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PaGouast mporpamMma nucuuruinHbl «CUCTEMa MEHEHKMEHTA KauyecTBay.
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OYHOT'0 00y4YeHUS

Penenszent(bl):
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«®DunaHcoBbll yHUBepcuTeT npu IIpaBurenscre POy, K.3.H.

Pabouas nporpamma paccmoTrpena pykosogutesnem OIIOIT:
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Pabouas nporpamma ogoOpena YueHbM coBeToM HHCTUTYTa (TIpoTokoa Ne 4/]] ot 11 suBaps 2021 r.)

(c usmenenusamu u gononHeHusiMu ot 01 centsiOps 2021 r., nmpotoko:n pemenus YC Ne 1)

(c u3MeHeHUsIMU U AonoJIHeHUSIMU OT 26.01.2022 1., mpotokon pemenus YC Ne 6)

HopmatuBHo-11paBoByto 6a3y pa3paboTKu pabodel mporpaMMbl JUCLUIUIMHBI COCTaBIISIOT:

- @enepallbHbIIl TOCYIapCTBEHHBIH 00pa30BaTeNbHBIA CTAHAApT BBICHIETO OOpa3oBaHUS -
OakanmaBpuaT Mo HampasieHuto noarotoBku 38.03.01 Dxonomuka (mpuka3 MunoOpHayku Poccun ot
12.08.2020 r. Ne 954)

- Ilpukaz «O6 yrBepxkaenuun Ilopsaka opraHu3zalMd M OCYIIECTBIEHUS 00pa3oBaTeIbHON
JesITeIbHOCTH 110 00pa30BaTeNIbHBIM ITPOrpaMMaM BBICIIEr0 00pa3oBaHUs — MporpamMmamM OakaiaBpuaTa,
IporpaMMamM cHeruainTeTa, mporpaMMaM Maructpatyps» oT 05 anpenst 2017 r. Ne 301.

- IIpuka3 «O0 yTBepkJIeHUU HOps/IKa MepeyHel crenualbHOCTe M HampaBlieHHH MOATOTOBKU
BbIcIIero oOpa3zoBaHus» oT 12 centsaops 2013 r. Ne 1061.

- OcHoBHast mpodeccuoHanbHas oOpa3oBaTeNlbHasi MporpamMma BBICIIETO OOpa3oBaHM
HampaBjieHuss MOAroToBku OakanaBpuara 38.03.01 DOkoHOMHKa (HAmpaBIEHHOCTh «DKOHOMMKA
OpraHu3aIlumny), yreepxaeHuas pekropom 11.01.2021.

- TlonmoxeHne O KOMIUIEKTaX OLEHOYHBIX MAaTepHajJOB OCHOBHOH MpoQeccHOHATbHOM
oOpasoBarenbHON MporpamMMbl Beiciiero oopazoanuss B AHOO BO «Cubupckuii HHCTUTYT OW3HEca u
MH(OPMAIMOHHBIX TEXHOJIOTUI», yTBEpKAeHHOe pekTopoM 31.08.2020 r.



1. IEPEYEHD INTAHUPYEMBIX PE3YJIbTATOB OBYYEHMUS 110 JTUCHUIIJIMHE,
COOTHECEHHBIX C IINTAHUPYEMBIMU PE3YJIbBTATAMHMN OCBOEHHA OIIOII
BAKAJIABPUATA

Lenv oucyunnunvl « Cucmema meneoxrcmenma Kkavecmeay - chopMupoBaTh y CTYIACHTOB 0a30BbIC
TEOpeTUYeCKHe 3HAHUS U OCHOBHBIE MMPAKTUYECKNE HaBBIKU B 00JIACTH MEHEIXKMEHTA KauecTBa.

3aoauu oucyuniunol:

- copMHUPOBATH MPEJACTABICHUE O MPUHIMIIAX ¥ METOAaX MEHEPKMEHTa KadyecTBa; MpoIeccax
(dbopMUpOBaHHS KauyecTBa TPOAYKIIHH, YIPABICHUYECKUX TIPOIECCOB U B IICJIOM JIEATEIbHOCTH
COLIMAIbHO-9KOHOMHUYECKOM CHCTEMBI Ha PA3IMYHBIX CTAUAX KHU3HESHHOTO ITUKJIA; MTOPSIKE Pa3padOTKH U
cepTu(UKAIMHA CUCTEM MEHEKMEHTA KaueCTBa,;

- BJIAJICTh METOJAMH MEHE/DKMECHTAa KaueCTBa; OCO3HAHMEM HEOOXOIUMOCTH pa3pabOTKH U
MMOCTOSIHHOTO COBEPIICHCTBOBAHUS CHCTEMBI MEHEPKMEHTa KauecTBa Ha YpOBHE pabodero Mecra,
OpraHM3allfH, PETUOHA;

- IPHUOOPECTH HABBIKK CUCTEMHOTO TTOJIX0/1a K PEIICHHUIO MPOOJIEMBI KA4eCTBAa TOBAPOB, MPOCKTOB,
IIPOLIECCOB M MEHEPKMEHTA KaueCcTBa; IPUMEHCHHS METOI0B MEHEDKMEHTA KaueCTBa.

B pesynbrare ocBoenust OIIOIT GakamaBpuara oOy4aroniuiics JTODKEH OBIAICTh CIECIYIOUIUMHU
pe3yabTaTaMu 00y4eHHs IO TUCIUILINHE:
Koz u HauMeHoBaHHuE Kon n nanmeHoBanue nHauka- | IlepeueHb muaHUPyeMbIX pe3yJbTaToOB
KOMIIETEHIINHA TOpa TOCTHKEHUSI KOMITETEHIIUH 00y4eHUs 1O TUCIUILINHE

[Ipodeccuonanpabie komnereHuu (11K)

[1IK-6 Crnoco0en|I1K-6.1 3Haer OCHOBBI[3HATH:
OpraHu30BaTh yIpaBICHUS npennpusTusamu|l.  MeToasl  ymnpaBieHHsT KaueCTBOM
OIIEpaIMOHHYIO, pa3IMYHbIX (bopM|TIPOAYKIIMH U TEXHOJIOTHI
SKOHOMUYECKYIO, COOCTBEHHOCTH, 2. OrteyecTBEHHbIE U MEXIYHApOJHbIE
IIPOU3BOJICTBEHHYIO OpraHM3alysIMH, BEJOMCTBAMH|CTaHJAPThI KAUECTBA U COOTBETCTBHUS
JeSITeIbHOCTh OPraHu3alliy,|Ha MUKPO- U MaKpOYpPOBHSX 3. Meroasl ympaBieHHS ~KaueCTBOM
B TOM YHCJIE Ha BHEIIHHUX IIPOAYKIIMH ¥ TEXHOJIOTUH
PBIHKaxX
[IK-6.2 VYmeer opraHu3oBaTh|YMeTh:
OIIEpallMOHHYIO, 1. Pazpa0aTbIBaTh CUCTEMY MEHEIKMEHTA
SKOHOMMYECKYIO y|KauecTBa MPEeINPUATHI pa3iInyHbIX (GOpM
IIPOU3BOJICTBEHHYIO COOCTBEHHOCTH, OpraHU3aIii, BEIOMCTB
JEATEIIbHOCTD MPEATPUATHI
pa3IMYHbIX bopm
COOCTBEHHOCTH,  OpTaHM3AIUH,
BEJIOMCTB

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII BAKAJIABPUATA

Hucyunnuna «Cucmema meHneOdcMenma Kadecmea» 6Xo00um 6 uacmv, @DOpMUPYeMyro
VUACMHUKAMU 00PA308aMENbHBIX OMHOULEHULL, Y4eOH020 NAAHA O10KA «/UCyuniuHnbl, MOOYIU» OCHOBHOU
npogeccuonanvrol oopazosamenvrou npoepammsel (b1.B./13.03.02).

Hannas oucyuniuna npedycmompena y4eOHbIM NIAHOM 8 7 cemecmpe(ax) - no ouHou ¢hopme
obyuenus, 9 cemecmpe no 0YHO-3a04HOU popme 0OyueHus, 9 cemecmpe no 3a04HoU Gopme 0byueHus.

[Ipy uM3y4eHWM NaHHOTO Kypca CTYACHTHI ONMUPAIOTCS HAa 3HAHUS W YMEHUS, MOJy4YCHHBIE B
pe3yJIbTaTe OCBOSHUS CIICAYIOIINX JTACITUTIIHH:

"IIpakTHKyM MO SKOHOMHKE OpraHu3anun’”

"IIpon3BOACTBEHHBI MEHEKMEHT"

"Puck-meHemKMeHT"

"CtpaxoBaHue"

"Jlorucruka"

3HaHUS U yMEHHUSI, TIOJYYCHHBIC B pe3yJIbTaTe U3yUeHHs JAaHHOHW JMCIUTUIMHBI, UCIIOB3YIOTCS B
MOCIIEAYIOMIEM JIJISl U3YUCHUS:



"[loaroToBka K caye u caya rocyJ1apCTBEHHOTO 3K3ameHa"
"BpInonHeHne 1 3alyTa BHITYCKHOM KBaMU(UKAIIMOHHON paboTh"
"[Ipon3BOACTBEHHBIN MEHEIKMEHT"

3. OFPBbEM JUCHUIIJIMHBI B 3AYETHBIX EJIWHULHAX C YKA3AHUEM
KOJINYECTBA AKAJIEMMUYECKHUX YACOB, BBIJAEJEHHBIX HA KOHTAKTHYIO
PABOTY OBYUYAIOIIUXCHA C NPEINOJABATEJEM (II0 BHUJAM 3AHSTHH) U HA
CAMOCTOATEJIBHYIO PABOTY OBYYAROIINXCSA

OO6mias Tpya0eMKOCTh (00BEM) TUCHUILIMHBI COCTABIISIET 3 3.€., 108 u.

Ounas gopma | OUTHO-3304HAS | 3a5upag hopma
Bun yaeOHO# paboThI bopma
7 cemectp 9 cemectp 9 cemectp
O01mas Tpy10eMKOCTb TUCHHILITHHBI 108 108 108
KOHTaKTHaﬂupaGOTa, B TOM YHCJIE B 56 33 2
JIEKTPOHHO! MH(POPMAIITHOHHO-
00pa3oBaTeJbLHOM cpefe (Bcero):
JIeKIInOHHbBIE 3aHATUA 18 12 2
[IpakTrueckue 3aHATHS 36 24 4
Koncynbpranuu 2 2 2
CamocrosiTesibHasA padoTa 00yyaouuxcst 43 66 96
(Bcero), B TOM 4HcJIe:
®opMa NPOMEKYTOUHOM aTTeCTAUM 9 4 4
o0yuawuierocs - 3a4et

4. COAEPXKXAHUE UCHUIIVIMHbBI, CTPYKTYPUPOBAHHOE II0 TEMAM
(PA3JEJIAM) C YKA3AHUEM OTBEJIEHHOI'O HA HUX KOJIHNYECTBA
AKAJJEMUYECKHUX YACOB 1 BU10OB YYEBHbIX 3AHATUNA

4.1. Pa3znesibl AUCHUNIMHBI (MOYJIS1) U TPYA0EMKOCTb 110 BHAaM Y4eOHbIX 3aHATHH (B Yacax)

7 cemecTp, ouHas popma oOydeHus

O0beM 9acoB (110 BUaM y4eOHBIX 3aHSATHI )
KonTakTHas pabota (1o o Kon
y4eOHBIM 3aHATHSIM), Yac. % o WHJIUKATO
o 5} =) a
Pasjien/TeMa IUCIUILTHHBL, Bcero, 3 S = s 9| B P
Bceero = < 5 | g /| & | nocrmke
coaepKaHue gac. > = S 3 o R < g -
qac. = SE| 2 = 2 2 el = HHA
= S¢ | & = 5 3 S & |xomneren
=1 &§<| 88 o | 2 & 101707}
< i o @)
= = N7
1. OcHOBHBIE TIOHATHS U
KaTeropum yrpapienus| 12 6 2 4 6 TIK-6.1,
I1K-6.2
Ka4eCTBOM
2. Metonmonornuecknue OCHOBEI T1IK-6.1,
10 6 2 4 4
YIIPABJICHHs KAYECTBOM. I1K-6.2
3. CucreMHbBIi NOIXOI K TIK-6.1,
12 6 2 4 6
YIPABJICHUIO KA4E€CTBOM I1K-6.2
4. Drtampl pa3BUTHS BCEOOIIETO [1K-6.1,
10 6 2 4 4
YIIPABJICHUS] KAYECTBOM I1K-6.2




5. Pazpabotka, BHeApeHHE U
cepTuduKamnms cuctem| 6 2 4 4 [1K-6.1,
MEHEIHKMEHTA Ka4yecTBa B [1K-6.2
OpraHu3aIiu
6. VYmpaBieHHE KauyecTBOM Ha 1K-6.1
OCHOBE MEXIyHapoOaHbIX| 12 6 2 4 6 K- 6' 2’
CTaHJIAPTOB )
7. DKOHOMHYECKHUE u
YIIPaBJICHYECKUE acTIeKThI| ¢ 6 5 4 2 [IK-6.1,
KauecTBa. [1K-6.2
KOHKYPEHTOCTIOCOOHOCTh
8. CrangapTtuzamus KakK TK-6.1
UHCTPYMEHT ynpasienusi| 11 6 2 4 5 K- 6. 2’
KaueCTBOM IMPOIYKIIUU ]
9. Cepruduxanus Kak TK-6.1
UHCTPYMEHT MeHe/KMeHTa| 14 8 2 4 2 6 K- 6. 2’
Ka4yecTBa ]
BCEI'O| 108 56 18 36 2 43 9
DopMBI TEKYIIETO KOHTPOJISI — TEOPETUUESCKUN ONPOC, MHIANBUTYATIbHbBIC 3a/JaHHUS.
dopma IpOMEKYTOUHOU ATTECTALUU — 3AYET.
9 cemecTp, ouHO-3204Hast Popma 00yUEHHS
O0beM 4acoB (10 BUIaM YYCOHBIX 3aHATHI)
KonTakTHas pa6ora (1o u: Koxn
y4eOHBIM 3aHATUSAM), YaC. S o MH/MKAaTO
Pasznesn/Tema qUCIIUIUIMHBL Bcero é 5 = pa
’ ’ 0 ) S 8 2| 3 |mocrmxke
CO/IepIKaHue yac. |Bcero, e S = g L &
= |Ezl5s| §|2¢] )™
yac. = IS o = g 5 o| o |xomneren
< = S| & & S gl X~ 18875071
3) ol £ & > | = &
= e al 8 2 >
© T @)
< e o
= = ~
1. OcHOBHBIE MOHATHUSA U KaTErOpUn 14 4 ) ’ 10 [1K-6.1,
YIIPABJICHUS KAYECTBOM I1K-6.2
2.  MeTrogoaornyeckue OCHOBEI I1IK-6.1,
8 2 2 6
YIIPABJICHNS KAYECTBOM. I1K-6.2
3. CucrteMHBIN OIXO0N K 14 4 ) ) 10 [1IK-6.1,
YIPABJICHUIO KA4E€CTBOM I1K-6.2
4. DTtambel pa3BUTHS BCEOOIIETO I1K-6.1,
8 2 2 6
YIPABJICHUS] KAYECTBOM I1K-6.2
5. PazpaboTtka, BHeapeHHE U
cepruduKamms cHCTeM| |5 6 > 4 6 [1K-6.1,
MEHEIHKMEHTA Ka4yecTBa B [1K-6.2
OPraHU3AINHI
6. VYmpaBineHue KauyecTBOM Ha K-6.1
OCHOBE MeXayHapoaHex| 14 4 2 2 10 K- 6. 2’
CTaHIapPTOB '
7. DKOHOMHYECKHE u TK-6.1
yIpaBlieHYEeCKHE acmekTsl| 8 6 2 4 2 K 6' 2’
kadecTBa. KOHKYypeHTOCIIOCOOHOCTh )




8. Cranpaptuzanus KaK K-6.1
WHCTPYMEHT ynpaBieHus| 8 2 2 6 K- 6. 2’
KaueCTBOM MPOIYKITUU ]
9. Ceprudukanus KaKk HHCTPYMEHT 13 3 ) 4 ) 10 [1K-6.1,
MEHEI)KMEHTA KaueCTBA [1K-6.2
BCEI'O| 108 38 12 24 2 66 4
9 cemectp, 3a04yHas hopma 0OydeHHs
O6beM 9acoB (10 BUIaM y4eOHBIX 3aHSATHI)
KonrakTHas pa6ora (1o u: Koz
YUEOHBIM 3aHATHAM), yac. | S o HHIIIKATO
Paznen/TemMa qUCLIMIIIINHEL, Bcero, é é é pa
o) ) = g 2 3 | mocrmxe
coJiepKaHue yac. | Bcero, o S S & | &
=S =R g | 8 & E HHUS
gac. E | a3 g s | e8| =z
= | S9E| 2E| §|8gl| & |xommeren
S 188 =x| B |2gl = o
O Q< = T > = o, I
o T @)
< = )
= = 7
1. OcHOBHBIE OHATHUSA U KaTETOPUU [IK-6.1,
16 2 2 14
YIPABICHUS KAYECTBOM [IK-6.2
2. Merononoruueckue  OCHOBBI 3 3 [IK-6.1,
YIPABJICHNS KAYECTBOM. I1K-6.2
3. CHCTEeMHBIHI TTOIXO0JT K 1IK-6.1,
14 14
YIPABJIECHUIO KA4E€CTBOM I1K-6.2
4. DTtambl pa3BUTHS BCEOOIIETO 3 3 [1K-6.1,
YIPABJICHHS KAYECTBOM I1K-6.2
5. PazpabGorka, BHeapeHHUE U
cepTuduKaims cucteM| 2 7 3 [1K-6.1,
MEHEHKMEHTA Ka4yecTBa B [IK-6.2
OPTaHM3AIIH
6. VYmpaBineHue KauyecTBOM Ha K-6.1
OCHOBE MEXIyHapoaHbix| 14 14 K- 6' 2’
CTaHIaPTOB )
7. OKOHOMHYECKHE u K-6.1
yIpaBJIeHUYECKHE acrexkTsl| 6 2 2 4 K. 6‘ 2’
kauecTBa. KOHKypeHTOCIIOCOOHOCTH '
8. Cranpgaptuzanus KakK K-6.1
UHCTPYMEHT ynpasieHusi| 12 12 K. 6. 2’
KQ4EeCTBOM IPOAYKIIMH ’
9. CepTudukanus Kak HHCTPYMEHT [IK-6.1,
16 2 2 14
MEHEKMEHTA KauecTBa T1IK-6.2
BCET'O[ 108 8 2 4 2 96 4




4.2. Coaep:xanue TUCUMILIMHBI, CTPYKTYPUPOBaHHOE 0 pa3aesiaM (TeMaMm)
Tema 1. OcHOBHbIE NOHATHS M KATETOPUHU YIIPaBJIeHUS KA4eCTBOM
Jleknuonnblie 3ansTus 1.
CYH_IHOCTL IIOHATHUA KadcCTBa. AKTyaHBHOCTB HpOGJIeMLI KauyeCTBa MW 3HAYUYCHUEC ITOBBIILICHUS
KauecTBa MPOAYKLIHU B SKOHOMUYECKOM Pa3BUTUU OOILIECTBA U MOBBIIIEHUN YPOBHS KU3HU HACEICHHUS.

IIpakTnyeckne 3aHsATHA 2.
CYH_IHOCTL IIOHATHUA KadcCTBa. AKTyaHBHOCTB HpOGJIeMLI KaduyeCTBa MW 3HAYCHUEC ITOBBIIICHUS
KauecTBa MPOAYKLIUU B SKOHOMUYECKOM Pa3BUTUU OOIIECTBA U MOBBILICHUH YPOBHS KU3HU HACETICHUSI.

Tema 2. MeTrogoornueckne 0CHOBBI YIIPaBJICHUSI KAYeCTBOM.

Jleknuonnwie 3ausaTus 1.

Oranbl mporiecca yrnpasieHUs KauyecTBOM. (DYHKIMH, pealiu3yeMble B MPOIECCE YIpPaBICHUS
KauecTBOM. MeTonbl yIpaBieHUs KadecTBOM mpoaykuuu u texHoioruit (IIK-6, 3-1; ITK-6, 3-3).
Konnenmuu ynpasienns kauectBoM (TQM). OCHOBHBIC IPUHIIMITBI MEHEHDKMEHTA KauecTBa. OprueHTalus
Ha MOTpeOuTeNs, JINAEPCTBA PYKOBOIUTEIS, BOBJIEYEHHE PAOOTHUKOB, IIPOLIECCHBIN MOAXO0/1, CHCTEMHBIH
MOJXO0Jl K MEHE/DKMEHTY OpraHH3alliy, MOCTOSHHOE YJIy4llleHUe, MPUHATHE PElIeHUI, OCHOBAaHHBIX Ha
(akTax, B3aMMOBBITO/IHBIC OTHOIICHHS C TIOCTABIIUKAMHU.

IIpakTnyeckue 3anATHA 2.
Oranbl npolecca ynpasieHUusi KadyecTBOM. DYHKIMM, peallu3yeMble B IIPOLECCE YIPABICHUS
KauecTBOM. MeTo/ipl ynpaBieHus KauecTBOM npoaykuuu u texnosoruit (I1K-6, 3-1; I1K-6, 3-3).

Konuenmuu ynpasnenuss kadectBoM (TQM). OcHoBHbBIE NPUHLMIIBI MEHEI)KMEHTAa KadyecTBa.
OpueHTanus Ha IOTpeOUTENA, INAEPCTBA PYKOBOAUTEIS, BOBJIEUEHHE pAOOTHUKOB, IPOLIECCHBIN MOIXO0,
CUCTEMHBIH MOAXOJ K MEHEIKMEHTY OpraHU3alluy, IMOCTOSHHOE YJIy4YllEHUE, MPHUHITHE pPELIeHUM,
OCHOBAHHBIX Ha (paKTaX, B3aUMOBBIT0JIHbIE OTHOLLIEHUS C IIOCTABIIUKAMHU.

Tema 3. CucTeMHBIN MOAX0 K YIPABJICHHIO KAYeCTBOM

Jlekuuonubie 3ansiTus 1.

Kpatkuii ucropuyeckuil s3kckypc. MexayHapojaHas opraHu3zauus mno craaaptuzauuu (I1SO).
I[I/IHaMI/IKa BHCAPCHHA CUCTEM MCHCIKMCHTA Kadu€CTBa B MHPC. KauecTtBO KHN3HHU, KaYC€CTBO YCJIOBCKA,
Ka4yecTBO CpeJlbl, KaueCTBO IPOM3BOJCTBA, TOBApOB, YCIYyr, KAayecTBO 0OOpa3oBaHMs, HH(DOPMAIUH.
Peanbnast »ddextuBHOCT, (MONB3a g oOmiecTBa). «CKpbITOe TPOU3BOACTBO». «bepexanBoe
IIPOU3BOJICTBOY.

IIpakTnyeckue 3ansaTHA 2.

Kpatkuit ucropuueckuii skckypc. MexayHapoaHas opranusanus no crangaptusanuu (ISO).
I[I/IHaMI/IKa BHCAPCHHA CUCTEM MCHCIKMCHTA Kadu€CTBa B MHPC. KauecTtBO KHN3HHU, KaYC€CTBO YCJIOBCKA,
KauecTBO Cpelbl, KaueCTBO MPOU3BOJICTBA, TOBApOB, YCIYr, KauecTBO OOpa3oBaHMs, WH(OPMAIIUU.
Peanbnast »ddextuBHOCT, (MOMB3a s oOmecTBa). «CKpBITOE MPOM3BOACTBOY». «bepexinBoe
MPOU3BOJICTBO». Pa3paboTka CcUCTEeMBl MEHEIKMEHTa KadecTBa MPEANPUATHN PA3NIUYHBIX  (POpM
cobcTtBeHHOCTH, Oopranu3anuii, Beqomcts (I1K-6, V-1)

Tema 4. ITanbl pa3BUTHS BceoOLero ynpasJjeHus: KauecTBOM

JlekunoHHbIe 3aHsATHA 1.

IIpoueccHslii moaxoa. Mojienb CUCTEMbl MEHEKMEHTA KayeCcTBa, OCHOBAHHAsl Ha MPOLECCHOM
noaxoze. [lmockas u mpoctpancTBeHHas Mojieu. CeTb B B3auMOIeHiCTBHS TIpo1ieccoB. CBs3b C APYTHMHU
noacuctemamu. [{ukn PDCA - (tutaHupoBaHue, NEWUCTBUS, OIEHWBAaHWE, KOPPEKIUS) - TJIaBHBIN
WHCTPYMEHT YIIPABJICHUS.

IIpakTyeckue 3anATHA 2.

[IpoueccHslii moaxoa. Mojenb CUCTEMbI MEHEKMEHTA Ka4eCTBA, OCHOBAHHAs Ha MPOLECCHOM
noaxone. [lnockas u mpoctpancTBeHHast Mojienu. CeTh U B3auMOJEHCTBUSA MpolieccoB. CBsA3b € IPYTUMU
noacuctemamu. llukn PDCA - (nnanupoBanue, OeHCTBHs, OLIEHHWBAHHUE, KOPPEKLHMs) - TJABHBIN
WHCTPYMEHT YIIPABJICHUS.



Tema 5. Pazpa0dorka, BHepeHUe U cepTUGUKANNSA CHCTEM MEHEI)KMEHTAa Ka4yeCcTBa B OPraHu3anuu

Jlekuuonuble 3ansTus 1.

[TnanupoBanue paboT 1Mo pa3padoTKe, BHEAPEHUIO, CAMOOIICHKE U MOATOTOBKE K CepTH(UKAIINU.
OpranuzalvoHHasi CTpYKTypa U (QyHKIIMOHAIbHAs cCXeMa yIpaBiieHus KauecTBOM. Ciy:kObl yIipaBieHUs
CHUCTEMOH KauecTBa, TEXHHUYECKOTO KOHTPOJIS, UCTIIBITAHUNA, METPOJIOTHUH, CTAaHAAPTU3ALIMU, HAJICKHOCTH.
JlokymentupoBanue u  uHpopmanuonHoe obecneuenne CMK. Vuactue opraHuszanuu B
cepTU(UKAIMOHHOM  ayauTe. AHaIM3 HECOOTBETCTBHM W  BBISIBJICHHE NpuuyuH. Pa3paborka
KOPPEKTUPYIOIIUX AeHCTBUH. NHCIIEKIIMOHHBIE IPOBEPKH.

IIpakTuyeckne 3aHATHA 2.

[TnanupoBanue paboT 1o pazpaboTKe, BHEAPEHUIO, CAMOOIIEHKE U MOATOTOBKE K CepTHU(HHUKAILIUY.
OpranuzanoHHasi CTpyKTypa U QyHKIIMOHATbHAs CXeMa yIpaBiieHus kadecTBoM. Ciry:KObl yrpaBiICHH
CUCTEMOH KauecTBa, TEXHUYECKOT0 KOHTPOJIS, UCIIBITAHUNA, METPOJIOTUH, CTAHAAPTU3ALUN, HAJIEAKHOCTH.
JlokymentupoBanue u  wuHpopMmanumonHoe obecneuenne CMK. VYyactue opraHuzanum B
cepTu(UKAIMOHHOM  ayauTe. AHaIM3 HECOOTBETCTBHM W  BbIsIBIeHHE npuuuH. Pa3pabotka
KOPPEKTUPYIOIIUX AEHCTBUN. NHCIIEKIIMOHHBIE IPOBEPKH.

Tema 6. YnpaBiieHue KaueCTBOM HA OCHOBE MeKIYHAPOIHBIX CTAHAAPTOB
Jleknuonnble 3ansaTus 1.
Hestensnocth opranm3anuu MCO B obnactu obecneuenust kauectBa. Crangaptel UCO cepun
9000. Pa3zutue crangaproB MCO B Poccun. OtedecTBEHHbIE M MEXIYHAPOIHbBIE CTAHIaPThl KAYeCTBa U
cootBerctBus (I1K-6, 3-2)

IIpakTnyeckne 3aHsiTHA 2.

Hestensnocth opranmuzanuu MCO B obnactu obecnieuenus kadectBa. Crangaptel UCO cepun
9000. Pa3zutue crangaproB MCO B Poccun. OtedecTBEHHbIE U MEXIYHAPOAHbBIE CTAHIAPThl KaYyecTBa U
cootBercTBus (I1K-6, 3-2)

Tema 7. JxoHOMHMYecKHe U YIIPaBJIeHYeCKHe acleKThbl KayecTBa. KoHKypeHTOCIIOCOOHOCTH
Jlekunonnbie 3ansaTus 1.
BnusiHue kauecTBa Ha MPUOBLIL U KOHKYPEHTOCIOCOOHOCTh. Kitaccuduxarus 3arpaT Ha KayecTBoO.
MeTons orienku kadectBa npoaykiuu (I1K-6, 3-3)

IIpakTnyeckue 3anATHA 2.
Bnusinue kadecTBa Ha MPUOBLIL U KOHKYpEHTOCIOCOOHOCTh. Kimaccuduxaius 3arpaT Ha KayecTBoO.
MeTtons onienku kadectBa npoaykiuu (I1K-6, 3-3)

Tema 8. CtanzapTn3zanus KaK HHCTPYMEHT YNIPaBJICHUS] KA4eCTBOM NMPOJYKIHH

Jlekunonnsbie 3ansaTus 1.

XapakTepuctuka, 1end, QYHKIOUM W OpuHounel  crapgaptuszauuud. ['CC  P®. Oobmas
XapaKTepUCTHKA CTAaHAApTOB pa3HbIX KaTeropuil. HopmaTuBHBIE NOKYMEHTHI 1O CTaHJAPTU3ALUU.
l'ocynapcTBeHHBIN KOHTPOJIb U HAA30p 3a COOIOJEHHEM TpeOOBaHUN TOCYNapCTBEHHBIX CTaHIApTOB.
MexrocynapcTBeHHas CHCTEMa CTaHIapTU3auud. MeXIyHapoJIHOEe COTPYAHHYECTBO B 00JIACTH
crangaptu3anui. DPpPeKTUBHOCTH padOT MO CTaHAAPTU3AIUH.

IIpakTHyeckne 3aHATHA 2.

XapaktepucTuka, Uend, (yHkouun u  npuHuunsl - crapaaptuzauud. ['CC  P®. OGmas
XapakTEepUCTUKA CTaHAApTOB pa3HbIX KaTeropuil. HopmaTuBHBIE JOKYMEHTHI 1O CTaHIAPTH3ALUU.
I'ocynapcTBeHHBIM KOHTPOJb M HAI30p 3a COOMIOJEHHEM TpeOOBaHWH rOCyJapCTBEHHBIX CTaHIApPTOB.
MexrocynapcTBeHHass CHCTeMa CTaHAapTU3auuu. MexIyHapoJHOe COTPYAHHYECTBO B O0JIACTH
crangapTu3anuu. ¢$(GHEeKTUBHOCTH pabOT M0 CTaHAAPTU3ALINH.



Tema 9. Ceprudukanusi Kak MHCTPYMEHT MeHEI)KMEHTA KauyecTBa

Jlekunonnbie 3ansaTus 1.

OcHOBHbIE TOHSTHS, MPUHIMIBIL, I[eId W TpaBwia cTaHaapTuzauuu. OOs3aTenbHas U
nobpoBosibHas cepTudukanus. CepTudUKAMS KaK HHCTPYMEHT TOCYJApCTBEHHOTO PETyIUpOBaHHS
peiaka. [lopsnmox ceprudukanuu npoaykuuu. OTBETCTBEHHOCTh 3a HapylleHHe 00s3aTeNbHbIX
TpeOOBaHUI rOCylapCTBEHHBIX CTAaHAAPTOB MPHU MPOU3BOJICTBE MPOAYKIMH W MPaBWI CepTH(UKALNY.
CocTosiHUE U TepCIEKTUBbI Pa3BUTUS CEPTUPHUKAITUN

IpakTnyeckne 3aHsATHA 2.

OCHOBHBIC TOHSTHS, NPUHIMIBL, LEIM W TpaBwia craHgaptuzamun. OOs3aTenbHas u
nobpoBoibHas cepTudukanug. CepTUdUKAHMS KaK HHCTPYMEHT TOCYJApCTBEHHOTO PETyIUpOBaHHS
poika. [lopsgok ceprudukanmy npoxykuund. OTBETCTBEHHOCTh 3a HapyIIeHHE O0s3aTeNbHBIX
TpeOOBaHUI TrOCYylapCTBEHHBIX CTAHAAPTOB MPHU MPOU3BOJCTBE MPOAYKIMH U MPABUI CEPTUDUKAIIUH.
CocrosiHUE U IEPCHEKTUBBI PA3BUTHS CEPTHPHUKALIUH

5. HEPEYEHD YYEBHO-METOAUYECKOI'O OBECIIEYEHU A JJIA
CAMOCTOSITEJbHOM PABOTBI OBYYAIOIIUXCSA 1O JJUCIUATIINHE

5.1. Buabl ¥ opranu3anus cCaMoCTOSATeIbHOH padoThl 00yYa0IIUXCsl

VYcneniHoe OCBOGHME TEOPETHYECKOTO MaTepuasia nmo aucuuiuinHe «CucrteMa MeHEeIHKMEHTa
KayecTBa» TpeOyeT CaMOCTOATENBHON padOoThl, HALIEJIEHHOW HAa YCBOCHUE JIEKIIMOHHOTO TEOPETUIECKOTO
MaTepuasa, pacllipeHre U KOHKPETH3aIUI0 3HAHUU MO PasHOOOpPa3HBIM BOIPOCAM MHUKPOIKOHOMHKHU.
CamocTosiTenbHast paboTa CTYAEHTOB IIPEyCMATPUBAET CIAEAYIOLINE BUADL:

1. AyautopHas caMOCTOsTelIbHasi paboTa CTY/IEHTOB — BBIIIOJIHEHHWE HA CEMHUHAPCKUX 3aHSITHSIX
3a/IaHUM, 3aKPEIUIIONINX TOJYYEHHBIE TEOPETUUECKHE 3HAHHUS JIMOO PaCHIMPSIONIUE HMX, a TaKkKe
BBITIOJTHEHUE Pa3HOOOPa3HBIX KOHTPOJIBHBIX 3a/laHui WHAMBUAYAJIBHOTO WJIM TPYIIIOBOIO XapakTepa
(mOAroTOBKA YCTHBIX JOKJIAJ0B WM COOOIIEHHUN O pe3yibTaTaxX BBHINOJHEHHS 3aJaHUi, BBITOJTHEHUE
CaMOCTOSITENTLHBIX TPOBEPOYHBIX Pa0OT MO UTOTaM U3YUEHHUS OTIIEIHHBIX BOIIPOCOB M TEM JUCIHILTUHBI);

2. BneaynmurtopHas camocTosiTenbHas paboTa CTYJEHTOB — IOJATOTOBKA K JIGKIIMOHHBIM U
CEMHUHAPCKUM 3aHATHUSM, IOBTOPEHHUE M 3aKPEIUICHUE PAHEe W3YYEHHOI'0 TEOPETUYECKOTrO Marepuala,
KOHCTIEKTUPOBAHHUE YU€OHBIX TOCOOMH U MEPUOTUIECKUX U3IaHHM, U3YYEeHHE TPOOJIeM, HE BBIHOCUMBIX Ha
JIEKIIMW, HaNMCAaHHE TEeMaTHYeCKHX pedeparoB, BBINOJIHEHHE MPAKTUYECKUX 3alaHui, MOJArOTOBKA K
TECTUPOBAHUIO MO JUCIUILINHE.

bonpuioe 3HaueHuWe B NPENOJABAHUM JUCUMUILIMHBI OTBOJIUTCS CaMOCTOSITEIIBHOMY IIOHUCKY
CTyJIeHTaM1 UH(POPMAIIMH 110 OTAETBHBIM TEOPETUUECKUM U MPAKTHUECKUM BOTIPOCaM U TTpoOIeMaM.

HauOonee uenecoobpaseH cienylomuil MOpAAOK H3YyYEHHs TEOPETUYECKUX BOIPOCOB I10
muciuminHe «CrucreMa MeHeIKMEHTa KauecTBay:

1. U3yueHue cipaBOUYHUKOB (CIOBApeH, SHIMKIONEINI) C IeNbI0 YSICHEHUS 3HAYEHHUsI OCHOBHBIX
TEPMUHOB, IOHATHUH, ONIPEACIICHAN;

2. N3yueHne yueOHO-METOIUUYECKUX MAaTEPUAIIOB JUIs JEKIIMOHHBIX U CEMUHAPCKUX 3aHATHUH;

3. H3ydeHue peKOMEHIyeMOW OCHOBHOW M JOMOJHUTEIBHOM JUTEPATYPBI M AIIEKTPOHHBIX
MH(POPMAIIMOHHBIX UICTOUHUKOB,;

4. V3yueHune NOMOTHUTEIBHON IUTEPATYphl W DIEKTPOHHBIX HMH(POPMAIMOHHBIX HCTOYHHKOB,
OIpeJIeJIEHHBIX B Pe3yJIbTaTe CaMOCTOSITEIBHOIO MOMCKA HH(OpMAIIIH;

5. CamocTosiTenbHasl MpoBepKa CTENEHU YCBOEHHUS 3HAHUUM MO KOHTPOJIBHBIM BOIIPOCAM /WU
3aJJaHUAM;

6. IloBropHOE M AomosHUTENbHOE (YIriyOJE€HHOE) M3Y4YeHHE pPAacCMOTPEHHOro Bompoca (IpH
HEOOXOUMOCTH ).

B npouecce camoctosiTenbHON pabOThl HajJ y4eOHBIM MaTepuaioM PEKOMEH]IYEeTCsl COCTaBUTh
KOHCIIEKT, I'JIe KpaTKo 3alucaTb OCHOBHBIE MOJIOKEHHUs M3ydaeMoi TeMbl. IlepexoauTs Kk ciemyromemy
pas3zeny MOXHO IOCJIe TOro, KOrja MpeallecTBYIOINN MaTepral NOHAT U YCBOCH. B 3aTpyIHUTENbHBIX
CllyyasiX, BCTPEYAIOLIMXCS TPU HM3YyYCHHHM Kypca, HEOOXOAMMO OOpaTHTbCA 3a KOHCYJIbTallMed K
IIPEIOIaBaTEIIIO.



[Tpr W3y4YeHWW OUCHUIUIMHBI HE PEKOMEHIYeTCS MCIOJb30BaTh MAaTEpUabl, TOJATOTOBICHHBIC
HCU3BCCTHBIMU aBTOpaMH, pPa3MCHICHHBLIC Ha HeO(i)I/ILII/IaJ'IBHBIX calTax HCACIIOBOr0 COACPIKaHU.
KenatenbHo, 4TOOBI HCTIONB3YyeMbIe OMOIMOTpaPUIECKUE HCTOYHUKH OB U3/IaHbI B TTOCIEIHUE 3-5 JIeT.
CTyI[eHTBI ITPU BBIMTOJIHCHUHA CaMOCTOSTEILHOU pa60TbI MOTYT BOCIIOJIb30BATHCA yqe6H0— METOANYCCKUMHU
MaTepualiaMH 1o JucuuiuimHe «CHcTeMa MEHEIKMEHTA KauecTBay, MPEACTABICHHBIMU B 3JICKTPOHHOM
61/I6J'II/IOTGKC HHCTUTYTA, W NOPCAHASHAYCHHBIMH Ui HOATOTOBKHM K JICKIMOHHBIM M CCMUHAPCKUM

3aHATHUSM.
Tewma, pasaen Ounast | OuHo- [3aouHas 3ananus s dopma
’ dopma | 3aouHas | popma | caMocTOsATENbHON PaOOThI KOHTPOJIA
N3yuenue u
KOHCIIEKTUPOBAHUE YUEOHBIX
nocoOuii M TepUOIUYECKUX .
. becena; ycrHbIl
1. OcHoBHBIE HOHATHI U U3JIaHUH. OIPOC: POBEDKA
KaTeropuu ynpasieHusi| 6 10 14  |N3yuenue po0bJiem, e(Il))e ,aT(l))B p "
KaueCTBOM BBIHOCUMBIX Ha JICKIIUH. pedep .
COOOIIEHU I
[ToaroroBka K TECTUPOBAHUIO
U OIIpOCYy.
[ToaroroBka k 3aueTy
H3yuenue u
KOHCIIEKTUPOBAHHE YYEOHBIX
MOCOOMH W TEPUOIUYECKHUX becena; ycrubrii
2. Meroponoruueckue W3JIaHUM. OMpoc; MpOBEpKa
OCHOBBI yopaBienusi| 4 6 8 N3ydenue npobiem, (peepatoB u
KaueCTBOM. BBIHOCHMBIX Ha JICKIIUU. COOBImeH i
[ToaroroBka K TECTUPOBAHUIO
U OIIpOCYy.
[ToaroroBka k 3auery.
N3yuenue 51
KOHCTIEKTUPOBAHUE YUeOHBIX
nocoOMii W TEepUOIUYECKUX .
. becena; ycTHbI
. W3IaHU.
3. CucremHbId MOIXOI K OMpoC; MPOBEPKA
6 10 14 |U3yueHue npobiem,
YIPaBIEHUIO KaYECTBOM pedeparoB U
BBIHOCUMBIX Ha JICKIIUH. .
cooOuIeHni
[ToaroroBka K TECTUPOBAHUIO
1 OIIpocCy.
[ToaroroBka k 3auery.
N3yuenune u
KOHCTICKTUPOBAHUE yUEOHBIX
MOCOOMI U TEePUOAMYECKUX .
. becena; ycrHbIl
4. Oransl pa3BUTHSA W3JAHUN.
OIIpOC; MpOBEPKa
BCEOOIIEro ynpasieHus| 4 6 8  |U3yuenue npobiem, edhepaton "
Ka4ueCTBOM BBIHOCUMBIX Ha JICKIIUH. pe®ep 9
coo01eHn i
[ToaroroBka K TECTUPOBAHUIO
1 OTIpoCy.
[ToaroroBka k 3auery.
N3yuenune u
KOHCTICKTUPOBAHUE yUEOHBIX
5. Pa3pa60T1<a, BHCIPCHUEC U 1'[()(;()6141)'1 U IIEPUOAUYECKHUX Becegla; YCTHI)II\/'I
cepruduKamus cucrem| 6 3 W3IaHui. OMpoc; MPOBEPKa
MCHCI)KMCHTA KaycCTBa B I/IqueHHe HpO6JI€M, pe(l)epaTOB n
OpraHm3anun BBIHOCUMBIX Ha JICKIIHHU. cooOuIeHni

ITogroroBka K TECTUPOBAHUIO
I OIIDOCY




6. VYmpaBlieHME KayeCTBOM

N3yuenue 51
KOHCIIEKTUPOBaHUE Y4EOHBIX
nocoOuid M TEepUOTUYECKUX
W3JaHUH.

becena; ycTHbIi
OMpocC; MPOBEPKa

Ha OCHOBE MEXAYHapoAHbIX| 6 10 14 |U3yueHue npooiem, pedeparos "
CTaHJapTOB BBIHOCUMBIX Ha JICKIIMH. .
Co0O0IIeHn

[ToaroroBka K TECTUPOBAHUIO

U OIIpOCYy.

[TonroroBka K 3a4ery.

N3yuenue u

KOHCTIEKTUPOBAaHUE Y4EeOHBIX

MOCOOMH W TEPUOIUYECKHUX becena; ycrubrii
7. DKOHOMUYECKHE u N

W31aHUM. Onpoc; MpOBEpKa
YTPABICHYECKHE  acleKTsI ) 4 |Msyuenne npoGre,[pedheparos i
KauecTBa.
KoHKypeHTOCTIOCOOHOCTH BRIFOCHMBIX Ha JICKTIHH. COO0LIeHHH

[ToaroroBka K TECTUPOBAHUIO

U OTIPOCY.

[ToaroroBka k 3auery.

H3yuenue u

KOHCIIEKTUPOBAHHE YyYEOHBIX

MOCOOMH W TEPUOIUYECKHUX becena; ycrupii
8. Cranpmaptuzanus  Kak W3JIaHUM. OMpoc; MpOBEpKa
UHCTPYMEHT yIpaBJICHUS 5 6 12 |U3yuenue po0Jem, pedepaTos u
KaueCTBOM MPOAYKIIMHI BBIHOCHMBIX Ha JICKIIUU. COOBImeH i

[ToaroroBka K TECTUPOBAHUIO

U OTIpOCy.

[ToaroroBka k 3auety

N3yuenue u

KOHCTIEKTUPOBaHUE YUeOHBIX

nocoOnii W TepUOIUYECKUX becena; ycrHbIit
9. Cepruduxamus  Kak W3IaHU. OTIpOC; TIPOBEpPKa
MHCTPYMEHT MEHeIKMeHTa| 6 10 14 |U3yueHue npobieM, (pehepaton u
KauecTBa BBIHOCHMBIX Ha JIEKIUU. COOBImeHHi

[ToaroroBka K TECTUPOBAHUIO

U OTIpPOCYy.

[TonroroBka Kk 3a4eTy.
HUTOT'O 43 66 96

5.2. Y4eOHo-MeTOAMYeCKOE OOecTieueHHe CAaMOCTOSATE/IbHOI padoThl 00yUYaommXxcst
Y4eOHO-MeToInYecKOe 00ecTIeUeHne CaMOCTOSTeNbHOW paboThl 00YyJalOUIMXCsl OTPAXKEHO B 1.7
paboueil mporpaMMbl AUCHUIUIMHBI «CHCTEMa MEHEKMEHTA KaueCTBay.




6. KOMILIEKTbBI OIEHOYHBIX MATEPHUAJIOB JJd ITPOBEJIEHUSA
MPOMEXYTOYHOM ATTECTAIIMA OBYYAIOIIUXCA MO JUCIUILIMHE

6.1. IlepeyeHb KOMIIETEHIIUH € YKa3aHMeM ITanoB UX (GopMHPOBAHMSA B MIpoIecce OCBOCHHUS
00pa3oBaTeJILHON MPOrPaMMbI

OcBocHHE TUCITUTUIMHBI HAITPABJICHO HAa (popMHUpOBaHUE:

npogheccuonanbHvlX KoMnemeHyull

[IK-6 CnocobGeHn opraHu3oBaTh OINEPALMOHHYIO, 3KOHOMHYECKYIO, IPOU3BOJACTBEHHYIO
NesITeNIbHOCTh OPraHU3alliy, B TOM YKCJIe Ha BHEITHUX PhIHKAX

JlanHble KOMNIETeHIINN (POPMUPYIOTCS B MMPOIIECCE U3YUCHUS JUCIUILTAHBI HA IBYX dTanax:

atan 1 — TeKyluii KOHTPOJIb;

9Tam 2 — MPOMEKYTOUHAs aTTECTaIlHs.

6.2. Onucanmne noka3areJjeil 4 KpUTepHeB OLIEHUBAHUSI KOMIIETEHIIUI HA PA3JIMYHBIX ITanax
X (opMHPOBaHNS, ONIMCAHUE IKAJ OLleHMBAHUS

OrneHka KOMIETEHIIUN Ha Pa3IMYHBIX dTanax uX (OpMUPOBAHUS OCYILIECTBISETCS B COOTBETCTBUU
¢ IlomoxkeHnemM O TEKyIeM KOHTPOJIE U MPOMEXYTOYHOW arrecrauuu, [lonokennem o OauibHOW U
PEUTHHIOBOM CHCTeMax OIICHHBAHHS W TexHoJormueckod kaptod maucturuiniel (IIpunoxenue 1),
MPUHATBIMU B THCTUTYTE.

6.2.1. Iloxazamenu u Kpumepuu oyeHUBAHUS
KOMnemeHyutl Ha dmane mexkyuje2o KOHmpoJis

Ne /| Iloka3aTesn oueHUBaAHUS Kpurtepun ouennBanus HIkana
ONeHMBAHUS
1 |Ilocemenue wu pabora Ha|l. Ilocemenue 3aHATUH: a) IOCEIICHUE 0-35

JIEKUMOHHBIX U MPAKTUYECKUX|JIEKIIMOHHBIX W TPAKTUYECKUX 3aHATHH, O)
3aHATUAX  (coOecenoBaHMe,|cOOIOIEHIE JUCIUIUINHBL

KOHTPOJIbHAS pabota,|2. PaboTa Ha JIEKLIMOHHBIX 3aHATUSX: ) BEJICHUE
KPYIJIBIH CTOJ U AUCKYCCHUS) |KOHCIEKTa JIeKUui, ©0) YpOBEHb OCBOEHUS
TEOPETUYECKOI0 Marepuala, B) aKTUBHOCTh Ha
JeKIUH, yMeHHe (OpPMYIUPOBATH BOMPOCH
JEKTOpY.

3. Pabora Ha mNpakTUYECKUX 3aHATHAX: a)
YPOBEHb  3HaHMA  Yy4e€OHO-IPOTrPaMMHOTO
Matepuana, O) yMEHHME BBINOJHATH 3a/JaHUS,
NPEyCMOTPEHHbIE IPOrpaMMON  Kypca, B)
MPaKTUYECKHE HABBIKU PAOOTHI C OCBOEHHBIM

MaTepUaIoM.
2 |IImcepMeHHOE 3aaHue 1. HoBu3Ha TekcTa: a) akTyaJbHOCTb TEMBbI 0-25
HCCIIEIOBAHMNS, 0) HOBH3HA Hu

CaMOCTOSITENIbHOCTh B MOCTAaHOBKE IMPOOJIEMBI,
(opMyIMpPOBAHNE HOBOIO AaCHEKTa W3BECTHOU
npoOJeMbl B YCTAaHOBJIGHMM HOBBIX CBs3ed
(MeXIpeIMETHBIX, BHYTPUIIPEIMETHBIX,
MHTETPALMOHHBIX); B) yMeHue paboTarh c
HCCIEAOBAHUSAMHY, KPUTUYECKON JHUTEPATYPOH,
CUCTEMAaTU3UpPOBATh U CTPYKTYpUPOBAaTh
MaTepuai; T) SBJIEHHOCTh aBTOPCKOM MO3UIINH,
CaMOCTOSITENIbHOCTh OLICHOK M CY)XJEHHI; 1)
CTWJIEBOE  €IMHCTBO  TEKCTa,  €IUHCTBO
’KaHPOBBIX YEPT.




2. CreneHb pacKphITHsI CYIIHOCTH BOINpOCA: a)
COOTBETCTBUE IIJJaHA TE€M€ MHCHbMEHHOIO
3a7aHus; 0) COOTBETCTBHE COJCPKAHUS TEME H
IUTaHY MUCHBMEHHOTO 33/1aHUs; B) TOJHOTa U
riiyOMHa 3HaHUHI 1O TeMme; T) 000CHOBAaHHOCTb
croco0OB U METOJIOB PabOTHI C MaTEPHAIIOM; €)
YMCHHE 000011aTh, JIenath  BBIBOJBI,
COIOCTABJISITh PA3JIMYHBbIE TOYKU 3PEHHUS IO
OJIHOMY BomIpocCy (mpobiieme).

3. OGOCHOBaHHOCTh BBIOOpPA HCTOYHUKOB: a)
OIICHKA HCIIOJIb30BaHHOM JUTEPaTypPhI:
NPUBJICUEHBI JIW Hanbojee M3BECTHbIE PaOOTHI
0 TeMe HccieqoBaHus (B T.4. >KypHajJbHbIE
nyOJIMKauy  TOCIEAHUX  JIET, TOCJeIHUE
CTaTHUCTUYECKUE JAHHBIC, CBOJAKHU, CIIPABKH U
T.J.).

4. Cobmoienre TpeboBaHuM K 0pOpMIICHUIO: a)
HACKOJIBKO BEpHO O(OPMIICHBI CCBHUIKH Ha
UCIIOJIE3YEMYIO JUTEpaTypy, CIICOK
auTeparypel; ©0) OLEHKAa TPaMOTHOCTH |
KYJIBTYPbI U3II0KEHUS (B T.4.
opdorpaduyeckon, MYHKTYaI[MOHHOM,
CTHJINCTUYECKOM KYJIBTYpBHI), BIIa/ICHUE
TEPMUHOJIOTHEN; B) COOJIIOICHIE TPEOOBAHUN K
00BEMY MUCEMEHHOTO 3a/1aHus.

HpaKTI/I‘leCKOG 3aJaHuc

1. Anamu3 mnpoOnembl: a) yMEHHE BEPHO,
KOMIUIEKCHO M B COOTBETCTBHH  C
JEMCTBUTENIBHOCTRIO  BBIACTUTH  MPUYMHBI
BO3HUKHOBEHHUSI TPOOJIEMBI, OINHCAaHHOH B
MPAaKTUYECKOM 3a/1aHUH.

2. CtpykTypupoBaHue mpoOjeM: a) HaCKOJIbKO
YeTKO, JIOTMYHO, IOCJeN0BaTeIbHO  OBLIH
U3JI0’KEHBI TIPOOJIEMBl, YYaCTHUKH HPOOJIEMBI,
HOCJECTBHSI TPOOJIEMBI, PUCKH JUTSI OOBEKTA.
3. [Ipennoxxenue CTpaTErnyecKux
aIbTEPHATHB: a) KOJMYECTBO BapPHAHTOB
pemieHuss mpobiembl, 0O) yMeHUE CBA3aTh
TEOPHIO C MPAKTUKOHN MPH PeLICHUH POOIIEM.
4. OO6ocHOBaHHME pELIEHHUS: a) HACKOJIbKO
apryMEHTHpPOBaHA TO3MIHUS  OTHOCHUTEIBHO
NPEUTOKEHHOTO ~ PEHICHUST  TMPAKTHYECKOTO
3a/1aHus; 0) YPOBEHb BJIaJICHUS
poeCCHOHAIBHON TEPMUHOJIOTHEH.

5. JloruuHOCTh HWB3JIOXKEHHS MaTepuaia: a)
HACKOJIBKO COOJIFOICHBI OOMIETIPUHSTHIE HOPMBI
JOTMKH B TPEAJIOKEHHOM  peleHuu, O)
HACKOJIBKO TPEUIOKEHHBIN IIJIAaH MOXET OBIThH
peaan30BaH B TEKYIIUX YCIOBUSIX.

0-50




6.2.2. Ilokazamenu u Kpumepuu oyeHUBaHuUs:
KOMNEemeHyull Ha 5mane npoMedCymoyHol ammecmayuu

[IpomexyTouHas aTTecTalus MO AUCLUILIMHE MPOBOAUTCS B hopMe 3a4€Ta B BUJE BHIIOJHEHUS
TECTUPOBAHUS W/UIH UTOTOBOM pabOTHI.

HtoroBeie 3amaHusi pa3paldaThIBAIOTCS 110 OCHOBHBIM BOIPOCAM TEOPETHYECKOr0 Marepuaia u
MO3BOJISIIOT OCYILIECTBIIATH MPOMEXYTOUHBIM KOHTPOJIb 3HAHUN U CTENIEHU YCBOCHHS MaTepHara.

[Ipy mnpoBeneHUM MPOMEXKYTOUHOW aTTECTAllMM CTYAEHTOB 10 jucuuimmHe «Cucrema
MEHE/PKMEHTa KadecTBa» MOTYT (OPMHPOBATHCS BAapUAHTBI TECTOB, OTHOCAIIUXCS KO BCEM TeMam
JUCUUTIIUHBL.

OrneHka 3HAHUHM CTYJIEHTOB OCYIICCTBIISIETCS B COOTBETCTBHH C [lojokeHHEeM O OauibHOM U
PEUTHHTOBOM CUCTEMAaX OLCHUBAHMS, NPUHATON B IHCTUTYTE, M TEXHOJIOTHYECKOW KapTON JUCIUILIMHBI

Ne Iloka3aTesn oueHNBAHUS Kpurepumn oueHuBaHus IIkana
n/n OllCHVBAHHUSA
1 |HUroroas pabota KonnyecTBo 6ai1oB 3a TECT MPOMOPIIMOHAIBHO 0-25
KOJIMYECTBY MPABUIILHBIX OTBETOB Ha TECTOBBIE
3aJIaHusl. ITocme MIPOXOKICHUS TecTa

CYMMUPYIOTCSI pe3yJbTaThl BBIMIOJHEHUSI BCEX
3aJaHUil /I BBICTABIEHHUS OOIIEH OLIEHKU 3a
TECT.

6.3. TunoBble KOHTPOJIbHBIE 32aHUSA UJIH MHbIEe MATEPUAJIbI, HEOOXOAUMBbIE Il OLEHKHU
3HAHUM, YyMeHMiH, HaBBLIKOB W (MJIHM) ONBITA [AeATEJIbLHOCTH, XAPAKTEPHU3YIOUIUX ITaNbl
(opMupoBaHus KOMIETEeHIINI B IpoLiecce 0CBOeHHs 00pa30BaTeILHON NPOrpaMMbl

6.3.1. Tunosvle KOHMPOILHBIE 3A0AHUSL UIU UHBLE MANEPUATLL
Ha dmane mexkyuwe2o KOHmpOoJis
Ilocenmenne u padoTa Ha JEKIMOHHBIX M MPAKTHYECKUX 3aHATHAX (co0eceIo0BaHHEe, KOHTPOJbLHANA
padoTa, KPYrJblii CTOJ M AUCKYCCUS)

(Popmupyembie komnereHuu [1K-6)

[Ipu mnpenogaBanuu JaucHUIUIMHBL «CHcTeMa MEHEIKMEHTa KayecTBa» MPUMEHSIIOTCS
pa3HooOpa3Hble 00pa30BaTeIbHbIC TEXHOJIOTUH B 3aBUCHMOCTH OT BHJIa U Liesel y4eOHBIX 3aHATHH.

TeopeTnueckuil MaTeprai U3J1araeTcsl Ha JIEKIUOHHBIX 3aHATHAX B CIEAYIOMUX Gopmax:

- IpoOJIEeMHBIE JIEKINH;

- nekums-Oecena;

- JIGKIIUU € pa300pOM MPaKTHUECKUX CUTYaIUH.

[TpakTrueckue 3anaTus no qucuuminHe «CrucreMa MeHe)KMeHTa KauyecTBay OPUEHTHUPOBAHBI Ha
3aKpeIUieHue TEeOPETUYEeCKOr0 MaTepHuaia, HW3J0KEHHOTO0 Ha JIEKIIMOHHBIX 3aHATUAX, a TaKkKe Ha
MpUOOpPETeHUE IOTIONHUTENFHBIX 3HAHWW, YMEHHH W TPAKTUYECKHX HABBIKOB OCYIICCTBIICHHS
npoEeCCUOHATBHON  EATENIBHOCTH TOCPEICTBOM aKTHUBU3ALMM M YCUJIIEHHUS CaMOCTOSTEIbHOM
JESATETLHOCTH O0yJarOIIHXCS.

BonbIIMHCTBO MPAKTUYECKHUX 3aHATUN MPOBOASTCS C MPUMEHEHHEM aKTHBHBIX ()OpM 00yueHUsl, K
KOTOPBIM OTHOCSTCS:

1) yCcTHBIN ONpPOC CTYAEHTOB C 3JIEMEHTaMH Oecebl U TUCKYCCHH IO BOIIPOCAM, BHIHOCUMBIM Ha
MPAKTUYECKHE 3aHATHS;

2) rpymmoBas paboTa CTYAEHTOB, MpeAIojararoiias COBMECTHOE OOCYXIEHHE KaKOH-InOo
po6ieMsl (Bompoca) 1 BbIpaOOTKY €IMHOT0 MHEHHUS (TIO3UIIMK) 110 HEW (METO/1 TPYIIIOBOro 00CYXKICHNUS,
KpYTJbIi CTON);

3) KoHTpoJIbHAsA paboTa MO OTJAENBbHBIM BONPOCAM, LIEIbI0 KOTOPOU SABIISETCS MPOBEpKa 3HAHUMN
CTY/ICHTOB U YPOBEHb MOATOTOBJIEHHOCTH JUIsl YCBOSHHSI HOBOT'O MaTepHaa 1o JUCIUIUIHHE.

Ha ceMuHapckux 3aHATHUSAX OLCHMBAIOTCS M YYMTBHIBAIOTCA BCE BHUJbl AKTMBHOCTU CTYAEHTOB:
YCTHBIE OTBETHI, JOMOJHEHUS K OTBETaM JIPYI'MX CTYJCHTOB, yUacTHE B IUCKYCCHUSX, paboTa B rpymmax,
WHUIMATUBHBIN 0030p MpoOJIIEMHOT0 BOIIpOCca, MUChbMEHHAas padoTa.



IIucbMeHHOE 3a1aHHe
®opmupyemsle komnereHuu [1K-6

Ilenbto paboTHl siBIsieTCA 0000IIEHNE U CUCTEMAaTH3alMsl TEOPETUYECKOI0 MaTepuana B paMKax
UCCIIeyeMOH MPOOIIEMBI.

B nporecce BbinosHeHNUs pabOThl pelIatoTCs CIEAYIOLINE 3aJauu:

1. ®opmupoBanue nHPOPMAITMOHHOM Oa3bI:

* QHAIM3 TEOPETHYECKUX M IMPAKTHUUECKUX 3apYOEKHBIX M OTEUECTBEHHBIX CIELMAINCTOB B
00J1aCTH TUCIUILINHBL,

* KOHCIIEKTUPOBaHHE U pedepupoBaHHE MEPBOUCTOYHMKOB B KadyecTBE 0a3bl Ul CpaBHEHMS,
MIPOTUBOIIOCTABIICHUS, 0000IICHNUS;

* aHaJIN3 U 0OOCHOBAHUE CTENICHU N3YYEHHOCTH UCCIIeAYEeMOM MPOOIeMBl;

* MOATOTOBKA OMOIMOTpadUIecKOro CIUCKA UCCIICIOBAHMS.

2. ©opMyIUpPOBKA AKTYaJIbHOCTU TEMBI:

* OTpa)KEHUE CTENICHU BAYKHOCTU UCCIIEAYeMOi MPo0IeMbl B COBPEMEHHOM TEOPHH U TPAKTHKE;

* BBISIBJIEHUE COOTBETCTBHUS 3a/ladyaM TEOPHUU U IIPAKTUKH, PEIIAEMBIM B HACTOSILEE BPEMS;

* OTIpe/IeTICHUE MeCTa BHIOPAHHOM /IJIsl NCCIIE0BAHUS POOJIEMBI B IUCITUTLINHE.

3. ®opMynupoBKa TN U 3a7a4 pabOThI:

* U3JI0’)KEHUE TOr0, KaKOM KOHEUHBIM pe3ynbTaT MPEAroJaraercs MOJY4YUTh MPU MPOBEIECHUU
TEOPETUYECKOTO UCCIIEIOBAHUS;

* yeTKkas (POpMyYJIMPOBKA LEJIN U Pa3/IeICHHUE MIPoLiecca €€ JOCTUKEHUS Ha 3Tallbl;

* BBISIBJICHHE OCOOEHHOCTEH peleHus 3aj1ad (3aauul - 3TO Te AEHCTBHsI, KOTOPbIE HEOOXOIMMO
NPEINPUHATH U JOCTIKEHHSI TOCTABICHHOM B padOTe 1IEIH).

B pesynbrare Hanucanus pedepata 00ydaroluiics U3y4aeT U aHAIU3UPyeT WHPOPMALMOHHYIO
0a3y ¢ IeIbI0 YCTAaHOBIICHHS TEOPETUYECKUX 3aBUCHUMOCTEH, (OpPMYIHPYET NOHSATHIHBIN amnmapar,
oIpeieNIAeT aKTYaJIbHOCTb, 11eJIb U 33a4u pabOThI.

O0s13aTeNnbHBIMU COCTABJISIIOIIMMHU JIEMEHTaMU pedepaTa sIBISIFOTCS:

) TUTYJIBHBIN JIUCT;

[J coziepKaHue;

(] BBECHHUE;

[] OCHOBHOE cojepXaHHe, pa3felieHHOe Ha pasjensl (maparpadbl, MYHKTHI, MOIIYHKTHI),
PacroJIO0KEHHBIE U TIONMEHOBaHHBIE COIVIACHO IUIAHY; B HUX apIYMEHTHUPOBAHO U JIOTUYHO PACKpPhIBACTCA
n30paHHasi TeMa B COOTBETCTBHUHM C ITOCTABJIIEHHOM 1€JIbI0; 0030p JUTEPATYPhl; ONMKUCAHUE IPUMEHSIEMBIX
METOJI0OB, MHCTPYMEHTOB, METOJIMUK, IPOLELYyp B paMKax TEMBbl MCCIEAOBAaHUS; aHAIU3 INPUMEPOB
POCCHUICKOTO U 3apyOEKHOT0 OIbITa, OTPAXKAIOIIMX TEMY UCCIETOBAHUS U T.1.

[] 3aKJIIOYCHUE;

(] CHUCOK MCIIOIb30BAaHHBIX HCTOUYHUKOB;

U IpUIoKEeHHA.

TpeboBanus k 0hOpMIIEHHIO TUCHbMEHHBIX pabOT MpeAcTaBieHbl B METOIUYECKIX yKa3aHUSAX K
COJZIEpKaHUIO, O(OPMIICHUIO U KPUTEPUSM OLIEHKH NMHUCBMEHHBIX, NMPAKTHUYECKHMX U KYpPCOBBIX paloT,
yTBEpKACHHBIX perienneM HayuHno-Meronnueckoro coBeta (mpotokon Ne8 ot 07.06.2018 r.).

Homep Tembl a5 BeIOMHEHUS pedepara onpeaesiseTcst CTyJeHTOM CaMOCTOSITEIbHO.

Temsl pedepatoB npeacrasieHs! B [Ipunoxennun 2.

IIpakTHyeckoe 3alaHue
®opmupyemsbie kommnereHuu [1K-6

[Ipy BBHIMOTHEHMM NPAKTUYECKOTO 3alaHusi B ¢GopMe Keiica MpeanojaraeTcsi BBIOTHEHUE
CIIEAYIOMINX TPeOOBaHUM, H3JI0KEHHBIX B BUC METOAMUECKUX YKa3aHUM:

1. AHanu3 npoOieMsl:

a) yMEHHE BEpHO, KOMIUIEKCHO M B COOTBETCTBHH C JECWCTBUTEIHHOCTHIO BBIICTUTH MPUUHHBI
BO3HHUKHOBEHHUS MTPOOJIEMBI, OMUCAHHON B TPAKTHYECKOM 3aaHHH.

2. CTpyKTypupOBaHHE POOIEeM:

a) HACKOJIBKO YETKO, JIOTMYHO, IOCJIEIOBATENLHO OBUIM HW3JI0KEHBI MPOOJIEMBbI, YYACTHHKHU
poOJIEMBI, TOCIEACTBHUS TPOOIEMBI, PUCKH 11 OOBEKTA.



3. IlpennioxeHue CTpaTerHuecKuX albTePHATUB:

a) KOJIMYECTBO BAPHAHTOB PEIICHUS MPOOJeMbl, 0) YMEHHE CBS3aTh TCOPHIO C MPAKTUKOW MPHU
perieHuu mpoodaem.

4. O00CHOBaHUE PELICHMUS:

a) HACKOJNBKO apryMEHTHpOBaHa TO3MIMS OTHOCUTEIBHO MPEAJIOKEHHOTO  PELICHUS
MIPAKTUIECKOT0 3a/IaHusl; 0) yPOBEHbB BJIAJICHUS MPOPECCHOHATBHON TEPMUHOJIOTHEH.

5. JIOTHYHOCTD U3JI0KEHUSI MaTepHalia:

a) HACKOJIBKO COOJIOJEHBI OOMICTIPUHSATHIC HOPMBI JIOTHKH B TPEAIOKEHHOM pEIIeHUH, 0)
HACKOJIBKO MPEIIOKEHHBIN TJIaH MOXKET OBITh PeaTN30BaH B TEKYIIUX YCIOBHSIX.

[Tpumepsl keiicoB npenacTaBieHsl B [lpunoxenun 3.

6.3.2. Tunosvle KOHMPOILHBLE 3A0AHUS UU UHbLE MATNEPUATLL
HA dmane nPoMenCymo4HoOU ammecmayuu

[TpomexyTouHas aTTecTanus Mo AUCUUIUIMHE IPOBOAUTCS B JOpME 3aueTa B BUJE BBIIOTHEHUS
TECTUPOBAHUS W/MIU UTOrOBOW pabOThI B BUIE OTBeTa Ha Bompochkl K 3auery ([Ipmnoxenuwe 4) c
OJTHOBPEMEHHBIM perienueM 3aaau ([Ipunoxenue 6).

WroroBrie 3amanus pa3paldaThIBAIOTCS MO0 OCHOBHBIM BOIPOCAM TEOPETHUECKOTO0 MaTepuaia u
MO3BOJISIFOT OCYLIECTBIIATH IPOMEKYTOUHBII KOHTPOJIb 3HAHUH U CTENIEHU YCBOCHHS MaTepHara.

IIpu npoBeneHUM NPOMEKYTOYHON aTTECTAMU CTYAEHTOB 110 TUCIMILINHE «baHKOBCKas cucreMa
P®» moryT ¢popmMupoBaThCs BAPHAHTHI TECTOB, OTHOCSIIUXCSI KO BCEM TeMaM JTUCIUTUIMHEIL.

OneHka 3HAHUW CTYJEHTOB OCYIIECTBIISIETCS B COOTBETCTBUU C [lomokeHwem o OayuibHOM U
PEUTHHIOBOI CHCTEMaX OLICHUBAHUS, TPUHATON B IHCTUTYTE, M TEXHOJIOTUYECKOW KapTOW JUCIMILIUHBI.

Bompocs k 3auery npeacrasnensl B [Ipunoxenun 4. Tect pasmemen B [Ipunoxenuu S. 3agaun
11 3a4era pa3MelteHsl B [Ipunoxennn 6.

6.4. Meroanueckue MaTepuaJbl, onpeae/sonye Npoueaypbl OleHUBAHUS 3HAHUI, YMEHUH,
HABBIKOB M (WJIM) ONBITA 1eSITeJIbHOCTH, XapaKTePU3ViolMe 3Tanbl hopMHUDPOBAHUA KOMIIeTeHIMii

[Tpouienypa olieHMBaHUs 3HAHUM, YMEHHM, HABBIKOB U (MJIM) OMBITA JAESATEILHOCTH 00YYArOIINXCS
no mucuuiuimae «CucrtemMa MeHemIKMEHTa KadyecTBa» OCHOBaHa Ha wucnonb3oBanuu IlomoskeHus o
OaTbHOW M PEUTUHIOBOM cHCTEMax OICHMBAHMSI, IPUHATON B MHCTHUTYTE, U TEXHOJIOTUYECKOW KapThl
TV CITATIITNHEI.

Ne i/ IToxa3aTenu oneHNBaHUA HIxana
OlLlCHNBAaHUSA

Texkymuii KOHTPOJIbL
[Tocemenue u pabora Ha JEKIIMOHHBIX U MPAKTHUECKUX 3aHATHIX 0-35
(cobecenoBaHue, KOHTPOJIbHAsE pabOTa, KPYTJIbIA CTOJ U IUCKYCCHS)

2 |IluceMenHoe 3ananue (pedepar) 0-25
3 |IIpaxktdeckoe 3amaHue (Kenc) 0-50
Umozo mexywuii KoHmpoJib 75
IIpoMeKyTOYHAS ATTECTALMS
4 |Wrorosas pa6ora 25
Hmoz2o npomedxcymounas ammecmayust 25
HWUTOI'O no aucuumninae 100

MaxkcuMalbHOE KOJIMYecTBO OasntoB no aucrurminge — 100.
MakcuMaabHOE KOJTHUYECTBO OAJIOB MO pe3yabTaTaM TEKYIIEero KOHTPOs — 75.
MaxkcuMabHOE KOJIMYECTBO 0AJIJIOB Ha DK3aMeHe — 25.

YpoBeHb  MOATOTOBJIEHHOCTH  OOYy4alomIerocsi COOTBETCTBYET TPEXYPOBHEBOM  OIEHKE
KOMITETEHITMH B 3aBUCUMOCTH OT HAOpaHHOTO KOJMYECTBA OAJIIOB MO ITUCIUTUIHHE.



YpoBeHL OBJIACHUS
IHoporosbii IIpoaBuHyTHIN IIpeBocxonHbIit
YPOBEHb YPOBEHb YPOBEHb
Habpannwre 50-69 70-85 86-100
0aJIIBI

IIIxama UTOTOBEIX OIICHOK YCIICBACMOCTH IO AUCHMIIJIMHE «Cucrema MCHCIP)KMCHTA KadyCCTBa»
COOTBETCTBYCT ITomoxkeHnuro o OaUIbHOM U peﬁTHHFOBOﬁ CUCTEMAX OLCHHWBAHUA M OTpaXC€Ha B

TEXHOJIOTUYECKOM KapTC JUCHUIIINHEL.

3auér
KonuuyectBo 0a/10B Ouenka
50-100 3a4TE€HO
0-49 HE 3a4TEHO
OK3aMeH
KonuyectBo 0a/10B Ouenka
86-100 OTJINYHO
70-85 XOPOIIIO
50-69 YAOBJIETBOPUTEIBHO
0-49 HEYOBJIETBOPUTEIHHO

7. IEPEYEHb OCHOBHOM M JONOJHUTEJABHON YUYEBHOWM JUTEPATYPBI,
HEOBXOJIUMOMU JJIs1 OCBOEHUA JUCHUIIJINHBI

Ocnoenas aumepamypa:

1. Arapkos A. [1. YnpasneHue kauecTBOM [ DIeKTPOHHBIN pecypc]:yueOHuUK. - MockBa: /lamkos u
K®, 2020. - 204 c. — Pexxum goctyna: https://biblioclub.ru/index.php? page=book&id=573199

Lononnumenvnasn numepamypa:

. 1. Cannaesa E. FO. Cuctema MeHeKMEHTa KaduecTBa [ DNEeKTPOHHBIN pecypc]:ydeOHoe mocodue. -
Homkap-Omna: 1ToBOMKCKHUI TOCYapCTBEHHBIN TEXHOJIOTHYECKUH yHUBEpcUuTeT, 2019. - 82 c¢. — Pexxum
nocryna: https://biblioclub.ru/index.php?page=book&id=612655

2. Enaruna B. b., [lapesa I'. P. MeHem MeHT KaduecTBa U OCHOBBI OE€pPEXITMBOTO MTPOU3BOCTBA
[DnexTpoHHBIH  pecypc]:yueGHoe mocobme. - Momkap-Ona:  TToBOIKCKHi  TOCYIapCTBEHHbIIT
TexHosornueckuii yausepcuter, 2019. - 178 c. — Pexxum pocrtyma: https://biblioclub.ru/index.php?
page=book&id=612616



8. IEPEYEHb PECYPCOB MH®OPMAIIMOHHO- TEJEKOMMYHUKAIIMOHHOM
CETH "UHTEPHET", HEOBXOJAUMBbIX J1JIs1 OCBOEHUA JUCHUIIJINHBI

Hnghopmayuonnvle pecypcol 06pazosamenbHOll OpeaHU3AYUU.:

1. http://www.sibit.sano.ru/ - odunmanbHBINA CaiT 00pa30BaTEIHLHON OPraHU3AIHH.

2. http://do.sano.ru - cucrema aucraniinonHoro odyuenuss Moodle (CZ1O Moodle).

3. http://www.garant.ru/ - CripaBo4Has mpaBoBasi cucteMa «l'apanT».

4. http://rostrud.ru - ®enepanpHas ciryx0a 110 Tpyy U 3aHATOCTH .

5. http://www kadrovik.ru - HarjmoHaJibHBIN COI03 KaJPOBUKOB .

6. http://www.hr-portal.ru - Coo6mectso HR- meHe1kepoB .

7. http://lib.perm.ru - 3JIeKTpOHHass OMOJMOTEKAa MO PA3JIMYHBIM OTPACIsIM HHPOPMATUKU U
MH()OPMAIIMOHHBIX TEXHOJIOTHH.

8. http://window.edu.ru/ - HWapopmanmonnas cucrema «EamHOE OKHO JocTyma K
00pa3oBaTENbHBIM PECypcam.

9. http://oxfordjournals.org/ - Xypnuans! uzgarensctsa OkchopICKOro yHUBEpCUTETA.

10. http://menegerbook.net/ - 3neKTpoHHAs OMOIMOTEKA KHUT 10 MEHEDKMEHTY.

11. http://www.cfin.ru/ - caiiT «KoprnopaTUBHBII MEHEHKMEHT.

12. http://www.rsl.ru - Poccuiickas rocynapcTBeHHast Ou0iaroTexa.

13. http://www.nlr.ru - Poccuiickas HanimoHanpHas OMOIMOTEKA.

14. http://www.edic.ru - Bonp110il SHIMKIONEINYECKUN U HCTOPUYECKUI CIIOBAPU OHJIANH.

15. http://lib.ru - Dnexrponnas 6ubauorexka Makcuma Morkosa.

16. https:// repec.org - MeXIyHAapOIHAs Hay4dHas pedepaTrBHas 0a3a JaHHBIX.

17. https://scholar.google.ru - MexxnyHapoaHas HayuHas pedepaTuBHas 6a3a IaHHBIX.

18. https://www.openaire.eu - MEeXAyHapoaHas HaydHas pedepaTHBHAs Oa3a TaHHBIX.

19. https://academic.microsoft.com - MexayHapoaHasi Hay4Has pedepaTuBHas 0a3a JaHHBIX.

9. METOAUWYECKHE VYKA3AHHUA JIsd OBYYAIOLIUXCA IO OCBOEHHIO
JUCHUIIJINHBI

[Ipu npenogaBanuu JuUCHMIIMHBL «CHCTeMa MEHEIKMEHTa KadyecTBa» IPUMEHSIOTCS
pa3zHooOpa3Hble 00pa30BaTEIbHBIE TEXHOJIOTHH B 3aBHCUMOCTH OT BHJIA M LIeJIel y4eOHBIX 3aHITHH.

Teopernueckuii MaTepuan n3aaraeTcs Ha JIEKIMOHHBIX 3aHATUAX B CIEAYIOUINX opMax:

- MpOOJIEMHBIE JICKITUH;

- nexiug-Oecena;

- JIGKIIMH C pa300pOM MPAKTHUECKUX CUTYAIHH.

CemuHapckue 3aHATUS 10 AucUuIuInHE «CrcTeMa MEHEeKMEHTa KauecTBa» OpPUEHTUPOBAaHBI Ha
3aKpeIuieHHe TEOPETUYECKOTO MaTephalia, HW3JI0KEHHOTO Ha JICKIIMOHHBIX 3aHATHAX, a TaKkke Ha
NpUOOpETeHUE JIOTOJIHUTENBHBIX 3HAHWM, YMEHUH ¥ TNPAKTUUYECKUX HABBIKOB OCYIIECTBICHHUS
npoeCCHOHATTBHON ~ JCATENBHOCTH IOCPEICTBOM AaKTUBU3ALMU MW YCWIEHUS CaMOCTOSITEbHOU
NesITeIbHOCTH 00yYarOIIHUXCSl.

BoNbIIMHCTBO IPAKTUYECKHUX 3aHIATUH MPOBOASTCS C IPUMEHEHHEM aKTHBHBIX ()OpM 00ydeHUs, K
KOTOPBIM OTHOCSITCS:

1) yCTHBII ONIPOC CTYACHTOB C DJIEMEHTaMHU O€Cebl M IUCKYCCHU TI0 BOTPOCaM, BEBIHOCHMBIM Ha
MPAKTUYECKHE 3aHATHS,

2) rpymmoBasi paboTa CTYJIEHTOB, MpEIIoJarampilas COBMECTHOE OOCYXIeHHE KaKOoW-T1u0o
npobnemsl (Bompoca) M BBIPAOOTKY €IMHOrO0 MHEHHUs (MO3UIMM) MO Hed (MEeToJ| TpyNIoBOrO
o0CyXIeHUS);

3) KOHTpOJIbHAs paboTa MO OTAETBHBIM BOIPOCAM, LEJIbI0 KOTOPOU SBJISIETCS MPOBEpKa 3HAHUMA
CTY/ICHTOB U YPOBEHB TMOATOTOBJICHHOCTH ISl YCBOSHHSI HOBOT'O MaTepHara 1o JUCIHIUTHHE.

Ha cemuHapckux 3aHSATHSX OLIGHUBAIOTCS M YYUTBHIBAIOTCS BCE BUJBI aKTUBHOCTH CTY/JCHTOB:
YCTHBIE OTBETHI, JOTIOJIHEHHUS K OTBETaM JPYTUX CTYJICHTOB, y4acTHE B AMCKYCCHSX, paboTa B rpyImmax,
MHUIMATUBHBINA 0030p MPOOIEMHOTr0 BONIpOCa, MUCbMEHHAs paboTa.



10. COBPEMEHHBIE MPO®ECCHUOHAJIBHBIE BA3bI JAHHBIX n
NHO®OPMALUNOHHBIE CITPABOYHBIE CUCTEMBI

[Ipy TOATOTOBKE ¥ TMPOBENECHWUU YYEOHBIX 3aHATUH MO JTUCHUIUIMHE CTYACHTAMU W
MpernojaBaTe/iiMi HMCIONb3YIOTCS  CIEAYIOIIUE COBpPEMEHHbIE MpodeccuoHalbHble 0a3bl JaHHBIX H
MH(OPMAIIMOHHO-CIIPABOYHBIE CHCTEMBI:

1. DnexTpoHHas O6uOIMOTEYHAs cucTeMa «YHUBEpCcUTeTCKas OubnuoTeka oHnaitH» (1orosop Ne
109-08/2021 nHa oka3zaHue YCIYT IO MPEAOCTABICHHUIO JOCTYNA K DJEKTPOHHBIM H3JIaHUSM 0a30BOU
kouiekuuun  OBC  «YHuBepcuterckas  OmbOmmorexka onmaiiH» ot 01 cenTabps 2021 1.
(http://www.biblioclub.ru).

2. NnTterpupoBanHas 6ubaunoreuno-uHpopmarmonHas cucrema MPBUC64 (morosop Ne C 2-08
-20 0 mocTaBKe Hay4YHO-TEXHUYECKOH mpoaykiuu — Cucremsl Apromarusanuu bubmuorexk MPBUC64 — ot
19 aBrycra 2020 1., B cocTaB KOTOpoi BXoAWT ba3a naHHbBIX 3JeKTpoHHOTr0 KaTtayiora ouoimoreku CUBUT
Web-IPBUC 64 (http://lib.sano.ru).

3. CnpaBouno-npaBoBasi cuctema Koncynerantllmtoc (momomuutensHoe cornamenue Nel k
noroBopy Ne 11/01-09 ot 01.09.2009).

4. DOnexrponHas cupaouHas cucrema [ IC Omck.

11. MATEPHAJBHO-TEXHUYECKOE W NPOTPAMMHOE OBECHEYEHHE,
HEOBXOJUMOE ISl OCYWECTBJEHUSI OBPA3OBATEJBHOI'O MPOLIECCA IO
JTUCLUILIMHE

I[J'IH IMPOBCACHU y‘I€6HBIX 3aHATUN MO AUCIUILIIMHE HCIIOJIb3YIOTCA CIICAYIOUE ITOMCIICHH,
OCHallICHHBIC O60py,Z[OBaHI/IeM U TCXHUYCCKHUMU CPCACTBAMHU O6y‘IeHI/I$I:

HaumenoBanue yueOHbIX ayIuTOpHil ¥ moMenieHuii | OcHAIEHHOCTh 000PYI0BAHUEM M TEXHUYECKUMHU
JUTSL CAMOCTOSITEIbHON PabOThI CpeacTBaMu OOy4YeHUs

YueOnass mebennp (17 cromnos, 42 crtyna, Aocka
MapKepHas, TpuOyHa, CTOJI U CTYJ IpernoaaBares).
MynbTumenuiinoe J€MOHCTPaIlMOHHOE
o0opyznoBaHue (MPOEKTOP, 3KpaH, KOMIBIOTEP C
BBIXOJIOM B VHTepHET, ayAMOKOJOHKH - 2IIT.).
[Iporpammuoe obGecnieuenue: Microsoft Windows
8.1 (32) Professional Russian. ID mnpoaykra
00261-80356-  95595-AA367  (xoMmMmepueckas
JULIEH3US, UHOCTpPaHHBIN IPOU3BOIUTEID);
Microsoft Office Standart 2007 Win32 Russian,
Number License 42024141 OPEN
61960499Z7ZE0903  (kommepueckasi  JHUIEH3US,
WHOCTpaHHBIM mnpous3Boautensb); Adobe Acrobat
Reader, nuuensus freeware; Kaspersky Endpoint
Security - Russian Edition, nunensus Ne 1356-
181109—064939—827—947 (xommepueckas
JIMIIEH3Us, OTEUeCTBEHHBIM npousBoautens [10);
Skype, Bepcus 8.65 (cBoOOIHO pacmpocTpaHsieMoe
I10, wuHOCTpanHbIH mnpousBoautens). OOecrneyeH
JIOCTYIT K ceth VIHTepHET W B DJIEKTPOHHYIO
UH(OPMAIIMOHHO- 00pa3oBaTEILHYIO cpeny
OpraHu3aIuy.

MynbsrumMenuiinas yae6Has ayautopus Ne 102. s
MIPOBEACHUS 3AHATHI JICKUMOHHOIO THIA, 3aHATUN
CEMHUHApCKOro Tumna (MpakTHYECKUX 3aHATHH),
TPYNNOBBIX  KOHCYJNbTallud,  HMHIUBUIYaTbHBIX
KOHCYJIbTaI, TEKYILEro KOHTpOJI,
MIPOMEXKYTOYHON ~ aTTECTAllMH, TOCYJapCTBEHHOU
UTOTOBOM aTTECTAllMU




MyneTumenuiinas yueoHas ayauropust Ne 210. mis
MPOBEACHUS 3aHATUI JIEKUMOHHOTO THUIIA, 3aHATUU
CEMUHAPCKOr0 TUMa (MPAKTUYECKUX 3aHATHH),
IPYIIIOBBIX  KOHCYJIbTAalUMW,  HMHIMBHUAYaJIbHBIX
KOHCYJIbTaIH, TEKYIETOo KOHTpOJI,
MIPOMEXKYTOUYHOM  aTTECTalMU, TOCYJapCTBEHHOU
WTOrOBOM aTTECTALIMU

Yyebnass mebens (36 cronoB, 74 crynma, IOcCKa
MapkepHas, TpuOyHa, CTOJI U CTYJ MPENoaaBaTesl).
MynbTumMeIuitHOE JEMOHCTPALIMOHHOE
o0opyznoBaHue (MPOEKTOP, 3KpaH, KOMIBIOTEP C
BBIXOZIOM B VIHTEpHET, ayJuMOKOJOHKH - SIIT.)
[Iporpammuoe obGecrieuenue: Microsoft Windows
XP Professional Russian, Number License:
42024141 OPEN
61960499Z7E0903 (xommepueckas JULEH3US,
WHOCTpaHHBIA Tpou3Boautenb); Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499Z7E0903
(koMMmepueckast TUTCH3US, WHOCTPAHHBIN
npou3BoauTenb); Consultant Plus - Jlorosop
11/01-09 ot 01.09.2009 r. [lom.cornamenue Nel
(aBTOmponoHranus) (KoMMmepueckas — JIMICH3UA,
OTEUYEeCTBEHHBIM mpou3BoauTens); Adobe Acrobat
Reader, JUICH3US freeware; (cBOoOOAHO
pacrpocTpaHsiemMoe 10, WHOCTPAHHBII
npou3BoauTenb) Kaspersky Endpoint Security -
Russian Edition, munenzus Ne 1356-181109-
064939-827-947 (komMMepUecKast JIMLICH3HUS,
oTedecTBeHHBIM  mpousBomutens [10);  2GIS,
munen3ust freeware (CBOOOAHO pacmpocTpaHIeMOe
I10, oteuecTBeHHBIN npousBoauTens). ObecrneueH
Joctyn K ceTd VIHTepHET M B DIEKTPOHHYIO
nH(pOpPMaIMOHHO-00Pa30BaATEIHHYIO cpeny
OpraHHU3aIiH.

Mynbsrumenuiinas yaeOHas ayauropus Ne 211. s
MIPOBEACHUS 3AHIATHI JICKUMOHHOIO THIA, 3aHATUN
CEeMHUHApCKOro Tumna (MpakTHYECKUX 3aHATHUH),
TPYNNOBBIX  KOHCYJIbTallMd,  HMHIUBUIYaTbHBIX
KOHCYJIbTaI, TEKYIETO KOHTpOJI,
MIPOMEXKYTOYHON  aTTECTAllMH, TOCYJapCTBEHHOU
UTOTOBOM aTTECTallMU

VYuebnasa mebenb (27 cTonos, 54 cryna, MapkepHas
JIOCKa, TpUOYHA, CTOJ M CTyJd IPENnojaBaTess).

MynsTuUMeauitHOE JIEMOHCTPAIIMOHHOE
obopynoBanue (IPOEKTOp, HIKpaH, KOMIIBIOTEP C
BBIXOZIOM B VIHTepHET, ayaMOKOJIOHKH - SHIT.)

[Iporpammuoe obGecnieuenue: Microsoft Windows

XP Professional Russian, Number License:
42024141 OPEN 6196049977E0903
(xomMmepueckas JINIIEH3HS, WHOCTPAHHBIN

npousBoauTenb); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7E0903  (kommepueckasi  JHUIEH3US,
MHOCTpaHHbIA mpou3BoauTenb); Consultant Plus -

Horosop 11/01-09 oT 01.09.2009 T.
om.cornamenue Nel (aBTOMIpONOHTAIHS);
(komMmepueckas JTUTICH3US, OTEYECTBCHHBIN

npousBoauTens); Adobe Acrobat Reader, nunensus
freeware; Kaspersky Endpoint Security - Russian

Edition, JIATICH3US Ne 1356-181109-
064939-827-947 (xoMMepueckast JULEH3US,
oTedecTBeHHBIM  mpoumsBogutens [10); 2GIS,

muneH3ust freeware (CBOOOAHO pacmpoCTpaHSIEMOe
I1O, oreuecTBeHHBIH Tpou3BoaAMTENB). ObecreueH
JOCTYIl K cetu IHTEepHET M B DIIEKTPOHHYIO
nH(pOpMaMOHHO-00pa30BaATEIHHYIO cpeny
OpraHu3aLuu.




VYuebnas aymuropuss Ne 301. mis mpoBeneHUs
3aHATHM JEKIIMOHHOTO TUIIA, 3aHATUI CEMUHAPCKOr0
TAma  (IPAaKTUYECKUX  3aHATUN),  TPYIIIOBBIX
KOHCYJIbTAllUM, WHIAMBUAYAIBbHBIX KOHCYJIbTALIUM,
TEKYIIEro KOHTPOJIS, MPOMEKYTOYHOM aTTecTaluu,
rOCyJ1IapCTBEHHOM UTOrOBOM aTTECTALIMU

VYyebnas mebens (15 cronos, 30 cTynbeB, q0CKa,
TpuOyHa, CTOJ W CTyN MpernojaaBaTens). YdeOHO-
HarsaHbIe nocoous. TemaTndeckue WILTFOCTPALUH

YueOnas aymuropus Ne 302. mis mpoBeaeHUs
3aHATHI JEKIIMOHHOTO TUIIA, 3aHATUI CEMUHAPCKOT0O
TAma  (IPaKTUYSCKUX  3aHATUH),  TPYIIIOBBIX
KOHCYJIbTAIIUN, WHIWBUIYAIbHBIX KOHCYJIbTALIUMU,
TEKYIIEro KOHTPOJIS, MPOMEKYTOYHOM aTTecTaluu,
rOCyJIapCTBEHHOW UTOTOBOM aTTECTALIUU

Yuebnas mebens (15 cromnos, 30 crymbeB, JOCKa
MapKepHas, TpuOyHa, CTOJI M CTYJ IIPeroaaBareis).
V4eOHO-HarIaaHbIE rmocoous. Temaruueckue
WJUTIOCTPAI|H

VYueOnas aymuropus Ne 303. mis mpoBeneHUs
3aHATHI JEKIIMOHHOTO TUIA, 3aHATUI CEMUHAPCKOTO
TAma  (IPAaKTUYSCKUX  3aHATUH),  TPYIIOBBIX
KOHCYJbTAIIUH, WHIWBUIYAJIbHBIX KOHCYJIbTAIIUM,
TEKYIIEro KOHTPOJIS, MPOMEKYTOYHOM aTTecTaluu,
rOCyJ1IapCTBEHHOW UTOTOBOM aTTECTAIUU

Yuebnas mebenb (15 cronoB, 30 cTynseB, qocKa
MapKepHas, TpuOyHa, CTOJ M CTYJ IIPeroaaBaress).
VueOHO-HArIAAHBIE  [TOCOOMS. TemaTruueckue
WJUTIOCTPAI|H

MynbsTumMenuiinas yae6Has ayautopus Ne 304. s
MIPOBEACHUS 3AHATUI JICKUMOHHOIO THIA, 3aHATUN
CEMHUHApCKOro Tumna (MpakTHYECKUX 3aHATHH),
IPYNNOBBIX  KOHCYJIbTallud,  HMHJIUMBUIYaJTbHBIX
KOHCYJIbTaIN, TEKYIIETO KOHTpOJI,
MIPOMEXKYTOYHOM  aTTECTAllMH, TOCYIapCTBEHHOU
UTOTOBOM aTTECTAllMU

YueOnast mebenbp (22 croma, 44 cryna, Jocka
MapKepHast, TPHOYHa, CTOJ U CTYJI MPET0IaBaTels).
MynsTumMenuitnoe  obopyaoBaHue  (TIPOEKTOP,
9KpaH, KOMIBIOTEp C BBIXOJOM B MHTepHerT,
KOJOHKH - 2 IIT.). YueOHO- HarisgHble MOCOOus.
Tematuueckne  womoctpanmu.  [Iporpammuoe
oOecrreuenne: Microsoft Windows 10 momamrfss
TUTst OJTHOTO SI3BIKA, ID MPOIYKTA:
00327-30584-64564- AAOEM; (xomMmepueckas
JUIICH3HS, UHOCTPaHHBIN MIPOU3BOIUTEIH)
Microsoft Office Standart 2007 Win32 Russian,
Number License 42024141 OPEN
61960499Z7ZE0903  (komMepuecKkasi  JIMLEH3US,
MHOCTpaHHBIM mpousBoautens); Consultant Plus -
Horosop  11/01  -09 or 01.09.2009 .
Homn.cornamenue Nel (aBTOMPOJIOHTAIMS)
(koMMepyeckas JUIIEH3UA, OTEYECTBEHHBII
npousBogutens [I0); Adobe Acrobat Reader,
muuensus freeware (cBOOOAHO pacrpocTpaHsieMoe
[10, wuHocTpanHBI mnpousBoauTenb); Kaspersky
Endpoint Security - Russian Edition, nunensus Ne
1356-181109- 064939-827-947; 2GIS, nuueH3us
freeware (cBoOomHo  pacmpoctpansemoe 10,
OTEUECTBEHHBIH  mpou3BoauTens).  ObecrneueH
JOCTYIl K ceTh VHTepHET U B 3JIEKTPOHHYIO
WH(POPMAIIMOHHO-00pa30BaTEIbHYIO cpeny
OpraHu3aluy.




Ayautopust IS CaMOCTOSITETIBHOM — paboTHI
CTYJICHTOB No 305. MOMENICHUE JUTSt
CaMOCTOSTENILHON PabOTHl OOyYaroIuxcsi, Hay4HO
-MCCIIeIoBaTeNbcKO  paboThl  oOydaromuxcs,
KypCOBOT'O IPOEKTUPOBAHUS (BBITTOJTHEHHUS
KypCOBBIX paboT)

VYyebnas wmebenp (10 CTOJIOB OJHOMECTHBIX, 3
KpyIJIbIX CToOJla, 27 CTy/nbeB, JOCKa MapKepHas,
nocka nHdopmanronHas, TpuOyHa, CTeJuIax - 2 miT.,
CTOJ M CTyn Ipenojasarens). MynpTumenuitHoe
o0opyznoBaHue (MPOEKTOP, 3KpaH, KOMIBIOTEP C
BO3MO>KHOCTBIO OJIKIIIOUeHUS K ceTu «HTepHeT» u
obecrieyeHreM JocTyna B ANEKTPOHHYIO
UH(POPMALMOHHO-00Pa30BaATEIBbHYIO cpeny
WNHuctutyTa, Komonku - 2 mT.). Hoytoyk DELL - 8
mt. Hoyroyk HP - 2 mr. IlepconanbHblii
komnberoTep - 1 mr. CIIC «KoncynbranTt ILmrocy.
[Tporpammuoe obecnieuenue: Microsoft Windows 10
Pro Russian, Number License: 69201334 OPEN
99384269Z7ZE1912  (xommepueckas  JULEH3US,
WHOCTPaHHBIA Tpou3BoauTeNb) ; Microsoft Office
2016 standart Win64 Russian, Number License
67568455 OPEN 975749287Z7E1810
(xomMMmepueckas JUTIEH3HS, WHOCTpPAHHBIN
npou3BoauTenb); Consultant Plus - Jlorosop
11/01-09 ot 01.09.2009 r. Jlom.cornamenue Nel
(aBTompononranus); Adobe Acrobat Reader,
nuueH3us freeware (CBOOOIHO pacmpoOCTpaHsSIEMOE
[10, wuHocTpaHHbIi mnpousBoauTenb); Kaspersky
Endpoint Security — Russian Edition, nunen3us Ne
1356-181109- 064939-827-947; (xommepueckas
JUIEH3Us, OTE4YECTBEHHbIM mpousBoautens [10);

2GIS, JIMIIEH3HUS freeware. (cBOOOIHO
pacrpocTpaHseMoe IO, OTEYECTBEHHBIN
npousBoauTens). OOecriedeH JTOCTyn K  CETH

WuTepHer M B 2JIEKTPOHHYIO HH(GOPMaIlMOHHO-
00pa30BaTeNbHYIO CPEy OpraHU3aIUH.

JIaGoparopust s3xkoHOMHYEeCKHX JuctuIInH Ne 306.
IUIE  TIPOBENEHUS 3aHATHH JIGKIMOHHOTO THIIA,
3aHATUM  CEMMHAapCKOro Tuma  (MPaKTUYECKUX
3aHATUA W J1a0OpaTOpPHBIX paboT), TPYNIOBBIX
KOHCYJIbTAllMi, WMHAMBHIYaJIbHBIX KOHCYJIbTALUH,
TEKYIIET0 KOHTPOJIS, IPOMEKYTOYHON aTTECTAIlHH,
rOCyJapCTBEHHOI UTOTOBOM aTTeCTalluu

VYuebnass mebenbp (23 croma, 53 cTyna, JOcCKa
MapkepHas, Jocka WH]opMmaloHHas, TpUOYHa,
CTEeJIaX MeTaJimdeckuil - 5 mr.). [lepconanbHbie
KOMIIBIOTEPHI (5 MIT.), IPOEKTOp, IKpaH, MPHHTEP.
Croiika kaccupa, pabodee MECTO ONEpPAIMOHHUCTA,
pabodee MecTO KpEeIUTHOTO MEHeIkepa, pabouee
Mecto koHTponépa COeperartenbHOro OaHKa.
Crennanu3upoBaHHOe OaHKOBCKOE 00OpYyIOBaHHE:
CUETYMKH, copTupoBmMK  OaHkHOT:  Cassida
MSD-1000, Numeron; Kisan NEWTON; Magner
175 F, Magner 150 digital, Demon EV 8650;
ymakoBmuk Impulse sealer ¢ kmumie; AeTEKTOPHI
MOVIMHHOCTU OaHKHOT: Yibrpamar 225 CJI; DORS
1000, DORS 200, DORS 1300; cyeT4yMK MOHET:
Scan Coin 303. - JIyna Vildis 10x; neyaru, mramimsl,

IOMOMpPATOp, MEWIKU JJs YHaKOBKH MOHETHI,
HaOOpbl  JIEMOHCTPALMOHHOTO 000py10BaHus;
yueOHO- HarjsAHbIE IOCOOUS; TeMaTUYeCKue
HJUTFOCTPALUH. [IporpammHoe obecrieueHue:

Microsoft Windows XP Professional Russian,




Number License: 42024141 OPEN
61960499Z7ZE0903  (kommepueckass  JHUILEH3UA,
WHOCTpaHHBIA Tpou3BoauTenb); Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499Z7E0903
(komMmepueckas TUTCH3US, WHOCTPAHHBIN
npou3BoauTenb); Consultant Plus - Jlorosop 11/01
-09 or 01.09.2009 1. [om.cormamenue Nel
(aBTOmponoHranusa) (KoMMmepueckas — JIMICH3US,
oreuecTBeHHbIH mnpousBoautens I10);  Adobe
Acrobat Reader, nunensus freeware; Kaspersky
Endpoint Security — Russian Edition, nunen3us Ne
1356-181109-064939-827-947 (komMMepuecKas
JULEH3Us, 0TeuecTBEeHHBIN ponsBoaurens 110); 1C
8.2 ABC "VYnpaieHue KpeIuTHON opraHu3anueit’,
HoroBop Ne  043/03/016/001 ot 3.10.2016
(xomMmepueckas JTULEH3US, OTEYECTBEHHBIN
npousBogutens 110) ; 2GIS, nuuensus freeware
(cBoGoHO pactpocTpansemoe 10, oTeuecTBeHHBII

npousBoauTenp). OOecriedeH JOCTyn K CETH
HNurepner 51 B 3JIEKTPOHHYIO
MHGOPMALIMOHHO-00pa30BaATENIbHYIO cpeny
OpraHu3auy.

JIaGoparopus ynpasiaeHuecKux AucuuruimH Ne 309.
JUIs TIPOBENEHUS 3aHATHM JIEKIIMOHHOTO THIIA,
3aHATUM  CEeMMHapCKOro Tuma (IMPaKTUYECKUX
3aHATUA W J1abOpaTOpHBIX padoT), TPYHIOBBIX
KOHCYJIbTalluil, WHAMBHUIYAIbHBIX KOHCYJIbTALlUH,
TEKYIIEro KOHTPOJISl, IPOMEKYTOYHON aTTECTallUH,
roCylapCTBEHHOW UTOTOBOW aTTeCTalluU

YueOnass meGenbp (21 crtonm, 42 cryma, Jocka
MapkepHas, TpuOyHa, CTeJJIaX, CTON M CTyJ
npenogasatens). MynbTuMenuitHoe o0opynoBaHUE
(IpoeKTop, PKpaH, KOMIBIOTEP, KOJOHKU - 2 IIT.).
YueOHo-Harnaaueie  mocobus.  Temaruyeckue
WJUTIOCTPALHH. [IporpammHoe oOecrieyeHue:
Microsoft Windows 8 Professional Russian, Number
License: 61555010 OPEN 91563139Z7ZE1502
(koMMepueckast JUICH3US, WHOCTPaHHbBIN
npousBoautens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903  (komMmepueckass  JHUIEH3US,
uHOCTpaHHbI npou3BoauTens); Consultant Plus
(xoMMepuecKkast JTULEH3US, OTE€UECTBEHHBIN
npousBoauTens); Adobe Acrobat Reader(cBoGonHo
pacupocTpaHsIeMoe 10, WHOCTPAHHBIN
npousBoautens); Kaspersky Endpoint Security -
Russian Edition, mumen3mst Ne 1356-181109-
064939-827-947 (xoMMepueckast JULEH3US,
OTEYECTBEHHBIN Mpou3BoauTens); 2GIS (cBobomgHO
pacupocTpaHsIeMoe IO, OTEYECTBEHHBIN
MIPOU3BOIUTEIND ).




MynbprumenuitHas yueOHas aynuropus Ne 312, mis
MPOBEICHUS 3aHATHI JIEKIMOHHOIO THIIA, 3aHATHI
CEMHHApPCKOro Tuma (MpPaKTUYECKUX 3aHATUH),
TPYIIOBBIX  KOHCYJAbTAlUM,  HMHIUBUAYaTbHBIX
KOHCYJIbTAIUH, TEKYILIEro KOHTpOJIS,
IIPOMEKYTOYHOM ~ aTTECTallMU, TIOCYAAapCTBEHHOU
WTOTOBOM aTTecTaluu

Yuebnas mebens (50 cronos, 100 crymbeB, mocka
MapKepHas, TpuOyHa, CTOJI ¥ CTYJI IIPETo/IaBaTes);
MynbeTumMenuiitHoe  obopyznoBaHHe  (IIPOEKTOD,
9KpaH, KOMIBIOTEp, KOJOHKA - 2  MIT.).
YyeOHO-HarsiiHBIe  TocoOms.  Temaruueckue
WJUTIOCTPAIIHH. [IporpamMmmHoe obecrieueHue:
Microsoft Windows XP Professional Russian,
Number License: 42024141 OPEN
61960499Z7ZE0903  (kommepueckass  JHUILEH3US,
WHOCTpaHHBIA Tpou3Boautenb); Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499Z7E0903
(komMMmepueckast TUTICH3US, WHOCTPAHHBIN
npou3BoauTenb); Consultant Plus - Jlorosop
11/01-09 ot 01.09.2009 r. Jlom.cornamenue Nel
(aBTompononranus); Adobe Acrobat Reader,
nmuuensus freeware; Kaspersky Endpoint Security -
Russian Edition, JIALEH3UI Ne
1356-181109-064939-827-947 (komMMmepUecKas
JUIEH3UsI, OTEYEeCTBEHHBIM mpousBoautens [10);
2GIS, JLICH3US freeware (cB0GOIHO
pacmpocTpaHsieMoe 110, OTEYECTBEHHBIN
npousBoauTenp) OOecriedeH  JOCTynm K CETH
HNuTepHeT M B DJIEKTPOHHYIO HWHGOPMAIMOHHO-
00pa3oBaTeNbHYIO Cpely OpraHU3alluu.

Aymutopus  Ans CaMOCTOSITEIbHOM — paboThl
cryneHToB Ne 413. Oubnuorteka (UMTaiIbHBINA 3ai),
MIOMEIIEHWEe  JJIs  CaMOCTOSITeNbHOW  paloThl
o0yyaromuxcs, Hay4YHO-HMCCIIEI0BATENbCKON
paboThI 00yUarOIUXCsl, KYpCOBOT'O MPOEKTUPOBAHUS
(BBITIOJIHEHHUS KYPCOBBIX paldoT)

VYyeOnas mebdensb (9 cronoB, 23 cTyna, MArkas 30Ha).
[lepcoHalibHBIE KOMIBIOTEPHI C BO3MOXHOCTBIO
nojkitoueHus k cetu "MuTepHer" u obecrneueHuem
JocTynma B DIEKTPOHHYI  WH(OPMAalMOHHO-
obpasoBarenbHylo cpeny MHWuctutyra - 6 1T,
[TporpamMmmuoe obGecneuenue: Microsoft Windows
8.1 Pro Russian, Number License: 63726920 OPEN
91563139Z7ZE1502  (xomMmepueckass  JHUICH3US,
MHOCTpaHHBIN Npou3BoanTeNb); Microsoft Windows
10 Pro Number License 67568455 OPEN
975749287Z7ZE1810  (xommepueckass  JHIEH3US,
WHOCTpaHHBIA mpousBoauTenb); Microsoft Office
2007 standart Win32 Russian, Number License
42024141 OPEN 61960499Z27E0903
(xoMMepuecKkast JUTICH3HS, WHOCTPaHHBIN
npousBoauTens); Microsoft Office Standart 2019
Number License 67568455 OPEN
97574928Z7E1810  (xoMMepueckass  JIMIIEH3UA,
uHOCTpaHHbI mpousBoauTens); Consultant Plus
(xoMMepuecKkast JTUTICH3 U, OTCUYECTBCHHBIN
npousBoauTens); Adobe Acrobat Reader (cBoGonHO
pacmupocTpaHsIeMoe 10, WHOCTPAHHBIN
npousBoautens); Kaspersky Endpoint Security -
Russian Edition, JINLIEH3US Ne
1356—-181109—064939—827—947(kommepueckas

JUIIEH3MS, OTEUYECTBEHHBIM Tpou3BoauTenb); 2GIS
(cBoOoHO pacmpocTtpansemoe [10, oTedecTBEHHBIH

npou3BoauTeNb). (OOecrieueH JOCTYNT K  CETH
HNurepner 51 B 3JIEKTPOHHYIO
nH(pOpMaMOHHO-00pa30BaATEIHHYIO cpeny

OpraHu3aluu.




MynbpruMenuitHas yueOHas aynutopus Ne 422, nis
MPOBEJICHUS 3aHATHUI JICKUMOHHOIO THIIA, 3aHATHI
CEMHHApPCKOro Tuma (MPaKTUYECKUX 3aHATHUH),
TPYIIOBBIX  KOHCYJAbTAlUM,  HMHIAUBUAYaTbHBIX
KOHCYJIbTAIUH, TEKYILIEro KOHTpOJIS,
IIPOMEKYTOYHOM  aTTECTallMd, TIOCYIapCTBEHHOU
WTOTOBOM aTTecTaluu

Yyebnas mebenp (18 crtomos, 36 crynbeB, AocKa
MapkepHas, TpuOyHa, ImKad, CTOXI U CTYyl
MIPENo1aBaTeis). MynsTUMeaUIHOE
JIEMOHCTPAIIMOHHOE 000pYyA0BaHNEe (MHTEPAKTUBHAS
JIOCKa, KOMIIBIOTEP C BBIXOJIOM B HHTEpHET, 2
aynuokononku).  [IporpamMHOoe  oOecrieueHue:
Microsoft Windows 8 Professional Russian, Number
License: 61555010 OPEN 91563139Z7ZE1502
(xommepueckas JTUIEH3US, MHOCTPaHHbIN
npousBoauteins); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z7ZE0903  (koMMepueckas  JIMLIEH3MUS,
WHOCTpaHHBIA Mpou3BoauTenb); Consultant Plus -

Horosop  11/01  -09 or  01.09.2009 .
Hom.cornamenue Nel (aBTOMIPOIOHTAITHS)
(komMMepueckas JTUTIEH3US, OTEUECTBEHHBIN
npousBogutenb [10); Adobe Acrobat Reader,

nuueH3us freeware (CBOOOJHO pacmpocTpaHseMOe
[10, wuHocTpanHbIi mpousBoguTens); Kaspersky
Endpoint Security - Russian Edition, nunen3us Ne
1356-181109- 064939-827-947; 2GIS, nuneH3us

freeware (cBoOomHO  pacmpoctpansiemoe 110,
OTEUECTBEHHBIH  mpousBoguTenb).  ObecredyeHn
JocTyn K cetd HWHTepHET M B DIEKTPOHHYIO
nH(OPMaLMOHHO-00Pa30BaATEIHHYIO cpeny
OpraHu3auy.
Meb6enr (4 croma, 4 cryma, cremtaxu), 4
MEPCOHAIBHBIX ~ KOMIIBIOTEPA JJII  CHCTEMHOTO
Ayautopuss Ne 420. nmomenieHue Uisi XpaHEHHUS U
aJIMUHUCTpPATOPA, BEIYIIETrO crernuaincTa
npoUIakTUYecKoro  OoOCIYXUBaHUS  y4eOHOTO
MH(OPMAIIMOHHOTO oTnena, WHXEeHepa-
000py/IOBaHUs - KOMIIBIOTEPHOTO 00OPYAOBAaHUS U
N anekTponmuka, 10 cepsepoB. IlasnbHast cranmus,
XpaHeHUs AJIEMEHTOB MYJIbTUMEUITHBIX
. CTeJIax, 15  nnaHmeTHBIX  KOMIBIOTEPOB,
nabopaTtopuii

HAyIIHUKU JJ15 TUHTaOHHOro KaOuHeTa, 3aracHble
YaCTH JUIsl KOMIIBIOTEPHOTO 000PYAOBaHUSL.

Ayautopus Ne 003. momenieHue sl XpaHEHHUS U
NpOopUIAKTUYECKOTO  OOCIY)KMBAaHUS ~ y4eOHOTo
o0opymoBaHUS

CraHok sl CBEpieHHSs, yrioBas HUTH(OBabHAs
MaIlIinHa, HAOOPHI CIIECAPHBIX HWHCTPYMEHTOB IS
o0cyuBaHUsl y4eOHOTO 000PYIOBaHMSI, 3allacHbIC
YaCTH JJIS CTOJIOB M CTyJbeB. CTeliax, MaTepraIbl
JUTSI CONIPOBOKICHUST y4eOHOTO TIpoIiecca.

21.]'[5[ IMPOBEACHUA y‘—Ie6HI)IX 3aHATHHN TI0 JUCHUILUIMHE HCIOJIB3YIOTCA CICAYIOIMUE KOMILICKTBI

JJUIICH3UOHHOI'O U CB060,Z[H0 pacinpocCcTpaHdacMoro ImnporpaMmMHOrO 06CCHC‘{CHI/IH,

OTCYCCTBCHHOI'O IIPOU3BOACTBA:

B TOM 4YHCIIC

HaunmenoBanue

OcHoBaume

Onucanue

2GIS

Freeware

DIIeKTpOHHAs CIIPaBOYHAS
cucrema ['IC Omck

Consultant Plus

Homn.cornamenne Nel k goroBopy Ne
11/01-09 ot 01.09.2009

OCC Koncynprant+




Microsoft Office Professional Plus Open License 62668528 [Taker 3neKTPOHHBIX
2013 PEIaKToOpoB

Microsoft Office Standard 2016 Open License 66020759 TlakeT 51eKTPOHHBIX
penaKkTopoB

Microsoft Office Standard 2013 Open License 637269920 IIaxeT SMEKTPOHHEIX
penaKkTopoB

Microsoft Office Standard 2007 Open License 42024141 IlaxeT SneKTPOHHEIX
penaKkTopoB

Microsoft Project 2010 Axt Ne TAPT0006235 o1 25.042012 p| 1 1AKCT ICKTPOHHEX
penaKkTopoB

Notepad ++ Freeware [Taker >J€KTPOHHBIX
penaKkTopoB

OpenOffice 4.1.1 Freeware ITakeT 351eKTPOHHBIX
penaKkTopoB

12. CPEACTBA AJAINITAIIMA  HNPENOJABAHUA  JUCHMIIVIMHBI K
HOTPEBHOCTAM JIMIl C OI'PAHUMYEHHBIMM BO3MOXHOCTAMHU 310POBbSA U
HHBAJIN10B

B cnydyae HeoOxoauMocTH, 00yYaromuMCs W3 YHUCIIA JIMI ¢ OTPAHWYCHHBIMHA BO3MOXKHOCTSMH
3I0pOBbSl U MHBAJIUAOB (IO 3asBJIICHUIO OOYYAIOIIETOCs) MOTYT MpelaratbCsi OJHU U3 CICAYIOIIHUX
BAapUAHTOB BOCHPHATHS HHPOPMAIIMH C Y4ETOM UX HHIUBUAYATbHBIX ICUXO(DU3NIECKUX OCOOCHHOCTEH, B
TOM YHCJIC C TPUMEHECHUEM JIEKTPOHHOTO O0YyUEHUS U IUCTAHITMOHHBIX TEXHOJIOTHIA:

- JUIA NI C HapyUICHUSIMU 3PEHHUS: B TedaTHOW (opMe YBETUYEHHBIM MIpUPTOM; B Qopme
ANEKTPOHHOI0 JOKyMEHTa; B (hopMme aynuodaiiia (mepeBosl y4yeOHbIX MaTepuajoB B ayauodopmar); B
neyatHo ¢opMe Ha s3bIke bpaiins; UHOUBUAYyaNbHbIE KOHCYJIbTAllMM C  MPUBICYCHHUEM
TUQIOCYPIOTIEPEBOTUNKA; MHAUBUAYATbHBIC 3aaHUSI U KOHCYJIbTAIlUH.

- 1N JUI] ¢ HApYHIEHUSIMU CciIyXa: B medaTHoW ¢opme; B GopMe SJIEKTPOHHOTO JOKYMEHTA;
BHJIEOMATEPHANIBI C CYOTUTPAMU; WHIUBUIyAIbHBIC KOHCYJIbTAIUN C TIPUBJICUEHUEM CYPAONIEPEBOTIHNKA;
VHJIMBU1yaJIbHbIE 3a/IaHUSI U KOHCYJIbTAllUU.

- I JIMI] C HApPYIICHUSIMU OIOPHOJIBUTATENILHOTO ammapara: B medaTHou ¢opme; B (opme
ANEKTPOHHOTO JOKYMEHTa; B popMe ayauodaiina; MHAUBUIYyaTbHbIC 3aJaHUS U KOHCYJIbTAIIUU.

[Ipu mnpoBeneHUM MPOIEAYPHl OIICHUBAHUSA PE3YJbTaTOB OOYYECHHS WHBAIMIOB M JIUI[ C
OTpaHUYEHHBIMH BO3MOKHOCTSIMU 3[I0POBbsI TPENYCMAaTPUBAETCS UCIIOJIb30BAHNE TEXHUYECKUX CPEICTB,
HEOOXOJUMBIX WM B CBSI3U C WX HHAUBUAYaTbHBIMH OCOOCHHOCTSIMH. OTH CpEICTBa MOTYT OBITh
MPEIOCTaBIICHBl BY30M WJIM MOTYT HCIIOJIb30BaThCsS COOCTBEHHBIE TEXHHUYECKUE cpeacTBa. [IpoBeneHue
MPOIIEAYPHI OIICHUBAHUSI PE3yJIbTATOB OOYYCHHUSI WHBAIUIOB M JIUIl C OTPAHUYEHHBIMU BO3MOXHOCTSIMHU
3JI0pPOBBS JOMYCKAETCSI C UCIIOJIb30BAHUEM JUCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOTHH.

[Ipu HEOOXOIMMOCTH WHBaIUAAM M JHUIAM C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 370POBBS
MPEAOCTABIIAETCS JOMOIHUTENBHOE BpEeMsI JJIs TIOJITOTOBKM OTBETA HA BBHIMOJHEHUE 3aJaHUI TEKYIIEero
KoHTpouis. [Iporenypa mpoBeAeHUST MPOMEKYTOUHOM aTTeCTAMU JUIsI 00YUYAIONIUXCSl C OTPaHUYECHHBIMHU
BO3MOXXHOCTSIMU 37I0POBbsI U OOYYAIOIINXCs MHBAJIMIOB YCTAHABIUBACTCS C YUYETOM WHAMBHUIYAIbHBIX
ncuxopuzndeckux ocobeHHocTer. [IpomexyTouHas aTTecTamusi MOXET TPOBOJIUTHCS B HECKOJIBKO
JTaIoB.




[Tpunoxenue 1.

TexHoJi0rNYecCKas KapTa JTHCHUIIINHBI

HanMmenoBanue JUCHMILIMHBI Cucrema MeHeI)KMEHTA KauyecTBa
KonnuecTBo 3a4eTHBIX €IMHHUII 3
®opMa MPOMEKYTOUHON aTTECTALUN 3auer
Ne Buabl yueOHO# neITeJIbHOCTH dopma Baniabl
B CTYJEHTOB OTYETHOCTH (MakcumMym)

Texkymuii KOHTPOJIb

[Tocemienune u paboTa Ha JTEKIMOHHBIX U MTPAKTUYECKUX
1 |3amsaTusx (coOecemoBaHWe, KOHTPOJIbHAs padora,
KPYTJIbIIA CTOJ U JIUCKYCCHS)

2 |BelmonHeHME NHCHEMEHHOTO 3a1auus (pedepar) ITucemennas pabora
3 [BelmomaHeHne NpakTHUECKOrO 3aJaHus (KEic) ITuceMenHas pabora
IIpoMe:xyTOUHAS aTTEeCTAlUA
4 |BLIH0J1HeHHe WTOTrOBOU PabOTHI | Hrorosas pabora, TeCT
HTOoro mo aucuuiinge: 100
« » 20 I.
IIpenongaBaTenn /

(y4. crereHb, yd. 3BaHue, NokHOCTh, DUO mnpenoaasaTens) Ionnucs
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Ipunoxenue 2
Tembl pedepaTos.

Tembl pe(])epaTOB o JTMCHUIIJIMHE «Cucrema MCHC/IXKMECHTA Ka4e€CTBa»

AHanu3 kayecTBa HH()OPMAIIMOHHBIX YCIYT
CTaTUCTUYECKHE METO/Ibl KaK MHCTPYMEHT KOHTPOJIS ¥ YIIPABJICHUSI Ka4€CTBOM IPOIYKIIUU U
MIPOLIECCOB.
AHanu3 1 OLIEHKA PUCKOB MIPOMBIIICHHOTO MPEANPUATHS
AHanu3 METOJI0B MOTHBALIMU MIEPCOHAJIA TIPHU YIIPABICHUU Kau€CTBOM MPOTYKIIUH
AHanu3 pucKoOB U yIpo3 B ACSATEIbHOCTH BY30B.
OreHka MEHEPKMEHTA HaJIS)KHOCTH B 00ECTICUCHHUST KaueCTBa MPOMBIIIICHHOU MPOTYKITUU
MapKeTHHT KaK CTpaTerus NporHo3upoOBaHusl KA4YeCTBA
[IpuHIUIT TPOLIECCHOTO MOJX0/Ia ¥ €r0 3HaYEHUE PU OCTPOCHUHU CUCTEM MEHEIKMEHTA
KayecTBa
AYTCOPCHHT KaK HHCTPYMEHT IOBBIIICHUS KauecTBa OU3HEC MPOIIECCOB
. O11eHKa pe3yJbTaTUBHOCTH MPOLIECCOB B CUCTEMAX MEHEI)KMEHTA KauecTBa
. Meroas! ynpapieHus: KauecTBOM npoaykuuu u texuonoruit (I1K-6, 3-1)
3HavYCHHE CTaHIAPTU3AIMK B TIOBBIIIEHUN KadyecTBa U 3(OPEKTUBHOCTH OOIIECTBEHHOTO
MIPOU3BOJICTBA
DxoHoMHYecKas 3 (HEKTUBHOCTh CTAaHIAPTH3AIIMN U TIOKA3aTeld, €€ ONpeesaonue
CBsI3b METPOJIOTUH U CTAaHAAPTU3AIUU B KOMMEPUYECKOM ACATEIHHOCTU U PA3BUTHU PHIHOYHBIX
OTHOIIICHUH
[lepcriekTuBbI pa3BuTUs cepTuukanuu B PO
OTtedecTBEHHbIE U MEXAYHAPOAHbIE CTaHAAPTHI KauecTBa U cooTBeTcTBUs (IIK-6, 3-2, [TK-6,3-3)
®dakTopsl PopMUPOBAHUS TOJIUTUKHU B 00JIACTH KaYECTBA B TOCY/IAPCTBEHHOM YIPABICHUH
DKOHOMHMYECKHE METO/IbI YIIPABIECHUS Kau€CTBOM MPOAYKIINU
BocnurarenbHble METOIBI YIIPABICHUS] KAYECTBOM MPOIYKITUU
HeoOxomumocTh obecriedeHns KauecTBa Ha KayKIOM dTare KU3HEHHOTO IIUKJIa MPOTYyKIUH.
. ABTOMaTHUYECKHI1 METO]T YIIPABJICHUS KAYECTBOM
['padmyeckue METOABI yIIPaBICHHS KAY€CTBOM.

Omnpenenenue COMATBLHO-3KOHOMUYECKOT0 3¢ dekTa (yiiepoa) OT MOBBIIICHUS
(cHIDKEHHS ) KauecTBa MpoayKiuu (padoT, yCiIyr) Ha peAnpUuaTun (opraHu3alnn).
Cucrtema cOaaHCHPOBAHHBIX TTOKa3aTeliel B MEHEKMEHTE KauecTBa.

MeToabl U3MEpEHN B MEHEI)KMEHTE KaueCTBA.

WuTerpupoBaHHbIe CUCTEMBI MEHEPKMEHTA Ha TIPEANPUATAN

BHyTpeHHMIT ayIuT KaKk MEXaHU3M YJIYUYIIeHUH B CHCTEME MEHEKMEHTa KauecTBa
PEANPUATHS

. MeToapl KOHTPOJIS KauecTBa TOBAPOB U YCIIYT B CUCTEME MEHEPKMEHTa KauecTBa.



Howmep tembl aJ1s BINOIHEHUS pedepara onpenenseTcs no Tadaule:

[lepBas OykBa

Ne Tembr pedepata
dbaMuIMu CTyIeHTa
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IHpuiaoxenue 3
IIpuMepsI KeiicoB

Keiic - onmcanmue peaqbHbIX S)KOHOMUYECKUX, COIUATTBHBIX U OM3HEC-CUTYAITUH.
OOyuaromuecs T0JDKHBI HCCIIE0BATH CUTYAIINIO, pa300paThCs B CyTH MPOOIIEM,
MPEJIOKUTh BO3MOXHBIE PEIICHUS U BBIOpATh Jiyuliee u3 HuX. Kelcbl OCHOBBIBAIOTCS Ha
peanbHOM (PAKTHIECKOM MaTepHalIe Wi K€ MPUOIMKEHBI K PEaIbHON CUTYaITHH.

Ilens Keiica - Hay4uTh 00YUYaIOITUXCS:

— AHaIM3UPOBATH MPOOJIEMHYIO CUTYAIUIO, BOSHUKIIYIO MPU KOHKPETHOM

MOJIOKEHUH JIeTl, U BBIPA0OTaTh pEIICHUE;

— Hayuuts paboTtaTth ¢ mHGOPMAIIMOHHBEIMU UCTOYHUKAMHU, TIepepadaThiBaTh €€ 13

OJTHOM (POPMBI B APYTYIO

— HayuuTts pa3zpabarbiBaTh cUCTEMY MEHEHKMEHTA Ka4ECTBA UM OT/CIIbHbBIC €€

AJIEMEHTHI B YACTH MEHEPKMEHTA KaueCcTBa MPEANPUATHI pa3IMIHbIX Gopm

coOCTBEHHOCTH, opranuzanuii, Benomcts (I[1K-6, V-1)

B npouecce BBINOJHEHUS Kelica pEeIIatoTes CIEAyIOIUe 3a0a4u:
dopMupoBaHUE U pa3BUTUE UHPOPMAITMOHHON KOMIIETEHTHOCTH;

Pa3BuTne ymMeHMI NCKaTh HOBBIE 3HAHUS, AHAJIM3UPOBATh CUTYAllNH;

Pa3BuTre HaBBIKOB CaMOOpraHU3aluU, CAMOCTOSATEIbHOCTH, MHUI[UATUBHOCTH;
Passurre yMeHuM IPUHUMATD PELICHUSA, aPTYMEHTUPOBAThH CBOIO IO3ULIHIO.

O0s13aTeNbHBIMU COCTABIIAIOIIMME 3JIEMEHTAMMU Kelica SBIISIOTCS:
— TUTYJIbHBIN JIUCT;
— OCHOBHAs 4acCTh;
— 3aKJIIOYECHHUE;
— CIIMCOK MCHOJIb30BAaHHBIX UCTOYHUKOB;
— IPWIOKEHHS



Ilpumepvt npakmuko-opueHmuposanHvlx 3a0anuii (Keiicoes)

Bapuanm 1. Keiic. JxoHOMHYEeCKOe 000CHOBaHME YIIPABJEHYECKNX PellleHUil 110 MOBbIIIEHU IO
KayecTBa (urrooporpados.

Lenb keiica: 0CBOEHUE HABBIKOB MPUHATHUS YIIPABICHUYECKUX PEIICHUH I10 MMOBBIIIEHUIO KayecTBa
IPOAYKIMHM HA OCHOBE SKOHOMHUYECKUX PACUETOB.

XapakTepucTuKka IpPOU3BOJCTBEHHO-X03siiicTBEHHON cutyauuun B 3A0 "Marpuna", oneHka
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH

3akpbiTOC aKIMoHepHOe 001mecTBO "Marpuima" coznano B 1995 r. B Hacrosiiee BpeMst KOMITAHUS
ABJISICTCA OJHUM U3 KPYNHEHIINX POCCHUHCKUX pa3pabOTUMKOB U IPOU3BOAUTENIEM MEIULMHCKOIO
JMarHOCTHYECKOro 00OpYJOBaHUSI BBICOKOTO KauecTBa AJISi PEHTTEHOJIOTMH M OJHOW M3 HEMHOTHX
KOMITAaHUHM, BEAYILUMX COOCTBEHHBbIE HAyYHO-TEXHUYECKHE DPA3pabOTKU U ONPEAEISIIOIUX TEeHIACHLUU
pa3BUTHUS PEHTTEHOTEXHUKHU.

Komnanus "Matpuna" ocylecTBiasieT MPOEKTUPOBaHHE, KOHCTPYHMPOBAHME, MPOU3BOJCTBO U
TEXHUUYECKOE 00CITyKHBAHHE BHICOKOTEXHOJIOTMYHOTO PEHTI€HOAUArHOCTUYECKOT0 000y 10BaHUSI.

[IpuopurteramMu opraHu3aLuy SBISIOTCS Pa3BUTHE HAYYHOH, J1a00OpaTOPHOM M MPOM3BOJICTBEHHOM
0a3pl, IOCTOSIHHOE YJIYy4IIEHHE KayecTBa BBITYCKAEMOro o0OpyAOBaHUs, YIy4llIEHHE MaTepUalbHBIX U
COLMAJIbHBIX YCIOBUH Tpya cOTpyAHUKOB. O00py10BaHHE KOMIIAHUHU HKCILTYaTUPYETCsI BO BCEX PerHOHAX
Poccun, B EBpomne, CIIA, crpanax bamxaero Boctoka u FOro- Boctounoit Azuu.

Muccus koMnanuu: "MenunuHckoe 000pylOBaHME M HIPOTrpaMMHBIE NMPOAYKTHI — Ha OJyaro
Poccun".

Hcnonb3ys camble COBpPEMEHHbIE TEXHOJOIMM B pa3paboTKe OO0OpYJOBaHUS, OpraHu3alus
CTPEMHUTCS. OCHACTUTh MEAYUYPEKACHHUS] BBICOKOKAYECTBEHHON JMArHOCTUYECKOM TEXHUKOH, He
YCTYMAOLIEH 110 KaueCTBY JIYUIIUM 3apYOE’KHBIM aHAJIOTaM.

JUist TOCTHKEHHS ATHX LEJIed PYKOBOJCTBO KOMITAHUH O0SI3yeTCs:

—IPOBOJIUTH KaJIpOBYIO IOJIUTUKY, HAlpaBICHHYIO Ha OOecleyeHHe OpraHu3aliu MepCOHaJIOM
BBICOKOW KBaJH(HKAIINY;

—BOBJIEKaTh KaXKJ0I'0 COTPYIHUKA B pEIlIEHHE BOIPOCOB IO 00ECTIEUEHUIO U YIYULICHUIO KauyeCTBa;

—CHCTEMAaTUYECKH MOBBIIATh KBaJIM(UKaINIO paOOTHUKOB, B TOM yucie B oonactu CMK;

—TIOCTOSIHHO U3Yy4aTh UHTEPECHI U COBEPUIEHCTBOBATH METO/IbI paOOThI C HOTPEOUTENSIMU;

—pa3BUBaTh NapTHEPCKUE OTHOILLIEHUS C TOCTABIIUKAMY;

—BHEAPATH HOBbIE TEXHOJOTUYECKUE U KOHCTPYKTOPCKHE PELIEHUS B POU3BOACTBO O0OPY/I0BaHUS;

—IPOBOJIUTH OPUEHTHUPOBAHHYIO HAa OTPEOUTENS U MOJIb30BATENSI ACCOPTUMEHTHYIO IIOJIUTHKY.

Kommnanuss "Marpuma" o0nagaer SKCKIIO3UBHBIMH HAayYHBIMH M MPOM3BOACTBEHHBIMU
MOIIIHOCTSIMM,  KOTOpble  00ecrneuyMBarOT  BBICOKYI0  3(Q(PEKTUBHOCTb  BBICOKOTEXHOJOTHYHOIO
IPOM3BOJICTBA, COOTBETCTBYIOIIETO MUPOBBIM TPeOOBAHUSAM KauecTBa.

B xomnanuu paboraer Oosiee 500 wyenoBek. M3 Hux okono 40% — pabGoune pa3iuyHBIX
cneunanbHocTed U 30% — HayyHO- TeXHUYEeCKHE paOOTHUKHU (CHEMAIMCThI B 001aCTH (PU3UKU, MEXaHUKH,
OIITUKH, 3IEKTPOHUKN U UHPOPMAIIMOHHBIX TEXHOJIOTU).

Komnanus "Marpuna" ogHoit u3 nepBbix B Poccun ctana akTUBHO BHEIPSTH B IPAKTUKY LU (POBLIE
TEXHOJIOTHH B pa3paboTKe U MPOU3BOJACTBE 000pyI0BaHMs. B akTHBe KOMIaHUM JAECATKH OPUTHHAIbHBIX
pa3paboTOK, B TOM YHCIIE HE UMEIOIINX aHAIOTOB 3a PyOeKOM.

Komnanust nmpenocTaBiser IUPOKUNA CIIEKTP PEHTTEHOBCKOTo o0opyaoBaHusa. OJHUM U3 CaMbIX
pacIpoCTpaHEHHBIX U CHpaIInBaeMbIX prOopoB B PO apnsercs drooporpad, npu pazpadboTke KOTOPOro
ucnoinsizoBana [13C-marpuna komnanuu "Philips".

B cepenune 1999 r. npeanpusituem Obl1 pazpabotan npoekT nuudposoit kamepst KDL "Marpumna"
s pirooporpadun Ha Matpuiie Gopmarom 2k X 2k ¢ pasmepoM pabodero mosst 390 x 390 mm u
qyBCTBUTEIBHOCTHIO 1 MP (B mitockocTH skpana). B Hayane 2000 r. onbITHBIE 00pa3iibl KaMephbl MPOILLIH
MPUEMOYHbIE TEXHUYECKHE, MEUIIMHCKUE U CAaHUTAPHO-TUTUEHNYECKHUE UCTTBITaHNUS.

Cepuiinbiii Beityck nugposoit kamepst KOI "Matpuna" Hauat B ceHtsiope 2010 r.



YuuThIBas epexoj peHTI€HONIOT Y Ha IIU(PPOBbIE TEXHOJIOTUH, KOMITaHUS pa3zpadoTala ceMeicTBO
mudpoBeix kKamep KOL[ "Marpuma", xoTopble SBISAIOTCS 0a30BBIMH IU(PPOBBIMH MPUEMHUKAMH
PEHTTEHOBCKUX HM300pakeHUN Al HU(GPOBBIX PEHTTEHOBCKUX ammapaToB. Kamepsl HCHONB3YyIOTCS B
JIpyrux pa3paboTaHHBIX MPEANpHUATHEM LU(PPOBBIX PEHTICHOBCKUX CHCTEMax, a TaKKe B HUPPOBBIX
KOMILJIEKCaxX psijia 3apyO0eHbIX (GUpM.

C Tex mop 10 HACTOSILEro BpeMEHH Pa3paboTaHO M MPOU3BOAUTCS CEPUIHO IECSITh MOIU(PUKAIIA
KaMep, KOTOpble OTJIMYAIOTCS YYBCTBUTEJIBHOCTBIO U pa3pemiarolieid crnocoOHocThio. Pasznmuune
Mo UKL 00yCIOBICHO HCIIOJIB30BAHHEM PA3IUYHBIX 9KPAaHOB, 00beKTUBOB 1 TUNIOB [13C-MaTpui.

Kamepsl mocTpoeHbl IO TEXHOJOTUUM CBHEMKHM H300pa)KeHHsI C PEHTIeHOBCKOTO HKpaHa
CBETOCWIIbHBIM 00BekTHBOM Ha [I3C- wMaTpuily (COBpeMEHHBIH TBEPJOTENbHBIA TUCKPETHBIN
npeoOpa3oBaTesib CBETOBOIO M300pakeHUs B ITM(DPOBOI CUTHAI).

TexHonorus mnepegayn M300paKEHUS CBETOCUIBHOM ONTHKOHW C PEHTICHOBCKOIO JKpaHa Ha
Nepearollyl0 TEeJIEeBU3HOHHYI0 TpYyOKy H3BecTHa ¢ 60-X romoB mpouuioro Beka. IlepBas peHTreHo-
teneBusnonHas ycraHoBka (PTC) mis pentrenockonuu "Jlromukon" (CIILIA) Obuta mocTpoeHa mo 3Tomy
npuHnuiy. B manpHeiimiem no atoit cxeme O0bimu co3nansl PTC B Benukoopuranuu, CCCP u apyrux
CTpaHax.

Opnako u3-3a HHM3KOH paspemiaroiieidl CIoCOOHOCTH M OTCYTCTBUS B TO BpeMs LU(POBBIX
YCTPOMCTB 3allOMHUHAHMSA H300paXKEHUH CHCTEMBI, TOCTPOCHHBIE IO STOW CXEeMe, HE MOIJIH OBITh
UCIIOJIb30BaHbI B peHTreHorpaduu. To cTano BO3SMOXKHBIM, KOT/Ia MOSBUIUCH LIU(PPOBBIEC 3aIIOMUHAIOIIINE
ycrpoiictBa u [13C-maTpunbl Bbicokoro paspemenus (1k x 1k; 2k X 2k; 3k X 3k u 4k x 4k). IlepBas
uupoBas kKamepa AJis peHTreHorpaduu, MOCTPOSHHAS 110 3TOMY MIPUHIIUITY, ObUTa pazpaboTana GuHCKOU
kommnanueit "Oy IMIX Ab" B 1990-x rr. [Tozgaee kommanuu "Swiss Ray" (Ilseiinapus), "Trex Medical
Corporation" (CIIIA) "Trophy Terex Group" (®@paHius) Takke HUCIOIb30BAIN 3TY TEXHOJIOTHIO B CBOMX
pa3paboTkax.

Ha peiHKe cyliecTBYIOT peHTreHOBCKUE IH(pPOBbIe KaMephl Ha 0a3e miuockux manenedt u [13C-
MmaTpuil. OJTHAKO B HACTOSIINNA MOMEHT I poBbie kKamepsl Ha [[3C-marpumax o6magaroT 00J1ee BRICOKUMHU
HOTPEOUTENBCKUMH  XapaKTEPUCTHUKAMH: JIOJTOBEYHOCTh M PEMOHTOINPUIOJHOCTh, OoJiee IUPOKUI
JIMaria3oH YCJIIOBUM SKCIUTyaTalluy (TeMIeparypa u MexaHu4ecKas Harpy3Ka), a Takke HU3Kasi CTOUMOCTb.
[Tpuniuns! nocTpoeHus udppoBsix kamep Ha [13C- MaTpuLax mo3BoJISAIOT BHEAPSATh HOBbIE TEXHUUECKUE
Y TEXHOJIOTHYECKHE PeLIeHHs 0€3 3aMEeHbI BCEr0 MPUEMHHKA, TaK KaK UMEETCsl BO3MOKHOCTb TOCTOSTHHOTO
yJIydlIE€HUs] KOMIIOHEHTOB: dKpaHa, onTuky, [13C-marpune! u T.1.

JleTekTopsl MpOM3BOJCTBA KommaHuM "Marpuna" o0ecrnednBalOT BBICOKOE JMATHOCTUYECKOE
Ka4eCTBO CHMMKA. DTO 00yCJIOBICHO BBICOKOM pa3peraromield ciocoOHOCTbIO, OTCYTCTBUEM MCKAKEHHMH,
BBICOKOM KOHTPAaCTHOM 4yBCTBUTEJIBHOCTBIO ITpUeMHUKA. [IIMpOKMI TMHAMHAYECKHI AUana3oH MO3BOJISAET
BU3YaJIM3UPOBATh TKAHU Pa3HOM INIOTHOCTH HA OJTHOM CHHMMKE.

Amnmaparbl KOMIUIEKTYIOTCS BBICOKOYACTOTHBIM MHUTAIOIIUM YCTPONCTBOM HOBOTO IOKOJIEHUS.
ABTOMaTH3aIMsl PYTUHHBIX JIEHCTBUH M BO3MOXKHOCTb OJHOBPEMEHHOHM paboThl JlabopaHTa M Bpaua
3HAUUTENBHO YBEJIMYHUBAIOT MPOIYCKHYIO CIIOCOOHOCTH ammapara.

beckabuHHass KOHCTPYKIMS IITATUBA O3BOJIAET OBICTPO MO3UIIMOHUPOBATH MALIUEHTA, B TOM YHCIIE
IPOBOAMTH HCCIEAOBaHUS B MoJiokeHUU cuisd. CranuoHapHas 3alllydTa MO3BOJISIET M30€KaTh JIMIIHUX
3aTpar BpeMeHH Ja0opaHTa, a TaKKe TapaHTUPYeT U3O0JIUI0 OT U3IY4YEeHHUs 00acTel, He MOAIeKaIINX
uccienoBanuio. Koporkoe BpeMsi 5KCIO3UIMHM B COYETAHUH C BBICOKOM YYBCTBUTEIBHOCTHIO ITU(POBOTO
IIPUEMHHUKA I103BOJISET IPOBOJUTH UCCIIEN0BAaHUS TP MUHUMAJIbHOW JTy4€BOW Harpyske.

Komriexkranus peHTreHOBCKUX amiapaToB MO3BOJISIET OIIEHUTHh BCE MpEeUMyIlecTBa HU(POBOIro
dopmara.

B tab6u. 1 npuBeseHbl B CPaBHEHUHU € APYTUMHU IPOU3BOJUTENSMU TEXHUYECKUE M SKOHOMHYECKHE
XapaKTepUCTHKH 10 nuppoBoMy pirooporpady.

XapakTepucTHKa OTEYECTBEHHBIX (urrooporpadon
XapaKkTepucTuka OI1-01 xommanum | PLI-01 OI1-01 OI1-01 OI1-01

X KOMITaHuu V KOMITaHUHU Z KOMITaHuu Y KOMIIaHUN
"Marpuma"




Pazperaromas 1,2 1,5 1,2 2,2 1,4
CITOCOOHOCTD,
I1.JI./MM
Konrpacthas 1,5 1,0 1,5 1,5 1,5
9YBCTBUTCIBHOCTb,
%
Jo3a B mimockoctu | 0,6 MP 0,3 mP 0,1 mP 0,6 mP 1,0 mP
MpPUEMHHKA
IIpousBoautensHo | 30 60 60 30 60
CTb, 4. B 4ac
Cpennauii pexkumM 80 xB 100 xB 80 xB 80 xB 90 kB
HACCIIEI0OBAHUSA 25 MA 2MAC 15 MA 25 MA 8 MA
3amuTHas KabuHa Her Her Ja Ja Het
Craanapt dicom 3 | Her Her Ja Her Ja
Kon-s0o APM 2 2 2 2 2
OcobenHoCTH OteuecTBeHHAS Heo6xomumo B | OtedecTBeHHAS 30  3apyOexnsix | I[I13C-
JIMHENKA nporecce JIMHEHKA [I3C-matpur, MaTpuLa
KPEMHHEBBIX HCCIICTOBAHMS KPEMHHEBBIX HE00X0IUMOCTD (bupmbt
(hotonmooB nepeMeIaTh ¢dotonnoaoB CIIIUBKH 30 | Philips
Mmaccy 30 kr (dparMeHToB
H300paKeHUs
CTOUMOCT®, y.€. 70 000 100 000 110 000 70 000 100 000

K cunpaBIM CTOPOHAM KOMITIaHHHU, a TAKKE€ BO3ZMOKHOCTAM Ha PBIHKE CJIICAYCT OTHCCTHU:

KBaIM(UIIMPOBAHHBINA CEPBUCHBIN LIEHTP;

COOCTBEHHBIEC HAYYHBIC Pa3paOOTKH U MPOU3BOICTBEHHYIO IIJIOIMIAKY;

HaJIMYUe OT/eNa IePCIIEKTHBHOTO PAa3BUTHS, KOTOPBIH BO3TJIABUII OIIBITHBIA PyKOBOIUTEINb;
yJIy4IlIeHUE CEPBUCA U COKpPAIIEHNE BPEMEHU Ha 00CITyKHBaHHE;

BO3MOXKHOCTH Y3KOU CIICIIHAIH3aLUH;

yBEJIMYEHUE PEHTA0EeTbHOCTH, KOHTPOJIb HaJl 3aTpaTaMu;

CO3JJaHNe HOBOTO OM3HECA IO apeH 1€ TEXHUKU;

BHeApeHrne CRM.

Bwmecre ¢ TeM CYHICCTBYIOT U HpO6HCMBI, Ha KOTOPBIC CIICAYCT 0c000 O6paTI/ITB BHUMAHUC, TAKUC

KaK:

HpO6J’ICMBI C KQUYCCTBOM BBIITYCKACMBIX I/I3)I€J'II/II\/JI;

HEXBaTKa 00OOPOTHBIX CPEJICTB JIIS 3aKYIIOK;

B MTOCJIETHUM TO/1 BBICOKAsI TEKy4ecTh KaapoB (20% 3a mocieaHue moyiroaa);
HU3MCHCHUEC ITOJIMTHUKU ITOCTABIIIUKOB,

BO3pacTaoIas 3aBUCUMOCTh OT TAPTHEPOB.

3aganue:

1.

OLeHUTh KOHKYPEHTOCIOCOOHOCTh (rooporpadoB kommaHuu «Martpuia», Ha OCHOBE

IPE/ICTaBICHHBIX JAHHBIX BBIIEIUB 8-10 KpUTEPUEB U MPOBE/IS MX IKCIEPTHYIO OLICHKY.
2. Ha ocHOBe IpOBEICHHBIX PacyeTOB Pa3padOTaTh YIPABICHYECKOE PEIICHHE IO Pa3BHTHIO
Ou3Heca KoMIaHuu «MaTpuiay.



Bapuanm 2. OueHka poJin KayecTBa 00pa3oBaHus B 00ecrieYeHn U
KOHKYPEHTOCIOCOOHOCTH CTPaHbI HA 0cHOBe MeToaukn WEF

Lens keiica: ocBoenue metoauku oricHkn WEF, anannza B3anMoOCBSI3U II100aI5HOTO
uHjekca KoukypenTocnocooHoctu (GCI) u mokazarenel, ero onpeaesronux, pa3padoTka
IPOrPaAMMHBIX MTPEIIOKEHUI HA OCHOBAaHUY IIPOBEIEHHOIO aHAIMN3A.

XapakTepucTrKa TMHaMHKU KOHKypeHTocrocooHoctu Poccun, crpan BPUK, CIIA,
[Isetiniapun, 1IBeruu u I'epmanun (2007-2018 rr.). B HacTosimee BpeMsi COBpEMEHHBIN
MUp TIEPEKUBACT MEPHUOJ] TII0OAIU3aIMU, OOUIECTBO CTAHOBUTCS BCE 00JIE€ OTKPBITHIM,
«MHpPOM 0€3 TpaHull», CO CBOOOJHBIM MEepEeMEIlIEHNEM KanuTaia, HHGOpMaIUK, JToaeH U
npou. BMecte ¢ TeM OHOM U3 CaMbIX BIUATEIbHBIX KOHIICHIUI B TJI00IbHOW SKOHOMUKE
U TIOJIUTUKE SIBISETCA KOHKYPEHTOCHOCOOHOCTH CTpPaHbI, MOCKOJIBKY OHa HE TOJIbKO
OXBAaThIBAaCT CYry0O HKOHOMHYECKHE TIOKa3aTeld, HO U OLEHUBAET 3KOHOMHUYECKHE
MOCJIEICTBUASL BAXHBIX HEIKOHOMHYECKUX sIBICHHH. PacmpocTpaHeHHbIM CriocoOoM
OnpeaereHns] KOHKYPEHTOCHOCOOHOCTH SIBJISIETCSI METOJMKA AHAJIUTHUYECKOW TIpyMIbI
Bcemupnoro skonomuueckoro popyma (WEF).

OCHOBHBIM CpEICTBOM OOOOIIEHHONW OIICHKH KOHKYPEHTOCHOCOOHOCTH CTpaH,
cornacHo metoguke WEF, sBnsercsa Unaekc rinobansHoi koHKypeHTocnocooHocTH (GCI)

Exeronnpiii oTuer BCceMUpPHOTO KOHOMHUYECKOTO (opyMa COACPKUT JeTabHbIC
ONMCaHUs CTPaHbl M HALUMOHAIBHOW 3KOHOMHMKHM C MOJAPOOHBIMU HTOTaMHM 1O OOHIeH
MO3UIIMKA B PEUTHHTE W MO HauOOJIee BBIJAIOIIMMCS KOHKYPEHTHBIM MPEUMYIIIECTBAM U
HEJI0CTaTKaM, KOTOpbIe OBbUIM BBHISBICHBI Ha OCHOBaHUM aHAllM3a, UCIOJIb3YEeMOTO IS
pacdera HMHIEKCAa i1 KaXJOW M3 SKOHOMHK. B OT4eT BKIIOYEH Takke MNOAPOOHBIN
CTATUCTUYECKUH paszien ¢ TabIuIaMy peUTHHTOB 0 Pa3IUYHBIM HHANKATOpaM. Beiepixkka
U3 OTuUeTa MpejcTaBieHa B Tad. 1.

Tabnuua 1 HarIsIIHO WILTIOCTPUPYET TUHAMUKY KOHKYPEHTOCTIOCOOHOCTH Pa3BUTHIX
(CLLIA, IIseiinapus, Hsenus, 'epmanust) u 6sicTpo pazsuBaromuxcs (bpazunus, Poccus,
WNunust, Kuraif) ctpaH.

Ta6nuna 1
['no6anpHbIl uHAEKC KOHKYpeHTocnocooHocTH (GCI) B mepuos ¢ 2007 o 2018r.
Crpana ['mo0GanpHBIN HHIEKC KOHKYPEHTOCTIOCOOHOCTH
2007-2008 2010-2011 2017-2018!
Poccus 58 4,19 63 4,24 43 4,64
bpazunus 72 3,99 58 4,28 81 4,14
Nunus 48 4,33 51 4,33 39 4,59
Kurait 34 4,57 27 4,84 28 5,0
CIIIA 1 5,67 4 5,43 3 5,85
[IBeitnapus 2 5,62 1 5,63 1 5,86
[IBerus 4 5,54 2 5,56 6 5,52
['epmanus 5 5,51 5 5,39 5 5,65

B nepuoa ¢ 2007 mo 2018 r. sernapus u CIIIA nBaxpl CTaHOBWINCH JIMAEPAMU
peritnHra. Cpeln OCHOBHBIX INMPUYMH BBICOKHX OLIEHOK [lIBeHnapum MOKHO BBIIEIUTH
ClIeyIolMe: pa3BUTasi HHPPACTPYKTYPa, BHICOKUN YPOBEHb TEXHOJOTUYECKUX MHHOBALIMMA

! Ucrounuk: https://nonews.co/wp-content/uploads/2018/10/GCR2018.pdf



https://nonews.co/wp-content/uploads/2018/10/GCR2018.pdf

B CTpaHe, 3allliTa MpaB MHTEIUIEKTYalbHOM COOCTBEHHOCTH, BBICOKAs KYyJIbTypa BEICHUS
OusHeca, OmarompusTHas MHCTUTYIIMOHAIbHAs cpena, 3(pQeKTUBHBIC PHIHKH, MOJUTUKA
HEUTpaJIUTeTa B OTHOLIEHUH MEXIYHAapOJIHBIX HMHTETPALlMOHHBIX OpraHU3alui.
[IBeiliapckue  KOMIIAHWM  PacXOAyIOT  3HAUYUTENbHBIE CpEACTBA Ha  HAY4YHO-
UCCIIEIOBATENIbCKUE M OMNBITHO-KOHCTpYyKTOpckue pazpadbotku (HWUOKP), a Bwicokuit
YPOBEHb 3alIUThl MHTEIUIEKTYaJIbHOW COOCTBEHHOCTHM HPHUBOJHUT K BBICOKOMY YPOBHIO
TEXHOJIOTUYECKNX WHHOBALMA. AKTUBHOCTh OH3HECA OIUPAETCS HA KauyeCTBEHHbIE
WHCTUTYTHI BJIACTU U PETYJATOPHYIO CpElly, KOTOpPasi, B CBOIO OUYEPEIb, XapaAKTEPU3YETC
BEPXOBEHCTBOM 3aKOHa, 3(P¢eKTUBHO paboTaromiei cyaeOHONH CUCTEMOM, BBICOKUM
YPOBHEM MPO3PAYHOCTU U OTUYETHOCTH OOIIECTBEHHBIX HHCTUTYTOB.

VYcenexu CIIA B nepByro odepep CBA3aHbl C TEM, YTO CTPAHA SIBIISETCS MUPOBBIM
JIBUTATEJIEM TEXHOJIOTMUYECKOTO Pa3BUTHS, 00J1a/1aeT BHICOKOKAYECTBEHHOM OU3HEC-Cpeioi
U 3¢ HEKTUBHBIMU pPBIHKAMU. OddexTuBHOCTDH HallUOHAJIBHBIX  PBIHKOB,
KOHKYPEHTOCIOCOOHOCTh KOMMAHUM, CHOCOOHOCTh K TEXHOJIOTMYECKUM HWHHOBALUSAM,
OCHOBaHHasi Ha MEPBOKIIACCHON CUCTEME YHHUBEPCHUTETOB U MCCIIEIOBATEIBCKUX IIEHTPOB,
BBICOKAasi MOOWJIBHOCTH paboyell CHJIBI - BCE€ OTO CIOCOOCTBYET BBICOKOMY YPOBHIO
KOHKYpeHTocnocoOoHocTH 3koHOMuKH CIIA.

[IIBenns, kak, BIpodem, U apyrue crpanbl CeBepHOW EBpOMBI, B OCIEIHUE TOJBI
IIPOOJDKAET YJIEpPKUBATh CaMble BBICOKHME mNo3uuuu B peutuHre. Crpansl CeBepHOU
EBponbl umeroT npoduuut 0ropKkeTa n 00s1ee HU3KYH OOLMIECTBEHHYIO 3a10JKEHHOCTBIO,
4YeM OCTaJIbHbIE €BpOIEWCKHE CcTpaHbl. Pa3symHas OromxkeTHO-QUHAHCOBas MOJUTHKA
MO3BOJISIET IPABUTEILCTBAM MHBECTHPOBATh CPEACTBA B 00pa30BaHuE, 3ApaBOOXPAHEHUE,
UHPPACTPYKTYPY U COLUATBHBIE CITYKOBI.

['epmanust 0651a1a€T BHICOKUM PEUTUHTOM B cpepe 3alluThl PaB COOCTBEHHOCTH U
KauecTBe CyZIcOHON CUCTEMBI.

B 2010 r. cpenu ctpan BPUK (bpasunus, Poccus, Unnus, Kurait) Poccus 3ansina
MOCJeHEE MECTO, OKa3aBIIUCh Mo3aau Kurtas (27-e mecto), Uuauu (51-¢) u bpazunuu (58-
e). B noknmage momuepkuBaetcs, yTo KuTtail mpoaomkaeT JNHAUPOBATH CPEAU KPYIHBIX
Pa3BUBAIOIINXCS YKOHOMHUK.

DKOHOMUYECKUM KPHU3UC HaHEC yAap o no3unusaM Poccun B pelitnare BO® emie B
2009 r., korga ctpana onmyctuiack ¢ S1-ro Ha 63-e mecrto, moTepsB cpaszy 12 mo3unui.
[IpyurHOM 53TOr0 Ha3bIBAIOT «HE3HAYUTENBHOE YXYAIIEHHE MaKPOIKOHOMHUYECKOU
CTaOMJIBHOCTH, KOTOPO€ B HEKOTOpPOMl Mepe ObLIo cOamaHCUpOBAaHO "yNydIIEHUSIMH B
npyrux chepax, ocobeHHo chepe HHGPACTPYKTYPHI, 3APaBOOXpAHEHUS U 00pa30BaHus, a
TaK)X€ B TEXHOJIOTHYECKOM YPOBHEY.

B TO xe BpeMs y 3KCIEpPTOB BBI3BIBAET OMACEHUS, YTO «KOHKYPEHTOCIOCOOHOCTD
CTpaHbl CTpajaeT u3-3a Hed(P(PEKTUBHOW AHTUMOHOMNOJBHOW MOJUTUKA U CEPHbE3HBIX
orpaHMuYeHuil B cepe TOPromiM, BKIIOYAs BHEIIHEIKOHOMHUYECKYIO JAESITEIBbHOCTh U
KECTKOE  PEryJupOBaHME  HMHOCTPAHHOTO  ydacTusi». B cBiI3m ¢ 3TUM
KOHKYpeHTococoOHOCTh Poccuu B kitoueBoit chepe - «3hPeKTUBHOCTh PhIHKA TOBAPOB U
yCIayr» - MPOJOKaeT yxyamarbea. [lo 3TomMy mokaszarento crpaHa 3aHuMaeT 123-10
CTpouKy U3 139 BO3ZMOXHBIX.

B uucne Hambonee cepbe3HbIX HETAaTUBHBIX (DAaKTOPOB SKCHEPTHI 0CO00 OTMETHIH
c1ab0CTh TOCYAapCTBEHHBIX MHCTUTYTOB (118-e MecTo), HM3KHIl ypOBEHb CTaHIApPTOB
KopropaTuBHOro ympasieHusi (119-e) um HemocTaTouHble TapaHTUW 3alIUTHl IpPaB



cobctBeHHocTH (126-€ MecTO), MpUYeM 32 MUHYBLIUHN TOJ 3TU MOKa3aTeNU YXYAIIMIUCE.
Kpowme Toro, Poccust okazanacek B yncie ayTcaidIepoB MO TAKUM KPUTEPHSIM, KaK Pa3BUTHE
¢bunancoBoro peiHka (125-e mecto), ycroitunBocTh 0aHkoB (129-¢), nndmsamms (125-¢),
OpeMst TocyaapcTBeHHOTO perynupoBanus (128-¢ mecto). JIFOOOMBITHO, YTO B MOCIIEIHUC
rOJIbl, HECMOTpPSI Ha MHOTOYHCJICHHBIC JCKJIApallid POCCHUUCKHX BJACTEH, TOCYIapCTBO
JUITh HApPAIIWBAaEeT CBOIO MO0 B AdKOHOMHUKE. COrjacHO MOJACYETaM IPABUTEILCTBA
Poccun, B 2009 . noss rocygapcTBa B pOCCUNCKOM S3KOHOMUKE cocTaBuia 45-50%, uTo B
MOJITOpa pasa 0oJIbllle CPETHEMUPOBOTO MTOKA3ATEIIS.

B Tabn. 2 mnpexacraBieHa JauHaMUKa HWHAUKatopa «Bbiciiee oOpa3oBaHue u
npodeccuoHanbHas noarotorka» 3a 2007-2011 rr.

Tabmuma 2
Briciiee o6pazoBanue u nmpodeccuonanbHas noaroroska corjacHo GCI
Crpana Briciiee o6pazoBanue u mpodeccuoHaibHas MOArOTOBKA
2007-2008 2009-2010 2010-2011
Poccus 45 51 50
bpazunus 64 58 58
WNuanus 55 66 85
Kwuraii 78 61 60
CIIA 5 7 9
[IBeitnapus 7 6 4
[MBerus 2 3 2
I'epmanus 20 22 19

HecmoTtps Ha 1o uto Poccus 3anumaer 6onee Boicokue no3uiiuu B peiituare GCI B
pa3pese nHaukaropa «Briciiee oOpazoBaHue U MpoQeccuoHalIbHAas MOATOTOBKA», CTPaHa
BCE €I1I€ OTCTAET OT BEAYIIUX MUPOBBIX IEPHKAB, IPUYEM ITO OTCTABAHUE C KAKBIM I'OJIOM
CTAHOBUTCS BCe 00JIee 3HAUYNTEIbHBIM.

Cornmacio KoHuenuuu MOAEpHU3AIMU  POCCUUCKOrO  O0pa3oBaHUsA, «pPOJb
o0pa3oBaHMsI Ha COBPEMEHHOM »3Tare pa3BuTHs Poccum ompenensiercs 3anadaMu ee
nepexoia K JIEMOKPaTUYECKOMY M IIPAaBOBOMY TOCYIApCTBY, K PBIHOYHOM DKOHOMHUKE,
HEO0OXOMMOCTBIO MPEOAOJICHUSI OMTACHOCTU OTCTaBaHUs CTPaHbl OT MUPOBBIX TECHIEHIIUN
HKOHOMUYECKOTO U OOILECTBEHHOTO Pa3BUTHSI.

MonepHusaus pocCUiicKoro 00pa30BaHus BbI3BIBAET B OOLIECTBE OXKECTOUYCHHbBIE
cniopbl. Huoke mpuBeieHbl BBIIEPKKU U3 CTATEH, KACAIOIIUXCSl POCCUIICKOTO 00pa3oBaHus
U o0ecrieueHus ero KauecTna.

Hogsie n3Bectust. 1o cnoBam pexktopa MI'Y Bukropa CagoBHudero, ceiuac orJiara
3a 00y4eHHe B HEKOTOPBIX By3ax Poccun «3amuia 1aneko 1 CTAaHOBUTCS] MHOT 1A KpUYalen.
['-u CagoBHruMi 3aMeTH, yTO BO OpaHIMKM U HEKOTOPBIX 3eMJISAX ['epMaHMM CTOMMOCTb
00y4YeHHUsI CTYJICHTOB CETOJIHS HE MPEBBIIIACT 1 ThIC. €BpO B roji. A B ToM ke MI'Y coBceM
JIPYroi mopsiAoK Hudp.

[Ipodunb. Beepoccuiickuii HHTEPHET-0MPOC POCCUICKUX CTYACHTOB-BBITYCKHHUKOB,
MPOBEICHHBIA MOPTAIOM JII MOJIOJBIX crenuanuctoB Career.ru, mokasan, 4yto 44%
HEJIOBOJIbHBI KAYECTBOM TOJyYEHHOT'0 00pa30BaHUsl.

Bonbie Bcero HEMOBONBHBIX OOpa30BaHHEM CTYJICHTOB B PETHOHAIBHBIX BYy3ax
(49%). Crynentst MockBel u Cankt-lIleTepOypra HEe MOTYT OMpPENETUTHCS C OIEHKOU



KauecTBa TOJYyYEHHOro o00pa3oBaHusl (KaXIbI MATHIA 3aTpyaHSIETCS OTBETUTh, a
KOJIMYECTBO JOBOJIBHBIX M HEJOBOJIBHBIX MPUMEPHO paBHOE). TeM He MEHee MOCKOBCKHE
CTYJCHTHI B IIEJIOM OLIEHWBAIOT KAue€CTBO CBOET0 00pa30BaHUs HIDKE ETEPOYPIKIIEB.

3,3 6ayia no nATUOAIUTEHOM IIKaJe CTABIT CTYACHTBI-BBITYCKHUKH KAYECTBY CBOETO
obOpaszoBanmsi. MakcuMmaiibHyt0 OmeHKy B 4,1 Oamra maroT 0Opa3oBaHUIO CTYICHTHI,
JIOBOJIbHBIE €r0 KaueCcTBOM, a HEYJOBJIETBOpUTEIbHBIE 2,5 Oamna cTaBAT 00pa3oBaHUIO
CTYJCHTHI, HEIOBOJIbHBIE CBOUM O0yUEHHUEM.

Cpeau TIIaBHBIX MPETEH3UW BBIMTYCKHHUKOB K KaueCTBY OOpa3oBaHUSI - IIOXO
cocTaBiieHHas nporpamma (79%), oxoe MaTepralibHO-TEXHUUECKoe cocTosinue (47%) u
HU3KUHN ypoBeHb KBaNM(ukanuu npenogaBateneit (44%). 23% xanyroTcst Ha yTHETaIOIIYIO
atMocdepy.

HNA Regnum. «Hama Hayka Bcerna Oblla MHTEpHAlMOHAIbHA, MEXIYHAPOIHOE
COTPYJHHUYECTBO CHacajlo Hac, KOrja MHOTOKpPaTHO NaJaldd pacxolbl HAa HAYKy H
oOpazoBanue. Mbl HUKOT/1a HE OBLTM B OTPBIBE OT MUPOBBIX 3HAHUW, HO €CTh CEPbE3HbIC
po0JIeMBbl, KOTOPBIE 32 HAC HUKTO HE PEIINTY, - 3adaBui B CaHkT-IleTepOypre, OTKpbIBas B
Hayunom nentpe PAH koudepenunio «Hayka m obGpasoBanue B Poccun: moTeHiman,
npoOiemMbl, MepCHeKTUBbl», akageMuk PAH, mnpencemarens mnpesuauyma CaHKT-
[TerepOyprckoro nentpa PAH Xopec Andepos.

«Mbl nepexunn KpU3HC NaJeHUs 00pa30BaTENbHOIO YPOBHS - C MEPEHAOBBIX
IIO3UIIMHI B MUpE, Kak yKa3zaHo B nokiage OOH, ckatunuch Ha 54-e mecto. Hac mogkocui
KpU3HUC YTECHHS, BOCBMUKPATHOE 3a BpeMsl “‘aKTHUBHBIX pedopM” mMmajieHHe pacxoj]oB Ha
obOpazoBanue (manHwbie OOmiecTBeHHOW manatel P®D) m craryca memarora, orpoMHBIN
KaJpOBBIil TOJNOJ, - Mepeyrcani 0ebl pOCCUMCKOIO MPOCBEIIEHUS YIEH-KOPPECIIOHIEHT
PAO, pnoxtop ¢unocodckux Hayk, mnpodeccop, 3aM. mnpeacenatens Komwurera 1m0
obpazoBanuro ['ocmymbr P® Oner CmonmH. — Toabko 3a OJMH TOJ TaK HA3bIBAEMOTO
“nepexoHOro BpeMeHu NOoKuHyIH PonuHy 80 ThIC. YYEHBIX, U 3TOT MAacCOBBIH OTBHE3]
TOJIBKO B JICHE)KHOM BBIPAKEHUU CTOMJI CTpaHe 60 MpJia 101,

3ananus:

1. Ha ocHOBe wu3JIOXKEHHOW HWHPOPMAIIUU OIEHUTE KAa4eCTBO POCCUHCKOTO
00pa3oBaHus B paMKaX MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CTPAHBI.

2. Chopmynupyiite 7-10 mokasareneil kauecTBa oOpa30BaHus, 3HAYUMBIX ¢ Barmeit
touku 3peHus. Ouenure BY3s1 Huwxnero HoBroposa nmo gaHHBIM TOKa3zaTessM W JIaiTe
OIICHKY KOHKYPEHTHBIM MO3UIIUSIM YICOHBIX 3aBEICHUM.

2. Pa3paboraiite peKkOMEHaIH, CBI3aHHBIC C MOBLIIICHHEM Ka4yeCTBA POCCUICKOTO
o0pa3oBaHUs.
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IIpunoxenue 4
IlepeyeHb BOMPOCOB K 3a4eTy MO AUCHHILINHE
«CucreMa MeHeT’KMEHTA KayecTBay

CyHHOCTh 5KOHOMUYECKON KaTErOpHH «KadyeCTBOY.

Moaenu MEHEI)KMEHTA KAYECTBA, UX CPABHUTEIIbHbBINA aHAIIN3.

HcTopuueckoe pa3BUTHE U COBPEMEHHOE COCTOSIHHE TEOPUH U MPAKTUKH MEHE)KMEHTa KauecTBa.
[TpyHLIMIIBI MEHEJKMEHTA KauecTBa B COOTBETCTBUU co ctangaprom ISO 9000:2005.
Omnpenenenne U XxapakTepUCTUKA MPOLIECCHOTO MOAX0/a.

HNuctpymenTsl MeHexMmenTa kauectsa (11K6, 3-3).

YnpasieHue 3aTpataMu B CUCTEMax MEHEKMEHTa KauecTBa.

MeTto10510r1s MEHEPKMEHTA Ka4eCTBA U JIY4IlINEe IPAKTUKY, NIpeAcTaBiIeHHbIe B cTanaapTax ISO.
Cranmaptsl cepun [SO 9000 - cocTtaB, 0077aCTh TPUMEHEHH S, OCHOBHBIC ITOHSATHUS U TTOJIOKEHUS.

. [onuTyka 1 1ienu opraHu3ay B 00JIaCTH Ka4ecTBa.

. JloxymeHTanus cucteMbl MeHeKMEeHTa kayecTBa. CocTaB U Ha3HAYEHUE JIOKYMEHTOB.
. JoxymenTtupoBanHas npouenypa. Haznauenue, cogep:kanue v nMopsiioK MpUMEHEHHS.

. TpeboBanus crangapra [ISO 9001.

. CepTudukanus CUCTEM yIIpaBlIeHUs KadyecTBOM. [1opsI0K MOATOTOBKH ¥ ITPOBEICHUS

cepTrdUKaIIH.

Mertoas! ynpaBiieHHs Ka4eCTBOM Npoaykiuu u texnonoruit (I1K6, 3-1)

BHyTpennue npoBepku (ayauT) CUCTEM MEHEI)KMEHTa KauecTBa.

AHanuM3 )XKU3HEHHOTO IIUKJIAa TPOU3BOCTBA TOBAPOB (YCIYT) B CUCTEME MEHEIPKMEHTA KaueCcTBa
(Ha KOHKPETHOM MpUMeEpe).

Mertoasl onpeneneHus yAOBIETBOPEHHOCTH MOTPEOUTEINEH B CHCTEME MEHEHKMEHTa KauyeCTBa.
MoTtuBanusi B MEHEPKMEHTE KauecTBa U BOBJICUCHHUE NIEpCOHAlla B IPUHATHE YIIPABICHYECKUX
peLIeHu.

W3mepennss 1 MOHUTOPUHT B MEHE)KMEHTE KaueCcTBa.

OTteuecTBEHHBIE U MEXIYHAPOIHBIE CTaHAapThI KauecTBa U cootBeTcTBUs (I1K-6, 3-2; T1K-6, 3-3)
NHcTuTynmmoHallbHbIE OCHOBBI PAa3BUTHS U PACTIPOCTPAHEHUS] MEHEIX)KMEHTA KauecTBa B MUPE.
Buapl nestenbHOCTH, CBSI3aHHBIE C PACTIPOCTPAHEHHEM MEHEPKMEHTA KaueCTRa.
OpranuzanoHHbIe CTPYKTYPHI YIIPABIEHUS KAY€CTBOM U (DYHKIIHH TOJKHOCTHBIX JIUII.
AHaNM3 CUCTEeMbl MEHEIKMEHTA KaueCTBA BBHICIITUM PYKOBOJICTBOM.

VYrnpasneHue mpoeKTOM NEePexo0/ia Ha CUCTEMY MEHEKMEHTA KauyeCTBa.

OTBETCTBEHHOCTh PYKOBOJUTEISI OPraHU3alUU B CUCTEME MEHEPKMEHTA KaueCTBa.
VYrnpaBneHue JOKyMEHTAIMEN B CUCTEME MEHEPKMEHTA KauecTBa.

VYrpasneHue 3anucsiMu 10 Ka4eCTBY B CHCTEME MEHEKMEHTA KayeCcTBa.



Ipunoxenue 4

HUTOI'OBBIN TECT
no qucuurmummHe «CUCTEMA MEHEJDKMEHTA KAUECTBA»

Ne i/t

Cojeprkanue Bompoca

Bapuants! oTBeTa

[Iponykuus — 310:

1. pe3yJIbTaT HeMmoCPECTBEHHOTO
B3aHMOIIeI>iCTBHSI HUCIIOJTHUTCIIA U HOTpC6I/ITCJ'I$I

2. pe3yJbTaT mporecca Mpou3BOICTBa

3. mobas Bemp, CBOOOJHO OTYYKIaeMmas,
HepPeXo/IsIasi OT OJHOIO JIHIA K APYTOMY

Ilerns xkauecTBa — 3TO 3aMKHYyTast
MOCIIEA0BATEIHHOCTD CIEAYIOIIUX Mep
(VKazams nopsi0ox ciedo8anus mep):

1. nnanupoBaHue
2. IPOEKTUPOBAHHE
3. IPOU3BOJICTBO
4. 3aKynKu

5. MapKeTUHT
6. XpaHeHHue
7. BKCIUTyaTaluus

8. mpojaaxka 1 pacupe/esieHue

9. oOciyxuBaHuME M TEXHUYECKas MOJJEPKKa
YTHIIU3ALHUS

KauecTBO nmpoaykuuu — 3T10:

1. COBOKYITHOCTb ~ CBOWCTB  HPOAYKIIUH,
00yCJIOBIMBAIOIIUX ee IPUTOTHOCTb
YAOBIIETBOPSATH TMOTPEOHOCTH TOTPEeOUTENsT B
COOTBETCTBHUU C €€ Ha3HaYCHUEM

2. TpeboBaHMEe OE30MACHOCTH MOTpedHUTENeH
HOPOAYKLUH U YCITYT

3. TpeboBaHME CO3/MaHHS SKOHOMHUYECKOTO
¢ dexTa NPUMEHEHUS POIYKLIUU

4. TpeOboBaHUE CO3/aHUS COIMAIBLHOTO 3(deKTa
IPUMEHEHHS] TPOAYKIIIH

IToka3arenp KauecTBa — ITO:

1. KoIMYecTBEHHAs! XapaKTePUCTHKA HECKOJIbKUX
CBOMCTB TOBapa WK NPOAYKIHH

2. KOJIMYECTBEHHAsI XapaKTEPUCTHKA BCEX CBOWCTB
TOBapa UM MPOIYKLUU

3. KOJMYECTBEHHAsl XapaKTEepUCTHUKA MPOAYKLIUHU
WM TOBapa B IIEJIOM

4. KONMYECTBEHHAas XapaKTEpUCTUKA OIHOIO
CBOWCTBA TOBapa WJIK MPOIYKIIUU

VkazaTh, K KakoWl rpynmne ¢akTopos,
BIMSIOUIMX Ha KauyecTBO IPOIYKIIMH,
OTHOCHUTCSl Hay4dHas OopraHu3alus Tpyjaa u
KYJIbTYpa IPOU3BOJICTBA!

TeXHUYECKHUE (HaKTOPbI
HKOHOMHUECKHUE (PaKTOPHI
OpraHu3alMOHHbIE (PAKTOPHI

TQM - at0:

TeopeThyecKasi AUCIUIUIMHA
TEXHOJIOTHS ~ PYKOBOJICTBA

MOBBIIIEHHS KaUyeCcTBa

3. mepedeHb MEpPONPHUATHUH 10 IOBBIIIEHUIO

KadecTBa

4. cucTeMa TEXHUYECKOTO 00ecIeueHus KauecTBa

1.
2.
3.
4. counaspHble GaKTOphI
1.
2.

POLIECCOM

MeTto/ KanbKyISALUY 3aTpaT Ha Ka4ecTBO
BKJTFOYACT (8b1OpaAmMb HECKOILKO
eapuanmos omeema):

1. 3aTpaThl, CBSI3aHHBIE C OIICHUBAHHEM
MPOTYKIUH

2. 3aTpaThl, CBSI3aHHBIE MPO(PHUIAKTUKON
000pyI0BaHUs




3. 3aTpaThl, CBSA3aHHbIE C 1e()eKTaMH MPOTYKLIUU
4. 3aTpaThl, CBSI3aHHbIE C  FOPUANYECKON
OTBETCTBEHHOCTHIO 32 Opak

CranmapTuzanus — 3To:

1. BbIIBICHHME TPeOOBAaHWH, YCTaHABJIMBAFOIIMX
CBOMCTBA TPOIYKIMH, KOTOPBIE OMPEIEISIIOT ee
OCHOBHBIC (PYHKIIHH

2. NeATeNnbHOCTh, HAMPABJIICHHAS HA JOCTH)KCHHE
ONTHMAJILHOM  CTEIEHW  YIHOPSAOYCHHS B
OnpeieTICHHOM 001acTi

3. mpoueaypa MOITBEPXKICHUS COOTBETCTBUS,
MOCPEACTBOM KOTOPOi YIOCTOBEPSIETCS
COOTBETCTBUE  NPOAYKIHH  YCTAHOBJICHHBIM
HOpMaMm

4. mpoueaypa, Jaromias mpaBo Ha IMPOBEICHUE
KaKo#-1100 JeITCILHOCTU

OOBEKTOM CTaHJAPTU3AIMU HE MOXKET
OBITH:

. IPOLIECCBI U YCIIYT'H

. IPOAYKIIMS

. HOy-xay

. METOJIbl U3MEPEHUN U KOHTPOJIS

10.

Teopernueckoid 0a3ol CTaHIAPTU3ALMH
SIBIIAETCS

. CHCTEMAa CAUHMUIL q)HBI/I‘{eCKI/IX BCJIMYHNH
. KOIMYCCTBCHHBIC MCTOABI OIITUMHU3allNN

1
2
3
4
1. cucreMa npearnoYTUTEIbHBIX YHCEI
2
3
4 TpeOoBaHMIt

OIITUMAJIBHOCTD
3aMHTCPCCOBAHHBIX CTOPOH

11.

Opranuzanus MDBK
CTaHJApPTHI B 00JIACTH:

pa3zpabaThiBaeT

. TOPrOBIIU
. IPOU3BOJICTBA BCEX BHUJIOB MPOAYKLIUU
. DJIEKTPOHUKHU, HIEKTPOTEXHUKH, CBSI3U
. aBTOMOOMJIECTPOCHUS

12.

Coepa nesrenpaoctu MCO He oxBaThiBaeT
o0yacTu cTaHAapTU3ALUY:

. aBTOMOOMJIECTPOEHUS

. CTAHKOCTPOEHMS

. €IMHHULl U3MEPEHUI

. MIEKTPOTEXHUKH, DJIEKTPOHUKH, PATUOTEXHUKU

13.

I'ocynapcTBeHHOE YIIPABJICHHUE
JEATENIBHOCTBIO IO CTaHAapTu3auuu B PO
OCYILECTBIISET:

. IIpaButenscTBOo PO

. 'occrannapr PO

. T'ocynapcrBennas lyma PO
. PenepanbHoe codbpanue PO

14.

I'KuH ocymectsisercs:

. wineHamu lIpaBurenscta PO

. m00bIM padotHukoM ["occTannapra PD

. TOCYJIapCTBEHHBIMH WHCIIEKTOPAMH TI0 HAJI30PY
3a TOCY/IapCTBEHHBIMU CTaHIAPTAMHU

4. paOOTHHKAMU COOTBETCTBYIONTUX MUHUCTEPCTB

W =AW~ WND~RRAWND—

15.

Hay4noli ocHOBO# oOecrieyeHusi €MHCTBA
WU3MEPEHUH SBISETCS:

1. craHIapTU3UPOBAHHBIE METOIUKH BBIIIOJHEHUS
U3MEPECHUIN

. CHCTEMAaTH3alus

. METPOJIOT U

. TeopeTudeckas 0a3a cTaH1apTU3aLUuN

16.

OpranuzaioHHOW OCHOBOM oOecredeHus
€IMHCTBA U3MEPEHUM SIBIISIOTCS:

. CIIykOBbI CTaHAPTU3AINH
. MUHHCTEPCTBA U BEJIOMCTBA
. MECTHBIC aJIMAHUCTPAIHH

17.

W3mepenue - 3t0:

2
3
4
1. METpOJIOTHYECKHE CITYKOBI
2
3
4
1

COBOKYIHOCTb OIEpaluid MO OINPEAEICHHUIO
MoKa3aresei KauecTBa NPOAYKLIUU




2. COBOKYIHOCTh OIEpalni, BBIMOIHICMBIX C
HOMOIIBI0 TEXHHYECKOI'O CPEICTBA, XPAHSILIEro
CIMHHILY BEJIMYMHBI, TO3BOJISIOLIETO COMTOCTABHUTH
U3MEpSEMYI0 BEJIMYMHY C €€ CIMHHULCH u
HOJIYYUTh 3HAYCHUE BEIIMYNHBI

3. COBOKYITHOCTH OIEpalyii IO OIPEeTICHHUIO
OTKJIOHGHMH OT CTaHJapTOB XapaKTEPUCTUK
HPOIYKIIHU

4. COBOKYITHOCTH OIEpalui, BBIIOIHAEMBIX 10
OIIPE/ICICHAI0  BO3MOXKHOCTH  HPUMEHCHUS
IPOAYKIIMH MTOTPEOUTEIIEM

18.

B KaKou OYEpPEIHOCTH I'MKuH
MPUOPUTETHO PACCMATPUBACT CIEAYIOIIHE
HaIpaBJIeHUS AEATEILHOCTH:

1. ucnpITaHUs. ¥ KOHTPOJIb KadecTBa MPOAYKLUU
Ha COOTBETCTBHE OOS3aTENIbHBIM TPEOOBAaHUAM
CTaHJapTOB

. OXpaHa OKpY>Karolleu cpeibl

. 3[paBOOXpaHEHHE

. obecrieyeHre 000POHBI rOCYIapCcTBa

19.

Ceptudukanus — npoueaypa
MOATBEPKICHUS COOTBETCTBUS
HOPMAaTUBHBIM TPEOOBAHUSIM. . .

. KauecTna
. CTaH/apTOB

. IPEJOCTABIICHUS YCIyT

20.

COBOKYIMHOCTH MPaBWJI BBIIIOJIHEHUS paboT
no ceprudukanuu, e€ YYaCTHUKOB U
ycloBuM  (YHKIIMOHUPOBAHUSA B IEJIOM
HAa3bIBACTCH. ..

. CXeMOM cepTuduKanuu

. CUCTEMOM cepTUUKan

. OPraHOM I10 cepTU(UKALIUI

. pPeKOMEH/IaIeH 1o cepTU(UKAITUH

21.

Lenb cepTudukanuu — 310

2
3
4
1
2
3. JACATCIIbBHOCTH IIPCAIIPUATHUA
4
1
2
3
4
1

MIOJTBEPKACHUE TEXHHYECKOM "
WHPOPMAIIMOHHOM COBMECTUMOCTH, a TaKKe
B3aMMO3aMEHSAEMOCTH MPOTYyKIINU
2. obecrieyeHre yHU(PHUKAUU TPOAYKLNN
3. TMoATBepXKAECHUME IMOKa3aTeled  KadecTBa
MPOAYKINH, 3asBIICHHBIX TIPOU3BOIUTEIIEM
4. IOATBEP)KICHUE U3TOTOBUTEIEM COOTBETCTBUS
MOCTABJIIEMOH WM TIPOIYKIIMH YCTaHOBJICHHBIM
TpeOoBaHUIM

22.

CepTtuduxar — 310

1. JOKYMEHT, YCTaHaBJIMBAIOIINI
KOJIMYECTBEHHBIC MIIM KAYECTBEHHBIE KPUTCPHH,
KOTOpBIE JJOJKHBI OBITh YAOBIETBOPEHBI

2. JOKYMEHT, NOJTBEP)KIAIOLIMI COOTBETCTBHE
MPOJYKIMH YCTAaHOBJIEHHBIM TPEOOBaHUSIM

3. JOKYMEHT, yCTaHaBJIMBAIOLIUI 00sS3aTeNbHbIC
JUISl IPUMEHEHHsI OpraHU3allMOHHO-TEXHUYECKUE
U OOIIETEXHUYECKUE TIOJOXKEHUS, MOPSIKH,
METO/IbI BBITIOJTHEHUS paboT

4. JOKyMEHT, NpEeNOCTaBJIAIOIIMNA TpaBO Ha
IIPOBEICHUE JESITEIBHOCTH 10 IPOU3BOACTBY WU
peaNu3aluy NPOAYKIIMH U YCIIYT

23.

I'maBHBIN Y4aCTHUK
CepTHU(UKAIMU — ITO

pabort o

1. ucnpiTaTenbHas 1abopaTopust
2. 3aIBUTEIIb
SKCIIEPT

24.

Pacronoxxnre ~ y4acTHMKOB ~ THIIOBOM
CHCTEMBI CepTH(HKAIMH, CIOXKHUBIIECHCS B

3asABUTCIIN CepTI/I(l)I/IKaHI/IOHHI)IX yciayr

3.

4. moTpedbuTenh

1.

2. oprassl o cepTUUKAIIH




P®, nmo BO3pacTaHUI0 KOHTPOJMPYIOLIUX

3. LeHTpaJIbHBII OpraH Mo cepTUPUKAIIH

G yHKIMIHA: 4. HAIIMOHAJILHBIN OpraH 1Mo cepTUhUKAITIN
25. VYyacTHUKaMHU oOsi3aTenbHOM | 1. 3asBUTENHM, OpraHbl 1O CepTUPUKAIMH,
cepTudUKayu IBISIOTCS noTpeduTenu
2. 3asfBUTENM, WCHBITAaTEIbHBIE JabopaTopuu,
noTpeduTenu
3. 3agBUTENH, UCHBITaTEIbHBIE JabopaToOpuH,
I'occrangapt PO
4. 3asgBUTENHM, OpraHbl 1O CepTUPUKAIMH,
UCIBITAaTENIbHbIC JIAOOPATOPUHU
26. @unocodckas KaTeropus, BbIpaxamomas | 1. KOJIN4eCTBO
CYILIECTBYIOIIYIO OMPECIIEHHOCTh O0bEKTa, | 2. KayecTBO
Oslaroapss KOTOpOl OH SIBISIETCS MMEHHO | 3. yciyra
TEM, a He UHBIM 4. KayecTBO NPOAYKTa
217. [IpakTueckoe BOIUTONIEHHE | 1. KOJIMYECTBO
YIIOBJIETBOPEHUS norpedureneit U | 2. KadecTBO
OKHJIaHU 3. ycayra
4. KayecTBO NPOAYKTa
28. Urtorn HEIMOCPEACTBEHHOTO | 1. KOIM4yecTBo
B3aMMOJICICTBUS MOCTaBIIUKa U | 2. KayecTBO
noTpeouTens 3. ycayra
4. KayecTBO MPOAYKTa
29. ABTOp cuctemMHoro nojaxosa k ynpasienuto | 1. B. lllyxapa
KaueCTBOM 2. A Ociirenbaym
3. Jx. Kypan
4. T. Dopna
30. OcHoBoOMOJIOKHUK TIporieccHoro noaxona k | 1. B. lllyxapa
YTIPaBJIEHUIO Ka4eCTBOM 2. A ®eiirenbaym
3. JIx. Kypan
4. T. ®opn
31. VYpoBHu  QyHKIMOHANbHOW  cTpykTyphl | 1. 1,2,3,4,5
CHCTEMBI KadecTBa: 2. 2,3,4,5,1
1 pa3zpaboTka JOKyMEHTAIHH 3. 54,3,2,1
2 peanu3aiys MPUHIIUIIOB 4. 4,5,3,2,1
3 pa3paboTka U  COBEPIIECHCTBOBAHHE
OpPICTPYKTYpPBI
4 npaBoBoOe oOecIieyeHre KauecTBa
5 pa3paboTKa MOJUTHKH B 00JIACTH KauecTBa
32. [Tpoiecc, B pe3yabrare  KoToporo | 1. mpaBumia
roCy/1apcTBO COBMECTHO C MPOU3BOAUTENEM | 2. cepTU(UKAT COOTBETCTBUSA
o0ecrieynBaeT MOTPEOUTENIO 3alUTy €ro | 3. cepTH(UKAIUI TPOAYKIIUH
npaB Ha MpUOOpETeHHe NPOAYKLUUU C
nexnapupoBanHbiMM B ['OCTax w
HOPMATHBHO-TEXHUYECKOH TOKYMEHTAIUU
MoKa3aTesiMM KayecTBa U Ha OObEKTHBHYIO
nHpopmaIro 00 3TOH TPOTYKITUU
33. [Tpoueccel  ympaBieHus, YAydlIEeHHS H

rapaHTHUpoBaHus kadecTBa — IUKI PDCA:
| nnanupoBanue

2 BBINOJIHEHUE

3 mpoBepka

4 neficTBUA
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34. ®opma 10OPOBOJIBHOIO MOATBEpXkAeHUsS | 1. m00poBosbHAs cepTUdUKaLus
cooTBeTcTBUA B Poccuiickoit denepanun 2. JEeKJIapupOBaHUE COOTBETCTBUSA
3. oOs3aTenpHas cepTudUKAIIS
35. B3aumoneiictBue MeXIy JOCTUTHYTHIM | 1. MEHETKMEHT
pe3yJIbTaTOM U UCIOJIb30BaHHBIMU | 2. TPOAYKTUBHOCTh
pecypcamu 3. TpOayKIHS
4. ycayra
36. COBOKYMHOCTh Y4aCTHUKOB cepTudukamnuu, | 1. cucrema cepruduxanun
OCYIIECTBISIOMUX  cepTUduKanuu 1o | 2. crnocod (dhopma, cxema) cepTuduKanuu
IpaBuUJiaM, YCTaHOBJICHHBIM B 3TOM cucTeMe | 3. CcTaHaapt
4. crangapTtu3anus
37. ['maBHBIM NPUHIOMI CHCTEMBI KadecTBa | 1. TodydeHHe IpHOBLIN
TQM 2. (GyHKIMOHHPOBAHUE MPEATIPHUIATUS
3. yIOBJIETBOPEHHOCTH MOTpPEOUTENS
4. KOHKYpPEHTOCTOCOOHOCTH MPEAPHUSITHUS
38. MeHeKMEHT  KadecTBa  OpraHmsanuu, | 1. ToTadbHBIA MEHEIKMEHT KauecTBa
OXBaThIBAIOLIUI BCIO OpraHu3aiuio, | 2. BCEOOLIMI KOHTPOJIb KauecTBa
OCHOBaHHBIM Ha YydacTMM Bcex uieHoB | 3. TQM
opranm3anuu U HampasieHHeli  Ha | 4. TQC
JTOCTHXKEHHE  JIOJITOCPOYHOTO  ycrmexa
(6b1Opame HECKOILKO 8apuUanmos omeema)
39. [Tpunun yIpaBJICHUS KayecTBOM, | 1. IleleHanpaBIeHHOCTH
OpUEHTUPOBAaHHBIM Ha yJIOBJIIETBOPEHUE | 2. IUIAHOBOCTHU
3arpocoB NOTpeOUTeNs 3. CHCTEeMHOCTH
4. KOMIUIEKCHOCTH
5. HempepbIBHOCTH
6. COBEpIIEHCTBOBAHUS
7. WHTEHCUBHOCTHU
8. ONTUMaJIbHOCTHU
40. Yacte MEHEIKMEHTA KadyecTBa, | 1. cmcrema
choKycupoBaHHasT Ha YIYYIIEHUU €ro | 2. CHCTeMa ylpaBleHHUS
3P PEKTUBHOCTH U MPOTYKTUBHOCTU 3. TpeboBaHue
4. ynydiieHHe KayecTBa
41. HopmartuBHo-TexHu4eckuii JoKyMeHT 10 | 1. cuctema cepTupUKalun
CTaHapTU3aLHH, ycTaHaBiIuBawomui | 2. cnoco0 (popma, cxema) cepTUPUKAUU
KOMIUIEKC MpaBUJ, HOpM, TpeboBaHMM K | 3. craHmapT
00BEKTY CTaHJAPTU3ALINY U YTBEP)KIEHHBINA | 4. CTaHIapTU3ALMS
KOMIIETEHTHBIM OPTaHOM
42. @®opma  o0s3aTeNILHOTO  MOATBEpXkAeHUs | 1. 100poBosIbHAS cepTUdUKaLUs
cootBercTBUsl B Poccuiickonn ®enepanuu | 2. JeKIapUpOBAHUE COOTBETCTBUSA
(8b10pamuv HeckobKo apuanmos omseema) | 3. obs3arenbHas cepTUHHUKAIMS
43. JlokymeHT, BBIaHHBIA 1O mpaBwiaM | 1. mnpaBuia
CUCTEMBI cepTH(UKAINN s | 2. cepTU(HUKAT COOTBETCTBUS
MOJITBEPKICHUS COOTBETCTBUS | 3. cepTHUPHUKALUSI TPOAYKIIUU
CepTUPHUIMPOBAHHON npoaykiuu | 4. ceprudukanus
YCTaHOBJIEHHBIM TPeOOBaHUSIM
44. 3aMKHYTBII B BHJE KOJbLa >XU3HEHHBIM | 1. KU3Hb NPOAYKTA
LUKJT TPOAYKLIHN 2. meris KauecTBa
3. 00pyu KauecTBa
4. Kpyr KayecTBa
45. Bosmoxnas BEPOSITHOCTh yimepba | 1. nucnepcust
OPEINPUsITHSL B CBA3M C HECOOTBETCTBUEM | 2. KBaJMPUCK




KauecTBa ero MPOJIYKTa Tpyna | 3. puck
YCTaHOBJICHHBIM HOpMaM 4. nuBepcudukanus
46. [locnenoBarenbHOCTh  pa3BuTus cucteM | 1. 1,2,3,4
yIpaBJICHUs] KAaYECTBOM B COOTBETCTBHMM C | 2. 2,3,4,1
cucremoit TQM 3. 2,3,1,4
1 TQM — cucteMa KadecTBa 4. 4,2,3,1
2 pa3pabaTbIBa€MbIi TPOAYKT
3 mporecc co3anus NpoayKTa
4 KOHTpOJIb KayecTBa
47. [TpuHIMI yIpaBJICHUS Ka4yecTBOM, | 1. 1eneHanpaBieHHOCTH
CBSI3aHHBIH C BBIPAOOTKOH M TNPHHATHEM | 2. TUIAHOBOCTHU
pelieHus B 00JacTi KauecTBa 3. CHCTEeMHOCTH
4. KOMILUIEKCHOCTH
5. HeNnpepbIBHOCTHU
6. COBEpIIECHCTBOBAHUS
7. WHTEHCUBHOCTHU
8. ONTUMAJIBLHOCTH
48. K ynpaBneHuio kauecTBOM CyIIECTBYIOT Ba | 1. LHMKIMYECKUI
MOJIX0JIA (8b10pAMb HECKOAbKO 8APUAHMOE | 2. THIIOBON
omeema) 3. CHCTEMHBIH
4. TpoleCCHBIN
49. CoBOKYMHOCTH  CcOcCOOOB ¥ METOZOB, | 1. MEHEeIKMEHT KauecTBa
HaIPaBJICHHBIX HA CO3JaHHE YBEPEHHOCTU B | 2. o0ecrieueHue KauecTBa
TOM, UYTO TpPOAYKIMS WIM  yciyra | 3. mpolecc
YIOBIIETBOPSIET onpenenaeHHbM | 4. yciyra
TpeOOBaHUSIM K KAYECTBY
50. COBOKYIHOCTh CBOMCTB M XapakTEpUCTUK | 1. KOJIMYECTBO
MPOJIYKTa TpyJa, KOTOpbIE MEpPEAaroT MM | 2. KauecTBO
CIIOCOOHOCTh YIIOBJIETBOPATH | 3. yciyra
OOyCIIOBIIEHHbIE WM  TpeArnojiaraeMbie | 4. KadecTBO MPOAYKTa
MOTPeOHOCTH
Komnerenuus Bomnpocel
TK-6, 3-1 6729 30 31
I1K-6, 3-2 111213222327 3435
TK-6, 3-3 11 33 46 48 50




Ipuiaoxenue 6
3amavu 1J19 penieHns HA 3a4eTe MO TUCHUILUIUHE
Cucrema MeHeI:KMEHTA KauecTBa
Pemienue 3aga4 Ha 3auere HEOOXOAUMO ISl IEMOHCTpPAIMU CTYJEHTOM YMEHUU B
yactu: OIEHKM W pa3pabOTKU CHUCTEMbl MEHEI)KMEHTa KauecTBa WJIM €€ HJIIEMEHTOB
MPEANPUATAN Pa3TUIHBIX (OPM COOCTBEHHOCTH, opranmu3aruii, Benomcts (I1K-6, V-1)
Bo Bpems mpoBeneHHs 3a4eTa CTYACHT CIy4ailHbIM 0Opa3oM IMOJy4aeT OJHY U3 5
TUINOB 33Ja U IPOBOJMUT PEUICHHWE BO BpeEMs NMOATOTOBKM K OTBETYy. [Ipumepsr 3ana
MIPUBEICHBI HUXKE.

3aoaua 1
Omnpenenure BUI KOHKYPEHIIMM HA OCHOBE JaHHBIX O HATYpaJbHOM U CTOUMOCTHOM
obbeme mpogax o npeanpustuio OO0 «CTpoiics» U ero KOHKypEeHTaM Ha ONpeeICHHOM
CEerMEHTE phIHKA. J|aHHBIN pacyeT MOXKHO MPOU3BOAUTH B popMe TabIIHUIIE.
XapaKkTepruCTHKAa KOHKYPEHTOB HA CETMEHTE PhIHKA

[IpouzBoauTenn O6bem mponax, | Hoius, % O6bem mponax, | Hons, %
TBIC. TOHH MJIH. py0

00O Crpotics 24,69 4800,50

Konkypenr 1 15,00 2400,00

Konkypent 2 30,00 5200,00

KonkypenT 3 10,50 1800,00

Htoro

WNupekc ppiHKa

Bua koHKypeHImu

3aoaua 2

Hcnionp3ys pe3ynbTaThl OMpoca MOTPEOUTENeH OTHOCUTEIHLHO 3HAYUMOCTH ISl HUX
(bakTOpoB KadecTBa CMETaHbI, MOTPEOUTETHCKON OIEHKH KaueCcTBa CMETaHbl TOPTOBBIX
Mapok «BkycHo» u «KopoBka» mo >TuM (akTtopaMm, a TakKe TEKyIIHE IEHbl Ha 3Ty
MPOJYKIIMIO, OIEHUTE YPOBEHb KOHKYPEHTOCIOCOOHOCTH CMETaHbl TOPrOBOM MapKu
«BKyCHO» OTHOCUTEIHHO HAa3BAaHHOTO conepHuKa. OCHOBHBIC Y BapUAHTHBIC JaHHBIC, TaK
e 11a0JOH TaONHIBl PEIIeHUs MPEACTaBICHbl B TaONMIIAX — MYCThIE SYEHKH I1abIoHa
HEO0OXOIMMO 3arOJIHUTh.
OcHOBHBIC JTAHHBIE W MA0JIO0H TAOJIHIIBl PEIICHUS IS 3a]1a491

®dakTop kayectBa | Becomocts | CBA3b 3nauennst  ¢aktopoB 1o | Onenka KC
dakropa, m; | pakTopa C | TOBapaM-KOHKYpPEHTaM, 1o 5-

KC OaJTBbHOM TIKaje
(mpsimasi/ «BxycHO» «KopoBkay n; min;
oOpartHas)

Ilena 0,33 4,8 4,6

Bkyc 0,24 4.6 4,3

HarypansHOCTb 0,17 4,1 4.5

cocTaBa

VYmakoBka 0,15 3,8 3,6

O6bem dacoBku | 0,11 42 4.4

Bcero 1,00 QKAY =

3aoaua 3



[Ipeanpusitrie crienuanTu3upyeTcs: Ha MPOU3BOJICTBE CaJJ0OBO-OTOPOIHOIO HHBEHTAPSI.
B Ttabmuue mpencraBieHsl 00BEM peamu3aliu MPOAYKIMHU 3a JIBa TOJa, IOJS PBhIHKA
NPEANPUATHS U CUIIBHENIIEr0 KOHKYPEHTA M0 KaKIOMY BUIY IPOIYKIHUU.
Vcxo1HbIE TaHHbIE )i pacyeTa KOHKYPEHTOCIIOCOOHOCTH

HaumenoBanue npoaykiuu O6wem peanmusanuu, Thic. | Jomns peaka 2018 T, %
pyo
2017 2018 r IIpennpusitue | KoHKypeHT
Coxosenkumanka CBACA-308 2900 2500 34 17
Tenexka IByXKoJIeCHas 590 649 33 21
SlmpK OBOITHOM CKJIaJHOM 90 130 5 7
CanoBo-oropojHbiii ©HBeHTaph B | 280 448 15 10
ACCOPTHMEHTE
["azoHOKOCHIIKK MajorabaputHbie | 1850 2405 11
3amgacTu K oTeuecTBeHHEI | 580 348 40 18
MOTOOJIOKaM
Jlectauna-crpemsnka JIC-3 980 686 16 16
OnpeicKuBaTenn 900 40 2 2
Onpenenure:

— TEMIIbI POCTA PHIHKA MO KaKJAOMY BUAY MPOAYKIIUU;

— OTHOCUTEJIbHBIC JIOJIM PBhIHKA, 3aHUMAaeMble MPEANPUATAEM Ha PBIHKE 10
Ka)XJIOMY BUY TIPOAYKIIUU;

— JIOJIIO KaKJIOTO BHJIa MPOAYKIIMH B 00IIeM 00beMe peann3aluy MpeanpusiThs
322018 roa. Iloctpoiite Mmatpuity BKI' u copmupyiite ToBapHYIO CTpaTETUIO

I KAKA0T0 BHUAA IIPOAYKIHHU IIPCANPHATHA Ha OCHOBC aHAJIM3a MATPHUIBI
BKT'.

3aoaua 4
OueHuTe KOHKYpEHTHbBIE NMperuMyllecTBa O(QUCHOM MeOenu, BBITYCKaeMOW TpeMs
NpeanpuATUSIMHU (BbISIBUTE JIUEpa). B Tabnuiie npuBeneH nepeueHb napaMeTpoB U3AEIIH,
OKa3bIBAIOIINX BIMSHUE HA CHPOC, a TAKXKE 3HAUMMOCTb (BaKHOCTh) KaXKJ0r0 Mapamerpa
st notpeduteneii. Kpome Toro, B Tabnuue npuBeAeHa OamibHas oOLEHKa (10
JeCATUOAILHOM IIKaJe) TPEX KOHKYPUPYIOIINX TOBAPOB MO Pe3yJIbTaTaM SKCIEPTU3BI.
HcxonHble naHHEBIE

Ne [TapameTtpsi ToBapa BaxxnocTh Orenka napaMerpa B 0amnax
napamerpa 1 | 1 2 3
MOTpeOuTeNs
1 KauecTtBO ncxomuoro | 0,20 8 9 6
MaTtepuana
2 KauectBO marepuana | 0,07 7 8 5
MTOKPBITHUS
3 KauecTtBo hypHUTYpBI 0,12 10 5 6
4 Jwn3aitn 0,23 10 8 7
5 KauecTBO oTnenxn 0,10 5 6 8
6 IBer 0,06 10 10 5
7 Hannuue 0,22 10 3 -
BJIarOHETIPOHHUIIAEMOTO
CI0st
1,0 60 49 37




3aoaua 5
OueHuTe KOHKYpPEHTHbIE NMPEMMYIIECTBA CTAaHLUUU TEXO0OCIyXuBaHus. B Tabnuie
IPUBEAECH MEPEUYCHb XAPAKTEPUCTUK CTaHUUMU «MUp» U TpeX CTaHLMI-KOHKYPEHTOB, a
TaKX€ 3HAYUMOCTbH (BECOMOCTb) Ka)KJOTO MPHU3HAKA JJI KIMEHTOB. DKCIEPTHAS OlICHKA
KOHKYPEHTHBIX TPEUMYILIECTB JaHa MO0 eCATHOAUIbHON [IKaJIE.
HcxonHble naHHbBIe

KonkypenTtHbie 3HaYUMOCTh CTO «MUP» | CtaHIIMU-KOHKYPEHTHI
IIPEUMYIIECTBA IIpU3HaKa 1 2 3
Ilepeuens ycayr | 0,25 8 8 7 9
KauectBo yciyr 0,30 8 9 9 8
[leHa yciyr 0,15 9 7 10 8
Pexitama 0,10 5 6 6 6
JInunebie 0,12 6 7 7 6
KOHTAKTBI

CepBuc 0,08 6 5 6 4
Hroro




JIMcT perucTpanuu u3MeHeHU, J0NOJTHEHU U peBU3Hil JOKYMEHTAa

N JlaTa JlokymeHT, Ha
I /il BHECEHUS OCHOBaHUU KpaTkoe conepxaHie N3MEHEHUS
U3MEHEHHUs |KOTOPOIro BHECEHO
1 2 3 4
IIpoToxkoun BHuecenue n3meHeHni B peqiepanbHble rocy1apCTBEHHBIE
pelieHus o0Opa3oBaTelibHbIE CTaHAAPTHI BBICIIET0 00pa30BaHuUs
1 | 01.09.2021 r.
YCNelor (ITpukxa3z MuHUCTEpCTBAa HAYKU U BBICILIETO 00pa30BaHHUS
01.09.2021 r. |Poccuiickoit deneparuu ot 26 Hos0pst 2020 r. Ne 1456)
1. Axryanu3anus KOMIUIEKTOB OLIEHOYHBIX MAaTEpHajoB
VIS MIPOBEICHUS POMEKYTOUHOM aTTecTaluu
00yJarouuxcs Mo TUCHUTLIINHE;
2. Axryanuzanus repeuHss OCHOBHOHM M JTOTIOJTHUTEIHHOU
y4eOHOM JuTepaTypbl, HEOOXOAUMON JUIsl OCBOCHHS
JUCIUILIHBI,
3. AxTyanuzauus IepeuHss pecypcoB HH(OPMALMOHHO-
[Iporokon TEJIEeKOMMYHUKAIMOHHOU ceTH «HTepHeT», HE0OXOIUMBIX
> | 26.01.2022 1. peleHus JUISL OCBOEHMSI TUCLIUIUINHBI; }
VYC Ne 6 4.  Axtyanuzanus METOIUYCSCKUX yKa3aHUM st

ot 26.01.2022 .

00yJaronuuxcst M0 OCBOEHUIO JIMCIUILIINHBI;

5. Axryanuzanus HepeYHs COBPEMEHHBIX
npoeCCHOHATBHBIX 0a3 MaHHBIX W HH()OPMAITMOHHBIX
CIIPaBOYHBIX CUCTEM;

6. AKTryamu3anus MaTepHaIbHO-TEXHUIECKOTO U
OporpaMMHOro  oOecreyeHHs,  HEOOXOOUMOro  JuIsd
OCYIIECTBIICHUSI ~ 00pa3oBaTelbHOrO  Tporecca o
JUCLUTUIMHE.




