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Pabouas nporpamma ogo06pena YueHbM coBeToM HHCTUTYTA (TIpoTokoa Ne 4/]] ot 11 suBaps 2021 r.)

(c u3MeHeHusIMH 1 gonoiHeHus MU oT 26.01.2022 1., mpotokon YC Ne 6)

HopmatuBHo-npaBoBy10 0a3y pa3paboTku pabodeil mporpaMmbl AUCHUIIIIMHBI COCTABIISIOT:

- @epaepanbHBI TOCYJAPCTBEHHBINM 00pa30BaTENbHBIA CTAHIAPT BBICHIETO OO0Opa3oBaHUS -
MarucTparypa 1o HampasieHuto nmoarotoBku 38.04.02 MenemxmenT (mprka3 MunoOopHayku Poccuu ot
12.08.2020 r. Ne 952)

- Ilpukaz «O0 ytBepxaeHuu I[lopsaka opraHuzaluu W OCYIIECTBIEHUS 00pa3oBaTEIbHOMN
JeSITebHOCTH 110 00pa30BaTeIbHBIM IPOrpaMMaM BBICIIEr0 00pa30BaHUs — MporpamMmamM OakanaBpuara,
porpaMmam crhenuanuTeTa, mporpaMMmaM mMaructparyps» oT 05 anpens 2017 r. Ne 301.

- [Ipuka3 «OO6 yTBep)KIAEHUU MOps/Ka MEepeyHer CHeluaabHOCTeH U HalpaBIeHUH MOATOTOBKU
BbIciIero oopazoBanus» oT 12 centsaopsa 2013 r. Ne 1061.

- OcHoBHasg mpogeccuoHanbHas o0pa3oBaTeibHas IporpaMMma BBICIIETO O0Opa30BaHUS
HamnpaBlieHUus: MOAroToBkM Maructparypbl 38.04.02 MeHemxkMeHT (HalpaBlIeHHOCTh «YTpaBleHUE
O6u3HECOM»), yTBepkaeHHas pekropom 11.01.2021.

- IlonoxeHne O KOMIUIEKTaX OLIEHOYHBIX MAaT€pUaloB OCHOBHOM MpodeccHoHaIbHOM
oOpa3oBaTenbHON mporpaMmsl Beiciiero oopazosanust B AHOO BO «Cubupckuit HHCTUTYT Ou3Heca u
MH(OPMaLIMOHHBIX TEXHOJIOTHIY, yTBEepKIeHHOe pekTopoM 31.08.2020 r.



1. HEPEYEHD IVTAHUPYEMBIX PE3YJIbTATOB OBYYEHUA 110 JTUCHUIIJIMHE,
COOTHECEHHBIX C IUVIAHUPYEMBIMHU PE3YJIBTATAMHN OCBOEHUSA OIIOII
MATUCTPATYPbI

Lenv oucyunaunst « Coyuonozuueckue u MapKemuHe08vle UCC1e008aHUs» - COCTOUT B Pa3BUTUU Y
CTYJICHTOB MBIIUICHUSI B c(hepe MAPKETHHTOBBIX HCCIICIOBaHHM, (HOPMHUPOBAHUHM TPO(ECCHOHATBHBIX
KOMIIETEHLINM, 3HAHUN W YMEHUW IUIAHUPOBAHUSA M IPOBEICHUS MAPKETUHIOBBIX HCCIEHOBAHUM C
WCIIOJIb30BAHUEM  COIIMOJIOTUYECKMX METOJIOB, pAa3BUTUHU CIOCOOHOCTH K  CaMOCTOSITEIBHOMY
MCIIOJIb30BAHUIO METOJIOB COIMOJIOTMYECKOTO UCCIICIOBAHUS MTPHU PEIICHUH MPodecCHOHAIBHBIX 3a1a4.

3aoauu oucyuniunol:

- 00ecreYnTh MIOHUMAaHUE CTYICHTAMH POJIM COIIMOJIOTMYECKUX U MAPKETHHTOBBIX HCCIICIOBAHHUIT;

- 000CHOBBIBATH BHIOOpP M PEATM30BHIBATh TEXHHUKH, IPHUEMbI, METOJMKU M METOJIbI IPOBEICHUS
COIIMOJIOTMYECKUX M MAPKETUHTOBBIX UCCIICIOBAHMIA,

- OIIEHUBATh UCTOYHUKH MOTydeHUsI HH(OPMALIUU O MOTPEOUTEIISX; METOIBI cOOpa MHPOPMAITUU
0 KOHKYPEHTax;

- POBOJUTH OIEHKY COIMOJIOTUYECKUX U PHIHOYHBIX UCCIICAOBAHUHN UX 3(PPEKTUBHOCTH.

B pesynprate ocBoenust OIIOII maructpaTypsl 0OyUdarOIUACs TOJKEH OBIAJETh CIEIYIOIUMU
pe3yabTaTaMu 00Y4EHUs 10 AUCHUTLINHE:

Konx u HaumeHnoBanue Kox u HaumenoBanue nnanka- | IlepeyeHp miaHupyeMbIX pe3yJbTaTOB

KOMIICTCHITHH TOpa TOCTHYKCHUSI KOMITETCHIIUN 00y4YeHHUS IO JUCIUTUINHE
Ob61enpogdeccuonanpubie komnereHuu (OIIK)
OIIK-2 Croco6en|OINIK-2.1 3naer coBpemMeHHBIC|3HATH:
NPUMEHSITh  COBPEMCHHBIC|TEXHUKA H METOMUKU cOopall. Buasl cOMOMOTMYECKUX U PHIHOYHBIX
TEXHUKWA U METOJUKH COOpa|laHHBIX, MPOJBUHYTHIE METOJIbI|HCCIeTIOBAHUN
JTAHHBIX, IPOJIBUHYTHIE|MX 00pabOTKU M aHanu3a, B ToM|2. TexHonorun cbGopa W BepupUKALUH

METO/ABl WX O00pabOTKU u|4yucie WHTEJUICKTyallbHbIE|[MHpOpMaIiu, €€ 00padOTKH U aHATH3a
aHanMza, B TOM 4YHCJe|HHPOPMAIMOHHO- 3. UcTounuku nony4yeHus: HHPOpPMAIHH O
UCTIOJIb30BaTh AHATUTHYECKUE CUCTEMBI MOTpeOUTEISIX; METO/IBI cbopa
MHTEIJIEKTyaJbHbIC uH(pOpPMaIIMU 0 KOHKYPEHTax
MH(OPMaLMOHHO-

AHAIUTUYECKUE  CHCTEMBI,

npu pelieHun

yIpaBIeHYECKIX u

HCCICAOBATCIBbCKHUX 3a1a4

OIIK-2.2 VYmMeeT HCHOIL30BaTh|YMeETh:

COBpPEMEHHBIC TEXHUKU ull. TlmanupoBaTh W OPraHHU30BHIBATH
METOOUKHU coopa  JaHHBIX,|IPOBEACHHUE UCCIEIOBAHUS
MIPOJIBUHYTHIC METOIBI nx|2. Mcnomp3oBaTh MeTOIBI 00pabOTKH W
00paboOTKM W aHanu3a, B TOM|aHAIMW3a [AHHBIX O TOTPEOUTESIX U
YHCIIe WHTEJUICKTyaJIbHBIE | KOHKYPEHTaX

UH(POPMAaIMOHHO-

AHAIIUTUYCCKUE CHUCTEMBI, IIpU
pemiCHUN  YHOPABJICHYCCKUX U
HCCICIOBATCIBCKHUX 3a1a4




2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII MAT'NCTPATYPbBI

Hucyunnuna  «Coyuonocuyeckue U MAPKEMUH208ble  UCCIE008AHUSL»  OMHOCUMCA K
@axynemamuenvim oucyunaunam OIIOII 6roka «Jucyuniunvl, MOOYIU» OCHOBHOU NPOPECCUOHANLHOLL
oopaszosamenvroul npoepammol (PTH.01).

Jlannas oucyuniuna npedycmompena yueoOnviM naaHom 8 3 cemecmpe(ax).

[Ipyn u3ydyeHHH NaHHOTO Kypca CTYACHTHI OMHUPAIOTCS HAa 3HAHUS U YMEHHUS, IMOJy4YEHHBIE B
pe3yJIbTaTe OCBOCHUS CIEAYIOIIUX TUCIUIUIINH:

"O3HaKoMUTEIIbHAS MpaKTUKa"

"ITpuknaanbie HPOPMALMOHHO-AHATUTUIECKAE CHCTEMBI"

"DKOHOMUYECKUI aHATU3 AeATETbHOCTH PUPMBI"

3HaHUS U YMEHUS, MTOJIyYEHHBIE B pe3yJbTaTe U3yUYCHUs JAaHHOW AUCIUIUIMHBI, UCIIOIB3YIOTCS B
MOCEAYIOLIEM ISl U3y4YEHUSI:

"[ToaroroBka K mpoleIype 3alIUThl U 3alMTa BEITYCKHON KBaIM(PUKAIIMOHHON pabOThI"

3. OPBEM JUCIMIIJIMHbI B 3AYETHbBIX EJIWMHULHAX C YKA3AHUEM
KOJINYECTBA AKAJIEMHWYECKHUX YACOB, BBIJIEJEHHBIX HA KOHTAKTHYIO
PABOTY OBYYAIOIIUXCSI C NPENOJABATEJIEM (IIO0 BHIAM 3AHSITUI) U HA
CAMOCTOSATEJBHYIO PABOTY OBYYAROILIIUXCSA

OO01mmas TpyI0eMKOCTh (00beM) TUCIUTUINHBI cocTaBiseT 3 3.¢., 108 4.

Bcero
Bun yuebHoit paboTbl 4acoB
3 ceMecTp

OO0urasi TPy10€eMKOCTb TMCUMILIUHBI 108
KonTakTHasi padoTa, B TOM 4ucie B
3J1eKTPOHHOH MH(OPMALIMOHHO- 14
o0pa3oBaTeJIbHOI cpeae (Bcero):
JlexuroHHBIE 3aHATHS 4
[IpakTuueckue 3aHATUS 8
Koncynpranumn 2
CamocrosiTeibHas padoTa 00y4yaommxcst 90
(BCero), B TOM YHCJIE:
dopma NPoOMeKYTOUHOI aTTecTalnu
odyuarierocst 4
- 3a4eT

4. COILEPXAHUE JIUCIUIIVIMHBI, CTPYKTYPUPOBAHHOE II0 TEMAM
(PA3BAEJIAM) C YKA3ZAHHUMEM OTBEJIEHHOI'O HA HHX KOJMYECTBA
AKAJTEMAYECKHX YACOB Y BUJIOB YYEGFHBIX 3AHATHI

4.1. Pazgesnl AMCHMILIMHBI (MOAYJIsI) H TPYI0EMKOCTD 110 BUaM Y4eOHBIX 3aHATHI (B 4acax)

3 cemecTtp



O0beM yacoB (110 BUAaM YUeOHBIX 3aHITHI)

KonTakTHas pabora (1o u: Koz
yueOHBIM 3aHATHSM), Hac. S 5 MHIHKATO
Pasgen/TemMa qUCIUIIIIAHEL Bcero = o) A pa
’ ’ 0 0 = g 2| 3 |mocrmke
COJ/IepIKaHUE yac. | Bcero, e S = S L & —
s |E2z|l8s| B |SE| 2
1ac. = o E| 2 E g 5 o| o |xommeren
> |s8lE3| 2|28
= S & =0 T @)
< o o
= = ~
OIIK-
1. Buapl, ICTOYHHKH U METOJIBI 2.1,
coopa undopmanmm 22 4 1 1 2 18 OIIK-
2.2
OIIK-
2. lenu, 3a7aud U HaNpaBJICHUS 21
COITMOJIOTHYECKUX ul 20 2 1 1 18 OfII,{-
MapKETHHTOBBIX HCCIEA0BaHUN 29
3.  Texuonoruum cbOopa U 021'[ f ]
Bepudukanuu uHpopMmaruu, ce| 14 2 1 1 12 Of[I,<-
00paboTKHU U aHAIHM3a 29
4. Hctounuku [OJTy4YEHUS OIIK-
uH(popMalUd O MOTPEOUTENSX; 2.1,
MeToJl cOopa uHGpOPMAUU O 16 2 ! 1 14 OIIK-
KOHKYPEHTax 2.2
OIIK-
5. IlmanupoBaHue U OpraHu3aIus 2.1,
16 2 2 14
IIPOBEICHUS UCCIIEI0BAHUS OIIK-
2.2
OIIK-
6. [Ipumenenue METO/IOB 29
00paboTKM W aHanmu3a JaHHBIX o 16 2 2 14 OILII&-
MOTPEOUTENAX U KOHKYPEHTaX 21
BCET'O| 108 14 4 8 2 90 4

@DopMBbI TEKYIIET0 KOHTPOJIS — MOCeNIeHHe U padoTa Ha JIEKIIMOHHBIX M MPAKTHUECKUX 3aHATUSIX
(coOecenoBanue, Onpoc, KPyIJblil CTON, JUCKYCCHUs, HOKJAJbl), TUCBMEHHOE 3alaHue (pedepar, UHbIE

INNUCBbMCHHBIC pa6OTBI), MNPaAKTUYCCKOC 3aJaHNC (KCﬁC, TBOPYECKOC 3aI[aHI/IC).

dopMa MPOMEKYTOUHON aTTECTALUN — 3a4ET.

4.2. ConepxxaHue TMCUMILUIMHBI, CTPYKTYPHPOBAHHOE MO pa3jieiaM (TeMam)
Tema 1. Buabl, HCTOYHUKHY ¥ MeTOAbI cOOpa HH(pOPpMaLNU

Jleknuouusple 3auaTug 1.

[TonsiTe counoNOrMYecKO W MapKeTHHTroBol wuHpopMmanuu. IlepBuuHas u BTOpUYHAA
uHpOpMaLKs: BUJIbI, IPEUMYIIECTBA U HEOCTaTKU. MapkeTuHrosas nHdopmarmonHas cuctema (MUC),
€e CTPYKTypa u 0COOEHHOCTH. POJIh MApKETHHTOBBIX UCCIEOBAaHUN B MAPKETHHTOBOM MH(OPMAITMOHHON
CHCTEME U MPUHATUH yIpaBIeHYeCKUX pereHnid. Dtamsl pazpadorkun MUC. KiroueBbie anements MUC:
cUcTeMa BHYTPHU(UPMEHHON OTUETHOCTH, cUCTeMa cOopa BHEIIHEH TeKylled HHpopMaluH, cucreMa
MapKETUHTOBBIX HCCJIEIOBAHUN, CHCTEMa aHaliM3a MapKeTHHroBoil uHdopmaruu. Ananorn MUC.
[Tonsitue cucremsl noanepxku pemenus (CIIP).

IIpakTnyeckue 3aHATHA 2.




Omnenka kmroueBbix demeHToB MUC: cucrema BHYTpuGUPMEHHON OTYETHOCTH, CHUCTEMa cOopa
BHEIIHEH Tekymeld uHpopMalMK, CUCTEMa MAapKEeTHHIOBBIX HMCCIEJOBAHUM, CHCTEMa aHalIMu3a
MapkeTuHroBoit uHpopmanuu. Ananoru MUC. [Tonsitue cucrtems noanepxku pemenus (CIIP).

Tema 2. Lleau, 3a1aum 1 HaNPaBJIeHUsI COLMOJIOTHYECKUX U MAPKETHHIOBbIX MCCJIe0BAHUI

JlekunoHHbIe 3ansaTHA 1.

[ToHsiTHE M CYHNIHOCTH COLIMOJIOTMYECKHX U MAapKETHUHIOBBIX HCCieaoBaHui. MccnenoBanue Kak
I/IHCprMeHT IIO3HAHUS COIIMAJIBHBIX )41 MapKeTI/IHFOBBIX HpO6HeM. COOTHOI_HCHI/IC HOHSITI/Iﬁ
COILMOJIOTMYECKOTO0 M MapKeTMHIOBOTO HccienoBaHud. Llenuw, 3amauyu, HamnpaBieHUs MapKETHHTOBBIX
HCCIICIOBAaHUM.

Mertononorusi, METOAMKA, METOAbl U TEXHUKA MApPKETUHTOBBIX W PHIHOYHBIX HCCIICIOBAHUM.
E,Z[I/IHCTBO TeOpeTI/IquKOI‘O, 3MHI/IpI/I‘-ICCKOI‘O N AaHAJIUTUYCCKOI'O B HCCIICAOBAHHUHN MapKeTI/IHFOBBIX )41
COITMOJIOTHYECKHUX MpobiieM. THCTpyMeHTapuii nccae10BaHus.

Crpykrypa wucciefaoBaHus. Buapl COIMOJOTMYECKMX M MAapKETHHIOBBIX HCCIIEJOBAHMM.
Pa3BeariBaTennpbHOE, omucaTelIbHOE, aHAIMTHYECKOE HccienoBannsa. KoandyecTBeHHBIE M KaUeCTBEHHBIC
HCCIICAOBAHUS.

IIpakTHyeckune 3aHATHSA 2.

Pa3paborka mmaHa wuccienoBanus. I[IpuMeHeHWe B JaHHOM IUTAHE COIMOJIOTHYECKUX U
MapKEeTUHTOBBIX HcCclieoBaHui. [IpuMeHeHrne B NTaHHOM ILJIaHE pa3BelIbIBATEIbHBIX, ONMUCATEIBHBIX,
AHAJTUTUYECKUX HccienoBanuil. [IpuMeHeHne B [aHHOM IIJIaHE KOJIMYECTBEHHBIX W KAaueCTBEHHBIX
HUCCIEeIOBAaHUN

Tema 3. TexnoJioruu coopa u Bepudpukanuu uHdopMannu, ee 00padoOTKH U aHAIN3A

Jleknuonuble 3ausaTus 1.

CymHoCcTh, CTPYKTypa U Ha3HA4€HHE NPOrpaMMbl HCCIeNOBaHUS. MeTomonoruyeckas,
MeTOIMYecKasi, HOPMAaTHBHAS, OPTaHU3AI[MOHHAS U KOHTPOJIbHAS (DYHKITUH IPOTPAMMBI.

MeTtononornyeckuit pasfen MporpaMMmbl uccienoBaHus. Omnucanue MNpoOJIEeMHON CUTYyalluu
WCCJIeIOBAHMS U TIPOIIEeypa ee repeBoia B npobiemy. Knaccuduxarus npobiem.

Omnpenenenue 1enu 1 3a7a4 UcCieoBaHus. TUIIBI 3a/1a4 U MIPOLIeypa UX pa3pabOTKH.

dopmynupoBKa mpeaMeTa U 00bEKTa HCCIICIOBAHUS, BBIICICHUE CIWHUIl aHATN3a U CIUHUI]
Habmonenus. [IpeaBapurenpHoe omnucaHue oObekTa. DakTophl, BAHsIOmKE Ha 00bekT. Jlormueckuit
aHAJIN3, TEOpPETHYECKass WHTEPIPETAIs W IMIMPUYECKas OINepalMOHAIA3AINS OCHOBHBIX MOHSITHI
HCCIICTOBAHMS.

IIpakTnyeckue 3aHATHA 2.

ITocranoBka rumnore3 uccinepoBaHus. CymHOCTh M (PYHKIMM HMCCIEIOBATENbCKONH THUIIOTE3bI.
Tunonorus runore3 u npeabsaBisieMble K HUM TpeOoBaHus. Ilpouenypa paspaborku rumnores. Ilnan
ucciaenoBanys. TUrsl IIaHOB.

Tema 4. UcTouHUKH nMoydeHHs HHGOpMaLUH 0 MOTPeOUTE/IsIX; MeTOAbI cOopa uHGOPMaLUH O
KOHKYPEHTax

JlekunoHHble 3aHsTHA 1.

l'enepanbHas u  BBIOOpOYHAS  COBOKYIHOCTb B HCCIEJOBAHMM  MAapKETUHTOBBIX U
couuonoruueckux npobiem. TpeboBanus, npeabsBisieMble K BoIOOpKe. [IoHATHE penpe3eHTaTUBHOCTH
BbIOOpkU. Jlucnepcus. Pempesentarupyromuid  npuszHak. OOOCHOBaHHE  PENPE3eHTATUBHOCTH.
3aBUCUMOCTh BBIOOPKH OT 00BEKTA, IPEIMETA, 33124 U METOA0B HCCIIeIOBaHMUS.

OmmOku BBIOOPKU: TPUYMHBI BO3HMKHOBEHHS, KilaccH(UKAIMs, CHOCOObI YCTpaHEHUS.
WNHCcTpyMeHTanbHBIE OIIMOKM  (CHCTEMaTHYeCKHe OIIMOKM pPErucTpaluyd, CilydailHble OIIMOKH
PETHCTpallK, TUITMYHBIE OIMMOKK BEIOOPOYHOTO HccleoBanus). TeopeTnueckue ommoOku. BanumaHocTs,
NPaBUIBHOCTh, TOYHOCTb, PENPE3CHTATHMBHOCTh W HAAEKHOCTh HH(popManuu, naHHbIX. OleHka
Ha/Ie’KHOCTH U IOCTOBEPHOCTU MH(OpPMAIUH.



Tunbl m BuIbl BBIOOPKHM B COLIMOJIOTMYECKUX W MAapKETHHIOBBIX HccieqoBaHusax. OnHo-
cTyneHuyatble BbIOOpku. CiydvaiiHas BbIOOpKa (COOCTBEHHO CilydyallHBIH OTOOp  (TIOBTOPHBIN,
OCCIIOBTOPHBIN), METOJ] MEXaHMUECKOW BBIOOPKH, METOJ CEpUUHOMN (CTpaTU(HUIIMPOBAHHOW) BBIOOPKH,
METOJ  THe3/10BoW  BbBIOOpKHM).  llenenampaBieHHass  BbIOOpKa — (CTHXHWIHAs,  THIHYECKas).
MHorocTyneHuyaTbie BHIOOPKH.

O6wem BbIOOpKH. Ormpenenenne oobema BBHIOOPKH. CrocoObl (opMHpPOBaHUS BBIOOPOYHON
COBOKYNHOCTHU. [IoHATHE 3HaYUMMOM pa3HOCTH B IIpOLeHTaX. [ 'eHepanu3yeMocTh U PEaKTUBHOCTb.

MeToabl MapKETUHTOBBIX HCCIEIOBAaHUI: CYIIHOCTb, OCOOEHHOCTH, CHTyallMd NPUMEHEHUS,
npaBuia BelOopa. Knaccudukanum meronos coopa nanubix. Ilpuniuns! Beibopa. KonuuectBeHHble U
KadecTBEHHbIE HccienoBanus. CoueTaHne pas3iIMyHBIX METOJOB IMPH HM3YYEHUH COIMOJIOTHYECKHX H
MapKETUHTOBBIX ITPOOJIEM.

[TonsTre ompoca kak mMeTona cOopa CONUOIOTHUECKON U MapKeTHHToBoW MHpopMarmu. O01as
XapakTepUCTHKa M I03HaBaTelbHbIE BO3MOXHOCTH MeToaa. HemocTaTku M JOCTOMHCTBA OIpoca.
CyObexTuBHOCTB. CrIOCOOBI CHIDKEHHS HCKaXKeHHs nH(popMmaru. Buasl nadopmaiuu, coonpaemoit nmpu
onpoce (pakTel, 3HaHMS, CyXIeHUs (MHEHHWs), OTHOIICHHWE, TMOBeAcHYeckue oTdeThl). [Ipomemypa
000CHOBaHHS BEIOOpA OMPOCHBIX METOOB.

Opranunzanus coopa nanHbIXx. KOHTposb kauecTBa coOMpaeMbIX JaHHbIX.

IIpakTnyeckue 3aHATHA 2.

[lonsitue anketHoro ompoca. CTpyKTypHbIE 3JIEMEHTBI METOJA ONpOCa: aHKeTa, aHKeTep,
PECHOHJEHT, cuTyauus ompoca. J[OCTOMHCTBa M HEIOCTATKM aHKETHOTO Ompoca. Buabl aHKETHBIX
ompocos. [To Mecty npoBenenus. [lo cnocoby pacnpoctpanenus. [1o uncity onpomnieHHbIX.

AHKeTa: ee QyHKIIMU 1 TpeOOBaHUS K COCTABIICHUIO. BOIIpOC Kak MHCTPYMEHT MOJTy4YEeHUs 3SHAHU .
Knaccudukanus Bonpoco B aHkeTe. Bupl 1 (hOpMbI aHKETHBIX BOIIPOCOB.

Tunsl BOOpOCOB MO CTPYKTYpeE: 3aKpbIThie (aIbTEpHATUBHBIE, BOIPOCHI-MEHIO), TIOTy3aKpbIThIE,
OTKpBIThIE (AOCTOMHCTBA M HENOCTATKH). THUIOJOTUS BOMPOCOB MO ¢opMme: MpsiMble U KOCBEHHBIE.
JlenukaTHbIE BOIIPOCHI: MOHATHE U CIIOCOOBI 3a/1aBaHus. [IpuMepsl U3 MpakTUKY.

Tumnosioruss BOHIPOCOB MO COJEPXKaHMIO: (DAKTOJOTHYECKHUE BOMPOCHI W MOTHBALIMOHHBIE.
Bompocsl, HanpaBieHHbIE HA BBISBICHHE YPOBHS MHPOPMUPOBAHHOCTU U 3HAaHUI. Tumonorus Bompocos
no (YHKIMSIM: OCHOBHbIE M HEOCHOBHBIE. THIOJOTHS BONPOCOB O (opMe H3IOKEHMS: JHMHEHHas,
TabynyHasi, wunocTpaTuBHas. TpeboBaHus K nocTpoeHn0. Oco0eHHOCTH U (OPMYIHUPOBAHKS BOIIPOCOB,
HCIIOJIb3YEMBIX B MAPKETHHIOBBIX HccaenoBaHusx. [Ipumepsr.

Komnozunus (ctpykTypa) aHkeTsl. BBoiHas, OCHOBHAS, 3aKIIIOUNTENbHAS YacTH aHKeThl. [IpaBuna
(GOpMyIHPOBKH BOIPOCOB M COCTaBJIEHHsS aHKeThl (BompocHHka). Ocdopmiienne ankersl. IlpaBuna
opopmienusd. [Tpumeps! U3 NpaKkTUKH.

TpeboBanust k askerepy. OOILIeHHE aHKeTepa C PECIOHJEHTOM B IpOILEcce MPOBEACHUS
AQHKETHOTO ompoca. TUHONOrus BOCHPUATHUS  PA3IUYHBIX  BONPOCOB. MeToasl  yCTpaHEHUus
MICUXOJIOTHYECKUX OaphepOB B BOCIIPUSATHH aHKETHI  aHKETepa.

Opranu3zanus onpoca u npoueaypa omnpoca. [lamsarka ankerepy.

1. OnuumuTe, B KaKOM MapKETUHIOBOM HCCIIEJOBAaHMM MOYKHO OJHOBPEMEHHO HCIIOJIb30-BaTh
MEPBUYHYIO U BTOpHUHYIO HHPopMaruio. Kakyto poib Oyner urpath Kax bl B uHbop-Maun?

2. AIMUHUCTpaLUsl YHUBEPCUTETA KEJIAET BBIICHUTH, CKOJIBKO CTYJ€HTOB IIUTAKOTCS B CTOJIOBOM
u Oyderax cryaropoaka. Kakue meroasl ompoca mpuMeHUMSBI i 3Tou nenu? Kaku-mu 10KHBI OBITh
CTPYKTYpa U 00beM BBIOOPKHU?

3. TBopueckoe 3a7aHue B rpynmnax.

IloaroroBka 3aHsTHS:

VYyebHas aynmuTopusi pasfensieTcss Ha Tpynmbel 1o 3-4 demoBeka B Kaxou rpymnme. B rpymme
Ha3HAyYaeTcs CTapIIui [0 TPyYIe, OTBEYAIONINI 32 TBOPUECKYIO, CIFIOYEHHYIO U PE3yIbTaTUBHYIO PaboTy
koMauAbl. Kaxknas u3 mOArpyrnn MHAWBHAYAJbHO BBIINOJHSAET KEHC MO HM3YYEHHIO MOTPEOUTENIbCKUX
NpPEINOYTEeHUI Ha phIHKE CyXUX 3aBTpakoB. IIpencraBienne pe3yabTaToB pelieHus Keiica opopmisieTcs
B BHJIe okIaaa Ha 10-15 MuUHYT ¢ Ipe3eHTanmen pa3aaTtoqyHoro MaTepuanna (aHKer).

TBopueckoe 3ajaHue (OCHOBHAsS YaCTh):

[Ipon3BoauTenb Cyxux 3aBTPAaKOB MPOBOAUT MOHUTOPHUHI OCBEAOMIIEHHOCTH M IMHJIKa Mapok. B
XO0/I€ 3aIJIJAHUPOBAHHOI'O UCCIIEJOBAHMS IPEATIONATAETCS OLIEHUTh EMKOCTh PhIHKA CYXHX



3aBTPAKOB U J0J€il MapoK B OMOPHBIX ropoaax. Llenu gaHHOrO McciaenoBaHus: OTCIEKUBATh TUHAMUKY
YPOBHSI OCBEIOMJIEHHOCTH HAaceJE€HUS O MapKax KOMIIAHWM 3aKa3yMKa U KOHKYPEHTOB; OLIEHUTb MECTO
KOMITaHUM 3aKa34MKa Ha OTAENIbHBIX reorpaduyecKkux phIHKaX CyXUX 3aBTPAKOB.

IlocTraBnensl 3afauu: ONpPENEIUTHh AOIM KOMIAHMM 3aKa3uMKa U IPOYMX IMPOU3BOAUTE-JIEH;
BBISIBUTH OTHOILEHHE MOTpeOUTeNell K MapKkaM CYXHX 3aBTPaKOB; OTCJIEKUBATh JAWHAMUKY JIOJIU
noTpeduTeneil CyXux 3aBTPAKOB CpPeIU HACENICHUs; OTCICKHUBATH YPOBEHb 3HAHUS (0€3 IMOACKA3KH) H
y3HABaeMOCTH (C MOJCKA3KO0I) MapOK KOMIIAHUH 3aKa3uMKa U KOHKYPEHTOB CpPEeIM IMOKymareneil cyxux
3aBTPAKOB.

MeToauka MmiIaHUPYEMOTO HCCIeOBaHUs: Tese(OHHBIM ompoc xuTenei ropoga Boponexa.
['enepanbHas COBOKYIHOCTB: JIOMOXO03siicTBa (2 1 Ooyiee wieHa OJHON CeMbH, MPOKHUBAIOIIUE BMECTE).
Bri6opounast coBokymHOCTh - 308 JOMOXO3SHCTB: NPEANOIOKUTEIbHAS JOJISI JOMOXO3SHCTB -
noTpeduTeneil Cyxux 3aBTPaKoB B 0OIIEM KOJIHYECTBE JTOMOXO03SIUCTB - 26%.

OcHoBa ¢popMupoBaHus BBIOOPKHU - 0a3a KBAPTUPHBIX TeJIEPOHHBIX HOMEPOB. MeTO/1 COCTaBJICHUS
Tesne)oHHOI 0a3bl: cimydaiiHas BBIOOpKA. PecrioHAEHTH - 4YjeHbl CEMbH, MPUHUMAIOLIEE DPELICHHE O
PUOOPETEHUH MPOJTYKTOB MUTAHUS B CEMbE (MIPEANOI0KUTENBHO, KeHIuHa 20-50 ner).

Bonpocs! u 3aanus:

1) Kakuie ocHOBHBIE OJIOKH JIOJKHBI OBITH BKIIFOUEHBI B aHKETY 110 3TOMY HUCCIIEeI0BaHUIO?

2) KaxoBa n1oykHa ObITh IPOAOIKUTEIBHOCTS UHTEPBBIO C YUETOM 3aIUIaHMPOBAHHOIO METOJ1a
poBeaeHus orpoca?

3) CocTaBbTe aHKETY JJIsl PEIICHHS TTOCTABJICHHBIX 3a/1a4.

BriBoab! (peduiekcus): npe3eHTaIus TpyImnoBbIX OTBETOB C 000CHOBaHHEM OTBETA; TUCKYCCHSI.

Tema 5. Ili1anupoBaHne M OPraHU3aANUA MPOBEJICHUA UCCIIEIOBAHNS

IpakTuyeckue 3ansarus 1.

[TPAKTUYECKASA PABOTA:

Bomnpocs! 1t 00cyxaeHus:

1. OOBsicHUTE, KaKyI0 POJIb UTPAET MEPBUYHAS MHPOPMAIIS B MAPKETUHIOBOM HCCIIE- IOBaHUHU.
KaxoBsl ee Bo3moxxHOCTH?

2. Tlepeuncnaute OCHOBHBIE CIOCOOBI cOopa mepBuyHOW HHpopmanmu. Kakoit u3 cmoco-00B
HaunOoJiee MOAXOUT B YCIOBUAX OTPAaHUYEHHOTO OIOKeTa UCCIIe0BaHUs?

4. Kak cOOTHOCATCS MMOHATHUS: «@HKETHBIN ONPOC», KMHTEPBBIOY, «CIy4alHbII BEIOODP», «ITAHETbY,
«QHOHHMHOCTB», «HAOIIOJICHUEY, «KOHTPOJIb BEIOOPKU»?

5. PackpoiiTe KOMMYHHUKAaTUBHYIO, COOBITHITHYIO, MOTUBALIMOHHYIO, (QUIIBTPOBYIO, IPO- EKTUBHYIO
(GyHKLUU BOIIPOCOB aHKETHI. [IpuBennuTe npumepsl.

1. KakoBa poJib OTKPBITBHIX BOTIPOCOB B aHKeTe? CKOJIBKO UX MOXKET OBITH?

2. Ot kakux (paKTOPOB 3aBUCUT HAJIEKHOCTh MH(POPMAIIUH, TOJTYYEHHON OMPOCHBIM METOAOM?

3. Tunsl BOIPOCOB B aHKETax M UX Ha3HAUYEHUE.

4. MHOroMepHOE IIKAJTUPOBAHUE.

[IpakTrueckue 3aganus:

1. OnuuuTe, B KaKOM MapKETUHIOBOM HCCIIEJOBAaHMM MOYKHO OJHOBPEMEHHO HCIIOJIb-30BaTh
MEPBUYHYIO U BTOpHUHYIO HHGopMaruio. Kakyro posib Oyner urpath Kaxablil BUa nH-popMaun?

2. AIMUHUCTpALMsl YHUBEPCUTETA KEJIAET BBIICHUTH, CKOJIBKO CTYJ€HTOB ITUTAKOTCS B CTOJIOBOM
u Oyderax cryaropoaka. Kakue mMeroasl onmpoca mpuMEHUMBI it 3Tou nenu? Kaku-mu 1OKHBI OBITH
CTPYKTYpa U 00beM BBIOOPKHU?

3. TBopueckoe 3a7aHue B rpynmax.

IToaroroBka 3aHATHUA:

VYyeOHast aynuTopusi pasfensercs Ha Ipynmbl 1o 3-4 yenoBeka B KaxJoil rpymme. B rpymme
HAa3HA4aeTcs CTApIIMM IO TPYIIE, OTBEYAIOIIMKM 3a TBOPUYECKYIO, CIUIOYEHHYIO U PE-3YJIbTATUBHYIO
paboty koMauabl. Kaxmas wu3 mnoOArpynn WHAMBHUAYaJbHO BBINONHSET KeHC MO U3Y4EHHUIO
NOTPEOUTENBCKUX MPEANOYTEHUI Ha PBIHKE CyXHX 3aBTpakoB. IIpencraBieHue pe-3yibTaToOB pEIICHUS
Keiica opopmisieTcst B Bujie Jokinaaa Ha 10-15 MuUHYT ¢ ipe3eHTanuei pa3-1aToqHoro



Marepuana (aHKeT).

TBopueckoe 3ajaHue (OCHOBHAsSI YaCTh):

[Ipou3BoauTENb CyXUX 3aBTPAKOB MPOBOJIUT MOHUTOPUHT OCBEIOMIIEHHOCTH U MMHJIa Mapok. B
X0JI€ 3aIlJIAHUPOBAHHOTO MCCJEIOBAHMS MPEANOJIAracTcsi OLEHUTh €MKOCTh PhIHKA CYXHX 3aBTPAaKOB U
J0Jiell MapoK B OMOPHBIX ropojax. Llenn maHHOro uccienoBaHHs: OTCIEKH-BaThb JUHAMHUKY YPOBHS
OCBEJOMJICHHOCTH HACEJICHUSI O MapKax KOMITAHUH 3aKa3UMKa U KOHKY-PEHTOB; OLICHUTh MECTO KOMITAaHUU
3aKa34yMKa Ha OTAEIbHBIX reorpapMuecKuX phIHKAaX CyXHX 3aBTPAKOB.

[TocTaBnensl 3amauu: ONPEACIUTH JOJM KOMIAHWMU 3aKa3yMKa M MPOYUX IMPOU3BOJIUTE-JICH;
BBISIBUTh OTHOILIEGHUE MOTpeOuTeNell K MapkaM CyXHX 3aBTPakoB; OTCJIEKMBATh JAWHAMUKY JIOJIU
noTpeduTeneil CyXux 3aBTPAKOB CpPEeIM HACENICHUs; OTCIC)KHBATh YPOBEHb 3HAHUS (0€3 MOJCKA3KH) U
y3HABaeMOCTHU (C MOJCKA3KO0I) MapOK KOMIIAHUU 3aKa3uMKa U KOHKYPEHTOB CpPEeIM IMOKymareneil cyxux
3aBTPAKOB.

MeToauka MIaHMPYEMOTO HCCIEAOBaHUS: TeIeQOHHBIN ompoc kureneil ropona Bopo-nexa.
['eHepasibHast COBOKYITHOCTh: IOMOXO3sHCTBA (2 1 OoJjiee wiieHa OJIHOM CeMbH, MMPOKUBA-IOIITUE BMECTE).
Bri6opounast coBokymHOCTh - 308 JOMOXO3SHCTB: NPEANOIOKUTEIbHAS JOJISI JOMOXO3SHCTB -
noTpeOuTeNeH CyXUX 3aBTPAKOB B OOIIEM KOJIHYECTBE JJOMOXO03IUCTB - 26%0.

OcHoBa QopmupoBaHusi BBHIOOPKH - 0a3a KBapTUPHBIX TeledOHHBIX HOMEpoB. Meton co-
cTaBJicHUs TeneoHHOW 0a3bl: ciaydaiiHas BBIOOpPKA. PeCIOHICHTHI - WICHBI CEMbH, MPUHUMAIO-IICE
pelieHre o MprUoOPEeTeHNHU MPOAYKTOB MUTAHUSI B CEMbe (MPEATOI0KUTENBHO, keHIuHa 20-50 ser).

Bonpocs! u 3aanus:

1) Kakuie ocHOBHBIE OJIOKH JTOJKHBI OBITH BKIIFOUEHBI B aHKETY 10 3TOMY HCCIIEIOBAHUIO?

2) KaxoBa noykHa ObITh IPOAOIKUTEIBHOCT UHTEPBBIO C YYETOM 3aIUIaHMPOBAHHOIO METO/1a
poBeaeHus orpoca?

3) CocTaBbTe aHKETY JJIsl PEIICHHS TTOCTABJICHHBIX 3a/1a4.

BriBoab! (peduiekcusi): mpe3eHTaius ITpyInmnoBbIX OTBETOB C 000CHOBAaHHEM OTBETA; TUCKYCCHSI.

Tema 6. [IpumeHenne MeTo10B 00pa0OTKH M AHAJIHM3A JAHHBIX 0 MOTPEOUTENAX U KOHKYPEHTax

IIpakTHyeckue 3ansaTus 1.

Bonpocs! 1uist 06cyxienus:

1. PackpoiiTe 0cOO€HHOCTH pa3aMyYHBIX BUJOB KAYECTBEHHOI'O aHAJIN3A.

2. Kakue KoJaMuecTBEHHbIE TIOKAa3aTeNId UCIOIb3YIOTCSI B MAPKETUHIOBBIX M COLIMOJIO0- THYECKUX
WCCJIEOBAHMSX Ul aHAIN3a JaHHBIX ?

3. JlaiiTe XapakTepUCTUKY U3MEPEHHUS B COLMOJIOTUYECKOM UIIM MAPKETUHIOBOM HCCIIe- JOBAaHUH.
Kakyro ponp oHO urpaer? KakoBbl BO3MOKHOCTH M OTPaHMYEHUs U3MEPHUTENBHBIX IIKai? YTo Takoe
JIOITYCTUMOE IIpeoOpazoBaHue IKai?

4. Kak cBs3aHa >MIMpUYECKas MHTEPHpETalus MOHATUH C BbIICICHHEM MHAMKATOpoB? Kakune
TpeOOBaHUS NPEABIBISIOTCS K aMIMpudeckoMy uHaukaropy? Kak ocymiectBiusercs ux Bpioop?

5. Packpoiite Ha3HaueHue TPYNNHUPOBKM B XOJE aHaIW3a JaHHBIX. KakoBbl OCHOBHBIE €€
MPUHIIMIIBI B COLMOJIOTHYECKOM MJIM MapKETUHTOBOM HCCIIEI0BaHUN?

6. JlaiiTe XapaKTEpUCTUKY PETPECCHOHHOIO aHAJIU3a.

7. Packpoiite 0cOOCHHOCTH 1 TIpaBuiIa KOPPEIAIMOHHOTO aHAJIN3a.

[IpakTuyeckue 3aJaHus:

1. TTocTpouTs pa3nuvHbIe BUABI KA (HOMUHAIBHYIO, TOPSIKOBYIO, PAHTOBYIO, HHTEP- BAIBHYIO,
OTHOILEHHI) JIIs CIAEeNYIOIUX MPU3HAKOB: MOJ, BO3pAcT, 00pa3oBaHue, CIeHalb-HOCTh, CTaX PabOTHI,
3apaboTHas TUIaTa, YAOBIETBOPEHHOCTh TOTPEOUTENsI, BUIBI 3aHATHH B CBOOOIHOE BpEMsi, OTHOIICHUE
noTpeOuTeNns, olleHKa HHPOPMALIUU TOTPEOUTETEM.

2. CocTaBUTh SMIHUPUYECKAE HHIUKATOPHI JUII OCHOBHBIX TOHSTHA B pa3pabaThIBaeMbBIX IO
HOJTPYIIaM UCCIIEOBAHUSX.



5. INEPEYEHb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA JJIA
CAMOCTOSTEJBHON PABOTHI OBYUYAIOIIUXCS IO JUCIUILIUHE

5.1. Buabl ¥ OpraHu3anusi CaMOCTOATEJIbLHOH Pa0doThI 00y4ar0IMXCS

YcnemHoe OCBOGHHE TEOPETHUECKOro Marepuana mo aucuuiuimHe  «ColMoNoruyYecKkue u
MapKETUHTOBBIC HCCIIEAOBAaHM»» TpeOyeT CaMOCTOSTENbHON pabOThl, HAIEJICHHOM Ha YCBOEHHE
JICKIIMOHHOTO TEOPETHUECKOTO MaTepualia, paclIMpeHrne U KOHKPETU3allHI0 3HAHUH MO0 pa3HOOO0pa3HbIM
BOIPOCAM COIMOJIOTMYECKMX M MAapKETHHIOBBIX HcclenoBaHuid. CaMocTosTenbHas padoTa CTYIEHTOB
MpelycCMaTPUBAET CIEAYIONINE BUIbL:

1. AynutopHasi caMoCTOsITelIbHAsE paboTa CTYyJEHTOB — BBHIMOJTHCHUE HA CEMHHAPCKUX 3aHSATHIIX
3aJjaHUM, 3aKPEIUIAIONIMX TOJIYYCHHbIE TEOPETHUECKHE 3HAHMS JMOO pacCIIUpSIONIMEe WX, a TakKke
BBINOJIHEHHE PAa3HOOOPA3HBIX KOHTPOJIBHBIX 3aJaHWi MHIMBUAYAJIBFHOTO HJIM TPYIIIOBOTO XapakTepa
(MOATrOTOBKAa YCTHBIX JTOKJIA/I0B WM COOOILIEHUN O pe3yibTaTax BBHIMOJHEHHs 3aJaHHi, BBIIOJIHEHUE
CaMOCTOSITENIbHBIX TPOBEPOUHBIX PAOOT 10 UTOT'aM U3YUEHUS OT-JEIIbHBIX BOIIPOCOB U TEM AUCLUIUINHBI);

2. BueaymuTopHas caMOCTOsITENbHas pabOTa CTYAEHTOB — IOATOTOBKA K JIEKIMOHHBIM H
CEMHUHApPCKUM 3aHSTHUSM, IOBTOPEHHUE U 3aKPEIUICHUE paHEe M3YyYEHHOI'O0 TEOPETHUECKOI0 MaTepuala,
KOHCIIEKTUPOBaHUE YU€OHBIX MOCOOUIN U MEPUOINYECKUX U3JaHUH, N3yueHue Mpo0ieM, He BBIHOCUMBIX
Ha JICKIIWHU, HAIMCAHUE TEMATUYECKUX pedepaToB BBHITOJHEHHE MPAKTUYECKUX 3aJaHHM, MOJTOTOBKA K
3a4eTy MO JUCIUILIUHE.

bonbiioe 3HaueHue B MpenojaBaHUM AMCLUMILIMHBI OTBOJUTCS CaMOCTOSTEIbHOMY I10-HUCKY
CTyJIEHTaMH UH(OPMALIMU IO OTAEIBHBIM TEOPETHUECKUM U MPAKTHYECKUM BOIIPOCaM U mpolaemMam.

[Ipy nnaHWpOBaHWUM W OpPraHM3alMK BPEMEHW I HW3YyYEHHs AMCUUIUIMHBI HEO0OXOIMMO
pykoBoactBoBatbea 1. 4.1.1 umm 4.1.2 pabGouelt mporpaMMbl AUCHUIUIMHBL «COLMONOTHYECKUE U
MapKETUHIOBbIE UCCIEA0BAHUS» U 00ECIIEUNUTD TIOCIIEI0BAaTEIbHOE OCBOEHHE TEOPETUUECKOT0 MaTepralia
M0 OT/AETHHBIM BOIIPOCAM M TEMaM.

Haunbonee menecooOpa3eH clneayromUid MOPSAOK HM3YYEHUS TEOPETUYECKHX BOIPOCOB IO
qucuurinHe «CoLMOJOTHYEeCKUE U MAPKETUHTIOBBIE UCCIIEIOBAHUS»:

1. I3ydenue cipaBOYHUKOB (CIIOBApEH, SHIIUKIIONEAMI) C IEJIbIO YSICHEHUS 3HAYCHUSI OCHOBHBIX
TEPMHUHOB, ITOHATHI, OTIPEIEIICHU;

2. U3ydyenue yueOHO-METOANYECKUX MAaTEPUAIOB JJIsl JIEKIITMOHHBIX M CEMUHAPCKUX 3a-HATHI;

3. W3yueHue peKOMEHAYEMOW OCHOBHOW M JONOJIHMUTEIBHOW JINTEPATypbl U 3JIEKTPOH-HBIX
MH(OPMALIMOHHBIX HCTOYHUKOB;

4. VI3yyeHue NOMOJIHUTEIbHON JUTEpaTyphl M SJIEKTPOHHBIX MH(OPMAIMOHHBIX MCTOYHHUKOB,
OTIpe/IeNIEHHBIX B PE3YyJIbTaTe€ CAMOCTOSTEILHOTO IIOUCKa HH(OPMALINK;

5. CamocrosTenbHasi IPOBEpKa CTENEHH YCBOSHMs 3HAHHMH MO KOHTPOJILHBIM BOIIpOCaM H/WIIU
3a/laHusM;

6. IloBTOpHOE M JOMOJHUTENBHOE (YIIyOJIEHHOE) M3Y4YEeHHE pacCMOTPEHHOro Borpoca (Ipu
HEOOXOIUMOCTH).

B nporuecce camocrositenbHON paOOThI HaJl yUeOHBIM MaTE€pUaIoM PEKOMEHIYETCsl CO-CTaBUTh
KOHCIIEKT, IJIe KPaTKO 3alucaTh OCHOBHBIE MOJIOKEHUS M3ydaeMol TeMbl. llepexoauTs K cienyromeMy
pa3ziesly MOKHO IOCJIE€ TOr0, KOI/ia MPEAIIECTBYIOIINM MaTeprall IOHAT U yCBO-€H. B 3aTpyIHUTEIbHBIX
CIIydasiX, BCTPEYAIOIIMXCS NpPU HU3YYEHUU Kypca, HEOOXOAMMO OOpaTUThCS 3a KOHCYNbTallMed K
IIPENoAaBaTelio.

[Ipn u3yueHuu AMCUMIUIMHBI HE PEKOMEHIYETCS HCII0JIb30BaTh MAaTepHallbl, MOATOTOBICHHBIE
HEM3BECTHBIMHM aBTOpPaMM, pPa3MELICHHbIE Ha HEO(QUIMAIbHBIX CaHTax HEIENIOBOIO CO-JepKAHMUS.
KenarenbHo, 4TOOBI HCTIOIB3yEMbIE OMOIMOTrpadUecKre HCTOYHUKH OBbLIM U3aHbl B TIOCeIHuE 3-5 NeT.
CryneHTbl TpH  BBINOJHEHHUM CaMOCTOSTENIbHOM  pabOTBl  MOTYT  BOCHOJB30BAaThCS — y4eOHO-
METOMYECKMMH MaTepuaiaMu 1o JqucuuminHe «ColnoNIorniyeckue 1 MapKe-THHTOBbIE HCCIIEI0BAHUS»,
NPECTAaBICHHBIMUA B 3JIEKTPOHHOW OMOJIMOTEKE MHCTUTYTA, M NPEIHA3HAYCHHBIMU JJISI MMOATOTOBKH K
JIEKIMOHHBIM U CEMUHAPCKUM 3aHATHSIM.

IlepeyeHb OCHOBHBIX y4eOHO-METOIMUYECKUX MAaTepHajoB Ui JIEKIMOHHBIX M CEMHMHAp-CKHX
3aHATUN MIPEJICTaBIIEH B I1. 7. pabouell mporpaMMbl JUCITUITUHBL.

KoHTponb ayauTOpHOIl caMOCTOSATENBbHOM pabOThl OCYyHIeCTBIsETCS B (opMe IUCKYycCUU U
KPYTJIBIX CTOJIOB, OCYILIECTBISIETCS B (pOpME YCTHOTO MJIM MUCbMEHHOTO OIpOoca.



Tema, pazaen

Bcero
JaCOB

3a11aH1/151 JUUIA CaMOCTOHTeHBHOﬁ
pabOTEI

dopma
KOHTPOJIS

1. Buapl, HCTOYHUKY B METOIBI
cbopa nHpopMauu

18

- HU3ydeHHE  MpolJieM,
BBIHOCHMBIX Ha JICKIIHH;

- TOATOTOBKA K MPAKTHYECKOMY
3aHSTHIO;

- HalmuMcaHWe  TEMATHYECKUX
MUCHbMEHHBIX 3a/IaHU;

- TIOATOTOBKAa K BBIMOJTHCHHIO
MIPaKTUYECKOTo 3adaHus (Kekca);

- IOAATOTOBKA K TECTUPOBAHUIO.

HEC

- Oecebl U KpyTJIble
CTOJIBI;

- IPOBEJICHUE
NPaKTUYECKOTO 3aHITHS;

- IPOBEPKA MUCbMEHHBIX
pabor;

- IPOBEPKA MPAKTUIECKUX
3aaHull (KeicoB);

- MIpOBEICHUE
TECTUPOBAHUSI.

2. enn,
HaIpaBJICHUS
COIIMOJIOTHUECKUX u
MapKETHHIOBBIX HCCIICIOBAHUI

3aga4un u

18

- U3y4eHHE U KOHCIEKTHPOBAaHUE
y4eOHBIX nmocoouit u
NEPUOINYCCKUX H3JIaHUI;

- TOJATOTOBKA K MPAKTHICCKOMY
3aHSTHIO;

- HalmMcaHWE  TEMATHYECKUX
MUCHMEHHBIX 3aJIaHUi,

- TIOATOTOBKAa K BBIMIOJTHCHHIO
MIPaKTUYECKOT0 3adaHus (Kekca);

- MOATOTOBKA K TECTUPOBAHUIO.

- Oecezibl M KpyTIIble
CTOJIBI;

- IPOBE/IEHUE
IMPAKTUYCCKOI'O 3aHATUA,

- IPOBEPKA MUCHbMEHHBIX
pabor;

- IPOBEPKA MIPAKTUYECKUX
3aaHui (KeicoB);

- IIPOBE/ICHUE
TCCTUPOBAHM.

3. Texnomorun cbopa u
BepU(pUKaLUU UHPOpPMALINH, €€
00paboTKy U aHamu3a

12

- HU3ydeHHe  mpoliieM,
BBIHOCHMBIX Ha JICKIIUH;

- TOJATOTOBKA K MPAKTHYICCKOMY
3aHSATHIO;

- HalmWMCcaHWe  TEMATHYECKUX
MMMCbMEHHBIX 3aJJaHU;

- TIOATOTOBKAa K BBIMIOJTHCHHIO
MPAKTUYECKOTO 3alaHus (Keiica);

- MOATOTOBKA K TECTUPOBAHMUIO.

HEC

- Oeceibl U KpyTJble
CTOJIBI;

- IpOBE/ICHUE
NPaKTUYECKOT0 3aHATHS;

- IpOBEpKa MUCHhMEHHBIX
pabor;

- IPOBEPKA MPAKTUIECKUX
3aanuit (KkeicoB);

- MIPOBE/ICHUE
TECTUPOBAHUS.

4. HcroyHMKH  TOJNy4EHHS
UHPOpPMALIUU O TOTPEOUTENSIX;
MeToabl cOopa mH(popmaIuu o
KOHKYpEHTax

14

- U3yYEHUE U KOHCIEKTHUPOBAHHE
y4eOHBIX rmocoOuii u
MEePUOINYECKUX U3TaHUI;

- TOATOTOBKA K IMPAKTHYECKOMY
3aHSTHIO;

-  HamMCaHWe  TEMaTHYECKHUX
MMCbMEHHBIX 3aJJaHUN;

- TIOATOTOBKA K BBITIOJHEHUIO
MPAKTUYECKOTO 3a/1aHus (Keiica);

- IOJTOTOBKA K TECTUPOBAHMUIO.

- Oecezibl M KpYTIIble
CTOIJIBI;

- IPOBEJICHUE
MMPAKTUYCCKOI'0O 3aHATHUA,

- IPOBEPKA MUCbMEHHBIX
pabor;

- IPOBEPKA MTPAKTUIECKUX
3aaHui (KeicoB);
IIPOBEJICHUE

TECTUPOBAHUA.




- U3y4EHUE W KOHCIIEKTHPOBAHHE
y4eOHBIX nmocoouit u
MEPUOINYECKUX U3TAHUH;

- MOATOTOBKA K IPAKTHYECKOMY

- Oecebl U KpyTJIble
CTOJIBI,

- IPOBE/ICHUE
MPAKTHYECKOTO 3aHATHS;

5. [InanupoBanue u
3aHATHUIO; - IPOBEPKA MUCHbMEHHBIX

opraHu3anus IIPOBEICHUS 14
- HalmMcaHue  TEMAaTUYECKUX|pador;

UCCJICIOBAHUS o
MUCHbMEHHBIX 33/IaHUN; - IPOBEPKA MPAKTUIECKUX
- TOATOTOBKA K BBINOJHEHHUIO|3a1aHu (KEeICOB);
MPAKTUYECKOro 3aaaHus (keiica); |- MpOBEICHUE
- IOJIrOTOBKA K TECTUPOBAHUIO.  |TECTUPOBAHMSL.
- U3YYCHHE U KOHCIICKTHPOBAHWE|- OECeNIbl U KPYTIIbIC
y4eOHBIX nmocoouu u|cTomsr;
MEePUOINYECKUX U3TaHUI; - IPOBEJICHUE

6. IlpumeHeHue  MeETOJOB - MOJATOTOBKA K MPAKTHYECKOMY|IPAKTHUECKOTO 3aHATHUS;

00paboTKM W aHaIM3a JaHHBIX 14 |PamATHIO; - MPOBEPKA MUCbMEHHBIX

0 noTpeduTensix u -  HaluMcaHue  TEeMaTU4YEeCKuX|pador;

KOHKYpEHTaxX MMCbMEHHBIX 3aJJaHUN; - MPOBEPKA MPAKTUUECKHUX
- TOATrOTOBKAa K BBIMOJIHEHUIO|3aaHMil (KeCcoB);
MPaKTUYECKOTo 3aaHus (Keica); |- MPOBEJICHUE
- IOATOTOBKA K TECTUPOBAHUIO.  |TECTHUPOBAHMUSI.

NTOI'O 90

5.2. YueOHoO-MeTOaAMYECKOE 00ecneYeHHe CAMOCTOATEILHOI padoThI 00yYaIoIUXCs
VY4eOHo-MeToInYECKOE 00ECIIEYEeHHE CaMOCTOSITENIbHON padoThl 00yUarOLUXCsl OTPAXKEHO B I1.7
pabouelt mporpamMMsbl TUCIUIUIMHBI «COIMOIOTHYECKHE U MAPKETHHTOBBIE UCCIICIOBAHUS.




6. KOMIUVIEKTBI OHOEHOYHBIX MATEPHAJIOB JUIA ITPOBEJAEHUSA
MPOMEXKYTOYHOM ATTECTAIIMA OBYYAIOIIIUXCA MO JUCIHATIINHE

6.1. IlepeyeHb KOMIIETEHIMI ¢ YKa3aHMEM 3TANOB NX GOPMHUPOBAHMS B Npolecce OCBOCHHS
o0pa3oBaTeJIbHOM MPOrPaMMbI

OcBoeHne JUCUUIUIMHBI HAIPABJICHO Ha ()OPMHUPOBAHUE!

00WenpogeccUoHaIbHLIX KOMNEMmeHYUl

OIIK-2 Cnoco0OeH MpUMEHATh COBPEMEHHBIE TEXHUKU M METOJUKH cOOpa JaHHBIX, POJIBUHYTHIE
METO/bl UX 00pabOTKM M aHaiM3a, B TOM YMCIE HUCHOJIb30BaTh MHTEIUIEKTyallbHble MH()OPMAIMOHHO-
AQHAINTUYECKUE CUCTEMBI, IIPU PEIICHUHN YIIPaBICHUECKUX U UCCIIEI0BATEIbCKUX 3a1a

JlaHHbIe KOMIIETEHIIMU (POPMHUPYIOTCS B IIPOLIECCE U3YUYEHUS AUCHUILIMHBI HA ABYX JTanax:
sTan 1 — TeKyluii KOHTPOJIb;
3Tan 2 — NPOMEXXyTOYHas aTTeCTalLUs.

6.2. Onucanue noka3zaresiei U KpuTepUueB OLIEHUBAHUA KOMIIETEHIIUI HA Pa3/IMYHBIX ITanax
X (pOPMHUPOBAHUS, ONIMCAHUE IIKAJ OLlEHHBAHUS

OreHKa KOMITETEHIIMHI Ha Pa3IUYHBIX dTanax ux (POPMUPOBAHUS OCYIIECTBISIETCS] B COOTBETCTBUU
¢ IlonoxkeHneM O TeKyIlleM KOHTpOJE M IMPOMEXYTOYHOH arrectauuu, [lomoxkeHnem o OGayibHON U
PEUTHHIOBOM cHCTEMax OLIEHMBAaHUS U TEXHOJOrMueckod kaprod nucuuiuindbl (Ilpunoxenue 1),
IpUHATHIMU B IHCTHTYTE.

6.2.1. Ilokazamenu u Kpumepuu oyeHUBaAHUsA
KOMnemeHyutl Ha dSmane mexkyuje2o KOHmpoJis

Ne /| Iloka3aresm oneHMBaHUSA Kpurepun oueHnBanus Hlkana
OLIeHMBAHUS
1 |[Hocemenune wu pabora nHa|l. Ilocemenue 3aHATHIA: a) MOCEUICHUE 0-35

JEKIIMOHHBIX U MPAKTHUECKUX [IEKIUOHHBIX M MPAKTUYECKUX 3aHATUH, O)
3aHATUAX  (coOecenoBaHme,|COOMI0IeHNE JUCITUTUTHHBI.

KOHTPOJIbHAs pabora,|2. PaGora Ha JEKIHOHHBIX 3aHATUAX: a)
KPYTJIbIA CTON U JUCKYCCHsSI) |BEJA€HHE KOHCIEKTa JIeKIMi, ©0) ypOBEHb
OCBOEHHMSI TEOPETHYECKOro MaTepuaina, B)
aKTUBHOCTb Ha JeKIUH, yYMEHHE
(opMyIMpPOBATE BOIIPOCHI JIEKTOPY.

3. Pabora Ha NpPaKTUYECKUX 3aHATHUSIX: a)
YPOBEHb  3HaHHS  y4yeOHO-IIPOrpaMMHOIO
Matepuanga, 0) yMEHHE BBIIOJHATH 3aJaHuS,
NPEeyCMOTPEHHbIE TMPOTrpaMMOi  Kypca, B)
MPaKTUYECKHE HABBIKM PabOThl C OCBOEHHBIM
MaTEPUATIOM.




IIuceMenHoe 3ananue

1. HoBu3Ha TekcTta: a) aKkTyaJbHOCTb TEMBbI
HUCCIIEIOBAHUS; 0) HOBH3HA u
CaMOCTOSITENIbHOCTh B MTOCTAHOBKE MPOOJIEMBI,
(dbopMylIMpOoBaHHE HOBOTO acCleKTa H3BECTHOI
npoOJeMbl B YCTaHOBJIGHMM HOBBIX CBSI3eH
(MeXIpeIMETHBIX, BHYTPUIIPEIMETHBIX,
UHTErPAallMOHHbIX); B) yMEHHE pabdoTaTth C
HCCIIEIOBAaHUSIMH, KPUTUYECKOM JUTEepaTypou,
CUCTeMaTHU3UpOBaTh U  CTPYKTYpPHUPOBATh
MaTepHal; T) SBICHHOCTh aBTOPCKOW MO3UIUH,
CaMOCTOSITENIbHOCTh OIICHOK U CYXKIEHUH; JI)
CTMJICBO€  €OUHCTBO  TEKCTa,  EIUHCTBO
KAHPOBBIX YEPT.

2. CreneHb pacKpbITHS CYIIHOCTH BOIMpOCA: a)
COOTBETCTBUE IJlaHa TeMe MUChbMEHHOIO
3a/1aHusl; 0) COOTBETCTBUE COAEPKAHUS TEME U
IUIaHy MHUCBMEHHOTO 3aJaHus; B) IOJHOTa U
rilyOWHa 3HaHUM 10 TeMe; I') 000CHOBAaHHOCTh
Croco0OB U METOJIOB PabOTHI C MATEPUAJIOM; €)
YMCHHE 00001maTh, JieNaTh BBIBO/IBI,
COTOCTABJIATh PA3IMYHBIE TOYKU 3PEHHS IO
0JIHOMY BoTpocy (rpobieme).

3. O60CHOBaHHOCTh BBIOOpAa HMCTOYHHKOB: a)
OLIEHKA UCIIOJIb30BaHHOM JUTEPATYPHI:
MIPUBJICYEHBI M HanboJiee M3BECTHBIE PabOTHI
0 TeMe HCCIeqoBaHus (B T.4. JKypHAJIbHBIC
nyOJIMKalUu  TMOCIEAHUX JIeT, TOCJeIHUe
CTaTUCTHYECKHE JaHHBIC, CBOJKH, CIIPAaBKU W
T.J.).

4. Cobmronienue TpeboBaHMi K 0)OPMIICHHIO: Q)
HACKOJIbKO BEpPHO OQOPMIIEHBl CCBUIKM Ha
UCTIOIB3yEMYIO JTUTEpaTypy, CITHCOK
auTepatrypel; 0) OIIEHKa TI'PaMOTHOCTH H
KYJIBTYpBI U3JI0KECHUS (B T.4.
opdorpadudeckoit, MYHKTYal[MOHHOM,
CTHITMCTUYECKOMN KYJIBTYpHI), BJIaJICHHE
TEPMHUHOJIOTHEN; B) coO0/IeHHe TpeOOBaHUH K
00BEMY MMCHMEHHOTO 3a/IaHUsI.

0-25




3 [[IpakTuueckoe 3agaHue 1. Anamu3 mpoOiembl: a) yMEHHE BEpHO, 0-50
KOMIUIEKCHO U B COOTBETCTBUM  C
JCUCTBUTENIBHOCTBIO  BBIACIUTh  IPUYHMHBI
BO3HUKHOBEHHUSI IPOOJIEMBbl, OINHUCAaHHOH B
MPAKTUYECKOM 3aaHUH.

2. CrpyKTypHpoBaHue NpoOIeM: a) HACKOJIbKO
YEeTKO, JIOTUYHO, IIOCIIEAOBATENbHO  OBLIH
U3JI0KEHBI MPOOJIEMBl, YYAaCTHUKU IPOOJIEMBI,
MIOCTIEJICTBHS TPOOJIEMBI, PUCKH JIIsl OOBEKTA.
3. [Ipennoxxenue CTPaTEeruuecKux
QIbTEPHATHB: a) KOJMYECTBO BapHUaHTOB
peuieHus 1npoOsieMbl, ©0) yMEHHE CBA3aTh
TEOPHIO C IPAKTUKOM MPU peLIeHUH IPoOIeM.
4. OOoCHOBaHHME pENIICHUS: a) HACKOJIBKO
apryMEHTHpOBaHa IMO3MLIMS  OTHOCUTEIHHO
MPEUIOKEHHOTO ~ PEIICHHUs]  MPAKTHYECKOTO
3a/IaHHS; 0) YPOBCHB BIIAJICHUS
npodeccnoHaATbHON TEPMUHOJIOTHEH.

5. Jlorn4HOCTh M3JIOKEHHUS MaTepuana: a)
HACKOJIBKO COOJIO/ICHBI OOIIETPUHSATHIC HOPMBI
JOTUKA B TpPEUIOKEHHOM  pelieHuu, ©0)
HACKOJIbKO TPEJIOKEHHBIN TJIaH MOXET OBITh
peann3oBaH B TEKYLIUX YCIOBUSX.

6.2.2. llokazamenu u Kpumepuu oyeHU8AHUs
KOMNEemeHyull Ha 5mane npomMedCcymoyHou ammecmayuu

[IpomexyTouHas aTrecTanus Mo JUCHUIUIMHE IPOBOIUTCS B (opMe 3auéTa B BUJIE BHIIOJHEHUS
TECTUPOBAHUS W/UIIM UTOTOBOI paboTHI.

WroroBeie 3amaHus pa3pabaThIBalOTCS MO OCHOBHBIM BOIIPOCAaM TEOPETHUYECKOTO MaTepuayia u
MIO3BOJISAIOT OCYILECTBIIATH IPOMEKYTOYHBIM KOHTPOJIb 3HAHUH U CTENIEHU YCBOCHHS MaTepHalla.

[Ipu nmpoBeeHUHN TPOMEKYTOUHOM aTTECTAlMK CTYJEHTOB IO AMCHUIIINHE «COILMOIOTHYECKHE U
MapKETUHTOBbIE UCCIIEIOBAHUSA» MOTYT ()OPMHUPOBATHCS BAPUAHTHI TECTOB, OTHOCAIIMXCS KO BCEM TeMaM
JUCLIUATIIINHBI.

OneHka 3HaHUH CTYJEHTOB OCYILECTBJIIETCS B COOTBETCTBMU ¢ [lonoskeHuem o OaibHOM U
PEHUTHHIOBOM CHCTEMAaX OLIEHUBAHMS, IPUHATON B IHCTUTYTE, M TEXHOJIOTMYECKOW KapTON JUCIUILINHBI

Ne Iloka3aTesn oueHUBaAHUA Kpurepun onenuBanns Ixana
n/n OLlCHMBAHMS
1 |Urorosas pabota KommyecTBo 6amioB 3a TeCT MPOMOPIIHOHATEHO 0-25
KOJINYECTBY NPAaBUIIbHBIX OTBETOB Ha TECTOBBIE
3aJaHusl. TlTocie MPOXOKICHUS TecTa

CYMMHUPYIOTCSI PE3YyJIbTAThl BBINOJHEHUS BCEX
3aaHUil UId BBICTABIEHUA OOIIEH OILIEHKHU 3a
TECT.

6.3. TunoBbple KOHTPOJILHBIC 32JaHUSI WJIM HHbIE MATePHAJbl, HEOOXOAUMBbIE Il OLECHKH
3HAHMH, YMEHHMH, HABBIKOB H (WJHM) ONbITA JAEATEIbHOCTH, XAPAKTEPU3YIOUIUX JTaIbI
(popMHpoOBaHUsI KOMIIETCHIIHI B polecce OCBOCHNUs 00pa30BaTeIbHOI NPOrPaMMblI

6.3.1. Tunosvle KOHMPOIBLHBIE 3a0AHUSL UTU UHBLE MAMEPUATIBL
Ha smane mexyujeco KOHmpoJis
Ilocenenne 1 padoTa Ha JEKIMOHHbBIX M MPAKTHYECKUX 3aHATHAX (co0ece10BaHHEe, KOHTPOJbHAas
padoTa, KPYIJblii CTOJ M ANCKYCCHS)




[Ipn mnpenogaBaHuM JUCHUIUIMHBL «COLIMONIOTHMYECKHE M MapKETUHTOBbIE HCCIIEIOBAHU»
IPUMEHSIOTCS pa3HO0Opa3Hble 00pa30BaTeIbHBIC TEXHOJIOIMU B 3aBUCUMOCTH OT BHJIA U Lieel y4eOHBIX
3aHATHH.

Teopernueckuii MaTepuan n3naraeTcs Ha JIEKIIMOHHBIX 3aHATUSAX B CIEAYIOIHUX (hopMax:

- npoOaeMHbIe JeKIUU 10 BompocaM: «Pojb MapKETHHIOBBIX UCCIIEJOBAHUIA B MapKETHHIOBOM
UHPOPMALIMOHHOM CUCTeME M TPUHATHH YIOPABIEHYECKUX peIIeHH», «ITambl pa3paboTKu
MapKeTHHTOBOM  HMH(OpManMOHHOW  cuctembl»,  «KiloueBble ~ 3JEMEHTBHI  MapKETHMHIOBOU
UH(POPMALIMOHHOM CUCTEMBI: CHCTeMa BHYTPU(DUPMEHHOM OTYETHOCTH, CUCTEMa COOpa BHEIIHEH TEKyIIeH
uH(pOpMali1, CUCTEMa MAPKETUHTOBBIX UCCIIEI0BAaHUM, CUCTEMAa aHAIN3a MAPKETHHTOBOM HH(POpMAITUN
B TeMe «BuJIpl, HCTOUHUKHU ¥ METO/IbI cOOpa HH(pOpMAIII;

- nekuus-Oeceqa 1o Bompocam: «MeTogonorudyeckas, MeETOJIWYecKas, HOpPMaTUBHAasi,
OpraHu3allMOHHasl U KOHTPOJbHAs (YHKLIUU MPOTpamMMbl», «MeTOJOJOTrHYecKuil pas3jien MporpaMMBI
uccienoBanusy, «Onucanue MNpoOJIEeMHON CUTyalldd HCCIIEOBaHUS W MpoLeAypa ee IepeBoja B
npobnemy. Kiaccudukamus npobnem», «OmpeneneHue mead W 3a4ad MccieqoBaHus. Turbl 3a1a4 u
npoueaypa ux pazpabotku», «PopMyIupoBKa MpeaAMeTa U 00bEKTa UCCIICAOBAHNS, BBIICICHUE SIUHULL
aHanM3a W eANHUI HaOmoaeHus. [IpenBapurensHoe onrcanue oobekTay B TeMe «TexHomoruu coopa u
Bepudukanuu napopmaiuu, ee 00pabOTKH U aHAIIU3a,;

- JeKIUH ¢ pa300opoM MPaKTHUYECKHX CHTyalud 1O BompocaMm: «THmbl W BHIBI BHIOOPKH B
COLIMOJIOTHYECKUX U MapKETHHTOBBIX UCCIENOBaHUAX», «CiayyaiiHas BbIOOpKa (COOCTBEHHO CIy4ailHbIN
oTOOp  (IOBTOpHBIM, OECIOBTOPHBIN), METOJ MEXaHMYECKOH BBIOOPKH, METOJA  CEpUilHOU
(crpatudupoBaHHON) BBIOOPKH, METOJ THE3J0BOM BBIOOpKW», «lleneHampaBieHHas BBIOOpKA
(ctuxuitHasi, THIIMYECKas )», «MHOrocTyneHuaTsie BIOOpKH», «O0bemM BbIOOpkH. Onpenenenne oobema
BbIOOpKU. CrocoObl  ¢GopMUPOBaHUSA BBIOOPOYHONH COBOKYMHOCTHY», «METOApl MapKETHHIOBBIX
UCCIIEIOBAaHMIA: CYIIIHOCTh, OCOOCHHOCTH, CUTYalluy IPUMEHEHHSI, TIPaBuiIa BEIOOpa» B TeMe «VCTOYHHUKH
nosyuyeHus: "HOpMaIuu 0 MOTPEOUTENSAX; METOIbI cOOpa MH(GOPMALIUK O KOHKYPEHTaX.

[IpakTryeckue 3aHsATHS 10 AUCHUTUINHE «COLMOIOTHYECKUE U MAPKETHHTOBBIE UCCIICIOBAHUS
OPUEHTUPOBAHBI Ha 3aKPEIUICHUE TEOPETUUYECKOT0 MaTepuaia, U3JI0KEHHOTO Ha JIGKIIMOHHBIX 3aHSITHSIX,
a TaKk)Ke Ha MPUOOPETEHNE TOTIOTHUTENFHBIX 3HAHNH, YMEHUH U TPAKTUYECKUX HABBIKOB OCYIIECTBIICHUS
npoeCCUOHATBHON  JIeATENIBHOCTH  TOCPEACTBOM  aKTUBM3AallUM M YCUJICHHMS CaMOCTOSATENbHOM
JEATETLHOCTH O0yUYarOIINXCS.

BoJIbIIIMHCTBO MPAKTUYECKUX 3aHATUH TPOBOAATCS C IPUMEHEHUEM aKTUBHBIX (hOpM 00ydeHus, K
KOTOPBIM OTHOCSITCSL:

1) yCTHBIN OpOC CTYAEHTOB C 3JI€MEHTaMH Oece/ibl U AUCKYCCHM 110 BOPOCaM, BEBIHOCUMBIM Ha
NPaKTUYECKHUE 3aHATHS,

2) rpymmoBas paboTa CTYAEHTOB, HpENojararolias COBMECTHOE OOCYXJEeHHE Kakoi-mudo
npo0JieMsl (Bompoca) U BbIpaOOTKY €IMHOTO MHEHUS (ITO3UIMH) TI0 HeH (METO IpyNIoBOro 00CyXAeHHUS,
KPYTJIBIN CTOMN);

3) KOHTpOJIbHAsI paboTa MO OTAEIBHBIM BOIMPOCAM, IETBI0 KOTOPOU SIBIISIETCS MPOBEpPKA 3HAHUUN
CTYZICHTOB U YPOBEHb MOJATOTOBIEHHOCTH JIJIsl YCBOGHUSI HOBOT'O MaTepHaa 1o JUCIHIINHE.

Ha mpakThyecknx 3aHSTHSX OICHUBAIOTCS M YYUTHIBAIOTCS BCE BHUIBI AKTHBHOCTH CTYACHTOB:
YCTHBIE OTBETHI, JONOJHEHUS K OTBETaM JPYTUX CTYAEHTOB, YYacTHE B JIUCKYCCHUSX, paboTa B rpymmax,
MHUIMATUBHBIA 0030p MPpoOIEMHOI0 BONpoca, MMCbMEHHas padora.

Bosee moapoOHO ¢ copepikaHUEM JIEKIMOHHBIX 3aHATHH M (OopMaMu NPaKTUYECKUX 3aHATHHA
MO>XHO 0O3HaKOMHTHCS B 11. 4.2 paboueit mporpaMMbl AUCITUTUTHHBI «COITMOIOTHYECKUE i MAPKETHHT OBBIE
UCCIICIOBAHMSI.

IIucbMeHHOE 3a1aHHe
dopmupyemsbie komneteHun: OITK-2.
enu u 3amaum pedepara.
Lenbto paboThI siBNseTCA 0000IIEHNE H CUCTEMATH3AIHsI TEOPETUYECKOr0 MaTepraia B




paMKax MccieyeMou mpooIeMbl.

B niporiecce BoIoMHEHHS PabOThI PEHIAIOTCS CIICAYIONIUE 3a/[auu:

1. ®opmupoBanre HHGPOPMAITMOHHOHN Oa3bI:

* aHAJIU3 TOYCK 3PCHUH 3apyOSIKHBIX M OTCUSCTBEHHBIX CIICIIUATUCTOB B 00JACTH AUCIUIUINHBL,

* KOHCIIEKTHpOBaHHE W pedeprpoBaHrEe NMEPBOMCTOUYHUKOB B KauecTBe Oasbl JJIsi CpaBHEHWS,
MPOTUBOMOCTABJICHHSI, 0000IIECHUS;

* aHAJIM3 W 00OCHOBAHUE CTETICHU U3YYCHHOCTH UCCIIETYEMOi POOIIEMBL;

* IOATOTOBKA OMOIMOTPadUIECKOTO CITUCKA UCCIICTOBAHMSI.

2. ®opmMynUpOBKa aKTyaJIbHOCTH TEMBI:

* OTpa)KEHHUE CTETNICHN BAKHOCTU UCCIIETyeMOi MPo0JieMbl B COBPEMEHHOM TEOPUHU U MPAKTHKE,
* BBISIBJICHHE COOTBETCTBHS 3aJja4aM TEOPUHU U IPAKTUKH, pEIIa€MbIM B HACTOSILIEE BPEMS;

* OTIpe/IeTICHNE MECTa BRIOPAHHOM JIJIsl UCCIIEAOBAHUS MPOOJIEMBI B IUCIUTLTHHE.

3. ®opmynupoBKa LENU U 33134 PaOOTHI:

* M3JIO)KEHUE TOTO, KaKOM KOHEYHBIN Pe3yNIbTaT MPEAIOJIAaraeTcsl MOJIYYUTh MPH MPO- BEACHUU
TEOPETHYECKOT0 HCCIICIOBAHNUS;

* yeTKas (popMyIHMpOBKa IIEIH U pa3/ieleHHe Ipolecca ee JOCTHKEHHS Ha TaIlbl;

* BBIIBJICHHE OCOOCHHOCTEH pelleHHs 3aaad (3a/a4d - 9TO Te ACHCTBHUS, KOTOPbIE HEOOXOIMMO
HOPEIIPUHSTD JUIsl TOCTUKEHUS TIOCTABJIEHHON B paboTe LENH).

B pesyinbrare HanucaHus pedepaTta oOydaroUMiics W3ydaeT U aHAIM3UPYeT MH()OPMAIMOHHYIO
0a3y C LeIbI0 YCTAaHOBJIEHHUS TEOPETUYECKUX 3aBUCUMOCTEH, (POpMyIMpYyeT NOHSITUMHBIN ammnapar,
ofpesieNsieT aKTyalbHOCTb, 1IeJIb U 33a4l PaOOTHI.

OO0s13aTeIBPHBIMU COCTABJISIFOIIIMMHE dJIEMEHTaMU pedepaTa sIBISFOTCS:

) TUTYJIBHBIN JIUCT;

[J comepxaHue;

[] BBeCHUE;

[] OCHOBHOE cojep:KaHME, pa3/eleHHOe Ha pas3ienbl (maparpadbl, MyHKTbI, HOJIYHKTHI),
pacroI0KEHHbIE U IONMEHOBaHHBIE COTJIACHO IUIaHY; B HUX apryMEHTHPOBAHO U JIO-TUYHO PACKPHIBACTCS
n30paHHas TeMa B COOTBETCTBUHU C MIOCTABICHHOM 11€JIbI0; 0030p JINTEPATyphl; ONUCAHHE TPUMEHSIEMBIX
METOJI0B, MHCTPYMEHTOB, METOIAUK, NPOLEAYP B pPaMKax TEMbl HCCIEIAOBAHUSA; AHAIU3 IPUMEPOB
POCCHICKOrO U 3apy0€KHOT0 OIbI-Ta, OTPAXKAIOIIUX TEMY UCCIEIOBAHUS U T.JI..

[] 3aKIIrOYEHHE;

[J CIIUCOK MCMOJIb30BaHHBIX HCTOYHHKOB;

[ IpUIIOKEHUS.

TpeboBanust kK 0pOPMIIEHHIO MMCbMEHHBIX PabOT MpPEICTaBIeHb B MeTOINYECKUX YKa3aHUAX K
CoJIepKaHNI0, O(POPMIICHHUIO U KPUTEPHSIM OLICHUBAaHUS MUCbMEHHBIX, IPAKTUYECKUX U KYPCOBBIX padoT,
yTBEpXACHHBIX perienneM HayuHo-meTonnyeckoro coBeta (mpotokoi Ne® ot 07.06.2018 1.).

Howmep Temsl a5 BeIonHEHU pedepara u TeMbl pedeparoB coaepsxarcs B [Ipunoxenun 2.

IIpakTnyeckoe 3ajaHue
®opmupyembie komneteHun: OITK-2.

Keiic - onucanue pealbHBIX IKOHOMHYECKUX, COIMATBHBIX U Ou3Hec-cutyaruii. O0y4aromuecs
JOJKHBI UCCIIEIOBATh CUTYAIMIO, pa3o0paThCsl B CyTH MPOOJIeM, MPEATOKUTh BOSMOXKHBIC PEIICHUs U
BBIOpATh JIyuinee W3 HUX. KeHChl OCHOBBIBAIOTCA Ha pealbHOM (DAKTHYECKOM MaTepualie WM Ke
NpHUOIKEHBI K peaTbHON CUTYaIUH.

[ens kelica - HAYIUTH O0YYAIOIIMXCS aHATU3UPOBATH MTPOOJIEMHYIO CUTYAIIHIO, BO3-HUKIIIYIO TIPH
KOHKPETHOM TIOJIOKEHUHU JIeNl, W BBIPa0OTaTh pelIeHHe; HayduTh paboTaTh ¢ HH(DOPMAIMOHHBIMU
HMCTOYHHKAMU, TIepepadaThIBaTh €€ U3 OAHOU (POPMBI B IPYTYIO.



B npotiecce BbITIOTHEHHS Keiica pelIaloTes CIESIYIOIIUE 3a1a4H:

» ®opMUpOBaHKE U PA3BUTHE HHPOPMAIIMOHHOW KOMITETEHTHOCTH;

* PazBuTHie yMEHMI UCKaTh HOBBIE 3HAHUS, AaHAJTU3UPOBATh CUTYALINH;

* Pa3BuTHE HaBBIKOB CAMOOPraHU3alMY, CAMOCTOSITEIbHOCTH, UHUIIMATUBHOCTH;

* PazBuTHie yMEHUI IPUHUMATH PEUICHUS, apTYMEHTUPOBATh CBOIO MO3HIIMIO.

O0s3aTenbHBIMH COCTABIISIONMMHE JIEMEHTaMU Keiica SBISIOTCS:

[J TUTYIBbHBIN JIUCT;

[l OCHOBHAas 4acCTh;

[] 3aKIIt0YEHHE;

(] CHIMCOK MCHOJIb30BAaHHBIX HCTOYHHKOB;

[ mpuioXeHus

TpeboBanust K 0QPOPMIICHHUIO MPAKTUIECKUX PAOOT MPECTaBICHBI B METOAMYECKUX YKa3aHUSIX K
coJiepkaHuio, 0(OPMIICHHUIO U KPUTEPUSIM OLICHUBAHUSA NMMCbMEHHBIX, IPAKTUYECKUX U KyPCOBBIX padoT,
YTBEPXACHHBIX perieHneM HayuHo-meTonnueckoro coseta (1mporokoit Ne® ot 07.06.2018 r.).

1. Ananu3 npoOieMbl: a) yMEHHUE BEPHO, KOMILJIEKCHO U B COOTBETCTBUHU C JIEHCTBUTEIBHOCTHIO
BBIJICJIUTH TIPUYMHBI BOSHUKHOBEHUS MPOOJIEMBI, OITMCAHHOM B MIPAKTHYECKOM 331aHUH.

2. CTpyKTypupOBaHUEe MPOOIeM: a) HACKOJIBbKO YETKO, JIOTHYHO, MMOCJIE0BATEIbHO ObLIN H3II0-
YKEHBI POOJIEMBI, YIaCTHUKHU MPOOIEMBI, IOCIEACTBHS MTPOOJIEMBI, PUCKH [T OOBEKTA.

3. Ilpemioxxenne cTpaTernuecKux ajJbTePHATHB: a) KOJIMYECTBO BAPUAHTOB PEIICHUS MPO- OJIEMBI,
0) yMeHMe CBA3aTh TEOPUIO C IIPAKTUKOMN MPU PELIEHUH ITPOOIIEM.

4. OOocHOBaHHE pEIIEHHUS: a) HACKOJIbKO apryMEHTHpOBaHa TO3HIMS OTHOCHTEIHHO
NPEUIOKEHHOTO pelIeHUsT TPAKTHYECKOro 3aaaHusi; 0) YpOBEHb BIaIeHHUS NPOPEeCcCHOHATHHOMN
TEPMHUHOJIOTHUEH.

5. JlornyHOCTh U3JI0KEHUSI MaTepUaa: a) HACKOJIBKO COOIIOAEHBI OOIENPUHATHIE HOPMBbI JIOTHUKU
B MPEAJIOKEHHOM DPELIeHUH, 0) HACKOIbKO MPEUIOKEHHBIN TUIaH MOXET ObITh pPeaan30BaH B TEKYIIHX
YCIOBUSIX.

Keiic conepxxurcs B [Ipunoxxennn 3.

6.3.2. Tunosvie KOHMPOLHBIE 3A0AHUSL UNU UHBLE MAMEPUATDL
Ha dmane nPoMeHCymo4HOU ammecmayuu
®opmupyembie komneteHun: OITK-2.

[IpuMepHBIii TepeyeHb BOIIPOCOB K 3a4ETy 110 TUCIUILINHE
«CoLHO0NIOrNYeCKe U MApKETUHIOBBIE UCCIIEOBAHUSD)

1. Posib MapKeTHHTOBBIX UCCIIEJIOBAHUN B MApPKETUHIOBOM MH(OPMALIMOHHON CUCTEME U CHCTEME
HPUHATHS peILICHHUH.

2. [loHsiTHE METOIOIOTHH, METOJIOB, TEXHUKH U MPOLIETYPhl NCCIIEIOBAHUS.

3. IloHsATHE COLMONIOIMYECKOTO U MAapKETUHIOBOTO HcCiIeloBaHusA. Buael uccnenoBanus. OTanbl
HCCJIEIOBAHMUS.

4. Ilporpamma mMapkeTHHroBoro uccienoBanus. Paznensl. Ctpykrypa. OyHKIUMU IPOrpaMMBL.
[TocTanoBka nmpo6seMbl, GopMyTHpOBaHUE LIETIEH U 3a1a4, ONpeAesieHne 00bEeKTa, peIMeTa.

5. IlporpaMMa MapKETHHTOBOT'O MCCIIEOBAHUS: MHTEpIpETalus MOHATHH, (hopMymupoBaHHe
runore3 (oHsATHE, TpeOOBaHMSI, KJIacCU(PUKALINSA).

6. OcoOeHHOCTH pa3pabOTKU MPOrpaMMbl HCCIEAOBAaHHUS NP HU3YYCHHUH MAapKETHHIOBBIX
npobsieM. HccnenoBaTenbckie CUTyallMdM U LEMM HCCIEAOBaHUS B MapKeTHHre. Tumsl HH(OpMaLUu.
Hcnonp3yemble METOIBI.

7. BpiOopoyHass COBOKYMHOCTH B MAapKETHMHIOBOM HCCIEIOBaHUHU. Penpe3eHTaTUBHOCTS.
Penpesenratupyronuii mpusHak. OmmoOKu BHIOOPKH.

8. Buawr BeIOOpok: OnHocTymeHuatble BbIOOpkH. CiydaifHas BbiOOpka. IIpemmymectBa u
HEJ0CTaTKH.

9. Buasl Be16opok: IlenenanpasinenHas BeIOOpka. MHOTOCTyIIeHYaThIe BHIOOPKH.



10. ®opmupoBanue BBIOOPOUHON COBOKYMHOCTH. OO0beM BBIOOpKH. CrocoOBI OmpeaeneHus
o0bema. Pacuer o0bema BbiOOpKkH. [ToHATHE 3HAYMMOM Pa3HOCTH B MPOICHTAX.

11. OcHOBHBIE BHUABI KOJIWYECTBEHHBIX U KAueCTBEHHBIX METOJAOB, HCIOIb3YEMbIX B
MapKETUHIOBOM HUCCJIEI0BAaHUU: UX JOCTOMHCTBA U HEJOCTATKHU.

12. Knaccudukanuu mMeTofoB cOopa AaHHBIX W MPUHIUNBI UX BbIOOpa. OMpOCHBIE METOIbI.
JIOCTOMHCTBA U HETOCTATKU OMPOCHBIX METO/OB, chepa mpuMeHeHHs. THITOIOTHS ONTPOCHBIX METOOB.

13. AnkerupoBanue u aHkera. Kommosunus (cTpykTypa) aHkeThl. IIpaBuia cocraBiieHUS
BonpocHUKa. OpopMiIeHHE aHKETHI.

14. Tunbl BOPOCOB B aHKETE MO CTPYKTYpPE: 3aKPbIThIe (AIbTEPHATUBHBIC, BOIPOCHI- MEHIO),
II0JIy3aKpBIThIE, OTKPHIThIE. JJOCTOMHCTBA M HEOCTATKU. TpeOoBaHMs K IOCTPOEHHUIO.

15. Tunonorus BompocoB o ¢opme: IpsiMble U KOCBEHHBIE. JlenuKkaTHbIE BOMPOCHI: CIIOCOOBI
3a/1aBaHusl.

16. Tumonorust BONPOCOB MO COJEPKaHUIO: (DAKTOJOTHUYECKHE U MOTHBAIIMOHHBIE BOIPOCHI.
Bomnpocel, HanpaBieHHBIE Ha BBISIBICHUE YPOBHSI HH()OPMUPOBAHHOCTH U 3HAHHU.

17. Tunonorust BOOPOCOB MO (PYHKIMSIM: OCHOBHBIE U HEOCHOBHBIE. THIOJOTUSI BOIPOCOB IO
dopme n3NoKEeHH: TMHEHHAs, TabarmuHas, WTIocTpaTuBHasL. [IpaBuia popMymupoBaHus BOIIPOCOB.

18. TIpouenypa omnpoca. TpeboBanus k anketepy. [IpoBepka aHKETHI.

19. Unrepssplo. [IpeumyiiecTBa U HEAOCTATKU MHTEPBBIO. Buabl UHTEPBBIO, HHCTPYMEHTAPUIL.
O06beM BBIOOPKH.

20. Curyanuu uaTepBbio. Chepsl npuMeneHus. TpeOoBaHUs K MPOPECCHOHATBHOMN MOATOTOBKE U
JUYHBIM KauecTBaM MHTepBbioepa. KoHTposb kauecTBa pabOThl HHTEPBHIOEPOB.

21. Tenedonnsiii ompoc. JloctomHcrBa m Hemoctarku. Criermuduka cuTyanud TeleOHHOTO
uHTEPBbIO. OCOOEHHOCTH BOMIPOCHUKA. TeXHUKa Oecebl.

22. Tenedonnsni ompoc. TpeGoBanus K KadecTBaM HHTEpBbIoepa. llocTpoeHue BBIOOpKH
tenedonHoro onpoca. OTOOp pecrnoHAeHTa B CEMbE.

23. ®dokycupoBaHHOE TIpymnmnoBoe HHTEpBbIO. KauecTBeHHble MeTonabl. Bunel rpymm.
[TpeumyiectBa u orpanuueHust Gokyc-rpynin. PekpyTupoBaHue y4aCTHUKOB.

24. ®okyc-TpyMNIbl: COCTAaBJIEHUE TUIAHAa UHTEPBBIO. 3a1aBaeMble BOIPochkl. TpeboBaHus K MECTY
U BPEMEHHM MpoBeieHUsl POKyC-Tpynibl. TeXHUYEeCKoe OCHAIICHHE.

25. [Ipouenypa u MeTogu4ecKue NprueMbl GoKyc-rpylnoBoro uccienoBanus. Pabora moaeparopa.
TexHuka BesieHUs (POKyC-TpyIIbl. AHATU3 TaHHBIX.

26. Onpoc 3kcneproB. CyniHocTs U HazHaueHue. [loadop sxcnepros. KauecTBa sxcnepTos.

27. Ilpouenypa npoBeeHHs SKCHEpTHOro ompoca. Buael onpoca skcneproB. Metoa Jlenbdu.
WNHcTpymMeHTapHid.

28. Habmonenue. CyniHOCTh M 0COOEHHOCTH. DTamnbl HaOmoaeHus. CuTyanuu HabIoIeHus!.

29. Buasl wHaOmogenuit. CreneHp ydacTus HaOmogarens B M3ydaeMOM IIpoliecce.
HNHcTpyMeHTapUid.

30. DxcnepumeHT. OCHOBHOE Ha3HAYeHHE M 00JaCTh MPUMEHEHMsI. Bupl. OTansl U nporeaypbl
npoBesieHus. MexaHu3M BbIOOpa SKCIIEpUMEHTaNbHOM rpynmsbl. [lepeMeHHbIe B SKCIIEpUMEHTE.

31. U3mepenne B mapkeTHHTOBBIX uccienoBanusax. [kanel. [kanmupoanue. Buabl mkam, ux
ocobennoctu. (B T.u. lllkama borapayca, Jlaiikepta, I'yrmana, TeprcToyHa, METO CEMaHTHYECKOTO
muddepennmana.). [lpumepsl. I'pynnupoBka 1 TUIIOJIOTHS.

32. OTyuer W aHAJIUTHUYECKAsl 3aMKCKa MO UTOraMm uccienoBaHus. CTpykTypa oTdyera. AHanu3
OJIHOMEPHBIX (TMPOCTHIX) U ABYMEPHBIX pacnpeaesieHnii (aHaau3 pakTopoB), mpoBepka runores. [Iporuos.
BbIBO/IBI M pEKOMEHIALINN.

33. Odopmnenne W mpemoCTaBICHUE pE3yJbTaTOB HCcHeAoBaHUsA. PaboTa ¢ KIHMEHTOM.
[ToaroroBka nenoBoro npeaioxeHus. OCOOEHHOCTH MPE3EHTAIMK JIEIOBOTO MPEUIOKEHUH B CBS3AX C
00IIECTBEHHOCTHIO.

34. [lanenbHbIE HUCCIIETOBAHUS.

35. IIunoTtax — MOHATHE, SN, aHAIH3.

36. OcoOEHHOCTH MapKETUHTOBBIX MCCIIEI0BaHUM B chepe yCIayr 1 HEKOMMEPUECKUX



oprau3zanusax. OcoOeHHOCTH KIUEHTYPbl B HEKOMMEPUYECKOM CEKTOPE.

37. MexayHapoIHbIe MapKETUHTOBBIE UCCIIEOBAHUS.

38. DTUYecKue acreKThl MAPKETUHTOBBIX UCCIICIOBAaHUMN.

39. TlokynaTenb U TOTPeOUTENH KaK 00BEKTHI MAPKETUHTOBBIX UCCIICIOBAHUIA.

40. BausiHue KyJabTypHBIX, COUANBHBIX U ATHHYECKUX (PaKTOPOB Ha MOBEACHUECKYIO PEAKIUIO
noTpeouTens.

41. JIlnarHocTHKa KOHKYPEHTHOM CpeJlbl B CUCTEME MAapKETUHTA.

[Ipumepsl TecTOBBIX 3amaHuil npexacrasieHsl B Ilpunoxenun 4. Ilpumepbl mnpakTUKO-
OpPUEHTHUPOBAHHBIX 33aJaHUi npezcTaBiieHsl B [Ipunoxenun 5.

6.4. MeToguueckue MaTepuaJibl, ONpeae/siomme Npoueaypbl OeHMBAHNS 3HAHUIN, yMEHUI,
HABBIKOB M (MJIM) ONBITA JeSITeJILHOCTH, XapaKTepu3youue 3Tanbl GOPMUPOBAHUS KOMIIETEHIIH

[Ipouenypa oneHuBaHus 3HaHUH, YMEHUI, HABBIKOB U (UJIM) OMBITA JAEATEIHLHOCTH 00yUYaronInXcs
no aucuuruinie «COIUONIOTHYECKHEe U MAapKETUHIOBBIE MCCIIEIOBAHUS» OCHOBaHA HAa MCIOJIb30BAHUHU
[TonoxxeHus o OalIbHOW M PEUTHHTOBOM cHCTEMax OLIEHHWBAaHUS, NPUHITOH B MHCTUTYTE, U
TEXHOJIOTHYECKON KapThl JUCIUTIIINHBL.

Ne i/ Iloka3zaTeu oeHMBaHUSA IMIkana
OLlCHUBAHNS
Texkymmii KOHTPOJIbL
[Toceuenue u padboTa Ha JEKIUOHHBIX U IPAKTUUECKUX 3aHATHUSIX 0-35
1 (cobecenoBanme, KOHTPOJIbHAS paboTa, KPYTIIBIM CTON U AUCKYCCHUS)

2 |IIucemennoe 3aganue (pedepar) 0-25
3 |IIpakTtnyeckoe 3amanue (Keuc) 0-50

Umozo mexywuii koHmpoib 75

IIpoMeKyTOYHASA ATTECTALUSA

4 II/ITOFOBaH pabota 25

HUmozo npomesicymounas ammecmayus 25

HUTOI'O no aucuuninae 100

MaxkcuMansHO€e KOIn4uecTBO 0amioB mo aucuuumie — 100.
MakcumanbHOE KOJIMYECTBO OAJIJIOB MO pe3yibTaTaM TEKYIIETO KOHTPOJS — /5.
MakcuMalIbLHOE KOJIHYECTBO 0AJIJIOB Ha DK3aMeHe — 25.

ypOBeHL OATOTOBICHHOCTH 06yqa}omerocsl COOTBCTCTBYCT TpeXypOBHeBOﬁ OIICHKE
KOMIICTCHIIUH B 3aBUCUMOCTH OT Ha6paHHOF0 KOJIMYECTBA 0AJIJIOB MO JUCHUITIINHE.

YpoBeHL OBJIaeHUS
IHoporosbii IpoaBunyThIN IIpeBocxonHbIi
YPOBEHbL YPOBEHbL YPOBEHbL
Habpannwre 50-69 70-85 86-100
0aJLIIBI

[IIkana UTOrOBBIX OLEHOK YCHEBAEMOCTH MO AUCHUILUINHE «COLUOIOTHYECKUE U MAPKETUHTOBbIE
WCCJIEIOBaHMS» COOTBETCTBYeT [lojokeHHIo O Oa/sIbHOW M PEUTHHTOBOM CHCTEMax OICHWBAHUS M
OTpa’k€Ha B TEXHOJIOTUYECKON KapTe TUCIUTLINHEI.

3auér

KoanuyecTBo 0a1710B Ounenka

50-100 3a4TEHO

0-49 HE 3a4TEeHO




OK3aMeH

KosmuecTBo 0as10B Ouenka
86-100 OTJINIHO
70-85 XOPOIIIO
50-69 YIIOBJIETBOPUTEIHHO
0-49 HEYIOBJICTBOPUTEIHHO




7. TIEPEYEHDb OCHOBI;IOI7I U JOMNOJIHUTEJBHOM YUYEBHON
JUTEPATYPbL, HEOBXOJUMOM JAJIs1 OCBOEHU S JUCILUITIINHBI

Ocnoenas numepamypa.

1. Kimumanrosa, I'M. MeTo107a0THsI B METOIBI COLIMOJIOTHYECKOTO HCCIIEA0BAHMUS
[DnexTponHsbIii pecypce]: yuebnuk / I'. Y. Knumantosa, E.M. Yepnsik, A.A. llleropuos. — 4-
€ u3a., crep. — Mocksa: JlamkoB u K°, 2021. — 256 c¢. — Pexum noctyna: mo mnoamnucke. —
URL: https://biblioclub.ru/index.php?page=book&id=684292

2. Cadponoa, H.b. MapkeTuHroBble HCCIICIOBaHUS [DJIEKTPOHHBIN pecypc]:
yuebHoe mocobue: [16+]/ H. b. Cadponona. — 4-e uzn., crep. — Mocksa: [lamxkos u K°, 2022.
- 293 C.— Pexum JIOCTyna: 1o IOJIIIHCKE. —

3. Loit M. E., lexonaun B. KO. MapkeTUHTOBbI€ HCCIIEIOBaHUSA [DJIEKTPOHHBIN
pecypc]:yuebHoe mocobme. - HoBocubupck: HoBocuOupckmii  TOCyIapCTBEHHBIN
TEXHUYECKUU YHUBEPCUTET, 2018. - 67 C. - Pexum JlocTyna:

4. Pe6pona H. II., JIlyneBa E. A. MapKeTHHTOBbIC UCCIICIOBAHUS: TCOPETHUCCKUC H

MPAKTUYECKHE acleKThl [DIEeKTPOHHBIN pecypc]:yueOHoe mocobue. - Mocksa: [Ipomereid,
2020. - 159 c¢. — Pexxum pocryma: https://biblioclub.ru/index.php?page=book&id=612089

Jlonoanumenvuasn aumepamypa.

1. Cadponora H. b., Kopueera 1. E. MapkeTHHroBbIC HCCIIEIOBAHUS [ DIIEKTPOHHBIH
pecypc]:yueOHoe mocobue. - Mocksa: [amkoB u K°, 2019. - 294 c. — Pexxum nmocrymna:
https://biblioclub.ru/index.php?page=book&id=112211

2. Loii M. E., lllekonaun B. FO. MapkeTHHTOBbIE UCCIIEOBaHUS [ DIEKTPOHHBIM

pecypc]:  yuebnoe mocobue. - HoBocubupck: HoBocubupckuit rocyaapcTBEHHBIN
TEXHUYCCKHI YHHUBEPCHUTET, 2018. - 67 c. - Pexum JIOCTYyIIA:
3. KopotkoB A. B. MapkeTHHTOBbI€ HCCIIEI0BaHUs [ DNIEKTPOHHBIHN pecypc]: yueOHoe
nmocodbue. - Mocksa: Ounwutn, 2015. - 303 ¢ - Pexum jgocryna:
https://biblioclub.ru/index.php? page=book&id=119143
8. INEPEYEHb PECYPCOB NHO®OPMALIMOHHO-

TEJEKOMMYHUKAIIMOHHOM CETH "UHTEPHET", HEOBXOJUMBIX JIJISI
OCBOEHUA JTUCHUITJIUHBI
Hngpopmayuonnvie pecypcovl 06pazosamenbHOU OpeaHU3AyUL:
1. http://www.sibit.sano.ru/ - opunmanbHeIi caiiT 00pa3zoBaTeNbLHOI OpraHU3aIuu
2. http://do.sano.ru - cuctema mucranmuronnoro ooydenus Moodle (CIO Moodle)
Hngpopmayuonnvie pecypcovl 06pazosamenbHOU OpeaHu3ayulL:

1. http://www.gov/ru - dexepaibHbIe OpraHbl BIACTH.

2. http://www .ksrf.ru - Caiit Koncrurynnonnoro Cyna Poccuiickoit @enepanuu.

3. http://www.supcourt.ru - Caiit Bepxosroro Cyna P®.

4. http://mpe3unent.pd - Caiirt [Ipesunenra Poccuiickoii denepanum.

5. http://www.duma.gov.ru - Caiir T[ocymapctBenHoi Jlymbr ®DenepaibHOTO
Cobpanus PO.

6. http://www.government.ru - Caiirt [IpaBurensctBa Poccuiickoit ®eneparnuu.

7. http://lwww.gov.ru/main/regions/regioni-44.html - Caiit cyopektoB Poccuiickoit
denepanuu.

8. http://www.garant.ru/ - CiipaBounas npaBoBas cuctema «I[ apanT.

9. http://www.ach.gov.ru - Cuérnas nanata Poccuiickoit ®eneparuu.

10. http://rostrud.ru - ®enepanpHas ciryx0a 10 Tpyy U 3aHATOCTH.

11. http://www.rsl.ru - Poccuiickast rocyaapcTBeHHas OMOIHOTEKA.

12. http://www.diss.rsl.ru/ - DnexTponnas 6ubnmoreka auccepraiuii PI'B.

13. http://grebennikon.ru/ - DOnekrponnas OubmuoTeka M3garenbckoro mpoma
«['peOEeHHUKOBY.


https://biblioclub.ru/index.php?page=book&id=684292
https://biblioclub.ru/index.php?page=book&id=684403

14. www.ucheba.com - O6pa3zoBarenbHbIii mopTan «Yuéday.

15. https:// repec.org - mexxayHapoaHas HayuHas pedepaTuBHas 0a3a JaHHBIX.
16. https://elibrary.ru/ - nayunas snexTpoHHast OHOIHOTEKA.

17. https://cyberleninka.ru - Hayunas snektponnas oudimoreka KubepJlenunka

9. METOAUYECKHME VYKA3ZAHUA A OBYYAIOIIUXCA IIO
OCBOEHMHIO JUCHUIIVTINHBI

B npouecce nzyduenus yueOHoN 1ucuuIuiMHbl «COLMOI0OrMYeCKUE 1 MAPKETUHIOBbIE
UCCIICOBAHMS CIIEIYET:

1. OznakomuTbes ¢ paboueld mporpaMMoil IucHMILIMHBL Pabowas mporpamma
COJEPXKUT IepeueHb pa3AeioB U TEM, KOTOPbIE HEOOXOAUMO U3yUHTh, INIaHbI JICKIIUOHHBIX U
CEMUHAPCKMX 3aHATUH, BOIPOCHI K TEKYyIIEH M IIPOMEKYTOYHOM aTTeCTalluH, IEpEeYCHb
OCHOBHOI, JOTIOJIHATENBHON JUTEPATyphl U pecypcoB MH(POPMALIMOHHO-
KOMMYHUKaIMOHHOU cetn «/HTEep-HeT» U T. 1.

2. O3HaKOMHUTBCS € KaJEeHIAPHO-TEMATUYECKUM IJIAHOM CaMOCTOSITEIbHON paboTh
o0ydJarouuxcs.

3. Ilocemarh TeopeTnyeckue (JEKUMOHHBbIE) M MPAKTUUYECKHE (CEMUHAPCKHUE) 3aHSTHUS,
nabopaTopHbIE paOOTHI.

4. Ilpu moAroTroBKe K IMPAKTHUYECKUM (CEMUHAPCKHUM) 3aHATUSAM, a TAKXKe IPU BBITOJHEHUU
CaMOCTOSITENILHOW Pa0OTHI CIIEYeT HCIOIB30BaTh METOAMUECKUE YKA3aHUS ISl 00 yJaIOIMXCSl.

VYuebublil nan kypca «COLMONIOIHYecKe U MapKETUHTOBbIE MCCIEIOBAHUSA» MPEAINOaraeT B
OCHOBE M3y4Y€HHUS JUCUUIUIMHBI HCIOJIb30BaTh JIEKIIMOHHBIH MaTepuall M OCHOBHBIE HCTOYHUKU
JUTEPATypHl, @ B IONIOJHEHUE — IPAKTUYECKNE 3aHATUS.

Kpome TpaauinoHHBIX JISKIUH 1 MPAKTHYECKUX 3aHATHH (IIepedyeHb U 00beM KOTOPHIX YKa3aHBbI)
1esecoo0pa3Ho B mpolecce 00yd4eHuUs UCII0Ib30BaTh U aKTUBHbIE (DOPMBI 00yUEHHSL.

[IpumepHBIii nepedeHb akTUBHBIX (POpM 00yUEeHHUS:

1) 6ecensl U AUCKYCCUU;

2) Kelchbl ¥ MPaKTUYECKUE CUTYAIINH;

3) MHIUBUAYaTbHbIE TBOPUYECKHUE 3aJaHMHS;

4) TBOpueCKuUE 3aJ]aHusl B IpyImnax;

5) npakTrueckue paboThl.

Ha nexmusx cTyleHThl JOJKHBI MOJIYYUTh CUCTEMATU3UPOBAHHBIA MaTepHal MO TeME 3aHATHS:
OCHOBHBIC MOHSATUS M MOJOXEHHUS, KIACCU(PUKAIMU M3y4aeMbIX SIBIEHUI U MPOLIECCOB, aJTOPUTMBI U
METOJIMKH OpraHU3alii COLUOIOTUYECKUX U MApPKETUHIOBBIX MCCIEA0BaHUHN U T.11.

[IpakTHyeckre 3aHATHS MpeArnoiaratoT Oojee AETalbHYIO MpPOpadOTKY TeMbl MO KaXJIoW
u3ydyaeMoil mpoOieme, aHajau3 TEOPETHUECKUX M TNPAKTUYECKUX acCleKTOB AMCUMILIMHBL J[s 3TOrO
pa3paboTaHbl MOAPOOHBIE BOIPOCHI, 00CYKAaeMble Ha CEMHUHAPCKUX 3aHATHUAX, IPAKTUYECKHUE 3a1aHus,
TeMbl peepaToB U TecThl. [Ipr MOATOTOBKE K CEMUHAPCKUM 3aHATUSAM CIIEAyeT aKIIEeHTUPOBATh BHUMAaHHE
Ha 3HAYUTEIBHYIO YaCTh CAMOCTOATEIBHOM MPaKTUYECKONH pabOThI CTYAECHTOB.

Jli1s GoJiee yCTeHOro U3y4eHus Kypca IpernoiaBaTesio ciaeayeT IOCTOSIHHO OTChIIaTh CTYACHTOB
K ydeOHHKaM, nepuoauueckoi meyatu. OCBOEHHE BCEX Pa3/eNoB Kypca MpearoiaraeT nmpuoopeTeHue
CTYJ€HTaMH HaBBIKOB CAMOCTOSTEIHHOIO aHAJIN3a UHCTPYMEHTOB U MEXaHU3MOB TUCIUIUIMHBI, YMEHUE
paboTaTh ¢ HAYYHOH JTUTEPaATypOil.

OcHoBHasg yd4eOHas JaWTEpaTypa, MPEJACTaBICHHAsA YYCOHHMKAMHU W YYEOHBIMH TTOCOOHSMH,
OXBaTBIBAET BCE pa3leibl IMporpaMMmbl IO AUCHUIUIMHE «COIUOJOTUYECKUE U MapKETHHIOBBIE
uccienoBanusy». OHa U3yyaeTcs CTyJJl€HTaMH B IPOIiecce MOATOTOBKHU K MPAKTHUECKUM 3aHATHSAM, 3a4ETY.
JlononHuTtenbHas yueOHas TUTepaTypa peKOMEHAYeTCs Ui CaMOCTOSITEIbHOW paboThI IO MOJTOTOBKE K
CEMHUHApPCKUM U MPAKTUYECKUM 3aHSITHUSIM, IIPU HallMCaHUH pedepaToB.

IIpu n3yuenun Kypca Hapsiy ¢ OBJIaJIEHUEM CTyIEHTaMU TEOPETUUYECKUMH MOJIOXKEHUAMH Kypca
ylensercss BHUMaHUE MPUOOPETEHUIO NMPAKTUYECKUX HABBIKOB C TEM, YTOObl OHM CMOIJIM YCIIELIHO
IPUMEHSTH UX B CBOCH NMPOQEeCCHOHATBHOMN 1S TeTbHOCTH.

10. COBPEMEHHBIE IMPO®PECCHUOHAJIBHBIE BA3bl JAHHBIX n
NH®OPMALIMOHHBIE CITIPABOYHBIE CUCTEMbI



[Ipy mnonaroroBke ¥ NPOBEACHUHM Y4YEOHBIX 3aHATUH 1O JUCHUIUIMHE CTyJIEHTaMU U
MPEToAaBaTeNIMU UCIONB3YIOTCS CIEAYIONINEe COBPEMEHHBbIE MpPOQeCCHOHANbHBIE 0a3bl NaHHBIX U
MH(OPMaLMOHHO-CIPABOYHbIE CUCTEMBI:

1. DnekrponHas OuOIMOTEUHas! cucTeMa «YHHBEPCUTETCKasi OnbInoTeka oHaiiHy (qoroBop Ne
109-08/2021 na okazaHuWe YCIYr MO MPEAOCTABICHUIO JIOCTYMA K AJICKTPOHHBIM H3JaHHUSAM 0a30BOM
koekimn  OBC  «YHuBepcuterckas OubOnmoreka onmaiitm» ot 01 centsOps 2021 T
(http://www.biblioclub.ru).

2. UnTerpupoBannas 6ubnuoreyHo-uHpopmanuonnas cucrema MPBUC64 (norosop Ne C 2-08 -
20 o mocTaBKe HayYHO-TEXHUYECKOM nmpoaykiuu — Cucrembl ABromatusanuu budnmorexk MPBUC64 — ot
19 aBrycra 2020 r., B cocTaB KOTOpO# BXoauT ba3a qaHHBIX AIeKTpOHHOTO KaTaiora oubmuoreku CUBUT
Web-UPBUC 64 (http://lib.sano.ru).

3. CuapaBouno-npaBoBasi cucrema Koncynbrantllntoc (monmosnnurensHoe cornamenue Nel k
noroBopy Ne 11/01-09 ot 01.09.2009).

4. DnextponHas cipaBouyHas cucreMa I MUC Omck.



11.

MATEPUAJIBHO-TEXHUYECKOE H IIPOI'PAMMHOE OBECIIEYEHME,

HEOBXOJIMMOE JUId OCYHECTBJIEHUSA OBPA3OBATEJIBHOI'O INPOLHECCA ITIO

TACIHATIIAHE

I[HSI IMPOBCACHUA y‘Ie6HHX 3aHATHH TIO AUCHUIUIMHE HCHOJIB3YIOTCA CICAYIOIMHUE IMOMCHICHUA,
OCHAaIlICHHBIC 060py,HOBaHI/ICM U TEXHUYCCKHUMHU CpEACTBAMU O6y‘leHI/I${Z

HanmMeHnoBaHue y4eOHBIX ayTMTOPHI M TIOMEIIEHUN
JUISL CAMOCTOSITETILHON pabOTHI

OcHaIeHHOCTh 000PYIOBaHHEM M TEXHHUECKHUMHU
CpeAcTBaMu O0y4YeHUs

MynerumenuitHas yaeOnas ayautopus Ne 102, mis
MPOBEJICHUS 3aHATUNA JIEKIMOHHOIO THIIA, 3aHATHI

CEMHHApPCKOro Tuma (MPaKTUYECKUX 3aHITHIA),
IPYNIOBBIX  KOHCYJbTallMi, — MHAMBUIYaJIbHBIX
KOHCYJIbTALIHH, TEKYLLIEro KOHTpOJIS,

MPOMEXYTOYHOW aTTECTALUH,
WUTOTOBOM aTTECTalluu

roCcyJapCTBEHHON

VYyeOnass mebennp (17 cromos, 42 cryna, JOCKa
MapKepHas, TpHOyHa, CTOJ U CTYJ MpenoaBaTeis).
MynbTumMenuitHoe JE€MOHCTPALIMOHHOE
o0opynoBanue (IPOEKTOp, SKpaH, KOMIIBIOTEp C
BbIX0IOM B IHTepHEeT, ayAMOKONOHKM - 2IIT.).
IIporpammuoe obecmneucuue: Microsoft Windows
8.1 (32) Professional Russian. ID npomxykra 00261-
80356- 95595-AA367 (kommepueckas JHICH3HS,
MHOCTpaHHBIN mnpousBoautens); Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499Z2Z7E0903
(xommepueckas JUICH3US, WHOCTPaHHBIN
npousBoauTein); Adobe Acrobat Reader, nunen3us
freeware; Kaspersky Endpoint Security - Russian
Edition, JULIEH3HS No 1356~
181109—064939—-827—947 (komMMepuecKas
JUIEH3Us, OTeuecTBEeHHBIH mpousBogurens [10);
Skype, Bepcust 8.65 (CBOOOAHO pacmpocTpaHseMoe
[1O, wunHOcTpanHblli npousBoauTens). ObecrneueH
JOCTYl K ceTd VHTepHET M B DIIEKTPOHHYIO
WH(POPMaIIMOHHO- 00pa3oBaTeNbHYIO cpeny
OpraHu3aIyH.




MynbsTumenuiinas yaebnas ayautopus Ne 210. s
IPOBE/ICHUS 3aHATUH JIEKLIMOHHOTO THIA, 3aHATUI
CEMHHApCKOro Tuna (MpaKTUYECKUX 3aHATHIL),

TCPYIIOBBIX  KOHCYJbTAllMi,  WHIUBUIYAIbHBIX
KOHCYJIbTAIIHH, TEKYIIETro KOHTPOJIS,
MIPOMEKYTOUHOM aTTeCTalMu, TOCYAapCTBEHHOU

UTOTOBOU aTTECTALlUU

VYyeOnass mebennp (36 cromoB, 74 cryma, Iocka
MapKepHas, TpuOyHa, CTOJI M CTYJI IperoaaBaTess).
MynbsTumMenuitHOe JEMOHCTPALIMOHHOE
o0opynoBanue (IPOEKTOP, IKpaH, KOMIIBIOTEP C
BbIXOZOM B MHTEpHET, ayAMOKOJIOHKM - SIIT.)
IIporpammuoe obecmneucnue: Microsoft Windows

XP Professional Russian, Number License:
42024141 OPEN
619604997 ZE0903 (kommepueckast TUTCH3US,

WHOCTpaHHBIA mpowmsBoauTens); Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499Z2ZE0903
(koMMepuecKast JIUIICH3HS, HWHOCTPaHHbBIN
npousBoauTens); Consultant Plus - Torosop 11/01-
09 or 01.09.2009 1. Hom.cornmamenune Nel
(aBTOmpoOOHTanus) (KOMMepYecKas JIMICH3HUS,
OTeuecTBEHHbIN mpousBonutesb); Adobe Acrobat
Reader, JIALIEH3US freeware; (cBOOOIHO
pacnpocTpaHseMoe [0, WHOCTPaHHBIN
npousBoauTens) Kaspersky Endpoint Security -

Russian Edition, mumensus Ne 1356-181109-
064939-827-947 (koMMepuecKas JIMLICH3HUS,
oreuecTBeHHBIH  mpom3BoautTenb 110); 2GIS,

nmuuensusi freeware (cBoGomHO pacmpocTpaHsieMoe
[10, oreuecTBeHHBIH npousBoAuTENb). ObecnedeH
JIOCTyl K ceTH WHTepHET M B 3JEKTPOHHYIO
WH(GOPMAIMOHHO-00pPa30BaTEIHLHYIO cpeny
OpraHu3aIyH.

MynbeTumenniinas yuebnas aynutopust Ne 211. mmst
IIPOBE/ICHUS 3aHATUN JIEKUMOHHOTO THWIIA, 3aHATHU
CEMMHApCKOro Tuna (MpaKTUYECKUX 3aHATHI),
TPYOIOBBIX  KOHCYNbTALIUHA,  WHIUBUAYAJIbHBIX
KOHCYJIbTAlMH, TEKYILEro KOHTpOJI,
IIPOMEKYTOUYHOM aTTECTallMH, TOCYAapCTBEHHOU
WUTOTOBOW aTTECTALlUN

VYuebnas mebenb (27 cTo0B, 54 cryna, MapkepHas
JIOCKa, TpUOyHa, CTOJ U CTYJ TMpernojaBaTes).
MynsTUMEIUIHOE JE€MOHCTPALIMOHHOE
o0opynoBaHue (IPOEKTOp, IKpaH, KOMIIBIOTEP C
BBIXOJIOM B VIHTepHET, ayAMOKOJOHKH - SIIT.)
[Mporpammuoe obGecnieuenne: Microsoft Windows

XP Professional Russian, Number License:
42024141 OPEN 61960499Z7E0903
(KOMMep‘IeCKaH JIMIICH3UA, I/IHOCTpaHHHﬁ

npousBoautens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499ZZE0903 (komMmepueckas  JIUICH3US,
WHOCTpaHHBIA npousBoauTenb); Consultant Plus -

Jorosop 11/01-09 oT 01.09.2009 T.
Homn.cornamenue Nel (aBTOTIPONIOHTAIHS);
(komMepueckast JIUTICH3US, OTE€UYECTBEHHBIN

npousBoautein); Adobe Acrobat Reader, nunien3us
freeware; Kaspersky Endpoint Security - Russian

Edition, JIALIEH3HS No 1356-181109-
064939-827-947 (xoMMepueckast JULEH3US,
oTeyecTBeHHBI  mpomsBoautenb 110); 2GIS,

nunensus freeware (cBOOOIHO pacmpocTpaHsieMoe
ITO, oreuyecTBeHHBIN NMPOM3BOIUTENH). ObecnieueH
NOCTYIl K ceTd VIHTepHET M B 3JIEKTPOHHYIO
HH(pOPMaITMOHHO-00pa30BaTEILHYIO cpeny
OpraHu3aLuu.




VYuebnas aymutopust Ne 301. i mpoBeneHus
3aHATHHI JICKIITMUOHHOTO TUIIA, 3aHSATUU
CEeMHUHApPCKOTo THNa (MPaKTUYECKUX 3aHATHHN),
CPYIIOBBIX  KOHCYJbTAIlMH,  WHIMBHUIYaJIbHBIX
KOHCYJIbTALIUH, TEKYLLIEro KOHTpOJIS,
IIPOMEKYTOYHOM  aTTECTAallUH, TOCYJapCTBEHHON
WUTOTOBOM aTTeCTaluu

VYyebnas mebens (15 cronos, 30 cTynbeB, T0CKa,
TpuOyHa, CTOJI M CTYJ MpernojaaBaTens). Y4eOHO-
HarsaHbIe nocoous. TemaTndeckue MILTFOCTPpALUH

VYueOnass aymuropus Ne 302. mis mpoBeneHUs
3aHATUN JIEKIIMOHHOI'O TUIIA, 3aHATUI
CEeMUHApPCKOro TUHa (IMPaKkTUYECKUX 3aHATUH),
IPYIIOBBIX  KOHCYJNbTallMd,  HHJIWBUAYaJIbHBIX
KOHCYJIbTAIIUH, TEKYILEro KOHTPOJIS,
MIPOMEKYTOUHOM  aTTeCTalUH, TOCYJapCTBEHHOMN
WTOrOBOM aTTECTaLlMU

VYuebnas mebens (15 cromos, 30 cTynbeB, J0cCKa
MapKepHasi, TpUOyHa, CTOJI U CTYJ IIPETOo/1aBaTeIs).
V4eOHO-HarIaHbIE nocoowus. TemaTnueckue
WJUTIOCTPALIIHA

VYueOnas aymuropus Ne 303. s mpoBeneHUS
3aHATUN JICKIIUOHHOTO TUIIA, 3aHATUN
CEMHHApCKOro Tuma (IPaKTUYECKUX 3aHATUN),
TPYONOBBIX  KOHCYJIbTALMNA,  WHIUBUAYAIbHBIX
KOHCYJIbTalHM, TEKYILEro KOHTPOJIS,
MPOMEXKYTOUHOM aTTecTalud, TroCyAapCTBEHHOM
WTOrOBOM aTTECTallU

Yuebnas mebens (15 cronos, 30 cTynbeB, q0CKa
MapKepHasi, TpuOyHa, CTOJI U CTYJ IIPETo1aBaTelIs).
Y4eOHO-HArIAaHeIe  ITOCOOUS. Temaruueckue
WJUTFOCTPAIUN

MynbTumenniinas yuebHas aynutopust Ne 304. mis
IIPOBEICHUS 3aHATUN JIEKIUOHHOTO THIA, 3aHATUI
CEMMHApCKOro THMa (MPAaKTUYECKUX 3aHATUH),
TPYOIOBBIX  KOHCYJIbTALIMHA,  HWHIUBUAYAIbHBIX
KOHCYJIbTAlLIWM, TEKYILEro KOHTpOJI,
IIPOMEKYTOYHOM  aTTECTAallUH, TOCYJapCTBEHHON
UTOTOBOM aTTECTALlUN

Yuebnass mebens (22 croma, 44 cryna, 1Iocka
MapKepHas, TpUOyHa, CTOJI U CTYJ IpernoaaBares).
Mynberumenuiitnoe  obopynoBanue  (IIPOEKTOP,
9KpaH, KOMIBIOTEp C BbIXOJOM B HHTepHer,
KOJIOHKH - 2 MT.). Y4eOHO- HaryigHble MOcoOusl.
Tematnueckue  wumocTpauuu.  [IporpammHoe
obecnieuenne: Microsoft Windows 10 momariass
st onHoro s3eika, ID mpomykra: 00327-30584-
64564- AAOEM; (kommepueckass JHIICH3HSA,
HWHOCTpaHHBIA mpou3BoauTens) Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499Z7ZE0903
(komMMepuecKast JUTCH3US, WHOCTPaHHBIN
npousBoautens); Consultant Plus - Torosop 11/01 -
09 ot 01.09.2009 r. J[om.cormamenue Nel
(aBromposioHramnus) (KoMMepyecKas — JIMIIECH3Us,
oTedecTBeHHbIH mpomsBoautens [10);  Adobe
Acrobat Reader, munensus freeware (cBoOomHO
pacupocTpaHsIeMoe 10, WHOCTPAHHBIN
npousBoautens); Kaspersky Endpoint Security -
Russian Edition, munensus Ne 1356-181109-
064939-827-947;,  2GIS, munensus freeware
(cBoOomHO pacmpoctpansemoe [10, oTedecTBEHHBIN
npousBoauTens). OOecmedeH JOCTYIl K CETH
NuTepHeT W B DJICKTPOHHYIO HWH(POPMAIMOHHO-
00pa3oBaTeNbHYIO Cpely OpraHU3aIuu.




Jlaboparopus COLIMAIbHO-TYMaHHUTAPHBIX
qucuuuimH Ne 307, miig nmpoBeleHUs 3aHATHM
JIEKIIMOHHOTO THIIA, 3aHATHN CEeMHHApCKOTo THUIa
(MpaKTUYECKUX 3aHATHH W Ja0OpaTOpHBIX PadoT),
TPYNINOBBIX  KOHCYJNBTAUWA,  WHIWNBUIYATbHBIX
KOHCYJIbTAIIHH, TEKYILEro KOHTPOJIS,
IIPOMEKYTOUYHOM aTTECTallid, TIOCYAapCTBEHHOU
UTOTOBOM aTTECTAIINU.

Yuebnas mebenb (26 cromoB, 52 cTyna, I0CKa
MapKepHasi, TpUOyHa, CTOJ U CTYJI MPENOIaBATENS).
MynpTumMeauitHoe  obopymoBaHue  (MPOEKTOD,
JKpaH, KOMIBIOTEp ¢ BBIXOIOM B UHTEpHeT,
KOJIOHKH - 2 MT.). YueOHO- HarJsIHbIE MOCOOHs.
Temarnueckue  wuroctpanuu.  [IporpamMMHoe
obecnieuenue: Microsoft Windows 7 Professional
Russian, Number License: 61555010 OPEN
91563139ZZE1502 (kommepueckass  JIMIICH3HUS,
WMHOCTpaHHbId mpousBoautens); Microsoft Office
Standart 2007 Win32 Russian, Number License
42024141 OPEN 61960499Z27E0903
(xommepueckas JTUIEH3US, MHOCTpaHHbBIN
npousBoauTels); Consultant Plus - Jorosop 11/01 -
09 or 01.09.2009 r. Jon.cormamenue Nel
(aBTOmposoHranusi) (KOMMepYeckas — JIMICH3US,
oTeuecTBEeHHbIH npomsBoautens [10);  Adobe
Acrobat Reader, nuuensust freeware; Kaspersky
Endpoint Security — Russian Edition, nuiensus Ne
1356-181109-064939-827-947 (koMMepUecKas
JUICH3Us, OTeUeCTBEHHBIH mpousBoautens [10);
2GIS, JIMIICH3HS freeware (cBOOOIHO
pacmpocTpaHsiemMoe I10, OTEUYECTBEHHBIH
npou3BoauTens). OOecnedeH JOCTYm K  CETH
NuTepHer u B SNEKTPOHHYIO HH(OPMALMOHHO-
00pa30BaTeIbHYIO Cpey OpraHU3aIiH.

JlaGopatopus ynpaBiaeHuecKuX auciuriand Ne 309.
JUIsL TIPOBEJIEHUS 3aHATUH JIEKIIMOHHOTO THIIA,
3aHATMM  CEMHHApCKOro TUHa (MpaKTUYECKUX
3aHATHH W 7a00paTOpHBIX paboT), TPYNIOBHIX
KOHCYJIbTallU, WHAMBUIYAJIbHBIX KOHCYJIbTALNM,
TEKYIIEro KOHTPOJIsI, IPOMEXYTOUHOHN aTTecTalu,
roCy/1apCTBEHHON UTOTOBOM aTTeCTallun

Vuebnas wmebens (21 crom, 42 cryma, 1nocka
MapkepHas, TpuOyHa, CTelax, CTON M CTYIH
npenojasatens). MynpTumeanitnoe o0opyaoBaHue
(IpoexTop, 9KpaH, KOMITIOTEP, KOJIOHKH - 2 IIT.).
Y4eOHO-HarIsI AHbIE nocoowus. TemaTnueckne
WJLTIOCTPAIIHH. [TporpammHoe obOecrneucHue:
Microsoft Windows 8 Professional Russian, Number
License: 61555010 OPEN 91563139ZZE1502
(komMmepueckas JIALIECH3US, WHOCTPAHHBIN
npousBoautens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499727ZE0903  (komMMmepueckas  JIHIICH3US,
MHOCTpaHHBIA mpou3BoauTens); Consultant Plus

(xommepueckas JULEH3US, OTE€UYECTBEHHBIN
npousBoautens); Adobe Acrobat Reader(cso6oamo
pacupocTpaHsieMoe IO, WHOCTPaHHBIN

npousBoautens); Kaspersky Endpoint Security -
Russian Edition, munensuss Ne  1356-181109-
064939-827-947 (koMMepueckas JUTICH3HS,
OoTe4ecTBEHHbII mpousBoauTeins); 2GIS (cBobonHO
pacmpocTpaHsieMoe 10, OTEYECTBEHHBIN
MIPOU3BOIUTEND).




MynberumennitHas yueOnas ayautopus Ne 312, st
MPOBEJICHUS 3aHATUN JIEKLIMOHHOTO THUIIA, 3aHSATUH
CEMHHApPCKOro Tumna (MpakKTUYECKUX 3aHATHIL),
CPYIIOBBIX  KOHCYJbTAIlMH,  WHIUBUIYAIbHBIX
KOHCYJIbTALIUH, TEKYLIEro KOHTpOJIS,
IIPOMEKYTOYHOM aTTECTallly, TOCYAapCTBEHHON
WUTOTOBOM aTTeCTaluu

VYuebnas me6enb (50 cronos, 100 crynbeB, mocka
MapKepHasi, TpuOyHa, CTOJI M CTYJI MPETo/iaBaTeis);
MynpTumMenauitHoe  obopymoBaHue  (TPOEKTOD,
9KpaH, KOMIBIOTEp, KOJOHKH - 2 IT.). Y4eOHO-
HarsiIHbIe TocoOust. TeMaTHuecKue HILTIOCTPALINH.
[Mporpammuoe obecneuenne: Microsoft Windows

XP Professional Russian, Number License:
42024141 OPEN 6196049977E0903
(komMMepueckas JIMLIEH3U, WHOCTPAHHbBIN

npousBoauteinn); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499ZZE0903 (kommepueckas  JIMICH3US,
WHOCTpaHHBIA mpousBoauTens); Consultant Plus -
Horosop 11/01-09 oT 01.09.2009 r.
Jomn.cornamenre Nel (aBromposonramnus); Adobe
Acrobat Reader, nuuensust freeware; Kaspersky
Endpoint Security - Russian Edition, munensust Ne
1356-181109-064939-827-947 (KkoMMepUecKast
JIMIICH3UsI, OTEYECTBEHHBIH mpousBoautesb [10);

2GIS, JIMIICH3HS freeware (cBOOOIHO
pacnpocTpaHsieMoe I10, OTEYECTBEHHBIN
npou3BoauTens) OOecmeyeH JOCTYm K CETH

WNuTepHer u B SIEKTPOHHYIO HH(OPMALMOHHO-
o0pa30BaTeNbHYIO0 Cpeay OpraHu3aly.

MynbTumenniinas yuebnas ayautopust Ne 422, nis
IIPOBE/ICHUS 3aHATUN JICKIIMOHHOTO THIIA, 3aHATHU
CEMMHApCKOro THMa (MPaKTUYECKUX 3aHATUH),
TPYNNOBBIX  KOHCYJIbTALIMM,  WHIUBUAYAIbHBIX
KOHCYJIbTAlLIWM, TEKYILEro KOHTpOJI,
IIPOMEKYTOYHOM  aTTECTalluH, TOCYAapCTBEHHOMN
UTOTOBOW aTTECTAllUU

VYyebnas mebens (18 cronos, 36 cTynbeB, I0OCKa
MapKepHas, TpuOyHa, mmKkad, CTOI U CTy1
IpenojaBaTesns). MynpTuUMeauiiHOE
JEMOHCTPAIIMOHHOE 000pYyI0BaHNEe (MHTEPaKTUBHAS
JIOCKa, KOMITBIOTEp C BBIXOJIOM B HHTEpHET, 2
aynuokononku). [Iporpammuaoe  obecrieueHue:
Microsoft Windows 8 Professional Russian, Number
License: 61555010 OPEN 91563139Z7ZE1502
(komMMmepueckas JIALIEH3HS, WHOCTPaHHBIN
npousBoautens); Microsoft Office Standart 2007
Win32 Russian, Number License 42024141 OPEN
61960499Z27ZE0903  (komMMmepueckas  JIHIICH3US,
WHOCTpaHHBIA mpou3BoauTens); Consultant Plus -

Horosop 11/01  -09 ot 01.09.2009 r.
Jon.cornamenne Nel (aBTOIPOJIOHTALIMS)
(xoMMepueckast JULEH3US, OTEUYECTBEHHBIN

mpousBoautens I10); Adobe Acrobat Reader,
nunensus freeware (cBoOOAHO pacrpocTpaHsieMoe
IO, wuHOCTpaHHBI mpou3BoaUTENR); Kaspersky
Endpoint Security - Russian Edition, munensust Ne
1356-181109- 064939-827-947; 2GIS, nuueH3us
freeware (cBoOomHO pacmpoctpansiemoe  [10,
OTE€UYECTBEHHbIH  mpousBoauTenp).  ObecreyeH
nocTyn K cetu VIHTepHET M B DJIEKTPOHHYIO
WH(POPMAIIMOHHO-00pa30BaTEIBHYIO cpeny
OpraHu3aIH.




Aynutopua Ne 003. momenieHue ajig XpaHeHUsS U
NpopMIAKTHIECKOTO  OOCTYy)XKMBaHUSL ~ y4eOHOTO
000pyI0BaHUS

CraHOK Ul CBEpJIeHUS, YIJIOBas NUIH(OBaIbHAs
MaliiHa, Ha0oOpbl CIECapHBIX HHCTPYMEHTOB JUIS
oOciy>xnBaHus y4eOHOro 000pyI0BaHMUs, 3alIaCHbIE
YacTH JUIS CTOJIOB U CTyibeB. CTeluax, MaTepHabl
JUISL CONIPOBOJKACHHS Y4eOHOT0 Iporecca.

Aymuropust  JUIi  CaMOCTOATENBHOHW  paboTHI
CTYJICHTOB No 305. MOMEIICHUE TUTSt
CaMOCTOATENIFHON pabOThI 00yUYarOIUXCsl, HAYIHO -
UCCJIEIOBATENbCKON  paboOThI oOyuaromuxcs,
KypCOBOT'O POEKTUPOBAHUS (BBITIOJTHEHHUS
KYpCOBBIX paloT)

VYuebHass mebOenp (10 CTOJIOB OJHOMECTHBIX, 3
KpYyIJbIX CTONa, 27 CTyNbeB, JIOCKa MapKepHas,
nocka nH(popMamonHas, TpuOyHa, CTeJuIax - 2 mT.,
CTOJ W CTyN mnpenojasarens). MyibTUMeIUHHOE
o0opynoBanue (TPOEKTOpP, SKpaH, KOMIIBIOTEP C
BO3MOXXHOCTBIO MOAKIIOUEHUs K cetu «MHTepHeT»
u obecriedeHHeM JOCTyna B  DIIEKTPOHHYIO
nH(}OPMaLIMOHHO-00Pa30BaATEIHHYIO cpeny
Wucturyra, koinoHku - 2 mT.). Hoyroyk DELL - 8
mt. Hoyroyk HP - 2 mr. IlepcoHanbHbIN
komnetorep - 1 mt. CIIC «Koncynbrant Ilmrocy.
[Tporpammuoe obecreyenne: Microsoft Windows
10 Pro Russian, Number License: 69201334 OPEN
00384269ZZE1912  (koMMepueckas  JUICH3HS,
MHOCTpaHHBIA mpousBomutens) ; Microsoft Office
2016 standart Win64 Russian, Number License
67568455 OPEN 9757492877E1810
(xomMmepueckas JUIEH3US, WHOCTpPaHHBIN
npousBoautens) ; Consultant Plus - Torosop 11/01-
09 ot 01.09.2009 r. J[omn.cormamenue Nel
(aBrompononranus); Adobe Acrobat Reader,
munensus freeware (cBoOOIHO pacmpocTpaHseMoe
[1O, wHocTpaHHBII mpou3BoauTeNb); Kaspersky
Endpoint Security — Russian Edition, mumensust Ne
1356-181109- 064939-827-947; (komMmepueckas
TUIEH3Us, OTEUeCTBEHHBIH mpousBoautens [10);
2GIS, JMIICH3HS freeware. (cBOOOHO
pacupocTpaHsIeMoe [10, OTEYECTBEHHBIN
npousBoauTens). OOecneueH JOCTYym K  CeTH
NuTepHeT W B DJICKTPOHHYIO HWH(POPMAIMOHHO-
00pa3oBaTeNbHYIO Cpely OpraHU3aluu.




Aynutopus Uil CaMOCTOSITEJIbHOU

VYuebnas mebens (9 cTonos, 23 cTymna, MsITKas 30Ha).
[lepconanbHBIE KOMIBIOTEPHl C BO3MOXKHOCTBIO
noakIroueHus k cetu "MHTepHer" n obecrnieueHneM
JOCTyma B DJIGKTPOHHYIO  HMH(DOpPMAIMOHHO-
oOpaszoBatenpHyto cpeny MWucturyra - 6 ImT.
[Mporpammuoe ob6ecnieuenue: Microsoft Windows
8.1 Pro Russian, Number License: 63726920 OPEN
91563139Z7ZE1502  (komMmepueckass  JIMLIEH3US,
WHOCTpaHHBIN rpousBoauTeis); Microsoft Windows
10 Pro Number License 67568455 OPEN
97574928ZZE1810 (xoMMepdyecKkas  JIMIICH3HUS,
MHOCTpaHHBIH mnpousBoauTens); Microsoft Office

pa6ote1|2007 standart Win32 Russian, Number License

ctyneHToB Ne 413. 6ubnuoreka (untanpHbIA 3an),[42024141 OPEN 619604997Z7E0903

IIOMCIICHUC JUI CaMOCTOSITEIbHOM

paboThl|(koMMepueckas JUICH3US, WHOCTpPaHHBIN

00yJaroIIHUXCs, Hay4YHO-UCCIIe0BaTeIbCcKOI | mponsBoauTenb); Microsoft Office Standart 2019

paboThI oOydJaronuxcs,

kypcosoro|{Number License 67568455 OPEN
IIPOEKTUPOBAaHUS (BBIIOIHEHHS KyPCOBBIX padboT)

97574928Z7ZE1810  (xommepueckasi  JIMLIEH3US,
WHOCTpaHHBIA mpousBoauTenb); Consultant Plus
(xoMMepUecKast JUIICH3HA, OTEYECTBEHHBIH
npousBoauTens); Adobe Acrobat Reader (cBo6omno
pacnpocTpaHseMoe 10, WHOCTPaHHBIN
npousBoauTens); Kaspersky Endpoint Security -
Russian Edition, JIULIEH3HS Ne
1356—-181109—064939—827—947(xomMmepUecKas
JMIIEH3Us, OTEYECTBEHHBIN Mpomu3Boautenb); 2GIS
(cBo6oaHO pacmpocTpansemoe [10, oreyecTBEHHBIH
npousBoauTenb). ObecrieyeH JOCTYI K  CETH
WHTepHET W B OJEKTPOHHYIO HH(OpPMAIMOHHO-
00pa3oBaTEeNBHYIO CPEIy OpTaHU3aIIH.

Z[J'ISI IMPOBCACHUA y‘le6H]’:>IX 3aHATUH MO JUCLUUININHE HCIOJIB3YIOTCA CIICAYIOIIUC KOMIIJICKTHI
JIUIICH3UMOHHOI'O H CBO6OI[H0 pacnpocTpaHiacMoro mnporpaMMHOro 06GCH6‘~IGHI/I$I, B TOM 4YHCIJIC

OTCYCCTBCHHOT'O ITPOU3BOACTBA:

HanmenoBanue

OcHoBaHue Onucanue

2GIS

9HeKTp0HHaH CIIpaBOYHas

Freeware
cucrtema [ UC Omck

Consultant Plus

Jomn.cornamenue Nel k noroBopy Ne
11/01-09 ot 01.09.2009

9CC Koncynprant+

1C8.2

AKT npuema-repenadm [Taker koHurypauumii 1C
13/00000000901 ot 27.02.2013 r. | 11t y4€OHBIX YUPEIKICHHI:

Microsoft Office Standard 2016

Open License 66020759

[TakeT 371eKTpOHHBIX
PEAAKTOPOB

OpenOffice 4.1.1

[TakeT 371eKTpOHHBIX
PEAAKTOPOB

Freeware




Adobe Acrobat Reader

Freeware

[TakeT mporpamm aJist
CO3/1aHHUs U IIPOCMOTpa
ANEKTPOHHBIX MyOIUKaIUi
B ¢popmare PDF

Microsoft Visual Studio

Freeware JJIs1 aKaACMHYCCKHUX

WurterpupoBaHHas cpena
pa3paboTKu AJist CO3TaHUS

COBPEMEHHBIX MPHIOKECHUH
Android, 10S u Windows, a

Community YUpEXKACHUN
Tak)Ke BeO- MPUIIOKEHUN U
00JTaYHBIX CITYKO
Quick Sales Free Freeware CRM cucrema
NuctpymenT aiist
Freeware MOJICTTUPOBAHUS OU3HEC-

ARIS Express

IIpoucccoB

Microsoft Office Standard 2007

Open License 42024141

[TakeT AJ1eKTPOHHBIX
PEIAKTOPOB

Microsoft Access 2016

Open License

I1O msa co3ganusa u
aJIMUHHCTPUPOBaHUS 0a3

JTAHHBIX
Gimp Freeware I'paduueckuii pemakTop
IrfanView Freeware I'paduueckuii pegakTop




12. CPEACTBA AJAITAIOIMU  IIPENIOJABAHMA  JUCHUIIJIMHBI K
INIOTPEBHOCTAM JiIMIl C OI'PAHMYEHHBIMHU BO3MOXHOCTAMMU 310POBbSA U
HNHBAJINJIOB

B ciayyae HeoOxoauMocTH, 0OydaromUMCsl U3 YHCIa JIMIl C OTPAaHUYCHHBIMH BO3MOXHOCTSIMU
3I0POBbSI M MHBAIUAOB (IO 3aSBJICHUIO OOYYAIOIIETOCsS) MOTYT TNPEAIaraThCsi OJHH M3 CICAYIOIIHX
BapHAHTOB BOCHPHUSITHS HHPOPMAIIUH C YIETOM MX WHIUBUAYAIBHBIX TICHXOPU3NIECKUX 0COOCHHOCTEHH,
B TOM YHCJIE C IPUMEHEHUEM SJIEKTPOHHOTO O0yYCHHS U TUCTAHIIMOHHBIX TEXHOJIOTHH:

- Ui JIAIl C HApYIICHUSMHU 3PCHHS: B TeUaTHOW ¢GopMe yBelnnueHHbIM HpudToM; B dopme
3JIEKTPOHHOTO JOKYMEHTa; B (hopme ayauodaiiina (mepeBoa ydeOHbIX MaTEpHAIOB B ayauodopmar); B
nevyaTHo ¢opmMe Ha sA3bIKe  bpaiins; WHAMBHIyalbHBIE KOHCYJIbTAallMU C IMPUBICUYCHUEM
TUQIIOCYPIOTICPEBOAUNKA; MHIUBUAYAIbHBIC 33/I1aHUST M KOHCYJIBTAIIH.

- IS WM C HApYIICHUSMH CIyXa: B TeYaTHOW Qopme; B GopMe IIEKTPOHHOTO JTOKYMEHTA;
BUJICOMATEPHAJIBI C CYOTUTPaMU; HHIUBHUIYaIbHbIE KOHCYJIbTAINHU C IPUBICYCHUEM CYpAONIEPEBOTIHKA,;
WHWBUIYaIIbHBIC 32/IaHUS U KOHCYJIbTAIIHH.

- IS JUI] C HapyIICHUSMH OIOPHOJIBUTATEILHOTO ariapara: B Ie4aTHou ¢opme; B ¢opme
AJIGKTPOHHOTO JOKYMEHTA; B opMme ayauodaiisia; MHIUBHIYATbHBIC 3a/IaHUS U KOHCYJIBTAIINH.

[Ipu mnpoBeneHWU TPOLEAYPHl OICHUBAHUS PE3YJIbTaTOB OOYYCHUS HWHBAIUIAOB M JIUI[ C
OTPaHUYEHHBIMHA BO3MOXXHOCTSIMU 3JI0POBBS MTPEIyCMATPUBACTCS UCTIOIB30BaHUE TEXHUICCKUX CPEIICTB,
HEOOXOMUMBIX MM B CBSI3M C HUX HHIUBUAYATbHBIMH OCOOCHHOCTSIMH. OJTH CpEACTBa MOTYT OBITh
MPEIOCTABIICHBI BY30M MJIM MOTYT HCIIOJIb30BAaThCs COOCTBEHHBIC TEXHUYECKHE cpeacTBa. [IpoBenenue
IpOIEeIypPhl OICHUBAHUS PE3YJILTATOB OOYYCHUSI HHBAJIKMJIOB U JIUI] C OTPAaHHYCHHBIMH BO3MOXKHOCTSIMU
3JI0POBBS JIOITYCKAETCS C HCIIOJIb30BAHUEM JUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH.

[Ipy HEOOXOAMMOCTH HHBAIMJIAM M JIUI[AM C OTPAHMYCHHBIMH BO3MOXKHOCTSIMH 3JIOPOBbS
MPEIOCTABIISICTCS JOMOJIIHATEIBHOE BPEMsI JUUISl TIOJITOTOBKM OTBETA HAa BBHIMIOJIHCHHE 3aJIaHUN TEKYIIETO
KoHTpoJs. [Iporenypa mpoBeaeHus MPOMEXKYTOYHON aTTECTAIMK JIJIsl 00yYarOIIUXCS ¢ OrPaHHYCHHBIMU
BO3MOXXHOCTSIMU 3JI0POBbSI U OOYYarOIIMXCsS MHBAJIUIOB YCTAHABIMBACTCS C YUETOM HWHIWBHIYATbHBIX
ncuxoduznueckux ocoOeHHocTel. [IpomexkyrouHas arTecTalsi MOXKET MPOBOJMTHCS B HECKOJBKO
ATAIoB.



[Tpunoxenue 1.

TexHogornueckas KapTa THCHUIIIMHBI

ConMoI0THYECKUE U MAPKETUHT OBBIC
HaumenoBanue JUCLMIIMHBIL
HCCIIEIOBAHUS
KoJMuecTBO 3a4€THBIX IUHMIL 3
dopma MPOMEKYTOUHOU aTTECTAUHU 3auer
No Bujabl yueOHoil 1eATeIbHOCTH dopma Bbanabl
B CTYJ€HTOB OTYETHOCTH (MakcuMyMm)
Texynmii KOHTPOJIb
[Tocemenne wu paboTa Ha JIEKIIMOHHBIX u
1 |mpakTHyecKux 3aHATUIX (cobecenoBanue,
KOHTpPOJIbHAs pab0Ta, KPYTJIBIN CTOJ U AUCKYCCHS)
2 |BemmonHeHue nucesMeHHOro 3aganus (pedepar) [TuceMenHas pabora
3 [BeimosHeHHE NpakTHYECKOro 3anaHus (Keic) ITucemennast pabora
IIpomMesxyTOUYHAs aTTECTAlUS
4  |Bomonnenue utorosoit paboTs | Urorosas pabora, Tect
HTOro mo qucuuiIiMHe: 100
« » 20 T.
[IpenongaBaTens /

(y4. creneHb, yd. 3BaHue, 1omkHocTh, ®UO mnpenonasatens) Toanucs



Pedepar

dopmupyembie komnereHiuu OINK-2

Howmep Tembl asis BeinoaHeHUs pedepara onpesensercs no Tadbuuue:

[Tpunoxenue 2.

I[epBast OykBa (paMuIMK CTYICHTA

Ne temsbr pedpepara
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27

CTV[[CHT MOKET IMPECATOKHNTH CBOIO TCMY pe(bepaTa (HO CorjiaCcoBaHuIo € HDGHOI[aBaTeJIGM)

No ok

10.
11.

12.

13.
14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24.
25.

26.

Tembl pedepaTtos:

Conuonornyeckue M MapKETHHIOBbIE HCCIEIOBaHMs KaK OCHOBA JUIsl IPUHATHUS
yIpaBJIeHUYECKUX pelieHuil B ycnoBusax pbiHka (OIIK-2, 31)

MapkeTuHroBble *HPOPMALIMOHHBIE CUCTEMbI M CUCTEMBI OJIEPIKKH MAPKETUHIOBBIX
pemenuii (OI1K-2, 33)

Mertonbl coopa nHpOopMaLUK B MAPKETUHIOBBIX M COLIMOJOTHYECKUX UCCIIEAOBAHMIX
(OIIK-2, 32)

KauecTBeHHBIE MapKETHUHIOBBIE UCCIIEIOBaHUS: MeTObI U mporienypsl (OIIK-2, 31)
OcoOeHHOCTH U BUBI KOJIMYECTBEHHBIX HccaenoBanuil B mapketunre (OIIK-2, 31)
MeTo1pl MAPKETHHTOBBIX U comroiornueckux ucciaenoanuit (OI1K-2, 33)

MeToapl MapKETHHTOBBIX U COIIMOJIOTUYECKHX HcciienoBanmii norpedureneii (OI1K-2,
33)

MeTo/1bl MapKETHUHTOBBIX U COL[MOJOTUYECKUX MCCIEA0BAHUNA TOBAPOB KOHKYPEHTOB
(OIIK-2, 33)

MeTtobl nccieoBaHus TOBapHOTro accoptumenTa npeanpusatus (OIIK-2, 33)
Mertobl Hccre0BaHUs BOCHPUATHS HOBOro ToBapa norpedutenem (OITK-2, 33)
Metonbl  MapKeTMHIOBOIO M COLIMOJIOTMYECKOTO H3Y4YEHMsI KOHKYPEHTOB U
BO3MOYKHOCTH 3aBO€BaHMs IPEUMYIIECTB B KOHKYpeHTHOM 60pnbe (OI1K-2, 33)
MapkeTHHTOBbI€ UCCIIEOBaHMS JIsl 0OOCHOBAHMS LIEHOBOW MOJUTHKHU MPEANPUATUS
(OIIK-2, 31)

MapkeTHHroBbIE HCCIeA0BaHUS JjIs1 000cHOBaHUs pekinamHon kammanuu (OI1K-2, 31)
OcHOBHBIE IPUHIUIIBI U HAIIPABJIEHUsS. MApPKETUHIOBBIX MCCIEN0BAaHUN NPEATPUATHS
(OIIK-2, 31)

MapxkeTuHrossle uccienoBanus Ha poiake ycuyr (OIIK-2, 31)

OcoOeHHOCTH  MapKeTHMHIOBBIX M COIIMOJOTMYECKMX  HMCCIEJAOBAaHHMHA  Ha
MexTyHapoaHbIX peiHkax (OI1K-2, 32)

OcoOeHHOCTH  MapKeTHMHIOBBIX M COIIMOJOTMYECKMX  HMCCIEJOBaHWM  Ha
npoMmblieHHbIX pbiHKax (OI1K-2, 32)

KoHTeHT-aHamM3 W MeTOJl HEOKOHYEHHBIX MpPEIIOKEHUH B COLMOIOTHYECKHX
uccaenoBanusax (OIIK-2, 32, 33)

buorpadudeckue Mmeroasl B cormoniorundeckux uccienoBanusx (OIMK-2, 33)
OtHorpaduveckuil MeTos1 Kak MeTo] coopa counosiornyeckux aaHubix (OIIK-2, 33)
BxitoueHHOoe HaOmo/leHWE Kak METOJl M3YYEHHs KH3HU TPYIOBOTO KOJUIEKTHBA
(OIIK-2, 33)

Bep6anpabie MeTo b1 connonorndyeckoro uccienopanus (OIIK-2, 33)
@DoKyc-TpyMIBI: UCTOPHS BOSHUKHOBEHHsI U TpuMeHeHus metoaa (OI1K-2, 32)
TectupoBanue B corponorndyeckux uccnenopanusx (OIIK-2, 32)

KoMIploTepHOE TECTUPOBAHNE U AaHKETUPOBAHUE B COLIMOJIOTUYECKUX UCCIIEAOBAHUAX
(OIIK-2, 32)

MeTtonuka W TEXHOJOTMS TIPUMEHEHUS COLMOMETPUM B  COLIMOJIOIMYECKHX
uccnenoanusx (OIK-2, 32)



27. Cetp UHTEpHET B MapkeTHHTOBBIX uccneaoBanusx (OIIK-2, 31)



ITpunoxxenue 3
®dopmupyemsbie komneteHuu: OITK-2.
IlpakTHyeckoe 3a1aHue (Keiic)

Keiic - onmcanue peanbHBIX SKOHOMHYECKHX, COIHAIBHBIX W OM3HEC-CUTyalui.
OOyuaroniuecs AOJDKHBI MCCIEI0BaTh CUTYallMI0, pa3o0paThCsi B CyTH MpoOJIeM, MPEaIoKHUTh
BO3MOXXHBIE pEIIEHUsT U BbIOpaTh Jydmiee M3 HuX. Kelcbl OCHOBBIBAIOTCSI Ha pealbHOM
(akTHUeCKOM MaTepualle WM K€ NPUOIIMKEHB] K pealbHON CUTYyalUH.

Llenv xelica - HayuuTh OOYYAIOIIMXCSl aHAIM3UPOBATH MPOOJIEMHYIO CUTYaIUIo,
BO3HUKIIIYIO IIPY KOHKPETHOM IOJIOKEHHUHM JIe], U BBIpa0OTaTh pELICHHE; HayuyUuTh paboTaTh C
WH(OPMAIIMOHHBIMU UICTOYHUKAMH, ITepepadaThiBaTh €€ U3 OJHON (DOPMEI B IPYTYIO.

B nporecce BeImosiHeHMsI Kelca PelIatoTCs CIEIYIONIUE 3a/1a4u:
o  dopMupoBaHHE U PA3BUTHE HHPOPMAIIMOHHOW KOMITETCHTHOCTH;
e Pa3BuTue yMeHU# UCKaTh HOBbBIE 3HAHUS, AHATTU3UPOBATH CUTYaIUU;
e Pa3BuTHE HaBBIKOB CAMOOPTAaHU3AIMH, CAMOCTOSITEIbHOCTH, MHUIIUATUBHOCTH;
e Pa3BuTHe yMeHUI NPUHUMATh PEUICHHS, apTYMEHTHPOBATh CBOIO MO3UIIHIO.
O0s13aTeIbHBIMU COCTABJISIONIMMHU JIEMEHTAMU Kelica SIBISIOTCS:
- TUTYJIbHBIN JIUCT;
—  OCHOBHAas 4acTh;
—  3aKJIIOYEHHUE;
— CHHCOK HCIIOJIb30BAHHBIX HCTOYHUKOB;
—  TPUIOKEHUs
TpeboBanust kK OPOPMIICHHIO TMPAKTHYECCKHX pPabOT MPEACTaBICHB B METOAMYECKHX
YKa3aHUAX K COJIEPKaHuUI0, 0(DOPMIICHHUIO U KPUTEPUSIM OLICHUBAHUS MUCbMEHHBIX, TPAKTUYECKIX
U KypCOBBIX paboT, YTBEPKICHHBIX pereHrnemM Hayuno-metoqudeckoro copera (mpoTokosn Ne§ ot
07.06.2018 r.).
Keiic '""Pexiamuas naysa'

"CutHo" - ympaBidollas KOMIIAHUS, OHA PYKOBOJUT HECKOJBKHUMH MpPENNPHUATHIMHU,
IPOM3BOIALIMMU MPOJYKTHI MUTAHUS 1O/ €AUHBIM OpaHI0M. OO0beaAMHEHHBIE 00IUM Op3HI0M
MPEINPUATHS BBIITYCKAIOT HECKOJIBKO COTEH BUJ0B Npoaykuuu. Ha cBoux 3emisax (6oxnee 120 ra
B YensOuHCKOM 005acTH) KOMIIAHMSI BBIPAIIMBAET 3€pHO, KOTOpoe oOpalaThiBaeT Ha
COOCTBEHHBIX 3JIEBaTOpPaX, a 3aTEM Ha COOCTBEHHBIX K€ MOLIHOCTSX MPEBPALIAET €0 B MYKY U
komOukopma. M3 Myku Ha xyeb6okomOuHarax "CUTHO" mekyT Xjie0 W KOHAMTEPCKHE H3/EHs,
KOMOMKOpMa OTIPABIIAIOTCS HAa COOCTBEHHBIE KUBOTHOBOAUECKHE (pepMbl. "CUTHO" BbIpalIMBaET
repedop10B (KOPOB MICHOH MOPO/JIbI), MOJOYHBIX KOPOB M KYyp, UTO MO3BOJISIET COJIEPKATh CBOE
Kos0acHoe Mpou3BoAcTBO. B oOmieil cnoxxnoctu OpaHa "CuTHo" oOBeAMHSIET MATHh KPYMHBIX
npousBoauTeneil (Tpu xneboxomMOMHATA, KOMOHMHAT XJeOONpPOAYKTOB M ITHUIEBOIYECKAs
dabpuka). Komnanus BeimyckaeT 12 HamMeHOBaHWUW MyKH, 72 BHJa KOJIOACHBIX u3nenuit, 30
BUJI0B noydadbpukaros, 6onee 300 BUIOB Xjieba U KOHTUTEPCKUX U3ICIUH.

B crpykType mpeanpusTHs MperycCMOTPEHBI BO3MOXHOCTH JUIsl cObITa COOCTBEHHOM
npoaykiuu. YacTb ee NpOM3BOIMTENH IMPOAAIOT uepe3 (UPMEHHYI0 TOProBYIO CE€Thb B
Marsauroropcke, a Takke CaMOCTOATEIbHO OPraHU3YIOT MOCTaBKU B Jpyrue pernonsl. Korga
CTaHOBUTCS MOHATHO, YTO B TOM HJIM UHOM PETHOHE TOBAp IOJIb3YETCS CIPOCOM, IPUHUMAETCS
pemieHue o0 OTKpbITHH TaM ToproBoro noma "CutHo". Kommanus yxe otkpbsina Tpu T/ - B
YensOuncke, Yde u Mockse. Kak npaBuiio, Toprosele 1oma npeziaraiot npoaykuuto "Curao"
HE TOJBKO CETeBbIM Mara3pHaM, HO M HEOOJbUIMM NPOAYKTOBBIM MaBHJIbOHaM. B wutore
npoaykius "CuTHO" mpoAaeTcs B OJIyTopa AecsATKax objgacTeil CTpaHsbl.

OpnnHako B 00beIMHEHUH 3peeT KOH(IIUKT: MPOU3BOIUTENHN YBEPEHBI, YTO TOPTOBBIE IoMa
HEOCTaTOYHO 3(h(PEeKTUBHO peaan3yroT UX MPOJYKIHUIO, a TOPTrOBBIE JOMa MapUPYIOT, YTO POCT



npojax 0Oe3 BIOXKEHUI B pekilaMy HEBO3MOXEH. BxmajgbiBaThCsl k€ B pekjIaMy 4YacThb
IIPOU3BOAUTENIEH OTKasbiBaeTcs. [lomydaercs, 4TO MApKETOJIOTH YIPABISIONIEH KOMIIAHUU
OKa3aJIUCh B POJM CyJel: UM HEOOXOAUMO Pa3peliuTh KOHMIMKT U NPEAJIOKUTh CTPATETHUIo,
KOTOpasi yCTPOUT 00€ CTOPOHBI.

Coobwecmeso nezagucumvix

Hcropuueckn B "CutHO" chopMHupoBazach HEMPOCTasl CXeMa B3aWMMOJCHCTBHS MEXKTY
IPOU3BOIUTENIIMA M TOProBeIMU TnojpasaeneHusiMu. Kaxaoe mnpenmnpusitue uMeeT CBOMU
cobcTBeHHBIN Ot KeT. 1 XOTS Bee moapasaesieHuss 00beIMHEHBI SIUHBIM OPAHAOM, (DAKTHIECKU
Ka)KJ0€ U3 HUX - OTJIEIbHOE IOPUINYECKOE JIMII0. DTa CUTYyallHs CKa3bIBAE€TCS U HAa CXEME IPOAAXK
IIPOJYKIIMH.

ToproBeie qoMa pabOTAOT C MPOU3BOAMTEISAMH MO areHTCKUM J0ToBOopaM. OHH UIIYT
KJIMEHTOB, BEIyT IEPEroBOpbl, O(GOPMIISIIOT HEOOXOIUMYIO TOKYMEHTALMIO, JENAlT 3asiBKY
IPEIIPUATHIO-TIPOU3BOAUTENIO Ha IOCTABKY OIPEIEIEHHOIO KOJIMUECTBa NpoayKuuu. [lpu sTom
TOPIOBBIN J0OM BBIKYIAET Y IPOU3BOIUTENS TOBAP MO (PUKCUPOBAHHOM IIEHE, a LIEHY, 10 KOTOPO
OPOAYKLMS TEpelaeTcss KOHEYHOMY IpOJaBlly, PEryjJupyeT IO CBOEMY YCMOTPEHHIO. 3a
nocpeannueckue ycuyru TJI nomydaer ot 1% no 4% c peanuzanuu toBapa. ConmyTcTBYyrOLIME
U3JICPKKU - "BXOJHBIC OWMJIETHI' B TOPrOBHIE CETH, PEKJIAMHBIC KaMIIAHUH - OIIAYUBAIOTCS
IIPOU3BOJUTEIIEM.

B OosblIMHCTBE CllydaeB MAapKETUHIOBBIE OFOKEThl KOMITAHUN-IIPOU3BOJUTENEH
PacCUMTBIBAIOTCSI UCXOJS M3 CYETOB, KOTOPBIE BBICTABJIAET TOProBbii AoM. Hampumep, on
JOBOJUT 110 CBEACHMSI IPOU3BOJIUTEN CTOMMOCTb pa3MEIICHMs] TOBapa Ha IOJIKE MarasuHa.
Hcxons w3 9TUX [AHHBIX IPOU3BOACTBEHHHUKH OIPENEISAIOT, CKOJIBKO IIOJIOK OHM TOTOBBI
OIIaTUTh. TaK e BBICUUTHIBAIOTCA U APYTUE apaMeTphl.

Ho ecium ¢ HeoOXOQMMOCTBIO OIUIAYMBATh "BXOJHBIE OOHYCHI" TPOU3BOAUTENN
CMHUPUIIUCH, TO B IIOJIE3HOCTH PEKJIAMHBIX KaMIIaHUM yBepeHb! Janeko He Bce. "/leno B ToM, uTo
HEKOTOpBIE HAIlM ITPOU3BOJUTENIN OTKA3aJIMCh BBIACIATH CPEICTBA HA PEKIaMHbIE KaMIIaHUW,
IIOKa TOBAp B PETHOHE HE U3BECTEH,- PACCKA3bIBAET KOpHOpaTUBHBIN MapkeTosor "CutHo" Onbra
[Tymuxuna. - OHM NPEAIOKUIN TOJOKIATh, I0KA UX MPOAYKLUA CTaHeT nomyisipHoil". C takon
npo0sieMOoil KOMMaHMs CTOJIKHYJIAach, B Mae OTKpPHIB TOProBblii noM B Yde: 10 cux mnop
IIPEJICTaBUTENSAM TOPrOBOTO JOMA M 3aBOIaM-IIPOU3BOIUTENSAM HE YIAETCS JOTOBOPUTHCSI.

AHiiyo unu kypuya

KonkypeHluss B TeX CerMeHTax pbIHKa, TJe MpPEJCTaBl€Ha MNPOAYKIUS KOMIIaHUH,
HeoJHOpoAHa. Hanpumep, Ha pbIHKE MyKH OHa HeBelMKa. biarogaps 3ToMy 00CTOSTENLCTBY, Kak,
BIIPOYEM, M Ka4eCTBY MPOAYKIHMH, MyKa "CutHo" nonysspHa y nokymnarenei. [Ipu sToM, kak HI
CTPaHHO, NPOMU3BOJAUTEIM MYKH (Ubsi PEHTA0ENBbHOCTh HHMXKE, YeM, CKakeM, B KoJ0acHOM
IIPOU3BOJICTBE) HE COMHEBAIOTCS B HEOOXOIUMOCTH MapKETUHIOBBIX KAMIIAHUI U C TOTOBHOCTBIO
BBIJICJIAIOT HA HUX CPEACTBA U3 COOCTBEHHOTo OrojkeTa. CrnenuanbHO A OAIIKUPCKOTO PhIHKA,
I71€ TPAJULIUOHHO JIOSUIBHO OTHOCSTCS K TMPOAYKIUU MECTHBIX INPOU3BOJUTENEH, OIUH U3
MYKOMOJIbHBIX 3aBOA0B "CuTHO" 3amycTmsl Mapky mMyku "Tantana". Ilepen 3amyckom mapku
MapKeTOJOTH  3aBOJA-IPOM3BOJUTENS IMPOBEIM MApKETHMHIOBOE  MCCIEIOBaHUE, ObUIN
pa3paboTanbl (GUPMEHHBIN CTHIIb U AU3aifH (Jorotuml "CUTHO" OCcTaCcs TOTBLKO Ha OOKOBOM IIIBE
ynakoBku). "TaHrana" Bcrama Ha monku psgoM ¢ Mykod "CutHo". B wumrore monouHoe
IIPOCTPAHCTBO, KOTOPOE 3aHUMAET NPOAYKIIHS 3TOT0 MPOU3BOAUTENS, YBEITUUUIIOCH B HECKOJIBKO
pas.

VY mnpousBoauTenell KOHAMTEPCKHX H3JENUN cuTyarus oOpatHas. MM mnpuxomutcs
BBDKMBATh B JKECTKOM KOHKYPEHTHOW OOphO€ C COTHSMH TOProBBIX Mapok. [loaTtomy oHuM
KaTeropu4ecky IMPOTUB TPaT Ha peKjamy, II0OKa UX TOBap HE MOSBUTCS B Mara3uHax U HE CTAHET
MOHATHO, YTO MOKYIATEJIN B HEM 3aMHTEpECcOBaHbI. "HaM mpocTo roBOpmIiM, 4To, MOJI, MOKa HAITy
IPOAYKIMIO 1O TEJIEBU30PY B PEKJIaME HE YBUJAT, HA MOJKHU HAC HE MOCTABAT",- pacCKa3bIBacT
Onmnpra [Tymuxuna.



Yrob6bl yOenuTb mpou3BOAUTENEH B TOM, YTO 0O€3 peKiiaMbl 3aBOEBATh MOMYJISIPHOCTh HE
ynactes, Onbra HAOMUHAET O MIPUMEpPE YEeTAOUHCKOTo ToproBoro qoMa. OH 66u1 OTKpHIT B 2001
oAy, HO aKTUBHbBIE TPOAAXKH NPOAYKIUH "CUTHO" TaM UAYT TOJIBKO JBA MOCIEIHUX Troj1a. Pe3kuit
POCT MPOAAX 10 "cTpaHHOMY" COBIIJICHUIO HAYAJICS UMEHHO TOTJIa, KOTJla CTapTOBaJla aKTUBHAS
peKIaMHasi KaMIIaHusl: pa3MeleHbl OUI00pIbl, MpoIlljia peKiaMa B neyaTHbix ropojackux CMU.
Takke KOMMNAHUSA BBICTYNHWJIA CIOHCOPOM HECKOJbKMX IIpOorpaMMm O €€ Ha MECTHOM
TeneBuaeHuu. [1o OKOHYaHNUU peKJIaMHOM KaMITaHuU 00beM IIpoak ObUI B /1Ba pa3a O0JbIlIe, YeM
1o ee Havana. OHAKO MPOU3BOJAUTENIN HE YCMATPUBAIOT 371€Ch MPUUYNHHO-CIICICTBEHHON CBSI3H.
"OHU TOBOPAT, YTO NPOJAXKHU MOLUIM BBEpPX, MOTOMY 4YTO 3a MATH JIET yJaioch 3apaboTarhb
JOSUTbHOCTh MOKYIaTened, W peKjaMHas KaMIlaHWs He ChIrpajia TyT HHUKakod poiau'",-
paccka3zbiBaeT Onbra.

3adanus

1. Obwsacnume ponb mMapkemuHe08bIX UCCLEO08AHUL 6 Npoyecce peuleHus npooiemvl
nosviueHus: 00vema npooaic?

2. Coopmynupyime npeonodxiceHusi, NO KAKUM HANPABLEHUAM Cledyem XOJNOUH2Y
nPOBOOUMb MAPKEMUH208bLE UCCIEO0BAHUS.

3. Kaxue memoowvr 6yoym naubdonee 3¢hghexmusHuiMu npu nposedeHunu MapKemuHs08020
uccnedosanus?

4. Kakyw ponv uepaem OeHUMapKune 8 peulenuu npooiemvl, 0003Ha4eHHOU 6 Ketice?

5. Hacronvko yenecoobpazno 01 nposedeHUus MAapKemuH208020 UCCIe008aAHUS
UCNONIBL3068AMb YCIYeU CHeYUATUSUPOBAHHBIX (hupm?



[Tpunoxenue 4.

TecroBble 3aanus no gucuuivimge «Conmoaornyeckue 1 MapKeTUHIOBBIE UCCIIEIOBAHISD)
Dopmupyemsie komrerenimn: OINK-2.

K nepBUYHBIM TaHHBIM MapKETHHIOBOM HH(OpPMAIIMKA OTHOCSATCS:

a) BHCIIIHUE ¥ BHYTPEHHUE TaHHbIC
0) ompoc, HaOJIIOICHNE, SKCTICPUMEHT
B) JIeJI0Basi pa3Beka

I[aHHBIe, moJryda€MbI€ B PE3YJIbTATE CICHHAIIBHO IIPOBEACHHBIX MAapKETHUHI'OBBIX
I/ICCJ'IC,I[OBaHI/Iﬁ JJIs1 pCHICHU A KOHKpCTHOfI HpO6HeMI>I Ha3bIBAKOTCA:

a) TICpBUYHBIC
0) BTOpHUYHbIE

COBOKYITHOCTh METOJIOB W MPOIEIyp, NMPEIHA3HAYCHHBIX IS PETYJSIPHOTO, 3apaHee
CIUTAHUPOBAHHOTO COOpa, aHaIM3a M pacHpeeICHusT HHPOPMAIUK IS TOJATOTOBKU
NPUHATHS MAPKETHHTOBBIX PEIICHUH, HA3bIBACTCS:

a) CucremHbIi ox0]] cOopa MapKEeTUHIOBOM HH(pOpMaLUn
0) MapkeTtunroBast ”HGOpPMAIIMOHHAS CUCTEMA
B) OT 3HaHHUS PbIHKA U IIECHOBOW CTpaTeruu

I[eHTeJ'IBHOCTB, HallpaBJICHHAA Ha C60p, aHaJIn3, HCIIOJIb30BaHHUC I/IH(i)OpMaI_II/II/I JUIA
ITOBBIIICHUA 3(1)(1)CKTI/IBHOCTI/I ACATCIIBHOCTH HA3bIBACTCA:

a) COIIMOJIOTUYECKHE UCCIEeIOBAaHUS
0) MapKETHUHTOBBIC UCCIICIOBAHMS
B) HH(POPMAIIMOHHBIE UCCIIEI0OBAHUS

B 3aBucuMocTH OT weneil MapKeTHHIOBbIE MCCIEIOBaHUS MOXHO pa3ieiauTh Ha
cllefyIolMe rpymnisl (yopaTh JUIIHEee):

a) TIOUCKOBBIC

0) KazyaJbHbIE

B) OIlpaBAaTeIbHbIE
I') CTpaTeruuecKue

Kakue wu3 MEPCUNCIICHHBIX (l)aKTOpOB HC BJIMAIOT Ha BHYTPCHHIOIO OpraHu3alnunuio
MapKCTHUHTOBBIX HCCIEIOBAaHUM KOMIIAHHUH:

a) peKJiaMHasi CTpaTeruu KOMIIaHUH

0) pazMep KOMITaHHH

B) OpraHM3alMOHHAsl CTPYKTYpa KOMITAaHUU
r) punocodus KoMIaHUN

OcHoBHbI€ pa3iensl paboyero njiaHa MApKETUHIOBOTO MCCIIEIOBAHUS BKIIOYatOT (yOpaTh
JIUTITHEE):

a) dTambl MIPOEKTa
0) cpoku

B) CTOMMOCTh

T) pe3yJbTaT

Kaxoit n3 yka3aHHBIX HUKE ITAIOB SBJISIETCS TIEPBBIM MPHU pa3pabOTKe aHKET:



10.

11.

12.

13.

14.

15.

a) OTIpe/ieJICHNE THITa BOTIPOCOB

0) onpeneneHre HeOOXOAMMOM HH(POPMAIIMK U BBIOOP METOAA IIPOBEICHHSI OTIPOCOB
B) BBIOOP CJIOBECHOU (DOPMYJIMPOBKH BOIIPOCOB

T') OTIpeIeNIeHUE MOCIIEA0BATEILHOCTH BOIIPOCOB

1) IPEIBAPUTEIILHOE TECTUPOBAHUE aHKETHI

€) COCTaBJICHHE aHKEThI

CyIIecTBYIOT CJIEIYIOIINE BUJIBI BOITPOCOB (YyOpaTh JIMIITHEE):

a) OTKPBITHIE U 3aKPbIThIE

0) npsiMble U KOCBEHHbIE

B) peasibHbIC U ()OpPMAJIbHBIC
') OCHOBHBIE U (PMIIBTPYIOLIHE

Bompoc: «Kakwue pa3BiekaTenbHbie MeponpusiTast Bam xotenoch Ob1 BueTh B HameM T1[»
OTHOCHUTCS K:

a) OTKPBITHIM BOIIpOCaM
0) 3aKpBITHIM BOITPOCAM

yTBep)KI[eHI/IC C NPCHJIOKCHHUEM YKa3aTb CTCIICHb CONJIACUA WJIM HECOIJIACHA C CYTBRO
CACIaHHBIX 3asiBJICHHI OTHOCHUTCS K:

a) MHOTOBapHAHTHBIM BOIIPOCAM
0) mkase Jlaiikepra
B) BOIIPOCY C CEMAaHTHYECKUM Je(PepeHIIraIoM

[Ilkama, oueHHWBaKIas KaKylo-TO XapaKTEPUCTUKY OT «HEYIOBIECTBOPHUTEIBHO» 10
«OTJIMYHO» OTHOCHUTCA K:

a) BOMPOCaM CO IIKAJION BaKHOCTH
0) Bompocam ¢ OIIEHOYHOM IIKaIon
B) BOIIPOCAM CO HIKAJIOW 3aMHTEPECOBAHHOCTH B IMOKYITKE

Havanburnie BOIIPOCHI AHKETHI, ITO3BOJIAIONIUC Y6€)II/ITI)C$[ B TOM, YTO PCCIIOHACHTBLI
OTBCHAKOT Tp€6OBaHI/I$IM, MNpEaAbABIACMBIM B BBI60pK€, HAa3bIBAKOTCA:
a) OCHOBHBIE

0) punpTpyromue
B) JIETEKTOPHbIE

T') 30HIUPYIOIIHE

BepHo JIX YTBCPIKIACHUC! «Ha6J’II-OI[CHI/Ie AOJDKHO B TCUCHUU OIIPCACIICHHOI'O KOPOTKOI'O
OTpE3Ka BPEMCHHU, YTOOBl U3MEHEHUS B OKPY)KaIOHICfI 00CTaHOBKE HE NOBJIHSAIUA Ha
HN3Yy4aCMO€ IMTOBCACHUEC):

a) na
0) HeT

Habmionenue, mpu KOTOPOM PECIOHJCHTHI 3HAIOT, YTO CTAIM OOBEKTOM HaOIIOAEHUS,
Ha3bIBAETCH:

0) OTKPBITHIM

0) CKPBITHIM

B) peajbHbIM

I') BU3yaJIbHBIM



16.

17.

18.

19.

20.

21.

22.

23.

24.

HabnroneHnue, KoTopoe mpeaycMaTpuBaeT PETUCTPAIMIO BCEX 3JIEMEHTOB TOBeICHUS 0e3
3apaHee 3aJaHHOW CXEMbI, Ha3bIBACTCS:

a) CTpYKTYpUpPOBaHHOE
0) HECTPYKTYpPUPOBAHHOE

Habmionenue, koTopoe MpOBOAUTCA HA PETYISPHOM OCHOBE C YETKO ONpeesIeHHBIM
rpadukom Ha3bIBaeTCs:

a) OJTHOKpaTHOE HAOJII0ICHUSI
0) cucrtemMarnueckoe HaOIIOCHHE
B) city4yaliHoe HaOJIt0IeHHE

CKOJIBKO B CpeIHEM JITUTCS TITYOMHHOE UHTEPBbIO?

a) HeCKOJIBKO JTHEH

6) 1-2 yaca

B) oT 30 munyT 10 1 yaca
r) 10-15 munyT

1) 2-3 MUHYTBI

Camblil pacipocTpaHeHHBIH MeTo1 cOopa HH(pOpPMALIMKY B MAPKETUHI€ HA3bIBACTCSI:
a) UHTEPBBIO

0) hoky-rpymnmna
B) OMpPOC
) HaOJII0ICHHE

OTHOCUTCA U K JOCTOMHCTBaAM Teﬂeq}OHHOFO OIIpoCa BO3MOKHOCTb HCIIOJIb30BAaHHA
BU3YaJIbHBIX MAaTCPpHUAJIIOB:

a) na
0) Het

['myOuHHOE MHTEPBBIO MPOBOAST IS CIAEAYIOIIMX BUJOB UCCIIEI0OBAHUI:

a) TIOUCKOBBIC

0) KazyaJbHbIE

B) OIlpaBAaTeIbHbIE
I') CTpaTeruueckue

Korna pecrioHeHThl MallOUMCICHHBI, YAAJIEHBI IPYT OT APYyra, U X CJIO0XHO coOpaTh B
dbokyc-Tpymibl, 6oJiee MPEANOYTHUTEIBHBIM OY/IET METO/I MAPKETUHTOBBIX UCCIIEOBaHUM:

a) pokyc-Tpymnmna
0) rmyOMHHOE UHTEPBbIO

BCCCTOpOHHHH XapaKTCPUCTHUKA  CTCTICHU OILO6peHI/I$I IpOaAYKTa HOTpC6I/ITCJ'IeM
Ha3bIBACTCA:

a) JIOSTTbHOCTh
0) BBIOOD
B) OTHOILLIEHUE

[lIkana, ucronp3yromascs Jjasl TOro, YTOObl OTHECTH OOBEKT K ONpPEIeICHHOMY Kilaccy,
Ha3bIBACTCS:

a) MOPsIIKOBas

0) HOMHUHANBbHAS



25.

26.

27.

28.

29.

30.

31.

B) KOJIMYECTBCHHAs

H_IKaJ'Ia, OCHOBAaHHasA Ha CTCIICHU COorjacusa-HecoriiaCusd C HEKHUM YTBCPKICHUCM,
Ha3bIBACTCA:

a) mkana Crenena
0) mkana Jlaiikepra
B) CEMaHTUYECKas IIKaJia

HanoGHocTh, HyX/1a B 4eM 1100, HEOOXOIUMOM ISl TTOICP KAHUS KU3HEICATETbHOCTH
W Ppa3BUTHS YEJIOBEKA, COINHMAIBLHOW Tpynmbl, OOIecTBa B IEJIOM, TpeOyromas
yIIOBJICTBOPEHHUS, HA3bIBACTCSI:

a) HyXK71a

0) moTpeOHOCTh

B) JKCJIAHHE

T) crpoc

Koneunoe motpebnenne Onar JI0pMH, HACEICHUEM JUIS YIOBJICTBOPEHUS JKU3HEHHBIX
NOTPEOHOCTEN Ha3bIBAETCS:

a) motpebiieHne

0) MPOU3BOJICTBEHHOE MTOTPeOICHUE

B) HEIIPOU3BOICTBEHHOE MTOTPEOICHHE

OO0BeM U CTPYKTypa Crpoca 3aBUCST OT:
a) oT Habopa IICHOBBIX M HEIICHOBBIX (PaKTOPOB
0) OT KOJTM4YEeCTBA TOBAPOB U YCIYT
B) OT 3HAHUS PHIHKA U [ICHOBOW CTPATETHUH

3aaui MapKeTUHTOBOM HHpopMaiuu (yOpaTh JUIIHEE):
a) BBISBIISTH M PEAIN30BbIBaTh KOHKYPEHTHBIEC TPEUMYIIIECTBA MTPEAIPUATHS
0) CHIKaTh YpPOBEHb PUCKa B OHM3HECE
B) IOHUMAaTh COOCTBEHHBIE LIEJIN U 33]]a41
T') CIIEUTD 32 BHYTPEHHEH U BHEIIHEH cpeioi mpeanpusThs

Nudopmanus nomkHa NOpaBauBO, 0€3 HCKaKEHUH OTpakaTh COCTOSIHME OOBEKTa
UCCIIEIOBAaHMS. DTO YTBEP)KACHUE XapaKTEPU3YET CIEIYIOIee CBOHCTBO MAapKETHHTOBOM
uH(popMauu:

a) JIOCTOBEPHOCTH

0) aKTyalnbHOCTb

B) MOJTHOTA

I') peJIeBaHTHOCTh

MapketunroBasi uHpopMalnMs JOJDKHA COOTBETCTBOBATH pellaeMoil mpolieMe B
MapKETUHTOBOM HCCIIEIOBAaHUU. DTO YTBEPKACHUE XapaKTEPU3YyeT CIeAyIoliee CBOUCTBO
MapKEeTUHTOBOW MHPOPMAIINH:

a) JIOCTOBEPHOCTH

0) aKTyalnbHOCTb

B) MOJTHOTA

I') peJIeBaHTHOCTh

1) COTIOCTaBUMOCTh

€) IOCTYITHOCTb



) SKOHOMHUYHOCTh

32. 3aTpathl Ha MoJydyeHrne nHGOpMaIMU U ee 00padOTKY HE JIOJDKHBI MPEBBIIIATh PE3YJIbTaT,
MOJTy4aeMblii OT €€ HCIIOJIb30BAaHMS. DTO YTBEPXKICHHUE XapaKTEPH3yeT CIEIYIOIIee
CBOWCTBO MapKETUHTOBOH MH(pOpMALIHU:

a) IOCTOBEPHOCTD
0) aKTyaJIbHOCTh

B) MIOJIHOTA

') pEeJICBaHTHOCTh
1) COIIOCTaBUMOCTh
€) IOCTYITHOCTh

) SKOHOMHYHOCTb

33. Knaccuduxamnus nmo craausm o6padboTku nHGOpMAIUHU TOapa3aeseT HHPOPMAIIHIO Ha:
a) BHYTPCHHSISI U BHCIITHSS
0) mepBUYHAS U BTOPUYIHAS
B) 00paboTaHHas U HeoOpaboTaHHAS
') o0IIas ¥ JIOKaJIbHAs
1) KOJIMYECTBEHHAS U KaYeCTBECHHAS
€) NMOCTOSIHHAS, TIEPEeMEHHasl, T30 IUIECKast
) PETPOCIICKTHBHAS, TEKYIIasi, IPOTHO3HAS
3) cripaBOYHasl, PEKOMEH IaTelIbHAS,, HOpPMATHBHAS, CHTHAJIbHASI

34. OnHopoaHast ~ COBOKYMHOCTh  MOTpeOHUTeNned, OJUHAKOBO  pearupyromas  Ha
MOTpeOUTENTHCKHIE CBOMCTBA MpE/IaraeMoro ToBapa:

a) KJIMEHTBI
0) motpebuTenu
B) CETMEHT phIHKA

35. lns KOHKpeTu3aluu npobsieMbl U (opMynupoBaHHMs Ha e€ OCHOBe ILieJed M 3axad
MapKETUHIOBOI'0 MCCIIEN0BAHUS IPEAIPUITHS HCIIOJIB3YIOT:

1) pa3BemouHbIC UCCIICTOBAHMS,
2) omucarelbHbIe HCCIIEI0BAHNUS;
3) mepBHYHBIC HCCIICIOBAHNUS;

4) S>MIHMPHYECKHE MCCIIEIO0BAHNUS;
5) ka3yaJbHbIC UCCIICTOBAHHUSL.

36. Onpoc He MOXKET ObITh MPOBEIEH:

1) mo renedony;

2) nyTéM HaOJIIOICHUS;
3) MHIUBUIYAIBHO;

4) 1o moyre;

5) mo UnTepHery.

37. KomnaHusi MpOBOJUT AKCIEPUMEHT, 4TOOBI ONMpPEIETUTh, HACKOJIBKO MpearaeMblii Ha
PBIHOK HOBBIM NMPOIYKT MOXKET yBEIHYUTh 00BEM INpojax. B maHHOM ciyuae 00BEM
IPOJAX SBISAETCS:



1) 3aBHCHUMOI TIEPEMEHHOI;

2) HE3aBHCUMOM MEPEMEHHOI;

3) 00BEKTOM HCCIIEIOBaHUS;

4) KOHTPOJBHOM IPYIIIO;

5) sKkcrepuMeHTaIbLHON TPYIIION.

38. KOHBIOHKTYpY pbIHKA HEJb3$ ONPEAETUTh KaK:

1) ompenen€éHHOE COOTHOIICHHE MEXIY CIPOCOM M TMPEIIOKEHHEM Kak II0
OTJIEIbHBIM TOBApaM U UX IpyIIaM, TaK U 110 TOBAPHOU U IEHEKHOM Macce B 1LIEJIOM
Ha PBIHKE WJIH B €70 CETMEHTE;

2) CKJIAIBIBAIOIINECS B ONpPEICAEHHBIA NMEPUOJ BPEMEHU U B KOHKPETHOM MECTE
COIIMAJIbHO-OKOHOMUYECKHE, TOPrOBO-OPraHU3aLMOHHbIE W JIPYrHe€ YCJIOBUS
peanu3anuy ToBapa;

3) pesynbTaT B3aUMOJACHCTBUS (PAKTOPOB U YCIOBHUH, ONMPEACISIONIUX CTPYKTYPY,
JUHAMHUKY U COOTHOILIEHUE CIpOca, IPEII0KEHHUS U LIEH Ha TOBAPhI U YCIYTH;

4) wHaumboyiee BBITOAHBIC [UIS TMPOU3BOIUTENS YCIOBHUS MPOAAXH TOBapa
onpeAenEHHON rpynbl B KOHKPETHOM MECTE U B JJaHHbBIN IIEPUOJI BPEMEHH;

5) COBOKYIMHOCTh (haKTOPOB U MapaMEeTPOB, KOTOPHIC XapaKTEPU3YIOT TEKYIIEee
COCTOSTHUE SKOHOMUKHU B HACTOSLIUI MEPHO.

39. Ha6opaT0pHLIe OKCIICPUMCHTBI OTIINYAatOTCA OT IIOJICBBIX OKCIICPUMCHTOB!

1) MaHHUIYIHPOBAHHEM C 3aBUCHMBIMH U HE3aBUCUMBIMU TICPEMCHHBIMH;
2) CTOMMOCTBIO;

3) penpe3eHTaTHBHOCTHIO MOJYYCHHBIX JTaHHBIX;

4) BO3MOXHOCTBIO KOHTPOJISI HaJT KaXKBIM 3TAllOM SKCIIEPUMEHTA,

5) pa3nu4HOM Cpejioit, B KOTOPOil MPOBOAUTCS IKCIIEPUMEHT.

40. HccnemoBaHue CUCTEMBI pacIipeieIeHUs IIPOBOAMUTCS B paMKax:

1) u3ydeHus MOBEJCHUS MOTPEOUTEICH;

2) IMArHOCTHUKH MHKPOCPEIbl (PUPMBI;

3) aHanmmM3a KOHKYPEHTHOM CpeJibl;

4) wccrenoBaHus PhIHKA,

5) ananm3a u3aepKeK MPOU3BOCTBA U MPHOBLIH.

41. MapkeTHHroBO€ HaOJI0ICHNE, UJTH Pa3BeIKa, IPEACTABISIET COOOM:

1) memoo cbopa mapremunzoeoii uHhopmayuu — HadIOOeHUe
2) WMCTOYHHK BHEIIHEW MapKETUHTOBOI MHpOpMAIHN

3) cucremy coopa 1 00pabOTKH BHEIIHEH TeKyIIei nHpOpMauu
4) BCe OTBETHI BEPHbI

5) mpaBHIBLHOTO OTBETA HET

42. llpennpuatuio HEOOXOJUMO OIIEHHUTh B MPOIIEHTaX Ty YacTh MOCETUTENEeW MarasuHa,
KOTOpBIE ceNany mokynku. Kakoit MeTo1 ncciaeoBanus 11e1ecoo0pa3Ho UCIIOIh30BaTh?

1) DxkcmepuMeHT
2) Ompoc



3)
4)
5)

BCE OTBETHI BEPHBI
MPABHJIBHOTO OTBETA HET
HaOJIFOIEHUE

43. HabnroneHue SBISIETCS €IMHCTBEHHO BO3MOXHBIM METOAOM cOopa HH(pOpMAIWH B

ClIydasx, Korga:

1)
2)
3)
4)
5)
6)

HE00X0/IMMO BOCIIPUHUMATh HEOCO3HAHHOE MTOBE/ICHUE JIIOeH
00BEKT OTKa3bIBAECTCA OT COTPYAHUYECTBA

HE00X0AUMO n30exaTh CyObEKTUBHOCTH OLICHOK MOBEACHUS
BCE OTBETHI BEPHBI

[IPaBUIILHOIO OTBETA HET

44. Pe3ynbTaThl MapKETUHIOBBIX  HCCIIEIOBAHMM pbIHKAa (QuUpMa  HENOCPEICTBEHHO

HCIIOJIB3YCT:

1)

2)
3)
4)
5)

IpU IUIAHUPOBAHUU CBOEH [JEATENBHOCTM KaK B TEKYyLleM, TaKk U B
IIEPCIEKTUBHOM IIEPUOJIE

pu pa3paboTKe Mep BO3JEHCTBUS HA MaKpocpeny GUpMBI

IpY BBIOOpE paliMOHATFHON CHCTEMBI OPraHU3aIK TPOU3BOJICTBA TOBAPOB
pyu 000CHOBAHUU M pa3pabOTKe KOMILJIEKCa MapKETUHIa

IpY BBIOOpE paliMOHATIFHON CHCTEMBI OPraHU3aIK TPOU3BOJICTBA TOBAPOB

45, KayecTBoO MMPpOAYKTA B MAPKETHUHI'C OIIPCACIACTCA:

1)
2)
3)
4)

CTETIEHBIO IPEAOTBPALICHUS Ae(PEKTOB U3rOTOBICHUS WU 3KCILTyaTalluu
CTENEHBIO €T0 OTJIMYMUS OT TOBAPOB-KOHKYPEHTOB

COBOKYITHOCTBIO (PU3NYECKUX, XMMHUUECKHUX U TEXHUUECKHUX XapaKTEPUCTUK
COBOKYITHOCTBIO CBOMCTB, COOTBETCTBYIOIIMX 3allpocaM U  OKUIAHHIM
MOKYTIaTeNs

46. UTo U3 HUXKECITETYIOLEr0 MOKHO OTHECTH K MapKeTHHIOBOM HH(popManun?

1)
2)

3)
4)

5)
6)

MHEHHMs MOKynaresei o ToBapax (GpupMbl

CBEJICHUS 0 IIOCTaBKaX  DJHEPropecypcoB  3a  IpaHUIy IO
MEXKIPABUTEIbCTBEHHBIM COTJIALICHHSIM.

MH(OPMALIHIO O COCTOSSHUU KOMIBIOTEPHOU 0a3bl yIpaBlIeHUs IPEATPUATUEM
y KOHKypEeHTa

CTaTHUCTUYECKUE JIaHHbIE O JHMHAMHUKE MPUOBITUS MHOCTPAHHBIX TYPUCTOB B
Poccuro B 11€710M U 110 OTAEIBHBIM PETHOHAM

CBEJICHHSI O HOBBIX JIOCTHXKEHUSX HayKU M TEXHUKHU, TyOJIMKyeMbI€ B IIpecce
JIOJITOBPEMEHHBIE IIPOTHO3bI TIOT0/Ibl B OIPEEIEHHBIX PETHOHAX

47. MUC pacmmdpoBbIBaeTcs Kak:
1) Mapkerunrosasi HHGOPMAIIMOHHASI CHCTEMA
2) MapketuHroBas HH(pOpPMAIMOHHAS CTPYKTYpa
3) MapkeTuHroBass ”YHHOBAallMOHHAS CUCTEMA
4) MapkeTuHroBast HHPOPMAIIMOHHAS CBS3b

48. Pa3nenr aHKeThI «IacCIIOPTHYKA» COACPKHUT



1) mpuBETCTBHE M yKa3aHUE HA AHOHUMHOCTh aHKEThI

2) KII0YEBBIC BOIPOCHI MO MPEAMETY UCCIICTOBAHUS

3) nmaHHBIC 00 HHTEPBHIOEPE

4) naHHBIE O MOJIE, BO3pACTE, CEMEHHOM IOJIOKEHUHU PECIIOHICHTOB

49. Metoa KpUTHYECKas aTaka sIBISICTCS BapHaIliei
1) nenoBoit UrpsI
2) MeToja HOMUHAIBHBIX TPYIII
3) MO3roBoOro mrypma
4) wmetona [endu

50. AHanu3 MpOTOKOJIa OTHOCUTCS K TPYIIIe
1) Mix-meToauk
2) KauecTBeHHBIX HCCIIEIOBAHUIA
3) KoinuecTBeHHBIX HCCIICIOBAHUI
4) Her BepHOro OTBETA



[Tpunoxenue 5
[Ipumepsl MPaKTUKO-OPUEHTUPOBAHHBIX 3aJaHUI
dopmupyembie komnetreHiuu OINK-2
Keiic 1 «Posib MApKETHHIOBBIX MCCJIETOBAHUI B KOMIIAHM I

OO6cTraHoBKa Bce O0IIbIIIE HAKAIATIACh B ITMKApPHOM O(HCce MEKTYHAPOIHON I0PHINIECKOM
kommann WW&H, B koTopoii padotanio 400 ropuctoB. PykoBOCTBO KOMITaHUU 00CYXAaJI0 BCE
«3a» U «IPOTUBY» BKJIAJBIBAHUS JICHET B M3yYCHUE KIMEHTOB KOMITAHUH.

I'naBa ¢unancoBoro komurera bepnany JI. cuntai, 4ro 3T0 abCONMOTHO «Oe3apHOE U
OECKOHTPOJIPHOE HCIIOJIb30BaHUE CpPEACTB». VIMEHHO OH B MNpOLLIOM MECSIE IONBITAICS
OCTAQHOBUTbH BBIIUIATY TPAJUIMOHHOM MNPEMMM IO OKOHYAHMU TOJa COTPYIHHUKAM, He
ABJIAIOIUMCS FOPUCTAMH.

[Tpennoxxenne bepuanga JI. ObUIO OTKIOHEHO OAHMM M3 YHPABISAIOIIUX TUPEKTOPOB
ledpepnom Y. U ceituac Lledepn Y. Ob1 HE coriaceH ¢ TiIaBod (UHAHCOBOTO KOMHUTETA!
«[lonymaiiTe, CKOJBKO e€I1€ BpPEeMEHM HaM YyAacTcs IojlydyaTh NpuObuIb. JlaBaiiTe HauHeMm
UCCJIEJOBaHMsI ceiyac, I0Ka Mbl €I11€ KOHTPOIUPYEM CUTYALHIO.

B pasrosop Berynuna JIxxaner JL.: «S1 cormacHa, 4To HaM Hajo OoJbIle 3HATh O HAIIUX
kiueHTax. Ho 4To KOHKpETHO MbI HajieeMcsl y3HaTh U3 3TUX uccieqoBanuii? Kak Mbl ux Oyzaem
BBINOJIHATH, U KTO 3TUM OyJIeT 3aHUMaTbcs? Y MOMX IOPUCTOB Ha 3TO HEeT BpeMeHu». 44 [ledepn
Y. npemnoxun: «/laBaiite cripocum JlopuH, ¢ yero Havate. Sl He 3HAK, CMOKET JIM OHA caMa
BBINOJIHUTH 3TOT IPOEKT, HO, HABEPHOE, OHA CMOXKET OPraHU30BaTh €r0 PEATHU3ALIUION.

Hledepn Y. umen B Buny Jlopun ['pun, pykoBoauTemns ciayk0bl MapKeTHHTa, KOTOPast TOJ
Ha3aa npuiia u3 ¢uHaHcoBod ¢upmbl D&S. Ilpuzas B kommanuio, oHa OOHapyKuiia
OpraHM3alMI0 B IOJHOM pPAaCCTPOMCTBE — HECKOJBKO MAapKETOJIOrOB, O€30TUETHO TPaTUBLIMX
JICHbI'M, HECKOJIbKO FOPUCTOB, PE3KO OCYXIAIOLINX MAPKETHHT, U caMmy ceOsl.

«Utak, pemenoy, — ckazan llledepa. — «3aBtpa ¢ yrpa st moroBopio ¢ JIopun».

Bompocs! qi1st 06cyxnenus:

1. Yto OBl BBl CKa3aiM IOpUCTaM, YTOOBI YyOEIHTh UX B TOJE3HOCTH MAapKETHHTOBBIX
UCCIIEI0BAHUI?

2. Ecnu 651 BoI Ob11H JIopuH ['puH, TO uTo OBI BEI 0TBeTH M Llledepay, koraa oH mompocus
OBl BaIllero COBETa 0 MApPKETHUHTOBBIX UCCIEIOBAHUSIX ?

Keiic 2 «ngopmanusi B MApKeTHHIOBBIX HCCI€0BAHUIX)»

[Ipenmonoxum, YTO BBl 3aMHTEPECOBAHBI B OTKPBITUM Kade OBICTpOro MUTAHUS C
UTAJIbIHCKOW KyxHEH. BBl COMHEBaeTech B €ro OIIEHKE MOTPEOUTEISIMH M TIpeJroiaracte
MPOBECTH MAapPKETUHIOBOE HCCIEAOBaHUE, YTOOBI OIEHUTh WX BKYCHl M TpenanoudteHus. [lpu
MPOBEICHUHN HH(GOPMAIIMOHHOTO IMOMCKA BBl OOHAPYKIUIH CIEAYIOIIHE PaOOTHI.

HccnenoBanrie A ObUIO HEJABHO MPOBEIEHO WCCIENOBATEILCKUM AareHTCTBOM IS
CHCTEMBI peCTOPAHOB OBICTPOTO MUTAHUS. J[JIs1 TOTyIeHHsT KOMTUU ATOTO MCCIICIOBAHUS BaM HAJI0
3amaTuTh areHTcTBy 45 250 momn. PaGoTa oleHHMBaeT MOTPEeOUTENbCKHE MPEANOYTCHHS B
OTHOIIICHUW THIIA OBICTPOrO TPHUTOTOBJICHHUS B IIEJIOM, OCHOBBIBAsSCh Ha CTATUCTUYECKON
BbIOOpKE U3 500 momoxossiek. MccnenoBaHue mokasano, YTO PECHOHJEHTHl HE OYEHb XOPOIIO
OTHOCSITCSI K cucTeMe ObIcTporo muTaHusi. OCHOBHOM MPUYMHON TOI00HON HEBBICOKOW OIICHKH
ObLJ1a HU3Kasl CTETICHb MUTATEIbHOCTH MOA00HOMN MHIIIH.

HccnenoBanme b mnpoBogmnock Trpynmod CTYA€HTOB YHUBEPCUTETA B KadyecTBE
MPAKTUIECKON paboThI IO Kypcy «MapKeTUHTOBBIE UCCIEIOBAHUS». ITO UCCICTOBAHUE MOKHO



Oymer monyunTh OecratHO. [laHHas paboTa oleHWBanga MPEANOYTCHUS IOTpeOuTeneid B
OTHONICHHUHU Pa3INIHBIX HAIIMOHAIBHBIX KYXOHb B pAMKaX CHUCTEMBI OBICTPOTO MUTaHMs. Beibopka
coctosiia u3 200 cTyaeHToB. Pe3ynbTaThl OKa3aau NPeAnoYTeHUS UTATbTHCKON U MEKCUKAHCKOM
KyxHsIM. OCHOBBIBasCb Ha 3TUX peE3yJbTaTaX, OJWH M3 BBITYCKHUKOB IUIAHUPOBAJI OTKPHITH
MULILEPHUI0, HO BMECTO 3TOTr0 IMOCTYNMHWJ Ha JOKHOCTh TOPTOBOTO IMPEACTABUTENS KPYITHOU
ONTOBOM KOMITAHHH.

Bormpocs! 1u1st 00cyxieHust:

1. Kakoii U3 3TUX UCTOYHUKOB MH(pOopMaIruu Bel npeanourere? [Touemy?

Keiic 3 «ndopmanusi B MAPKETHHTOBBIX HCCI€I0BAHUIX)»

B teuenue mHorux ner kommnanus «HB» Oblia BenymuM MpPOU3BOAUTENEM KpPAacOK U
CBS3aHHBIX C HUMU TOBapOB: KUCTEH, BAJIMKOB, CKUIUAapa U T.1. B HacTosiee BpeMsi KoMIaHUs
paccMaTpuBaeT BO3MOXKHOCTD MIPUCOEIUHEHHS K CBOEMY TOBAPHOMY psIy 000€B.

[lepen Tem, Kak BKIIOYUTH OOOM B CBOK HOMEHKIATYpPY, KOMIIAHHUSI XOYET IOJIYYUThb
HE0OXO0IUMBIE TaHHBIE JJIs OLIEHKH 00beMa phiHKa 000eB. OHO U3 HCCIe0BaHUMN, TPOBEIEHHBIX
TOProBOM accolualyei, moka3aio, 4TO B CPEIHEM CEMbU OKJIEUBAIOT O00OSIMU JIBE€ KOMHATHI B
teuenue roga. Cpenu 3tux cemeit 60 % aenanu 3To CaMOCTOSITENBHO.

Jpyroii otyer conep:xan HHPOPMALUIO, OTYYECHHYIO OJHUM UX KPYIHBIX KYPHAJIOB JUIS
nomairHero yteHus. [1o atum ganasiM 70 % MOAMMCUMKOB, OTBETUBIIMX HA BOMPOCHI, OKJICHIIN
000siMU OJHY CTeHY win Oosee B TeueHue 12 nocnennux mecaues. U3 atux 70 % cemeit 80 %
MpOJIeiajiy 3Ty paboTy CaMOCTOSTENbHO.

Bonpocsr miis 06cyxaenus:

1. Bl [omxHBI NPUNATH K ONpEACNEHHOMY pEIICHHI0O Ha OCHOBE MMeEoIencs
uH(pOpMaLUH.
2. Kakyto uadopmaruio Bl npeamnourere?

Keiic 4 «Pe3yabTarsl onpoca norpeduresieil. Curyanusi Ha pbIlHKe 4acoB Snonum»

BuyTpeHHee npon3BOACTBO HAPYUHBIX 4acoB B SIMOHMM AOCTUTIIO CyMMbI B 285,1 mupx
rien B 1988 r., skcnopr cocraBun 228,1 mapn ieH, umnopt — 63,1 mupn iieH. BHyTpeHHee
noTtpebaenue coctasuio 120,1 mupa iteH. BHyTpeHHee nmoTpebaeHre UMIOPTHBIX 4aCOB BO3POCIIO
no 52,5 % or obmero mnorpeOieHus, 3TO O3HA4YaeT, 4YTO 3apyOeXHble NPOU3BOIAUTEIN
KOHTpOJIMpoBaJii OoJiee MOJIOBUHBI 00beMa BceX Mpojaax. B konnuecTBEeHHOM BblpaxkeHHH: 263
MIJIH Hapy4yHbIX 4YacoB ObuU10 mnpous3BeaeHo B SAmonun B 1988 1.5 229 MiuH M3 HUX —
HKCIIOPTUPOBAHO; BBE3EHO k€ — 56 MIIH. B KOJTMYeCTBEHHOM BBIPa)KEHUU JI0JI1 UMIIOPTa B 00beMe
npojaxk Ha pbiHKE SAnoHuu coctasisnga 62,2 %, 4TO MPEBBILIANO 3Ty XKE JOJI0 B JEHEKHOM
BBIPQXEHUH. JTO CBUJETEIIHCTBOBAJIO O TOM, UTO JEIIEBHIE 3JEKTPOHHBIE YaChl COCTABIISIU
OONbIIYI0 YacTb MMIIOpTa. TEHAEHIMH TOKa3bIBAIM, 4YTO BO3pPAacCTaeT CHOPOC HAa Yachl
TpaJMLMOHHBIE (CO CTpEIKaMHu), CO CAEpKaHHBIM KOHCEPBAaTHBHBIM JU3alHOM — PBIHOK
CTaHOBWJICS BCe 00JIee UCKYILICHHBIM.

SnoHCKHE KOMIAHUHM BBINIYCKAIM MYXCKHE M JKEHCKHE HapyyHble€ Yachl Kak
MEXAHUUYECKNE U KBapLIEBbIE, TAK U 3JIEKTPOHHBIE U TPAJIULIUMOHHBIE (CO CTPEIKaMHU). AHAIU3UPYS
M3MEHEHHUs, TMPOMCXOJAIINE Ha pPBhIHKE HApy4YHBIX YacoB, OHU IPOBEIU ONPOC SIMOHCKUX
notpebuTeneil. bbutn momyydeHs! cieayonme pe3ynbTaThl:



1) 10,1 % ompoImieHHbIX MOJB30BAIMCH PaHEe YacaMu, U3TOTOBJICHHBIMU B EBporie miu
AmMepuke, a 14,1 % nonp3oBauch UMM )K€ HAa MOMEHT ITPOBEIEHUS HccaenoBanus. bombiie Bcero
MMIIOPTHBIMH YacaMH MOJIb3YIOTCS JTUIIOMATHI, BBIMTYCKHUKU KOJUIEIKEH M BBICIIUX y4EOHBIX
3aBEJICHUI, JIFOJIM, UMEIOIME OMBIT paOOTHI 32 TPAHULICH, U JIFOJM C BBICOKUMH JIOXOJIAMH;

2) OOJBIIMHCTBO >KEHIIMH HMMEIM OJHY WJIM JBE Mapbl 4acoB. B OCHOBHOM Yachl
npuoOperany B KayecTBe noaapka: 66,7 % onpoleHHbIX KEHIIUH, UMEIOLIUX Yachl, OJIY4YHUIIN
uX Kak rnoaapok. [ToBogom a1 TakuxX MoIapKoB Yallle BCEro CIyXui AeHb poxaeHus, PoxxaecTBo
wiu [lens CBaroro BaneHTuHa, a caM 0J1apoK — CYBEHHUP U3-3a IPaHULBL;

3) npou3BOAUTENH YacOB YOEKIanu MoTpeduTesneil B HeOOXOMMOCTH MOKYNaTh pa3Hbie
4achl, YTOOBI OHU TAPMOHUPOBAIIN C OJICKION U COOTBETCTBOBaIM cutyauuu. Ho Tomsko 22,7 %
noTpeduTeneil cneaoBaIl 3TOMY COBETY: OOIBIIMHCTBO B3POCIOr0 HACEICHHS HOCUIJIO OJTHU U T€
K€ 4achl MOCTOSHHO;

4) 35,9 % omnpoleHHbIX KEHIIUH yKa3aJId Ha TO, YTO OHU B JAJIbHEUIIEM XOTAT HOCUTh
qachl SITOHCKOIO Ipou3BoACTBa, 11,8 % — amepukaHcKoro minM eBpornencKkoro Npou3BoJCTBa, a
40,0 % cka3anu, 4TO JJI1 HUX HE UMEET 3HAYEHUs, B KAKOM CTpaHe MPOU3BEICHBI YaChI;

5) namOosplIel MOMYISIPHOCTHIO Yachl aMEPUKAHCKOTO M €BPOIEHCKOro MPOU3BOICTBA
MOJIb30BATUCH cpenu 20-JIeTHUX W OJMHOKHX JtoJIel, paOOTHUKOB Pa3IMYHBIX YUPEKACHUN U
JUILUIOMATOB;

6) OONBIIMHCTBO >KEHIIMH, KOTOPHIE XOTENH TMOJb30BATHCS YacaMU aMEPUKAHCKOTO U
€BPOIENCKOro MPOU3BOJICTBA, OOBACHSIN 3TO IPUBJIEKATEIbHBIM JU3AHHOM, JaK€ €CJIM LieHa
HEMHOTO BBIIIE, WJIM U3BECTHBIM TOBAPHBIM 3HAKOM, YKa3bIBas Ha TO, YTO XOPOLIUH AW3aiH U
MMHUJDK TOBapa, HApSAy ¢ BHICOKUM Ka4€CTBOM, BKHBI JUISI SIITOHCKOTO TTOTPEOUTES;

7) uensl yacoB Ha ypoBHe 20 000 iten u 30 000 ¥ieH ObLIM Ha3BaHbI Kak Hauboisee
pUeMIIeMbI€ ISl TTIOKYIATeNsl, HO MPUEMJIEMOCTh B 3HAYUTEIHLHOM CTEMEHU 3aBUCUT OT YPOBHS
€XXeroaubix 1oxonoB. B cembiax ¢ exerogusiMu goxomamu 10 000 000 iieH u OoJiee Ha3BIBAIU
npuemiiemoit neny 30 000 iten, u3 Hux 15,2 % ykazanu neny 100 000 iteH.

Bonpocs! n 3ananus:

1. U3ydnTte ucXoaHyro HMH(MOPMAIMIO M ONpPEIETUTE, KaKhe MpoOJieMbl CTOSAIN Tepen
ATTOHCKMMH TIPOU3BOUTEISIMHA HApyYHBIX yacoB B KoHIe 1980-x rr.

2. Onumure UENeBOM CETMEHT SIMOHCKOIO PhIHKA HApYYHBIX YacOB JJIsi MHOCTPAaHHBIX
KOMITAHUM.

3. Kakue BBIBOJIBI MOXKHO C/€JaTh Ha OCHOBE IPOBEAEHHOIO ONpoca 00 OTHOUIEHUH
ATOHCKUX MOTpeOuTeNiel K Hapy4HbIM yacaM?

4. ChopmynupyiiTe peKOMEHJAIMH STOHCKUM KOMITAaHUSIM — IPOU3BOJMTENSIM YacoB B
OTHOILIEHUH UX PBIHOYHOM ITOJIUTHKHU.



JIMCT perucTpauuu u3MeHeHHU i, 10NOJHEHUI U PeBU3Uil JOKYMEHTAa

PexBuzutsl
No Hata JIOKyMEHTA, Ha
| BHEceHHs OCHOBAaHUH Kparkoe conepxanne U3MEHEHUS
W3MEHEHHUS | KOTOPOIo BHECEHO
HN3MEHEHHe
1 2 3 4
1. AxTyanuzanus KOMIUIEKTOB OLIEHOYHBIX MAaTepHaioB
U1t MIPOBEICHUS MPOMEXYTOYHOU aTTeCTaLUH
00y4aromuxcs 1o JUCUUIUINHE;
2. AxTyanuzanys nepevHsi OCHOBHOM M JOMOJHUTENbHON
y49eOHOW JHTEepaTyphl, HEOOXOAMMON JJSi OCBOCHHSA
JUCLUIUINHBI;
3.  AxTyanuzanus mepedHsi pecypcoB HMH(OpMaIMOHHO-
I[Tporokon TEJIEKOMMYHHKALMOHHOH ceTn «HTepHEeT», He0O0X0IUMBIX
1 26.01.2022 peureHus JUISI OCBOSHUS TUCIIUILINHEL,
r. VYC Ne 6 4. AXTyanu3anus ~— METOAMYECKHUX  yKasaHuil  Juis

ot 26.01.2022 r.

00y4aromuxcsl M0 OCBOSHHIO JUCIUILTHHEI,

5. Akryanmmzanms nepeyHs COBPEMEHHBIX
npodeccnoHanbHBIX 0a3 JaHHBIX W WHQPOPMAIMOHHBIX
CIIPpAaBOYHBIX CUCTEM;

6. AxTyammzanus MaTepUabHO-TEXHHIECKOTO "
[IPOrPaMMHOTO  OOECIeYeHrsI,  HEOOXOAWMOTO I
OCYIIECTBIEHUsI ~ 00pa3oBaTeJbHOrO  Ipolecca 110
JUCIMIIIIVHE.




