o auctuiuinHe "Kondmukronorus":

1. TeopeTnueckue U COUUATBHO-UCTOPUUYECKHE IPEANOCHIIKY BOSHUKHOBEHUS KOH(QJIMKTOIOTHH.

2. TeopeTHUKO-METO10I0IrMUE€CKUE OCHOBBI KOH(JIMKTOIOTHH.

3. Onpenenenne koHpaukTa. Kinaccupukanus KoH(IMKTOB.

4. CtpykTypa KOHQIMKTA: «CTOPOHBI KOH(IUKTAY, «IIpeIMET KOH(IUKTa», «00pa3 KOHPIUKTHON
CUTYalLMN», KMOTUBbI KOH(PIIUKTA», «IIO3ULUHU KOHMIUKTYIOIIHUX CTOPOHY.

5. Onpenenenue npuunH KoHpaukTa. Knaccubukaiys npuunH KOHGIHUKTA.

6. Turbl KOHQIUKTHBIX CUTYAIUH.

7. OcHoBHbIe cTpaTreruu noseneHus B konguiukre no K. Tomacy u P. Kunnmeny.

8. Tumbl KOHPIUKTHBIX JTHMYHOCTEH.

9. OcHoBHbIE TTpaBuiIa 3P HEKTUBHOTO OOIIEHUS B KOH(IIUKTE.

10. BHyTpuIMYHOCTHBIE, MEKITMYHOCTHBIE KOH(IUKTHI.

11. I'pynmnoBsie 1 MEXTPYNIOBbIE KOH(IUKTHI.

12. OcHoBHBIE IpyNIIbl KOHQIHUKTOB B OOIIECTBE: IKOHOMUYECKHE, OJUTUYECKUE, COLIUATIbHBIE,
JlyXOBHBIE.

13. XapakrepucTuka couanbHbIX KOHDIUKTOB. BoliHa Kak oCTpbIil colManbHbIA KOH(IIMKT.

14. OcHOBHbIE TUIBI KOH(DIMKTOB B OpPraHU3aIHH.

15. CriocoOb! AMarHOCTUKN KOH(IINKTOB B KOJJIEKTHBE

16. ®opMmbl yIpaBIeHUYECKUX KOH(PIUKTOB.

17. TexHomoruu peryanupoBaHus KOH(QIUKTA.

18. OcHOBHBIE MOJIENTM TOBEACHUS B IEPETOBOPHOM IPOILECCE.

19. Ctpareruu neperoBOpHOTo npoiiecca.

20. ITpreMbl TaKTUKH «BBLKMMAHHUS YCTYIIOK.

21. IlpsiMble 1 KOCBEHHbIE YYaCTHUKH KOH(IIUKTA.

22. TIpenmMeT KOH(DIHUKTA.

23. PaznuuHbpIe TOAXO0/bI K TUTIOJIOTHU KOH(MIUKTOB.

24. Yenoseueckuii haktop B KOHMIUKTE. THUITBI KOHPIUKTHBIX JTUYHOCTEH.

25. ®eHOMEHbl BOCHpUATUS B YCIOBUSIX KoH(pnukra. WX ponb B KOHQIMKTE U €ro
YPEeryJIupOoBaHUH.

26. OCHOBHBIE CTUJIU MOBEJCHUS B KOH(IIUKTE.

27. ConepuudectBo (0opbOa 3a moOeay) Kak CTHIIb MTOBeACHUS B KOH(MIMKTE. OCHOBHBIC TAKTUKH
COTIEpHUYECTBA.

28. Dckananust koHpiaukTa. OCHOBHBIE 3aKOHOMEPHOCTH. MoJienu 3cKanaun KOH(IUKTA.

29. "MeptBass Touka" u nedckaiauus KoHpaukra. Ilepexon k meperoBopam. Ilonsarus
[IEPETOBOPHOTO MTPOCTPAHCTBA.

30. dyHkuuu TpeTbelt CTOpoHbl B KOH(IuKTEe. OCHOBHBIE 3314 MIOCPEIHUKA.

31. Pa3nuuHble TUMBI TOCPETHUKOB.

32. ®akTop HEUTPATLHOCTH M OECIIPUCTPACTHOCTH IMOCPETHHKA.

33. CriocoOb! TpohUIAKTUKY KOHPIHKTOB B KOJUICKTHBE

34. IIpouenypa pazpenieHus: TpPyJI0BbIX CIIOPOB



6.4. MeToguueckne MaTepuaJibl, ONpeaesiiomue Npoueaypbl OeHUBAHUS 3HAHMI, YMEeHHH,
HABBIKOB U (MJIN) ONBITA 1eATEIbHOCTH, XapaAKTEePU3YIOlIHe 3TANbI ()OPMUPOBAHUS KOMIIEeTEHIU

[Ipouenypa orieHUBaHUS 3HAHUH, YMEHUH, HABBIKOB U (HJIM) OMBITA ACSITEILHOCTUA 00YYaIONTUXCSI
no gucuurmimHe «KoHduukTomorus»» OcHOBaHa Ha wWcmnojb3oBaHUM [lojokeHuss o OauIbHOW |
PEUTHHIOBOM CUCTEMAX OLECHHUBAHUS, IPUHATON B MHCTUTYTE, U TEXHOJIOTMYECKONW KAPThl TUCIUILIIMHBI.

HIxaJnaa
OLICHNBAHUSA

Ne ni/n IToxa3zaTenn oneHNBaHUSA

Texkymuii KOHTPOJIb
1 [Tocemenne u paboTa Ha JEKIIMOHHBIX M MPAKTHYECKUX 3aHATHUIX 0-35
(cobecenoBanme, KOHTPOJIbHAS pabOTa, KPYIJIBIA CTOJN U AUCKYCCHS)

2 ITuceMmenHoe 3ananue (pedepar) 0-25
3 IIpakTHyeckoe 3ajanue (Kenc) 0-50
HUmozco mexywuii koumpoJio 75
IIpoMekyTOUYHAA aTTEeCTAIUA
4 [UTorosas pa6ora 25
HUmozo npomedxcymounas ammecmayust 25
HNTOI'O no aucuuiinge 100

MaxkcumanpHOE€ KOMTUYeCTBO 0auToB o mucuurmmuae — 100.
MaxkcruMaabHOE KOJIMYECTBO OAJJIOB IO pe3ysibTaTaM TEKYIIEero KOHTPOJs — 75.
MaxkcuMalIbHOE KOJIMYECTBO 0aJJIOB Ha dK3aMeHe — 25.

YpoBeHb  IOArOTOBIEHHOCTH  OO0YYaroIIEerocs COOTBETCTBYET TPEXYPOBHEBOH  OLIEHKE
KOMIIETEHIIMH B 3aBUCUMOCTH OT HAaOPaHHOTO KOJIMYECTBA OAJUIOB 110 TUCLUILIMHE.
YpoBeHb OBJIAJIeHUS
IHoporossiii IIpoaBuHyTHIN IIpeBocxoaHbIit
YPOBEHb YPOBEHb YPOBEHb
HaOpannbie
P 50-69 70-85 86-100
0aJIbI

[IIkana UTOrOBBIX OIIEHOK YCHEBAaEMOCTH MO AUCHUILIMHE «KOH(MIMKTOIOTHS» COOTBETCTBYET
[Tonoxenuto o GayIbHOM M PERTHHIOBOM cHCcTeMaX OILIEHWBAaHUS U OTpa)Ke€Ha B TEXHOJIOTMYECKOH KapTe
JUCLIUIUIUHBL.

3auér
KonuuectBo 0a/110B Ouenka
50-100 3a4TEHO
0-49 HE 3a4TE€HO
DK3aMeH
KoanuecTrBo 0a110B Ouenka
86-100 OTJINYHO
70-85 XOpOIIO
50-69 YAOBJIETBOPUTEIBHO
0-49 HEYJI0BJIETBOPUTEIBHO




7. IEPEYEHb OCHOBHOWM M JONOJHUTEJBHONW YYEBHOWM JIUTEPATYPBI,
HEOBXOAUMOMU J1JIs1 OCBOEHU S JUCLHHUIIJIMHBI
Ocnoeénas numepamypa.

1. MaromenoBa Il. K., AmueBa P. P., bymyesa III. 1. Koudaukromorus [DaeKTpOHHBIN
pecypc]:yuebHoe mocobue. - MockBa, bepnun: Jupekr-Menua, 2019. - 381 c. — Pexxum nocryma:
https://biblioclub.ru/index.php?page=book&id=570428

2. Jlykam 1O. A. Tlpodunakrrika KOHOIUKTOB U WHBIX HETAaTHUBHBIX IMPOSIBICHUN CO CTOPOHBI
MepcoHaIa KaK COCTABIIAIONIAs oOecredeHus Oe30MacHOCTH W Pa3BUTHSL Ou3Heca [DJICKTPOHHBIN
pecypc]:yueObHoe mocobme. - Mocka: OIIMHTA, 2017. - 70 c¢. — Pexum gocryma:
https://biblioclub.ru/index.php?page=book&id=115084

3. lllapkoB ®. 1., Cnepanckuii B. . O0mmas koHpIuKTOI0THS [ DNeKTPOHHBIN pecypc|:yueOHUK.
- MockBa: JlamxkoB U K°, 2018. - 238 C. — Pexum JIOCTyMa:
https://biblioclub.ru/index.php?page=book &id=495829

Jlonornumenvnasn numepamypa:

1. CyxoB A. H. CoumanpHasi KOH(MIUKTOIOTUS [DIEKTPOHHBIM pecypc]:yaeOHOe mocoOue. -
MockBa: FOuwutn, 2021. - 256 «c¢. — Pexum nocrtyma: https://biblioclub.ru/index.php?
page=book&id=615769

2. CyxoB A. H. CommanbHas KOH(MIUKTOJIOTUS [DNEKTPOHHBIA pecypc|:yueOHOe mocobue. -
Mocksa: FOuwutu, 2021. - 256 c¢. — Pexum pocryna: https://biblioclub.ru/index.php?
page=book&id=615769

3. Munkuna H. Y. Menuanuus B cormanbHoM cdepe [DneKTpoHHbIN pecypc]:yueOHuk. - Mocksa,
bepnun: Hupekr-Menua, 2021. - 188 c¢. — Pexum pocryma: https://biblioclub.ru/index.php?
page=book&id=619755

4. HapkoB @. U., Cnepanckuii B. M. O0mast KoHGIMKTOMOTHS [ DIEKTPOHHBINA pecypc]:yaeOHHK.
- MockBa: JlamkoB u K®°, 2018. - 238 C. - Pexum JoCTyma:
https://biblioclub.ru/index.php?page=book &id=495829

5. Hwmszoma JI. M. OpranuzaimoHHO-yIpaBieHUYeCKass KOHQIUKTOMOTUS [DIEKTPOHHBIN
pecypc]:yuebHo-MeTommueckoe  mocodue. -  Momkap-Oma:  TIOBOKCKMIT — TOCYNAapCTBEHHEIH
TexHoyiornuyeckuii ynmepcutetr, 2017. - 88 c. — Pexxum noctyma: https://biblioclub.ru/index.php?
page=book&id=461620

8. IEPEYEHb PECYPCOB MH®OPMAIIMOHHO- TEJEKOMMYHUKAIIMOHHOM

CETH "UHTEPHET", HEOBXOJINUMBIX /IUIA OCBOEHUA JUCHUITVINHBI
Hnpopmayuonnvie pecypcol 00pazosamenvHoOl Opeanu3ayuu.

. http://www .sibit.sano.ru/ - opuaIbHbII callT 00pa3oBaTEIbHON OpraHU3auH.

. http://do.sano.ru - cuctema nuctannuonHoro ooydenus Moodle (CZ1O Moodle).

. http://www.gov/ru - denepanbHbie OpraHbl BIacTH.

. http://www ksrf.ru - Caiit Koncturynuonnoro Cyna Poccuiickoit @enepanun.

. http://www.supcourt.ru - Caiit Bepxosroro Cyna P®.

. http://mpesunent.pd - Caut [Ipesunenta Poccuiickoit @enepammm.

. http://www.duma.gov.ru - Caiir I'ocynapcrBennoii lymer @enepansaoro Cobpanust PO.

9. METOJAUMYECKHUE VYKA3AHUSA JIsA OBYYAIOIUXCA 110 OCBOEHHIO
JUCHUTIIJIINHBI

VYueOupiii mnan kypca «Kondaukronorus» mnpeanojsaraeT B OCHOBE HW3Y4YEHMs IpeAMeTa
UCITIOJIb30BaTh JIEKIIMOHHBI MaTephall U OCHOBHBIE HCTOYHHMKH JIUTEPAaTypbl, a B JIONOJHEHUE -
CEeMHHAPCKHE 3aHSTHSI.

Kpome TpaauiMoHHbBIX JEKIUH 1 CEMUHAPCKUX 3aHATHH (1epeueHb U 00beM KOTOPBIX yKa3aHbI)
1es1ecoo00pa3Ho B Mpoliecce 00yueHUs UCTO0Ib30BaTh U aKTUBHbBIE (POPMBI 00YUEHHUS.

[TpumepHbIii IepedeHb akTUBHBIX (hopM 00ydeHus:

1) Gecenwl U TUCKYCCUU,

2) KeHChl ¥ MPaKTUYECKUE CUTYALINH;

3) MHIUBUAYaJIbHBIE TBOPUYECKHUE 3aJaHUS;

4) TBOpuECKHUE 3a7jaHKsl B IpyIIax;

5) mpakTuyeckue padoTHI.

~N OB W



Ha nexuusax cTyAeHTBI JOJDKHBI NIOJIYYUTh CUCTEMATU3UPOBAHHBIA MaTepHall 110 TEME 3aHATUSA:
OCHOBHBIC MOHSATUS M HOJOXKEHHUA, KJIACCU(PUKALMKA M3Yy4aeMbIX SIBICHUI U MPOLECCOB, AITOPUTMBI U
METOAMKH OpTaHW3alUU KOH(IMKTOIOTUU U T. 1.

CemuHapckue 3aHATHS IpeNNoiaraloT Oosee AeTalbHYI0 NPOpabOTKYy TeMbl IO KaXKIOH
U3y4aeMoi nmpodiemMe, aHaIu3 TEOPETUYECKUX M MPAKTUYECKUX acTIeKTOB KOH(IMKTOIOTHH.

Jns 3Toro paspaboraHbl MOAPOOHBIE BOMPOCHL, OOCYXIaeMble HAa CEMMHAPCKHUX 3aHATHSX,
NPaKTUYECKHE 3a/laHus, TeMBI pedepaToB U TecThl. [Ipy MOATOTOBKE K CEMUHAPCKUM 3aHSATHSIM CIIEAYeT
aKLEHTUPOBATh BHUMAHUE HA 3HAYUTEIbHYIO YaCTh CAMOCTOATEIbHOM IPAKTUYECKOH pabOThI CTYCHTOB.

Ji1s1 6oee yCIeNIHOro U3y4eHHs Kypca IPENnoAaBaTeto CIEAYET IOCTOSHHO OTChUIATh CTYACHTOB
K ydeOHMKaM, nepuoauueckoi neyatu. OCBOEHHE BCeX Pa3JiesioB Kypca IMpearoaraeT npuodpereHue
CTYJICHTAaMH HAaBBIKOB CaMOCTOSITEJIPHOTO aHajJN3a HMHCTPYMEHTOB M MEXaHHM3MOB KOH(IIMKTOJIOTHH,
yMeHue paboTaTh C Hay4YHOU JIUTEPaTypOH.

IIpu n3yueHnnu Kypca Hapsay ¢ OBIAJACHUEM CTYyAEHTaMU TEOPETUYECKUMU ITOJIOKEHUAMH Kypca
yllensercss BHUMaHUE MPUOOPETEHUIO NMPAKTUYECKUX HABBIKOB C TEM, YTOObI OHU CMOIJIM YCIELIHO
NPUMEHSTH X B CBOEH NMpodecCHoHaIbHON AeaTenbHOCTH. bosbiioe 3HaueHHEe IpH POBEpKE 3HAHUHN U
YMEHUH NpUAaeTcsi TECTUPOBAHUIO U ITOArOTOBKE pedepaToB IO TEMAM Kypca.

AxTuBHBIE (POPMBI CEMHHApPOB OTKPHIBAIOT OOJBIINE BO3MOXHOCTH JJISI MPOBEPKH YCBOCHUS
TEOPETUYECKOI0 U IPAKTUUECKOT0 MaTepuaa.

OcHoBHast yueOHas JHUTEpaTypa, MpeICTaBICHHAas YYeOHMKaMH W YYEOHBIMH ITOCOOHSIMH,
OXBaTBIBACT BCE Pa3Jielibl MporpaMmsl 1o aucuuiuinie «Konduukronorun». OHa u3y4yaercs CTyJeHTaMu
B [IpOLI€CCE MOATOTOBKU K CEMUHAPCKUM M IIPAKTUUYECKUM 3aHATHM, 3a4eTy. JlonoaHuTenpHas yueOHas
JAUTEepaTypa PEKOMEHAYEeTCS s CaMOCTOATENbHOM paboThl 1O MOJIrOTOBKE K CEMUHApCKUM U
NPaKTUYECKUM 3aHATHM, TIPU HamMcaHUH pedeparos.

10. COBPEMEHHBIE IMTPO®ECCHUOHAJIBHBIE BA3bl JJTAHHBIX n
NH®OPMALUNOHHBIE CITPABOYHBIE CUCTEMbI

[Ipy noAroToBKE M NPOBEACHUHM YYEOHBIX 3aHATUNH 1O JUCHUIUIMHE CTyJEHTaMu U
NpPEenoJIaBaTeIMI  MCIIOJB3YIOTCS CJEYIOIUEe COBpPEMEHHbIe NpodeccHOHalbHbIE 0a3bl JaHHBIX U
MH(OPMaLMOHHO-CIPABOYHbIE CUCTEMBI:

1. DnekTtpoHHast OMOIMOTEYHast cUCTeMa «YHHBEpPCUTETCKass OMOIMOTeKa OHJANH» (IOroBOp
No 109-08/2021 na okazaHue YCIYT IO MPEJOCTABICHHUIO JIOCTYyIMa K JIEKTPOHHBIM H3JaHHUSAM 0a30BOMH
kotekun  OBbC  «YHuBepcuterckas Oubnmoreka ownmaiH» ot 01 centsaOps 2021 r.
(http://www.biblioclub.ru).

2. UnTerpupoBannas 6ubnuoreyHo-uHpopmanuonHas cucrema MPBUC64 (norosop Ne C 2-08 -
20 o mocraBKe HayYyHO-TeXHUUECKOH npoaykiuu — Cuctemsl ABTomaruzauuu bubnnorexk MPBUC64 — ot
19 aBrycra 2020 1., B cocTaB KOTOpOil BXOAUT ba3a qaHHBIX 35eKTpoHHOro Katanora oubnmoreku CUBUT
Web-UPBUC 64 (http://lib.sano.ru).

3. CopaBouHo-npaBoBas cucrema Koncynbrantllntoc (monmonnurensHoe cornamenue Nel k
norosopy Ne 11/01-09 ot 01.09.2009).

4. DnexrponHas crpaBouyHas cucreMa I UC Omck.



11.

MATEPUAJIBHO-TEXHUYECKOE W IIPOT'PAMMHOE OBECIIEYEHME,

HEOBXOJIMMOE JJIA OCYIIECTBJIEHHUS OBPA3OBATEJIBHOI'O NPOLHECCA ITIO

JUCIHHUIIVIMHE

I[HSI IMPOBCACHUA y‘IC6HBIX 3aHATUH TI0 AUCHUIUIMHE HCHOJIB3YIOTCA CICAYIOIMHUE IMOMCUICHUA,
OCHAaIlICHHBIC 060py,HOBaHI/ICM U TCXHUYCCKHMHU CPEACTBaAMU O6yLIeHI/I${I

HanmenoBanue yuyeOHBIX ayTUTOPUI U
MOMEILEHUN /111 CAMOCTOSITEILHON paboThI

OcHalleHHOCTh 000pYZA0BaHUEM U TEXHUUECKUMHU
cpeacTBaMu O0yuyeHus

MyneTumenuitnass yuebnas ayaurtopust Ne 102.
JUId TIPOBEJEHMs 3aHATHH JIEKIMOHHOTO THIIA,
3aHATHUM CEMHUHApPCKOro THUMa (MPaKTUYECKUX

3aHATUI), TPYMIOBBIX KOHCYJIbTaIlH,
WHIUBUIYAIbHBIX ~ KOHCYJIbTAIlMH, TEKYILETO
KOHTPOJIS, MIPOMEXKYTOYHOMN aTTecTaluu,

rOCyIapCTBEHHOW UTOTOBOM aTTECTALIMU

Yuyebnass wmebens (17 cronoB, 42 cryma, mocka
MapkepHas, TpuOyHa, CTOJN U CTYJ MPEnoJaBaTes).
MynbpTHUMEANIHOE IEMOHCTPAIIHOHHOE 000pYyI0BaHUE
(mpoexTop, FIKpaH, KOMIBIOTEP C BbIXOA0M B UHTEpHET,
ayqUOKONOHKHU - 2mT.). [IporpamMmmHoe oGecrieueHue:
Microsoft Windows 8.1 (32) Professional Russian. ID
IPOJYKTa 00261-80356- 95595-AA367
(xomMmepueckas JUICH3US, WHOCTPaHHBIN
npousBoautenp); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903 (xomMMmepueckas JUILEH3US,
WHOCTpaHHBIA  mpom3BoauTenb); Adobe Acrobat
Reader, nuuensus freeware; Kaspersky Endpoint
Security - Russian Edition, nuuensus Ne 1356-
181109—064939—827—947 (xommepuecKas JULEH3Us,
oteuecTBeHHBINH MpousBoautens [10); Skype, Bepcus
8.65 (cBoOOIHO pacnpocTpansemoe [1O, nHOCTpaHHBIIM
npousBoauTens). ObecnedeH noctyn k cetu MHTepHer
U B DJIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENbHYIO
cpeny opraHu3aluu.

VYuebnas aynutopust Ne 201. mis mpoBeneHus
3aHATHH JIEKIIMOHHOT'O THIIA, 3aHATHI
CEMMHApCKOro THUMa (TMPaKTHYECKUX 3aHATHIN),
TPYNIOBBIX KOHCYJIbTAUUW, WHAWBHUYAJIbHBIX
KOHCYJIbTALIWM, TEKYILEro KOHTpOJI,
IIPOMEKYTOUYHON aTTECTAl[UU, TOCYIapCTBEHHON
WUTOTOBOW aTTECTALUN

Vuebnas mebenp (20 cromoB, 40 crTynbeB, J0cKa
MapkepHas, TpuOyHa, CTON U CTYJ MPEnoJaBaTes).
Y4eOHO-HarIsaJHEIS mocoOous. TemaTtuueckue
WJLTIOCTPAIIH

Vuebnas aymautopust Ne 202. mns npoBeneHUs
3aHITHN JIEKIIMOHHOT'O TUIIA, 3aHATUN
CEMHHApPCKOr0 THUNa (MPaKTUYECKUX 3aHATHI),
TPYIIOBBIX KOHCYJbTallMi, HWHAUBUAYATbHBIX
KOHCYJIbTAIIHH, TEKYILEro KOHTPOJIS,
IIPOMEXYTOUHOM aTTECTALlMU, TOCYJapCTBEHHOMN
WTOTOBOM aTTECTaIlNKN

VYyeOnass wmebenb (17 cronoB, 34 cryma, pocka
MapkepHas, TpuOyHa, CTON U CTYJ MPENoJaBaTes).
YyeOHO-HarIISIIHbIE mocoousl. TemaTnueckue
WJLTIOCTPAIHH




MynbsTumenuiinas yueOnas ayauropus Ne 210.
JUId TIPOBEJCHMS 3aHATUH JIEKIMOHHOIO THUIIA,
3aHATHUM CEMUHApCKOro Tuma (IMpaKTHYECKUX
3aHATHI), IPYIIOBBIX KOHCYJIbTaLUH,
WHIVBUAYAJIbHBIX  KOHCYJIbTAlUN, TEKYILEro
KOHTPOJIA, IIPOMEKYTOUHON aTTeCTalluH,
rOCyIapCTBEHHOW UTOTOBOM aTTECTALIMU

VYyebnas wmebens (36 cronmoB, 74 cryma, IOCKa
MapkepHas, TpuOyHa, CTON M CTYJ MpernojaBaTelis).
MynbTUMEIHITHOE TIEMOHCTPAIIMOHHOE 000PYyI0BaHHE
(TIpoeKTOp, PKpaH, KOMITBIOTEP C BBIX0J0M B IHTEpHET,
ayMoKoJIoHKU - SmT.) [IporpammHoe oOecrieueHue:
Microsoft Windows XP Professional Russian, Number
License: 42024141 OPEN  61960499Z7E0903
(komMMmepueckast TUTCH3US, WHOCTPAHHBIN
npou3BoauTenb); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903 (xomMMmepueckas JUTCH3HS,
MHOCTpaHHbI npousBoautens); Consultant Plus -
Horosop 11/01-09 ot 01.09.2009 r. /lon.cornamenue

Nel (aBromposonranus) (KoMmepueckas JIUIEH3US,
OTCYECTBEHHBIM Mpou3BoauTenn); Adobe Acrobat
Reader, JULEH3US freeware; (cBoOOHO
pacrpocTpaHsieMoe 10, WHOCTPaHHbIN
npou3BoauTenb) Kaspersky Endpoint Security -
Russian  Edition, munensus Ne  1356-181109-
064939-827-947 (komMMepUecKas JIMLICH3HUS,

oTedecTBeHHbIN npousBoauteis [10); 2GIS, nuuen3us
freeware  (cBoOomHO  pacmpoctpansiemoe  IIO,
OTEYECTBEHHBIN MPOU3BOAUTEIND). OOecreueH T0CTYII K
cetu VIHTEpHET M B 3JCKTPOHHYIO HMH(OPMAIMOHHO-
00pa3oBaTeNbHYIO Cpely OpraHU3aluu.

Mynetumenuitnass ydeOHas ayautopust Ne 211.
JUIsL TIPOBEJEHUS 3aHSITHH JIEKIIMOHHOTO THIIA,
3aHATHM CEMUHApCKOro Tuma (MpaKTHYECKUX

3aHATHIL), IPYIIOBBIX KOHCYJIbTaIH,
WHAUBUAYAJIbHBIX  KOHCYJIbTAlUUN, TEKYILEro
KOHTpOJIS, IIPOMEXYTOYHON aTTecTaluy,

rOCyIapCTBEHHOW UTOTOBOM aTTECTALINU

VYyeOnass mebens (27 cronoB, 54 cryna, MapkepHas
Jocka, TpuOyHa, CTOJI M CTyJd [IperojaBaTens).
MynbTUMEINITHOE IEMOHCTPAIIMOHHOE 000pYyI0BaHHE
(mpoekTop, FKpaH, KOMIBIOTEp € BbIX0/10M B IHTEpHeT,
aynMoKkoJIoHKu - SmT.) [IporpammHoe oOecrieueHue:
Microsoft Windows XP Professional Russian, Number
License: 42024141 OPEN  61960499ZZE0903
(koMMepueckast JMLIEH3US, MHOCTPaHHBIN
npousBoauTenb); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903 (xomMMmepueckas JTUIEH3US,
MHOCTpaHHBI TnpousBoautens); Consultant Plus -
Horosop 11/01-09 ot 01.09.2009 r. [omn.cornamienue
Nel (aBromponoHranus); (KoMMepueckas IUIEH3US,
OTEUEeCTBEHHBIH mpousBoauTens); Adobe Acrobat
Reader, nmuensus freeware; Kaspersky Endpoint
Security - Russian Edition, qumnensust Ne 1356-181109-
064939-827-947 (xoMMepueckast JULEH3US,
oTedecTBeHHBIN npousBoautens [10); 2GIS, munenzus
freeware  (cBoOomHo  pacmpoctpansemoe 10,
OTEUYECTBEHHBIN MPOU3BOANUTENH). OOecnedeH 10CTyn K
cetu VIHTepHET M B 3JEKTPOHHYIO MH()OPMAIMOHHO-
00pa3oBaTeNbHYIO Cpely OpraHU3aluu.

VYuebnast aymutopus Ne 301. misa mpoBeneHus
3aHATHH JIEKIMOHHOTO THUIA, 3aHATHH
CEMHUHApPCKOro TUNa (IPaKTUYECKUX 3aHATUN),
TPYIIIOBBIX KOHCYJIbTAallMi, WHAWUBUIYAIbHBIX
KOHCYJIbTalHM, TEKYILEro KOHTpOJI,
MPOMEXYTOUYHOW aTTeCTalluu, TOCYAapCTBEHHOMN
UTOTOBOU aTTeCcTauu

VYyebnas mebennp (15 cromos, 30 crymbeB, aOCKa,
TpuOyHa, CTOJM W CTYJ TIpernojaBareinis). Y4eOHo-
HarJsIHbIe TocoOus. TeMaTHdecKue NLTIoCTPaIuu




VYuebnast aymutopust Ne 302. mns mpoBeneHuUs
3aHATUH JIEKITUOHHOTO THIIA, 3aHATHH
CEMHUHApPCKOro TUNa (MPaKTUYECKUX 3aHATUN),
IPYNIOBBIX KOHCYJIbTalUd, WHIUBUAYAJIbHBIX
KOHCYJIbTalUM, TEKYILEro KOHTpOJI,
IIPOMEXKYTOUHOM aTTECTAllUU, FOCYAapCTBEHHOU
WUTOTOBOM aTTeCTaluu

VYyebnas wmebenbp (15 cromoB, 30 cTynbeB, I0OCKa
MapKepHas, TpuOyHa, CTOJ U CTYJ NpenojaBaTes).
Y4eOHO-HaT IS THbIE mocoousl. Temaruueckue
WJUTIOCTPAITHH

VYyeonas aymutopust Ne 303. misi mpoBeneHUs
3aHATHH JICKUMOHHOT'O THIIA, 3aHATHHI
CEMHHAPCKOT0 TUMa (MPaKTUYECKUX 3aHATHH),
TPYIIIOBBIX KOHCYJbTAllMWA, WHIAUBUIYATIbHBIX

VYyebnas wmebenbp (15 cronoB, 30 cTynseB, g0CKa
MapKepHas, TpuOyHa, CTOJ U CTYJ HIpenojgaBaTess).

. VY4eOHO-HarIAIHbIe nocoous. Temaruueckue
KOHCYJIbTAIIHIHA, TEKYIIETO KOHTPOJIS,
. . [nmocTpaun
MPOMEKYTOUYHOM aTTeCTAllUU, TOCYAaPCTBEHHOM
UTOTOBOH aTTeCTaIlUH
YueOnast wmebenb (22 croma, 44 crynma, Jocka

Mynerumenuitnass ydeOHas ayautopust Ne 304.
JUIS. TIPOBEJCHMS 3aHSATHH JICKIIMOHHOTO THIIA,
3aHATUH CEMUHApPCKOro TUHa (MPaKTUYECKUX

3aHATHIL), IPYIIOBBIX KOHCYJIbTaIHH,
WHAVBUAYAJIbHBIX  KOHCYJIbTAlUUN, TEKYILEro
KOHTpOJIS, IIPOMEXYTOYHON aTTecTaluy,

rOCYIapCTBEHHOW UTOTOBOM aTTECTALIUU

MapKepHasi, TpuOyHa, CTOJ W CTYJ NIpEenojgaBaTes).
MynbTuMeauiiHoe 000pyJoBaHuE (IIPOEKTOp, SKpaH,
KOMIIBIOTEp C BBIXOJOM B IHTEpHET, KOJIOHKH - 2 IIT.).
VYuebHO-  HarnmsAHble  mocobus.  Temaruueckue
wuntoctpanuu. [Iporpammuoe obecnieuenue: Microsoft
Windows 10 pgomamHss 114 OIHOTO s3bIKa, ID
IPOAYKTA: 00327-30584-64564- AAOEM;
(koMMepueckast JMLIEH3US, MHOCTPaHHBIN
npousBoautenb) Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903 (xomMmepueckas JULEH3US,
MHOCTpaHHBI TnpousBoautens); Consultant Plus -
Horosop 11/01 -09 ot 01.09.2009 r. [omn.cornameHue
Nel (aBrompononranusi) (KoMMmepueckas IUIEH3US,
oreuecTBeHHBIN MpousBoautens 110); Adobe Acrobat

Reader, JIICH3US freeware (cB0OOTHO
pacrpocTpaHsIeMoe 10, WHOCTPAHHBIN
npousBoautens); Kaspersky Endpoint Security -
Russian  Edition, mmnensus Ne  1356-181109-

064939-827-947; 2GIS, nuuensus freeware (cBOOOIHO
pacrpocTpaHsieMoe [0, OTEYECTBEHHBIN
npousBoauTenb). ObecnedyeHn noctyn K cetu MHTepHeT
¥ B 3JICKTPOHHYIO WH(POPMAITMOHHO-00pa30BaTEeIbHYIO
Cpelly OpraHu3alluu.

Jlaboparopus COLIMAJIbHO-TYMaHUTapHBIX
quctumuind Ne 307. nns npoBeIeHUs 3aHATHI
JIEKIIMOHHOTO THUIIA, 3aHATHI CEMUHAPCKOTr0 THMa
(MpakTHYECKUX 3aHATUH W Ja0OpaTOPHBIX
pabor), TPYIITIOBBIX KOHCYJIbTAIIHH,
WHIVBUAYAJIBHBIX  KOHCYJIbTALlUH, TEKYILEro
KOHTpOJIS, MIPOMEKYTOUHOU aTTeCcTalluH,
rOCYIapCTBEHHOW UTOTOBOM aTTECTALIUU.

VYyebnas wmebens (26 cronmoB, 52 crTyma, IOCKa
MapkepHas, TpuOyHa, CTON M CTyJ MpernojaBaTelis).
MyneruMennitHoe o0opynoBaHue (MPOEKTOP, SKpPaH,
KOMITBIOTEP C BBIX0/10M B IHTEpHET, KOJIOHKH - 2 IIIT.).
YyeOHO-HarISIIHbIE mocoous. Tematnueckue
wimtoctpanun. [IporpamMuoe obecieuenue: Microsoft
Windows 7 Professional Russian, Number License:
61555010 OPEN 91563139ZZE1502 (xomMepueckas
JUTIEH3Ms, UHOCTPAHHBIA MPOU3BOIUTENH); Microsoft
Office Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499ZZE0903 (xoMMepuecKas
JULEH3Us, MTHOCTPaHHbIM npou3BoauTeins); Consultant
Plus - J[oroop 11/01 -09 or 01.09.2009 .
om.cornamenue Nel (aBTOMpONIOHTAIMS)
(xoMMepUecKas TULIEH3HUs, OTE€UECTBEHHBIN




npou3BoguTenb [10); Adobe Acrobat Reader,
muuensus freeware; Kaspersky Endpoint Security —
Russian Edition, JINLIEH3USI No
1356-181109-064939-827-947 (xomMmepUeckas
JUIIEH3Ms, 0TeUeCTBeHHBIN pousBoautels [10); 2GIS,
munensus freeware (cBo6oaHO pactpoctpansemoe [10,
OTEYECTBEHHBIN TPOU3BOAMTEIND). ObeceueH TOCTYII K
cet MHTEpHET W B 3JEKTPOHHYIO WH(GOPMAIMOHHO-
00pa3zoBaTeNbHYIO Cpely OpraHU3aliH.

MynsTumenuiinas ydueOHas aynutopus Ne 312.
JUISL TIPOBEJEHUS 3aHSITHI JIEKIIMOHHOTO THIIA,
3aHATUA CEMUHAPCKOTO THUMAa (MPAKTUYECKUX

3aHATHI), IPYIIIOBBIX KOHCYJIbTAIUH,
WHIVBUAYAJIBHBIX  KOHCYJIbTAllUH, TEKYILEro
KOHTpOJI, IIPOMEKYTOUHOU aTTeCcTaluy,

T OCYHapCTBCHHOﬁ UTOrOBOM aTTeCTaIuu

VYyebnas wmebenp (50 cromoB, 100 cTynwseB, gocka
MapkepHas, TpuOyHa, CTOJI W CTYyJ NpernojaaBaress),
MynsTumenuiinoe o0opynoBaHue (IIPOEKTOP, SKpaH,
KOMIIBIOTEP, KOJOHKU - 2 IIT.). YueOHO-HarisaHble
nocobus. Temarnueckue witroctpauuu. [Iporpammuoe
obecnieuenne: Microsoft Windows XP Professional

Russian, Number License: 42024141 OPEN
61960499Z7ZE0903 (xomMMmepueckas JULEH3US,
WHOCTpaHHBIA Tpou3BoauTelb); Microsoft Office

Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499Z7E0903 (xomMmepueckas
JUIEH3Us, THOCTPaHHbIM npousBoauTens); Consultant
Plus - Joroop 11/01-09 ot 01.09.2009 .
Homn.cormamenue Nel (aBromposonramusi); Adobe
Acrobat Reader, nuuensuss freeware; Kaspersky
Endpoint Security - Russian Edition, nuuen3us
No 1356-181109-064939-827-947 (komMMepuecKas
JUIEH3Us, OTeuecTBEHHbIN npousBoautens 110); 2GIS,
nunensus freeware (cBoOoaHo pactpocTtpansemoe [10,
0Te4YeCTBEHHBIN NMpou3BoauTeIh) ObecnedeH JoCTy K
cet MHTEpHET M B 3JEKTPOHHYIO MHGOPMAIMOHHO-
00pa30BaTeNbHYIO CPEy OpraHU3aIUH.

VYuebnast aynutopust Ne 415. mia npoBeneHus
3aHATHH JIEKIMOHHOT'O THUIA, 3aHATHH
CEMMHApCKOro THUMa (MPAKTHYECKUX 3aHATHM),
TPYNIOBBIX KOHCYJIbTallMl, WHIUBUIYaTbHBIX
KOHCYJIbTAlIWM, TEKYILEro KOHTpOJI,
IIPOMEKYTOUYHOM aTTECTALMM, TOCYIAPCTBEHHON
UTOTOBOW aTTECTALINH.

VYuebnas wmebens (15 cromos, 30 crTynm, mocka
MapkepHas, mKkad, cTolx W CTya MpernojaBaTens).
YueOHO-HaISIIHbIE mocoous. TemaTnueckue
WJLTIOCTPAIIH

MyneTumenuiinas ydyeOHas aynutopus Ne 422.
JUIsL TIPOBEIEHUS 3aHSATUH JIEKIIMOHHOIO THIIA,
3aHATUH CEMHUHAPCKOro TUNa (MPaKTUYECKUX
3aHATHIL), IPYyNIIOBBIX KOHCYJIbTaI,
WHAUBUAYAIbHBIX  KOHCYJIbTAlUN, TEKYILEro
KOHTpOJIS, IIPOMEXYTOYHON aTTecTaluy,
rOCyIapCTBEHHOW UTOTOBOM aTTECTAIINU

YueOnass mebenb (18 cromo, 36 crymnbeB, aocka
MapkepHas, TpuOyHa, 1mKad, CTOM ®  CTyI
MPEnoiaBaTeis). MynsTUMEaUIHOE
JIEMOHCTPAIIMOHHOE 000pyJIOoBaHNE (MHTEPAaKTHBHAS
JIOCKa, KOMIIBIOTEp C BBIXOAOM B HHTEpHET, 2
ayJTMOKOJIOHKH ). [Tporpammuoe obecrieueHue:
Microsoft Windows 8 Professional Russian, Number
License: 61555010 OPEN  91563139Z7ZE1502
(komMmepueckas TUICH3US, WHOCTPaHHBIN
npousBoauTenb); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903 (xomMMmepueckas JIUTICH3US,
MHOCTpaHHbI npousBoautens); Consultant Plus -
Horosop 11/01 -09 ot 01.09.2009 r. /lon.cornaimienue
Nel (aBromposonrauus) (KoMmepueckas JIULEH3US,
otedecTBeHHBIH npousBoautens [10); Adobe Acrobat
Reader, nmuniensus freeware (CBOOOIHO




pacrnpocTpaHsIeMoe 10, WHOCTPAHHBIN
npousBoauTenb); Kaspersky Endpoint Security -
Russian  Edition, munensust Ne  1356-181109-

064939-827-947; 2GIS, nuuensus freeware (cBOOOIHO
pacrpocTpaHseMoe 10, OTEYECTBEHHBIIN
npou3BoauTens). ObecnedeH goctyn k cetu MaTepHer
U B 3JICKTPOHHYIO HHGOPMAIIMOHHO-00pa30BaTEeNbHYIO
Cpelly OpraHu3aLuu.

Ayautopus Ne 420. nomelieHue st XpaHSHUs U
PO UITAKTHYECKOTO OOCTY)KHBAHUS YIEOHOTO

000pyI0BaHUS - KOMITBIOTEPHOTO 000PYIOBaHUS
U XpaHEHHsS DJEMEHTOB MYJIbTUMEIUHHBIX
nabopaTopuii

MebGens (4
[IEPCOHATBHBIX

cremnaxu), 4
CHUCTEMHOT'O

crona, 4 cryna,

KOMITBIOTEpa  JIJISt
aJIMHHHCTPATOPA, BEYIIETO CIeIralIncTa
UH(POPMAIIMOHHOTO oTzena, WH)KEHepa-
anekTponmuka, 10 cepBepoB. IlasibHas craHuus,
CTeIUTax, 15 TUIaHIIETHBIX KOMIIBIOTEPOB, HAYIIHUKU
JUTsl JIMHTaOHHOTO KaOWHETa, 3amacHble YacTH JUIsS
KOMITBFOTEPHOTO 000PYIOBaHHUS.

Aynutopus Ne 003. nomenieHue i XpaHeHUs U
NpO(UIAKTUYECKOTO OOCITYy)KMBaHHUsSI y4eOHOIO
o0opynoBaHus

CraHOK s CBEpieHHs, YIJoBas NUIH(OBATbHAS
MalliHa, HaOOpbl CIECAPHBIX HWHCTPYMEHTOB IS
o0ciayxuBaHusi ydueOHOro oOOpyHOBaHUs, 3alacHbIE
YaCTH AJIs CTOJIOB U cTyJbeB. CTenax, MaTeprabl JUIs
COIIPOBOXKJCHHUS YI€OHOTO IIpoIecca.

Aynuropuss s  CaMOCTOSITENIbHON  paboThI
ctyneatoB  Ne  305. momemeHwe A
CaMOCTOSITEIbHOW ~ pa0OThl  OOydYaroIIMXcs,
HAy4YHO -MCCIeI0BATEIbCKOM paboThI
00yJaromuxcsi, KypCOBOTO  IPOEKTUPOBAHHS

(BBITIOJIHEHUST KYPCOBBIX paboT)

VYyeonas mebens (10 cToI0B 0THOMECTHBIX, 3 KPYTJIbIX
crona, 27 CTynabeB, JOCKa MapKepHas, JOCKa
nHpopMmanmonHas, TpuOyHa, CTeJIaX - 2 IIT., CTOJ U
CTyI MIPENo1aBaTesl). MynbTUMeaRITHOE
obopynoBanue (IPOEKTOP, D3KpaH, KOMIIBIOTEpP C
BO3MOXXHOCTBIO TIOJIKITIOUeHHS K ceTu «MHTepHeT» u
obecrieueHreM JOCTyTIa B AIEKTPOHHYIO
nH(pOpPMaAITMOHHO-00Pa30BaATEIHHYIO cpeny
WuctutyTa, KonoHKH - 2 mT.). Hoyroyk DELL - 8 mT.
HoytOyk HP - 2 mt. IlepconanpHbIil KOMITbIOTED - |
mt. CIIC «Koncynsrant Ilmocy. Ilporpammuoe
oOecrreuenne: Microsoft Windows 10 Pro Russian,
Number License: 69201334 OPEN 9938426977E1912
(xomMmepueckas JUICH3US, WHOCTpPaHHBIN
npousBoautenb); Microsoft Office 2016 standart
Win64 Russian, Number License 67568455 OPEN
975749287Z7E1810 (xommepueckas JIMLIEH3US,
WHOCTpaHHBIA Tpom3BoauTenb); Consultant Plus -
Horosop 11/01-09 ot 01.09.2009 r. /lon.cornamieHue
Nel (aBrompononramusi); Adobe Acrobat Reader,
nmunen3us freeware (cBo6oHO pactpoctpansemoe I10,
MHOCTpaHHbIA npou3Boautens); Kaspersky Endpoint
Security — Russian Edition, mumen3us Ne 1356-181109-
064939-827-947; (komMmepueckas JULEH3US,
OTeYeCTBEHHBIN mpousBoautTes 110); 2GIS, munen3us
freeware.  (cBoOomHO  pacmpoctpansemoe 10,
OTEUYECTBEHHBIN MPOU3BOAUTENH). OOecnedeH 10CTym K
cet MHTEpHET W B 3JCKTPOHHYIO WH(GOPMAITMOHHO-
00pa3oBaTeNbHYIO Cpely OpraHU3aIlnH.




Aynutopust IS CaMOCTOSITENILHOH — paboThI
ctyneHToB Ne 413, 6ubnuoTeka (YuTaabHBIN 3a1),
MOMEIICHUE JUII  CaMOCTOSITEJIbHOH — PaboOTHI
oOyJaromuxcs, HAy4YHO-HUCCIIEeIOBATEIbCKON
paboThI 00yYarOIINXC, KypCOBOT'O
MPOSKTUPOBAHUS  (BBITIOJIHEHUS  KYPCOBBIX
pabor)

VYuebnas mebensb (9 cronos, 23 crymna, MAITKas 30Ha).
[TepcoHallbHBIE ~ KOMIIBIOTEPHI C  BO3MOYKHOCTBIO
nogkirodeHus Kk cetn "MHTepHer" M obecrieueHHEM
JoCTyma B ANEKTPOHHYIO MH(pOPMALMOHHO-
obpaszoBarenbHyto cpeny Muctutyra - 6 T,
IIporpammuoe ob6ecneuenue: Microsoft Windows 8.1
Pro Russian, Number License: 63726920 OPEN
91563139Z7E1502 (komMMmepuecKas JIALICH3MS,
MHOCTpaHHBIA TpousBoauTelb); Microsoft Windows
10  Pro Number License 67568455 OPEN
9757492872/E1810 (komMMmepuecKas JINICH3HUS,
MHOCTpPaHHBIN Mpou3BoauTensb); Microsoft Office 2007
standart Win32 Russian, Number License 42024141
OPEN 619604997Z7E0903 (koMMepuecKas JTUICH3HS,
MHOCTpaHHBIA mpousBoautens); Microsoft Office
Standart 2019 Number License 67568455 OPEN
975749287Z7E1810 (komMmepueckas JIULIEH3US,
WHOCTpaHHBIA  mpousBoauTens); Consultant Plus
(komMMepuecKas JIUTICH3HS, OTEUCCTBCHHBIN
npou3BoauTenb); Adobe Acrobat Reader (cBoOomHO
pacrpocTpaHseMoe 10, WHOCTPaHHBIN
npousBoauTens); Kaspersky Endpoint Security -
Russian Edition, JIALICH3US
Ne 1356—181109—064939—827—947  (koMMepuecKas
JUIEH3Ms, OTEYECTBEHHBIM mpousBoAuTenb); 2GIS
(cBoOomHO pacmpocTpansemoe I1O, oTedecTBEHHBIM
npou3BoauTENb). ObecreueH A0CTyn K cetn MIHTepHeT
U B 3JICKTPOHHYIO MH(POPMAITMOHHO-00pa30BaTEILHYIO
Cpeny OpraHu3aluu.

Jliga mpoBeneHus y4eOHBIX 3aHATUH IO

JUCHUILUIMHE HCIOJB3YIOTCA CICAYIOIUEC KOMIIJICKTHI

JJUICH3UMOHHOI'O H CB06OI[HO pacupocCTpaHsaeMoro IporpaMMHOro O6CCHC‘-ICHI/IH, B TOM 4YHCIIC

OTCYCCTBCHHOT'O ITPONU3BOACTBA:

HanmenoBaHue OcHoBaHMe Onucanue
DJeKTpOHHAs CIpaBOYHas
2GIS Freeware cucrema ['IC Omck
Hon.cornamenue Nel k gorosopy

Consultant Plus Ne 11/01-09 ot 01.09.2009 9CC KoncynpTanT+

Microsoft Office Professional Plus Open License 62668528 ITakeT 3JIEKTPOHHBIX
2013 pPEIaKTOpOB

Microsoft Office Standard 2016 Open License 66020759 Haker HIIeKTpOHHEIX
pellakToOpoB

Microsoft Office Standard 2007 Open License 42024141 Haker HIIeKTpOHHEIX
pellakToOpoB

. . AkT Ne ’APT0006235 [TakeT 371eKTPOHHBIX
Microsoft Project 2010 o1 25.04.2012 r penaKkTopoB

Notepad ++ Freeware Haker HIIeKTpORHEIX
pellakTopoB

OpenOffice 4.1.1 Freeware Haxer S1eKTpoHHEIX
pelakTopoB

LibreOffice Freeware Haket 51eKTpOHHEIX
pelaKTopoB




12. CPEJICTBA AJIAIITAIMA TPENOJABAHUS JUCLHMILUIMHBI K
MOTPEBHOCTSIM JIMI] C OTPAHUYEHHBIMU BO3MOJKHOCTSIMH 3J10POBbSI U
WHBAJINIOB

B cnydae HeoOXoauMoCTH, 00y4arOIMMCs M3 YMCJIa JIUI ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSMH
3I0POBbSI M WHBAIHAOB (IO 3asBICHUIO OOYYaIOMIETrocs) MOTYT IpEIaraThCs OAHH U3 CIEAYIOIIUX
BapUaHTOB BOCIIPUATHS HHGOPMAIIMH C YYETOM UX WHIUBUIYAIbHBIX ICUXO(PU3NIECKHX 0COOCHHOCTEH,
B TOM YHCJIE C TPUMEHEHUEM AJIEKTPOHHOTO O0YyUYEHUS U JUCTAHIIUOHHBIX TEXHOJIOTHMNA:

- JUIsL JIUI] ¢ HApYIICHUSMH 3pEHHUS: B TEYaTHOW (opMe yBEIMYCHHBIM HIpU(PTOM; B (opme
AIIEKTPOHHOTO JOKYMEHTa; B (opme ayauodaiina (mepeBoa y4eOHBIX MaTepHajoB B ayauodopmar); B
neyaTHOW ¢opMe Ha s3bike bpaiind; HMHIUBUAYaTbHBIE KOHCYJIbTAllUM C  IPUBJICYCHUEM
TUDIOCYPIOTIEPEBOTUNKA; WHANBUIYAIBHBIC 331aHUS U KOHCYJIbTAIIHH.

- JUIA JIUI] C HapYIICHUsSMH ClIyXa: B medaTHoi (opme; B Gopme JIEKTPOHHOTO JTOKYMEHTA;
BUJICOMATEPHAIIBI C CYyOTUTPaMU; UHIUBHIYAIbHBIC KOHCYJIBTAIIUU C IPUBICYCHUEM CYPIOTIEPEBOTUNKA;
WHIUBUTyaJIbHBIC 33JIaHUsI K KOHCYJIbTAIUH.

- JUIA JIAIl C HApYIICHUSMH OIOPHOJBUTATEIHHOIO ammapaTta: B medatHod ¢opme; B dopme
3JICKTPOHHOTO JIOKYMEHTA; B (hopMme aynuodaiisia; MHIMBUIYAIbHBIC 3aIaHUS M KOHCYJIbTAIUH.

[Ipu mpoBeaeHNM TpPOLEAYPHl OICHUBAHUS PE3YJIbTATOB OOY4YEHUsS HMHBAIMAOB M JIUI[ C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI MPETyCMaTPUBACTCS UCIIOJIB30BAHNE TEXHUUCCKUX CPEJICTB,
HEOOXOJMMBIX MM B CBSI3M C MX WHIUBUIYAIbHBIMU OCOOEHHOCTSIMU. JTH CPEICTBA MOTYT OBITh
MIPEIOCTaBICHBI BY30M HJIM MOTYT MCIIOJIb30BaThCS COOCTBEHHBIC TEXHHUECKHE cpencTBa. [IpoBeneHue
MPOLIEYphl OLICHUBAHUS PE3yJIbTaTOB OOYUYCHHSI MHBAIHMIOB U JIUIl C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMU
3JI0POBbS JOIYCKAETCS ¢ UCIIOJIb30BAaHUEM IUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

[Ipn HEOOXOAWMOCTH WHBAIHMIAM W JHUIAM C OTPAHWYCHHBIMH BO3MOXXHOCTSIMU 3JIOPOBBS
MIPEAOCTABIIACTCS JTOMOJHUTEIILHOE BPEMS IS IMOJATOTOBKH OTBETA HA BBIMOJTHEHHUE 33JJaHUKM TEKYIIEro
koHTpoJis. [Iponeaypa npoBeaeHus: MPOMEKYTOYHOM aTTECTAIIUU JUIsI 00YJarOIIUXCsl ¢ OrPAaHMYECHHBIMU
BO3MOKHOCTSIMU 37I0POBbSI M OOYYArOIINXCSl HHBAJTUIOB YCTAHABIMBACTCSA C YUYETOM WHIWBHIYAIbHBIX
ncuxoduznueckux ocoOeHHocTed. [IpoMexxyTouHas arrecTanus MOXKET MPOBOIAUTHCS B HECKOJIBKO
JTamoB.



TexHogornueckas KapTa THCHUIIIMHBI

ITpunoxxenue 1

HaumMenoBaHue IUCIUATIIMHEI Kondmmxronorus
KonnyecTBo 3a4CTHRIX ¢IMHUII 3
dopma MPOMEKYTOUHOU aTTECTALUU 3auer
Ne Bujabl yueOHoi 1eATeJIbHOCTH dopma Bbanasl
B CTYJ€HTOB OTYETHOCTH (MakcumMyMm)
Texynmii KOHTPOJIb
[Tocemnienne u paboTa Ha JEKIIMOHHBIX U TPAKTUYECKUX
1 [3amsTHax (coOecemoBaHue, KOHTpOJbHas paboTa,
KPYIJIbIM CTOJ U JUCKYCCHSI)
2  |BelmosiHEHME MHUCHEMEHHOrO 3a1auus (pedepar) [TuceMenHas pabora
3 |BbelmosHeHMEe IpaKTHYECKOro 3amaHus (Kewc) ITucemennas pabora
IIpoMeKyTOYHAS aTTeCTAIUS
4 |Bomonuenue utorosoii paboTsI | Urorosas pabora, Tect
HWToro no 1ucuuIInHe: 100
« » 20 T.
[IpenonaBaTens /

(y4. crerneHsb, y4. 3BaHue, JoOKHOCTh, VO npenogaBarers)

TToamuce




Howmep Tembl a5 BeIOTHEHHS pedepara onpenensercs 1no Tadiuie:

[Tpunoxenue 2

[TepBas OykBa
(bamMuIUK CTyIeHTa

No Tembr pedepara

1 w29

winu 28

wnu 27

wiu 26

nnu 24

nnu 23

2
3
4
5 wm 25
6
7
8

wnu 22

9 wm?2l

10 wmm 20

11 num 19

12 wmm 18

13 wum 17

14 mmu 16

15 nm 14

16 wmu 15

17 wm 13

18 wmm 12

19 mm 11

20 nium 10

21 wm 9

22 v 8

23 w7

24 wim 6

25 w5

26 w4

27 w3

28 wiu 2

MISIVIEE|CIE|X| e <R awaolm|Z|a|R|=|w|Xs | o= |w o1 >

29 wm 1




[Tpunoxenue 3
[TprMepsl MPaKTUKO-OPUEHTUPOBAHHBIX 3aJaHUN JJIs 3a4eTa

3apanue 1. (IIK-6, Y2, V4)

Onucanue cutyanuu. B ToproBoid KOMIAHWU «3€JIEHBIM TOPOA»  CIIOXKHUIIACH
HeOmaronpusTHas curyanus. COTpyaHHIlA, KOTOpas CUUTACTCS «3BE3JI0M MPOAAXK», TOCTOSHHO
omaszibiBaeT Ha pabory. PykoBoncTtBo ¢(upmbl IEeHUT €€ 3aciyrd, MO3TOMY OQHUIHAIBHO
MO3BOJIMJIM €U NpUXOAUTh HAa | wyac mo3xke, 4em ocTaibHbIM. HO coTpyaHuila Bce paBHO
NpoAo/DKUJia omnaszabiBaTh Ha 15-20 muHyT. PyKOBOJICTBO pelIMIO HE 3aMedaTh JAaHHYIO
npo0JieMy, Tak KakK JIydIlle 3TOH COTPYAHHIIBI HUKTO HE padoTaeT, ¥ B MPUHITUIIC KOMITAHUS OT €&
orno3nanuil Hu4ero He tepser. Ho, risas Ha e€ moBeneHue M OE€3HAKA3aHHOCTH CO CTOPOHBI
PYKOBOJICTBA, OCTAJIbHBIE COTPYJHUKMA KOMITAHWUHM HAadall TAKXKE IMO3BOJATH ceOe OMO3/IaHusd,
OTIPaB/BIBASICh «KOMY-TO MOYXHO, @ HaM YTO HEJb351», TAKUM 00pa30M B KOJUIEKTHBE CIIOKUIIACH
HEraTUBHAs CUTYallUsl, OKa3bIBAIOIIAsl BIUSHUE KaK HA COIUATBbHO-TICUXOJIOTHYECKUNA KIIMMAT, TaK
U Ha pe3yNbTaThl TPyZa MepcoHaa.
3anaHue:

1. OnumuTe NpUYMHBI BOHUKILEH CUTYAIlUU U JaiiTe OI[EHKY IMOBEACHUIO PYKOBOICTBA.
2. OxapaKkTepu3yiTe BOSHUKIINNA KOHMIMKT COTJIACHO THUITOJIOTUN KOH(JIHKTOB.
3. UTo MOXHO IPEIIPUHATH PYKOBOJACTBY, YTOOBI PEIIUTh CUTYAIIUIO C MOJIb30M I KOMIIAHUU?

3ananue 2. (IIK-6, ¥2)

Onucanne curyanuu. B kpynmHoil poccuiickoil kommanuu «Pycckas 3umay,
crenuanu3upyroueiics Ha NPOU3BOJCTBE 3aMOPOXKEHHBIX MmonypaOpukatoB, B  OTHelNe
MapKETUHIa BO3HUKIIM MPOOJIEMBbL: JIOAN TaM HAJ0JIr0 HE 3a/epKUBAIOTCS, a T€, KTO OCTAETCs,
IOCTOSIHHO JKaJIyIOTCS JPYT Ha JApyra, n30erarT paboThl U, €CIH €CTh BO3MOXHOCTb, KAK MOXKHO
Jonblie ObIBalOT Ha OoNbHUYHOM. Bac kak crenmanucTa mo paboTe ¢ NepCcoOHAIOM MPHUIJIACHIIH
PELIUTh CYLIECTBYIOIIYIO POOIeMy.

Bbl mpunum B KOMIAHUIO M Hayald MPUCMATPUBATHCA K TMPOUCXOMALIEMY BOKPYT.
HauanbHukoMm mpobiemHoro otnena spisercs Pyounmreitn CeméH MapkoBHuY, CLIOKOHHBIN U
BOCIHUTAHHBIN yenoBek. OH cuuTaercst npodeccuoHaniom B cBoeil obnactu. Ho pykoBoauTh
OTZIEIIOM IIoJy4daeTcs He Tak Xxopowo. Ilpuas B otmen, Bel 3actamu ero B HEKOTOPOM
pa3paxeHNH, IOTOMY UTO €XKET0/IHO MpHUCYXkaaeMoe 3BaHue «CyrepcTapy NOJy4du ero Kojuiera
u3 cocennero oraena. ConepHudecTBo otaenoB CeMEH MapkoBHY CHOBa MpOUTpan U ObUI
OTOpPYEH OT TOr0, YTO Yy COTPYAHUKOB €ro HET HU XOPOLIMX HAECH, HU CTPEMIICHHUS, HHU
ucnoaHuTenbHOCTH. OH  kanmoBasics Bam Ha  clIOXKHOCTM  ynpaBlIeHHs OTACIOM U
O€3bIHUIIMATUBHOCTb COTPY/IHUKOB.

Bo Bpems Gecepl ¢ HAYaTbHUKOM OT/IeNIa K HEMY IPHUIIeN HOBBIA COTPYIHUK AHJIpei, o
cnoBaM Ceména MapkoBuYa, OH HEJTABHO 3aKOHYMJI YHUBEPCUTET, (paHTa3ull y HEro ObLIIO MHOTO,
HO OMBIT paloThI, YBBI, OTCYTCTBOBAJ... OH NMpPHUHEC KaKOW-TO MPOEKT MO COBEPIIEHCTBOBAHUIO
TOBapHOTO AaCCOPTHMMEHTA, U €lle y HEro ObUI0 HECKOJbKO WAEH MO MPOJBHKEHUIO YiKe
umeronxcs ToBapoB... Ho CeméH MapkoBu4Y OTKIIOHWI NpPEUIOKEHUS AHJIpes, OaXe He
BBICITyIIIaB X, T.K., BO-TIEPBbIX, OH OBbLJI HE B HACTPOEHHMH, a BO-BTOPHIX, OH HE MOI' CEPbE3IHO
BOCIIPUHUMATh HOBUYKa. Beuepom kosera Anjpes Mnbs CKBOPLIOB U paccKkasall, 4To TOJIBKO YTO
nonyuni oT Ceména MapkoBrya BHITOBOD 3a TO, YTO HE MPE/IaraeT HOBbIX IPOEKTOB.
3aganue.

1. IIpenoxute crnocoObl TUArHOCTUKU U MPOPHIAKTUKH KOH(IUKTOB B KOJIJIEKTUBE.

3amanwme 3. (IIK-6, ¥3)

Onucanne cutyauuu. B ogHy u3 Opuraj npuiien HOBbINA yenoBek. OH U paHble padoTan
B IIeX€, HO Ha APYroM y4acTke. Ero 3Hamm B KOJIJIEKTHBE Kak rpaMOTHOTO paboTHHKA. bpurane, B
KOTOPYIO OH Tepellell, MPUXOANIOCH TOCTOSHHO HAMPSHKEHHO padoTaTh B KOHIIE MECsIa, 9acTo
0€3 BBIXOJHBIX, CBEPXYPOUHO. DTO JaBajgo BO3MOXKHOCTH XOPOIIO 3apabaTeiBaTh. B mepBbIil ke



BBIXOJHOM, KOTOPBIN JJIsl Opuraibl okazancs paboyuM JHEM, HOBUYOK HeE Bblien Ha padoty. OH
OOBSICHUII CBOM HEBBIXOJ] HEOTJIOXKHBIMUA CEMEHHBIMU Aenamu. To ke camoe MPOU30ILUI0 U B
CIeAYIOUIUN pa3.

Bpuraaup BeiHEC CBOE pellIeHHEe KOPOTKO U sicHO: «E1ie pa3 He Bbliiemnib Ha paboTy, Koraa
3T0 moTpedyercs, BhUICTHIND M3 Opuraabl». C 3TOro AHS HOBEHbKHMN BCEr/Ja BBIXOAWJI Ha
CBEPXYpPOUYHEIE pabOTHI, HO BEJ ce0s1 HEPBHO, HAMIPSHKCHHO. B 1M000i «IToaX0oAsIIui» MOMEHT OH
BbIpaXkaJl HEJIOBOJILCTBO CTHIIEM PabOThI Opuraaupa.

B onun u3 pabounx aHel Hauana Mecsia, Korja Opuraaa cuaena 6e3 padoThl, Tak Kak HE
OBLJIO JeTaneil, HOBUYOK CTasl OOBUHSATH B 3TOM Opuragupa. bpuraaup ero pesko onepuyn: «Tbl
371ech 0€3 roAy HeJensl, CUIM U MOJTYn». MeX 1y HUMHU BO3HUK CIIOP, B KOTOPOM IIPUHSUINA y4acTHe
U apyrue. PasroBop 1ies Ha caMbIX BBICOKUX TOHAX.

C 3TOro MOMEHTa OTHOUICHHS HOBHYKA M OpUTaaupa MPUHSIIA OTKPHITO KOH(DIMKTHBIHA
xapakrtep. Ha oqHOM coOpaHuy o0 MHULIMATUBE U TI0]T HAKUMOM Opuraiipa HOBUYKA UCKITIOYMIIN
u3 Opurajsl 3a HApyIIeHUE TPYJAOBON JUCIUILIMHEI (0TI03/1a Ha padodee MecTo). He Bce uineHbl
Opurazpl roJIOCOBAJH 3a 3TO PEUICHHE, HO BHICKAa3aTh CBOE€ MHEHHE HE PELIUIIHCH.
3anaHue.

1. [Tpennoxute crnocoObl yperyaupoBaHusl BO3HUKIIUX Pa3HOTIACHIA.



[Tpunoxenue 4
Htoroseiii Tect
1) Hayka o 3aKOHOMEpPHOCTSIX BO3HHKHOBEHMSI, Pa3BUTHS U 3aBeplIeHUs] KOH(IUKTOB, a
TaK:Ke NPUHIHUIIAX, CI0C00aX U MPHEMaxX UX KOHCTPYKTHBHOIO PeryJIMpoBaHus - 3TO
a) CouunasnbHas ICUXOJIOTUS
b) [IpakTudeckas ICUXOIOTHUS
¢) Teopus conmanbHOM pabOTHI
d) Kondnukronorus
2) CoBOKYIHOCTH YCTOMYMBBIX CBsI3eH MeKIy KOMIIOHEHTAMHU KOH(INKTA, ONMOCPEeAYI0IIHX
€ero HeJIOCTHOCTb, TOKIE€CTBEHHOCTb CaMOMYy cefe M OTJIHYHE OT JPYrux siBJeHMil
COIUAIbLHOM KU3HM, HA3bIBAETCS
a) DBomonnen KOH(pIUKTa
b) YHUBepcaIIbHON MOHATUHHON CXeMOW onrcaHusl KOH(IUKTa
¢) AuHaMuKoi KOH(IIMKTA
d) Ctpykrypoit KoHbIHKTa
3) HamboJsiee ocTpblii cnocod pa3BUTHS M 3aBeplUIeHUs] 3HAYMMBIX MPOTHBOPEYHId,
BO3HMKAWIIMX B [Mpolecce COUNMAJIBHOIO B3auMOAeiicTBHS, 3aKJIIOYAONIIUICA B
NPOTHBOJIEHCTBUN CYOBEKTOB KOH(JIHUKTA M CONMPOBOXIAIOIIUNACH HMX HeraTUBHBIMH
IMOLMSAMM 110 OTHOLIEHHUIO APYT K JAPYrY, ecTh
a) ConanbHbIA KOHOIUKT
b) BHYyTpUIUYHOCTHBINA KOHMIUKT
¢) MHuupent
d) Dckananus
4) KnoueBasi pyHKIUSA KOH(IUKTA KAK YHHBEPCAJIBLHOI0 MEXaHM3Ma PABHOBECHS MEKAY
HHIMBUIAMH H IpynnamMu o6ocHoBbiBaeTcsi B padore ['epoepra Cnencepa (1820-1903)
a) «HoBas conmonorus»
b) «OCHOBBI IOJIUTOJIOTHUI
¢) «OCHOBBI COLIMOJIOTHI»
d) «Conuonorus Tpyna»
5) Boipa:keHHOe HeraTUBHOE Nepe;KUBaHue, BbI3BAHHOE 3aTsIHYBLIelics 00pb00ii CTPYKTYp
BHYTPEHHEro MMpa JUYHOCTH, OTPakKalollee NPOTHBOPEYNBbIE CBSI3H € COLUAIbHOI cpeaoi
U 3a/IepKUBalolee MPUHATHE PellleHNsl, MPUHATO CYUTATH
a) BHyTpHMJINYHOCTHBIM KOH(IIUKTOM
b) Ilcuxonornyeckoi 3anmToi
c¢) Perpeccueit
d) Pednexcueit
6) CTpyKTYpHBIH (pparMeHT KOH(JIMKTA, OTPAKAIOIIMIA LeJbHbIN 31130/ ero pa3BUTHS B
onpe/eJeHHbI MOMEHT BPeMeHH - 3TO
a) MamuaeHT
b) Kondnukthas cutyanus
¢) [Ipenxondaukr
d) ConmanbHbIi KOHTEKCT KOH(DIMKTA
7) O0BbeKTHBHO CYWIECTBYIOINAas WJIH BooOpaxkaemasi nmpodJiema, JiesKaliass B OCHOBe
KOH()IMKTA -3TO
a) [Ipenmer koHdKTa
b) CyOobekT KoHpIUKTA
¢) [ToBox koH(pMKTA
d) [Ipenenent
8) MaTtepuanbHbIi pecypc, COHATbHAS WJIN AYXOBHASI HEHHOCTH (BJIACTH, POJIb, HOPMA) K
00J1aJaHNI0 WM M0JIb30BAHUI0 KOTOPOH CTpeMsTCsl 00a ONNOHEHTA, eCTh
a) [oTennman xkoHpIHUKTA
b) Oyukmus kKoHMIUKTA



c¢) [ToBox k KOHPIUKTY

d) O0BexT KoH(pIMKTA

9) Ilo0y:x1eHUus K BCTYIJICHUIO B KOH(JIUKT, CBSI3aHHbIE C YI0BJIeTBOPEHUEM NOTpedHOoCTel
ONINMOHEHTAa, COBOKYNHOCTb BHEHIHUX W BHYTPEHHHUX YCJOBHMi, BbI3bIBAKIIUX
KOH(IMKTHYI0 AKTHBHOCTDH Cy0ObeKTa, Ha3bIBAKTCA

a) MotuBamu KOH(IHMKTA

b) ®yukusaMu kKoH(IUKTA

¢) MudopmanmonHoi MOIETBI0 KOH(DIUKTA

d) I[Icuxonorudyeckoit CTpyKTypoi KOH(IIMKTA

10) MoTHBBI, yCTPeMJIeHHSI CTOPOH, CTPATEIMN U TAKTHKH UX MOBeJEeHHs, a TaKxKe 00pa3bl
HX BOCIIPUSATUA KOH(IUKTHON CUTyallUH, T. €. THPOPMAIIMOHHbIEe MOJeJIN KOH(IMKTA - 3TO
a) Mcxon koHpIMKTA

b) OyukMM KOHGIUKTA

¢) [lcuxonornvyeckre KOMIIOHEHTHI KOH(JINKTA

d) Ctpykrypa koHpaukTa 5

11) B 3aBepiieHHOM BH/A€ KOH(PJIUKTOJIOIMA MOSABHIACH K BEKa

a) cepenune XX

b) mavary XIX

¢) konny XIX

d) cepemune XVIII

12) ®unocodckoe ydyeHHe O BCeOOINMX KATeropusix M 3aKOHAX Pa3BUTHS NPHUPOABLI,
001ecTBa U 4eJI0Be4eCKOro MbIIIJICHHU S

a) THaJIeKTHKa

b) aTuka

C) OHTOJIOTHS

d) rHOCEOMOTHS

13) Ilo Mapkcy, KOH(INKTBI CBOHCTBEHHbI TAKMM YPOBHSAM COLMAIbHOM KU3HHU KAK:

a) DKOHOMHKE U KYJIbType

b) moauTHKE U SKOHOMHUKE

C) MOJIUTHKE, SKOHOMHUKE, KYJIbTYpE

d) UCKITIOYNTENBHO KYIBTYpE

14) Cornacuo B.U. Jlennny, ocTpble conuajJbHbie NPOTUBOPEYHs yake npu
couHaJIu3Me, Ha NePBOM, HU3LIEH (paze KOMMYHH3MA

a) UCYE3HYT

b) ycunsrcs

C) COXpaHsTCs

d) mepeiinyt B Apyryro popmy

15) 'naBHBIH MCTOYHHMK PEBOJIIONUOHHOTO0 KOH(JIMKTA B MapKcHU3Me
NMPOTUBOPEY U

a) KyJIbTypHbIE

b) HarMOHAIbHBIE

C) aHTarOHUCTUYECKHE

d) TepputopuanbHbie

16) CuuMTanu HacujMe W Aarpeccui0 NPHUPOAHBIMH H €CTeCTBEHHbIMH CTOPOHHUKH
¢puiocopckoro

a) upparroHaIn3Ma

b) parrionanu3ma

C) arHOCTHUITM3MA

d) nyanusma

17) B kadecTBe CaMOCTOATEJBHON JMCUMILIMHBI KOH(IMKTOJIOIUS BbIIEJIWIACH U3 IBYX
(pyHIaMeHTATbHBIX HAYK: u

a) COIIMOJIOTUH U KYJIbTYpPOJIOTH




b) COIMOIOTHN U TICUXOJIOTUH

¢) ¢punocoduu M KyIbTypOJIOTHH

d) ncuxoananusa u ¢punocopun

18) ABTOp TeoprH TPAHCAKTHOI'0 AHAJIM3A

a) JI. Mun

b) D. bépn

¢) JI. Mopeno

d) M. [oitu

19) KoHueHnTpanusi 1 KOOpPAMHALMS CHJI; HAHECEHHE YAapoB IO HauOoJiee YSI3BUMbIM
NYHKTAM B NI03MIIHH ONIIOHEHTAa; IKOHOMHUS CHJI M BPEMEHH - 3TO

a) TakTHKY MOBEIEHUS B MEXKIIMYHOCTHBIX KOH(IMKTaX

b) Ctpateruu KOHMIMKTHOTO B3aUMOICHCTBHS

¢) [Ipuemsl npoTHBOAEHCTBUS B KOH(DIMKTE

d) OcHOBHBIE TPUHIMITBEI KOHPIUKTHOTO TPOTHBOOOPCTBA

20) OpueHTauMs JMYHOCTH (TPyNNbI) MO0 OTHONIEHHMIO K KOH(IHMKTY, YCTAaHOBKAa Ha
onpenaeleHHbIe (POPMBI IOBeeHUA B CUTyallMd KOH(JIMKTA - 3TO

a) Ctparerus noBeJieHHUsI B KOHQIIUKTE

b) O6bekT KoH]IUKTA

¢) [Ipenmer koHHMKTA

d) Mozens koHpIHKTA

21) IIpoTuBo060OpPCcTBO («00PHOAY»), OTCTAMBAHUE CBOEH MO3MIMHM HA OCHOBE HOPM M NPaBUJI
(«mpaBo»), MAHMIYJALUA APYIHM («XHTPOCTb») M OTKPBITHIH Pa3rosop (meperoBopsl),
SIBJISIIOTCS

a) UEeJIAMHU KOH(IUKTYIOIUX CTOPOH

b) mpuemamu MaHUITYIUPOBAHUS B KOH(PIUKTE

C) CTpaTeTUsIMU TTOBEICHUS B KOH(INKTE

d) cnocobamu yperynupoBaHus KOHMIUKTa

22) CoBOKYIIHOCTH IPUEMOB BO3/1eiiCTBHS HA ONIIOHEHTA U YCJIOBHE pealu3allii CTpaTeruu
NOBe/leHUs] B KOHQUIMKTE - 3TO

a) Mcxon koHpaMKTa

b) TakTuka noBeneHust B KOHQIUKTE

¢) YcioBue yperyimpoBaHusi KOHQIUKTa

d) CyurHocTh KOH(IMKTHOTO MPOTUBOJICHCTBHS ONITOHEHTOB

23) 3axBaT u yJaep:kaHHe 00beKTa KOH(JIMKTA, (pu3nyeckoe U MCHUXO0JOrHYeCKoe HACHIINE
(ymep0), naBjieHue (IIaHTaK, yrpo3a) - 310

a) Yci10BUSI KOHCTPYKTHBHOI'O 3aBEPIICHUS KOH(DIMKTA

b) CriocoOsI 3aBepieHust KOHYIUKTA

¢) ’KecTkue TakTUKU MMOBEACHUS B KOH(IUKTE

d) Llenn onmoHEHTOB B MEXIPYNIOBBIX KOHIIMKTAX

24) JlemoHcTpaumMsi JApPY:KeJ0OMs, AKTHBHbIEe CIEJKH ¢ ONINOHEHTOM, Gdukcauus
€cO0CTBEHHOH MO3ULMH - ITO

a) MoTuBBI B KOH(DIUKTE

b) Crtoco6b! MAHUTTYTMPOBAHUS OMITOHEHTOM

¢) Ctparerun nmoBeneHust B KOHQIUKTE

d) Msirkue TakTUKH MOBECHHS B KOH(IINKTE

25) JemoHcTpauus AeidCTBU, CAHKIMOHMPOBaHUE, BXOKIEHHE B KOAJIUIUM - ITO

a) [TpuHuune! ynpaBaeHust KOHQPIUKTaMU

b) Kpurepruu KOHCTpYKTUBHOI'O 3aBEpIIEHUs KOHPINKTA

c¢) HeifrpanbHble TAKTUKY MTOBEIEHUS B KOHIIUKTE

d) ®opmbl mocpenHUYECTBa B KOH(PIUKTE

26) CyO0beKkTHMBHAasi KapTHHA, CKJIAJbIBAIOIIASICA B ICHXHKE KAaXKION0 Y4YaCTHHKA
KOH()INKTA, ABJISICTCS



a) [Ipenmerom kKoHpIHUKTA

b) O6bexkTOM KOH(IIMKTA

¢) O6pazoM KOH(PIMKTHON CUTYyallUN

d) Ilpuunnoii koH}pIMKTA

27) Crpecc, BBICOKHII YPOBeHb HEraTHUBHBLIX 3JMOIUI, HEIOCTATOYHbIH YpPOBEHb
HH(POPMHPOBAHHOCTH YYACTHUKOB JAPYT O Apyre, 0COOEHHOCTH BOCHPHSATHS COLUATbHBIX
cOOBITHII JINYHOCTHIO, HEYyMeHUe NpeABUAeTh MOCJeACTBHUS, JOMUHUPOBAHNE B CO3HAHUM
ONIMOHEHTA «arpecCUBHOI KOHUENIMH Cpebl», HeraTUBHAS YCTAHOBKA HA ONIMOHEHTA - 3TO
a) @opMbl IPOTEKAHKS BHYTPUIUNYHOCTHOTO KOH(DIUKTA

b) Mcxo1bl MEXITMYHOCTHOTO KOH(IINKTA

¢) DakTopbl, HCKAKAIOLINE BOCTIPUSATHE KOHPIUKTHON CUTYaINH

d) ®ynxun KoHpIUKTA

28) Tun ynoB1eTBOPsieMOM MOTPEOHOCTH, ITTyOMHA POTHBOPEYH i, HHTEHCUMBHOCTDH U BpeMsl
NnpoTekaHusi, GyHKUHOHAIbHbIE MOCIeICTBUA, cepbl KU3HeAEATEeJIbHOCTH, YYACTHUKH-
cy0beKThl KOHPIUKTA, BLICTYNAKOT

a) CTpykTypoii KOH(IUKTa

b) [IpuunHaMu conuaaIbHBIX KOH(JIMKTOB

¢) PasHOBUIHOCTSAIMU 00BEKTOB KOH(DIUKTA

d) OcHoBanusiMu Kinaccuukanuu KOHMINKTa

29) Xoa pa3BuTHS, H3MEHEHHEe CHTYallHH MOJ BO3JelcTBHEM BHYTPEHHHX MeXaHU3MOB
KOH(JINKTA, 2 TAKKe BHEIIHUX (PAKTOPOB U YCJIOBHIi - 3TO

a) lunamuka KoH(IUKTA

b) Cnoco0 3aBepiienust KOHPIUKTA

¢) DBomonusa KOHPIINKTA

d) Oran koHbnMKTa 8

30) IIporpeccupymwiiee BO BpeMeHM O000CTPpeHHE MPOTHBOOOPCTBA, MNMPH KOTOPOM
nocjeAylue pa3pymnTebHble BO31eiCTBUS ONMOHEHTOB APYr NPOTHB ApPyra BbIlle MO
WHTEHCHBHOCTH, YeM NpeabIaylIue, XapaKkTepu3yer

a) YcrpaHeHue KOH(IUKTa

b) Iunamuky koHpaukTa

¢) OTtan yperyiaMpoBaHusi KOH(PIUKTa

d) Ockananuio koHpIMKTA

31) CykeHne HMHTEIEKTYaJbHOH cdepbl B peryjsiiii IOBeJCHUS] M JAesATEJbHOCTH;
BbITECHEHHE A/IeKBATHOI'0 BOCIIPUATHS IPYroro o0pa3oM «Bpara»; pocT MOUMOHAIbHOTO
HANPsI’KeHUsI; Mepexo] 0T apryMeHTOB K NPeTeH3UsIM M JIUYHBIM BbINaJaM; NPHMeHeHne
HACHJIMS; TOTepsl MePBOHAYAJBLHOIO MpeIMeTa Pa3HOIJIACHII; paclIMpeHHe TPaHMIL
KOH(IMKTA; yBeJIHYeHHe YHCJIA YYACTHUKOB - 3TO

a) [lepuosast pazBuTHs KOHMIUKTA

b) Dranbl fMHaAMUKHU KOH(MIUKTA

c¢) [lpusnaku sckananuu KOHQIMKTA

d) HekoHCTpyKTHBHBIE CITIOCOOBI MOBEIEHUS B KOH(IIUKTE

32) CounmajibHO-NCUXO0JOTHYECKasi XaPAKTEPUCTHKA JIMYHOCTH, COJAep:KaHHEeM KOTOpPOii
BBICTYNAIOT TNOHHUMaHMe NPHPOALI TNPOTHBOPEYHH W KOH(PJIMKTOB MEKAY JIOAbMHU,
YCTAHOBKHM HAa KOHCTPYKTHBHOEe pa3pelieHHe KOH()JIMKTOB, 00/aJaHue HaBbIKAMU
HEKOH(IMKTHOI0 NOBE/IeHNsI B TPYAHBIX CUTYalMsIX B3aUMOdelCTBUS, U JIP., €CTh

a) Kon(paukToycTOHInBOCTH

b) Konduukronoruueckas KOMIETEHTHOCTb

¢) KonpnukroreHHOCTH

d) Komnpomucc

33) CnocoOHOCTH 4YejiOBeKa ONTHMAJBLHO OPraHU30BATH CBOEe IOBeJeHHe B TPYAHBIX
CUTYallMIX COLMAJBHOIO B3aUMOJAecTBUS, O0eCKOH(IMKTHO peliaTh BO3HHUKAaKOLINE
npo6JieMbl B OTHOLIEHUSIX C IPYTHMH JIOJAbMU, HA3bIBaETCs



a) KoH(pauKToyCcTOHYHNBOCTHIO

b) KoH(IUKTOreHHOCTBIO

¢) CoTpyqHUYECTBOM

d) AanTHBHOCTHIO

34) OCHOBONOJIOKHUKOM (PYHKIIMOHAJIHbHOM TeOPUH KOH(INKTA B COUMOJIOTHYECKON HAyKe
NMPUHSATO CYNTATH

a) T. ITapconca

b) I'. Cnencepa

¢) I'. Bummens

d) JI. Kozepa

35) IlepBeHCTBO CO3JaHUS HAYYHOH ICHXOJOIMYECKON KOHIENUMH O 4YeJ0BedecKoi
KOH(IMKTHOCTH MPUHALTEKUT

a) K. Xopuu

b) I'. Cnencepy

c) 3. Opeiiny

d) . dpommy

36) OcHoBaTe/ileM COBPEMEHHOI0 TEOPETHKO-UTPOBOr0 MOAX0AAa B HCCJET0BAHUHU
COIUATBHBIX KOH()IMKTOB SIBJISIETCS

a) M. [oita

b) A. AHmynoB

c¢) O. bepu

d) 1. Mopeno

37) CymHOCTh paccMOTpeHHsI KOH(UIMKTA KaK Npouecca WM CJIeJACTBHS ONpele/IeHHbIX
paccoryiacoBaHuii B (YHKIMOHHPOBAHMM  OpPraHM3alMH, HApPYIIeHHH  CBsf3ei,
o0ecreynBalOIINX ee CTA0MIbHOCTh, 0TPAKAET HCCJIEJ0BATENbCKYIO cliennpuKy

a) Opranu3almoHHOr0 MOJX0/1a B OT€UECTBEHHOM MTCUXOJIOTHHI

b) JleaTenpHOCTHOTO M01X0/1a

¢) JluunocTHOTO MOIX0/1a

d) MexXIuCIUIUIMHAPHOTO MOAX0/1a

38) LleHTpaAbHBIM 00HEKTOM MCUXO0JOTHH KOH(PINKTA SIBJISIOTCS

a) MexrpynnoBble KOH()IUKTHI

b) Opranu3ainoHHbIe KOHMOIUKTHI

¢) BHyTpmim4HOCTHBIE KOHQIIUKTHI

d) ConmanbHble KOHQIIUKTHI

39) IlpuyuHbl KOH(IUKTOB KaK pe3yJbTAT HECOOTBETCTBHS CTPYKTYPbI OpPraHu3amnuu
TPeOOBAHUSAM JA€ATEIbHOCTH, KOTOPOii 0HA 3aHMMAeTCH, HA3bIBAKOTCS

a) TexHOTOTHYEeCKIUMHU

b) OyHKIIMOHATEHBIMU

¢) OObEKTUBHBIMU

d) CTpykTypHO-OpraHu3aIiOHHBIMHI

40) TlpuyuHbI KOH(IMKTOB, CO/JEP:KAHHEM KOTOPBIX SIBJSIETCH HEYNOPsiA04eHHOCTH
(YHKIHMOHAJIBHBIX CBfI3ell OpPraHU3alMU C BHEIIHEH Ccpeaol, MeXAy CTPYKTYPHBIMH
3JIeMEHTAMM OPraHU3alUN U MEKIY OTAeJbHBIMI UCIIOJHUTEISIMH 32/1a4, HA3bIBAIOTCS

a) OYHKIIMOHAILHO-OPraHU3anOHHBIMHU

b) CTpyKTypHO-OpraHU3aIMOHHBIMHU

¢) Buyrpennumu

d) Baeuraumu

41) IlpuymHBI, CBA3aHHbIE € HECOOTBETCTBHEM PA0OTHHKA IO NPO(PecCHOHAIBHBIM,
HPaBCTBEHHBIM H IPYIUM KayecTBaM TPeOOBAHUAM 3aHHUMAEMO¥i 10/KHOCTH, Ha3bIBAIOTCSI
a) CyObeKTUBHBIMU

b) JINYHOCTHO-(PYHKINOHATBHBIMU

¢) OYHKIIMOHAILHO-OPraHU3anOHHBIMHU



d) [Icuxonoruyeckumu

42) IIpu4uHBI KaK pe3yJbTaT Cepbe3HbIX OIIMOOK, NONMYCKAEMbIX PYKOBOIMTEJISIMH W
MOJYMHEHHbIMH B Ipolecce pemieHus1 GyHKIUOHAIBbHBIX 32124, HA3bIBAIOTCH

a) JINYHOCTHO-(YHKIMOHATHHBIMH

b) OyHKIMOHATBHO-OPraHU3allMOHHBIMU

¢) CTpyKTypHO-OpraHU3allMOHHBIMU

d) CutyatuBHO-yIIpaBiIeHIECKUMU

43) HedpdexkTuBHAsE  BHYTPUIPYNNOBasi M MEKJIMYHOCTHAST  KOMMYHMKAIIUS;
HecOAJAHCHPOBAHHOE POJIeBOE B3aMMOJCHCTBHE; Pa3/Inius HHANBUAYAJbHBIX IOJX010B K
aHaJu3y npoodJieM; BbIOOP Cy0ObeKTaMH yIIPaBJIeHUsI Pa3HbIX CIIOCO00B OLICHKH Pe3yJIbTaTOB
NAeATEJBbHOCTH M JIMYHOCTH JAPYr [ApYyra; HamnpsiKeHHble MEKJIHYHOCTHbIC OTHOLUCHUS;
NCUXO0JI0THYecKasi HeCOBMECTHMOCTh; BHYTPUIPYNIIOBOil «(aBOPUTH3IM» — ITO

a) CTpyKTypHO-OpIraHU3allMOHHbIE IPUYHMHBI

b) Onpexnenstomye NHINBUAYATbHO-THYHOCTHBIC IIPUYNHBI

¢) OCHOBHBIE COLIUAIBHO-TICUXOJIOTHYECKHE TPUUYHUHBI KOHQIJIUKTOB

d) OOBeKTHBHBIE TPUUNHBI

44) CoBOKYNHOCTb CHEHHMAJbHBIX METOAUK O00CJIeI0BAHMS TIPYNNOBBIX SIBJCHHHA U
NCUXO0JIOTHYEeCKNX MeTO/10B c00pa MHGOPMALMH COCTABJISAIOT OCHOBY

a) JInarHoCTUYECKOr0 MHCTPYMEHTApUs B U3Yy4EHUU KOH(DIMKTOB

b) MeTtoan4yeckux MPUHIMIIOB B KOH(MIUKTOIOTUN

¢) Merononoruu MeXAUCUUIUIMHAPHOTO IPUHIUIA B KOH(PIUKTOIOTHH

d) TexHonoruu uccnenoBaHUI KOHKPETHOTO KOH(INKTA

45) XpoHoJiorusi pa3BUTHSI 0Te€4eCTBEHHOM KOH()INKTOJOTHU B HALIIEH CTPaHe pa3ieasieTcs
Ha:

a) /IBa mepuona

b) Tpu nepuoaa

¢) YetsIpe nepuona

d) [Tsats mepuo0B

46) Benyuyio mo3HIHIO B HCCICAOBAHUAX KOH(PIUKTOTOrHYecKOi npodaemaTuku B Poccnn
3aHUMaeT:

a) [lcuxomnorus

b) Cormonorus

¢) [Tomuronorus

d) FOpucnpynenmus

47) @yHKIHA MeauaTopa B KOH(INKTE 3aKJII049aeTCs B:

a) [ImannpoBanun KOHQIMKTA

b) OpraHu3anuu CTOJIKHOBEHHS CTOPOH

¢) [locpennuuectse B yperyiarupoBaHUU

d) ITogcTpekarenbCTBY Yy4aCTHUKOB

48) OpraHM3anHOHHbIe KOH(IUMKTBHI MO CcBOell (PYHKUMOHAJIBLHOCTH NpPeUMYIIeCTBEHHO
HOCHT:

a) AMOUBaJIEHTHBIN XapaKkTep

b) JlecTpyKTHUBHBII XapakTep

¢) KoHctpykTuBHBIN XapakTep

d) AHTaroHUCTHYECKHH XapakTep

49) CounanbHblii KOHQJMKT B Pa3BUTHH NPOXOAUT, KAK MPaBUJIO:

a) Yetsipe nepuoaa

b) /IBa mepuoma

¢) Tpu nepuona

d) [Tsats mepuoaoB

50) OTKpBITHINH U1 OCHOBHOH NMEPHOA KOH(IMKTA BKIIOYACT:

a) Tpu arana



b) OnuH 3Tan
c¢) JlBa srama
d) Yetsipe 3Tana



JIMcT perucTpanuu u3MeHeHU, J0NOJTHEHU U peBU3Hil JOKYMEHTAa

N JlaTa JlokymeHT, Ha
I /il BHECEHUS OCHOBaHUU KpaTkoe conepxaHie N3MEHEHUS
U3MEHEHHUs |KOTOPOIro BHECEHO
1 2 3 4
IIpoToxkoun BHuecenue n3meHeHni B peqiepanbHble rocy1apCTBEHHBIE
pelieHus o0Opa3oBaTelibHbIE CTaHAAPTHI BBICIIET0 00pa30BaHuUs
1 | 01.09.2021 r.
YCNelor (ITpukxa3z MuHUCTEpCTBAa HAYKU U BBICILIETO 00pa30BaHHUS
01.09.2021 r. |Poccuiickoit deneparuu ot 26 Hos0pst 2020 r. Ne 1456)
1. Axryanu3anus KOMIUIEKTOB OLIEHOYHBIX MAaTEpHajoB
VIS MIPOBEICHUS POMEKYTOUHOM aTTecTaluu
00yJarouuxcs Mo TUCHUTLIINHE;
2. Axryanuzanus repeuHss OCHOBHOHM M JTOTIOJTHUTEIHHOU
y4eOHOM JuTepaTypbl, HEOOXOAUMON JUIsl OCBOCHHS
JUCIUILIHBI,
3. AxTyanuzauus IepeuHss pecypcoB HH(OPMALMOHHO-
[Iporokon TEJIEeKOMMYHUKAIMOHHOU ceTH «HTepHeT», HE0OXOIUMBIX
> | 26.01.2022 1. peleHus JUISL OCBOEHMSI TUCLIUIUINHBI; }
VYC Ne 6 4.  Axtyanuzanus METOIUYCSCKUX yKa3aHUM st

ot 26.01.2022 .

00yJaronuuxcst M0 OCBOEHUIO JIMCIUILIINHBI;

5. Axryanuzanus HepeYHs COBPEMEHHBIX
npoeCCHOHATBHBIX 0a3 MaHHBIX W HH()OPMAITMOHHBIX
CIIPaBOYHBIX CUCTEM;

6. AKTryamu3anus MaTepHaIbHO-TEXHUIECKOTO U
OporpaMMHOro  oOecreyeHHs,  HEOOXOOUMOro  JuIsd
OCYIIECTBIICHUSI ~ 00pa3oBaTelbHOrO  Tporecca o
JUCLUTUIMHE.




